Attachments



(200) Service Outage Reporting (Voice)

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 399005
<015>  Study Area Name MIDCONTINENT COMMUNICATIONS
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Andrea Livingston
<035> Contact Telephone Number - Number of person identified in data line <030> 6052743648 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> andrea livingston@midco.com
<210> For the prior calendar year, were there any reportable voice service outages? YeS
<220>
<a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS 911 ) Did This Outage
Ref Outage Outage Number of | Total Facilities Service Outage Affect Multiple
eference s ) )
Number Outage Start  Start Outage End| End Customers | Number of | Affected Description (Check Study Areas Service Outage Preventative
umbe Date Time Date Time Affected Customers |(Yes / No) all that apply) (Yes / No) Resolution Procedures
ere"ne (InCIUdIng Cable) Repair/splice tiber Environmental(external)
1614185811 | 05/20/2016 | 18:26 | 05/21/2016 | 21:20 3480 3480 No VolP,Wireline (including cable) No node & pedestal - car accident not

Voice (non-VolP)

preventable




(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 399005
<015> Study Area Name MIDCONTINENT COMMUNICATIONS
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Andrea Livingston
<035> Contact Telephone Number - Number of person identified in data line <030> 6052743648 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> andrea.livingston@midco.com
<701> Residential Local Service Charge Effective Date 1/1/2017
<702> Single State-wide Residential Local Service Charge 20.0
<703>

<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
SD FR 20.0 0.0 0.0 0.0 20.0




