
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2015 

Company: Beresford Municipal Telephone Company 

Address: 101 N. 3rd Street 

Beresford. SD 57004 

Telephone number: ....::6=0=5n:..:...:c6=3--=2=50=0=-----------

Company contact: Todd Hansen. General Manager 

Study Area Code: .:.39=-1~64~9 _ _ _________ _ 

Lifelineff ribal Link Up Advertising/Outreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement( s).) 

X Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

X Company's lifelineff ribal Link Up information in directory. 

X Company's Lifelineff ribal link Up information available on Company website. 
(www.bmtc.net) 

X Company's information posted on USAC website. 

X Other (describe): Lifeline information posted on community bulletin board 

at Beresford City Hall 

*Required 
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BERESFORD REPUBLIC THURSDAY, January 23, 2014 

COMMUNITY 
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Beresford Municipal Telephone Company provides basic and enhanced telecom
munications services within its service area. Basic services are offered at the 
following rates: 

Single Line Residential Service 
Single Line Business Service 
Multi Line Business Service 

Local resident and business service i_ncludes: 

$22.13 
$28.63 
$32.94 

• Voice grade access to the public telephone network 
• Single-party flat-rated local -service free of per minute charges 
• Dual tone multi-frequency signaling (touch-tone) service 
• Access to directory assistance services 
• Access to other operator services 
• Access to 911 emergency services 
• Access to interexchange (long distance) services 
• Toll limitation for qualifying low-income consumers 

Lifeline telephone assistance pro9ram is available for qualifying low-income 
subscribers. This program provides a monthly service discount on telephone 
service. To qualify, a subscriber must participate in ·at least one of the following 
programs or have a household income that is at or below 135% of the Federal 
Poverty Guidelines: 

• Medicaid 
• Supplemental Nutrition Assistance Program (Food Stamps program) 
• Temporary Aid to Needy Families (TANF) 
• National School Lunch (NSL) free lunch program 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance 
• Low Income Housing Energy Assistance 

Toll blocking at no charge and reduced deposits are also available. 

The basic services described above are offered to all consumers in BMTC's 
service area. If you have any questions regarding telecommunication services. 

please call BMTC's office at 605/763-2500. 



Beresford Municipal Telephone 
120 E. Main Street 

Beresford, SD 57004 
763-2500 

Notice to Beresford Municipal Telephone Company Customers 

Low Income Assistance Available: 
Beresford Municipal Telephone Company is authorized to provide a federal telephone assistance program that was 
developed in response to concerns about the affordability of telephone service for low-income citizens. The Lifeline 
program provides reduced monthly charges to telephone subscribers who qualify. 

Who is Eligible? 
Subscribers must have household income that is at or below 135% of the Federal Poverty Guidelines or must participate 
in at least one of the following public assistance programs to be eligible: 

Medicaid Low Income Home Energy Assistance 
Food Stamps Supplemental Security Income (SSI) 
Federal Housing Assistance Temporary Aid to Needy Families 
National School Lunch Free Lunch Program 

If you do not participate in one or more of the programs listed above, you may qualify for Lifeline if your household 
income does not exceed 135% of the Federal Poverty Guidelines (see table below). 

2014 Health and Human Services Poverty Guidelines 
Number in 135% Guideline (Annual) Number in 135% Guideline (Annual) 
Residence Residence 
1 $15,755 5 
2 $21,236 6 
3 $26,717 7 
4 $32,198 8 
For each additional person after 8, add $5,481 to the annual guideline. 

Source: Federal Register, Vol. 79 No. 14, January 22, 2014, pp. 3593-3594 

What does the Program Provide? 

$37,679 
$43,160 
$48,641 
$54,122 

Lifeline provides eligible subscribers with a credit of$9.25 on their basic telephone charges. The credit applies on the 
main home telephone line listed in the name of the eligible telephone company subscriber. Lifeline subscribers also may 
receive blocking oflong distance calling on their telephone line at no charge. 

How do I apply? 
If you meet the eligibility requirements, you must completely fill out and sign an application form. You must also show 
proof of program participation or income eligibility. More details on this documentation requirement and application 
forms are available at our office at Beresford Municipal Telephone Company, 120 E. Main St., Beresford, SD 57004, 
and at Beresford City Hall, 101 N. 3rd St., Beresford, SD 57004. 

Could I Become Ineligible? 
When you no longer are eligible to participate in any of the above assistance programs, you are no longer eligt"ble for 
Lifeline. You are obligated by law to notify Beresford Municipal Telephone Company and advise the company that you 
are no longer eligible for Lifeline. 

