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Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with paying
your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility for these
programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill. To be
eligible, you must be enrolled in one of the following programs:

Medicaid (example, Title XIX/Medical State Supplemental Assistance)

Supplemental Nutrition Assistance Program (formerly known as Food Stamps)

Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8)

Low-Income Home Energy Assistance Program (LIHEAP)

Temporary Assistance to Needy Families (TANF)

National School Lunch Free Lunch Program

Or, if your household income is no more than 135 percent of the federal poverty income guidelines (see
table below). You must provide documentation of your income when applying under this option.

Persons in Family Unit 48 Contiguous State and D.C.

p
2
3
4
5
6
7
8
F

$15,755
$21,236
$26,717
$32,198
$37,679
$43,160
$48,641
$54,122

or Each Additional Person add $5,481

Important Information

e [f you qualify based on participation in a federal aid program, the phone must be in the name of the
person who receives those benefits in order to be part of Lifeline. If you qualify based on the National
School Lunch Free Lunch Program, the phone can be in the name of an adult.

e Lifeline is available on only one line per household.
e Lifeline discounts cannot be applied to past due telephone bills.

e Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If you do
not respond, the phone company is required to stop the discounts.

e It can take up to two months for the discounts to show up on your bill as a credit. You must pay the bill

until that time.

e You must notify the telephone company when you no longer qualify for the program.



Mt. Rushmore Telephone Company

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:

This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

Medicaid (example, Title XIX/Medical State Supplemental Assistance)

Supplemental Nutrition Assistance Program (formerly known as Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section §8)

Low-Income Home Energy Assistance Program (LIHEAP)

Temporary Assistance to Needy Families (TANF)

National School Lunch Free Lunch Program

Or, if your household income is no more than 135 percent of the federal poverty income
guidelines (see table below). You must provide documentation of your income when applying
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under this option.

Persons in Family Unit 48 Contiguous State and D.C.

1
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3
4
5
6
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F

$15,755
$21,236
$26,717
$32,198
$37,679
$43,160
$48,641
$54,122

or Each Additional Person add $5,481

Important Information

If you qualify based on participation in a federal aid program, the phone must be in the name
of the person who receives those benefits in order to be part of Lifeline. If you qualify based
on the National School Lunch Free Lunch Program, the phone can be in the name of an adult.

Lifeline is available on only one line per household.
Lifeline discounts cannot be applied to past due telephone bills.

Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If
you do not respond, the phone company is required to stop the discounts.

It can take up to two months for the discounts to show up on your bill as a credit. You must
pay the bill until that time.

You must notify the telephone company when you no longer qualify for the program.



FOIRT RANDALL &
TeLerHONE COMPANY 3
Helping People Communicate Since 1951

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $17.70 each month on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

e Medicaid (example, Title XIX/Medical State Supplemental Assistance)

e  Supplemental Security Income (SSI)

e Low-Income Home Energy Assistance Program (LIHEAP)

e Federal Public Housing Assistance (Section 8)

e  Supplemental Nutrition Assistance Program (formerly known as Food Stamps)
e  Temporary Assistance to Needy Families (TANF)

e National School Lunch Free Lunch Program

e Bureau of Indian Affairs General Assistance

e  Tribally-Administered Temporary Assistance for Needy Families (TTANF)

e Head Start (if income eligibility criteria are met)

e Tribal National School Lunch Program

®  Or, if your household income is no more than 135 percent of the federal poverty income
guidelines (see table below). You must provide documentation of your income when applying
under this option.

If you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone

Persons in Family Unit 48 Contiguous State and D.C.

$15,755
$21,236
$26,717
$32,198
$37,769
$43,160
$48,641
$54,122
or Each Additional Person add $5,481
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Mt. Rushmore Telephone Company

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $22.70 each month on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

e  Medicaid (example, Title XIX/Medical State Supplemental Assistance)

e Supplemental Security Income (SSI)

e Low-Income Home Energy Assistance Program (LIHEAP)

e Federal Public Housing Assistance (Section 8)

e Supplemental Nutrition Assistance Program (formerly known as Food Stamps)
e Temporary Assistance to Needy Families (TANF)

e National School Lunch Free Lunch Program

e Bureau of Indian Affairs General Assistance

e Tribally-Administered Temporary Assistance for Needy Families (TTANF)

e Head Start (if income eligibility criteria are met)

e  Tribal National School Lunch Program

®  Or, if your household income is no more than 135 percent of the federal poverty income
guidelines (see table below). You must provide documentation of your income when applying

under this option.

If you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

Persons in Family Unit 48 Contiguous State and D.C.

$15,755
$21,236
$26,717
$32,198
$37,679
$43,160
$48,641
$54,122
or Each Additional Person add $5,481
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Sioux Falls

Alcester, Baltic, Beresford, Brandon, Brookings,

Canton, Crooks, Dell Rapids, Flandreau, Garretson,
Harrisburg, Hartford, Inwood, Luverne, Madison, Parker,
Salem, Tea, Worthing and Surrounding Area

‘; 4 For delivery & recycling options
visit DexKnows.com/Green

Scan thisto download the Dex Moblle
app for local info on the go.
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Includes listings of local exchange telephone companles,
© 2014 Dex Media, Inc. All rights reserved. | ® The directory cover design is a registered wrademark of Dex Media.

