
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY1,2017 

Golden West Telecommunications Cooperative, Inc. 

415 Crown Street 

PO Box 411 

Wall SD 57790 

Telephone number: "'""(6;..;;;;0.=.5}....,2=7~9.....;;-2::...:1-=6-=-1 _____ _ 

Company contact: -=G-'--'re=---g~O=l=-es=o=n'---------

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686 

Lifelinerrribal Link Up Advertising/Outreach Activities: 

X 

X 

X 

X 

X 

X 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s) . 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifelinerrribal Link Up information in directory. 

Company's Lifelinerrribal Link Up information available on Company website. 
(Cwww.goldenwest.com) 

Company's information posted on USAC website. 

Other (describe) : Bill message on every monthly telephone bill, On-Hold 

Message 



General Lifeline/Tribal Link-up 

Advertisements 
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Pu.blic Notice 
As a part of its service commitment to its subscribers, Golden 
West provides voice grade access to the public switched network, 
interexchange carriers, telecommunications relay service and 911 
emergency services. Golden West also provides access to operator 
services and directory assistance. Each local exchange access 
line includes a primary directory listing at no charge and a phone 
directory. Furthermore, customers can report service trouble to 
the company 24 x 7. 

Golden West understands the importance of consumers having 
access to quality local telephone service. To help consumers 
obtain and keep their local service, Golden West offers reduced 
rates to eligible consumers under the Lifeline and Tribal Lifeline 
programs. Another program, Tribal Link-Up, offers a reduction in 
residential phone start-up fees. Qualifying individuals subscribing 
to residential service who are eligible for these government 
programs will receive discounts off basic local charges and are 
eligible for toll blocking at no charge. Additional information 
may be obtained by dialing 1155 from a Golden West phone or 
calling toll-free and speaking to a Golden West customer service 
representative. 

Golden West is a telecommunications carrier committed to 
providing high-quality basic and enhanced services at reasonable 
rates to all subscribers throughout its service territory. 

Basic services, including expanded area local calling, are 
offered at the following monthly rates: 

• Single-Party Residence $16.00 · $18.62 depending on exchange 

• Single-Party Business $18.35 · $33.80 depending on exchange 

• Emergency 911 Service Fee $1 .00 · $3.00 depending on exchange 

If you have questions regarding services or rates dial 777 from any 
Golden West phone, call toll free 1-855-888-7777 or email us at 
info@goldenwest.com. 
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Stay In Touch 
with Lifeline • • • 

Access to phone service is vital in today's 
world. Lifeline provides important 

discounts to families who qualify. 

The federal Lifeline program, 

available from Golden West, 
discounts your phone service by 
$9.25 a month. The discount can 
be applied to a SmartPAK bundle. 
You can also block long distance 
calls at no charge. Long distance, 

hearing impaired services, and 

other fees still apply. 

Customers who qualify must provide supporting documentation. Your Lifeline benefits will take effect 

when proof of eligibility is received. You must re-certify each year. Only one Lifeline discount is allowed 

per household. You cannot transfer your Lifeline discount to someone else, even if he or she is eligible. 
Being a Li feline customer does not protect you from being disconnected if you fail to pay your phone bill. 
Customers permr1nenlly disconnected must re·apply for their lifeline benefit. Lifeline discounis cannot 

be applied to an outstanding balance owed to your phone company. 

Golden West is an equa l opportunity provider and employer. 

Home Phones 
Provide Security • • • 

With ~Lifeline, a federal program 

available from Golden West, you can receive 

basic monthly phone service at no cost. These 

benefits are available to all enrolled Tribal 

members and residents living on tribal lands. 

Lifeline benefits can be applied to your 

SmartPAK bundle. 

Tribal Lifeline is a government program. You must meet eligibili ty requirements 

to receive Lifeline. Only one Tribal Lifeline discount allowed per household. You 

cannot transfer your Tribal Li feline d iscount to som eone else, even if he or she 
is eligible. CIF • Hearing Impaired Service, Long Distance, 911 fees and other 

applicable charges sti ll apply. 

To learn more and apply for the 
Tribal Lifeline or Lifeline Assistance 
Program, Dial 1155 (from a Golden West phone), 

call 1-855-888-7777 or visit 
goldenwest.com/lifeline 

' 



Great news! Lifeline benefits can now be applied to Golden 
West Internet service! Starting December 2nd, a change in 
Fcdorol rulo~ will ollow Lifeline dixount~ on broodbond, 
including SmartPAK bundles with Internet. Changes were also 
made to the programs that qualify for Lifeline. 

New program qualifying for Lifeline benefit: 
• Vete,ans Pension and Survivors Benefits Program 

Programs no longer qualifying for lifeline benefit: 

• National School Lunch Program 

• Low-Income Home Energy Assistance Program (UHEAP) 

• Temporary Assistance for Needy Families (TANF)* 

*(Tribally·Adminlstered Temporary Assistance for Needy 
Families, TTANF, still qualifies) 

If you currently receive the Ufollno discount and have 

Internet service, watch your mail for additional Information. 

To learn more about the Ufellne program or to 
apply for benefits, call toU-free 1-11564188-7n7 
or visit GoldenWest.com/Ufellne. 
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CABLE WARS 
Connnued from 1»9e I: 

How are Programming 
Fees Negotiated? 
Cable networks provide well-known 
channels with high rat ings and 
less-popular channels with lower 
ratings. In order to broadcast a 
well•known channel, "Big Cable" will 
require that Golden West also carry 
and pay for the less-popular channels. 

Tho cost and content of these lesser 
channels do not always line up with 
the best interests of Golden West 
customers. This is the cru,c: of the 
negotiation; weighing the demands 
of the cable network against the value 
for Golden West customers. 

Golden West negotiates program· 
ming fees on a regular basis. Each 
year we go to the negotiation table 
seeking the best deal possible. We do 
our best to provide the programming 
you want ate rate that's fair and 
reasonable for you. 

Going head-to-head against a six· 
headed conglomerate isn't atways 
easy. Rest assured that in the Battle 
for Broadcast, Golden West wm 
continue to fight for our custome(s 
best interest. 

