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PHONE | INTERNET | MINUTES!

Not a Lifeline supported benefit. Not a Lifeline supported benefit. Supported by Lifeline benefit.
Provided by enTouch Wireless. Provided by enTouch Wireless. A government sponsored program.

YOU MAY BE ELIGIBLE FOR THIS BENEFIT IF YOU PARTICIPATE IN:
FOOD STAMPS * MEDICAID - FREE LUNCH * PUBLIC HOUSING - SS| - OR MEET INCOME REQUIREMENTS

DATE: - PLACE: _

TIME: (M-F)
(Sat)

enTouch Wireless
will provide a

(Not a Lifeline supported benefit)
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BRING
YOUR
OWN
SMART
PHONE!

Supported by Federal Lifeline benefit. Government sponsored programs.
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POWERED BY BOOMERANG WIRELESS

An approved Lifeline Program provider, N o
www.entouchwireless.com WAITING!

English Banner - 72 x 36
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Apoyado por el beneficio Lifeline federal. Programas patrocinados por el gobierno.
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f Follow us on Facouok! SIN
ESPERAR!

www.entouchwireless.com

Spanish Banner - 72 x 36
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PLANS

Choose one of the following plans. This ptan will be reloaded
1o your phone monthly as long as you are eligible & certified.

o ma Seostate
250 FREE MONTHLY MINUTES

Tocal Gl ¥

Natlonal Lang Distance Y

Volcemal ¥

Natiomwido Toxt Y- 1tods tmio,

Fros 411 Y

Data Enahied twcosto wntsrad 10mb,

Carry Over Minules Month o Month ]

TRIBAL 1000 PLUS BUNDLE PLAN

Coca) Calla ¥
Rational Long Oistancs Y
Voicemall ¥

_ Nallowide Text Y-1tedts1min

Y Y

1omb
Ganry Over Mintes Monih to Morith N

CALL 611 TO TOP UP
FROM YOUR PHONE

TOP UP ONLINE
WWW.ENTOUCHWIRELESS.COM

PURCHASE AT RETAIL

Find your local retail

DISCLOSURES

YOU WILL HAVE YO COMPLY WITH THE DISOLOSURES BELOW
VO RECEIVE YOUR LIFELINE BENEFTT
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The Terms of Service are part of your
agreement with enTouch Wireless for
Mobile Services.

Acceptable Use Policy (AUP): enTouch Wireless
service is for live, personal use only. Unfawful,
fraudulent, harassing, or abuslve behavior is not
acceptable. The service Is not for business use.
enTouch Wireless resarves the right to monitor and
suspend users based on the AUP. Using more than
3,000 units in 30 days or less may trigger an account
review. enTouch Wireless may change you to another
plan or suspend setvice to protect our network and
business. See our complete AUP in the Tarms of
Service at: www.entouchwireless.com.

Phone Number: We assign telephone numbers
and other personal Identifiers In connection with
the Services. You do not have any property right
to your phone number. It may be changed or
reassigned.

Phones and Other Equipment: The only warranties
on the phones or other equipment are any limited
by the

Lost or Stolen Equipment: If your phone or other
equipment is lost or stolen, you must notify us by

Abbreviated Terms of Service for Communication Services

calling enTouch Wireless Customer Suppont. You are
responsible for all charges for Services provided to
the Number for the lost or stolen equipment. We

will deactivate Services to the Number upon
notification to us of any loss or theft. If the equipment
Is later found, we may require that you exchange it for
another phone or other equipment before we
reactivate Services (if we do reactivate Services), as
wall as require you to pay a reactivation or
replacement fee of $25.00.

Service, Prepald Services: Upon certification of
eligibility, and continulng eligibllity, you will receive
free volce services. This positive account balance
will be applied every 30 days on the anniversary of
your service activation. You must malintain an ACTIVE
ACCOUNT every 60 days: by having voice usage
(inbound or outbound); by buying additional product;
or by responding affirmatively to our queries
regarding your desire to continue to recelve services.
You are required to recertify annually.

