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MARKETING MATERIALS

FREE

FREE PHONE SERVICE ¢ FREE MINUTES MONTHLY

Supported by Lifeline benefit. A government sponsored program.

FREE PHONE

Boomerang Wireless will provide a FREE PHONE
(Not a Lifeline supported henefit)

YOU MAY BE
ELIGIBLE FOR THIS
BENEFIT IF YOU
PARTICIPATE IN:

+ FOOD STAMPS

* MED[CAID

* FREE LUNCH

* PUBLIC HOUSING
* 881

+ OR MEET INCOME
REQUIREMENTS
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DATE:

TIME:

PLACE:

www.entouchwireless.com

Poster 117 x 177

FREE

FREE PHONE SERVICE * FREE MINUTES MONTHLY

Supported by Lifeline benefit. A government sponsored program,

FREE PHONE

Boomerang Wireless will provide a FREE PHONE
(Not a Lifelina supported henafit)

8

YOU MAY BE
ELIGIBLE FOR THIS
BENEFIT IF YOU
PARTICIPATE IN:

« FOOD STAMPS

*« MEDICAID

» FREE LUNGH

+ PUBLIC HOUSING
* 8381

* OF MEET INCOME
REQUIREMENTS

DATE:

TIME:

S,

anlouch PLACE:

WIRELESS

www.entouchwireless.com

Flyer 8.5 x 117

Banner 6’ x 2’

POWERED BY BOOMERANG WIRELESS

www.entouchwireless.com
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EE

FREE PHONE SERVICE
FREE MINUTES MONTHLY

Supportod by Lifelina benufil. A governnient sponsorsd peogrimn,

FREE PHONE

enTauch Wireless will provide a FREE PHONE
Not a Lifeline supported benefit

You may be cligibie for tnis benefit if you rarbeipate in:

Food S1anips « Medicald « Free Luach « §5Y
Public Housing « Meet Income Requirements

énfouch
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Ya]_'d Sign 24” X 18” www.entouchwireleafa.com
Newspaper Ad 3” x 57

Need More Minutes? Wolgoma ta the Lilelsis Program

R el v RIS S _ Eligibility Requirements
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3 Pnond Humber - Lifeline is a government sponsored benefit. You can receive a
Dabi o cred cod recpsind, Your o 10 ww o discount on your phone service.
% biitory door sid choled on
+3 Onling: wwwamkactwiroiees. com FHE;::*WW . m’ @ "‘ 1} You, or one of your dependents, particlpates In one of these programs:
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r".m:ég : Qg 2) Limit 1 Lifellne benefit per household.
. Nél‘m‘ " Ona Lifeline prograrn (wireline or wireless} per hausehold, Household is defined as an
w‘,&:« 3 7 64“"“&&{! individual or group of individuals fiving together at the same address as one economic unit.
y At

3) If1am not I i prograny, | may { if income qualified.
# Porsons in Housohold thcome | ¥ Porsons in Houschold Inéome
1 §15,05¢ q 31518
2 $20426 s 436,464
3 $26, 772 6 $41,810

4) Must have valld physical address,
”":\ Notify us immediately of any change of address by calling customer service.

) o
e T LIC vive gt 5} Cannot choose phone madel or phone number
wIiERLEND You are nof able to choose the free handset, trade free handsets, or choose
the phone number on the free handset,
Top Up Plans - .
6) Keep Active: Use your phone every 60 days to keep Lifeline benefit active.
Vaoniatonm  Dnsoftie  Miew Paax ttes RNl faala Dwis Ut PRoae Wl
o » . o e oy Py o 7} Must be truthful in application process,
WARNING: If you make false statements to galn benefits, you can be punished by fine or
$am 3 ik Urlindyd Larind Ukt L) L2 imprisonment or you can be barred from the Lifeline program.
(] 1 Ris B s Rl Kk Rk
[R5 ¥ HA [ Urkried Ui A Rk 8) Compl the ion, Persanal required.
et @ oy [ iritict Aapt W R Complete the application truthfully & accurately.
300 “ ik el Uikl Uikt A L3 . N . N
Fy) o 7y T reesr “BReT Py iy Documentation for application process: Froof of identity (i.e. Drivers License)
“osh fd Ha inhes Ui bl R i Program eligibility documentation: Current statement of benefits from
[ad i @ A A 9 e e qualifying program, notice letter of participation, program document (Le.SS1 card), Income
G0 W E3) WA Tm W W WA efigibility documents (i.e. tax return, paycheck stub, VA benefit statemsnts)
$iam v 100 K Y AT ) R

