Native American Telecom, LLC South Dakota Tariff No. 2
1* Revised Page 9
Cancels Original Page 9

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits (NXX) of the seven digit telephone number
assigned to a customer's telephone exchange service when dialed on a local basis.

Channel(s)

A communications path between two or more points, regardless of the communications technology or
protocol used to establish and/or maintain such path.

Channelize

The term "Channelize" denotes the process of multiplexing wider bandwidth or higher speed channels into
narrower bandwidth or lower speed channels or vice versa.

Charge Number (CN)

The term "Charge Number" denotes the SS7 out of band signaling parameter which is equivalent to the 10-
digit ANI telephone number.

CLEC (Competitive Local Exchange Carrier)

The term “CLEC” means a local exchange carrier that provides some or all of the interstate or intrastate
exchange access services used to send traffic to or from an end user as defined under this tariff, or another
customer under an ICB or contractual agreement, and does not fall within the definition of “incumbent local
exchange carrier” in 47 U.S.C. § 251(h).

Commercial Mobile Radio Service (CMRS) Provider

The term "Commercial Mobile Radio Service (CMRS) provider" denotes a common carrier as defined by the
Federal Communications Commission subject to the Rules set forth in Section 332 of the Communications
Act.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10  Billing and Payment For Service (Continued)

2.10.4 Disputed Charges

A.

All bills are presumed accurate, and shall be binding on the Customer unless written
notice of a good faith dispute is received by the Company. For the purposes of this
Section, “notice of a good faith dispute” is defined as written notice to the
Company’s contact within a reasonable period of time after the invoice has been
issued, containing sufficient documentation to investigate the dispute, including the
account number under which the bill has been rendered, the date of the bill, and the
specific items on the bill being disputed. A separate letter of dispute must be
submitted for each and every individual bill that the Customer wishes to dispute.

Prior to or at the time of submitting a good faith dispute, Customer shall tender
payment for any undisputed amounts, as well as payment for any disputed charges
relating to traffic in which the Customer transmitted an intrastate
telecommunications to the Company’s network.

If the dispute is resolved in favor of the Customer, and the Customer has withheld
the disputed amount, no interest credits or penalties will apply.

If the dispute is resolved in favor of the Company and the Customer has withheld
the disputed amount, any payments withheld pending settlement of the disputed
amount shall be subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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3.1 General

3.1.1

SECTION 3 - SWITCHED ACCESS SERVICE

Switched Access Service provides access to the network or facilities of the Company for the
purpose of originating or terminating calls. Switched Access Service is available to carriers,
as defined in this tariff. Switched access service includes services and facilities provided for
the origination or termination of any interstate or foreign calls regardless of the technology
used in transmission, which may include, but is not limited to, local exchange, long distance,
and data communications services that may use either TDM or Internet protocol (“IP”) or
other technology, or a combination of technologies. Switched Access Service includes, but is
not limited to, the functional equivalent of the incumbent local exchange carrier intrastate
exchange access services typically associated with following rate elements: carrier common
line (originating); carrier common line (terminating); local end office switching;
interconnection charge; information surcharge; tandem switched transport termination;
tandem switched transport facility (per mile); tandem switching; common transport
multiplexing; and common trunk port. Consistent with 47 C.F.R. § 61.26(a)(3)(ii), Switched
Access Services includes the origination of calls from, or the termination of calls to, any
retail end user, either directly or via contractual or other arrangements with an affiliated or
unaffiliated provider of interconnected VOIP service, or a non-interconnected VOIP service,
that does not itself seek to collect reciprocal compensation charges prescribed by this subpart
for that traffic, regardless of the specific functions provided or facilities used.

3.1.2  When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer's End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company's switched access services as described and priced herein.

3.1.4 Inthose situations where a CMRS provider terminates interMTA traffic over the Company’s
network then the rates, terms and conditions of this tariff will apply.
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