SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2017

Company: TrioTel Communications, inc.
Address: 330 S. Nebraska St.
PO Box 630

Salem, SD 57058
Telephone number: 605-425-2238
Company contact: Heather Kranz

Study Area Code: 391669 and 391682

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up within 15t 30 days of service.* (See attached letter.)

X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
(www.triotel.net)

X Company's information posted on USAC website.

Other (describe):

*Required



Affidavit of Publication

STATE OF SOUTH DAKOTA)
:SS
COUNTY OF HANSON )

The undersigned, being first duly sworn, on his oath sayi
THE ALEXANDRIA HERALD is a weekly newspaper of gen
eral circulation, printed and published in the City of Emery

Hanson County, South Dakota, by MATTHEW ANDERSON

and has been such newspaper during the times hereinafter men -

tioned: that is has bona fide circulation of more than 200 copie:
weekly; that is has been published within said County of Hansor
in the English language and admitted to the United States mai
under the second class mailing privilege for more than one yeas
next prior to the publication of the notice hereinafter mentioned
and has been printed during such period and at the present time
in part in an office maintained at the said place of an publication
that I, the undersigned, am either the publisher@ or an employet
of the said publisher@ of said newspaper and have persona
knowledge of all the facts stated in the affidavit: that the adver-
tisement headed

R g a ",‘ :

[hln~ / el (i wcelerzs
a printed copy of which is hereto attached, was printed 3nd
published in the said newspaper for © /)& Crs ) successive

weeks; that said notice was published in the issues of said paper
on the dates as follows, to wit:

JjO-27-/¢&

The first publication be made on

The second publication on
The third publication on
The fourth publication on

that g(cli 7’2 Being the full amount of the fee for publication of
the annexed notice, insured solely to the benefit of the publisher
of the said newspaper, that no agreement or understanding for
the division thereof have been made with any other person

whosoever, and tha? newspapey is a legal newspaper under
)4
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Subscribed and sworn fo before me this d 5

2

2016

Qﬁfﬁ a7 Al

‘ Notary Public, South Dakota

day of

TrioTel Communications, Inc

TrioTel Communicatipns, Inc. provides basic and enhanced telecorn
munications services within its service area. Basic services are offered ¢

the following rates:

$18.00/month

.- Single Party. Res:dence Service’ _
) ~ $18.00/month

Single Party Business Service
Local residence and business service includes:

-Voice grade access to the public telephone network

-Minutes of use for local service provided at no additional charge
-Access to 911 emergency services

-Toll limitation for qualifying low-income consumers

Lifeline Telephone Assistance Programs are available for qualifying suk
scribers. These programs provide a monthly service discount on telephon
service. Toll blocking at no charge and reduced deposits are also availabl
with the Lifeline Program. .

To quaﬁfy for Lifeliné, subscribers must either have a household in

. come that is at or below 135 percent of the Federal Poverty Guidelines, o

the subscriber, one or more of the subscriber’s dependents, or the sub
scriber’s household must receive benefits from one of the following assis
tance programs: )

-Medicaid

-Federal Public Housing Assistance (Section 8)

-Low Income Housing Energy Assistance (LIHEAP)
-Supplemental Nutrition Assistance Program {SNAP)
-Temporary Aid to Needy Families (TANF)

-National School Lunch Program Free Lunch Program
-Supplemental Security income (SS)

TrioTel Communications, Inc. voice service is a Lifeline-supported serv
ice. Only eligible consumers may enroll in the Lifeline program, Lifeline ap
plicants must present documentation demonstrating eligibility either througt
participation in one of the qualifying federal assistance programs or througt
income-based means. Lifeline recipients are required to recertify their eligi
bility every year. The Lifeline program is limited to one benefit per house
hold, consisting of either wireline or wireless service. A household it
defined, for purposes of the Lifeline program, as an individual or group o
individuals who live together at the same address and share income anc
expenses. Lifeline is a government benefit program, and consumers whe
willfully make false statements in order to obtain the benefit can be pun
ished by fine or imprisonment or can be barred from the program.

