SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT

JULY 1, 2017
Company: Golden West Telecommunications Cooperative, Inc.
Address: 415 Crown Street
PO Box 411
Wall, SD 57790

Telephone number: (605) 279-2161

Company contact: Greg Oleson

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.” (See attached
advertisement(s).
X Letter to existing and new customers regarding the availability of

Lifeline/ Tribal Link Up.* (See attached letter.)
X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
((www.goldenwest.com)

X Company's information posted on USAC website.
X Other (describe): _ Bill message on every monthly telephone bill, On-Hold
Message

*Required



General Lifeline/Tribal Link-up

Advertisements
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TELECOMMUNICATIONS T

As a part of its service commitment to its subscribers, Golden
West provides voice grade access to the public switched network,
interexchange carriers, telecommunications relay service and 911
emergency services. Golden West also provides access to operator
services and directory assistance. Each local exchange access
line includes a primary directory listing at no charge and a phone
directory. Furthermore, customers can report service trouble to
the company 24 x 7.

Golden West understands the importance of consumers having
access to quality local telephone service. To help consumers
obtain and keep their local service, Golden West offers reduced
rates to eligible consumers under the Lifeline and Tribal Lifeline
programs. Another program, Tribal Link-Up, offers a reduction in
residential phone start-up fees. Qualifying individuals subscribing
to residential service who are eligible for these government
programs will receive discounts off basic local charges and are
eligible for toll blocking at no charge. Additional information
may be obtained by dialing 1155 from a Golden West phone or
calling toll-free and speaking to a Golden West customer service
representative.

Golden West is a telecommunications carrier committed to
providing high-quality basic and enhanced services at reasonable
rates to all subscribers throughout its service territory.

Basic services, including expanded area local calling, are
offered at the following monthly rates:

= Single-Party Residence $16.00 - $18.62 depending on exchange
« Single-Party Business $18.35- $33.80 depending on exchange
* Emergency 911 Service Fee  $1.00 - $3.00 depending on exchange

If you have questions regarding services or rates dial 777 from any
Golden West phone, call toll free 1-855-888-7777 or email us at
info@goldenwest.com.
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ZE0EL Home Phones

Provide Securi

R rovide security . ..
_j/\ solts With 7244 Lifeline, a federal program

‘3 . ‘j - available from Golden West, you can receive
B \6. ‘ k e basic monthly phone service at no cost. These

”

(Mpﬂ,m&j g benefits are available to all enrolled Tribal
members and residents living on tribal lands.
Lifeline benefits can be applied to your
SmartPAK bundle.

Tribal Lifeline is a government program. You must meet eligibility requirements
to receive Lifeline. Only one Tribal Lifeline discount allowed per household. You
cannot transfer your Tribal Lifeline discount to someone else, even if he or she
is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees and other
applicable charges still apply.

PO Box 411, Wall, SD 57790

To learn more and apply for the
Tribal Lifeline or Lifeline Assistance
Progra i, Dial 1155 (from a Golden West phone),
call 1-855-888-7777 or visit
goldenwest.com/lifeline

_Golden West*

[

. Stay In Touch
=) -~ with Lifeline. ..

(e

. Access to phone service is vital in today's
y \ world. Lifeline provides important
% \ \\ ' discounts to families who qualify.

Pr WS The federal Lifeline program,
available from Golden West,
discounts your phone service by . 4
$9.25 a month. The discount can '
be applied to a SmartPAK bundle.
You can also block long distance
calls at no charge. Long distance,
hearing impaired services, and
other fees still apply.

Customers who qualify must provide supporting documentation. Your Lifeline benefits will take effect
when proof of eligibility is received. You must re-centify each year. Only one Lifeline discount is allowed
per household. You cannot transfer your Lifeline discount to someone else, even if he or she is eligible.
Being a Lifeline customer does not protect you from being disconnected if you fail to pay your phone bill.
Customers permanently disconnected must re-apply for their Lifeline benefit, Lifeline discounts cannot
be applied to an outstanding balance owed to your phone company.

Golden West is an equal opportunity provider and employer.




REMOVEABLE INSERT

CABLE WARS

Continued from page I

How are Programming
Fees Negotiated?

Cable networks provide well-known
channels with high ratings and
less-popular channels with lower
ratings. In order to broadcast a
well-known channel, “Big Cable” will
require that Golden West also carry
and pay for the less-popular channels.

The cost and content of these lesser
channels do not always line up with
the best interests of Golden West
customers. This is the crux of the
negaotiation; weighing the demands
of the cable network against the value

Battlé fo Broadcast

On one side stands Golden West, your hometown cable provider fighting for the customer’s best interest.
Standing across from them is “Big Cable,” a six-headed conglomerate fueled by corporate profits.

for Golden West customers.
# The picture painted above might seem a little dramatic, but it's a pretty good illustration of the business
E x a nds to B roadba n d Golden West negotiates program- thatis cable TV. Cable networks offer programming, Golden West figures out what programs our
p ming fees an a regular basis. Each customers want, and we work to provide it at a fair price.

yearwe go to the negotiation table

Great news! Lifeline benefits can now be applied to Golden seeking the best deal possible. We do There are two big factors that go into the price of cable TV services: programming and retransmission
West [nternet service! Starting December 2nd, a change in our best to provide the programming fees. We'll _mke alook at retransmission fees in the next edition of Horizons, but first, let’s focus on
Federal rules will allow Lifeline discounts on broadband, you want, at a rate that's fair and programming fees.
including SmartPAK bundles with Internet. Changes were also rassonabla for you. What is a Programming Fee?
made to the programs that qualify for Lifeline. Golng hasekta-hsad agalnsta six- A programming fee (which is a fee furcunlsnt] is a negotiated amount that Golden West agrees to
o g b haaded ponalomerts lant shen pay cable networks, per ch | ided, per cable subscriber. Once a fee amount is agreed upon,
New program qualifying for Lifeline benefit: easy. Rest agsuraﬂ thetin the B::Ia a contract is signed for a determined amount of time, after which the tarms are renegotiated.
+ Veterans Pension and Survivors Benefits Program 5
9 for Broadcast, Golden West will Who are the Cable Networks?