To advertise, call 1-855-997-4449,




Phone Service Pages

/

directory to phone service (cont'd):

P<y” BERESFORD MUNICIPAL
e TELEPHONE & CABLE

101 N 3rd Street,
Beresford, SO 57004

Customer Service Number: 605 763-2500
Wob Addross: wwsv.bmicneg
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P.O.Box F

641 Broadway

Centerville, SD 57014

Centerville Customer Service Number: 563-2863
Viborg Customer Service Number: 326-5493

B

Golden Wi

% TRLECOMMUNICATIONS
415 Crown St, P.O. Box 411
Wall, SD 57790

Customer Service Number; 7-7-7
From any Golden West phone or 800 952-3566
Web Address: www.goldenwest.com

Interstate Telecommunications Cooperative, Inc
312 4th St. W, P.O. Box 920
Clearlake, SD 57226

Customer Care Number: 800 417-8667
Web Address: www.ltc-web.com

KNoloGY'

5100 S. Broadband Lane
Sioux Falls, SD 57108

Customer Service Number: 965-9393
or Toll Free: 877 633-4567

Web Address: www knology.com

Mideontinent
51115 Louise Avenue
Sioux Fails, SO 57108

Customer Service Number: 800 888-1300
Web Address: www.midcocomm.com

A9 oreitcom

1701 N. Louise Drive
Sioux Falls, SD 57107

Customer Service Number: 866 834-7837
Web Addrass: www.orbitcom.biz

ESANTEL

P.O.Box 67
Woonsocket, SD 57385

Customer Service Number: 605 796-4411
Web Address: www.santel.net

TrioTel Communications, Inc.

330 S. Nebraska &t, P.O. Box 630
Salem, SD 57058

Customer Service Number: 605 425-2238
Web Address: www.trlotel.net

windstream. U

communlcatlons

Business New Service Number: 855 410-9634
Business Repalr Number: 866 445-58682
Web Address: www.windstreambusiness.com

services for customers with disabilities

CenturyLink’s Center for Customers with

Disabilities

Hours: 8 am. - 5:30 p.m,, Monday - Friday.

Mountain Time

CenturyLink provides telecommunication

services for customers with mobility, vision,

speech and hearing disabilities.

JER A U vty , 50 800 2233131

FOY. oo s sniininnsn cereresaniieesas . 300 B26-4839

Centarylink’s Disabilities Consultants Can:

« Explain the long-distance service for TTY
users using Centurylink long-distance sarvice.
{Eligibility requirements must be met to guality
for discounts,)

» Order or disconnect telephone service and
answer billing questions.

+ Handle CenturyLink repair requests.

+ Estabiish Directory Listings for TTY users,
Listings may appear with or without an address
and indicate a TTY Is used,

« Establish non-published or information-only
listings for TTY customers at no charge.

CenturyLink’s Directory Assistance Service

« Centurylink's Directory Assistance service is an

automated voice response sarvice,

If a vision or mobifity disability prevents you

from using this automated voice response

service, press 0" (zero) at the beginning of the
call to reach an agent.

If a vislon or mobility disability prevents you

from using our automared volce response

directory assistance and operator senices, we
offer a billing exemption for these services.

Our Consultants can explain eligibility

requirements,

CenturyLink Print Material

CenturyLink offers selected customer billing
material (excludes directories) in alternate
formats: large print Braiile, email text and
audiotape, upon request,

Contact our representatives for mora
information, BOO 223-3131 (Voica/TTY}
Amplified Pay Phones

Many pay telephones are equipped with a
volume control button, located in the upper
left corner of the phone.

AT&T s Operator Service tor TTY
CURSIBRIIRY. . L. ¢ oo s sivan CaMe L7 ad 800 855-1155

%2014 Dex
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consumer tips

Phone Service Pages

You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help
protect your privacy and safety. Some consumer guidelines are listed here.

Obscene or Harassing Phone Calls

Stay calm and hang up the phone, Call your
local telephone company for information on
how to handle these types of phone calls.

It's against the law to make obscene or
threatening phone calls. Telephone harassment
Is a crime, Penalties include imprisonment
and/or a fine.

Financial Assistance

Several programs pravide financial halp
depending on your circumstances, The
Low-Income Energy Assistance Program (LIEAP)
provides money ta qualified customers who
need help with winter heating bills. Also, the
major energy utility companies have their own
financial assistance programs to help customers.

Billing Name & Address Disclosure
When you place a calling card call, or accept
a collect or third-number bilted call, your
telephone company is required te provide
your billing name and address to the
telecommunications service provider that
handled the call, if that provider requests.

Your telephone company will continue (o
provide billing name and address information

Lo telecommunications service praviders for
other account matters, such as customer service,
SEVICING Your account, to prevent fraud or when
you move from one location to another,

Pay Per Call Service Informatior
What “900” Numbers are

Private companies offer a vanety of
nformational programs using phone numbers
that begin with "900." There is a charge for
calls to these numbers, Charges for “900" calls
appear on the Interexchange Carrier page of
yaur bill, "900" calls contain an introductory
disclosure message specifying types of
charges, time necessary to complete the call,
and an option to disconnect without charge at
the and of the introductory message.

