SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2015

Company: Golden West Telecommunications Cooperative, Inc.
Address: 415 Crown Strest
PQ Box 411

Wall, SD 57790

Telephone number: (605) 279-2161

Company contact: Greg Oleson

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

X ‘Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company webs;te
((www.companywebsiteaddress.com)

X Company's information posted on USAC website.

X | Other (describé): Bill Message on every monthw telephone bill

*Required



General Lifeline/Tribal Link-up
Advertisements



@arog\g Go\den Les¥ 'S Service curea .

As a part of its service commitment to its subscribers, Golden West
provides voice grade access to the public switched network, interexchange
carriers, telecommunications relay service and 911 emergency services.
Golden West also provides access to operator services and directory
assistance. Each local exchange access line includes a primary directory
listing at no charge and a phone directory. Furthermore, customers can
report sexvice trouble to the company 24 x 7.

Golden West understands the importance of consumers having access

to quality local telephone service. To help consumers obtain and keep
their local service, Golden West offers reduced rates to eligible consumers
under the Lifeline and Tribal Lifeline programs. Another program,
Tribal Link-Up, offers a reduction in residential phone start-up fees.
Qualifying individuals subscribing to residential service who are eligible for
these government programs will receive discounts off basic local charges
and are eligible for toll blocking at no charge. Additional information may
be obtained by dialing 1155 from a Golden West phone or calling toll-free
and speaking 10 a Golden West customer service representative.

Golden West is a telecommunications carrier committed to providing
high-quality basic and enhanced services at reasonable rates to all
subscribers throughout its service territory. Basic services, including
expanded area Jocal calling, are offered at the following monthly rates:

» Single-Party Residence $14.00 - $18.62 depending on exchange
= Single-Party Business $18.35-$33.80 depending on exchange
«Emergency 911 Service Fee  $1.00 - $3.00 depending on exchange

lfyou ha\}e questions regarding services or rates dial 777 from any
Golden West phone, call toll free 1-855-888-7777 or email us
at info@goldenwest.com.




Stay Connected with

Discounts for phone service are available to
qualifying consumers. The Lifeline government
program, available from Golden West, helps
families stay connected by discounting their
monthly phone service.

Lifeline subscribers may also block long distance
calls on their phone line at no charge.

Your Lifeline phone service provides
you reliable access to Emergency 971.

You are allowed anly one Lifeline discount
per houschold. You cannot transfer your
Lifeline discount to someonc else, even

if he or she is eligible,
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Telhone Asistance Pragra

Lifeline Through Golden West Provides You With
« Convenience

» Safety :

- Savings Sign-Up Now
Your Lifeline phone service provides you Call toll-fres: 1-855-888-7777 or visit:
with reliable acress to Emergency 911, goldenwesteom/Tribal-Requirements

Golden West is an equal opportunity
provider and employer.
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August 2014

Canistota Clipper
Hartford Area News
Humboldt Journal

Marion Record

Montrose Herald

Faith Independent
Kadoka Press

Murdo coyote
Pennington Co. Courant
Philip Pioneer Review
New Underwood Post
Custer Chronicle

Dell Rapids Tribune
Edgemont Herald Tribune
Hot Springs Star

Bennett County Booster (Martin)
Scotland Journal

SD Mail { Plankinton)
Bonesteel Enterprise

1

The Federal Lifeline program, available from Golden West, makes staying
in touch easy by discounting your basic monthly phone service.

Eligible customers will enjoy the security of a home phone. Your Golden West
phone provides safety with reliable 911 service along with clear, crisp and
dependable calling.

Sign-Up Now

Call Toll-Free: 1-855-888-7777 or Visit:
goldenwest.com/Lifeline-Requirements

GoldenWest is an equal opportunity provider and employer.
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Stay Connected with
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The Federal Lifeline program, from Golden West, makes staying in
touch easy by discounting your basic monthly phone service.

Eligible customers will enjoy the security of a home phone.
Your Golden West phone provides safety with reliable 911
service along with clear, crisp and dependable calling.

Sign-Up Now
Call 1-855-888-7777
or visit goldenwest.com/Lifeline

Golden West is an equal opportunity provider and employer.

Lifefine is a government program. You must be eligible 2

to reccive Lifeline. You are allowed only one Lifeline . \
discount per houschold. You cannot transfer your
Lifeline discount to someone else, even if he
or she is eligible
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Low Income
Assistance Program

Phone Service
» CONVENIENCE

- SAFETY o
-SAVINGS = =

For more Information call

1-855-888-7777

goldenwest.com/Lifeline




Stay Connected. Stay Secure.

, 7dd Liteline

Family and security — there’s no way to put a price on how important they
are. With Tribal Lifeline Assistance, a federal program available from
Golden West, you won’t have to. Tribal Lifeline is for residents of Tribal
Lands and provides eligible subscribers with basic monthly telephone service
at no charge. Lifeline gives you a reliable connection to those who matter
most, when you need it most.

For more info or to apply for the Lifeline program,
call toll-free: 1-855-888-7777 or
visit www.goldenwest.com/lifeline.
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Stay Connected.
Stay Secure.

Family and security — there’s no way to put a price on how important they
are., With Tribal Lifeline Assistance, a federal program available from
Golden West, you won't have to. Tribal Lifeline is for residents of

Tribal Lands and provides eligible subscribers with basic monthly
telephone service at no charge. Lifeline gives you a reliable
connectjon to those who matter most, when you need it most.

For more info or to apply for the Lifeline program,
call toll-free: 1-855-888-7777
or visit www.goldenwest.com/lifeline

Golden West is an equal opportunity
provider and employer.
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Family and security — there’s no way to put a price on how
important they are. With Lifeline Assistance, a federal
program available from Golden West, you won't have to.
Lifeline provides eligible subscribers with a discount on their
basic monthly telephone service. Lifeline gives you a reliable
connection to those who matter most, when you need it most.

If you receive Medicare or Medicaid, or qualify for other assistance programs such as SNAP, SS1, TANF, or housing assistance,
you may qualify. Enrolled tribal members who meet eligibility guidelines may also qualify. You must provide proof of eligibility
each year to receive Lifeline.

For more information or to apply for the Lifeline program, Dial 1155 (from any Golden West phone)
or Call Toll-Free: 1-855-888-7777 e goldenwest.com/lifeline

Lifeline is a government program. You must be eligible to receive Lifeline. Only one Lifeline
discount allowed per household. You cannot transfer your Lifeline discount to someone
else, even if he or she is eligible. CIF - Hearing Impaired Service, Long Distance,

911 fees and other applicable charges still apply. Lifeline subscribers may also receive
blocking of long distance calls on their telephone lioe at no charge. Golden West is

an equal opportunity provider and employer.
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= Bureau of Indian Affairs General Assistance

= Federal Public Housing Assistance (FPHA) or Section 8

« Food Stamps

« Head Start {income eligible)

« Low Income Home Energy Assistance Program (LIHEAP)

» Medicaid

- National School Lunch Program’s free lunch program

« Supplementzl Security Income {SSH)

« Temporary Assistance for Needy Families (TANF) or Tribal TANF
- Food Distribution Program on Indian Reservations

« Income based eligibility: Total household income at or below 135% of the Federal Poverty Guidelines.
Qualifying intome levels range from $15,888 for a single person household to $32,737 for a family.of four.