Programs no longer qualifying for Lifeline benefit: :::T:::ﬂ Al ;:gﬂslsaﬂf; :’[:‘“;i; tmh:]l:::st:v\::f l::::u enn:::rl:;s'malnritv of cable channels. Here are the
+ CBS/Viacom - CBS, Showtime, CBS Sports, MTV, VH1, CMT; Comedy Central
+» Comcast - NBC, Comcast, The Golf Channel, MSNBC, USA, E!
+ Time Warner — HBO, Cinemax, CNN, TBS, TNT, TCM, Cartoon Network
+ Walt Disney Company - ABC, ESPN, ESPN2, Disney Channel, Freeform
+21st Century Fox - FOX, FOX News, FOX Sports, FX, Nat. Geo, Big Ten Network, My Network TV
* Discover Networks - Discovery Channel, TLC, Animal Planet, OWN, Travel Cl_‘lanngll

= National School Lunch Program
* Low-Income Home Energy Assistance Program (LIHEAP)
= Temporary Assistance for Needy Families (TANF)*

*(Tribally-Administered Temporary Assistance for Needy ‘!
Families, TTANF, still qualifies)

If you currently receive the Lifeline discount and have
Internst service, watch your mail for additional information.

When six large companies own the majority of the
channels, they hold most of the cards when it comes

10 negotiation, i 3 ﬁGOlden West ﬁ

; ; Continued on page IV 3\ ket Jast Like Yous

To learn more about the Lifeline pragram or to
apply for benefits, calltoll-frae 1-855-888-7777
or visit GoldenWen.comMellno. )

v}
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Keeping You Connected.

A Reliable Connection to Your Family is Priceless

Tribal Lifeline is a federal program
which provides tribal residents with
FREE basic phone service, plus
discounted connection charges.

To learn more, call us _ 2

at 1-855-888-7777 or visit “Golden West
et . Independ Like Y

goldenwest.com/lifeline. fidependent. Justilim You.
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zt-¢Lifeline
Save Money on Your Intemet'

G olden West”

Independent. Just Like You.

Tolearn more aboeut Tribal Lifeline@rto apply;
call 1-855-888-7777 or visit geldenwest.com/lifeline.
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Low-Cost
Internet & Ph

Tribal Lifeline, a Federal program available from Golden West, provides eligible I AB L

subscribers with a monthly discount of up to $34.25 off Internet service.

For Fast & Reliable Service, Call Today: 1-855-888-7777

INternet

and a

FREE New

one

,,,,,

Internet services must be maintained for 12 months, discontinuation of services will resultin'the

value of this offer being billed back to you. Lifeline basic menthly phone services are still available,

but only one Lifeline benefit per household is permitted. You can't transfer your Lifeline discount to ( ld W
someone else, even if he or she is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees 0 en eSt
and other applicable charges still apply. Lifeline subscribers may also block long distance calls on You're In Good Company
their phone line at no charge. Golden West is an equal opportunity provider and employer.



Mailings and Bill Stuffers that
Informed Existing and New

Customers of the Availability
of Lifeline/Tribal Link-Up



LIFELINE ASSISTANCE Senh o il

Access to Internet service is vital in today’s world. ,
Lifeline provides important discounts to families e ¢ S;)\_b NP Y
who qualify. : '

Lifeline is a federal assistance program available from
Golden West. Lifeline will provide $9.25 per month discount ]
towards Internet or phone service for qualifying customers.

Lifeline discounts can  Tribal Lifeline and Link-Up will provide qualifying

also be applied to residents of tribal lands with up to $34.25 per month discount
a SmartPAK bundle towards Internet or phone service, as well as discounted
with Internet, connection charges.

To find out more information and see if you're eligible for Lifeline, |
call 1-855-888-7777 or visit goldenwest.com/lifeline.

BENEFITS OF HOME PHONE SERVICE f

Your Golden West home phone service provides you with more than a way
to make phone calls. You can feel secure knowing that you can always stay
connected with family and friends. Home phones also provide the best
accuracy for 911 dispatchers to find your location. Poor reception

and dropped calls aren't a problem — even in the most remote
areas, you can count on your home phone.

Golden West Phone Services Include:

Unlimited Local Phone: With free local calling, staying in
touch is easy and affordable.

Long Distance Calling Plans: You won't have to wonder
when you can call or how long you can talk. And
with bundled services, you get 1560 minutes of
long distance included in your package.

Toll Free Calling Plans: Available for business
and residential customers, toll-free plans can
go hand-in-hand with long distance calling.

Calling Features to Fit Your Needs \
Caller ID, Call Waiting, Call Forward, Voicemail or :

Anonymous Call Rejection — these are just a few of the
Calling Features available. Call us at 1-855-888-7777 and we'll
help you find a Calling Feature that meets your unique needs. @
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Make S-llre ou The federal Lifeline program, available from Golden West, discounts
Y your phone service by $9.25 a month. The discount can be applied
to a SmartPAK bundle. If you receive assistance from one of the

Can count On following programs, you may qualify for Lifeline.
2 * Medicaid
Sta connected + Supplemental Nutrition Assistance Program (Food Stamps or SNAP)
ylng ° * Supplemental Security Income (SSI)
* Federal Public Housing Assistance (Section 8)
* Low-Income Home Energy Assistance Program (LIHEAP)
* Temporary Assistance to Needy Families (TANF)
* National School Lunch Program’s Free Lunch Program
* Head Start {if income eligibility criteria are met)

You may also qualify for the monthly savings if your income level falls at

or below 135% of the Federal Poverty Guidelines. Qualifying income levels

range from s1s,oaafora sunglepersonhowahddtosaz.ms!orafmnily :

of four. s S0 T i

. To learn more and apply for the Lﬂeline program, enll 5
1-855-888-7777 or visit www.goldenwest.com/lifeline .