REMOVEABLE INSERT 

CABLE WA4R 
Battle for Broadcast 
On one side stands Golden West, your hometown cable provider fighting for the custome(s best interesL 
Standing across from them is ·eig Cable,• a six-headed conglomerate fueled by corporate profits. 

The picture painted above might seem a little dramatic, but ifs a pretty good illustration of the business 
that is cable TV. Cable netwoO:s offer programming, Golden West figures out what programs our 
customers want, and we work to provide it at a fair pr ice. 

There are two big factors that go into the price of cable TV services: programming and retransmission 
fees. We'll take a look at retransmission fees in the next edition of Horizons, but first, let's focus on 
programming fees. 

What is a Programming Fee? 
A programming fee (which is a fee for content) is a negotiated amount that Golden West agrees to 
pay cable networks, per channel provided, per cable subscriber. Once a fee amount is agreed upon, 
a contract is signed for a determined amount of time, after which the terms are renegotiated. 

Who are the Cable Networks? 
· Big Cable· is the six major networks that control the majority of cable channels. Hero are the 
big six networks. and their most well-known offerings. 

•CBS/Viacom-CBS, Showtime, CBS Sports, MlV, VH1, CMT, Comedy Central 

• Comcast - NBC, Corneas~ The Golf Channel, MSNBC, USA, El 

• lime Warner - HBO, Cinemax, CNN, TBS, TNT, TCM, Cartoon Network 

• Walt Disney Company-ABC, ESPN, ESPN2, Disney Channel, Freelorm 

• 21st Century Fox - FOX. FOX News, FOX Sports, FX. Nat. Geo, Big Ten Networlc, My Networt 1V 

• Discover Networks- Discovery Channel, TlC, Animal Planet. OWN, Travel Channel 

When six large companies own the majority of the 
channels, they hold most of the cards when it comes 
to negotiation . ~·'Golden West L.. lnit.pon&,,.,_JiutlJ._,. v ... ..__ _____ -..Jw 





~ Lifeline 
Save Money on Your Internet! 

Beginning December 2, Tribal Lifeline (a federal 
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Low-Cost 
Internet & Phone 
rT~ 
Tribal Lifeline, a Federal program available from Golden West, provides eligible 
subscribers with a monthly discount of up to $34.25 off Internet service. 

• • 

Internet 
and a 

For Fast & Reliable Service, Call Today: 1-855-BBB-7777 



Mailings and Bill Stuffers that 

Informed Existing and New 

Customers of the Availability 

of Lifeline/Tribal Link-Up 



li.ifeline discounts can 
also be applied to 
a SmsrtPAK bundle 
with Internet. 

Access to Internet service is vital in today's world. 
Lifeline provides important discounts to families 
who qualify. 

Lifeline is a federal assistance program available from 
Golden West. Lifeline will provide-$9.25 per month discount 

towards Internet or phone service for qualifying customers. 

Tribal Lifeline and Link-Up will provide qualifying 

residents of tribal lands with up to $34.25 per month discount 
towards Internet or phone service, as well as discounted 
connection charges. 

To find out more information and see if you're eligible for Lifeline, 
call 1-855-888-7777 or visit goldenwest.com/lifeline. 

BENEFITS OF HOME PHONE SERVICE 
Your Golden West home phone service provides you with more than a way 
to make phone calls. You can feel secure knowing that you can always stay 
connected with family and friends. Home phones also provide the best 
accuracy for 911 dispatchers to find your location. Poor reception 
and dropped calls aren't a problem - even in the most remote 
areas, you can count on your home phone. 

Golden West Phone Services Include: 

Unlimited Local Phone: With free local calling, staying in 
touch is easy and affordable. 

Long Distance Calling Plans: You won't have to wonder 
when you can call or how long you can talk. And 
with bundled services, you get 150 minutes of 
long distance included in your package. 

Toll Free Calling Plans: Available for business 
and residential customers, toll-free plans can 

go hand-in-hand with long distance calling. 

Calling Features to Fit Your Needs 

Caller ID, Call Waiting, Call Forward, Voicemail or 
Anonymous Call Rejection - these are just a few of the 
Calling Features available. Call us at 1-855-888-7777 and we'll 
help you find a Calling Feature that meets your unique needs. 



Make sure you 
can count on 
staying connected. 
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The federal Lifeline program, available from Golden West, discounts 
your phone service by $9.25 a month. The discount can be applied 
to a SmartPAK bundle. If you receive assistance from one of the 
following programs, you may qualify for Lifeline. 

•Medicaid 
• Supplemental Nutrition Assistance Program (Food Stamps or SNAP) 
• Supplemental Security Income (SSII 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (UHEAPI 
• Temporary Assistance to Needy Families (TANFJ 
• National School lunch Program's Free Lunch Program 
• Head Start [rt income eligibility criteria are met) 

You may also qualify for tha monthly SJ!Vings H your income leval fulls at 
or below 135% of the Federal Poverty Guidelines. Qualifying income levals 
ranga from $16,038 for a singla person household to $32,805 for a family 
of four. 

To learn more and apply for the Ufellne program, call 
1-855-888-7777 or visit www.goldenwest.com/llfellne . 
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Tribal:l,ifeline, a federal program available from Golden West. gives you basic monthly telephone 
S8JVice at NO CHARGE. Lifeline benefits can be applied to bundled services. These benefits 

are available if you receive assistance from one of the following services, are an enrolled 
Tribal member, or a residents living on tribal lands. 

• Bureau of Indian Affairs General Assistance 
• Federal Public Housing Assistance IFPHA) or Section 8 
• Supplemental Nutrition Assistance Program (SNAP) 
• Head Start (income eligible) 
• Low Income Home Energy Assistance Program fLIHEAP) 
•Medicaid 
• National School Lunch Program's free lunch program 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families CTANF) or Tribal TANF 
• Food Distribution Program on Indian Reservations 

You may also qualify for the monthly savings if your income level falls at or 
below 135%ofthe Federal Poverty Guidelines. Qualifying incoma levels range 
from $16,038 for a single person household to $32.805 for a family of four. 

To leam more and apply for the Tribal Lifeline program, 
II 1-855-888-7777 or visit goldenwest.com/llfalfne . 

