Exhibit A

Articles of Incorporation
and

Certificate of Existence with Status in Good Standing



Delaware ...

The ‘First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "INCONTACT, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE
RECORDS OF THIS OFFICE SHOW, AS OF THE TWENTY-FIRST DAY OF JUNE,
A.D. 2013.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "INCONTACT,
INC." WAS INCORPORATED ON THE FIFTEENTH DAY OF MARCH, A.D. 1999.
AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE.
AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE

BEEN FILED TO DATE.

W@@

Jeffrey W Bullock, Secretary of State
3016691 8300 AUTHEN TION: 0531367

130801885 DATE: 06-21-13

You may verify this certificate online
at corp.delaware.gov/authver.shtml



Delaware ... .

Qﬁg First 5tate

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "UCN, INC.", CHANGING
ITS NAME FROM "UCN, INC." TO "INCONTACT, INC.", FILED IN THIS
OFFICE ON THE FOURTEENTH DAY OF OCTOBER, A.D. 2008, AT 9:55
O'CLOCK A.M.

A FILED COPY OF TBIS CERTIFICATE HAS BEEN FORWARDED TO THE
NEW CASTLE COUNTY RECORDER OF DEEDS.

AND I DC HEREBY FURTEER CERTIFY THAT THE EFFECTIVE DATE OF
THE AFORESAID CERTIFICATE OF AMENDMENT IS THE FIRST DAY OF
JANUARY, A.D. 2009, AT 12:01 O'CLOCK A.M.

‘Harriet Smith Windsor, Secrstary of State
AUTHENTICATION: 6908806

3016691 8100

081033557

You may verify this mmfxcau on.lwa
at corp.delaware.gov/authver . shi

DATE: 10-14-08



State of Dglw

Divisian § cggmgms

Delivered 10:35 10/14/2008
FILED 09:55 aM 10/14/2008

SRV 081033557 - 3016691 FILE

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT OF
CERTIFICATE OF INCORPORATION OF UCN, INC.

UCN, Inc., a corporation organized and existing under and by virtue of the Gencral
Corporation Law of the State of Delaware does hereby certify:

FIRST: That by unanimous written consent of the Board of Directors of UCN, inc.,
dated August 21, 2008 and executed in accordance with Section 141(f) of the General
Corporation Law of the State of Delaware, resolutions were duly adopted setting forth a
proposed amendment of the Certificate of Incorporation of said corporation, declaring said
amendment to be advisable and calling a2 meeting of the stockholders of said corporation for
consideration thereof. The resolution setting forth the proposed amendment is as follows:

RESOLVED: that the following proposed amendment (the “Amendment”) to the
Certificate of Incorporation of the Corporation is hereby adopted and approved:

Article | of the Centificate of Incorporation be amended by deleting all of Article I and
insertirig the following provision in lien thercof:

FEETREERETFELIE

ARTICLET
NAME

The name of the Corporation is inContact, Inc.

EXERUPIELEIEBBR

SECOND: That thereafter, pursnant to resolution of its Board of Directors, a special
mecting of the stockholders of said corporation wes duly called and held upon mﬁw‘_m
accordance with Section 222 of the General Corporation Law: of the State of Delaware at which
miem‘ng the pecessary number of shares as required by statuic were voted in favor of the
amendment.

THIRD: That said amendment was duly adopted in accordance with the provisions of
Section 242 of the General Corporation Law of the State of Delaware.

FOURTH: That said amendment shall be cffective at 12:01 am, Eastern time on January
1, 2009.

IN WITNESS WHEREOF, said corporation has caused this certificate to be signed the
13 day of October 2008.
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' Paul Jarman, CEO ;



elaoware ...

The First State

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY QF THE CERTIFICATE OF AMENDMENT OF "BUYERS UNITED, INC. "
CHANGING ITS NAME FROM "BUYERS UNITED, INC." TO "UCN, INC.",
FILED IN THIS OFFICE ON THE THIRTIETH DAY OF JUNE, A.D. 2004, AT
4:25 O'CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF
THE AFORESAID CERTIFICATE OF AMENDMENT IS THE FIFTEENTH DAY OF
JULY, A.D. 2004, AT 12:01 O'CLOCK A.M.

Hat i SR PR F R 459%006

DATE: 04-28-06

3016691 8100

060398172



State of Delaware
Secrwtary of State
Division of Corporations
Deliversd 04:35 PN 06/30/2004
FILED 04:25 M 06/30/2004
SRV 040484656 - 3016691 FILE

CERTIFICATE OF AMENDMENT OF THE
CERTIFICATE OF INCORPORATION OF
BUYERS UNITED, INC.

Buyers United, Inc., a corporation organized and existing under the General Corporation
Law of the State of Delaware (the “Corporation™), does hereby certify that:

The amendment to the Corporation’s Certificate of Incorporation set forth below was duly
adopted by resolutions approved by the Corporation’s board of directors and stockholders in
accordance with the provisions of Section 242 of the General Corporation Law of the State of
Delaware. The amendment will be effective as of 12:01 am Eastern Time on July 15, 2004.

BEEFEEERRFASARIRE TSR

The Certificate of Incorporation of the corporation is amended by striking Asticle I in its

entirety and replacing there for:

ARTICLEI
NAME

The name of the Corporation is UCN, Inc.
e Y
IN WITNESS WHEREOF, Buyers United, Inc., has caused this Certificate to be signed
by its duly authorized officer this 29th day of june 2004.
BUYERS UNITED, INC.

By: s/ Paul Jarman
Paul Jarman, President
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