The price and content of “900" services are the
responsibility of the companies that provide
the information, - -

How to Block Calls to “900” Numbers

Your local telephone company will assist you
in blocking calls from your line to "900"
numbers.

© 2014 Dex

Other Questions About “900” Numbers

if you have a complaint or dispute about

the “900" services, call the interexchange
carrier. Services that contain Hegal or sexually
explicic matarial are not allowed, Nor |s your
telephone service disconnected for disputes
about payment of "900" charges.

Unwanted Sales & Survey Calls

if you receive unwanted sales and/or survey
calls, please take the following steps:

« Be skeptical of oifers that sound too good o
be true; they usually are,

- Report companies using questionable sales

practices to the Better Business Bureau or your

State Attorney General's office,

Disconrect computer-generated calls by

hanging up your telephone for 1210 15

seconds.

Call your local telephone company to have

your name removed - at no charge - from

any lists that they may lease to other firms.

Customers with nan-listed or non-published

numbers are never included on the lists.

Do not give your telephane credit card

aumber to anyone who calls and asks for the

number.

Lifeline Telephone Assistance Program

CenturyLink participates it a program to make
residential telephone service maore affordable
to eligible low-income individuais and families.
This pragram, established by the South Dakota
Public Utilities Commission and in conjunction
with the Federal Communications Commission,
offers discounted basic local service to qualified
customers. In addition, service depaosits are
generally walved for customers electing to place
tolf restriction on their lines, Monthly charges
for toll restriction will be waived for customers
requesting to have that restriction on their
account.

Who is Eligible for Telephone
Assistance?

Eligible customers are those that meet eligibility
standards as defined by the South Daketa Pubslic
Utilities Commiission and the FCC. Residents
who live on federally recognized Tribal Lands
may qualify for additional Tribal benefits if they
participate in certain additional federal eligibiiity
DIOYrams.

The Lifeline discount is available for only one
telephone per household, which can be either a
wireline or wireless telephone. A household is
defined for the purposes of the Lifeline program
as any individual or group of individuals who
live together at the same address and share
income and expenses. Lifeline service is not
transferable, and only aligibie consumers may
enroll in the prograrn. Consumers who willfully
make false statements in order to abtain Lifeline
telephone service can be punished by fine

or imprisonment and can be barred from the
program.

If you have questions or believe you may qualify
for these benefits, please call your CenturyLink
Residential Customer Service Representative at
1-800-244-1111 or visit
www,centurylink.com/TAP.

South Dakota Do-Not-Call Register
Sign-Up is Free
Register on line at www.donotcall.gov

OrCall Toll Free ......c.ovvivnnnn 888 382-1222
TTYA. .S o o S ko3 R 866 290-4236

If you have problems registering, please
contact the South Dakota Public Utilities
Commission at 800 332-1782 or
www.state.sd.us/puc.

8-1-1 Call Before You Dig

A call to 8-1-1 connects the caller with the
state One-Call Notification System whereby the
caller can request the |location of underground
facilities. State law reguires that everyone
planning to excavate (or othetwise disturb

the ground) must first call the state one-call
notification center at least fwo business days,
but not more than 10 days, before the work

is scheduled to start. Except in emergencies,
requests to locate underground facilities made
after 5 p.m. Local Time, or on weekends and
holidays, will not be dispatched until 7 am. the
next business day. Thic service Is available

24 hours a day, 7 days a week, and is a free call.

Consumer Tips
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Midcontinent

..... TarTeRy

1301 Omaha Street, Suite 106
Rapid City, SD 57701

Customer Service Number: 800 888-1300 -
Web Address: www.midcocomm,.com

Mount Rushmore Telephone Co.

P.O. Box 669, 320 1st St
Keystone, SD 57751

Customer Service Number: 605 666-4411 or 605 2554771

47 orsircom

1701 N. Louise Drive
Sioux Falls, SD 57107

Customer Service Number: 866 834-7837
Web Address: www.orbitcom.biz -

@NGE

STELCcenTac,

232S € Front St
Forsyth, MT $9327

Customer Service Number: 800 927-2643
Web Address: www.rangetel.coop

o

RT Communications
130 South 9th
Worland, WY 82401

Customer Service Number: 800 647-9841
Web Address: www.rtcom.net

West River Cooperative
Telephone Co.

P.0.Box 39
Bison, SD S7058

.

Customer Service Numer: 605 244-5213
Web Address: www.westrivertel.coop

windstream. U

communications

Business New Service Number: 855 410-9634
Business Repair Number: 866 445-5882
Web Address: www.wind business.com

Hours: 8 a.m. - 5:30 p.m., Monday - Friday,
Mountain Time

CenturyLink provides telecommunication
services for customers with mobility, vision,
speech and hearing disabilities.

TIY/VOICE ..o ieiiveeiaenn 800 244-1111
e TR S 866 826-4839

CenturyLink's Disabilities Consultants Can:
- Explain the long-distance service for TTY

users using CenturyLink long-distance service. .