Call us today to find out if you qualify for the Tribal Lifeline program.

Dial 1155 trom any Golden West phone),
call toll-free at 1-855-888-7777, or visit: goldenwest.com/ Lifeline

U WU .

LH#alina can only bo used for one phone ling in.a hold. You moy purel dditional services availableto [ T

anone-Lifeling customer oxcent if on LOTS programy or ather tribal programs, You must establish phone service % -

prior to applylng for Ihe Lifeline discount. Proaf of total household incoma may be required forincome-bagsed  * %" Golden %St

qualification, Your Lifetine banefita will take etfact whan proot of eligibility ix recelved. You must re-cestily your 3

eligibility each vear 10 receive thess discounts. Being a Lifeline customer does not protect you trom being “ You're In Good Company f
]

disconnected if you fail to pay your ghone bill, Customors parmanently disconnectod must se-certily for thelr .
Lifeline benofit. Lifeline discounts cannot be appiied 10 an cwstanding balance owed 1o your phone company. W

Goldea West s 8 aqual oppontunily previder and employar,
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Mailings and Bill Stuffers that ‘
Informed Existing and New

Customers of the Availability of
Lifeline/Tribal Link-Up
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Income-Based Discount Program

The Lifeline program provides discounts on one monthly
telephone service to qualifying consumers. For over a quarter
decade, Lifeline has helped tens of millions of Americans
afford phone service. Access to phone service is vital for
finding jobs, staying connected with family and securing
help during ernergencies.

gt What Do The Programs Provide?
Convenience ‘
and Security
ofaHome
_ Phone!

Lifeline provides eligible subscribers with a monthly credit of $9.25 on their
telephone bill. Lifeline subscribers may also receive blocking of long distance
calls on their telephone line at no charge.

7baf Lifeline Assistance for Residents of Tribal Lands provides eligible
subscribers with basic monthly telephone service at no charge. Long distance,
CIF (Hearing Impaired Service) and 911 fees still apply. Lifeline subscribers may
also receive blocking of long distance calls on their telephone line at no charge.

7eibad Link-Up provides eligible Tribal Land Subscribers with reduced
connection charges for their telephone service. This discount is 100 percent

of the applicable charges up to $100.00. it does not cover the cost of wirinvg
inside your home and is limited to one time, per home/address, per subscriber.

To see if you are eligible for Lifeline,
Call 1155 (from any Golden West phone}
or call toll-free: 1-855-888-7777.

goldenwest.com/lifeline

APPLY NOW!

Lifeline is a government program, You must be eligible to
receive Lifeline. Only one Lifeline discount is allowed per
household. You cannot transfer your Lifeline discount to
someone else, even if he or she is eligible. All Lifeling
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A Landline Phone Provides the Best 811 Security

Plecing a 911 coll ans yous lamlline phone wilf provide euwengeney responders with yor eurct address,
right dotwn to un apartneent musher. 91 operators face some cudlonges when dealing with calls ploced
out well phoues, i fct s cou be difficnlt or inposible for thew to ford their evuct locasion.

‘the Find Me 911 Coalition recernly sunvyed eseryency dispaichers in oll 50 stutes und found that
nrast (52 perveit o aot v 2 great dest of confidener by the lacution data nutosaticolly displayed for
celf phone oolls, Niore e belf {54 perceat) said that iufornudion i regulardy fncenrste.

Source: {lerb Weishaom. CNBC
) 2 IYS-8 .34, ““736
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So What Can You Do?

Tribal Lifeline Assistance, a fedesal program available from Galden West, is for residents of Tribol Lands and
pravides eligible subscribers with basic monthly landline selephane service at NO CHARGE (CIF - Hearing
Impeined Setvice, Long Distance, 911 fees und other applicable charges still upply}, Lifeline subseribers may
sbo bluck Jong distance culls on their telephone e at o charge,

Trihal Link-Up prosides eligible subscribers on Trihat Lands with reduced connection charges for their basie
home telephane service. This discount is 100% of the applicable charges up 10 5100.
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Staying connected is not a secret with E

Discounts for phone service are available to eligible

consumers. The federal Lifeline program, available from .

Golden West, helps families stay in touch by discounting o apply for the Lifeline program

their monthly phone service by $8.25 a month, Bial T 155 1onscomnvmrmons
or call toli-free 1-855-888-7777

Lifeline subscribers may also block long distance calls on www.goldenwesteom

their phone line st no charge.

Your Lifeline phone service provides
you reliable access to Emergency 911.

Lifelioe it 3 gavomement poogram. ¥ou must b eligih e Lilchine, Yo an aliawed ealy eme Lifefios.+F
@ssc0unt per Boniaebold. Yo cuneod tearulee yuur Lifekine discoent to somenns clse, evam if br ot dhe ks eligfile.
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Landline Phones Provide a Reliable Connection

Tribal Lifefine Assistance, a Federal program available from Golden West, is for residents
on Tribal Lands and provides eligible subseribers with basic monthly telephone service at
NO CHARGE (CF-Hearning Impaiced Service, Long Distance, 811 fees and other spplicable chorges still 2ppiyh
Lifeline subscribers may also block long distance calls on their telephone line at no charge.

Tribal Link-Up provides eligible subscribers on Tribal Lands with reduced connection charges for
their basic home telephone service. This discount is 100% of the applicable charges up 1o $100.

R Your Lifeline phone service provides you with
refiable access to Emergency 911,




Tribal Lifeline Assistance, a federal program available from Golkden West, is for residents
on Tribat Lands and provides eligible subscribers with basic monthly telephone setvice at
NG CHARGE (CIF - Hearing Impaired Service, Long Distance, 911 fees and other applicable
charges still apply}. Lifeline subscribers may alsa block long distance calls on their phone
tine at no charge.

Tribal Link-Up provides eligible subscribers with reduced connection charges for their
bagic home telephone service. This discount is 100% of the applicable charges up to $100.

Lifefine proggem. You s bo sigiih Lifdine,
Yo ate wlineed ey wee Lifdline discouat per houchald, Sou cancot
Ui youe 1fclne discoans ta somevas else, even i be oe she fr cUidble.




| | | | S eptember dOM Stuffer

Nov -Tebal aareas

He wants to talk to you.
Lifeline......

for your loved ones 1o stay in touch. A landline phone
provides a clear, reliable cannection and with the federal |
Lifeline program, available from Golden West, monthly 3
phone services are discounted $9.256 a month.