8} Recentify annually that you remain eligibile for the Lifetine benetits,
OB AR NI R I INisieed Ly Roerwing Wicrisos QOnce you receive the Liteling bensfit, you must complete the annual recertification process.
Learn more in your welcome package.
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Exhibit E-2

Lifeline Self-Certification Form

To enroll in the Lifeline America program you need to complete this form. The information is used to certify
with the Federal Communications Commission that you are participating in Lifeline with us.

emTouch
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POWERED BY BOOMERANG WIRELESS
Lifeline Service Disclosure

Lifeline is a government assistance program and willfully imaking false statements to obtain the benefit can result in fines, imprisonment, de-
enroliment or being barred from the program. Only one Lifeline benefit is available per household. A household is defihed, for purposes of the Lifeline
program, as any individual or group of individuals who live together at the same address and share income and expenses. Violation of the one per
household limitation constitutes a violation of the Federal Communications Commission’s rules and will result in your de-enroliment from the
program, and Lifeline is a non-transferable benefit and you may not transfer this benefit to any other person, regardless if they qualify for Lifeline.

Certifications: | participate in the following public assistance programs (check one):

Supplemental Nutrition Assistance Program (SNAP)

National School Lunch Program (NSL) (Free Program Only)

Supplemental Security income (SSI)

Medicaid

Low-income Heat & Energy Assistance (LIHEAP)

Food Distribution Program on Indian Reservations.

Section 8 Federal Public Housing Assistance

Tribally administered TANF

Temporary Assistance for Needy Families (TANF)

Bureau of indian Affairs General Assistance

Tribally administered Head Start (meeting thé income
qualifications of Head Start.)

There may be additional programs listed for various states. See state specific Lifeline application for a full list of programs.

My household income is at or below 135% of 2013 federal poverty guidelines. | provided documentation confirming my household income level.

# Persons in Household Income # Persons in Household Income
Incomes above reflect 135% FPG for
1 $15,755 4 $32,198 income, See state specific Lifeline
2 $21,236 5 $37,679 application to reflect 150% FPG for
! ’ income for applicable states.
3 $26,717 6 $43,160

Signature (Read, Initial & Sign)

(init) 1 acknowledge and consent to enTouch Wireless divulging my name, telephone number, address, date of birth, last four digits of
SSN or Tribal 1D, amount of support being sought, means of qualification for support, and dates of service initiation and termination to the Universal
Service Administrative Company (the administrator of the program) and/or its agents for the purpose of verifying that the subscriber does not receive
more than one Lifeline benefit. In the event that USAC identifies me as receiving more than one Lifeline subsidy per household, | acknowledge and
understand that all carriers may be notified so that | may select one service and be de-enrolled from the other.

(init) | meet the income-based or program- -based eligibility criteria for receiving Lifeline service and have provided documentation of
eligibility if required to do so.

(init) 1 understand that Lifeline is a federal government benefit program and that willfully making false statements in order to obtain this
benefit can be punished by fine or imprisonment or | may be barred from the program.

(init) My household will receive no more than one Lifeline-supported service. Lifeline service is available for only one subscription per
household. A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the same
address and share income and expenses. A household is not permitted to receive Lifeline benefits from multiple providers. | understand that
violation of the one-per-household requirement constitutes a violation of the FCC'’s rules and will result in my de-enrollment from the program,
and could result in criminal prosecution by the United States government.