...._____......,;,,-->.'- ---

~ 



Make Sure You Can Count on Staying Connected 
The federal lifeline program, available from Golden West, discounts ydur phone 
service by $9.25 a month. The discount can be applied to a SmartPAK bundle. 
If you receive assistance from one of the following programs, you may qualify 
for lifeline. 

•Medicaid 
• Supplemental Nutrition Assistance Program (Food Stamps or SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (Section 81 
• Low-Income Home Energy Assistance Program (UHEAP) 
• Temporary Assistance to Needy Families CTANF) 
• National School Lunch Program's Free Lunch Program 
• Head Start frf income eligibility criteria are met) 

You may also qualify for the monthly savings ij your income level falls at 
or below 135% of the Federal Poverty Guidelines. Qualifying income levels 
range from $16,038 for a single person household to $32,805 for a family 
of four. 

To learn more and apply for the UfeUne program, call 
14355-888-77n or visit www.goldenwest.com/lifellne . 

Lifeline is a goverrment ptogram. You muse meat eigibily reqWetnefts to 

"'"'""' lifeW>O. Only one lifeine '"'°"" ollowod per household. '11><1 ca"" 
•onslet- Ufelnediscounl10,omooneebe,ewnahe0tshe;se19ble.OF­
Hearing 1-;redService, Long llistan:e. 911 r..sandOlh« 11)1)1;c.,t,lechorges 
SlilaJll'ly.Lifel.,.subocribonmayahobloclclongdisuroecallsonlheirphool 
line Bl. no charge. Golden Wff!i is an~ opporturily prow:Str and employe,. 

.._____, 
· · Golden West· \ 
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Make Sure You Can Count on Staying Connected 
The federal Lifeline program, available from Golden West, discounts your phone 
service by $9.25 a month. The discount can be applied to a SmartPAK bundle. 
If you receive assistance from one of the following programs, you may quelify 
for Lifeline. 

•Medicaid 
• Supplemental Nutrition Assistance Program (Food Stamps or SNAP} 
• Supplemental Security Income (SSI} 
• Federal Public Housing Assistance (Section 8} 
• Low-Income Home Energy Assistance Program (LIHEAP} 
• Temporary Assistance to Needy Families (TANF} 
• National School Lunch Program's Free Lunch Program 
• Head Start (if income eligibility criteria are met} 

You may also qualify for the monthly savings if your income level falls at 
or below 135% ofthe Federal Poverty Guidelines. Qualifying income levels 
range from S16,038 for a single person household to $32.00S for a family 
offour. 

To learn more and apply for the Lifeline program, call 
1-855-888-7777 or visit www.goldenwest.com/lifellne . 

Lifeline is a gc,verNTient program. You must meet eigibfty reql.iremeris IO 
"''""" Li!elile. Only one Ufeine cb.o.n oUowod per household. 'too cannot 
uansfer YtU' Lifelin,di:scoort to,omeone ebe, e,,wi if heo, she is eligible. OF· 
Hearing Impaired SeMCe, Long Distance, 911 fees and other applicable charges 
Sil I apply. Lifeline subsct;bets may also bloclc 1o<'Q dlsurce oaDs on lheir phone 
line al no tha1ge:. GokSen Wd. is an equaJ opportl.u'«\' p-tMd« and emplo'(ef. 

--------
. r, Golden West · \ 
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Make Sure You Can Count on Staying Connected 
Tribal Lifeline, a federal program available from Golden West. gives you basic monthly telephone 

service at NO CHARGE. Lifeline benefits can be applied to bundled services. These benefits are 

available if you receive assistance from one of the following services. are an enrolled Tribal 

member, or are a resident living on tribal lands. 

• Bureau of Indian Affairs General Assistance 

• Federal Public Housing Assistance (FPHA) or Section 8 

• Supplemental Nutrition Assistance Program (SNAP) 

• Head Start Hncome eligible) 

• Low Income Home Energy Assistance Program (UHEAPI 

•Medicaid 

• National School Lunch Program's free lunch program 

• Supplemental Security Income (SSI) 

• Temporary Assistance for Needy Families (TANA or Tribal TANF 

• Food Distribution Program on Indian Reservations 

You may also qualify for 
the monthly savings if 
your income level falls at 
or below 135% of the 
Federal Poverty Guidelines. 
Qualifying income levels 
range from $16,038 for a 

single person household to 
$32,805 for a family of four. 

Tribal lifeline is II gCNemmentprogram. 'rbu must meet eigibilityrequirementstoroceNO Ufeline. Only one TriJal 
Lifeline disrx11•1t aUowed per househoJd. You cannot transfer your Too,/ Lifeline discouri to someone else, OYen if 

he or she ;s efigible. OF· HHring fmpalted Service. Long Distance, 911 lee, and ot.her applicable charges stil apply. 

To learn more and apply for the Tnbal 
Lifeline program, call 1-855-888-7777 

or visit goldenwest.com/lifellne . 

Golden West is an~ opportunity p,OYidef and employer. 

------~ 
\ ~'Golden West' 

Ill... lndtptndt:nt . J11.n Ukr You. 
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Save money on your Internet with Lifeline! 
Beginning December 2, Lifeline (a federal program available from Golden West), will include 
broadband. Lifeline will provide $9.25 per month towards Internet services for qualifying 
customers. This discount can also be applied to SmartPAK bundles with Internet. 

ff you receive • Supplemental Nutrition Assistance Program (SNAP) 

assistance from • Supplemental Security Income (SSI) 
ona of the these • Medicaid 

programs, you may • Federal Public Housing Assistance (FPHA) or Section 8 
qualify for Ufeline: • Head Start (income eligible) 

• Food Distribution Program on Indian Reservations (FDPIR) 

• Veterans Pension and Survivors Benefit Programs 

You may also qualify for the monthly savings if your income 
level falls at or below 135% of the Federal Poverty Guidelines. 
Qualifying income levels range from $16,038 for a single 
person household to $32.805 for a family of four. 

' To learn more or apply for 
Lifeline benefits, call 1-855-888-7777 

or visit goldenwest.com/lifeline 

ITGolden West. '; 
k tndepcmdL"nt.JwtUkeVou. / 
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Save money on your Internet with Lifeline! 
Beginning December 2, Tribal Lifeline (a federal program available 
from Golden West), will include broadband. Tribal Lifeline will provide 
$34.25 per month towards Internet services for qualifying customers. 
This discount can also be applied to SmartPAK bundles with Internet. 