Misuse of Service: You have certified your eligibility
to recelva free services under the federally funded
Lifeline program. Hf your eligibility to participate In this
program changes, you agree to immediately notify
enTouch Wireless at 866.488.8719. Lifeline Is a
non-trasferable benefit. You agree not to use the
service or modify your handset In any fraudulent,

unlawful, harassing, or abusive purpose, or in such a
way as to create damage or risk to our business.

Exchange Pollcy: Defective handsets or other
defective equipment provided at no cost to you may
be sligible for exchange within 30 days of receiving
the device. To exchange a defective handset, please
call Customer Support at 866.488.8718 to obtain a
Return Authorization and shipping Instructions.

Concerns, Complalnts or Disputes: If you have
i or

please contact enTouch Wireless at
www.entouchwireless.com or call Customer Support
by dialing 611 from your cell phone (does not use
your Lifeline minutes) or dlaling 866.488.8719 from
another phone.

Termination of Access: enTouch Wireless may
terminate your access without notics, for any
conduct that enTouch Wireless, in its sole discretion,
believes to be harmful: to individual users; to enTouch
Wireless ar any of its affiliates; to any rights of
enTouch Wireless or any third party; or that violate
applicable laws.

For the complete Terms of Service visit:
phane.

For

State Commission Contact:

you may contact
the applicable state commission or contact,

Arizana Corporation Commisslon
1200 W. Washington St, « Phoenix, AZ 85007
Local: 802.642.4261 Yoll Free: 800.222.7000

Public Utllities C Affalrs
1560 Broadway * Suite 260 + Denver, Golorado 80202

Toll Free: BU0.456.0858 Fax: 303.894.2532

E-mall: dora_puc_complaints@state.co.us

Kansas Corparation Commission,
Office of Public Affairs and Consumer Protection
1500 SW Arrowhead Road « Topeka, KS 66604
Topeka: 785.271.3140 Toll Fres: 800.662.0027
Hearing / Bpssch Impalred at TDD Kansas Relay Canter: 800.766.3777

Laulsiana Public Service Commisslon
Galvez Building, 12th Floor « 602 North Fifth Street
P.O. Box 91154 - Baton Rouge, Louislana 70821-9154
Local; 226.342.4404 Local: 225.342.4998
Toll Fres; 80D.268.2397 Fax: 226.342.2831

Publio Utliities
121 7" Place E, * Suite 350  Saint Paul, MN 5510§-2147
Toll Frae; 80D.657.3782 Fax: 651.287.7073

Oklahoma Corporatlon Commlaslon
PO, Box 52000 - Oklahoma Cily, OK 73152-2000
Lacal: 405.521.2331 Toll Free: 800.622.8164

Washington State Office of the Attorney General
BOD 5 Ave, Suile 2000 » Seattlo, WA + 68104-3188
Toll Free: 1.800.651.4838 fin Washinglon ony)
Local: 208.464.6884
Washinglon Stats Relay Service for the Haaring Impalred: 1.800.833.6368
www.alg wa.gov

S@V@ ’&\'\% iV\‘FDYM'tiDV\\.

Phone #:

My ESN:

Anniversary Date*:
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866.488.8719

*Your minutes will be added every 30 days from this date.
*Sus minutos estaran agregados cada 30 dias desde esta fecha.
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www.entouchwireless.com | 866.488.8719

#11768 -622.16

What pers o/

What should | do when [ recelve my phone?

When you receive your phone in the mail, follow the
instructions below. Once you call to Activate, your Lifellne
Minutes will be activated on your phone.

What features come with my phone?

You will have excellent coverage with natlonal wireless
nelworks. Free 411 calls. Voicemail, Call Forwarding,
Thres Way Calling, Data Enabled & other features,

What do | recelve with my service?

You will receive your frea handset that is loaded monthly
with your Lifeline Minutes, Every 30 days after your
activation date, your batance will automatically reload

on your phone as long as you have an ACTIVE ACCOUNT.
If you have not used your phone in 60 days your Lifeline
service will be deactivated,

Can | get more minutes, text or data?