Lifeline subscribers may also block long
distance calls on their phone fine at no charge.

Lifibing fu n goveensont progoem, You ot be eligthie ta cecebve Bafeliow, Your ace alfmred
only one Lifelie divcownt per hoosehald. You on Lifetine discuurs 1o
wamnesne dlon, wven K ke or vhe is eligble,
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Enjoy a Reliable Rome P/%ne and Savings with

income-Based Discount Program

Lifeline and Toll Blocking support is available from Golden West Telecommunications.
Lifeline is a government program that provides discounts to eligible low-income consumers
to help them establish and maintain telephone service.

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible
consumers can receive up to $9.25 per month in discounts. In addition, the Federal
Universal Service Charge is not assessed to consumers participating in Lifeline.

Toll Blocking lows eligible consumers to choose this option at no cost. Also, by choosing
this option, consumers are usually not charged a deposit.

Call Today for More Info On How a Home Phone Can Bring You
CONVENIENCE, SAFETY AND SAVINGS

=
Eag ﬂ 1 55 {from any Golden West phone}

or Toll-Free: 1-855-888-7777

oiden West

You're In Good Company

B
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With

8 you can depend on discounted
home phone rates to help you save money for those unexpected
expenses, You'll get clear, consistent service when you need it most...
like when it’s time to call the mechanic! ’

The federal Lifeline program, available from Golden West,
discounts your monthly phone service by $9.25 a month.
Lifeline subscribers may aleo black long distance calls on their
phone line at no charge.

If you quulify for Medicaid or other governnient assistance programs,

you are likely eligible.
ry Yo s west iy o 1o v L, Ol e 13feling dincynt st ed per Botelotd,
Vo toonit it v Lioe 3 o e e gl €15 oingmpaed Sene. g Donee 971 G4
and othee appficuble chuogs sl gl

for the:
Call 1-855-888-7

clder West is an vaual opportunity



Do You Still Quality?

Our records indicate that your household previously received Tribal
Lifeline and Link-Up benefits through Golden West. We want to make
sure that you start receiving these benefits again if you still qualify.

You could receive your basic telephone service at no charge {other fees still
apply). Tribal Lifeline and Link-Up are government programs offering a discount
on monthly local phone service and a reduction on phone installation charges
to qualified households on tribal lands. Lifeline subscribers may also receive
long distance blocking on their phone free of charge.

if you participate in one of the following programs,
you may qualify for Lifeline:

» Bureau of indian Affairs General Assistance

» Federal Public Housing Assistance (FPHA) or Section 8

* Food Stamps

« Mead Start {income eligible)

* Low Income Home Energy Assistance Program (LIHEAP)

» Medicaid

» National School Lunch Program’s free lunch program

« Supplemental Security Income (SSI)

« Temporary Assistance for Needy Families {TANF} or Tribal TANF

» Food Distribution Program on Indian Reservations {beginning June 1, 2012)

Income based eligibility:

+ Total household income at or below 135% of the Federal Poverty
Guidelines. Qualifying income levels range from $15,889 for a single
person household to $32,737 for a family of four.

Customers who apply must provide supporting documentation. Your Tribal Lifeline benefits will take effectwhen
determination of eligibility is made. You must re-certify each year. Only one Tribal Lifeline discount is allowed
per household. You cannot transfer your Tribal Lifeline discount to someone else, even if he or she is eligible.
Being a Tribal Lifeline customer does not protect you from being disconnected if you fail to pay your phone bill.
Customers permanently disconnected must re-apply for thelr Tribal Lifeline benefit. Tribal Lifeline discounts
cannot be applied to an outstanding balance owed to your phone company.

Monday - Friday, 8 am to 5 pm
1-855-888-77 77 Call us today for information on how you can

re-apply for Tribal Lifeline. All it takes is a

Dial 1155 (from your Golden West phone) . e ey g
simple form and proof of eligibility.

www.goldenwest.com/lifeline

Golden West is Aari' et;uél‘:oﬁigort

You're In Good Conpany



Monday ~ Friday, B8am to 5 pm
1-855-888-7777

Dial 1155 rom your Golden West phone)
www.goldenwest.com/lifeline

Do You Still Qualify?

Our records indicate that yvour household was previously enrolled
in the Lifeline program. We'd like to make sure that you receive

this important benefit if you're eligible.

Lifeline support is a government program that provides discounts fo
gualifying customers to help them establish and maintain telephone service.
Eligible customers can receive up to $9.25 per month in discounts on basic
monthly service. In addition, the Federal Universal Service Charge is not
assessed to customers participating in Lifeline and participants may also
receive long distance blocking on their phone free of charge.

If you participate in one of the foliowing programs,
yvou may qualify for Lifeline:

= Low-Income Home Energy Assistance Program (LIHEAP)
« Federal Public Housing Assistance {FPHA) or Section 8

= Supplemental Nutrition Assistance Program (SNAP)

« Medicaid

« National School Lunch Program’s free lunch program

» Supplemental Security Income (SS1)

» Temporary Assistance for Needy Families (TANF}

Income based eligibility:

+ Total household income at or below 135% of the Federal
Poverty Guidelines. Qualifying income levels range from
$15,888 for a single person household to $32,737 for a
family of four.

Customers who apply must provide supporting documentation, Your Lifeline benefits will take effect when
determination of eligibility is made. You must re-certify each year. Only one Lifeline discount is sllowed per
househeld. You cannot transfer your Lifeline discount to someone elss, sven if he or she is efigible. Being a
Lifeline customer does not protect you from being disconnected if you fail to pay your phone bill, Customers
permanently disconnected must re-zpply for their Lifeline benefit. Lifeline discounts cannot be spplied to an
outstanding balance owed to your phone company.

Call us today for information on how you can
re-apply for Lifeline. All it takes is a simple form
and proof of eligibility.

| %Golden West'

You're In Good Company
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Bundle your
services, add
Lifeline and
enjoy savings.

The federal Lifelina program, availsble from Golden West, discounts

. your phone service by $9.25 a month. The discount can be applied
to a SmartPAK bundle. If you receive assistance from one of the
following progréms, you may qualify for Lifeline.

