
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2015 

Company: RC Technologies 

Address: PO Box 197 

New Effington. SD 57255 

Telephone number: _1-~8_0_0-_2~56~--6_85_4 _____ _ 

Company contact: Wanda Heesch 

Study Area Code: 391674 

Lifeline!Tribal Link Up Advertising/Outreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

x 
Company's Lifeline!Tribal Link Up information in directory. 

X Company's Lifeline!Tribal Link Up information available on Company website. 
((www.tnics.com) 

X Company's information posted on USAC website. 

Other (describe): ------------------

*Required 



Call Before You Dig - It's th.e Law·! 
Call 811 at least 48 hours before you dig 

\Vhat is South D;1kota One-Call? 
South Dakota One-Call is a slatewidl~ sysl<'m established in ·199~). SD One-Call is used 

to inform all South Dakota underground facility opernlors of intended excavation. South 
Dakota One-Ci II notifies those focility operators and encourages excavators lo be m·vare 
that other underground facilities, (~specially privately owned underground facilities, may 
be pn~scnl. 

/\new, federally-mandated national "Call Before You Dig" number, 8rl was created 
to help proh~ct you from unintentionally hitting underground utility lines while \vorking 
on digging projects. 8"1 Twill not replace your local one call number. When you tliaf 8'11 
from ;111ywhere in the country, your call will be routed to your local One-Call Center. 

Why should f rnll 811 hcforc every dig? 
I-lomeowners often make risky assumptions about whether or not they should get their 

utility lines marked, but every digging job requires a call. Even a small project like plant
ing a tree requires the excavator to call 48 hours prior to digging. The excavator is the 
pMty who \Vil! he doing the digging, not the property owner. The only exception would 
be '"'hen the homeowner is gardening at a depth less than ] 2 inches or when a farmer is 
tillin~~ a field at a depth less than 18 inches. 

Whether you are a homeowner or a professional excavator, one call to 8H gets your 
underground utility lines marked for FREE. Knowing the locati.on of your utility lines 
before you di)~ will help protect you and your family. 

Windows XP no longer supported 
Microsoft ending support 

After 12 years, support for Windows XP will end on April 8, 2014. 'fl1ere will be no more secu
rity updates or technical support for the \iVindows XP operating system. It is very important that 
customers migrate to a modern operating system such as Windows 8.1. Customers moving to a 
modern operating system will benefit from dramatically enhanced security and higher user produc
tivity. 

PC's running Windows XP after April 8 should not be considered to be protected, and should 
be aware of potential malicious attacks exploited by malware. To find out what operating system 
you are running on your PC, right click the computer icon located on your desktop. 



Compute.r Cleaning 
Gctyour PC ninning-smoothly 

Spring Fever is in Ille air. By novv you arc all in full svving 
getting prepared for spring, denning your windows, raking 
up leftover winter debris from the yard, or procrastinnling like 
the majority of us. Orw thing you probably havL'n't thought of 
is getting your computer cleaned. Dusi buildup in computers 
can result in overheating and failun~ o( dedronic components, 
\•vhich can lead to costly rc•pain;. 

l~C is offering a spring deaning special for $2!5 to dean dust 
and other foreign debris from insidt~ your compull~r housing. 
Additional charges may apply for other .services. Call Nonh to 
schedule an appointment today! 

Yes, You Can Afford Telephone Service 
Lifeline and Link-Uf> proi{rnms woailablefor la1w intonw citizens 

Roberts County Telephone Cooperativl~ Association (RCJ'CA) and RC Communications, Inc. (RCC) Me m1t·horized lo 
provide federal t<:>lephone assistance programs. Three such programs provided by bolh comp;\nics arc "Ufclinc", "Tribal 
Lifeline" and "Tribal Link-Up." The programs were developed in response to concerns nbout the affordability of tele
phone service for low income citizens. 

LJ FELINE: The Lifeline program providl~S a monthly credit of $9.25 on the bnsic service portion of the participant's 
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone company 
subscriber. Lifeline subscribers may also receive blocking long distance calls on Uwir telephone line at no charge. 

TRIBAL UFELINE: The Trihnl Lifeline progrnm prnvides up to an additional $25.00 in federal support to qualifying 
residents of Tribal Lands and applies on the main home telephone fine listed in the name of Lhe eligible telephone com
pany subscriber. 