(Eligibility requirements must be met to qualify
for discounts.) ' )

- Order or disconnect telephone service and
answer billing questions.

« Handle CenturyLink repair requests.

« Establish Directory Listings for TTY users.
Listings may appear with or without an address
and indicate a TTY is used. :

» Establish non-published of information-only:

- listings for TTY customers at no charge.

Phone Service

CenturyLink’s Directory Assistance Service

+ CenturyLink’s Directory Assistance service isan
automated voice response service.

« If a vision or mobility disability prevents you
from using this automated voice response
service, press “0" (zero) at the beginning of the
call to reach an agent.

- If a vision or mobility disability prevents you
from using our automated voice response
directory assistance and operator services, we
offer a billing exemption for these services.

« Our Consultants can explain eligibility
requirements.

CenturyLink Print Material

+ CenturyLink offers selected customer billing
material (excludes directories) in alternate
formats: large print, Braille, email text and
audiotape, upon request.

« Contact our representatives for more
information. 800 244-1111 (Voice/TTY)

Amplified Pay Phones

Many pay telephones are equipped with a
volume control button, located in the upper
left corner of the phone.

ETET s Gpas
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Dial 7-1-1 or Special Toll Free Numbers

Telecommunications Relay Service (TRS) is a

free service that connects customers who are
deaf, hard of hearing or have speech disabilities
with others, using either standard telephone
equipment or telephone equipment that has
been specifically designed for individuals with-
disabilities. Making a call is simple: dial 7-1-1

or the toll-free Relay South Dakota numbers
listed here. A trained Communications Assistant
will answer your call’and relay the telephone
conversation between you and the party you are
calling. All call information and conversations
are confidential. Relay service is available 24
hours a day, 365 days a year. This service will
handle local and long distance calls. Long-
distance calls placed for you can be billed collect,
or to a pre-paid calling card, carrier calling card
or third-party. '

©2015 Dex



You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help
protect your privacy and safety. Some consumer guidelines are listed here. .

Yasgane of Harassing Phoene Calle

If You Receive Obscene or Harassing Phone

Calls
Stay calm and hang up the phone. Call your -
local telephone company for information on
how to handle these types of phone calls.

it's against the law to make obscene

or threatening phone calls. Telephone
harassment is a crime. Penalties include
imprisonment and/or a fine.

Several programs provide financial help
depending on your circumstances. The Low-
Income Energy Assistance Program (LIEAP)
provides money to qualified customers who need
help with winter heating bills. Also, the major

energy utility companies have their own financial

assistance programs to help customers.

Ity
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CenturyLink participates in a program to make
residential telephone service more affordable
to eligible low-income individuals and families.
This program,‘established by the South Dakota
Public Utilities Commission and in conjunction
with.the Federal Communications Commission,
offers discounted basic local service to qualified
customers. [n addition, service deposits are
generally waived for customers electing to place
toll restriction on their lines. Monthly ¢harges
for toll restriction will be waived for customers
requesting to have that restriction on their

account.

Eligible customers are those that meet eligibility
standards as defined by the South Dakota Public
Utilities Commission and the FCC. Residents
who live on federally recognized Tribal Lands
may qualify for additional Tribal benefits if they
participate in certain additional federal eligibility
programs.

The Lifeline discount is available for only one
telephone per household, which can be either a
wireline or wireless telephone, A household is
defined for the purposes of the Lifeline program
as any individual or group of individuals who live
" together at the same address and share income
and expenses. Lifeline service is not transferable,

and only eligible consumers may enroll in the
program. Consumers who willfully make false
statements in order to obtain Lifeline telephone
service can be punished by fine or imprisonment
and can be barred from the program. '

If you have questions or believe you may qualify
for these benefits, please call your CenturyLink
Residential Customer Service Representative

at 1-800-244-1111 or visit

www.centurylink.com/TAP.

Pay bor Call Szrvice v vine ation

What 900 Numbers Are

Private companies offer a variety of
informational programs using phone numbers:
that begin with “900." There is a charge for
calls to these numbers. '

Charges for “900" calls appear on the
Interexchange Carrier page of your bill. “900"
calls contain an introductory disclosure
message specifying types of charges, time
necessary to complete the call, and an option
to disconnect without charge at the end of the
introductory message.

The price and content of “900" services are the
responsibility of the companies that provide
the information.

How to Block Calls to “900” Numbers

Your local telephone company will assist you in
blocking calls from your line to *900" numbers.

Other Questions about “900” Numbers .

If you have a complaint or dispute about the
“900" services, call the interexchange carrier.
Services that contain illegal or sexually explicit
material are not allowed. Nor is your telephone
service disconnected for disputes about -
payment of “900" charges.

If you receive unwanted sales and/or survey calls,
please take the following steps:

« Be skeptical of offers that sound too good to
be true; they usually are.

« Report companies using questionable sales
practices to the Better Business Bureau or your

State Attorney General's office at 800 300-1986.

« Disconnect computer-generated calls by
hanging up your telephone for
12 to 15 seconds.

« Call your local telephone company to have your
name removed - at no charge — from any lists
"that they may lease to other firms. Customers
with-non-listed or non-published numbers are
never included on the lists.
- Do not give your telephone credit card number
to anyone who calls and asks for the number.