S e R e e A

Golden West' ¢ 1

'\ Independent. Just Like You. |
iy, WY

T wu-mwmmmmmw Lﬂﬁmbrrumalﬂm:ﬁwunllmadpqhnm- i

: Mummleﬁr-mmmmm”#hmﬂmbﬂ&UF Hearing Impaired Service, I.nngndm,s‘l‘lfeu

SN still apply. Lifeli mmmmmﬂmﬂuﬂmhu charge. Golden West is i : |
provider and employer. 70 : |
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Tribal

Your family
counts on you.

ol b :
sure you can count on staying connected.

| ﬁ TribalLifeline, a federal program available from Golden West, gives you basic monthly telephone
~ service at NO CHARGE. Lifeline benefits can be applied to bundled services. These bensfits

are available if you receive assistance from one of the following services, are an enrolled

; ribal member, or a residents living on tribal lands.

» Bureau of Indian Affairs General Assistance

» Federal Public Housing Assistance (FPHA) or Section 8

« Supplemental Nutrition Assistance Program (SNAP)

* Head Start (income eligible)

+ Low Income Home Energy Assistance Program (LIHEAP)

* Medicaid

« National School Lunch Program's free lunch program

* Supplemental Security Income (SSI)

« Temporary Assistance for Needy Families (TANF) or Tribal TANF
» Food Distribution Program on Indian Reservations

You may also qualify for the monthly savings if your income level falls at or
below 135% of the Federal Poverty Guidelines. Qualifying income levels range
rﬁm $16,038 for a single person household to $32,805 for a family of four.

leam more and apply for the Tribal Lifeline program,
-855-888-7777 or visit goldenwest.com/lifeline.

m-i‘g-am.‘r’r.\_ulTx:i:me ; S Caoc il 7

B Tnbal Li 0 5 s 3

! £ 'Golden West |

\ B Irdeperdent. Just ke Vou {

TNt T

C Qqut is an equal opportunity
provider and employer.
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Make Sure You Can Count on Staying Connected

The federal Lifeline program, available from Golden West, discounts ydur phone
service by $9.25 a month. The discount can be applied to a SmartPAK bundle.
If you receive assistance from one of the following programs, you may qualify
for Lifeline.

* Medicaid

* Supplemental Nutrition Assistance Program (Food Stamps or SNAP)

* Supplemental Security Income (SSI)

* Federal Public Housing Assistance (Section 8)

* Low-Income Home Energy Assistance Program (LIHEAP)

* Temporary Assistance to Needy Families (TANF)

* National School Lunch Program's Free Lunch Program

* Head Start (if income eligibility criteria are met)

You may also qualify for the monthly savings if your income level falls at
or below 135% of the Federal Poverty Guidelines. Qualifying income levels
range from $16,038 for a single person household to $32,805 for a family
of four.

To learn more and apply for the Lifeline program, call
1-855-888-7777 or visit www.goldenwest.com/lifeline .

Lifeline is a government program. You must meet efigiblty requirements to
mmwmmmew\wn

transfer your lse, even if he or sha is eligible. OF - ) \A/es
mmmmammm:msnmmmaﬂmw y GO]‘QEE“, Just ;m.\:_
Is0 block talis rl‘ one

line at no charge. Golden West is an equal opportunity provider and employer. MM
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Make Sure You Can Count on Staying Connected

The federal Lifeline program, available from Golden West, discounts your phone
service by $9.25 a month. The discount can be applied to a SmartPAK bundle.
If you receive assistance from one of the following programs, you may qualify
for Lifeline.

* Medicaid

* Supplemental Nutrition Assistance Program (Food Stamps or SNAP)

* Supplemental Security Income (SSI)

* Federal Public Housing Assistance (Section 8)

* Low-Income Home Energy Assistance Program (LIHEAP)

* Temporary Assistance to Needy Families (TANF)

* National School Lunch Program's Free Lunch Program

* Head Start (if income eligibility criteria are met)

YYou may also qualify for the monthly savings if your income level falls at
or below 135% of the Federal Poverty Guidelines. Qualifying income levels

range from $16,038 for a single person household to $32,805 for a family
of four.

To learn more and apply for the Lifeline program, call
1-855-888-7777 or visit www.goldenwest.com/lifeline .

Lifeline is a government program. You must meet eligiblity requirements to =
receive Lifeline. Only one Lifeline discount allowed per housshold. You cannot

jp el Ssie i e e tiaai e =) | BGolden West !

{
S SR, vel i 1 on their pho \ Independent, Just Like You i’:
fine at no charge. Golden West is | opportunity provider and

\—'—“ﬂﬂ_/w
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Make Sure You Can Count on Staying Connected

Tribal Lifeline, a federal program available from Golden West, gives you basic monthly telephone
service at NO CHARGE. Lifeline benefits can be applied to bundled services. These benefits are
available if you receive assistance from one of the following services, are an enrolled Tribal
member, or are a resident living on tribal lands.

* Bureau of Indian Affairs General Assistance You may also qualify for

* Federal Public Housing Assistance (FPHA) or Section 8 the monthly savings if

« Supplemental Nutrition Assistance Program (SNAP) your income level falls at

« Head Start (income eligible) or below 135% of the

+ Low Income Home Energy Assistance Program (LIHEAP) Federal Poverty Guidelines.

= Medicaid Qualifying income levels
« National School Lunch Program’s free lunch program range from $16,038 for a
+ Supplemental Security Income (SSI) single person household to

» Temporary Assistance for Needy Families (TANF) or Tribal TANF 932,805 foria fernity. ehfour. i

» Food Distribution Program on Indian Reservations

Tiibal Lifeline is a government program. You must maet eligibility requirements to receive Lifeline. Only one Tribal
Lifeline discount allowed per household. You cannot transfer your Tribal Lifeline discount fo someone else, even if
he or she is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees and ather applicable charges still apply.