= Medicaid

« Supplemental Nutrition Assistance Program {Food Stamps or SNAP)
» Supplemental Security Income {S81)

+ Federal Public Housing Assistance (Section 8)

« Low-Income Home Ensrgy Assistance Program (LIHEAP)

~ Toraporary Assigtance to Neady Families (TANF)

« National Schoof Lunich Program'’s Free Lunch Program

- Head Start {if income eligibility criteris sre met)

You may also qualify for the monthly savings if your income level falls
st or below 135% of the Federal Poverty Guidelines, Qualifying income
lavels range from $15,889 for a single person household to $32,737
for a family of foun

To laarn more and apply

for the Lifeline program, : sl Wk LI
Dial 1155 (irom o Goldoa Wost ghonel, mGOldSP;” coon C;MCSME s
call 1-855-888-7777 or visit ) e
goldenwest.com/iffeline T it e -~

Lifoline s  gavernmerd program. You must mect ehigiblily roquirsments 10 Kevelve Lidling, Only ono Lifeline discot
2tfower per houschuld, You cannet tranyfor your Lifebina dissount to somecrno ohsa, cven it he or she iy eligile, CF «
Honring Impeired Bervice, Long Ditence, 811 foca and other apphcable charges vl apply, UieBine subscibers mny ¥hio
block long distance calts on thelr phuna Tine at oo charge, Golden Wat Is in scual oppodunily provider and smplayer.



. Tribal Lifeling; a fedéral prograrm available fromi Golden West'
Agives you basic rnonthly telephone service at no charge These

¥d learn more and apply for

gy Golden Wesrj

You're s Good Company

.Jf
£

ﬁ wast.com/lifeline

den West is an equal opporty rovider anr{'emplpye




Outreach to Lifeline Customers
Providing Information on Annual
Lifeline Recertification Process




As a current Lifeline customer, you receive discounted local phone service from Golden West.
- To continue receiving the discount, you must complete the recertification form that will arrive
in the mail the first week of September.

You must fill out the form completely and return it to the
Lifeline Administrator before October 1, 2014.

Once again, to ensure that you continue fo receive your local phone service discount, you must
complete and return the Lifeline recertification form as soon as you receive it.

If you first started receiving Lifeline in 2014, or had to reapply any time during 2014, you may not be
- required to complete the recertification process. If you have any question regarding whether you are
~ required to recertify eligibility for the Lifeline program, please dial 1155 (from any Golden West phone) or call

toll-free 1-855-888-7777. : .
. Golden West

Golden West is an equa/ opportunity provider and employer. Vourre In Good Company”




You're In Good Comparny

Urgent Lifeline Information

On or before Sept 2, you should have received your Lifeline recertification form.
You must completely fill out the form and return it before October 1 or you will lose
your Lifeline discount.

If you have already returned the form, you may dlsregard this letter and accept
our sincere, thank you!

We have attached a recertification form in case you misplaced the original.

Please complete all the sections required and return it to the Lifeline Administrator.
You must complete the recertification form correctly or the monthly discount will
be removed from your phone service.

Please, IMMEDIATELY complete and return the form to the Lifeline Administrator.
If you need any assistance, please call 1155, from any Golden West phone or call
1-855-888-7777.

Thank you,

Golden West

Enc. Lifeline Recertification Form
Send the Completed Form to:

Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

‘Parsippany, NJ 07054-0685

Seuk o W‘QM ﬂ&c,éf"‘ Custorels.



Life! i he Reﬁei’ﬁﬁcaﬁﬁ n FO FiMl w recertify for Lifeline benefits you MUST complete the following 3 STEPS:

1} Confirm Name and Provide Address 2] Select Method of Qualification and 3} Certify to all information. Mail application to address provided on letter,
ALL FIELDS MUST BE COMPLETED
STEP 1 ~ APPLICANT INFORMATION
First Name: ' Last Name;

Residence Physical Addréss {Required):

Mailing Address {If different from physical address):

City — State: _____ ZIP Code: ' Lifeline Phone Numbet:
[] Check if Service Addreés is Temporary - S A

STEP 2 - Qiﬂﬁﬁ.lﬁﬂﬁﬂ@ﬁ

Date of Birth: ) - mmvddiyyy | Last 4 digits of your Social Security Number: : oo
Tribal ID number {if you are a member of a Tribal nation and do not have a social security number):‘_-{‘

You need to fill out either the blue OR green boxed area.

I hereby certify that |, a dependent of mine or a member of my
household am currently enralled in one of tfze foilowmg programs or quahfy :mder the F Verai income gwde!mes Pl

....................

STEP 2 - GEHTEFIGA‘I‘EQN-
1 certify, under penalty of perjury: lnitial each line 1 through 7).

__1} The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully providing
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being harred from the program.,

.2} My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives
Lifeline from another telephone company.
.3 Lwill notify my phone company within thirty (30) days if:
1. I move to a new address;

2. |, or the eligible person in my househald, stops participating in the qualifying program checked above,
or if my household income exceeds 135% of the federal poverty guidelines;

3. My household receives more than one Lifeline discounted telephone; or
4. My household, for any reason, no longer meets the criteria to receive Lifeline support.

.41 give my telephone company permission to access records necessary to verify my continued Lifeline eligibility.

5} My telephone company has explained to me that | am required each year to re-certify my continued eligibility for Lifeline at any time,
"~ and that if | fail to do so within thirty (30) days of notification, it will result in the termination of my Lifeline benefit.

.6} {Only if applicable} If | am seeking to qualify for Lifeline as an eligible resident of Tribal lands, | live on Tribal lands,
as defined in 47 C.ER. Section 54.400(e)

7 lecknowledge that information from this certification will be given to USAC andfor it's agents for. purpose of verifying that my household
does not receive more than one benefit and that USAC may require additional informaticn in order to verify my eligibiity.

/——*’

X o ' APPLICANT'S SIGNATURE (Please use blue or blackink) Date: ;

Lifeline ks a federal benefit program that makes monthly telephone service more affordable for eligible households, Eligible households may ive one benefit isting of either ene wire~

less OR one home telephone. Households may not receiva tha Lifelina banefit from more than ona telaphone provider. A houssheld is defined, for purposes of the Lifeline program, as any

individual or group of individuals who live together at the same address and share incoms and expenses. Lifeline Is a non-transferable benefit and may not be fransferred to any other person,

aven if he or she Is eligible. Consumers who make false statements in ordar to obtaln the banef't, or who violata the one-per-household requirement can lose their Lifeling benefit and may be
. prosecuted by the United States govemment.




As a current Lifeline customer, you receive discounted local
phone service from Golden West. To continue receiving the
discount, you must complete the recertification form that
arrived in your the mail from the Lifeline Administrator on or

about September 2nd.

You must fill out the form completely and return it to

the Lifeline Administrator before October 1, 2014.

On the back of this sheet is a recertification form for you to use
if you have misplaced the one that was sent to you. Failure to
complete the application correctly, and on time, will result in
the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the
Lifeline recertification form as soon as you receive it.

If you need any assistance,
dial 1155 (from any Golden West phone)
or call 1-855-888-7777.

y e W
Thank you for letting us serve E_d eS
your telecommunications needs. .. O en t

You're In Good Company

< oA Yo Sept recelt cuStomers
[\?W\»—W\{Do«\ |



Lﬁ@h ne R@C@ﬁifﬂ ﬁaﬁ Oon F OFi recertify for Lifeline benefits you MUST complete the following 3 STEPS:
1} Confirm Name and Provide Address 2} Select Method of Qualification and 3} Certify to all information. Mail application to address provided on letter,
ALL FIELDS MUST BE COMPLETED

...........................................