Y o fevmes Bde von o 03 3 S Fene o T e Foopn
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When you place a calling card call or accept

a collect call or third-number billed call,

your telephone company is required to

provide your billing name and address to the
telecommunications service provider that
‘handled the call, if that provider requests. Your
telephone company will continue to provide
billing name and address information to
telecommunications service providers for other
account matters, such as customer service,
servicing your account, to prevent fraud or when
you move from one location to another.

~a Davot. o N Re.

Sign-Up is Free I
Register on line at www.donotcall.go

OrCall Toll Free............... ....888382-1222
] 866 290-4236
If you have problems registering, please
contact the South Dakota Public Utilities
Commission at 800 332-1782 or
www,state.sd.us/puc. .

A call to 8-1-1 connects the caller with the
state One-Call Notification System whereby the
caller can request the location of underground
facilities, State law requires that-everyone
planning to excavate (or otherwise disturb

the ground) must first call the state one-call
notification center at least two business days,
but not more than 10 days, before the work

is scheduled to start. Except in emergencies,
requests to locate underground facilities made
after 5 p.m. Local Time, or on weekends and
holidays, will not be dispatched until 7 am. the
next business day. This service is available

24 hours a day, 7 days a week, and is a free call.

Consumer Tips
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Yankton

Avon Saint Helena

Burbank Scotland

Fordyce Springfield

Ny Gayville Tabor
Y Fordelivery & recycling options Kaylor Tyndall
visit DexKnows.com/Green Lesterville Utica
Meckling Vermillion

Mission Hill Volin

Wakonda

dexknows.com

Scan this to download
the Dex Mobile app for
local info on the go.

Something To Smlle About!

» On-Time Seating

s Payment Options

» New Patients &
Emergency
Appointments
Welcome

Includes listings of local exchange telephone companies,
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directory to phone service

Telephone subscribers requiring changes
to their current directory White Pages

listings or those subscribers requesting the

set-up of new listings to appear in the
White Pages should contact their local
telephone service provider directly to
arrange for such listing services,

Dissatisfied with Your Service

Your local telephone provider will be
happy to work with you on any problems
you have with their company. Call the
appropriate number listed in this section
for assistance.

If your telephone provider does not
resolve your complaint, you may request
assistance from the: ;

Public Utilities Commission
State Capitol Building

500 E. Capitol Ave

Pierre, SD 57501

800 332-1782

_1:.—';!; -

Residential Business

New Service Repair New Service Repair Area Served
CenturyLink 800 244-1111 | 800573-1311 N/A N/A
CenturyLink - Small Business N/A N/A 800 603-6000 | 800 954-1211
CenturyLink - Large Business N/A N/A 800 777-9594 | 800 223-7508
CenturyLink - Servicio en 800564-1121 N/A N/A N/A
Espanol
AT&T 800 288-2747 | 800 288-2747 || 877 325-0445 | 877 325-0445
Fort Randall Telephone Co. 589-3366 589—.3 366 589-3366 589-3366 | Tabor, Tyndall
Golden West 866 279-2161 6-1-1 866 279-2161 6-1-1 Avon, Lesterville, Scotland, Springfield
Telecommunications
lGreat Plains Communications, 888 343-8014 | 888343-8014 || 888 343-8014 | 888 343-8014
nc. '
KNOLOGY 605 260-7400 | 605 260-7400 {| 605 260-7400 | 605 260-7400
OrbitCom, Inc. N/A N/A 866 834-7837 | 866 834-7837
Windstream Communications N/A N/A 855 410-9634 | 866 445-5882

The Phone Servica Pages are published by Dex as & coramunity service and are not intended to endarse any information containad hergin. Due to the
changing nature of this information, Dex does net accept responsibility for any errors or omissions. Telephone service providers may request changes,
deletions, or additions o the informatian on this page by emailing FrontQfook _DexOne@DexOne.com or calling 1-877-433-9249, This cantact information
Is not for changas 1o White Pages Business or Residential or Government listings; for those changes please contact your iocal telephone service provider
{whichever company bills you for telephone service),

R\IZA C Link:
y centurylin
Services for Residential Customers
Centro de Servicio en Espaiiol
Services for Small Business Customers

Services for Large Business Customers

800 244-1111
800 564-1121
800 603-6000
800 777-9594

Web Address: www.centurylink.com

1605 Laurel St.
PO.Box 608
Tyndall, SD 57066

Customer Service Number; 589-3366

Fort Randall Telephone Co.

Outside a Fort Randall exchangae; 888 284-7667

CREAT % FLAINS
COMMUNNCATIONS

1600 Great Plalns Centre
P.O. Box 500
Blalr, NE 68008

Customer Service Number: 888 343-8014
Web Address: www.gpcom.com

® 2014 Dex

& atat

Residentlal Services: 800 288-2747
Business Services: 877 325-0445

Web Address: www.att,com

(1 S
Golden W«
i oy TELECOMMUNICATIONS
415 Crown St.
P.0. Box 411
Wall, SO 57790

Customer Service Number: 7-7-7
Outslde the Golden Waest Area: 866 279-2161
Web Address: www.goldenwest.com

KNOLOGY'

2810 Fox Run Parkway
Yankton, SD 57078

Customer Service.Number: 605 260-7400
or Toll Free: 877 633-4567
Web Address: www .knology.com
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consumer tips
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You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can
do to help protect your privacy and safety. Some consumer guidelines are listed here.