If you feel you qualify for this program or would like more information, 
please call us at 763-2500 or stop in our office at 120 E. Ma.in Street. 

2n3/20t4 



Beresford Municipal Telephone Company 
Lifeline Assistance Application & Certification Form 

Last Name: First Name: Middle Initial: __ _ ------------- -- - ------ -----
Address: _ _ ____________ __ City: ____ ____ __ State: ___ ZTP: ___ _ 

Billing Address: ___ _______________ ____ ____ (if different from above address) 

ls this address: __ Temporary Permanent 

Social Security Number (last four digits): Date of Birth: - --------
(!/you are a member of a Tribal nation and do not have a social security number, you may provide your Tribal identification number.) 

Telephone#:. ________ __ # where you can be reached or receive messages:. ______ _ 

Are you or any member of your household currently receiving Lifeline assistance through any other telephone provider? 
Yes __ No__ ** Only 1 Lifeline participation allowed per household ** 

I am applying for: _ _ Lifeline (monthly telephone service discount) __ Toll Limitation Service (free toll blocking) 

l, one or more of my dependents, or someone in my household currently participates in one or more of the following programs: 
(Check all that apply.) 

Medicaid (e.g. Title XIX/Medical State Supplemental Assistance) 
Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Energy Home Assistance Program (LIHEAP) 
Temporary Assistance for Needy Families (TANF) 
National School Lunch Program's Free Lunch Program 

OR My household income is at or below 135% of the Federal Poverty Guidelines. 

The number of individuals in my household is: ____ _ 

If you do not participate in one or more of the programs listed above, you may qualify for Lifeline if your household income does 
not exceed 135% of the Federal Poverty Guidelines (see table below). 

20 t 5 Health and Human Services Poverty Guidelines 
Number in 135% Guideline (Annual) Number in 
Residence Residence 
1 $15,889 5 
2 $21,505 6 
3 $27,121 7 
4 $32,737 8 
For each additional person afier 8, add $5,616 to the annual guideline. 

Source: Federal Register, Vol.80, No. 14, January 22, 2015, pp. 3236-3237. 

Important Information 

You a re required to provide documentation of eligibility. 

135% Guideline (Annual) 

$38,353 
$43,969 
$49,585 
$55,201 

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result in fines, 
imprisonment, de-enrollment, or being barred from the program. 

O nly one Lifeline service is available per household. A household is defi ned, for the purposes of tho Lifeline program,~ any 
individual or group of individuals who live together at the same address as one economic unit. An "economic unit" consists of all 
adult individuals contributing to and sharing in the income and expenses of a household. A household may include related and 
unrelated persons. A household is not permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-

/.../lk-r / "41111/,-,., . ./.,,,. (.. ,.. JN>r , > /1, ,,,_L,,..,....,,,....c 



household limitation constitutes a violation of the Federal Communications Commission's rules and will result in your de
enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer your benefit to any other person. 

I certify, under penalty of perjury, that: H Please read thoroughly before signing * 

(1) I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. § 54.409. l have 
provided documentation of eligibility if required to do so; 

(2) I will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline including, as 
relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am receiving more than 
one Lifeline benefit, or another member of my household is receiving a Lifeline benefit; 

(3) Ifl move to a new address, I will provide that new address to the telephone company within 30 days; 

( 4) If I provided a temporary residential address to the telephone company, I will be required to verify my temporary residential 
address every 90 days; 

(5) My household will receive only one Lifeline service and, to the best of my knowledge, my household is not already receiving a 
Lifeline service; 

(6) I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify 
as to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits pursuant to 47 C.F.R. § 
54.405(eX4); 

(7) I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and 

(8) The information contained in this application and certification form is true and correct to the best of my knowledge. 

(9) I certify that the individual named on the documentation demonstrating program participation is part of my 
household. 

(10) I certify that the individual named on the documentation demonstrating program participation does not already 
receive Lifeline service from another service provider. 

Signature Date 

I also give my consent for BMTC to submit my information to the National Lifeline Accountability Database for purposes allowed 
by law relating to administration of the Lifeline program. 

Signature 
For more information about Lifeline see www.PUC.SD. ov/Lifeline 

For Oflice Use Only 

Name on documentation demonstratina program participation (if different from name of applicant): 

Program-Based Eligibility__ Income-Based Eligibility __ 

Type of document reviewed: __ Award Letter Voucher Benefits card Income Statement 

Identifying information about documentation: (for example, "blue SNAP card", "letter from State Health & Human Services Agency" 
or "3 consecutive months of paycheck stubs", etc.) 