{init}y | understand that | must notify enTouch Wireless and provide my new address within 30 days of moving.

(init) If I do not have a permanent address and have supplied instead a temporary address above, | understand that enTouch Wireless will
attempt to verify every 90 days that | continue to rely on that address, and that | must notify enTouch Wireless within 30 days of my new address
after moving. If | do not respond to enTouch Wireless’ address verification attempts within 30 days, | understand that | may be de-enrolled from
enTouch Wireless’ Lifeline service.

__(init) lunderstand that | must notify enTouch Wireless within 30 days if (1) | cease to participate in a federal or state qualifying program or
my annual household income exceeds 135% (150% for AZ, KS, MI, OH, TX} of the federal poverty guidelines; (2) | receive more than one
Lifeline-supported service; or (3) Another member of my household is receiving a Lifeline benefit or (4) | for any other reason no longer satisfy the
criteria for receiving Lifeline support. | understand that | will be subject to penalties if | fail to follow this notification requirement, including being
de-enrolled from the Lifeline program.,

(init) 1 understand and acknowledge that Lifeline service is a non-transferable benefit and that | may not transfer my service to any other
individual, including another low-income consumer.

{init) | acknowledge that | will be required to re-certify my efigibility for Lifeline benefits annually, and | may be required to re-certify my
continued eligibility for Lifeline at any time, and that failure to do so will result in the termination of my Lifeline benefits.

(init) 1 hereby authorize the Company to send text messages to my Company provided wireless number about my Lifeline benefit.
Text messages sent by the Company will not decrement my available wireless minutes or texts. Standard voice, data and text rates will apply to
all messages to and from anyone other than the Company.

11225



Lifeline Free Monthly Minutes

Choose Your Plan: Choose one of the following plans. This plan will be reloaded

to your phone monthly as long as you are eligible & certified.

{3 125 FreE L1 250 FREE [1 triBAL: {0 wrisaL:

FEATURE/ DESCRIPTION MONTHLY MONTHLY 1000 PLUS BUNDLE UNLIMITED

MINUTES MINUTES PLAN VOICE PLAN

, MONTHLY MINUTES | MONTHLY MINUTES

*« Local Calls Y Y Y Y
* Natfional Long Distance Y Y Y Y
+  Voicemail , Y Y Y. Y
D Nationwide Text ‘ Y- Ttext =1 min. | Y- 11text =1 min, Y- 1text =1 min. N
+«  Free 411 Y Y Y Y
s Data Enabled(website and email) Y Y Y Y
*  Camy Over Minutes Month to Month Y N ‘ N N

Plans available my vary by state. See state specific Lifeline application for available plans.

Top Up with These Brands

Find Get Ready and Airfair brands at your favorite retailers.

need wore all & textor Snta”?

Look for these brands at your nearest retailer or
call Customer Service to top up.

enTouch Customer Service:

866.488.8719

Find top ups at a Airfair Retailer near you!
www.airfairmobile.com

oir?caim)}

wiretoss

$6 $10 920 %30 %50

setoed your Lifalino phone

* Rates are subject to change without notice Powered by Boomerang Wireless

For the complete Terms of Service go to entouchwireless.com or call Customer Service at

866-488-8719 or dial 611 free from your Lifeline phone,
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The Terims of Service are part of
your agreement with enTouch
Wireless for Mobile Services.

Use of Services and Equipment:

Services and equipmént may not be used for
any uniawful, fraudulent or abusive purpose.-en-
Touch Wireless setvice is for personal use only.

Phone Number: We assign telephone numbers
and other pérsonal identifiers in connection with
the Services. You do not have any property
right to your phone number. It may be changed
or reassigned.

Phones and Other Equipment: The only
warranties on the phones or other equipment
are any limited warranties éxtended by the
manufacturers.