==t

To learn more and apply for the Tribal

h " S ——— p—— -—.i
“Lifeline program, call 1-855-888-7777 ) B Wi »
or visit goldenwest.com/lifeline . \ R«..G Olﬁldgm:. Just &%&
Golden Westis an equal provider and emplayer. TN
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customers. Thls discount can also be applied to SmartPAK hundlas wuth 1nbmet.

If you receive + Supplemental Nutrition Assistance Program (SNAP)_ :
assistance from  * Supplemental Security Income (SSI)
one of the these + Medicaid
programs, youmay  * Federal Public Housing Assistance (FPHA) or Section 8
qualify for Lifeline: »Head Start (income eligible)
« Food Distribution Program on Indian Reservations (FDPIR)
» Veterans Pension and Survivors Benefit Programs

You may also qualify for the monthly savings if your income
level falls at or below 135% of the Federal Poverty Guidelines.
Qualifying income levels range from $16,038 for a single
person household to $32,805 for a family of four.

To learn more or apply for ' [ We
Lifeline benefits, call 1-855-888-7777 GOI[C&&EM Just g}f

or visit goldenwest.com/lifeline '

dn._-iwiuu'ﬁ-i"_auh.w §11 fres ondcover
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Save money on your Internet with Lifeline!

Beginning December 2, Tribal Lifeline (a federal program available
from Golden West), will include broadband. Tribal Lifeline will provide
$34.25 per month towards Internet services for qualifying customers.
This discount can also be applied to SmartPAK bundles with Internet.

If you're a resident of  * Supplemental Nutrition Assistance Program (SNAP)
Tribal lands and receive  + Supplemental Security Income (SSI)
assistance from one of , Madicaid
mxﬁsm;ﬂzﬁ; » Federal Public Housing Assistance (FPHA) or Section 8
« Bureau of Indian Affairs General Assistance
+ Head Start (income eligible) =
+ Food Distribution Program on Indian Reservations lFDPIH)

Independent. Just Like You.
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Independent. Just Like You.




resident of

and receive

assistance from one of
these programs, you
may qualify for Lifeline:

Nerm 20T ShuBeds
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Save on your Internet services

-with help fromT. 42/ ifeline

Tribal Lifeline (a federal program available from Golden West)
will provide up to $34.25 per month towards Internet services
for qualifying customers. This discount can be applied to
SmartPAK bundles with Internet.

» Supplemental Nutrition Assistance Program (SNAP)

* Supplemental Security Income (SSl) Youmsyako qu.alify.for

» Medicaid the monthly savings if your
income level falls at or

+ Federal Public Housing Assistance (FPHA) or Section 8. below 135% of the Federal

» Bureau of Indian Affairs General Assistance . Poverty Guidelines,

« Head Start (income eligible) Qualifying income levels

range from $16,038fora

-‘i;‘;LGol(m:}en West*

lependent. Just Like You.
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from Golden \VWWest®

e eligible for discounted
net Service. Get unlimited

kindle fire Tablet!

ti énd’s of the most popular games,
ocial media, premium TV, movie
iders and so much more.

lets feature instant access to

hG olden West'

TELECOMMUNICATIONS




Aprl 30V Sredar

Save on your Internet
Services with help fror

Lifeline

Lifeline (a federal program available from Golden West)

will provide §9.25 per month towards Internet services.

for qualifying customers. This discount can be appliedto

SmartPAK bundles with Internet. { \j
Ifyou receive * Supplemental Nutrition Assistance Program (SNAP) !

:  assistance from, * Supplemental Security Income (SSI)

@ of the these = Medicaid X
may. = Federal Public Housing Assistance (FPHA) or'S 8

KR
Golden

ﬁ Yoi're i Good Company
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from GoldeniV{/est:

ve on Tribal lands, you En I'O|| in
igible for discounted .
ervice. Getunlimited T bl Lifeline.
liable connection
a free tablet from save $3425 monthl
Westl!

blets feature instant access to
usands of the most popular games,
cial media, premium TV, movie
ders and so much more.

ﬁGolden West

You're In Good Company




Outreach to Lifeline Customers
Providing Information on Annual
Lifeline Recertification Process



) ) IMPORTANT ]
Lifeline Information

As a current Lifeline customer, you receive discounted local phone service from Golden West.
To continue receiving the discount, you must complete the recertification form that will arrive
in the mail the first week of September.

You must fill out the form completely and return it to the
Lifeline Administrator before September 30, 2016.

Once again, to ensure that you continue to receive your local phone service discount,
you must complete and return the Lifeline recertification form as soon as you receive it.

If you first started receiving Lifeline in 2016, or had to reapply any time during 2016,
you may not be required to complete the recertification process. If you have any questions
regarding whether you are required to recertify eligibility for the Lifeline program,

please dial 1155 from any Golden West phone)

Il toll-free 1-855-888-7777. . .
MRS E,-‘;LGolden West’

Independent. Just Like You.
Golden West is an equal opportunity provider and employer.
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Urgent Lifeline Information

The first week of September, you should have received your Lifeline recertification
form. You must completely fill out the form and return it before September 30th or
you will lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept our
sincere thanks.

We have included an additional recertification form in case you misplaced the
original. Please complete all the sections required and return it to the Lifeline
Administrator. You must complete the recertification form correctly or the monthly
discount will be removed from your phone service.

Please IMMEDIATELY complete and return the form to the Lifeline Administrator
at the address listed below. If you need assistance, please call 1155 from a Golden
West phone or call 1-855-888-7777.

Thank you,
Golden West

Enc. Lifeline Recertification Form

Send the Completed Form to:

Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685



September 18, 2016

IMPORTANT
Lifeline Information

As a current Lifeline customer, you receive discounted local phone
service from Golden West. To continue receiving the discount, you
must complete the recertification form that arrived in the mail from
the Lifeline Administrator the first week in September.