Pay Per Call Service Information
What “900" Numbers are

Private companies offer a variety of
informational programs using phone
numbers that begin with “900." There

is a charge for calls to these numbers.
Charges for 900" calls appear on the
Interexchange Carrier page of your

bill. "900" calls contain an introductory
disclosure message specifying types of
charges, time necessary to complete the
call, and an option to disconnect without
charge at the end of the introductory
message.

The price and content of “900" services
are the responsibility of the companies
that provide the information.

How to Block Calls to “900"” Numbers

Your local telephone company will assist
you in blocking calls from your line to
"900" numbers.

Other Questions About “900” Numbers

If you have a complaint or dispute about
the "900” services, call the interexchange
carrier. Services that contain illegal

or sexually explicit material are not
allowed. Nor is your telephone service
disconnected for disputes about
payment of “900” charges.

Financial Assistance

Several programs provide financial help
depending on your circumstances. The
Low-Income Energy Assistance Program
(LIEAP) provides money to qualified
customers who need help with winter
heating bitls. Also, the major energy
utility companies have their own financial
assistance programs to help their
customers.

Lifeline Telephone Assistance
Program

CenturyLink participates in a program

to make residential telephone service
more affordable to eligible low-income
individuals and families. This program,
established by the South Dakota Public
Utilities Commission and in conjunction
with the Federal Communications
Commission, offers discounted basic local
service to qualified customers, [n addition,
service deposits are generally waived for
customers electing to place toll restriction
on their lines. Monthly charges for toll

v

restriction will be waived for customers
requesting to have that restriction on their
account.

Who is Eligible for Telephone
Assistance?

Eligible customers are those that meet
eligibility standards as defined by the
South Dakota Public Utilities Commission
and the FCC. Residents who live on
federally recognized Tribal Lands may
qualify for additional Tribal benefits if. they
participate in certain additional federal
eliglbility programs.

The Lifeline discount is available for only
one telephone per household, which can
be either a wireline or.wireless telephone.
A household is defined for the purposes
of the Lifeline program as any individual
or group of indlviduals who live together
at the same address and share income
and expenses. 'Lifeline service is not
transferable, and only eligible consumers
may enroll in the program. Consumers
who willfully make false statements in
order to obtain Lifeline telephone service
can be punished by fine orimprisonment
and can be barred from the program.

If you have questions or believe you may
qualify for these benefits, please call your
CenturylLink Residential Customer Service
Representative at 1-800-244-1111 or visit
www.centurylink.com/TAP.

Unwanted Sales & Survey Calls

If you receive unwanted sales and/or
survey calls, please take the following
steps:

+ Be skeptical of offers that sound too
good to be true; they usually are.

- Report companies.using questionable

sales practices to the Better Business

Bureau or your State Attorney General's

office.

Disconnect computer-generated calls by

hanging up your telephone for 12 te 15

seconds.

+ Call your local telephone company to
have your name removed - at no charge
- from.any lists that they may lease to
other firms. Customers with non-listed
or non-published numbers are never
included on the [ists. )

» Do not give your telephone credit card
number to anyone who calls and asks for
the number,

Consumer Tips

Obscene or Harassing Phone Calls

Call your local telephone company for
information on how to handle these
types of phone calls. It's against the law
to make obscene or threatening bhone
calls. Telephone harassment is a crime,
Penalties include imprisonment and/or a
fine.

Billing Name & Address Disclosure

When you place a calling card call or
accept a collect call-or third-number
billed call, your telephone company is
required to provide your billing name
and address to the telecommunications
service provider that handled the call, if
that provider requests. Your telephone
company will continue to provide

billing name and address information to
telecommunications service providers for
other account matters, such as customer
service, servicing your account, to prevent
fraud or when you move from one
location to another.

South Dakota Do-Not-Call Register
Sign-Up is Free
Register on line at www.donotcall.gov
Or Call Toll Free.

If you have problems registering, please
contact the South Dakota Public Utilities
Commission at 800 332-1782 or
‘www,state.sd.us/puc.

8-1-1 Call Before You Dig

A call to 8-1-1 connects the caller with
the state One-Call Notification System
whereby the caller can request the
location of underground facilities, State
law requires that everyone planning

to excavate (or otherwise disturb the
ground) must first call the state one-call
notiflcation center at least two business
days, but not more than 10 days, before
the work is scheduled to start. Except

in emergencies, requests to locate
underground facilities made after 5 p.m.,
Local Time, or on'weekends and holidays,
will not be dispatched until 7 a.m. the next
business day. This service is available

24 hours a day, 7 days a week, and is a
free call. '

© 2014 Dex
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dexbnows.com.

directory to phone service

Telephone subscribers requlring changes to their
current directory White Pages listings or those
subscribers requesting the set-up of new listings
o appear in the White Pages should contact
their focal telephone service provnder directly to
arrange for such listing services.