If you're a resident of 
Tribal lands and receive 
assistance from one of 

thesa programs, you 
may qualify for Ufeline: 

• Supplemental Nutrition Assistance Program (SNAPI 

• Supplemental Security Income (SSII 

• Medicaid 

• Federal Public Housing Assistance (FPHAI or Section 8 

• Bureau of Indian Affairs General Assistance 

• !;lead Start (Income eligible) 

• Food Distribution Program on Indian Reservations (FDPIR) 

• Tribally-Administered Temporary Assistance for Needy Femllles {TTANF) 

• Veterans Pension and Survivors Benefit Programs 

You may also qualify for the monthly savings if your incom e level falls at or below 135% of 

the Federal Poverty Guidelines. Qualifying income levels range from $16.038 for a single pellOII 
household to $32.ll05 for a family of four. 

To learn more about Tribal Ufeline or to apply, 
caD 1-865-888-7777 or visit goldenwest.com/llfeline ,,, 

pillMllllic ........................ w...,_UWr. .... ~IIOuMldlllJlll'IT'iW 'tblald .... .,..~~-.... 
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Save on your Internet Services 
with help from l .ifeline 

Lifeline (a federal program available from Golden West) will provide 
$9.25 per month towards Internet services for qualifying customers. 
This discount can be applied to SmartPAK bundles with Internet. 

ff you receive • Supplemental Nutrttion Assistance Program (SNAP) 
assistance from • Supplemental Security Income (SSI) 
one of the these • Medicaid 

programs, you may • Federal Public Housing Assistance (FPHA) or Section 8 

qualify for Lifeline: • Veterans Pension and Survivors Benefit Programs • 

¥ou may also qualify for the monthly savings if your income 
level falls at or below 135% of the Federal Poverty Guidelines. 
Qualifying income levels range from $16,038 for a single 
person household to $32,805 for a family offour. 

To learn more or apply for 
Lifeline benefits, call 1-855-888-7777 

or visit goldenwest.com/lifeline 

LM-411Mc~P-...W'IIQlnd:MiWik.!Mc.dror.~brt'4ltp(1'to..wd.J•fcrmititd ~unn:.c1r-'ct~~d:1':0s'l10~ 
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Save on your Internet services 
with help fromT~ lifeline 

assistancs from one of 
these programs, you 

may qualify for Ufelina: 

Tribal Lifeline (a federal program available from Golden West) 
will provide up to $34.25 per month towards Internet services 
for qualifying customers. This discount can be applied to 
SmartPAK bundles with Internet. 

• Supplemental Nutr~ion Assistance Program (SNAP) 

• Supplemental Security Income (SSI) 
, Medicaid 

• Federal Public Housing Assistance (FPHAJ or Section 8 
• Bureau of Indian Affairs General Assistance 
• Head Start (income eligible) 
• Food Distribution Program on Indian Reservations (FDPIR) 
• Tribally-Administered Temporary Assistance for 
Needy Famllles (TTANF) 

• Veterans Pension and Survivors Benefit Programs 

You may also qualify for 
the monthly savings if your 
income level falls at or 
below 135% of the Federal 
Poverty Guidelines. 
Qualifying income levels 
range from $16,038 for a 
single person household to 
$32,805 for a family of four. 



you live on Tribal lands, you 
may be eligible for discounted 
nternet Service. Get unlimited 
data, a reliable connection 
and a free tablet from 
Golden Westl 

Enroll in 
T~Lifeline, 

save $34.25 monthly 
and receive a FREE 

kindle fire Tablet! 
Fire tablets feature instant access to 
thousands of the most popular games, 
social media, premium Tl/, movie 
providers and so much more. 

To find out if you qualify, 
call 1-855-888-7777 or visit 

oldenwest.com/lifeline. 



Save on your Internet 
Services with help from 
lifeline 
Lifeline (a federal program available from Golden West) 
will provide $925 per month towards Internet services 
for qualifying customers. This discount can be applied to 

SmartPAK bundles with Internet. 

ff you rece'rle • Supplemental Nutrition Assistance Program (SNAP! 
assistance from • Supplemental Security Income (SSO 
one ofths these • Medicaid 

programs, you may • Federal Public Housing Assistance (FPHAI or Section 8 
qualify for IJfelins: • Veterans Pension and Survivors 8enelit Programs 

You may also qualify for the monthly savings if your income 
level falls at or below 135% of the Federal Poverty Guidelines. 
Qualifying income levels range from $16,281 for a le 
person household to $33,210 for a family of four. 
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you live on Tribal lands, you 
may be eligible for discounted 
nternet Service. Get unlimited 
data, a reliable connection 
and a free tablet from 
Golden West! 

Enroll in 
T~Lifeline, 

save $34.25 monthly 
and receive a FREE 

kindle fire Tablet! 
Fire tablets feature instant access to 
thousands of the most popular games, 
social media, premium 1\1, movie 
providers and so much more. 

To find out if you qualify, 
call 1-855-888-7777 or visit 

oldenwest.com/lifeline. 



Outreach to Lifeline Customers 

Providing Information on Annual 

Lifeline Recertification Process 



IMPORTANT 

Lifeline Inf orination 
As a current Lifeline customer, you receive discounted local phone service from Golden West. 
To continue receiving the discount, you must complete the recertification form that will arrive 
in the mail the first week of September. 

You must fill out the form completely and return it to the 
Lifeline Administrator before September 30, 2016. 

Once again, to ensure that you continue to receive your local phone service discount, 

you must complete and return the Lifeline recertification form as soon as you receive it. 

If you first started receiving Lifeline in 2016, or had to reapply any time during 2016, 
you may not be required to complete the recertification process. If you have any questions 
regarding whether you are required to recertify eligibility for the Lifeline program, 

please dial 1155 (from any Golden West phone! 

or call toll-free 1-855-888-7777. ,..Golden W-est" , 
....: Independent. Just Like You. ,( 

\ -----------Golden West is an equal opportunity provider and employer. 
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Urgent Lifeline Information 
The first week of September, you should have received your Lifeline recertification 
form. You must completely fill out the form and return it before September 30th or 
you will lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept our 
sincere thanks. 