Tf<IBAL LINK-UP: Tribal Link-Up support is availnble to qualifying consumers residing on Tribal Lands and covers 
JOO% of the charges (up to $100) that the carrier customarily assesses for installing/ connecting subscribers to the network. 

If you are on Lifeline or Link-Up and are no longer eligible for any of these low-income programs or if your household 
income no longer meets the requirements set forth in the Federnf Poverty Guidelines, you are obligated by law to notify 
IKTCA or RCC of your ineligibility. The FCC prohibits consumers from receiving more than one Lifeline subsidized 
wireless telephone or discounted home telephone. 

Applicants are eligible if they participate in nl least one of the follm-ving public assistance programs as follows or have 
a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required): 
Federal Public Housing Assistance (FPHA) or Section 8 
Low Income H.ome Energy Assistnnce Program (LIHEAP) 
National School Lunch Program's free lunch program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (rANF) or Tribal TANF 
Supplemental Nutrition Assistance Program (SNAP) formerly Food Stamps 
Medicaid 

Contact the RCTCA/RCC office in New Effington, 605-637-521.1 for more information or npplication forms. 
You may also e-mail questions to csrs@tnics.com. 

Spring Sun Outage Notification 
i:,jfects vary from cable system to cable system 

As happens each spring and fall, we are entering that brief period of time during which, for a few minutes each 
day, the alignment of the sun, the earth, and cable TV satellites causes the sun's energy to intel'fere with cable sys
tem reception. The result ·will appear as blocking, freezing, and temporary total loss of pich1re. These effects will 
vary from cable system to cable system depending on the size of antennas, the quality of signal and other factors. 

This sun outage period affects all programs on all satellites in the late afternoon to early evening. Outage times 
for each satellite and for each city across the country will vary as each satellite's shadow moves from west to east. 
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Brill!Jino You The Future! 

Telephone Assistance 

Ca11't of ford tclo1ihonu service? Thu l.lfoli110 prournm cnn holp. 

Lifeline 

LifolinC! Tcl<~(>honc As!;islmlcc Progrnms me avall:thlc for <1un!ifyinn :mhsctibcrs. nwsc~ p1ogra11ts pmvidu n 

monthly SHNICH dfscmml OI\ tctophone sorvit:o. Tolt htockinu ut no dHlf{lt~ and md11ct~d depo$ils :trc :1fso 

available with lhe l.ifnlinc Ptogrmn. 

• Can snvo. you at feast $9.25 on your monthly phone hil1 for primmy local 10l-0plmnu smvico. 

• Lifeline progrmn is limited to ono l.ifehno b<.u1cht por housol1otd. 

Who is ctiglble? 

To qualify for Ufeli110, sul>scrihers m11$t either have a household inccme thnt is al or below 135 percent of the 

Federal Povmty Guidclinos, or the sul>scribor, orte or more of the suhscril>cr's <lepenclents, or lhe 

subscriber's houseliokl must receive bcnelits from on of the following nssistancc progrnms: 

•Medicaid 

• Federal Public Housing Assistance {Section O) 

• low Income Housing Energy Assistance (LIHEAP) 

• Supplcmenlal Nutnlion Assistaiiw Program (SNAP) 

• Temporary Aid to Needy Families (TANF) 

• National Sciiool Lunch Program f<ee Luncll Program 

• Supplemental Secwity Income (SS!) 

How to obtain tho telephone sarvlccs 

If you or a member of your household qualify for one of Ille above programs l1\fougt1 your county Social 

Services Office. you will need to contact RC Teclinologies for an application. 

What if my benefits stop? 

If you no longer participate in any of the qualifying assistance programs and you do nol meet the inccme 

guidelines, you are required lo notify RC that you are no tonger etigitlle for Lifeline assistance. 

If you live within the telephone exchanges of Roberts County Telephone Cooperative Association, RC 

Communications or RC Services and would like more information on Lifeline. contact the RC office. Fot 

questions on eliglbilily, call your county social services office. 

Nola: People wtw live on ln'bal lands may be efigib/e for separate Tribal LifePne and Tribal Link-Up Programs. 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands Is eligible for Tribal lifeline 

service if the subscriber, one or mote of the subscriber's dependents. or tho subscriber's housel1old 

participates in any of the above.listed qualifying assistance programs or one of !he following Tribal-specific 

federal assistance programs: Bureau of Indian Affairs General Assistance: Tribally Administered Temporary 

Assistance for Needy Families: Head Start (if income eligibility criteria are mel): or the Food Dislribution 

Program on Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at or 

below 135% of the Federal Poverty Guidelines. 

