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ENA SmartVoice· ~ 

Stop Spending Your Valuable Time and Money Fighting Outdated or 
Costly Phone Systems. Upgrade to ENA SmartVoice! 
ENA is helping education and library lnslilutions just like yours streamline thelr 

communications and better prepare for emergencies. ENA SmartVoJce-our 

Interconnected, cloud-based VoIP solution-delivers enterprise-grade features and 

functionality designed specifically for education and ~brary communities. 

Relieve the Burdens That Come With Upgrading, Managing, and 
Maintain ing Your Own Voice Services 
Our fully managed and redundant voice solution can loY1er your total cost of O\Vnershlp 

and ensure a seamless path to continued grow th. Whether your technology department 
has two learn members or 50, there ls al'ways more work to do than hours In the day. 

ENA Smar1Voice comes with a skilled and knowledgeable support team that ls 

with you every step of the way-before, during, and after service deployment. 
Easy to Implement and hlghly:scalable, ENA SmartVoJce offers a tremendous 

amount of flexibHity-enabting Ofganlzalions to deploy VoIP at one sile, 

multlple slles, or campus-wide. 

Tailored VoIP Solution Designed to Meet the Needs of Today's 
Education and library Communities 

• 911 eman or text notifications 

• Simplified, flat-rate monthty billing with no hidden fees or costs 

• Weather alerts and forecasts 

• Integration with exisling analog OVCfhead paging systems, as well as 

SIP pag,ng offe,ings 

• Ability to pull call detail records via the onfine admin portal 

• Superior customer support that Is with you every slap of the way 

• No k>cal server/PBX required 

• Unfimi ted local and continental U.S. long distance 

• Customizable messaging/on hold music 

Why Is ENA SmartVoice 
So Smart? 

More Value 
• lowers the total cost of m•inership 

More Features 
• Call forwarding 
• Click-to-call 
• One-to-many intercom 

•Voicemailtoemail 
•Numerous call-flow options 

More Security 
• lntelligent911 
•Mobility 
• Businesscontinuily 

Advanced VdP 
Handsets 
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With ENA SmartVoice, ; · 
You Are Never Alone , ,· 

. ' ., 
At ENA, we understand thal replacing your exlslv,g legacy system and transilionlng lo a new VoIP seNice can seem daunling, bu! lhal's 

because ){)lJ haven't experienced the simpficily that Is ENA. Our dedicated team will ensure I hat your VoIP implementation remains 
seamless, stress-free, and-besl of all- on schedufe. 

ENA's 7 Keys to Facilitating a 
Successf ul VoIP D eployment 

- Project Completion 

Dedicated Customer Support 

ENA Is Here to Help Every Step of the Way 

• Dedicated project manager that oversees the 
entire Implementation 

• Pre-installation interviews with key personnel at 
each site to determine their phone/feature needs 

• Status update meetings with key ENA personnel 

• Training 

Our ENA Customer Tecmlcal Assistance Cenler (CTAC) provides 24x7x365 support by t-lghly-lrained professionals who 

utiize best practice framevK>fks to enhance our comprehensive customer support model. 

@
It's in Your Hands (If You Want It To Be) 
Nlhough ENA SmartVoice Is fuOy hosted, you mainlaJn ful l administrative control of the solution. Through lhe solution's online 

admfnlslrative portal, designated persomel can oonfigUfe an OfganlzaUon's phones remotely, eliminating the need to travel 
~-site to make changes for users. 

Your administration portal enables you to .... ~--- 3 

"f;R~ --
• Quickly make name changes and PIN resets - • -R--- ...... -•,j - - ~ --- -· • Create calf groups u--- - ·-- ...... ·-· -·- - ----· -... -· 
• Configuro ycu automated allendant ~=: : .=-- -...... -·. 
• Configure users' phones --=---- & =· 

• PuU call delrul records 

• Configure zone paging 



Package 
Recommendations 

These package an.ct handset recommendations are a suggested starting point. 

• Faculty JI Teacher ENA SmartVoice • Classroom Prime 
12 IP E2 

Courtesy Phone il 

Staff 111. ms- ENA SmartVoice 
Administrators Plus 

. VVX 300 Serie 

Reception """""'. ,.,. Secretary ENA SmartVoice 
Principal 

Plus or PlusMobile 
Library Director 
Administrators 

• Executives ·;/IJ T4BS • 

ENA SmartVoice 

• Superintendents Plus, PlusMobile, 
Administrators ~ ~ . . or Pro . I : . . 