You must fill out the form completely and return it to the
Lifeline Administrator before September 30, 2016.

Included in this mailing is a recertification form for you to use if you have
misplaced the one that was sent to you. Failure to complete the application
correctly, and on time, will result in the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the Lifeline
recertification form as soon as you receive it.

Send the completed form to:
If you need any assistance,

Lifeline Administrator
DIAL 1155 30 Lanidex Plaza West,
(from any Golden West phone) PO Box 685
or call 1-855-888-7777. Parsippany, NJ 07054-0685

Thank you for letting us serve ; Golden West |
your telecommunications needs. \ TELECOMMUNICATIONS /"
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) ) IMPORTANT ]
Lifeline Information

As a current Lifeline customer, you receive discounted local phone service from Golden West.
To continue receiving the discount, you must complete the recertification form that will arrive
in the mail the first week of October.

You must fill out the form completely and return it to the
Lifeline Administrator before November 1, 2016.

Once again, to ensure that you continue to receive your local phone service discount,
you must complete and return the Lifeline recertification form as soon as you receive it.

If you first started receiving Lifeline in 2016, or had to reapply any time during 2016,
you may not be required to complete the recertification process. If you have any questions
regarding whether you are required to recertify eligibility for the Lifeline program,

please dial 1 1 55 (from any Golden West phone)

or call toll-free 1-855-888-7777. ' Golden West 5

Independent. Just Like You.
Golden West is an equal opportunity provider and employer. ; ) o e ==
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October 4, 2016

Urgent Lifeline Information

On or before October 3rd, you should have received your Lifeline recertification
form. You must completely fill out the form and return it before November 1st or
you will lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept our
sincere thanks.

We have included an additional recertification form in case you misplaced the
original. Please complete all the sections required and return it to the Lifeline
Administrator. You must complete the recertification form correctly or the monthly
discount will be removed from your phone service.

Please IMMEDIATELY complete and return the form to the Lifeline Administrator
at the address listed below. If you need assistance, please call 1155 from a Golden
West phone or call 1-855-888-7777.

Thank you,
Golden West

Enc. Lifeline Recertification Form

Send the Completed Form to:

Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685



October 16, 2016

IMPORTANT
Lifeline Information

As a current Lifeline customer, you receive discounted local phone
service from Golden West. To continue receiving the discount, you
must complete the recertification form that arrived in the mail from
the Lifeline Administrator the first week in October.

You must fill out the form completely and return it to the
Lifeline Administrator before November 1, 2016.

Included in this mailing is a recertification form for you to use if you have
misplaced the one that was sent to you. Failure to complete the application
correctly, and on time, will result in the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the Lifeline
recertification form as soon as you receive it.

Send the completed form to:
If you need any assistance,

Lifeline Administrator
DIAL 1155 30 Lanidex Plaza West,
(from any Golden West phone) PO Box 685
or call 1-855-888-7777. Parsippany, NJ 07054-0685
lk_. = AR e e e - _\
Thank you for letting us serve / N'Golden West
your telecommunications needs. \ e el ]



April 10, 2017

<<Account>>

<<Address Line 1>>

<<Address Line 2>>

<<City>>, <<State>> <<Postal Code>>

RE: IMPORTANT INFORMATION REGARDING YOUR LIFELINE DISCOUNT

Dear <<Account>>,

Each year, Golden West contacts you to recertify your eligibility for Lifeline, a federal
program that saves you money on Internet or phone service. In the past, the
recertification process has occurred in September or October. However, recent federal
changes to the program now require customers to recertify prior to their service
anniversary month.

This means that your recertification process will soon begin. Watch your mail for a
letter and recertification form, which should be arriving in the next two weeks. You will
then have 60 days to recertify, so please complete the form and return it to the Lifeline
Administrator promptly to continue receiving your Lifeline benefit.

If you have any initial questions on the recertification process, please contact us at
1-855-888-7777 or dial 777 from your Golden West phone. Thank you for being a
customer and for your attention to this important information!

Sincerely,

Golden West



April 10, 2017

<<Account>>
<<Address Line 1>>
<<Address Line 2>>
<<Delivery City>>

RE: IMPORTANT INFORMATION REGARDING YOUR TRIBAL BROADBAND LIFELINE DISCOUNT

Dear <<Account>>,

Each year, Golden West contacts you to recertify your eligibility for Tribal Lifeline,
a federal program that saves you money on Internet service. In the past, the
recertification process has occurred in September or October. However, recent federal

changes to the program now require customers to recertify prior to their service
anniversary month.

This means that your recertification process will soon begin. Watch your mail for a
letter and recertification form, which should be arriving in the next two weeks. You will
then have 60 days to recertify, so please complete the form and return it to the Lifeline
Administrator promptly to continue receiving your Tribal Broadband Lifeline benefit.

Tribal Broadband Lifeline members recertifying with Golden West will receive
a FREE Kindle Fire tablet! To redeem this offer you must maintain Internet service for
twelve months, discontinuation of service will result in value of the Kindle being billed
back to you.

If you have any initial questions on the recertification process, please contact us at
1-855-888-7777 or dial 777 from your Golden West phone. Thank you for being a
Golden West customer and for your attention to this important information!

Sincerely,

Golden West



April 10, 2017

Urgent Lifeline Information

The first week of March 20, you should have received your Lifeline recertification
form. You must completely fill out the form and return it before May 30, 2017 or
you will lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept
our sincere thanks.

We have included an additional recertification form in case you misplaced the
original. Please complete all the sections required and return it to the Lifeline
Administrator. You must complete the recertification form correctly or the monthly
discount will be removed from your phone service.

Please IMMEDIATELY complete and return the form to the Lifeline Administrator
at the address listed below. If you need assistance, please call 1155 from a Golden
West phone or call 1-855-888-7777.

