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'Ifie :First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "INCONTACT, INC. " IS DULY 

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN 

GOOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS THE 

RECORDS OF THIS OFFICE SHOW, AS OF THE TWENTY-FIRST DAY OF JUNE, 

A.D. 2013. 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "INCONTACT, 

INC." WAS INCORPORATED ON THE FIFTEENTH DAY OF MARCH, A.D. 1999. 

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES 

HAVE BEEN PAID TO DATE. 

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE 

BEEN FILED TO DATE. 

3016691 8300 

130801885 
You may verify this certificate online 
at corp.delaware . gov/authver.shtml 

Jeffrey W Bullock, Secretary of State 

C TION: 0531367 

DATE: 06-21-13 



'lJefaware 

I, HARRIET SMITH WINDSOR, SE~TARY OF S'J!A'TB- OF '.!'HE Si"Am OF 

DELAWARE, DO HEMBY CERrIFY TBB AlE~ACBED IS A TBUB A1fD·· CORRECT 

COPY OF TBE CRR'l'tF'ICATE OF AMliJNt>ME:NT OF t1UC$1, INC~ 1», CilANGING 

ITS NANB' !'SOM ''UCB, INC." TO "INCom:AC!E':, iNC. 11
, FXLBD IN THIS 

O'CLDcK A.M-

A FILSD COPY OF .THIS CERTIFICATE BAS BSEN' ~JIARDE·D TO I'S~ 

'f/EW CAS!PU · COrJN'.n BEC-0.RDSR Q1i'' f>BBDS., 

AND I DO BnBBY FUlM:tlE:R' .¢S$Ttn TJIA!r · ~-- ~cfin" n,l!'.B OF 

'PHE ~A~;ll f$~J1J~:r~ QF ~ 1:$ rs FI'RsT DAY OF 

iJAN11ARY, A.D. 20,Q'S, A.!l" 12': .01 O'CL<:>CI! A~M-

3016691 8100 

081033557 ~ 
rou inay "TQ.rJ.£y this '5°rt:i£.ic.:t.~ pnl.:U.it 
at COJ;p.dlela..ant, gov. '.du:tllver •. ;S;htiil 