Lost or Stolen Equipment: If your phone or
ofher equipment is lost or stolen, you must
notify us by calling enTouch Wireless Customer
Service. You are responsible for all charges for
Services provided ta the Number for the lost or
stolen equipment. We will deactivate Services to
the Number upon notification to us of any loss
or theft. If the equipment is later found, we may
require that you exchange it for another phone
or other equipment before we reactivate

d Terms of Service for Communication Services

Services {if we do reactivate Services), as
well as require you to pay a reactivation or
replacement fee of $25.00,

Service, Prepald Services: Upon cettification
of efigibility, and continuing eligibility, you will
receive free voice services. This positive ac-
count balance will be applied every 30 days on
the anniversary of your service activation. You
must maintain an ACTIVE ACCOUNT every 60
days: by having usage {inbound or outboundy);
by buying additional product; or by responding
affirmatively to our queries regarding your
desire to continue to recsive services.

Misuse of Service: You have certified your
eligibility to receive free services under the
Federal Lifeline and California LifeLine
programs. If your eligibility to participate in
programs changes, you agree to immediately
notify enTouch Wireless at 1.866.488.8719.
You are required to recertify annually. You
agree not to use the service or modify your
handset in any fraudulent, unfawful, harassing,
or abusive purpose, or in such a way as to
create damage or risk to our business,

Exchange Policy: Defective handsets or other
defective equipment provided at no cost to
you may bie eligible for exchange. To exchange

Exhibit E-3

Effective as of 7/14/14 unitil replaced.

a defective handset, please call Customer
Service at 1.866.488.8719 to obtain a Retum
Authorization and shipping instructions.

Concerns, Complaints or Disputes: If you
have questions, concerns, comments or
complaints, please contact enTouch Wireless
at www,entouchwirelsss.com or call Customer
Care by dialing 611 from your cell phone
(doés not use your minutes) or dialing
1-866-488-8719 from another phone,

Termination of Access: enTouch Wireless
may terminate your access without notice, for
any conduct that enTouch Wireless, in its sole
discretion, believes to be harmful: to individual
users; to enTouch Wireless or any of its affili-
ates; to any rights of enTouch Wireless or any
third party; or that violate applicable laws.

Annual Recertification: You must recertify
annually that you are eligible to receive the
benefit(s).

For a complete list of Terms & Conditions
visit www.entouchwireless.com.

State Commlssmn Contac

he apphcable state commlssmn or contac

Arizona Corporation Commilssion
1200 W. Washington St. » Phoenix, AZ 85007
Local; 602.542.4251 Toll Free; 800.222.7000

Colorado Public Utilities Commission Consumer Affairs
1560 Broadway + Suite 250 » Denver, Colorado 80202

Toll Free: 800.456.0858 Fax: 303.894.2532

E-mall; dora_puc_complaints@state.co.us

Kansas Corporatlon Commission,

Office of Public Affairs and Consumer Protection

1500 SW Arrowhead Road « Topeka, KS 66604

Topeka: 785.271.3140 Toll Free: 800.662.0027

Hearing/speech impaired at TDD Kansas Relay Center: 800.766.3777

Minnesota Public Utilities Commission
121 7" Place E. + Suite 350 + Saint Paul, MN 551012147
Toll Free: 800.657.3782 Fax: 651.297.7073

OKlahoma Corporatlon Commission
P.O. Box 62000 * Oklahoma City, OK 73152-2000
Locak 405.521.2331 Toli Free: 800.522,8154

Washington State Office of the Attorney General

800 5™ Ave, Suite 2000 - Seattle, WA « 98104-3188

Toll Free: 1.800.551,4636 (in Washington only)

Local Phone: 206.464.6684

Washington State Relay Service for the Hearing Impaired: 1.800.833.6388
www,atg.wa.gov

\

Save ﬂ\'\s, in{:ormtiovx.

Phone #:

My ESN:

Anniversary Date*:

i)

=
enfouch
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866.488.8719

*Your minutes will be added every 30 days from this date.

*Sus minutos estaran agregados cada 30 dias desde esta fecha.

| 11279 enTouch Bag Insert 2014.indd 1
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What perss now?