Thank you,
Golden West

Enc. Lifeline Recertification Form

Send the Completed Form to:
Lifeline Administrator
30 Lanidex Plaza West, PO Box 685
Parsippany, NJ 07054-0685



April 10, 2017

Urgent Lifeline Information

The first week of March 20, you should have received your Tribal Broadband
Lifeline recertification form. You must completely fill out the form and return it
before May 30, 2017 or you will lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept
our sincere thanks.

We have included an additional recertification form in case you misplaced the
original. Please complete all the sections required and return it to the Lifeline
Administrator. You must complete the recertification form correctly or the monthly
discount will be removed from your phone service.

AS A REMINDER
Tribal Broadband Lifeline members recertifying with
Golden West will receive a FREE Kindle Fire tablet!

To redeem this offer you must maintain Internet service for twelve months,
discontinuation of service will result in value of Kindle being billed back to you.

Please IMMEDIATELY complete and return the form to the Lifeline Administrator
at the address listed below. If you need assistance, please call 1155 from a Golden
West phone or call 1-855-888-7777.

Thank you,
Golden West

Enc. Lifeline Recertification Form

Send the Completed Form to:
Lifeline Administrator

30 Lanidex Plaza West, PO Box 685
Parsippany, NJ 07054-0685



May 1, 2017

IMPORTANT
Lifeline Information

As a current Lifeline customer, you receive discounted Internet or phone service from
Golden West. To continue receiving the discount, you must complete the recertification
form that arrived in the mail from the Lifeline Administrator the week of March 20th.

You must fill out the form completely and return it to the
Lifeline Administrator before May 30, 2017

We have included an additional recertification form in case you misplaced the original.
Please complete all the sections required and return it to the Lifeline Administrator.

You must complete the recertification form correctly or the monthly discount will be
removed from your Internet or phone service.

Once again, to ensure that you continue to receive your local phone or Internet
service discount, you must complete and return the Lifeline recertification
form as soon as you receive it.

Send the completed form to:

If you need any assistance, call Lt e A aris

1 _855_888_7777 30 Lanidex Plaza West,

PO Box 685
Parsippany, NJ 07054-0685

L
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Thank you for letting us serve ‘1 Golden West

your telecommunications needs. You’re In Good Company
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May 1, 2017

IMPORTANT
Lifeline Information

As a current Tribal Broadband Lifeline customer, you receive discounted Internet service from
Golden West. To continue receiving the discount, you must complete the recertification
form that arrived in the mail from the Lifeline Administrator the week of March 20th.

Tribal Broadband Lifeline members recertifying
with Golden West will receive a
FREE Kindle Fire tablet!

To redeem this offer you must maintain Internet service for twelve months,
discontinuation of service will result in value of Kindle being billed back to you.

You must fill out the form completely and return it to the
Lifeline Administrator before NViay 30, 2017.

Included in this mailing is a recertification form for you to use if you have misplaced the
one that was sent to you. Failure to complete the application correctly, and on time, will
result in the loss of your discount.

Once again, to ensure that you continue to
receive your Internet service discount, Send the completed form to:
you must complete and return the Lifeline

A o Lifeline Administrator
recertification form as soon as you receive it. 30 Lanidex Plaza West,

PO Box 685
Parsippany, NJ 07054-0685

If you need any assistance, call

1-855-888-7777. e,
" Golden West® |

Thank you for letting us serve You’re In Good Company (‘

your telecommunications needs. i s e e
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Access to Internet service is vital in to
2 provides important discounts to families who qualify.

Lifeline is a federal program available from Golden West. Lifeline will provide $9.25 per
month towards qualifying Internet or telephone service for eligible customers.

q Program based eligibility: Supplemental Nutrition Assistance Program (SNAP} + Supplemental Security Income (SSI)
. 3 +Medicaid + Federal Public Housing Assistance (FPHA) or Section 8 + Veterans Pension and Survivors Benefit Programs

Tribal Lifeline and Link-Up will provide qualifying residents of tribal lands with

up to $34.25 monthly discount towards qualifying Internet or telephone service for eligible
5 4 customers, as well as discounted connection charges.

Program based eligibility: Suppl tal Nutrition Assi Program (SNAP) « Supplemental Security Income (SSI)
1 * Medicaid + Federal Public Housing Assistance (FPHA) or Section 8 + Bureau of Indian Affairs General Assistance

i « Head Start (income eligible) * Tribally-Administered Temporary Assistance for Needy Families (TTANF)

P * Food Distribution Program on Indian Reservations (FDPIR) + Veterans Pension and Survivors Benefit Programs

You may also qualify for the monthly savings if your income level falls at or below 135% of the
Federal Poverty Guidelines. Qualifying income levels range from $16,038 for a single person

Lifeline discounts can also be applied to a SmartPAK bundle with Internet.

To find out if you're eligible for Lifeline, call 1-855-888-7777
or learn more at goldenwest.com/lifeline.

Lifeline basic monthly phone services are still available, but only one Lifeline benefit per house-
hold is permitted You cannot transfer your Lifeline discount to someone else, even if he or
she is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees and other applicable
charges still apply. Lifeline subscribers may also block long distance calls on their phone
line at no charge. Golden West is an equal epportunity provider and employer.

TELECOMMUNICATIONS

{
i
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\
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Lifeline and Tribal Link-Up
Information on Company
Website



Golden West

You're In Gowil Company

Home > Products - Raelgantial > Phone Services > Lifefine Asalstance

Lifeline Assistance

Lifeline (a federal program available from Golden West),
| Select Your Location will include broadband or telephone. Lifeline will provide
a monthly discount towards Internet or phones services

for qualifying customers. This discount can also be

‘e Residential | applied to a SmartPAK bundles with Internet.

