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About

Founded in 1995, INdigital set out to improve the 911 industry. We wanted to create something better, to
go above and beyond the current standards. Our passion for creating the most advanced, well-designed
solutions make us an industry leader in Next-Gen Core Services. Serving PSAPs throughout the US, INdigital has
successfully delivered millions of emergency calls across NG9-1-1 ESInets.
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INdigital's mission to improve 9-1-1 is never over. Our dev‘élopers work tirelessly to ensure our products and
services continue to outpace industry standards. We develop for the future.

Simply meeting today's standards will never be good enough.

Our state-of-the-art solutions are based off real world experience and success. With this strategy, we deliver the
highest quality solutions available today.




MEVO

What happens when your 911 phone system goes down? Your calls are routed to another dispatch center,
which can cause lost or dropped calls and overload them.

A single dropped call is one too many, which is why we created MEVO.

With MEVO, you keep your calls in-house, and reduce the risk of lost or dropped calls.
In the event of a system failure, your center can keep answering calls with the push of a few buttons.

MEVO
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Texty

The 911 line rings in your dispatch center. You pick up, but no one is there. Another hang up call.
You call back, but will they answer?

What if there was another way?

With Texty, situations like this are painless. Instead of wasting time on unanswered calls,
you can initiate a text session. Go from reaching 1 in 10 hang ups to 9 in 10.

When voice isn't enough, INdigital has a solution.

Texty
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Next-Gen Core Services

INdigital's goal is to improve 911 for you and the community you serve. We believe that every call you take
matters. Our Next-Gen Core Services (NGCS) are i3 compliant and are designed to adapt to future standards.

Our NGCS provide redundant, resilient, and reliable service delivery. Regardless of call type or destination you
can be confident your call will be delivered.

We design these services with the future in mind.
The minimum will never be good enough when lives are on the line.

Next-Gen Core Services