DJ Technicians 

ENA SmartVoice· @ 
ENA SmartVoice 

Staff 
Anyone On the Go Mobile or P/usMobile 

Transit Mobile App 

~ Incoming calls ring to the assigned ENA SmartVoice 
Main Number phone(s) for Jive answer PlusOffice 

Call Flow Allows callers to select from a menu 
Auto Attendant to self-route calls 



ENA SmartVoice Delivers Results O . · ·. 
Dedicated Customer Support 

The School District of Clay County, Florida 

'The people at ENA are what set this service apart 

and what make it great. With ENA, you gain access 

to an entire support team of knowledgeable 

engineers and experts who are ready 

and willing to help you.• 

- Jerem y B unkley, lnfa m a tion and Technology Services 

Departmen t Superv60I'" 

New and Improved District Communications 

Prince George's County Public Schools, Maryland 

"With the installation complete, we are now enjoying 

all the bells and whistles that come with having a 

managed and hosted VoIP system, including 

vok;email to e-mail, numerous ca/I-flow options, 

administrative portals, conference call capabilities, 

and real-time weather notifications.• 

- Rot*, Evan s , Svpervis9( of Telephone S ervices and Data Vfn'lg 

CONTACT US TODAY! 

I 

Add up the savings. There's a lot of ii 
to go around. 
ENA SmartVoice Is cloud-based and hosled, so U,ere's 
no outlay of capital expenditure other than the phones 

themselves-only a flat monthly rate that delivers 

savings and a lower total cost of ownership over 
traditional oo-premises systems. ENA SmartVolce Is 
highly scalable and offers a rich array of pmductMty

enhanclng foalures. Its value rises whffe that of aging, 
underperforming on-premlses systems onl'j declines. 

More security. Less worry. 
With ENA SmartVoice, a phone In every room 
becomes an affordable reallty, enabling Instant and 
precise c;ommunicatJon In the event of an emergency. 
Our lnlelligent 911 system ensures Iha! emergency 
personnel are dispatched lo lhe correct physical 
address, regardless of whem within the ENA 
SmartVolce-served area !he caller is localed. 

Whenever a 911 call ls made over ENA SmartVolce, 

Y04.K staff can be notified immediately via email. Our 
Anonymous Call Blocking feature prevents prank calls 
from reaching your Slaff by reJec!Jng calls from caUers 
who have blocked their Caner ID. Our solution provides 
nimble, moble telephony. As long as there ls Internet 
access, ENA SmartVolce services are available to a 
user-even If his or her regular office or buldlng Is shut 

dO\'m or rendered Inaccessible for any reason. 

All of th is, backed by EN A's 
legendary support. 
Perhaps lhe most compeing feature and benefit of ENA 

SmartVolce are those rvst tlvee lellers. ENA SmartVoice 

Is next-generation, enterprise-class telephony backed 

by ENA's exceplional comnvtmenl to customer service. 
In the unflkely event that !hem's a problem with ENA 
SmartVo/ce·s hlghly·reiable voice netWO<k, )001 have 

the full attention of ENA's ive, 24x7x365 CT/>C and 

engineering support! 

learn more at IYIYIY.ena.com!smartvoice 

for more information about ENA SmartVoice, conlact,,:iur ENA account service manager or visitourwebsile al www.ena.com. er@ 
G ener:i l Inquiries: 866-615-1101 / infoffena.com Support : 888-612-2880 I suppo1l@ena.com f.du cnlion Nehforh ol Amcriru. 

ABOUT ENA 
[ducalion 1/elnwll ol America (EHAJ delivers lfandOfm1tiYe l«~zyWutKlns suppo,tid b"Jtmplionalcuslonmure toeducalion and litmyimliMioos ac,oss lllenal.ion.SW'IU.1996, 
l'l"t have Yr"Ofked r.ilh oor customm lo desl&n and en,:inur hi,:h-capacity and fulure-rudy broadband, Wi·Fi/UJf, communicaliol'l, cloud, and ucudly solut ions. For moie info,malion, please 
visi l fflffl'.ena.cam, cal 16&·615-1101, ore-ma~ lnlo@cna.com. 
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