Documentation provided: __ In person __ Fax __ Mail Expiration Date of Document: No exp. date: -~-
(J>O NOT KEEP DOCUMENTATION. De sure to return documentation to applicant or destroy copies/faxes) 

Date document reviewed:---------- Reviewed by=----------------------~ 
Kn. 21412015 





U.5. CODE, TITLE 18 
Section 1343 

Fraud by Wire. 'Nhoever, having devieed or intending to devise any 5eheme or artifice to defraud, or 
for obtaining money or property by means of fal&e or fraudulent pretenses, representations. or prom
ises, transmits or causes to be transmitted by means of wire, radio, or television communication in 
inter5tate or foreign commerce, and writings. signs, signals, pictures, or sounds for the purpooe of 
executing such 5eheme or artifice, shall be fined not more than $1,000.00 or imprisoned not more 
than five years, or both. 

HOUSE BILL NO., 639. as passed by the Fi~y-Second Session of the Legislature of the State of 
Sou-ch Dakota stipulates the following: 

1. Any per50n owning or having control of any pipes, wires, cables, or other facilities for -che 
tran5mi5sion of gas, oil, electricity, water, communications, or other products or services, 
which are burled benea"th the surface of the ground, including areas within the limits of any 
political subdivision, shall give written notice thereof to the office of the register of deeds in 
the county where the facilities are located. 

2. The register of deeds of each county where "the facilities described are buried shall establish 
and maintain a uniform file system containing the information fumished by the owner or per
son having control of these facilities. 

3. Any pereon intending to conduct any digging. grading. leveling, excavating, blasting, or similar 
activities upon the lands described In the notice shall request the person owning or con-crot
ling the facilities to accurately locate -chem upon the land where "they are situaud, at least 
two daye per location, not counting Saturdays, Sundays. and legal holidays, before the com
mencement of the activity. 

Lifeline and Toll Limitation Services 

Lifeline and Toll Limitation Service support provide discounte to eligible low-income consumers~ 
help them estal11ish and maintain telephone service. Note: Telecommunications carriers cannot 
charge a Lifeline customer federal USF fees on the local service portion of their telephone 11ill. 

What type of dl1JCOunt 16 availavle? 

Lifeline ae;sistance lowers the co$t of basic, monthly local telephone service. Eligible consumers 
receive a $9.25 credit per month. 

Eli{,Jible residente of Indian reservations or "tribal lands can receive up to an additional $25 in Lifeline 
support, but; must pay at least $1 for baeic mon"thly service. 

Eligible low-income consumers living on tribal lands are eligible for an additional di5COunt of up to $70 
to cover 1007. of the chargee between $60 and $130. 

Toll Limitation Service (TLS) eupport allows eligible coneumere who wish to avoid incurring large long 
distance fees to chooee toll blocking or toll control at no cost. 

How do I know whether I am eliglule? 

Eligibilit;y for Lifeline and TLS eupport varies by st.ate. lndividuale who reside in etates that have their 
own di5COunt programe qualify for federal Lifeline and TLS eupport if they meet t;he eligibility criteria 
established by their state. In etates that; do not provide etate eupport, an individual ie eligible If he 

4 



Lifeline and Toll LhnltatlOn 
Services - cont'd 

or she participates in one of the following programs: 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housing Assistance or Section 8 

Medicaid 
Food Stamps 

• Supplemental Security Income (SSI) 
Temporary Assietance for Needy Familiee (TANF) 

• National School Lunch f'rogram'e free lunch program 

In addition, a consumer may be eligible if his or her household income is at or 11elow 135% of the federal 
poverty guidelines. 

To apply for Lifeline and fLS diecounts. pleaee contact Beresford Municipal Telephone Company, 101 
N. 3rd, Bereeford, SD 57004 or (605)763-2500. 

Use Of Telephone for Debt 
Collection Purposes · 
The Federal Communications Commiseion has received information that interetate telephone service ie 
being ueed for collection of claimed debte in way5 that are or may be in violation of applicable tariffe of 
the telephone companiee and criminal etatutee. Practice5 alleged Include calling at odd hours of the 
day or night; repeated call!s; calls to friende, neighbors, relative5, employers, and children; call5 making 
a variety of threat!;; calls aeeerting falsely that credit ratings will be hurt; calle falsely stating that 
legal process ie about to be served; calls demanding payments for amounte not owed; calls to placee 
of employment; and call5 misrepresenting the terms and conditions of existing or proposed contracts. 
Although many of these calls are placed on a local ba5is, there ie increasing Indication that such 
improper practices also Involve use of interstate toll and Wide Area Telephone Service (WATS). 