STEP 1 ~ APPLICANT SNWRMATB@N
First Name: Last Nanie:

Resideh,cg' Physical Address (Required): ____APT/[Floor/Othel
Mailing Address (If different from physical address): ] L

City: » State.___ ZIPCoder __ Lifeline Phone Number:
[J Check if Service Address is Temporary s

..............................................................................................

: STEP 2 - QUALIFICATION
Date of Birth; mm/ddlvyw | Last 4 digits of your Social Security Number: ol or

Tribal ID number {if you are a member of a Tribal nation and do not have a social secunty number}:

You need to fill out either the blue OR green boxed area.

{ hereby certify that I, a dependent of mine or a member of my
househo!d ant cur ntly enrolled in one of the followmg programs or qualify under the Federal i income gui

STEP 3 ~ CERTIFICATION:
1 certify, under penalty of perjury: {Initial each line 1 through 7)

____1) The information contained in my application remains true and correct to the bast of my knowledge and | acknowledge that willfully providing
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program.

____2) My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my housshold reéeives
Lifeline from another telephone company.

____ 3} will notify my phone company within thirty {30) days if;
" 1. lmove to a new address;

2. 1, or the eligible person in my household, stops participating in the qualifying program checked above,
or if my household income exceeds 135% of the federal poverty guidelines;

3. My household receives more than one Lifeline discounted telephone; or
4. My household, for any reason, no longer meets the criteria to recelve Lifeline support.
___4) 1 give my telephone company permission to access records necessary fo verify my continued Lifeline eligibility.

___5) My telephone company has explained to me that | am required each year to re-certify my continued eligibility for Lifeline at any time,
and that if | fail to do so within thirty (30} days of notification, it will result in the termination of my Lifeline benefit.

__ 8} {Only if applicable} If  am seeking to qualify for Lifeline as an sligible resident of Tribal lands, | live on Tribal lands,
 as defined in 47 C.F.R. Section 54.400(e)

___7)lacknowledge that information from this certification will be given to USAC and/or it's agents for purpose of verifying that my household
does not receive mare than one benefit and that USAC may require additional information in order to verify my eligibility.

APPLICANT'S SIGNATURE (Piease use blue or blackink} Date

Lifaline s a federal benefit program that makes monthiy telephone service mota affordable for eligible households. Eligible households may receive one benefit consisting of either one wire-
less OR ons home talephone, Househokds may not receive the Lifeline benefit from more than one telephone provider A I hold is defined, for purp of the Lifeline program, as any
individuat or group of individuals who five together at the same add and share 1 and exp . Liteline is a non-transferable benefit and may not be transferred to any other parson,
aven if he or she is efiglble. Consumers whe make false stataments in order to obtain the bensfit, or who violate the one-per-household requirement can fose their Lifsline bonefit and may be
prosecuted by the United States government. "




As a current Lifeline customer, you receive discounted local

phone service from Golden West. To continue receiving the
discount, you must complete the recertification form that
arrived in the mail from the Lifeline Administrator on or about
September 3, 2013.

You must fill out the form completely and return it

to the Lifeline Administrator before September 30.

On the back of this sheet is a sample recertification form for
you to use as a guide. Failure to complete the application
correctly, and on time, will result in the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the

Lifeline recertification form as soon as you receive it.

If you need any assistance,
dial 1155 (from any Golden West phone)
or call 1-855-888-7777.

| ; L
Thank you for letting us serve %ﬁt d \ ﬁ 7
your telecommunications needs. 4 GO}' , en eSt

You're In Good Campany

.ﬁ;b@\ | - | |
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West

Youw're In Good Company

QOctober 2, 2014

Urgent Lifeline Information

During the first week in October you should have received your Lifeline recertification
form. You must completely fill out the form and return it before November 1 or you will
lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept our
sincere thanks!

* We have attached a recertification form in case you misplaced the original. Please
complete all the sections required and return it to the Lifeline Administrator. You must
complete the recertification form correctly or the monthly discount will be removed
from your phone service.

Please, IMMEDIATELY complete and return the form to the Lifeline Administrator.
If you need any assistance, please call 1155 from any Golden West phone or dial
1-855-888-7777.

Thank you,

Golden West

Enc. Lifeline Recertification Form

Send the Completed Form to:
Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685



Lifeline Recertification Form recertify for Lifeline benefits you MUST complete the following 3 STEPS:

1} Confirm Name and Provide Address 2} Select Method of Qualification and 3} Certify to all information. Mail application to address provided on letter.
ALL FIELDS MUST BE COMPLETED

......................................................................................

STEP 1 ~ APPLICANT INFORMATION

First Name: Last Name; i i
Residence Physical Address {Required): APT, {F;gxquOtﬁ' "
Mailing Address (If different from physical address): ; : - '
City: . State: ZIP Code: Lifeline Phone Number:

{1 Check if Service. Address is Temporary

............................................................................. R R e R R R R R R R

STEP 2 - ﬁiﬁﬁﬂﬁ@ﬁ?ﬁ@i‘é
Date of Birth: L mmiddfyyyy | Last 4 digits of your Social Security Number: _ . of

Tribal ID number (if you are a member of a Tribal nation and do not have a social security number):.

You need to fill out either the blue OR green boxed ares.

1 hereby certify that |, a dependent of mine or a member of my
houseﬁold am currently enrol!ed in one of the followmg pro rams or qual:fy under the Federal income gu;dalmes Please check one.

S?EP = cemncm’ew.
1 certify, under penalty of petjury: {initial each line 1 through 7}

1) The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully providing
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program. -

-2y My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives
Lifeline from another telephone company.
_..3) will notify my phone company within thirty (30) days if:
1. I move to a new address;

2. |, or the eligible person in my household, stops participating in the qualifying program checked ahove,
or if my household income exceeds 135% of the federal poverty guidelines;

3. My household receives more than one Lifeline discounted telephone; or
4. My household, for any reason, no longer meets the criteria to receive Lifeline support.
.4 1 give my telephone company permission to access records necessary to verify my continued Lifeline eligibility.

.5} My telephone company has explained to me that | am required each year to re-certify my continued eligibility for Lifeline at any time,
. and that if | fail to do so within thirty (30} days of notification, it will result in the termination of my Lifeline benefit.

___6){Onlyif applicable) If | am seeking to qualify for Lifeﬁne as an eligible resident of Tribal lands, | live on Tribal lands,
as defined in 47 C.F.R. Section 54.400(e)

___ 7y L acknowledge that information from this certification will be given to USAC andfor it's agents for purpose of verifying that my household
does not receive more than one benefit and that USAC may require additionel information in order to verify my eligibility.