We have included an additional recertification form in case you misplaced the 
original. Please complete all the sections required and return it to the Lifeline 
Administrator. You must complete the recertification form correctly or the monthly 
discount will be removed from your phone service. 

Please IMMEDIATELY complete and return the form to the Lifeline Administrator 
at the address listed below. If you need assistance, please call 1155 from a Golden 
West phone or call 1-855-888-7777. 

Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 

Lifeline Administrator 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 



September 18, 2016 

IMPORTANT 
Lifeline Information 

As a current Lifeline customer, you receive discounted local phone 

service from Golden West. To continue receiving the discount, you 

must complete the recertification form that arrived in the mail from 

the Lifeline Administrator the first week in September. 

You must fill out the form completely and return it to the 
Lifeline Administrator before September 30, 2016. 

Included in this mailing is a recertification form for you to use if you have 
misplaced the one that was sent to you. Failure to complete the application 
correctly, and on time, will result in the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the Lifeline 
recertification form as soon as you receive it. 

If you need any assistance, 

DIAL 1155 
(from any Golden West phone) 

or call 1-855-888-7777. 

Send the completed form to: 

Lifeline Administrator 
30 Lanidex Plaza West, 
PO Box 685 
Parsippany, NJ 07054-0685 

_ .......... _ -- -...... ----- .......__ ·---- -------.. 

Thank you for letting us serve 

your telecommunications needs. 

l 

\ 'Gol';!~~~! ; 



IMPORTANT 

Lifeline Inf orniation 
As a current Lifeline customer, you receive discounted local phone service from Golden West. 
To continue receiving the discount, you must complete the recertification form that will arrive 
in the mail the first week of October. 

You must fill out the form completely and return it to the 
Lifeline Administrator before November 1, 2016. 

Once again, to ensure that you continue to receive your local phone service discount, 

you must complete and return the Lifeline recertification form as soon as you receive it. 

If you first started receiving Lifeline in 2016, or had to reapply any time during 2016, 
you may not be required to complete the recertification process. If you have any questions 
regarding whether you are required to recertify eligibility for the Lifeline program, 

i 
please dial 1155 (from any Golden West phone) 

or call toll-free 1-855-888-7777. ~~Golden \Vest e .I 

...: Independent. Just Like You. ( 

Golden West is an equal opportunity provider and employer. 
_____ .,,..-_____ _ 
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October 4, 2016 

Urgent Lifeline Information 
On or before October 3rd, you should have received your Lifeline recertification 
form. You must completely fill out the form and return it before November 1st or 
you will lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept our 
sincere thanks. 

We have included an additional recertification form in case you misplaced the 
original. Please complete all the sections required and return it to the Lifeline 
Administrator. You must complete the recertification form correctly or the monthly 
discount will be removed from your phone service. 

Please IMMEDIATELY complete and return the form to the Lifeline Administrator 
at the address listed below. If you need assistance, please call 1155 from a Golden 
West phone or call 1-855-888-7777. 

Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 

Lifeline Administrator 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 



October 16, 2016 

IMPORTANT 
Lifeline Information 

As a current Lifeline customer, you receive discounted local phone 

service from Golden West. To continue receiving the discount, you 

must complete the recertification form that arrived in the mail from 

the Lifeline Administrator the first week in October. 

You must fill out the form completely and return it to the 
Lifeline Administrator before November 1, 2016. 

Included in this mailing is a recertification form for you to use if you have 
misplaced the one that was sent to you. Failure to complete the application 
correctly, and on time, will result in the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the Lifeline 
recertificatio n form as soon as you receive it. 

If you need any assistance, 

DIAL 1155 
(from any Golden West phone) 

or call 1-855-888-7777. 

Thank you for letting us serve 

your telecommunications needs. 

Send the completed form to: 

Lifeline Administrator 
30 Lanidex Plaza West, 
PO Box 685 
Parsippany, NJ 07054-0685 



April 10, 2017 

<<Account>> 
<<Address Line 1>> 
<<Address Line 2>> 
<<City>>, <<State>> <<Postal Code>> 

RE: IMPORTANT INFORMATION REGARDING YOUR LIFELINE DISCOUNT 

Dear <<Account>>, 

Each year, Golden West contacts you to recertify your eligibility for Lifeline, a federal 
program that saves you money on Internet or phone service. In the past, the 

recertification process has occurred in September or October. However, recent federal 
changes to the program now require customers to recertify prior to their service 
anniversary month. 

This means that your recertification process will soon begin. Watch your mail for a 

letter and recertification form, which should be arriving in the next two weeks. You will 

then have 60 days to recertify, so please complete the form and return it to the Lifeline 
Administrator promptly to continue receiving your Lifeline benefit. 

If you have any initial questions on the recertification process, please contact us at 

1-855-888-7777 or dial 777 from your Golden West phone. Thank you for being a 
customer and for your attention to this important information! 

Sincerely, 

Golden West 



April 10, 2017 

<<Account>> 
<<Address Line 1>> 
<<Address Line 2>> 
<<Delivery City>> 

RE: IMPORTANT INFORMATION REGARDING YOUR TRIBAL BROADBAND LIFELINE DISCOUNT 

Dear <<Account>>, 

Each year, Golden West contacts you to recertify your eligibility for Tribal Lifeline, 
a federal program that saves you money on Internet service. In the past, the 
recertification process has occurred in September or October. However, recent federal 

changes to the program now require customers to recertify prior to their service 
anniversary month . 

This means that your recertification process will soon begin. Watch your mail for a 

letter and recertification form, which should be arriving in the next two weeks. You will 
then have 60 days to recertify, so please complete the form and return it to the Lifeline 
Administrator promptly to continue receiving your Tribal Broadband Lifeline benefit. 

Tribal Broadband Lifeline members recertifying with Golden West will receive 
a FREE Kindle Fire tablet! To redeem this offer you must maintain Internet service for 
twelve months, discontinuation of service will result in value of the Kindle being billed 
back to you . 

If you have any initial questions on the recertification process, please contact us at 
1-855-888-7777 or dial 777 from your Golden West phone. Thank you for being a 

Golden West customer and for your attention to this important information! 