The basic services described above are offered to all consumers in the
TrioTel Communications, Inc. service area. If you have any questions re
garding telecommunications services, please contact TrioTel Communica:
tions, Inc. at 605-425-2238.

Published once at an approximate cost of $29.74.

10-27-16 1tc

My commission expires 2/10/2022



Affidavit of Publication

STATE OF SOUTH DAKOTA )
88
COUNTY OF McCOQOK: )

The undersigned, being first duly sworn, on his oath say~

THE EMERY ENTERPRISE is a weekly newspaper of gener.
circulation, printed and published in the City of Canistota, Mi

has been such a newspaper during the times hereinafter mer
tioned: that is has a bona fide circulation of more than 200 copie
weekly; that is has been published within said county of McCoo.

in the English language and admitted to the United States mai

under the second class mailing privilege for more than one yea
next prior to the publication of the notice hereinafter mentioned
and has been printed during such period and at the present tim¢
in part in an office maintained at the said place of a publication.
that I, the undersigned, am either the publisher@ or an employee¢
of the said publisher@ of said newspaper and have personal
knowledge of all the facts stated in the affidavit: that the adver-

tisement headed

Trio Jel Commemicitiore

a printed copy of which is hereto attached, was printed and pub-
lished in the said newspaper for 2D/ # (i
weeks; that said notice was published in the issues of said paper

on the dates as follows, to wit:

The first publication be made on / / ~§ *’/é
The second publication on
The third publication on

The fourth publication on
thatl 7. Q Being the full amount of the fee for publication of
the annexed notice, insured solely to the benefit of the publisher
of the said newspaper, that no agreement or understanding for
the division thereof have been made with any other person who-
sever, and that said newspape jis a ]oca! newspaper under the

law ofthe

Subscribed and sworn to before me thxs

Novembes, 2016
vt e

Notary Public, South Dakota

day of

successive -

TrloTel Communlcatlons, Inc

- TrioTel Commumcatrons Inc. provrdes basic ‘and enhanced telec

mumcatrons servrces Wlthm ltS servrce area. Basrc SGNIGBS are offere

Cook County, South Dakota, by MATTHEW ANDERSON, an

the followmg rates

“Single Party Residence Service : $18.00/n10nth '
$18.00/month

Single Party Businéss Service
‘Local”residence and business service includes:

" Yoice grade access to the publm telephone network
-Minutes of use for local service provided at no addltlona! charge

" -Access to 911 emergency services
-Toll hmrtatlon for quahfymg low- -income consumers

o Lifeline Te!ephone Assrstanoe Programs are available for quahfymg

scnbers These programs ‘provide a monthly : service discount on te!epl
service. Toll blocking at no charge and reduced deposrts are a!so avai

wrth the erelme Program

To qualify for erehne, subscnbers must either have a housoho!
come that is at or below 135 percent of the Federal Poverty: Guideline
the subscriber, one or more “of the subscriber’s dependents, or the
scriber’s household must receive benefits from one of the foHowmg |

tance programs

,-Federal Public Housmg Assrstanoe (Secnon 8)
; —Low,lncome Housmg Energy Assistance (LIHEAP)
£ pp!ementa! Nutrition Assrstance Program (SNAP) -
-Temporary Aid to Needy Families (TANF) o
-National School Lunch Program Free Lunch Program - -
: -Supplementar Securrty lncome (SSI) i

= noTel Commumcatrons, Inc vorce servxce |s ar fehne~suppo

phcants must present documentauon demonstratmg ehgrbnl‘ty erther thr
) tlon m one of the qualn‘ylng federal assrstance programs or thr

brllty kevery year The Ln‘ehne program is hmlted to one beneftt per e
hoid consrs’ung of elther wrrehne or wnreless servrce A househo

‘mdlwduals ‘who live together at the same address and share mcome
" expenses. Lifeling is a: government | benefit program, and consumers:
wrlifully make faise statements in rder to obtain the benefit can be:
ished by fine or |mprrsonment or can be barred from the progran. ' -

The basrc services descrrbed above are offered to all consumers i
TrioTel Commumcatrons, Inc. service area, If you have any questior
) gardmg ’celecommumcatrons servnces, please contact TnoTel Commu

tions; Inc. 4t 605- 425- 2238 L .