~·~-·· 

~~~91--~ 
Bari~tsmtil'l Wtridsor, Setter.ct'Y ot state 

AU'l'HEmPICATION: 69lJe:so6 

DAD: 10•1.4-08 



sta.te or Dalafll'a.te 
Secretary of Stat:e 

Div.i.aion of' C'O%porations 
Deli~ 1.0:35 Ail 1()/14/2008 

FILED 09:55 AH 10/l4/20o8 
SRV 081033531 ... 3016691 FtIB 

STATE OF DELAWARE 
CERTIFICATE OF Ai"'-ENDMENT OF 

CERTIFICATE OF JNCOB.PORATION OF UCN. INC. 

UCN, Inc., a COipQration o!ganized and existing under and by virtue of the Oenetal 
Corporation Law of the State efOela.~11.re. does hereby certify; 

FlRS'f: That by unammous written consent <>f 'the Board of Directors of tJCN, Inc., 
dated August 21, 2008· a®· exec~ in aero~ with ~tion 14l(f) of the General 
Corporation Law of lfu:. State of 'D¢lawar~ resolutions we,re duly adqpt.ed s~ttihg forth .a 
pmJ!Osed amendment of the Certiwate · of Incorpor.ltion of said ,corporation, declaring said 
amendment to be advisable and ~liµg a meeting . of the stockholders of said C()rp<)nttion for 
consideration thereof. The-resolution setting forth the proposed amendment is .~ :follows~ · 

RESOLVED: that the :followmg prop.os<!i! amm.dment (the "Amendment'') to the 
Cerfificateof t®O~onof the Co~on·is hcreoy:adOpt~ and <ipproved: 

Artide I of the. Ctnifieate oflncorpotatic;;nbe amcnde£tby de~ti'ng .aU of Artide I and 
inserting the foJJo,wing f1J'QvisiOn in li:eu tner00fi 

**·······•*·••*·** 
ARTICLE I 

NAME 

The ti .. .mnc of the Corporation is inContact, hK 

SECOND: 'That' tb~, ,musuant to :resalution of its Boatd of Dife(:tt>rs;, a special 
mceiing of the stock}wlders .·.qf. ~a ~on. ¥.>aS <Jl:\ly · ~l~, ._and hel&. 'l;IW.n . IK,)tice« in 
a~~ V\lith ·s.~i® 222 9fth~;~J,C0rporation-Lawof the$tate ·of Dela\wm:-at ~Cb 
m~ting the n.eces~cy.· n~~ of ·~ as required by swute were voted .in. ~vor of the 
amendment. 

THIRD! Tiiat said' amendtttent was duty adopted in accordance \'\lth the provisioris of 
Section242 of the General Corporation Law .of the State ofDeJaWMe. 

FOlJRTH: That said amendment shall be effective a.t I i:O·l am, ~cm time on January 
l. 2009. 

l~ \ViTNESS WHEREOF, said c.orporation has caused this certificate to be. signed the. 
13 day of Oct{)ber 200&. 



w •• 

PAGE' 1 

11ie :first State 

I, HARRIET SMITH WINDSOR, SECRE.l'ARY OF STATE OF THE STATE OF 

DELAWARE, DO HERSBY CERTIFY THE ATTAf]HED IS A TR~ AND COI?.RRCT 

COPY QF THE CERT:tF.!CATB OE AMENDllEN:P· OF "BurzRS UNIXED; INC. ", 

CHANGING ITS N~· ]i'l?.OM n13~ UNIT8D, INC; •. " XO "UCNc, INC •. ", 

1?1LED IN TH.IS .QFltICE ON 'iBE 'l'StRTIR~Ii, ~y QF . Jdws~ A.J). 2004, AT 

4:25 O'CLOCK '/?.H. 

AND I DO HER,EBY J!URTBER CJSRTIFY THAT THE EFFECTZ.VE DATE OF 

'l'S AFORESAID CERTIFICATE OF AMENDMENT IS THE FIE'TEENTH DAY OF 

JTJL:Y, A.D. 2004, AT 12:01 O'CLOCK A.M. 

3016691 8100 

060398172 

~~~91-~ 
Ha~~~1~~0.06 

DATE: 04-2B-06 



... 
stat. cs£ Del~ 

Se=-tary of State 
Di'rl:4tj;on of C<upozul;ion.s 

&.Ii~ 04 .: 35 Bl •()6/30/2004 
F1IJ!tJ 04:25 PH '16/30/2004 

SRiJ- 0"404~656 - 3016691 FILE 

CER.TIFICATEOFAMENDMENT·OFTHE 
CERTIF1CATEtlFINC0lU>9R.ATJONQF 

BUYERS UNrfED,·INc 

Buyers U1lited. Inc., a· corporation organized and exi~ng under the Gerieral ·Corporation 

Law of the State of Delaware (the .. Corporatioo")>'does hereby certify that: 

The amendtnent to the Corporation's Certificate ofmcorporation set tortb below was duly 

adopted by tesolutions approved by the· Corporation's board of directors and stockholders in 

accordance with the· provisions of Section 242 of the General Coiporation Law .of the State of 

Delaware. The amendment win he effective as ()f 12:01 am Eastern .'Time on July 15, 2904. 

Tht} CCrti(icate: ofm~on Ofthe 'c0rporattOn.· i~:aJilended by.stnkingArticle I in its · 

entirety and rq>J~ng·the:i;efon 

ARnCL.Et 
NAME 

The name· of the Corporation is UCN. Inc. 

*••··~·************** 

By: Isl Paul human 
Paul Jarman. President 
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