Dissatisfied with Your Service

Your local telephone provider will be happy to
waork with you on any problems you have with
their company. Call the appropriate number

If your telephone provider does not resolve your
complaint, you may request assistance from the:
Public Utilities Commission

State Capitol Building

listed in this section for asslstance.

‘Residential

Bu smeg;

500 E. Capitol Ave
Pierre, SD 57501 -
800 332-1782

New Service Repair New Sew}ce Repair Area Served:
CenturyLink 8002441111 - | 8005731311 ‘N/A N/A
Centurylink- Small Business - N/A N/A 8006036000 | 8009341211 gl
CentunyLink - Large Bissiness N/A - N/A 8097779594 _|. 8002237508
Centurytink- Serviclo en Espariol | BCO 584-1121 NA NA NA
AT&T 800 288-2747 600 288-2747 877.325-0445 877 3250445
Fort Randall Telephone Company 3843993 - | 3843093 384-3593 - 384-3995 Dante, Lake Andes, Marty, Pickstown, Ravinia, Wagner
: 885 264-7667 888 284.7667 8852847667 | 8BS 2847667 g #

Golden West Telecommunications | 866 279-2161 - | 866 833-6683 8662792161 | 8668336683 | Armour, Bonesteel, Burke, Clearfleld, Colome, Carsica, Draper,

' ' Fairfax, Gregory, Hayes, Herrlck, Lower Brule, Menno, Millboro,

Iission, Murdo, Plankintan, Reliance, Rosebud, $t. Francis, Vwan
) -Whlte River, Winner:Witten, Woed
Kennebec Telephone Co. 6058502220, | 6058692220 || 6058692220 | 6058652220 | Kennebec, Presho
Midcontinent Communications | 800888-1300 | 4008881300 800888-1300 | 8008881300 " § Huron, Rt Plerre, Mille, itchel,Plerre, St Lawrence, Wolsey
Midstate Communications 605 7786221 605 778:6506 605 7786221 605 7786906 | Aczdemy, Chamberlain, Delmont, Ft. Thompson, Gann Valley,
. Yy Ceddes, Kimball, New Holland, Dacoma, Platte, Pukwana, Stickney,
‘ White Lake :
oo, Inc. | A N/A B6GEI4TEIT | 8668347837
Santel Communications 6057964411 | 605 7964411 605796-4411 | 6057964411 | Alperma, Artesian, Dimock, Ethan, Fedara, Forestburg, Letcher, M.
’ g Vernon, Parkston, Szoria,Trip'p, ngil, Wot;ey, Won_nso_cket
TrioTel Communications, inc. 05425:2238 | 6054252238 ||- 6054252238 | 6054252238 |-Alexandria, Cancva, Center, Clayion, Emery, Salem; Spencer,
v *3 : ) f Winfred
Venture Communications Coop. | * 888 20040587 288 200-0587 868 200-0587 888 2000587 | Agar, Bonilla, Blunt, East Onlda, arrold, Highmore, Hitchcock, Lane,
. Onida, Ree Helghrs, StephanTulare, WessIngton, Wessington
' Springs, West Onida

Windsteam Communlcations | NA N/A 855 410:0634 866 445-5882

The Phope Service Paées are published by Dex as a community service and are not intended to endorse.any information contalned herein. Due to the changing nature of thls

information, Dex does not accept responéibility for any errors or.omissions. Telephone service providers may request changes, deletions, or additions.to the Information on
this page by emailing FrontOfBook_DexOne@DexOne.com or calting 1-877-433-9249. This contact informiatian Is not for changes to White Pages Business or Resldential or
Government hstlngs for those changef please contact your focal telephone service provider (whichever company bilts you for telephone service).

w CenturyLmk

8002441111

Sorvkas for Res!demla! Custamers

Centra de Servicio cn Espariol 8005641121
Services for Small Buslness Custo mers 800 603-6000
Services for Large Businass Customars 800777-9594

Wab Address: www.centurylink.com

@ atat

Resldentlal Services: 8OO 2882747
Buginess Sorvicas! 877 3250445
Web Address: www.att.com

" =
W CORTARANDALLE, 2 -
Yewmon: Comny . .
1 - O PR >

Qurrs vt fee )it
722 W, SO Hwy a6
Wagner, 3D 57380
Customer Service Number: 384-3993
or 611 trom any Fort Rendall Tataphoas phone
| Toll Free: 888 284-7¢67

TELECDM\‘IUNI("J\TIONS

P.0.Box 411,415 Crown St. . 5,
Wall, $0 57750 o %

E G()ldﬁn ‘West

Customer Service Number:: 777 from any Goldan Wast phenn

Web Address: www.goldonwost.cam -

. o 7
KCNNEORC TALEPROVE Con INE. N

2205, Nizin §t,
P.O. Bnx 158
Kennebec, SO 57544

Customer Setviee Number: 605 865-2220
Web Address: www.kennehectelephone.com

.

Midcontinent

Customer Service Numbor: 300 858-1300
Web Addreds: www,midcocomm.com

22015 Nay
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consumer tips

Phone Service Pag

You are protected by state and fedenal rogulatlons that guide the way telephone companies do business, There are also thlngs you can do to help protect
YDUF privacy and safety. Some consumer guidelines are l|sted here.