Pubhshed once at an approxnmate cost of $29 74..
: o E 11~3161tc

My commission expires 2/10/2022



TrioTel Communications, Inc.
ETC and Lifeline Notice
TrioTel Communications; Inc. provides .
basic and enhanced telecommunications
services within its servme area. Basic
services are offered at the foliowmg rates:

, Smgle Party Residence SCI‘VICC ‘
$18.00/month

Smgle Party Busmess Service
. $18.00/month

Local resxdence and busmess sexvme
includes:

-Voice grade access to the public |

telephone network

-Minutes of use for local service

provided at no additional charge
-Access to 911 emergency services

~Toll limitation for quahfymg 10w—

mcome consumers

Llfehne Telephone ' Asswtance
Programs are avallable for qualifying

subscribers. These programs provide a
monthly service discount on telephone
service. Toll blocking at no charge and
reduced deposits are also available with
the Lifeline Program :
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Printer's Affidavit of Publication

AFFIDAVIT OF PUBLICATION
STATE OF SOUTH DAKOTA)
Ss
COUNTY OF McCOOK) )

TROY SCHWANS of said County and State, being first duly sworn on
his oath, says THE SALEM SPECIAL is a weekly newspaper of general
circulation, printed and published in Salem, McCook County and State
of South Dakota, and has been such newspaper during the times here-
inafter mentioned; that the said newspaper is a legal newspaper, that it
has a bonafide circulation of more than 200 copies weekly, that it has
been published within said County of McCook for more than fifty-two
successive weeks prior to the publication of the notice hereinafter men-
tioned and has been printed during said period and at the present time,
in whole in an office maintained at said place of publication; and that |,
the undersigned, am publisher or employee of said newspaper, in
charge of the advertising department thereof, and have personal knowl-
edge of all facts in this affidavit;

a printed copy of which is hereto attached, was printed and published in
the newspaper for. . 1. . weeks; that said notice was published in the
issues of said paper on the dates as follows, to wit:

The first publication being made on i
................................................ / 20l ke,

the second publicationon. ............ ... .. ... ... ... 20....

the third publicationon. . ......... ... .. ... .. ... .. ... 20. ...

the fourth publicaff ..... e ik 20.. ..
the fifth publicatio
the sixth publicatitien, e

and the last publicationon. . .............. ... ... ... ... 20. ...

that$....... being the full amount of the fees for publication of the
annexed notice, insures solely to the benefit of the publisher of the said

newspaper; that no agre or understanding for a division thereof
has been made ; '
agreed to be p o HOCVET.

& 4 4

Notary Public,. . . }. ‘v . Q,QC‘?Q;Y\ .................... County
My commission expires. . . . . . ;3\17 1 20



Printer's Affidavit of Publication

AFFIDAVIT OF PUBLICATION
STATE OF SOUTH DAKOTA)

)8S
’ ; COUNTY OF McCOOK)