Roberts County Telephone Cooperative Associalion, RC Commvnications or RC Services' voice service are 

lifeline-supported services. Only eligible consumers may enroll in the Lifeline program. Lifeline applicants 

mus! present documenta!ion demonstrating eligibilily either through participation in one of the qualifying 

federal assistance programs or through income-based means. Lifeline recipients are required to recer1ify their 

eligibmly every year. The Lifefine program Is limited to one benefit per household, consisting of eilher wirellne 

or wireless service. A household is defined, for purposes or lhe Lifeline program, as an individual or group of 
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individuals wl10 live lo9nlht11 ill lhu :~;imn mh!ro~i:; mus !"haro incomo an<! nxpunS<.w. Utol1Ht! I!; a uovmnmtlHl 

benefit program. anti cunmmwrn whc> willfully nmk<) tuh:u :llalonwnt$ In ordt:r lt> obtain thn honolil can he 

ptmished b~· fine or impri~mnmmH <H can ho hntrt:HJ twill Uw pruowm. 

Contact Us Main Niwlgittlon: Silo lnlo: 

Address: PO Box 197 Mo nm l.euul Di:;d;1irm:1 

New Effington. SO 577.55 ~)htVit~tHj. P1ivac.y Pt)Jil:y 

New Effington Tel: 005-6.11-5?.'11 ~)uppo1t Ac(;e{Hnb!o Uso Po11Gy 

Toll Free: 800-256·6864 Almul Us Nt~{woik Oiscro:mm 

> More Contacl Options Contact U~; St1bsc1ibor AfJ(<ll~nli'.llll 
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CUSTOMER NOTICE 

Lifeline and Toll Blocking support is available from RC Technologies. These programs 
provide discounts to eligible low-income consumers to help them establish and maintain 
telephone service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

Customers are eligible if they, one of their dependents or their household participate in one 
of the following programs: 

• Low-Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• National School Lunch Program's Free Lunch Program 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 

In addition, consumers are eligible if their household income is at or below 135% of the 
federal poverty guidelines. 

RC Technologies voice service is a Lifeline-supported service. Only eligible consumers may 
enroll in the Lifeline program. Lifeline applicants must present documentation 
demonstrating eligibility either through participation in one of the qualifying federal 
assistance programs or through income-based means. Lifeline recipients are required to 
recertify their eligibility every year. The Lifeline program is limited to one benefit per 
household, consisting of either wireline or wireless service. A household is defined, for 
purposes of the Lifeline program, as an individual or group of individuals who live together 
at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit 
can be punished by fine or imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact the RC Technologies at 637-5211 
or 1-800-256-6854. 



CUSTOMER NOTICE 
CUSTOMERS ON INDIAN RESERVATIONS OR TRIBAL LANDS 

Tribal Lifeline. Tribal Link Up and Toll Blocking support is available from RC Technologies. These 
programs provide discounts to eligible low-income consumers to help them establish and maintain 
telephone service. 

Tribal Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
receive $23.60 per month in discounts. 

Tribal Link Up reduces the cost of initiating new telephone service by providing a waving $25.00 dollar 
connection fee. Eligible consumers also qualify for a deferred payment schedule for remaining costs of up 
to $200. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 
Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are 
usually not charged a deposit. 

Customers are eligible if they, one of their dependents or their household participate in one of the 
following programs: 

• Low-Income Home Energy Assistance Program (UHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP}, f/kla Food Stamps 
• Medicaid 
• National School Lunch Program's Free Lunch Program 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 
• Tribally Administered Temporary Assistance for Needy Families (TTANF) 
• Head Start (income eligible) 
• Bureau of Indian Affairs General Assistance 
• Food Distribution Program on Indian Reservations 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 
guidelines. 

RC Technologies voice service is a Lifeline-supported service. Only eligible consumers may enroll in the 
Lifeline program. Lifeline applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based means. 
Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is limited to one 
benefit per household, consisting of either wireline or wireless service. A household is defined, for 
purposes of the Lifeline program, as an individuaf or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or imprisonment or 
can be barred from the program. 