The Tribal Lifeline and Link-Up programs alicw for discounts for

® Bundles

[+] guslified conzumers living cn Tribal lands.
Rintemet What do the programs provide?
mTV
LIFELINE providas eligible subscribers with & monthly credit of $0.26
= Phone Services (=] on the basic service portion of their Internet or telephone bill. Lifeline
T o subscnberg may also receive blocking of long distance calls on their
telephona line st no charga.
+ Calling Fertures
* Lorg Distanze Caling Plans TRIBAL LIFELINE Assistance for Residents of Tribsl Lands providas
+ Toll-Frae Calling Plans eligible subsenbers with a up to $34.25 manthly discount for Internet or
+ Dizshiity Nesds telephone service. CIF {Hesring Impsired Service) and B11 fees stil apply.
_ Lifeline subscribers may siso receive blocking of fong distsnce
# Litsline Asgistance . .
calis on their telephone ling at no charge.
= Wire Maintenance

TRIBAL LINK-UP provides efigible Tribal Land Subscribers with reduced
connection charges for their basic home telephone service, This discount is

[ E ¥ Biiskass, 100 percent of the spplicablz chargas up to $100.00. it does not cover the
cost of wiring inside your home and is limided to ene tima per home address

per subscribar.

B Phone Services
= Internet 0 Tribal Lifeline Requirements
| Cable TV

Lifeline Requirements

B Business Solutions

To see if you are eligible for Lifeline, please review the information
on the links listed above. Call us at 1-855-888-7777 for more assistance.

Lifeline basic monthly phone services are still available, but only one Lifeline benafit par household is

permitted You cannot transfer your Lifeline discount to somecne else, even if he or she is eligible. CIF - Hearing
Impaired Service, Long Distance, 911 fees and other applicable charges still apply. Lifeline subscribers may
also block long distance calls on their phone line at no charge. Golden West is an equal opportunity provider
and employer.



Home - Products - Reeldontial » Phome Servicea = Llfeline Asslatence - Lifeline Requirements

Lifeline Requirements

@ Products ' Lifeline (a federal progrem avaitable from Golden West), will include broadband. Lifeline will provide $0.25 per month

towiards Internet or phone services for qualifying customers. This discount can also be spplied to 8 SmartPAK bundle
B Select Your Location
Lifeline customers must participate in one of the following Programs or meet the below Income Levels:

[ . Residential * Supplemental Nutrition Assistance Program (SNAF)
» Supplemental Security Income (5SI)
— * Medicaid ’

8 Bundles * Federal Public Housing Assistance (FPHA) or Section 8
* Veterans Pension and Survivors Benefit Programs

B Infernet

a TV You may also qualify for the menthly savings if your income level falis at

or below 136% of the Federal Poverty Guidelines. Qualifying income

B Phone Services levels range from $18,281 for a single person househald to §33,210 for
a femily of four.

« Mome Fhone

+ Calling Festures
Lang Distance Calling Plans Are there any resirictions? Lifeline can only be used for one phone
Tell-Free Cafiing Plans line in a household. You may purchase additicnal services availsble to &
Dixability Neads non-Lifeline custemer except if on LOTS program or other tribal

programs. You must esteblish phane service prior to applying for the

line Assist ke
dilpe fi e Lifeline discount.

= Wire Maintenance
What proof of eligibility do | need to provide? You will be required to
— pravide praof of enroliment in one of the qualifying pregrams listed
Business | sbove. Proof of total househald income will be required for income
A——) based qualification. Your Lifeline banefits will take affect when proof of

eligibility is recsived.

B Phone Services

How do | continue o receive Lifeline benefits? Efigibility will be reviewed annually. Your benefits will be discontinued
when you no lenger meet the eligibility requirements or when proof of eligibifity is not received. Customers who are no
B Cable TV longer eligible for Lifeline benafits must notify their phone service provider.

| Internet

B Business Solutions Being s Lifaline customer does nat protect you fram being disconnected if you fail to pay your bill. Customers
permanently cisconnected must recertify for ther Lifelina benefit. Lifeline discounts csnnot ba epplied to an outstsnding
bslance owed to your talecommunicstions company.

i you're currently enrolled in any of the above programs or meet the income-based eligibility guidelines,
please call toll-free at 1-855-888-7777 to receive a Lifeline / Link-Up Application Form.




‘ ! Prectuces '

= Sedact Your Location

| e | Residental

B Bundles

& Intarmat

RV

B Pheona Servicas

Home Fhong

Caling Fashaus

Loog Distance Caling Pans

TalFroa Cafing Pana
[izaniky Neods

+ Lifeing Assklanco

o|o|O0)|0O

m Wire Malntenance e
‘ | Busiress .

u Phona Servicas D

o Intarnst

= Cable TV 4]

B Business Soluttons

Home = Ficduots =~ Resiceniial - Phonms ferviorr = Lifedns Actistsnos = Tribal Reguiramants

Tribal Requirements

LOW-COST INTERNET
and PHONE

Tribal Lifeline, a Federz! pragram available from
Golden West, provides eligible subscribers with a
monthly discount of up to $34.25 off Intemet
service,

Unlimited Internet
and FREE New TABLET

This discount czn also be applied to 2

*Customesy that apply oo gualily foe the it broachand delne @acoet ore abgiile for fie wblet Inkamet sarices must be
maintained far 12 months. discontinuation of enices wil rezult in the value af thia ofler baing blled back 0 yeu. Lifdine basic
mnanly phang serdees are sl avaistily, but only o Lifdine beasfit por hoasehokd 5 penritiad. You can't trnsler pour Liksire
disceant 1 sooone ele, even il he o she = abgie, CIF - Heanng parad Servioe, Long Distance, 911 fees and alber applicabie
chunnges aiill apply. Lilelne wtisenbers oy aten biock leng detanes cfls oo (har pheee Ine at na charga. Goldan Weat i an ecqual
aupartunity provider and empiayer

Tribal Lifeline customers must reside on Tribal lands and participate in one of the following Programs
or

meet the below Income Levels:

Program based eligibility

* Supplemental Nutrition Assistance Program (SNAP)

* Supplemental Security Income (S§1)

= Medicaid

* Federal Public Housing Assistance (FPHA) or Section 8

* Bureau of Indian Affairs General Assistance

* Head Start (income eligible)

* Tribally-Administered Temporary Assistance for Needy Families {TTANF)
» Food Distribution Program on Indian Reservations (FOPIR)

*Veterans Pension and Survivors Benefit Programs

Incoma based eligibility:

You may also qualify for the monthly savings if your income level falls at or below 133% of the Federal
Poverty Guidelines. Qualifying income leveis rangs from $16,281 for a single person household to $33,210
for a family of four.

