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5.5 How will a customer know if they are roaming?

Response to 5-5: Upon enrollment, every Infiniti Mobile Lifeline subscriber will receive notice that
attempting to access telecommunications services outside his or her assigned carrier’s network
coverage area will result in roaming. All Lifeline customers will receive further notice that when
roaming is activated, the affected subscriber will receive an electronic notice sent to the subscriber’s
handset device. However, to clarify all prior representations with respect to roaming, Infiniti Mobile
will not charge or impose fees upon Lifeline subscribers in South Dakota for roaming.