Sincerely, 

Golden West 



April 10, 2017 

Urgent Lifeline Information 
The first week of March 20, you should have received your Lifeline recertification 
form. You must completely fill out the form and return it before May 30, 2017 or 
you will lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept 
our sincere thanks. 

We have included an additional recertification form in case you misplaced the 
original. Please complete all the sections required and return it to the Lifeline 
Administrator. You must complete the recertification form correctly or the monthly 
discount will be removed from your phone service. 

Please IMMEDIATELY complete and return the form to the Lifeline Administrator 
atthe address listed below. If you need assistance, please call 1155 from a Golden 
West phone or call 1-855-888-7777. 

Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 
Lifeline Administrator 
30 Lanidex Plaza West, PO Box 685 
Parsippany, NJ 07054-0685 



April 10, 2017 

Urgent Lifeline Information 
The first week of March 20, you should have received your Tribal Broadband 
Lifeline recertification form. You must completely fill out the form and return it 
before May 30, 2017 or you will lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept 
our sincere thanks. 

We have included an additional recertification form in case you misplaced the 
original. Please complete all the sections required and return it to the Lifeline 
Administrator. You must complete the recertification form correctly or the monthly 
discount will be removed from your phone service. 

AS A REMINDER 

Tribal Broadband Lifeline members recertifying with 
Golden West will receive a FREE Kindle Fire tablet! 

To redeem this offer you must maintain Internet service for twelve months, 
discontinuation of service will result in value of Kindle being billed back to you. 

Please IMMEDIATELY complete and return the form to the Lifeline Administrator 
at the address listed below. If you need assistance, please call 1155 from a Golden 
West phone or call 1-855-888-7777. 

Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 
Lifeline Administrator 
30 Lanidex Plaza West, PO Box 685 
Parsippany, NJ 07054-0685 



May 1, 2017 

IMPORTANT 
Lifeline Information 
As a current Lifeline customer, you receive discounted Internet or phone service from 

Golden West. To continue receiving the discount, you must complete the recertification 

form that arrived in the mail from the Lifeline Administrator the week of March 20th. 

You must fill out the form completely and return it to the 
Lifeline Administrator before May 30, 2017 

We have included an additional recertification form in case you misplaced the original. 

Please complete all the sections required and return it to the Lifeline Administrator. 

You must complete the recertification form correctly or the monthly discount will be 

removed from your Internet or phone service. 

Once again, to ensure that you continue to receive your local phone or Internet 
service discount, you must complete and return the Lifeline recertification 

form as soon as you receive it . 

If you need any assistance, call 

1-855-888-7777. 

Thank you for letting us serve 

your telecommunications needs. 

Send the completed form to: 

Lifeline Administrator 
30 Lanidex Plaza West, 
PO Box 685 
Parsippany, NJ 07054-0685 



May 1, 2017 

IMPORTANT 
Lifeline Information 
As a current Tribal Broadband Lifeline customer, you receive discounted Internet service from 

Golden West. To continue receiving the discount, you must complete the recertification 

form that arrived in the mail from the Lifeline Administrator the week of March 20th. 

Tribal Broadband Lifeline members recertifying 
with Golden West will receive a 

FREE Kindle Fire tablet! 
To redeem this offer you must maintain Internet service for twelve months, 

discontinuation of service will result in value of Kindle being billed back to you. 

You must fill out the form completely and return it to the 
Lifeline Administrator before May 30, 2017. 

Included in this mailing is a recertification form for you to use if you have misplaced the 
one that was sent to you. Failure to complete the application correctly, and on time, will 

result in the loss of your discount. 

Once again, to ensure that you continue to 

receive your Internet service discount, 

you must complete and return the Lifeline 

recertificat ion form as soon as you receive it . 

If you need any assistance, call 

1-855-888-7777. 

Send the completed form to: 

Lifeline Administrator 
30 Lanidex Plaza West, 
PO Box 685 
Parsippany, NJ 07054-0685 

--'--,---~---~ 
I l 

Thank you for letting us serve 

your telecommunications needs. 

1 . .. Golden West") 
~ k _ ~ ou're In Good C: mpany _ 

....,...__.,.,,. -' 
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ASSISTANCE 
Access to Internet service is vital in today's world. Lifeline 
provides important discounts to families who quafify. 

Lifeline is a federal program available from Golden West. Lifeline will provide $9.25 per 
month towards qualifying Internet or telephone service for eligible customers. 

Program based eligibility: Supplemental Nutrition Assistance Program (SNAP) • Supplemental Security Income (SSI) 
• Medicaid • Federal Public Housing Assistance (FPHA) or Section 8 • Veterans Pension and Survivors Benefit Programs 

Tribal Lifeline and Link-Up will provide qualifying residents of tribal lands with 
up to $34.25 monthly discount towards qualifying Internet or telephone service for eligible 
customers, as well as discounted connection charges .. 

Program based eligibility: Supplemental Nutrition Assistance Program (SNAP) • Supplemental Security Income (SSI) 
• Medicaid • Federal Public Housing Assistance (FPHA) or Section 8 • Bureau of Indian Affairs General Assistance 
• Head Start (income eligible) • Tribally-Administered Temporary Assistance for Needy Families ITTANF) 
• Food Distribution Program on Indian Reservations (FOPIR) • Veterans Pension and Survivors Benefit Programs 

You may also qualify for the monthly savings if your income level falls at or below 135% of the 
Federal Poverty Guidelines. Qualifying income levels range from $16,038 for a single person 

household to $32,805 for a family of four. 

Lifeline discounts can also be applied to a SmartPAK bundle with Internet. 

To find out if you're eligible for Lifeline, call 1-855-888-7777 
or learn more at goldenwest.com/lifeline. 

Lifeline basic monthly phone services are sri/1 availab/e, but only one Lifeline benefit per house­
hold is permitted You cannot rransfer your Lifeline discount to someone else, even if he or 

she is eligible. CIF -Hearing Impaired SeNice, Long Disrance, 911 fees and other eppliceble 
charges still apply. Lifeline subscribers may also block Jong disrance cells on their phone 

line at no charge. Golden West is an equal opportunity provider and employer. 