A second Faderal Program, Link-Up, provides for financial assistance with connection charges for n=w customsars.

Are there any restrictions? Lifelina can only be used for one phane lire in & housshold. You may purchase additional
sanvices available {0 a non-Lifeline customer excapt if on LOTS grogram or other tribz! programs. You must establish
phone senvice price to applying for the Lifelina discount.

What proof of eligibilify do | need to provide? You wiill be required to grovide proof of enrolimant in one of the
qualfying programs Ested above. Proaf of tofal househald income will be requived for incoms basad qualification. Yaur
Lifelina benefits wil 1ake effect when proof of eligibility is received.

How do | continue to receive Lifeline benefits? Eligibility will be reviewsd annualy. Your banefits wil ba discontinued
when you no langsr mest the eligibility reguirements or wihen proof of eligitility is not received. Custemers who are no
longer eligible for Lifeline benefits must notify their phone sandics provider.

Being a Lifeine customer doss not protect you frarn being discannected if you fail to pay your bill. Customers
permanantly disconnected must recerify for their Lifeline benefit. Lifeling discounds cannot b= applied 1o an outstanding
balance owed to your telecommunications company.

Ehone Numbers for Assistance

Hf you're currently enrolled in any of the above programs or meet the income-based eligibility guidelines, please
call toli-free at 1-855-888-7777 to receive a Tribal Lifeline { Link-Up Application Form.
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Lifeline Companies Near Me
Become a Customer

Dol Qualify? South Dakota

How to Get Lifeline o Backts ma

Companies Near Me This list is updated regularly. Not all companies provide service in the whole state. Contact a

company to find out if they serve your area. Click on the header of each column to sort the table

by that column.
Current Customers d

. TS —— S —— - = ——— ;

P ; Name ' Service Type |

Lifeline Rules & Rights |— S5 BT e, e _!———en" ye

ATET Mobility B00-377-9450 Wireless
Change my Company

Budget Mobile 28E-T77-4007 Wireless
Help City of Brookings Telephone Fund Wireless

Standing Rock Telecom 701-854-7058 Wireless
Community

Alliance Communications 800-701-2978 Home Phone
Community Outreach Beresford Municipal Telephone 605-763-2500 Home Phone

C.R.5.T. Telephone Authority 505-964-2600 Home Phone

Centurylink B800-244-1111 Home Phone

City of Fairth Municipal Telephone Company 605-967-2261 Home Phone

Golden West Telecommunications ) 855-888-T777 Home Phone



Other Lifeline and Tribal Link-Up
Advertising and Outreach
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IMPORTANT INFORMATION ABOUT LIFELINE BENEFITS:

Enrolled tribal members, or those living on tribal lands, may
be eligible for a discount on your monthly service through
Tribal Lifeline, a federal benefit program. Tribal Lifeline will
provide up to $34.25 per month towards qualifying Intemet
services or the basic service charges for telephone. If you
receive assistance from one or more of the following
programs, you may be eligible:

Supplemental Nutrition Assistance Program (SNAP) \
Supplemental Security Income (SSI) o \D Fi
Medicaid ) '

Federal Public Housing Assistance (FPHA) or Section 8
Bureau of Indian Affairs General Assistance

Head Start (income eligible)

Food Distribution Program on Indian Reservations (FDPIR)
Tribally-Administered Temporary Assistance for Needy
Families (TTANF)

Veterans Pension and Survivors Benefit Programs

You may also qualify if your income falls at or below 135%
of the Federal Poverty Guidelines. Tribal Linkup provides
financial assistance for the cost of connection charges.
Please dial 1155 from your Golden West phone to leamn
more about eligibility and requirements, and to apply for
these important benefits.

IMPORTANT INFORMATION ABOUT LIFELINE BENEFITS:

You may be eligible for discounts on your monthly service
through Lifeline, a federal benefit program. Lifeline offers a
discount of $9.25 off the cost of basic phone or qualifying
Internet service each month. If you receive assistance from

f the following programs, you may be eligible: ' \/3 \
one or more of the fo g prog y Y igi MN'—/(\F‘ Lo

Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Medicaid

Federal Public Housing Assistance (FPHA) or Section 8
Veterans Pension and Survivors Benefit Programs

You may also qualify if your income falls at or below 135%
of the Federal Poverty Guidelines. Please dial 1155 from
your Golden West phone to learn more about eligibility and
requirements, and to apply for these important benefits.
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June 2016
August 2016

Need assistance paying your phone bill? Lifeline, a Federal program, is available
through Golden West. Lifeline can provide you with discounted rates on your local
phone service. Dial 1155 from any Golden West phone or talk to one of our service
representatives to learn more about the Lifeline program.

September 2016
October 2016

Do you receive Lifeline benefits? Watch your mail for important information about
recertifying. Lifeline recipients must recertify each year. Not sure if you qualify
for a Lifeline discount? Ask a representative about this income-based Federal
benefit program.

November 2016

Do you receive Lifeline benefits? Watch your mail for important information about
changes in this program. Not sure if you qualify for a Lifeline discount? Ask a
representative about this income-based Federal benefit program.

December 2016
January 2017
February 2017
March 2017
April 2017
May 2017

June 2017

Do you receive Lifeline benefits? Lifeline benefits can now be applied to Golden
West Internet service! Not sure if you qualify for a Lifeline discount? Ask a
representative about this income-based Federal benefit program.