To apply for this low-income assistance, please contact RC Technologies at 637-5211 or 1-800-256-6854 
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RC Technologies is authorized to provide federal telephone assistance programs. Three such programs provided 
are "Lifeline'~ "Tribal Lifeline" and "Tribal Link-Up:'The programs were developed in response to concerns about the 
affordability of telephone service for low income citizens. 

LIFELINE: The Lifeline program provides a monthly credit of $9.25 on the basic service portion of the participant's 
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. Lifeline subscribers may also receive blocking long distance calls on their telephone line at no 
charge. 

TRIBAL LIFELINE: The Tribal Lifeline program provides up to an additional $25.00 in federal support to qualifying 
residents of Tribal Lands and applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. 

TRIBAL LINK-UP: Tribal Link-Up support is available to qualifying consumers residing on Tribal Lands and covers 
100% of the charges (up to $100) that the carrier customarily assesses for installing/connecting subscribers to the 
network. 

Applicants are eligible if they participate in at least one of the following public assistance programs as follows or 
have a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required}: 

LIFELINE 
Federal Public Housing Assistance (FPHA} or Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 
Medicaid 

TRIBAL LIFELINE & LINK-UP 
Bureau of Indian Affairs {BIA) 

National School Lunch Program's free lunch program 
Supplemental Security Income (SS!) 
Temporary Assistance for Needy Families {TANF} orTribalTANF 
Supplemental Nutrition Assistance Program (SNAP) 
formerly Food Stamps 

Federal Public Housing Assistance (FPHA) or Section 8 
Head Start (income eligible) 
Low Income Home Energy Assistance Program (UHEAP} 
Medicaid 
National School Lunch Program's free lunch program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families {TANF) orTribalTANF 
Supplemental Nutrition Assistance Program (SNAP) 
formerly Food Stamps 

Over for guidelines ---------> 



In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal poverty 
guidelines: 

2015 Estimated Income Requirements for a Household at or 
Below 135% of the Federal Poverty Guidelines 

Persons fn 48 Contiguous 
Family or States and Alaska Hawaii 

Household D.C. 
1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 

3 $27,121 $33,912 $31,198 

4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 

7 $49,585 $61,992 $57,010 

8 $55,201 $69,012 $63,463 

For Each 
Additional $5,616 $7,020 $6,453 
Person, add 

If you are on Lifeline or Link-Up and are no longer eligible for any of these low-income programs or if your house
hold income no longer meets the requirements set forth in the Federal Poverty Guidelines, you are obligated by 
law to notify RCTCA or RCC of your ineligibility. The FCC prohibits consumers from receiving more than one Lifeline 
subsidized wireless telephone or discounted home telephone. 

Contact the RC Technologies business office in New Effington, 605-637-5211 or 800-256-6854, for more information 
or application forms. You may also e-mail questions to csrs@tnics.com. 
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AU telepl1011e, internet and vidoo i;mvico bills v.~11 I.Jo 
billed to the subscribnr on n monthly !Jasi!;. Statomonts 
shall be mailod to tho subscribor tho lirst of each month. 
local seivice charges wo billod ono month in advance. 
The statement is duo by tho 10th of oacll month. 
Customers lhat have not made ltJ!l payment wi!I receive a 
reminder call on tho 13tll. l! no payment tly the 20th, cus
tomer will recoivo a final call. II payment is nol recfJived 
by the last day of that rnonlh, ponally fees will be added 
to the past due accourit. If payment is still not received by 
the 5U1 of the following month, (1) service will be discon
nected tor non payment and will not be reconncctod until 
the current amount due, plus addilio11<1! charges have 
been paid in full. (2) RC Tech!loiogies may charge an 
additional deposit lee in its discretion. 

If a customer pays a portion of their bill sufficient to 
cover all local service charges, but not lon~J distance 
charges, tho company may, al its discretion, or at tho 
customer's request, put u toll rost1iclion on the cus
tomer's line until all long distance charges and any adcli· 
tionat local service charges are paid In full. Toll service 
will be restored once, and only if, al! past due amounts 
are received. 

RC offers many convenient ways to pay your monthly 
blll. Have your payments automatically deducted from 
your bank account, credit card, or register on-line al 
www.tnics.com for electronic billing. Choose from either 
monthly or recurring payment options. When mailing 
payments to the RC olfice, be sure to enclose the pay
ment stub along with your payment. 

