Docket Number: TC16-001

Subject Matter: Fifth Data Request

Request to: IM Telecom, LLC d/b/a Infiniti Mobile

Request from: South Dakota Public Utilities Commission Staff

Date of Request: November 16, 2016

Responses Due: January 9, 2017

5.2 Provide updated phone plans that are in compliance with §54.408 starting December 1, 2016.

Response to 5-2: Please see Infiniti Mobile’s revised proposed plans chart below, which includes all
Lifeline service plans it intends to offer upon designation as an ETC and upon launch of service in the
State of South Dakota. All plans outlined herein comply with § 54.408, including applicable minimum
service standards, effective December 2, 2016:

Non-Tribal:
Plan Minutes Text Data Retail Lifeline Net Cost to
(MB) Price Discount Lifeline
Customer
South Dakota 500 1700 0 MB $9.25 -$9.25 $0.00
Lifeline 500
Plan*

*Must be Eligible. Each month eligible Lifeline subscribers will receive 500 anytime voice minutes and 1700 text
messages for $0.00 per month. Infiniti Mobile will cover all fees and taxes for eligible subscribers. There are no
rollover minutes with this plan. Unused minutes will expire each month on the service expiration date. This plan is
only available to South Dakota Lifeline residents.

Tribal:

Plan Minutes Text Data (MB) | Retail Tribal Net Cost to
Price Lifeline Tribal

Discount Lifeline
Customer

South Dakota 1000 1700 0 MB $34.25 -$34.25 $0.00

Tribal Lifeline

2000 Plan**

**Must be Eligible. Each month eligible Tribal Lifeline subscribers will receive 1,000 voice minutes and 1700 text
messages for $0.00 per month. Infiniti Mobile will cover and absorb all fees and taxes for eligible subscribers. There
are no rollover minutes with this plan. Unused minutes will expire each month on the service expiration date. This
plan is only available to South Dakota Tribal Lifeline residents.

All Plans include the following:
e Free phone
e Free calls to 911 emergency services
e Free calls to Customer Service
e Free access to voicemail, caller-1.D., call-waiting, call-forwarding, and 3-way-calling features
e Free domestic, long-distance calling

Additional Airtime: $5.00 for 100 additional minutes or 100 additional text messages; $5.00 for 100 MB of
data usage. Additional airtime is available for one thirty (30) day period following activation.