X " APPLICANT'S SIGNATURE {Please use blue or black ink} Date: -

Lifeline Is a federal benefit program that makes monthly telephone sarvice more atfordable for eligible househalds. Eligible households may receive one benefit consisting of either one wire-
less OR one home telephone. Households may not the Lifeling benefit from more than one tetephone provider. A household is defined, for purposes of the Lifeline program, as any
individual or group of individuals who live together at the same sddcess and share income and expenses. Lifeline is a non-transferable benefit and may not be transterred to any other person,
aven if he or she Is sligible. Consurners who make false statements in order to obtain the benefit, or who violate the one-per-household requirement can lose the(r Lifeline benetit and may be
prasecuted by the United States govesrnment.




As a current Lifeline customer, you receive discounted local
phone service from Golden West. To continue receiving the
discount, you must complete the recertification form that
arrived in your mail from the Lifeline Administrator the first
week of October.

You must fill out the form complietely and return it to
the Lifeline Administrator before November 1, 2014.

On the back of this sheet is a recertification form for you to use
if you have misplaced the one that was sent to you. Failure to
complete the application correctly, and on time, will result in
the loss of your discount. '

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the
Lifeline recertification form immediately.

If you need any assistance, dial 1155 (from any Golden West

phone) or call 1-855-888-7777.
Send the Completed Form to:

Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

] . Esut i
Thank you for letting us servi % G Olden WeSt

your telecommunications needs. Ny You're In Good Company

Senk ’%\o Ockpler (el Customers,



E..élg& E E ne Recertifica‘t on F@ FIY w recertify for Lifeline benefits you MUST complete the following 3 STEPS:

1} Confirm Name and Provide Address 2} Select Method of Qualification and 3} Certify to all information, Mail application to address provided on letter.
ALL FIELDS MUST BE COMPLETED

STEP 1 - APPLICANY INFORMATION
First Name: "' Last Name: )
Residence Physical Address {Required): ____APT/Floor/Other.

Mailing Address {If different from physical address):

City: — - State: ZIP Code: Lifeli Phane Number' -
[J Check if Service Address is Temporary ~

STEP 2 - @@MQF&@A’H@%
Date of Birth; mi/ddyyyy | Last 4 digits of your Social Security Number: . . or

Tribal ID number (if you are a member of a Tribal nation and do not have a sociél security number):

Youneed to fill out either the biue OR green boxed area.

1 herepy certify that |, a dependent of mine or 8 member of my
household am cur, ntly anrolled in one af the fol[awmg programs or quahfy under the Federal i income gmdeimes Please check one.

O Suppiemental Nutrmon Asslstance Hogram (SNAP)
[ Federal Public Housmg Assrstance (FPHA} Secnon 8.

STEP 3 ~ CERTIFICATION:
| certify, under penalty of perjury: (Initial each line 1 through 7}

—.1) The information contained in my application remains true and correct to the best of my knowledge and | acknowledge that willfully providing
false or fraudulent information to receive Lifeline benefits is punishable by faw and may result in me being barred from the program.

.2} My household recsives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives
Lifeline from another telephone company.
. 3) L will notify my phone company within thirty {30) days if:
1. I move to a new address;

2. |, or the eligible person in my household, stops participating in the qualifying program checked above,
or if my household income exceeds 135% of the federal poverty guidelines;

3. My household receives more than one Lifeline discounted telephone; or
4. My household, for any reason, no longer meets the criteria to receive Lifeline support,

... 41 give my telephone company permission to access records necessaty to verify my continued Lifeline eligibility.

______5) My telephone company has explained to me that | am required each year to re-certify my continued eligibility for Lifeline at anytime,
and that if ! fail to do so within thirty {30} days of notification, it will result in the termination of my Lifeline benefit.

___6}{Onlyifapplicable} If | am sesking to qualify for Lifeline as an eligible resident of Tribal fands, | live on Tribal lands,
- as defined in 47 C.FR. Section 54.400(e}

7} tacknowledge that information from this certification will be given to USAC andfor it's agents for purpose of verifying that my household
does not receive more than oné benefit and that USAC may require additional information in order to verify my eligibility.

X e ' APPLICANT'S SIGNATURE (Please use blue or black ink} Date

Lifeline is a federal benefit program thot makes monthly telephone setvice more atfordable for eligible households, Eligible h holds may one banefit c g of either one wice-
less OR one home telephone, Households may not recelve the Lifeline benefit from more than one telephone provider, A household is defined, for purposes of the Lifeline program, as any
individual or group of Individuals who live together at the same address and share Income and expenses. Lifeline Is a non-transferable benefit and may not be transferred to any other person,

evan if he or she Is eligible. Consumers who make false statements In order to obtain the bensfit, or who violate the one-per- housaho!d requirement ¢an lose their ufe!lne benefit and may be
prosecuted by the United States government. . .
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30

Lifeline & Link-Up

Lower your monthly phone costs. Lower your mstallaimn cost.

Type of

Wlth the Enhanced Lifeline & Link-Up
Program available from Golden West, you
can get reliable basic phone service at no
charge.”

Anyone living on tribal land and current]y pamaanng
in at least one of these programs - wilf qualify:

» Food Stamps * Medicaid « Federal Public Housing Assistance
{FPHA) * Low-Income Home Energy Assistance Program (LIHEAP)
» Supplemental Security Income (551} * Tribal Head Start {thase
meeting the income qualifying standard) * Bureau of Indian
Alfairs {BIA) general assistance programs * Tribally administered
Temporary Assistance to Needy Families (TTANF) « Tribal
National School Lunch Program's Free Lunch Program ¢ Food
Distribution Program on Indian Reservations (FDPIR) * Income
Based Guideline - you may also qualify if your income level falls
at'or below 135% of the Federal Poverty Guidelines, Estimated
income levels range from $15,755 for a single person household
to $54,122 for a family of eight.

With the Lifeline Program available from
Golden West, you can receive a discount

of $@25 a MONTH on your basic monthly
phone service.

If you don’t reside on tribal land and currently
participate in at least one of these programs ~

youl will qualify:

* Food Stamps * Medicaid ¢ Federal Public Housing Assistance
{FPHA) » Low-Income Home Energy Assistance Program {LIHFAP)
* Supplemental Security Income (SSI) * Temporary Assistance to
Needy Famifies {TANF} « National School Lunch Program’s Free
Lunch Program * Income Based Guideline - you may also qualify
if your income level falls at or helow 135% of the Federal Poverty
Cuidelines, Estimated income fevels range from $15,755 for a single
person household to $54,122 for a family of eight.

‘Both Lifeline programs cover the cost of restricting unauthorized fong distance calls.
*Charges for fong distance, calling features, fease programs, 911 chafges, hearing impaired fund and sales tax are not covered under this program.

The Lifeline discount applies to the primary phone line only. Lifeline is a government program. You must be efigible to receive Lifefine. You are allowed

only one ifeline discount per household. You cannot transfer your Lifefine discount to someone else, even if he or she is efigible.