RC Technologies reviews the service payment his
tory for all subscribers. Such payment history se1Ves 
as the basis for establishing a credit rating for each 
subscriber. New subscribers who do not have a credit 
rating, or who have a credit rating which does not meet 
minimal standards established from time to time by RC 
Technologies, must make their payments within 10 days 
after billing for the lirst 6 months of service. Subscribers 
who have been disconnected for non-payment must 
make their payments within 10 days for the first 6 months 
alter reconnection. Assuming payments are made in a 
timely fashion during the first 6 months of seIVice, such 
subscribers are subject to the Payment of Bills procedure 
described above and payments must then be made in 
accordance with that schedule. 

RC Technologies may in its discretion disconnect ser
vice for new subscribers or subscribers who have been 
reconnected after being disconnected for non-payment, 
whO do not observe this required Prompt Payment Policy . 

f{.JE~:~! {)R RECC.~f::.1f'.Jf:CT~~fJ 
SLHJS·t.:RH~t£f{ r~;:p~}~}rr ;?(}JJ(:~;, 

A $100.00 deposit will be required at the lime of app!i· 
calion for each new subscriber with no credit rating or a 
credit rating which does not meet the minimum standards 
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eslabli!;llod from lim1Ho·lilll(! by HC Toc;l\no!ogies or 
s11bscribe;s who lwvo boon rnc<;mwcte!l 1ll!1lr discommc
lion for non·paymon1. Tt10 doposil will bo rntumod alter 
ono yoar ii paym(lnts arc s11c:cessh1lly made complying 
with tho S111Jsc1ibHr Prompt Payment Poli<;y mid Payment 
ol Bills Policy for 12 co1iscct1tiw months. Tha doposil will 
IJo retainc<I by RC Tocl1110!09i(!S if lhn subscrillor fails to 
comply willl !Mso po!ici1is. . 

',:;'..'\;;~,;:,t/;!~~,ii}~;i;.~~'~:g~:.;.~,~;·~~;~i~;f'}l:-11·/;;~L~ * 
Llfel!ne 

Ufoline To!flphone Assistance Programs me avail· 
able for qua!ifyill}J subscribers. These programs provide 
a monthly service discount on telephone service. Tolt 
blocking at no c\larg<l and reduced doposils are also 
available wilh the lifoline Program. 

Can S<WH you at least $9.25 on your monthly 
phone bill !or primaiy local telephono service. 

• lifeline prowam is limitetl to ono lifeline benefit 
per household. 

Who Is eligible? 
To qualify for Lifeline, subscribers inust eilher have a 

household income that is at or below 135 percent of the 
Federal Poverty Guidelines, or the subscriber, one or 
more of the subscriber's dependents, or the subscriber's 
household must receive benefits from one of the follow
ing assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy AssiS1anc9 (UHEAP) 
Supplemental Nutrition Assistance Program (SNAP) 
Temporary Aid !O Needy Families (TANF) 
National School Lunch Program Frac Lunch Program 
Supplemental Security Income (SSI) 

How to obtain the telephone services 
If you or a member of your household qualify 

for one of the above programs through your county 
Social Services Office, you will need to contact RC 
Technologies for an application. 
What if my benefits stop? 

If you no tonger participate in any of the qualifying 
assistance programs and you do not meet the income 
guidelines, you are required to notify RC that you are no 
longer eligible for lifeline assistance. 

If you live within the telephone exchanges of RC 
Technologies and would like more information on 
Lifeline, contact \11e RC office. For questions on eligibil· 
tty, call your county social services oltlce. 
Note: People w/Jo live on tribal lands may be eligible for 
separate Tribal Lifeline and Tribal Link-Up Programs. 

A subscriber who lives on Tribal lands and is an 
eligible resident of Tribal lands is eligible for Tribal 
lifeline service if the subscriber, one or more of the 
subscriber's dependents, or the subscriber's household 
participates in any of the above-listed qualifying assis· 
tance programs or one of the following Tribal-specific 
federal assistance programs: Bureau of Indian A!ralrs 
General Assistance; Tribally Administered Temporary 
Assistance for Needy Families; Head Start (if income 

Continued Next Page 



eligibility criteria are met); or tho Food Distribution 
Program on Indian Reservations (FDPIR). Tribal sub
scribers may also qualify If tho household lncomo Is at 
or below 135% of the Fodoral Poverty Guidelines. 