You can add voice minutes, texts, and data at any time. See
backside for more talk, text & data plans, Look for these brands
to top up with at your iocal retallers or call Customer Support
at 888.488.8718 to top up.

Welcome Insert - folded to 5.5 x 4.25 - Pg. 1

www.entouchwireless.com




\

enTouch

RELETSS

POWERED BY BOOMERANG WIRELESS

Vo

MARKETING MATERIALS

Waj(ww\e to M‘EMCL\\-

Follow these sasy steps to get started. We will help you get started, answer
to purchase more talk, text or data.

Welcome to the Lifeline Program.

q i and give

|

Activate Phone: Call 319.471.4802 before leaving event
1o activate.

Phone Number: Your phone number is located on the
inside of the battery door and circled on the outside
sticker of the bag you received your phone in.

Free Minutes: You get free minutes monthly from
Lifeline. (Programs vary by state.) Minutes will
automatically reload on your anniversary date.

Keep Active: Make a call on your phone regularly to keep
plan active. No use in 60 days will deactivate your device.

Check Balance: Dial 611 on your Lifeline phone.
Press 1 to hear balance.

Your Phone Company is enTouch Wireless
powered by Boomerang Wireless.

Questions? Dial 611 on your Lifeline phone or call
866.488.8719 from a land line phone.

POWERED BY DOOMERANG WIRELESS

Active el Teléfono: Llame al 319.471.4802 antes de salir del
evento para activar su teléfono.

Nimero de Teléfono: Su nimero de teléfono se Indica en
ol interior de la tapa de la bateria y también esta encerrado
en un circulo en la etiqueta exterior de la bolsa en que le
entregaron su teléfono.

Minutos Gratis. cada mes, Lifeline le da minutos gratls. (Los
programas varian segln e! estado.) Los minutos se cargan
automaticamente cada mes en su fecha de aniversario.

Manténgalo Activo: Use el teléfono con regularidad para
mantener activo su plan. Su dispositivo se desactivara si
no lo usa en 60 dias.

Compruebe: Marque 611 desde su telefono Lifeline.
Presione 1 para escuchar el balance.

Su Comparfifa de Teléfono es enTouch Wireless
powered by Boomerang Wireless.

Preguntas? Marque 611 desde su teléfono Lifeline
o llame 866.488.8719 desde un teléfono.

1

Dial 611 from your Lifeline phone or call 866.488.8719.

JTiene preguntas? Marque 611 desde su teléfono Lifeline o llame 866.488.8719.

7/ Press 2 to add minutes
to your cell phone.

\ Press 1 to hear your air
time balance.

F 1 para F
su balance de minutos,

2 para anadir
minutos a su telefono
celular.

Questions? Access Information from Your Phone.

Lf Press 4 to find out your
annlversary date.

5 Press 3 for assistance
with your phone.

3 para
ayuda con su telefono.

4 para saber
su fecha de aniversario,

5 Want More Talk, Text or Data?

. s &
I J,NeceSIta mas m'nutOS? Es facil afiadirle minutos a su tetéfono. Vea los detalles del plan al dorso.

Follow the directions below to top up through Customer Support or at your local retaller.

Customer Support:

Dial 611 on your Lifeline phone or call 866.488.8719
from a land line phone. Debit or credit card required.

Marque 611 desde su teléfono Lifeline o llame 866.488.8719.

Se requiere tarjeta de débito o de crédito.

Pike TalkText Units Osla All plans are
‘5 0 1 OOmb 30 day plans.
Rates are
$10 0  500mp subjectio
change
20 1500 O it
130 UNLTD' 0 suoctto
the 3000
$50 UNLTD' 4gp  unlisend
Acceptable
1Unit=1 Toxt on 1 Voloo Minute Use Policy

airfoir

wireless

>

! Retail:

Check our website for a retail location
near you | www.entouchwireless.com

Tiendas: Busque las tarjetas de recarga en
las siguientes tiendas locales.