Tariffs of the telephone companiee forbid uee of the telephone • ... for a call or call5, anonymous or 
otherwise. if in a manner reasonably to be expected to frighten, abuee, torment, or harass another;" or 
for calls that " ... interfere unreasonably with the use of the service by one or more other cuetomers;" 
or calle for· ... unlawful purpose." Upon violation of any of these conditione the telephone company can, 
by written notice. diecontinue service "forthwith." These tariff regulations are filed with this Commission 
pursuant to Section 203 of the Communications Act, 47 U.S.C. 203, and are binding on the telephone 
company and customer alike. Users of the telephone service are aleo subject to the enforcement pro
ceedinge provided for in Sections 401 and 411 of the Communications Act. In addition to the loss of 
telephone service for violation of the tariffs. Section 223 of the Communications Act makes it a crime 

to use the telephone in the District of Columbia or in interstate or foreign communications to make 
"repeated telephone calle, during which conversation ensuee, oolely to harase any person at the called 
numl:ier" or to knowingly permit "othere to uee hie telephone" for euch purpoee. Penalties for violation of 
Section 223 are a fine up to $500.00 or six months' imprisonment, or 11oth, 47 U.S.C. 223. 

The Commieeion is concemed that 50me users of telephone service may be unaware of their obligations 
to refrain from using the i;ervice for abu5ive or haraesing calls. It i5 aleo concerned that other users 
may be willfully and repeatedly violating the provision of the tariffe and the applical:ile etatutee, and 
that the telephone companies are not adequately enforcing their tariffs. Accordingly. the Commission 
is issuing this Public Notice in order that the public may be informed of the requirements of law in thie 
area and 50 that ueere may be alerted to their legal ol1ligation& in the use of the telephone and the 
penalties for failure to abide thereby. 

5 
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Beresford Municipal Telephone Company 
lliune • Local Telephone • Long Distance Telephone • J.n.ternet •Analog Cable • Digital Cable • JlundJ.es 

Lifeline 

BMTC provides a federal telephone assistance program for low·mcome citizens. The Wehne program provides reduced monthly charges to 
telephone customers who qualify. Subscribers must have a household income that is at or below 135% of the Federal Poverty Guidelines or 
must participate in at least one of the following public assistance programs to be eligible. 

Medicaid 
Food Stamps 
Federal Housing Assistance 
Temporary Aid to Needy Families 
National School Lunch Free Lunch Program 
Low Income Home Energy Assistance 
Supplemental Security Income 

Lifeline provides eligible subscribers with a credit of$9.25 each month on the basic service portion of the telephone bill. The credit applies on 
the main home telephone line listed in the name of the eligible telephone company subscriber. 

Toll Limitation Service allows eligible Lifeline customers who wish to avoid incurring long distance fees to choose toll blocking at no cost. 

If a customer qualifies due to income requirements, documentation is required prior to installation. Acceptable forms of documentation 
include: 
>Prior year tax return 
>Paycheck stubs (must be 3 consecutive months within current calendar year) 
>Social Security Statement of Benefits 
>Veterans Administration Statement of Benefits 
>Retirement/Pension Statement ofBenefits 
>Unemployment/Workman's Compensation Statement of Benefits 
>Divorce Decree, child support, or other official document 

For more information on the Weline program. please 
call us at 763-2500. 

To contact Beresford Munidpal Telephone, please call, fax, e-mail, or st.op by our office: 
120 E. Main Street 

Beresford, SD 57004 
Phone: 605/763-2500 or 605/763·2008 

Fax:605/763·7112 
E·mall: pltone@bmtc.net 

http://www.bmtc.net/-bmtcweb/Lifeline.htm O"i/?6/?01 <\ 



Companies in My State - Lifeline Support - USAC Page 1 of2 

Wildt Is lllolint? Compan"" in My Stair 

COMPANIES IN MY STATE 

• South Dakota 

., Back to ITlua:: 

Oidcing on the header label of each column win sort the rable by that column. 

jName l jPhone _j-- J j Serv1ce TyfM! J 
Northern valley Communications 888·919-8145 Wireline 

