Docket Number: TC19-026

Subject Matter: Staff’s Data Request 1

Request to: Northern Valley Communications (Northern Valley or Company)
Request from: South Dakota Public Utilities Commission Staff

Date of Request: 7/8/19

Responses Due: 7/22/19

1.1. Refer to Exhibit A. Were there any network improvement targets scheduled
for 2018 that were not met? Explain.

No.

1.2. Identify the work orders for 2018 capital additions separated between copper
and fiber, as available.

1.3. Confirm new customers received information about the availability of the
Lifeline program within 30 days of receiving service.

Confirmed.

1.4. Refer to Exhibit B. The Start Dates and End Dates for each capital
improvement are 5/19 and 11/19. Given these projects are not yet completed,
does the Company have updates to these dates? Please provide.

These dates are incorrect and should be 5/20 and 11/20.





