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AMERICA, INC. 

) 
) Docket No.: TC18-024 

FIRST DATA REQUEST 

1.1 Pursuant to ARSD 20: 10:32:04, has notice been provided to all carriers in the proposed 
service area? If so, provide a certificate of service in the docket. 

ANSWER: Certificate of service attached. 

1.2 Refer to part 1 on page 1 of the application. Provide an email address. 

ANSWER: Email address: finance@ena.com. 

1.3 Refer to part 13 on page 7. Does ENA currently have interconnection agreements in 
place? 

ANSWER: ENA has an interconnection agreement with AT&T. Interconnection 
arrangements with other carriers are handled by ENA's underlying 
carriers. 

1.4 Refer to part 14 on pages 7 and 8. Provide ENA's target market and any company 
brochures used for sales. 

ANSWER: ENA's target market are schools and libraries that are eligible to 
participate in the FCC's E-rate program. ENA uses the attached 
brochure to sell VoIP service: See attached. 

1.5 Refer to part 17 on pages 8 and 9. Provide a facsimile number. 

ANSWER: Facsimile number: 615-312-6099. 



1.6 Refer to part 22 on page 10. Confirm that ENA will provide notice of changes in rates at 
least 30 days in advance of the change. 

ANSWER: ENA enters into a contract with each customer. The contract 
describes the price of the customer's service. That price will not 
change during the term of the contract unless the customer orders 
additional services and the contract is amended. Therefore, the 
customer has notice of all applicable rates at the time the contract is 
signed or amended. 

1.7 Refer to part 23 on page 10. Explain why ENA requests a waiver if they do not plan to 
and have not filed for authority to serve rural areas. 

ANSWER: Since ENA is not requesting authority to provide service in rural 
areas, ENA does not need to be granted a waiver and therefore 
withdraws the request. 

1.8 Refer to part 24 on page 11. Provide where it states in rules, laws, etc. that ENA does not 
need a South Dakota sales tax number. 

ANSWER: See "Tax Fact Sheet" on "Schools" issued by the South Dakota 
Department of Revenue, July, 2013. "Purchases by South Dakota 
school districts ... are exempt from sales tax if the purchase is for 
school use." 

1.9 Refer to part 10 on page 12. Provide a toll-free number. 

ANSWER: Toll free number: 888-612-2880. 