James Valley Wireless 800·556-6525 Wireless 

AT&T Mobi!!!x 800-377·9450 Wireless 

Qty« Brooklnos Telephone Fund Wireless 

, Northern Valley Communk:ations 888-919-8945 Wireless 

6udoet Mob41e 888·777-4007 Wireless 

ITCTelecom 800-417·8667 Home Phone 

Swiftel Communications 605-692-6211 Home Phone 

Alliance CommulllCatioos 800-701-4978 Home Phone 

centurylink (formerly Qwest) 800-244-1111 Home Phone 

CR.S.T. Telelpilone Authority 605-964-2600 Home Phone 

Golden West Tetecommumcatlons 866-279-2161 Home Phooe 

James Vil!ey Telecommunieations 800·556-6525 Home Phone 

Kennebec TelephOne Company 605-869·2220 Home Phone 

Jefferson Telephone Company 712-271-4000 Home Phone 

Mldstate Communlcabons 605-778-6221 Home Phone 

PrairieWave Community Telephone 877-633-4567 Home Phone 

PraitieWave Black Hills 605-721·2000 Home Phone 

Santel Commun.cations 888·978·7777 Home Phone 

RC communications, Inc. 800-256-6854 Home Phone 

Roberts Coo!!9'. Tefellhooe Coo~tlve AssodatiOn 800-256-6854 Home Phone 

Trio Te! Commynteatlons, Inc 800-242-1925 Home Phone 

Va!lev T elealmmunicabons Ci:lolJerabYe Association 605-437·2615 Home Phone 

Venture CommuniCatiOns 800-824·7282 Home Phone 

West River Teiecom 800-748-7220 Home Phone 

* Beresford Municipal Telephone 605-763-2500 Home Phone 

Qty of Fa !St! Morud~I Televhone Comnanv 605-967-2261 Home Phone 

Mt Rushmore Telephone Company 605-666-4411 Home Phone 

http://www.life]inesupport.org/ls/companies/Company Listing.asox?state=SD&stateN:tmP. O"i/?/:./?f\ I 4\ 



NOTICE 
TO ALL BERESFORD MUNICIPAL TELEPHONE COMP ANY CUSTOMERS 

LOW INCOME ASSISTANCE AYAIIJAILE 
Beresford Municipal Telephone Company is authorDed to provide two federal telephone 
assistance programi that were developed in response to concerns about tbe affordability of 
telephone service for low income citizens~ 
•The Lifeline program provides reduced monthly cJJ.arges to telephone subscrfben who 
qualify 
•The Link Up program provides reduced connection charees to telephone subscrfben who 
qualify. . 

WHO IS ELIGIBLE? 
Subscrlben must have household income that Is at or below 135 percent of the Federal 
Poverty Guidelines or most partlcipa:te ln at least one of the following public assistance 
progrmm to be eligible: 

Medicaid Low Income Home Energy AssJstance 
Food Stamps Supplemental Security Jacome (SSI) 
Federal Hou.sing Assistance Temporary Aid to Needy Families 
National School Lunch free lunch program 

WHAT DO THE PROGRAMS PROVIDE? 
Lifeline provides eligible sabscriben with a waiver or the $6.50 m0nth.ly Subscriber Line 
Charge and an additional credit of $1. 75 each month on the basic service portion of Ute 
telephone bill.· The waiver and credit apply on the main home telephone line listed in the 
name of the eligible telephone company subseriber. Lifeline mbscn1>en also may receive 
blocking of long distance caJllng on their telephone line at no charge. 
Link Up provides eligible subscn'ben with reduced connection charges for tJaelr basic home 
telephone service. This reduction Is 50 percent of applicable charges or $30.00, whichever 
is less. Link Up also provides for deferred payment of connection charges without iaterest. 
It does not cover the cost of wiring inside the home and Is Hmit.ed to one time per home 
address per subscriber. 

HOW DO I APPLY? 
H you meet the eligibility requirements, you must completely fill ogt and slga an 
application form. ID addldon, lf you qualify because your household Income Is at or below 
135 percent of the Federal Poverty Guidellnes, dogmentadog is reg aired. More detafJs on 
this documentation requirement and appllcatfon forms are available at our office at: 
BeresfC)nfMtlllicipal Telephone Company; 101 North 3rd Street; Ber~sford, SD 57004. 

COULD I BECOME INELIGmLE? 
When you no longer are ellgible to participate ln any of the above assistance programs, you 
are no longer eligible for Lifeline or Link Up. You are obligated by law to notify Beresford 
Municipal Telephone Company and advise the compuay that yoa are ao longer eUgl'ble for 
Lifeline and Link Up. · 

. ' .. 