FREE
4]1]1)

Dlel 411 from your phone. Volce prompts walk
you through your search,

Call to find your noarost 7-Eloven for top ups
or to find your local doctor, goveramant office,
school and othsr ssrvices.

Standard phone connaction and text rates apply.
411 Directory Assistance.

FREEI
No extra fees.

WIRELES SS

POWERED BY BOOMERAN WIRELESS

email: support@entouchwireless.com

955 Kacena Rd, Ste A
Hiawatha, IA 52233

866.488.8719

www.entouchwireless.com

Welcome Insert - folded to 5.5 x 4.25 - Pg. 2

www.entouchwireless.com
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Need More Talk, Tet or Data?

0“‘PQ|"))) $5 0 100m 30

wireless $40 O 500m 30

o Customer Support:
866.488.8719 $20 1500 0 30
Dial 611 on your Lifeline phone or call
866.488.8719 from a landline phone. $30 unetD: O 30
Debit or Credit Card required.
$ UNLTD* 4e 30
Retail Stores: 50 5
Loak for the following reloadd 1 Unit =1 Text or 1 Voice Minute

cards at local retailers. Call
Customer Support to locate a
retailer nearest you or visit

www.entouchwireless.com

* Subject to the 3000 units and Acceptable Use Policy

Item #11171 - 421.16

smomossssm  1OP Up at your local 7 Eleven Store

Airfair Bag Insert - 5.5 x 4.25

www.entouchwireless.com
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FREE INTERNET
100MB DATA

WHAT 100 FREE MB OF DATA CAN
DO ON YOUR SMART PHONE.

100 MBS DATA =

2.5 hours Web Surfing
+ 2 hours Facebook
+ 100 E-Mails

Oil'PQf"))) $5| $10 | $20 | $30 | $50

wireless

#11473 - 4.20.16

LOOK FOR AIRFAIR AT YOUR LOCAL 7-11 cmm——

Data Insert - 5.5 x 4.25

www.entouchwireless.com
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YOU WILL NEED

USTED NECESITARA

e UNITED STATES 25

DRIVER LICENSE LI
oS £
o DE8T72430

PHOTO ID

o o
£ ROBERT Sa508
po e

GOVERNMENT ISSUED PHOTO ID

IDENTIFICACION CON FOTOGRAFIA
EMITIDA POR EL GOBIERNO

ELIGIBILITY CARD

8Supplemental
®  Nutrition
Assistance
Program

PROGRAM ELIGIBILITY DOCUMENT CARD:

ing Healthy Food IE, SNAP, MEDICAID, SSI, FREE LUNCH
Within Reach TARJETA DE DOGUMENTO DE ELEGIBILIDAD
PARA EL PROGRAMA: POR EJEMPLO, SNAP,
MEDICAID, SSI, ALMUERZO GRATIS
iidehenteitMl  SOCIAL SECURITY #
NUMBER

#1234

YOU WILL NOT QUALIFY FOR THE LIFELINE PROGRAM IF YOU
DO NOT HAVE YOUR GOVERNMENT ID AND ELIGIBILITY
DOCUMENTS WITH YOU TO APPLY FOR THE LIFELINE BENEFIT.

NO CALIFICARA PARA EL PROGRAMA LIFELINE S NO TIENE
CON USTED SU IDENTIFICACION EMITIDA POR EL GOBIERNO Y
LOS DOCUMENTOS DE ELEGIBILIDAD AL SOLICITAR EL
BENEFICIO DE LIFELINE.

eNfOUCNWIRELESS
POWERED BY BOOMERANG WIRELESS

An approved Lifeline Program provider
Un proveedor autorizado del programa Lifeline

your state, PLEASE NOTE:

perean. 911

your o 3
o oh. ‘woather, mourtains, eto. f yoi tor

NOTA pora reciby Paia
por el gobem, puede tener Federal
el c ) e tierpo, s montefios,

www.entouchwireless.com

You Wiil Need Banner - 24 x 48

www.entouchwireless.com