F Golden West~ '1 \ a.: TELECOMMUNICATIONS / ~--------
29 
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Lifeline Assistance 

Lifeline {a federal progra m available from Golden West), 
will indude broadband or telephone. lifeline will provide 
a monthly discount towards Internet or phones Sl:l'Vices 
for qualifying customers. This dis count can also be 
applied to a SmartPAK bundles with Internet • 

The Tribal Ufcfine and Unk-Up programs a/iow for d;~"'Ounts for 

quafifisd consumera IMng on Tribal lands. 

What do the program& provide? 

LIFELINE provides er,g1ble subscribers with a monthly credit of S9-25 
on the basic service portion of their Internet or telephon;a bilL life!me 

subscribers may also receive b!oclting of long distance calls en the<r 
lelephone line st no charge. 

TRIBAL LIFELINE Assistance for Residents of Trib&I Lends provides 
eligible subscribers with a up to $34.25 mont~Jy discount for lnk.!!!fil or 
telephone service. CIF (Hearing Impaired Se,vice) and 0 1 I fees still apply. 
Lifelir,e subscribers may also receive blocl<ing of long di5tance 

cells on their telephone ~ne st no charge. 

TRIBAL LINK-UP provides eligible Tribal Land Subscribers ,vith reduce<:! 
connection charges for their basic home telephone seivice. This discount is 

100 per<:Ent of the applicsb!e charges up to S100.00. It does not cover the 
ccst of wiring inside your home and is limited to one time pear home addres,; 

pe,r subscriber. 

Tribal Lifeline Requirements 

Lifeline Requirements 

To see if you are eligible for Lifeline, please review the infonnation 

on the links listed above. Call us at 1-855-888-7777 for more assistance. 

Ufelme b::rnc month ly ph one services are stJII available, but only one Lifeline ben~fit per household 1s 

pem1itted You cannot transfer your lifeline di,;count to someone else, even if he or she i s eligible. CIF. Hear ing 
lmpa,red Service, Long Distance, 911 l ees an d other applicable charges still apply . Lzful ine subscribers may 

al so block long d istance calls on !hair phone tine al no charge. Golden West ,s an equal opportunity p1ov1der 
and employer. 
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Lifeline Requirements 
Lifeline (a federal program available from Golden West). will include broadband. Lifeline will provide SQ.25 per month 
towards Internet or phone services for qualifying =tamers. This discount can also be applied to a SmartPAK bundle 
with Internet. 

lifeline c ustomers must participate in one of the following Programs or meet the below Income Levels: 

• Supplemental Nutrition Assistance Program (SNAPt 
• Supplemental Security Income (SSI) 
• Medicaid · 

• Federal Public Housing Assistance (FPHAt or Section 8 
• Veterans Pension and Survivors Benefit Programs 

You msy also qualify for the monthly savings if your income level falls at 
or below 135% of the Federal Poverty Guidelines. Qualifying income 

levels range from $16,281 fore single person household to S33,210 for 
a family of four. 

Are there any re5lrictions? lifeline can only be used for one phone 
line in a household. You may purchase edd~ional services available to a 
non-Lifeline customer exoept if on LOTS program or other tribal 
programs. You must establish phoruc! servioe prior to applying for the 
Lifeline discount. 

What prool of eligibil ity do I need to pm111de? You will be required to 
provide proof of enrollment in one of the qualifying programs listed 
above. Proof of total household income will be required for inoome 
based qualification. Your Lifeline benefits will take effect when proof of 
efigibility is received. 

How do I continue to receive lifeline benefits? Eligibility will be reviewed annually. Your benefits v,; 11 be discontinued 
when you no longer meet the eligibility requirements or when proof of eligibility is not received. Customers who are no 

longer eligible for lifeline benefits must notify their phone service provider. 

Being a Lifeline customer does not protect you from being di=connec!e.<l if you fail to pay your bill. Customers 
permanently dEconnected musl recertify fO( their LifeJ,ne benefit. Lifeline discounts csnnot be applied to an outstanding 
balance owed to your teleo,Jmmunicstions company. 

If you're currently enrolled in any of the above programs or meet the income~ased eligibility guidelines, 
please call toll-free at 1-855-888-7n7 to receive a lifeline/ link-Up Application Form. 
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Tribal Requirements 

LOW-COST INTERNET 
and PHONE 
Tribal Lifeline, a Federal program availabl!! from 
Golden West, provwes eligib.!e s\Jbscribers with a 
monthly discount of up to $34. 25 off Internet 
service. 

Unlimited I nternet 

and FREE New TABLET 

This discount c;;n also be applied to a 
smart:PAK bundle v.atb Internet. 

·cw1n11-a:, U1:11 "'Jll~Y i:ruf q,,..lily lar the lr ih:,J b10.,cb:111d .11<,ln, <l:5<:e<r1t ,re t!hgl 1lo ftu a,e ~ t,let lrta11M!t ,,.,,.,;.,., must b<, 

rn2iru;ined ~m 12111aitl<1. di=uhv..in1lcn cf ele'.l'J ioc,o wil r,,eult ,n tt,e ,..,iuc a l thil ~lfLo< b!!~g bCl!!tl bild( :i:, yCIJ. Llfclin .. , b<!s= 

11Kll171lj• µhmc ,,.,r,ice!I :'.lrc, ,Ill i:r,·" l:t, lc, bu! onl1· crie, L1fcf1ne, hc<tt!Al p,, r hoaschokl ls penrit:<:d Yau r.,n' l tr""'""' 1•uct Llh,lne! 
cfoa:unl ~, ,,w,.,ooc e.kc, L","'111 ho r:< , 1.,, ,,; eitJbk,. CIF • l!e3nn;J l111plHed Sen•kc. Lo1111 Oi,t:mcc, 91 1 e.:,,,,. and alha "ll~l::nbh, 

ch,rge,i s: 111 :ir:µ.y. Lll~l,ir, e11!1"t11D!!CO m;,'/ ,il,o hlr.ck lr.ng d •1:x1r.e a,'lr. oo 11..., .. phi:n,, Irie .n t no i:11.irg,. GrJd!,11 \\'e,,1 I• :,n ec1u,!1 
o;ir,artt rnily pro ,1<11:,; llnd eu•p'il)"<'r 

Tribal Lifeline customers must reside on Tribal lands and participate in one of the following Programs 
or 
meet the below Income Levels: 

Pro.gr am based eligibility: 
• Supplemental Nutrition Assistance Program (SNAPI 
• Supplemental Security Income ( SSII 
• Medicaid 
• Federal Public Housing Assistance (FPHA) or Section 8 
• Bureau of tndian Affairs General Assistance 
• Head Start (in<:001e eligible) 
• Tribally-Administered Temporary Assistance for Needy Families lTIANF) 
• Food Distribution Program on Indian ReseNations (FDP[R) 
• Veterans Pension and Survivors Benefit Programs 

Income base<! eligih11ity: 
You may also qualify for the monthly savings if your income level falls at or below 1~% of the Federal 
Poverty Guidelines. Qualifying income levels range from 516.281 for a single person household to $33,210 
for a family of four. 