RC Technologies voice service are Lifeline-supported 
services. Only eligible consumers may enroll In tho 
Lifeline program. Lifeline applicants must present docu
mentation demonstrating ellglbility either through par
ticipation in one of tho qualifying federal assistance 
programs or through income-based moans. Lifeline 
recipients are required lo recertify their eligibility every 
year. The Lifeline program is limited to one benefit per 
household, consisting of either wirellne or wireless ser
vice. A household is defined, for purposes of the Lifeline 
program, as an individual or group of Individuals who 
live together at the same address and share income 
and expenses. Lifeline is a government benefit program, 
and consumers who willfully make false statements in 
order to obtain the benefit can be punished by line or 
imprisonment or can be barred from the program. 

For additional information and applications please 
contact our office at 1-800-256-6854. 

APPLICATIONS FOR NEW SERVICE. 
MOVES OR DISCONTINUANCE 
OF SERVICE 

It is preferred that you stop in person at our Business 
Office to arrange for the installation of service. If this is 
not convenient, please telephone us and we will be glad 
to furnish you with an application for service prepared 
1or your signature. 

If you wish telephone service discontinued or instru
ments moved from one location or address 10 another 
location or address, our Business Office should be noti
fied by telephone or letter ten days in advance. 

After the telephone has been placed at a location 
designated by the customer, the customer agrees not 
to move, alter or molest the instrument or any telephone 
equipment on the premises leased from the company to 
the customer. 

SUSPENSION OF SERVICE 
When you are away from your residence for an 

extended period, you may arrange to have your tele
phone service temporarily suspended at a reduced rate, 
retaining your telephone number. 

BUSINESS Cl.ASSrFICATION 
. Telephone numbers used in business advertising will 
classify that number as a business telephone regardless 
of the location. The use of the service rather than loca
tion will determine the classiflcation. 

RESIDENCE ADDITIONAL LISTINGS 
You can list other members of your household in 

the telephone directory. Extra listings make it easier for 
friends to locate members of your famify and add to a 
really complete service in your home. 
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One directory for each accoss llne and/or each instru
ment kmsed through this b11sinoss office is furnished 
without chargo. 

ERRORS AND OMISSIONS 
ERHORS IN DIRECTORY. Whilo evo1y effor1 is 

mado to Insure accuracy in the compili119 and printing of 
the directory to prevent errors and omissions, thoy may 
still occur despite all precautions. Tho publishers and 
the Telephone Company ask the public to recognize this 
and take this means of informing all that the publishers 
and the Telephone Company will assume no liabillty for 
alleged damage caused by any one because of such 
errors or omissions. 

CHANGING THE PHONE NUMBERS 
Changing telephone numbers and instruments is 

expensive to tho Company and at the same time results 
in some inconveniences to our customers. For these 
reasons, such changes are avoided wt1onever possible. 
To meet the increasing use of telephone service by sub
scribers and in order to provide for new and additional 
service, rearrangements in our plant are necessary. 
Your cooperation in such readjustments affecting your 
service will be appreciated. 

REPORT LINE TROUBLE PROMPTLY 
II your telephone or telephone line is out of order, 

please see page 26 for troubleshooting tips. RC 
Technologies has no way of knowing whether or not 
your telephone isn't in working order unless reported. 

RIGHT OF ACCESS TO PREMISES 
At all reasonable times the Company, through its 

authorized employees, shall have the right of access 
to the premises of the subscriber to install, Inspect, or 
repair the lines or equipment. or to remove them upon 
termination of the subscriber's right of use. 

FIRE AlARMS AND 
OTHER EME.RGENCY CALLS 

The Telephone Company assumes no responsibility 
in accepting or handling or transmitting fire calls or other 
emergency calls of any nature. 

HOW TO REPORT EMERGENCIES 
The quickest way to report any emergency is to dial 

911. 

TEACH CHILDREN ABOUT THE TELEPHONE 
There are two imporiant things to teach children 

about the telephone: · 
1. How to dial emergency numbers. 
2. How to dial "home" and an "alternate call" number 

in case no one is home (i.e. work, friend, relative). 
Emergencies are never expected to happen, but 

sometimes they DO. Teach children to dial emergency 
phone numbers. Children should also be taught to give 
their name, address (including town and state), and 
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