Obscene or Harassing Phone Calls

If You Receive Obscene or Harassing Phone
Calls

Stay ¢alm and hang up the phone. Call your
local telephone company for information on
how to handle these types of phane calls, -

It's against the law to make obscene

o threatening phone calls, Telephone -
harassment is a.crime. Penalties include

imprisonment and/or a fine. v

Financial Assistance .

Several programs provide fnancial help
depending on your circumstances, The
Low-Incomie Energy Assistance Program (LIEAP)

“provides money to qualified customers who need”

help with winter heating bills. Also, the major -

.energy utility companies have thelr own financial . °

assistance programs to help customers,

Lifeline Telephone Assistance Program

- CenturyLink participates in a program to make
residential telaphone service more affordable
to eligible low-income individuals and families,”
This program, established by the South Dakota -
Public Utilities Commission 2nd in conjunction
with the Federal Communications Commission,
offers discounted baslc local service to qualified
customers. In addition, service deposits are
generally waived for customers electing to place
1ol restriction on their lines. Monthly charges
for toll restriction will be waived for customers
requesting 10 have that restriction on their
account. .

Who is Eligible for Telephone
Assistance?

Eligible customers are those that meet eligibility
standardis as defined by the South Dakota Public
Utilities Commission and the FCC. Residents
who live on federally recognized Tribal Lands
may qualify for additional Tribal benefits if they

participate in certain additional federal eligibility

programs.

The Lifeline discount is avatlable for only one
telephone per housghold, which can be either a
wireline or wireless telephona. A household is
defined for the purposes of the Lifeline program

as any individual or group of individuals who live

together at the same address and share income
and expenses, Lifellne service is not transferable,

02015 Dex

and only eligible consurmers may enruH inthe
program. Consumers who wilifully make false
statements in order to obtain Lifeline telephone
service can be punished by fi fne or lmprlsonment
and can be barred from the program.

if you have questions or believe you may qualify
for these benefits, please call your Centurylink”
Residential Customer Service Representative at
1-800-244-1111 6r visit ' '
www,centurylink.com/TAP,

Pay Per Call Service Information

What 900 Numbers Are

Private companles offera vanety of
‘informational programs using phone numpers
that begin-with “500."

There is a charge for cails to these numbers.
Charges for 900" calls appear on the
Interexchange Carrier page of your bill. "900"
calls contaln an.introductory disclosure

- messaqge specifying types of charges, time
necessary to complete the call, and an option
to disconnect without charge at the end of the
introductory message

The price and content of "900” services are the
responslbiiity of the companies that provide
the information,

"How to Black Calls to “900” Numbers

Your local telephone company will assist
you In blocking calls from your |ine to “900".
numbers

Other Questions about “900” Numbers
If you ha_Ve a complaint or dispute about
the "900" services, call the Interexchange
carrier. Services that contain illegal or sexually
explicit materiai are not allowed. Nor Is your
telephone service disconnected for disputes
about payment of “900" charges.

Unwanted Sales & Survey Calls

if you receive unwanted sales and/or survey
calls; please take the following steps:

- Be skeptical of offers that sound too good to
be true; they usually are,

- Report companies using guestionable sales
practices 1o the Better Business Bureau or your
State Attorney General's office at
800 300-1986.

Consumer Tips

- Disconnect computer-generated calls by
hanging up your telephone for 1210 15
seconds. )

- Call your.local telephone company to have your
name removed - at no charge.— from any lists
that they may lease to other firms. Customers
with non-listed or non-published numbers are
riever included on the lists.

- Do not give your telephone credit card
number 10 anyone who calls and asks for the
number.

Billing Name & Address Disclosure
When you place 2 calling card call or accept
a collect call or third-number bllled call,

_your telephone company is required to

pravide your billing name and address to the
telecomrnunications service provider that
handled the call, If that provider requests, Your

. telephone compary will continue to provide
billing name ‘and address Information to

téleccmrnunfcaﬂovns‘service providers for other

* account matters, such as customer service,

servicing your account, to prevent fraud or when
you move from ane location to another.

South Dakota Do-Not-Cail Register
Sign-Up is Free o
Hégister on line at www.donoteall.gov

Or Cali Toll Free .. ovvereeens 888 362-1222

TTY C i B6B 25024236
If you have problems reglstering, please
contact the South Dakota Public Utilitles
Commisslon at 800 332-1782 or

- www.state,sd, us/puc

8- 1 1 Call Before You Dig

A call to 8-1-1 connects the caller with the state
One-Call Notification System whereby the caller
can request the location of underground facilities, -
State law requires that everyone planning to
excavate (or otherwise disturb the ground)
must first call the state one-call notification
center at lgast two business days, but not more
than 10 days, before the work Is scheduled to
start. Exceptin emergencies, reqﬁesxs 1o locate
underground facilities made after 5 p.m. Local |
Time, of on weekends and halidays, will not be
dispatched until 7 a.m. the next business day.
This service Is avaifable 24 hours a day, 7 days a
week, and is a free call '