Dial 1155
GO]-den WeSt frongfny Golden West phone

TELECOMMUNICATIONS

to request a Lifeline application,

M 2otS Dire ordd

[
!

Phone !

Caller N
Compar
Mailing
City__
Alternat
Best tir
Work t«
Explosiv
Tunngli
Depth «
Duratio
Type of
Work b
County
Addres:
Nearesl
Excavat

Remark

Townst
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Lifeline and Tribal Link-Up
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Home > Products > Residential > Phone Services > Lifeline Assistance

Lifeline Assistance

The Lifeline program provides discounts on one basic monthly telephone
sefvice to qualifying consumers. For over a quarter decade, Lifeline has
hielped tens of millions of Americans afford basic phone service, Access fo
phone service is vifal for finding jobs, staying connecied with family and
securing help during emergencies.

The Tribal Lifeline and Link-Up programs allow for discounis for quafified
cansumers living on Tribal lands.

What do the programs provide?

LIFELINE provides eligible subscribers with a monthly credit of $8.25 on the
basic service portion of their telephone bill. Lifeline subscribers may also
receive blocking of long dislance calis on their tefephone fine af no charge.,

TRIBAL LIFELINE Assistance for Residents of Tribat Lands provides eligible
subscribers with basic monthly tefephone service at no charge. CIF {Hearing
Impaired ServiceY and 911 fees slill apply. Lifeline subscribers may also receive
blecking of long distance calls on their telephone line at no charge.

TRIBAL LINK-UP provides eligible Tribal Land Subscribers with reduced
connection.charges for their basic home telephone service. This discount is

100 percent of the applicable charges up to $100.00. [t does not cover the

cost of wiring inside your home and is limited fo one time per home address
per subscriber.

Tribal Requirements
All Other Requirements

Phone Numbers for Assistance

To see if you are eligible for Lifeline, please review the information on the links listed above.
Call 1155 {from any Golden West phone] or find the Toil-Free Number that applies to your communitiy.

Lifeline is a government program. You must be eligible to receive Lifeline. You are allowed only one
Lifeline discount per household. You cannot transfer your foelme discount to someone else, even i’
he or she is eixglble



Home = Products > Resigeniial> Phone Services > Lifsline Aselstsncs = Tribal Requirsmenty
Tribal Reqguirements

How much can | save?
You could receive your biasic telephone service at no charge (other
fees sﬁﬁappty} Lifeline subscribers may also receive | cng distance

focat pthE: SEF@CEQhB]’QE"

Program: based eligibility:
« Bureau of Indian Affairs Genaral Assistance

» Faderal Public Housing Assistance (FPHAY or Section &
@ Supplementa% Rmﬁan kss;stanae Program: (SW}

. Low Ineome Home Eﬂergy Assistancs Program {LIHEAP)
» fedicaid

= National School Lunch Program’s free lunch program

= Supplemental Secuti:y lmmme (SSi)

@ Fond Distribufion Program on indian Reservatmns

income based eligihifity:
« Total housshold income ator below 135% of the Federal Poverty Guidslines. Qualfying income levels range from 815888 fora

single person bousahold to 32,737 for a family of four.

A second’ Fedesaﬁ Frogram, Link-Up, provides for financial assistance with connection charges for newr custamers.

Are there any restrictions? Lifelne tan only be used for one phone fine in a housshold. You may purchase add%;iana! SEfViCEE
avaffable 1o 8 nea-tifefine customer except if on LOTS program or other tiibaf programs. You must establish phone samce prive fo
applying foe the Lifeline discount.

What proof of efigibility do | need o provide? You will be required to provide proof of enrcliment in one of the qualifying programis
listed above. Proof of totel household incorne will be sequired for income based gualification. Your Lifeline benefis will take effect
when proof of eligibility is received.

How do | continue fo receive Lifeling benefits? Eligibifity will be reviewed annually. Your benefits will be discontinued when you
no longer meet the gy requirements or when prom"o’f eligibifity is not recsived. Customers who are no longer e{xgble for
ere!iﬂe beneﬁ:r rust notiy thelr phone service provider. .

" Being & Lifsne customer does act protect you from baing disconnectad if you fail to pay your phane bill. Custamers pemansntly
disconnected must recentHfy for thefr Lifefine benefit. Lifeline discounts cannot be applied to an outstanding halance owed to your

phone company.
Phone Hambers for Assistance
Tribal Rgguiremenf BDF

if you're c:un’enﬁy enrolied in aﬁy ofthe ahove: pmgrams or meet the mcome-based eﬁgibiﬁty guideliﬂes plaase dial 1155



Home > Producis > Residentiai> Phone Services > Lifeline Assistance > Lifeline Requiremenis

Lifeline Requirements

You may, under the terms of the Federal Communications Commissian's
Lifeline Program, be eligible to receive $8.26 off the cost of your monthly
talephone service if you currently reesive assisfance from at feast one of the

{following programs:

» National Schoot Lunch Prograny’s Free Lanch Program
= Federal Public Housing Assistance (FPHA)

= Low-Income Energy Assistance Program (LIHEAP}

= Supplemental Security Income {§S1)

You masy &lso qualify for the monthly savings if your income level falls at or
below 135% of the Federal Poverty Guidelines. Qualifying income levels range
from $15,888 for & single person household to $32,727 for & family of four.

Are there any restrictions? Lifeling can only be used for pne phone fine in
a household. You mey purchase additional services available to a noa-Lifeline
austomer except if on LOTS program or other fribal programs. You must
establich phone service prior to applying for the Lieline discount.

What proof of eligibility do | need to grovide? You will be required fo provide proof of enroliment in one of the quslifying
programs fisted shove. Proof of tofal household income will be requited for income based queliﬂcaimn Your Lifeline banefits will iake
effect when proof of efigibility is received.

How do § continue to receive Lifeline benefits? Eligibility will be reviewed annuslly. Your benefits will be discontinued when
yous no longer meet the eligibility requirements or when proof of efigibility is not received. Customers who are no longer eligible for
Lifeline benefits must notify their phone service provider.

Being a Lifeline customer does not protect you from being disconnected if you fail to pay your phone bifl. Customers permanently
diseonnacied must recertify for their Lifaline benefit. Lifeline discounts cennot he applied to an suisisnding balance owed {o your

phone eompany.