Pubhc Notlce TROY SCHWANS of said County and State, being first duly sworn on
TrioTel Communications, inc. his oath, says THE COUNTRY TRADER is a weekly newspaper of gen-
ETC and Lifeline Notice eral circulation, printed and published in Salem, McCook County and
TrioTel Communications, Inc. | State_a of South Dakota, and has been such newspaper during the times
provides basic and ‘enhanced hereinafter mentioned; that the said newspaper is a legal newspaper,
telecommunications ~ services that it has a bonafide circulation of more than 200 copies weekly, that it

within its service area. Basic

1 has been published within said County of McCook for more than fifty-
services are offered at - the

two successive weeks prior to the publication of the notice hereinafter

| fouo“fmg rates: mentioned and has been printed during said period and at the present
! Single Party time, in whole in an office maiqtained at said place of publication; and
| Residence Service ~ that I, the undersigned, am publisher or employee of said newspaper, in
1 $18.00/month Fa ] charge of the advertising department thereof, and have personal knowl-
E : : o edge of all facts in this affidavit;

| . Single Party ; P i Ny

| Business Service - that the advertisement headed. . . /. (/d)h C ﬁ/ O‘j’/Cﬁ

| $1800/m0nth o T TR s e e R e e

R Local 'residence and buSineSS .........................................................
service includes: S
~Voice grade access to the |
public telephone network i
-Minutes of use for local

. service provided at no additional |
| chargc B :

AR ,,_911 emergency a printed copy of which is hereto attachegi, was printed and pubﬁshed in
sorvices : " the newspaper for. . .} - weeks; that said notice was published in the
Toll limitation for qualifying issues of said paper on the dates as follows, to wit:

low-incomé consumers -
e L | The first publication being made on
Lifeline Telephone Assistance ( N
Programs - are  available for / /i (/{é’
e amn These | T 200.%,
programs provide a monthly

service discount on telephone the second publicationon. .. ......... ... ... ... .. .. ...... 20....
service. Toll blocking at no

charge and reduced deposits are the third publicationon. .. ...... ... ... ... .. ... ... ......

also available with the Lifeline

Program. N ; the fourth publication on. R

LR LETCHER
» NOTARY.PUBLIC. /o
'+ } SOUTH DAKOTA \

. To qualify for”\ Lifeline,
subscribers must . either have

the fifth publication on. . %
a household income. that is at Y

¢ A . e § 0
or_below 135 percent of "the | the sixth publication on. . ulofatnfiafnintatafininbailtatniuiafzintotne
Federal Poverty Guidelines, or
the subscriber, one or more of and the last publicationon. . ............... 20
the subscriber’s ‘depend?gt’s,“'or“ T 20 .
‘subscriber’s ho ) ust .
i&iesib‘gsgg?eegé ?S)ﬁegge o?the that $ ... ... . being the full amount of the fees for publication of the
following assistance programs: annexed notice, insures solely to the benefit of the publisher of the said
“Medicaid i , newspaper; that no agreement or understanding for a division thereof
"Federal  Public ~Housing has been made wit person; and that no part thereof has been
Assistance (Section 8) R agreed to be to ghy person wifomgpever,
" -Low Income Housing Energy g S/ /] /
Assistance (LIHEAP) : 9. 4 / v
-Supplemental I\?Kgiﬁon -------- T Y Ly, S LR
Assistance Program (S - v ’
.Temporary.g Aid (‘to Needy Subscribed and sworn g before me this. Q ....................
Families (TANF) ‘

National ~ School ~ Lunch : dayof. . . .. m&&w\w

ol oot Luch O P
Supplemental  Seeuty * A47
Kncome (SSI) N > \‘ A /- .. . . . L P B T R )

TricTel  Communications, | Notary Public,. . ......... N\CC . ’K .............. County
Ine. voice service'is a Lifeline~ | v
supported service. Only eligible | My commission expires. . ... ...: / ‘Q// 7/2(: ___________________
consumers may ‘enroll in the

Lifeline  program.  Lifeline
applicants ~~ must ~ present
documentation demonstrating
eligibility ~ either  through
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-or admlmstenng USDA programs are prohibited from discriminating based on race, color, national origin;

. family/parental status, income derived from a public assistance program, political beliefs, or reprisal or

Statement of Nond:scnmmation

Iﬁ accordance with Federal civif rights law and U.S. Department of Agriculture (USDA) civil nghts
requlations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in

religion; sex; gender fdentxty {including gender expression}, sexual orientation; disability, age, marital status;

retaliation for prior civil rights activity, in any prograim or activity conducted or funded by USDA (notall bases -
apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of comminication for program information
(e.g., Braille, large print, audiotape, American Sign Language, etc) should contact the responsihle Agency or
USDA's TARGET Center at (202)720-2600 (yoice and TTY) or contact USDA through the Federal Relay Service at
{800)877-8339. Additionally, program information may be made available in languages other than English.