A second Federal Program, Link-Up, provides for mancial assistance 1'1ith cor.11ection CMJ'Qe5 for n:w custom=rs. 

Are there any restrictions? Lifeline can ooly be used for one phone line in a housei!ol::I. You may l)IJrthase ad:frtional 
serv:ces available to a nor.-Lifeline ~stom:r except if on LOTS vagram or other tribal programs. You mLISt establish 
phone seNice prillf to applying for the lifeline d'Gcoulll. 

What proof of eligibility do I need to provide? You will be ~ired to provide proof of enrolineni in one of the 
qualifying programs lsted alxwe. Proof of total household inrome 1,ill Ile requi'ed Cor inoome baS2d qualification. Your 
Lifeline l>ES!efits 1YJI lake effect wh:n proof of eligibility G received. 

How do I continue to receive Lifeline benefits? Eligibility will be review:<! annuaty. Your benefits wil be discontiN.Jed 
wllen you no lon,1= m~ the eligibiJity requirements or vlhen proof of eligibility G not rceei\td. Cust~ \'lh::> are r.o 
ron9Ef eligi~ for LifelinE! benefits IYll.lst notify their phone s.:Nce prov.der. 

Bei~ a Loeme cLGtom.er d0o not protect you from being disconnected if you fail to P3Y your birl. Customers 
permanently dGron~cted must r~ify for their Lifeline b:!iefit. Lifelin;, dGcour,ts cannot be appli:<! to an outslcndir.g 
bal3l',::e c,11:d 1D your f'i!feccll'iT'lilnications company. 

Phone Numbers for Assistance 

If you're currently enrolled in any of the above programs or meet the income-based eligibility guidelines, please 
call toll-free at 1~5-388-m7 to receive a Tribal Lifeline/ Link-Up Application Form. 
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This list is updated regu larly. Not all companies provide service in the whole state. Contact a 
company to find out if they serve your area. Click on the header of each column to sort the table 

by that column. 

!Nome I Phone I Service Type I 
AT&T Mobility 800· 377 ·9450 Wireless 

Budget Mobile eae-777 .,001 WirelC!,!; 

City of Brooking!. Telephone Fund Wireless 

Standing Rock T clccom 701·854-7098 Wirele!;s 

Alli.,nce Communications 800· 701-4978 Home Phone 

Beresford Municip3l Telephone 605-763-2500 Home Phone 

C.R.S.T. Telephone Authority 605· 964-2600 Home Phone 

Centurylink 800-244 -1111 Home Phone 

City of Fllirth Municipal Telephone Compa ny 605·967-2261 Home Phone 

855-aee-7777 Home Phone 

0.,--. 
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IMPORTANT INFORMATION ABOUT LIFELINE BENEFITS: 

Enrolled tribal members, or those living on tribal lands, may 
be eligible for a discount on your monthly service through 
Tribal Lifeline, a federal benefit program. Tribal Lifeline will 
provide up to $34.25 per month towards qualifying Internet 
services or the basic service charges for telephone. If you 
receive assistance from one or more of the following 
programs, you may be eligible: 

Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Medicaid 
Federal Public Housing Assistance (FPHA) or Section 8 
Bureau of Indian Affairs General Assistance 
Head Start (income eligible) 
Food Distribution Program on Indian Reservations (FDPIR) 
Tribally-Administered Temporary Assistance for Needy 
Families (TIANF) 
Veterans Pension and Survivors Benefit Programs 

You may also qualify if your income falls at or below 135% 
of the Federal Poverty Guidelines. Tribal Linkup provides 
financial assistance for the cost of connection charges. 
Please dial 1155 from your Golden West phone to learn 
more about eligibility and requirements, and to apply for 
these important benefits. 

IMPORTANT INFORMATION ABOUT LIFELINE BENEFITS: 

You may be eligible for discounts on your monthly service 
through Lifeline, a federal benefit program. Lifeline offers a 
discount of $9.25 off the cost of basic phone or qualifying 
Internet service each month. If you receive assistance from 
one or more of the following programs, you may be eligible: 

Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Medicaid 
Federal Public Housing Assistance (FPHA) or Section 8 
Veterans Pension and Survivors Benefit Programs 

You may also qualify if your income falls at or below 135% 
of the Federal Poverty Guidelines. Please dial 1155 from 
your Golden West phone to learn more about eligibility and 
requirements, and to apply for these important benefits. 
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June 2016 
August 2016 

Need assistance paying your phone bill? Lifeline, a Federal program, is available 
through Golden West. Lifeline can provide you with discounted rates on your local 
phone service. Dial 1155 from any Golden West phone or talk to one of our service 
representatives to learn more about the Lifeline program. 

September 2016 
October 2016 

Do you receive Lifeline benefits? Watch your mail for important inf01mation about 
recertifying. Lifeline recipients must recertify each year. Not sure if you qualify 
for a Lifeline discount? Ask a representative about this income-based Federal 
benefit program. 

November 2016 

Do you receive Lifeline benefits? Watch your mail for important information about 
changes in this program. Not sure if you qualify for a Lifeline discount? Ask a 
representative about this income-based Federal benefit program. 

December 2016 
January 2017 
February 2017 
March 2017 
April 2017 
May 2017 
June 2017 

Do you receive Lifeline benefits? Lifeline benefits can now be applied to Golden 
West Internet service! Not sure if you qualify for a Lifeline discount? Ask a 
representative about this income-based Federal benefit program. 