Phone Numbers for Agsiztsance

Lifeline Requirements POF

If you're currenﬂy enrolled in aﬁy of the above pmgtams or meet the income-based eligibiﬁty- guidelines;

Application Form




SOUTH DAKOTA

Communities
Ardmore
Armour
‘Avon
Belvidere
Bonesteel
Bridgewater
Buffalo Gap
Burke
Canistota
Clearfield
Colton
Corsica
Creighton
Custer

Dell Rapids
Edgemont
Enning
Faith, rural
Freeman
Gregory
Hartford
Hayes

Hot Springs
Humboldt’
Interior
Kadoka
Kyle
Lesterville
‘Long Valley
Martin
Marion
. Maurine
Menno
Midland
Milesville

Prefix
459
724
286
344
654

728
833
775
296

© 557

446
946
457
673
428
662
985
739

925

835
528
567
745
363
433
837
455

364

462

685

648

748

387
843

| B44

Phone Number
1-888-785-3674
1-888-830-6348
1-888-785-3728
1-888-785-3674
1-888-785-3728
1-888-830-6348
1-888-785-3674
1-888-785-3728
1-888-830-6348
1-888-785-3728
1-888-785-3766
1-888-785-3766
1-888-785-3674
1-888-785-3728
1-888-785-3766
1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3728
1-888-827-4259
1-888-785-3674
1-888-785-3674
1-888-785-3766
1-888-785-3674
1-888-785-3726

" 1-888-785-3674

1-888-785-3728
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3674
1-888-785-3728
1-888-785-3674

1-888—785—3674

SOUTH DAKOTA

Communities
Mission
Murdo

New Underwood

Plankinton
Oelrichs
Oral

Philip

Pine Ridge
Quinn
Reliance
Rosebud
Scotland
Springfield
Vivian

Wall Lake
White River
Wall
Wasta
Wicksville
Winner
Witten
Wood

.NEBRASKA

Communities
Gregory

S. Ardmore
S. Bonesteel
S. Burke

S. Qelrichs

W. Edgemont
White Clay

Prefix

856
669
754
942
535
424
859
867
386
473
747
583
368
683
526
.259
279
993
798
842
879
452

Prefix

{402) 974
(308) 453
(402} 653

(402) 774

(308) 6525
{307) 663
{308) 862

Phone Numbers for
Information and Assistance

Phone Number
1-888-785-3728
1-888-785-3728
1-888-785-3674
1-888-785-3766
1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3728
1-888-785-3728
1-888-785-3728
1-888-785-3728
 1-888-827-4259
1-888-785-3674
- 1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3728
1-888-785-3674

Phone Number
1-402-471-3101 ext. 217
1-402-471-3101 ext. 217

" 1-402-471-3101 ext, 217

1-402-471-3101 ext. 217

1-402-471-3101 ext. 217 -

1-888-785-3674
1-402-471-3101 ext. 217




Company’s Information on
USAC Website



Companies in My State - Lifeline Support - USAC

Universal Service Administrative Company @

What Is Lifeline? | Companies in My State

ABOUT LIFELINE SUPPORT COMPANIES IN MY STATE
'} What is the Lifeline Program? South Dakota

Am I Eligible?

Companies in My State Back to map

" Maintaining My Service

Clicking on the header label of each column will sort the table by that column.
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) gNorthem Vailey Communications

888-919-8145 @ Wireline

“{James Valley Wireless 800-556-6525 ¢& Wireless
. P TAI ¥ R IO,
; JATRT Mability . #800-377-9450 (& Wireless

;Ctty of Brookings Telephone Fund § Wireless

ENorthem Valley Communications - 888-919-8945 Wireless
{Budget Mobile T %888’777-4007 @ Wireless
ITC Telecom I 1800-417-8667 4 Home Phone
‘ ! swiftel Communications o 2605—692~62115,3 Home Phone
' Alliance Communications 800-701-4978 ¢ Home Phone )
CenturyLink (formerly Qwest) {800-244—1111 _t_t_em MMMMMM Home Phone ‘
: ECRST Telelphone Authority B %605&64-2600& Home Phone
GGolden West Te!ecommunlcat}on;vmSmWWMMM T %866-2794161 @ Home Phone
l;James ;;I!ey T;i;;;;;muniwﬁons 800-556-6525 ¢& Home Phone
ﬁ Kennebéc Telephone Company 605-869-2220 ¢& Home Phone
f ;;;;’;O;l Telephone Company %712-271-4000;@ o Home Phone——
’ ;| Midstate Communications !605-778-6221§{ Home Phone
PrairieWave Community Telephone g;;:;33—4567§ Home Phone i
PralrieWave Black Hills |1605-721-2000 & Homie Phone
. ;;;;!V”&;;;lumcaﬁons R ) 888-978-7777 3% Home Phone ;
RC Communicatic;;x;jgzz. T o 800-256-6854.82 Home Phone
gRbbert's County Telephone Cooperative Assodiation 850~:2~;~6854§ Home Phone ] :
TrioTel Communicaiions, Inc. 800-242-1925 _(_‘t_gw* Home Phone i
Valley Telecommunications Cooperative Association 605-437-2615¢% - Home Phone :
i ! H
Venture Communications 800-824-728248 Home Phone
:i West River Telecom %&5@748-7220;(2 Home Phone ‘

' http://mvw.iifelinesupport.org/!s/companies/CbmbanyListing.aspx?state=SD&5tateName=South%20Dakota[5/22/2015 2:50:55 PM]



Other Lifeline and Tribal Link-Up
Advertising and Outreach
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LIFELINE MESSAGE: 1) Tr s o | Arres

Telephone customers who receive public assistance from at
least one of the following programs: Food Stamps,
Medicaid, Temporary Assistarice to Needy Families {TANP),
National School Lunch Program s Free Lunch Program,
Federal Public Housing Assistance {FPHA), Low-Income
Energy Assistance Program {LIHEAP), Supplemental
Security Income {SSI) orwhole income level falls at or
below 135% of the Federal Poverty Guidelines, are eligible
to receive $9.25 off the cost of theirbasic telephone service
underthe Federal Lifeline Program.

Please dial 1155 from yourhome phone formore
information orto receive a Lifeline Application Form.

LIFELINE LINKUP MESSAGE:

: (. E a,‘ (/—\r ~e. o S
Telephone customers of all races who live ontribal land
whoreceive public assistance from atleast one of the
following programs: Food Stamps, Medicaid, Federal Public
Housing Assistance {FPHA), Low-Incomn e HomeEnergy
Assistance Program {LTHEAR), Supplemental Security
Income {5S1), Tribal Head Start (those meeting the income
qualifying standard), Bureau of Indian Affairs (BIA) general
assistance programs, Triball-A dministered Temporary
Assistance to Needy Families {TTANF), Tribal Nation Schoaol
Lurich Program 5 Free Lunch Program, Food Distribution
Program on Indian Reservations (FDPIR) orwhose incomes
falls at orbelow 135% ofthe Federal poverty Guidelinies,
are eligible to receive theirbasic telephone service atno
charge underthe Federal Enhanced Lifeline Progam,
however, taxes and fees will still apply. Asecond Federal
Program, LinkUp, provides forfinancial assistance with
connection charges fornew customers. Please dial 1155
from your home phone formore informationorto receive a
Lifeline Link Up ApplicationForm. .~ - 4