Tofile a program discrimination compfaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at http://www.ascr.usda.gov/complain_filing_custhtm! and at any USDA office or
wite a fetter addressed to USDA arid provide in the letter all of the information fequested in the form. To
request a copy of the complaint form, call (866)632-9992. Submit your completed form or letter to USDA by:
Mait: U.S. Department of Agriculture, Office of the Assistant Secretary for Givil Rights, 1400 Indeperdence -
Avenue, SW, Washington, D.C. 20250-9410; Fax: (202) 690-7442; or Email: program.intake@usda. gov

; USDA isan equalopportumtyprowdet; employer, and lender - :

. belaw 135 percent of the Federa! Poverty Gmde' 1es, 0}

'« National School Lunch Program Free Lunch Program -

_consumers may enroll in the Lifeline program. Lifeline applicants must present

- live together at the same address and share income and expenses. Lifeline is a government

- TrioTel Commumcatmns, Inc. -

TrioTel Communications, Inc. provrdes basic and enhanced te!ecommumcat;ons_; ervi

within its service area. Basic services are offered at the following rates:
Single Party Residence. Service . |
Single Party Business Service -+ - 5?8.00/m0mh

Local residence and business service includes: .

- Voice grade access to the public telephone network

» Minutes ofuse for locak service provtded atio: addmonal chafge

«  Access to 911-emiergency services

. To!l hmltatuon for quahfymg low’ mcome

é Lifeline Program :
a household mcome that is at or

subscriber’s dependents, or the, subscnber 5 ho
the followmg assxstance pmgrams
+ Medicaid - . 3
« . Federal Puhhc Housmg Asmstance (Secnon 8)

«  Lowlncome Housmg Energy Assistance (LIHEAPY

« Supplemental Nutrition Assistance Program (SNAP)
- Temporary Aid to Needy Families (TANF)’

o Supplemental Secunty Income (SSI} :
TrigTel Communications, Inc. voice service is a erehne~supported service. Onty ehgsbie

documentation demonstrating eligibility either through participation: in one of the
quahfymg federal assistance programs or through income-hased means. Lifeline recipients
are required to recertify their ligibility every year. The Lifeline program is limited to one
benefit per household, consisting of either wireline or wireless service. A household is
defined, for purposes of the Lifeline program, as an individual or group of individuals who

benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.
The basic services described -above are offered to all consumers in the TrioTel
Communications, Inc. service area. If you have any questions regarding telecommunications
services, please contact TrioTel Communications, Inc. at 605-425-2238.

i
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PO Box 630
Salem, SD 57058
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Notice to TrioTel Communications, Inc. Customers

The Lifeline Program is available from TrioTel Communications, Inc.

The Lifeline Program is a government assistance program that lowers the cost of telephone and bundled
broadband services meeting minimum standards for eligible low-income consumers by $9.25 per month. In
addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the benefit
can be punished by fine or imprisonment or can be barred from the program.

Customers can qualify for one non-transferrable service per household if their income is at or below 135% of
the federal poverty guidelines or by participation in one of the following programs:

*Federal Public Housing Assistance (Section 8)

*Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
*Medicaid

*Veteran's Pension or Survivors Pension

*Supplemental Security Income (SSI)

Applicants will be required to provide proof of eligibility and recertify their eligibility annually. By applying for
and receiving the Lifeline Discount, subscribers agree to remain with their service provider for 60 days for voice
services and 12 months for broadband services.

Toll blocking to prevent the placement of all long distance calls is available to eligible consumers at no cost.

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238, email
heatherk@triotel.com or stop by our office at 330 S. Nebraska St., in Salem, SD.
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TrioTel Communications, Inc.
Annual Notice

Lifeline and Toll Blocking Assistance
Lifeline and Toll Blocking support is available from TrioTel Communications, Inc. These programs provide discounts to eligible low-
income consumers to help them establish and maintain telephone service.

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive $9.25 per month in
discounts. in addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline.

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. Toll blocking is available to
eligible consumers at no cost. Also, by choosing this option, consumers are usually not charged a deposit.

Customers are eligible if they, one of their dependents or their household participate in one of the following programs:

-Low Income Home Energy Assistance Program (LIHEAP)

-Federal Public Housing Assistance (Section 8)

-Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
-Medicaid

-National School Lunch Program’s Free Lunch Program

-Supplemental Security Income (SSI)

-Temporary Assistance for Needy Families (TANF)

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty guidelines.

TrioTel Communications, Inc. voice service is a Lifeline-supported service. Only eligible consumers may enroll in the Lifeline program.
Lifeline applicants must present documentation demonstrating eligibility either through participation in one of the qualifying federal
assistance programs or through income-based means. Lifeline recipients are required to recertify their eligibility every year. The Lifeline
program is limited to one benefit per household, consisting of either wireline or wireless service. A household is defined, for purposes
of the Lifeline program, as an individual or group of individuals who live together at the same address and share income and expenses.
Lifeline is a government benefit program, and consumers who willfully make false statements in order to obtain the benefit can be
punished by fine orimprisonment or can be barred from the program.

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238 or 611.

Billing Name and Address Notification

The FCCrequires TrioTel Communications, Inc., under certain circumstances, to release the Billing Name and Address (BNA) of telephone
customers to telecommunications service providers. The main reason for releasing BNA information is to ensure proper billing for certain
types of calls. For instance, calls such as collect, third number billed or calling card calls may be carried by an interexchange carrier who
is not your presubscribed interexchange carrier or who does not have a billing contract with our company. Under these circumstances,
the carrier does not know who to bill the call to, and therefore, must request the BNA from our company in order to bill the call. We
must provide the information to the requesting carrier.

BNA can also be released to telecommunications service providers for other reasons, such as verification for presubscription, servicing
your account, to prevent fraud, or when you move from one location to another.

If you have an unlisted or non-published telephone number, you have a choice. If you do not want your BNA released by our company
for third party billed calls, collect calls and calling card calls, we need affirmative notification from you within 30 days of this notice. if
you provide us with such notification, your ability to make calling card calls or to receive collect calls or third number billed calls could
be denied. Should you have questions regarding this matter, please contact TrioTel Communications, Inc. at 605-425-2238 or 611.



Lifeline Program
The Lifeline Program is a government assistance program
that lowers the cost of telephone and bundled broadband
services meeting minimum standards for eligible low-income
consumers by $9.25 per month. Customers can qualify for
one service per household if their income is at or below
135% of the federal poverty guidelines or by participation in
one of the following programs:

- Federal Public Housing Assistance (Section 8)

- Supplemental Nutrition Assistance Program (SNAP),
a/k/a Food Stamps

- Medicaid

« Supplemental Security Income (SSI)

« Veteran’s Pension and Survivor Benefit

Applicants will be required to provide proof of eligibility
and recertify their eligibility annually. By applying for and
receiving the Lifeline Discount, subscribers agree to remain
with their service provider for 60 days for voice services and
12 months for broadband services.

Toll Blocking service prevents the placement of all long
distance calls for which a subscriber would be charged. Toll
blocking is available to eligible consumers at no cost.

To apply for this low-income assistance, please contact TrioTel
Communications, Inc. at 605-425-2238 or 611.
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