What should | do when | receive my phone?

When you receive your phone in the mail, follow the
instructions below. Once you call to Activate, your Lifeline
Minutes will be activated on your phone.

What features come with my phone?

You will have excellent coverage with national wireless
networks, Free 411 calls. Voicemail, Call Forwarding,
Three Way Calling, Data Enabled & other features.

What do | receive with my service?

Your will receive your free handset that is loaded monthly
with your Lifeline Minutes. Every 30 days after your
activation date, your balahice will automatically reload

on your phone as long as you have an ACTIVE ACCOUNT,
If you have not used your phone in 60 days your

Lifefine service will be deactivated.

Can | get more minutes, text or data?

You can add voice minutes, texts, and data at any tims, See
backside for more talk, text & data plans. Look for these brands
to top up with at your local retailers or call Customer Service

at 866.488.8719 to top up.

11279
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Follow these easy steps to get started. We will help you get started, answer

emTouch

R ELES S S
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questions and give options to purchase more taik, text or data.

Welcome to the Lifeline Program.

Activate Phone: Call 866.488.8719 before leaving event
to activate.

Phone Number: Your phone number is located on the
inside of the battery door and circled on the outside
sticker of the bag you received your phone in.

FREE Minutes: You get free minutes monthly from
Lifeline. (Programs vary by state.) Minutes will
autornatically reload on your anniversary date.

Keep Active: Use your phone regulatly to keep plan
active. No use in 60 days will deactivate your device.

Check Balance: Dial 611 on your Lifeline phone.
Press 1 to hear balance.

Your Phone Company is enTouch Wireless
powered by Boomerang Wireless.

Questions? Dial 611 on your Lifeline phone or call
866.488.8719 from a land line phone.

Active el Teléfono: Llame al 866.488.8719 antes de salir del
evento para activar su teléfono.

Namero de Teléfono: Su nimero de teléfono se indica en
el interior de la tapa de la bateria y también esté encerrado
en un circulo en la etiqueta exterior de la bolsa en que le
entregaron st teléfono.

Minutos GRATIS: Cada mes, Lifeline le da minutos gratis,
(Los programas varian segin el estado.) Los minutos se car-
gan automaticamente cada mes en su fecha de aniversario.

Manténgalo Activo: Use el teléfono con regularidad para
mantener activo su plan. Su dispositivo se desactivard si
no lo usa en 60 dias.

Compruebe: Marque 611 desde su telefono Lifeline.
Presione 1 para escuchar e balaice.

Su Compafiia de Teléfono es enTouch Wireless
powered by Boomerang Wireless.

Preguntas? Marque 611 desde su teléfono Lifeline
o llame 866.488.8719 desde un teléfono.

Questions? Access Information from Your Phone.

Dial 611 from your Lifeline phone or call 866.488.8719.

¢Tiene preguntas? Marque 611 desde su teléfono Lifeline o lame 866.488.8719.

7, Press 2 to add minutes
to your cell phone.

\ Press 1 to hear your air
time balance.

Presione 1 para escuchar
su balance de minutos.

Presione 2 para anadir
minutos a su telefono
celular,

5 Préess 3 for assistance

L[' Press 4 to find out your

with your phone. anniversary date.

Presione 4 para saber
su fecha de aniversario.

Presione 3 para obtener
ayuda con su telefono.

Want More Talk, Text or Data?

;Necesita mas minutos?

Es tacil aadirle minutos a su teléfono, Vea los detalles del plan al dorso.

Follow the directions below to top up through
Customer Service or at your local retailer.

Customer Service:

Dial 611 on your Lifeline phone or call
866.488.8719 from a land line phone.
Debit or credit card required.

Margue 611 desde su teléfono Lifeline o
flame 866.488.8719. Se requiere tarjeta de
débito o de crédito.

7 Retail:

Check our website for a retail location
near you | www.airfairmobile,com

Tiendas: Busque las tarjetas de recarga en
las siguientes tiendas locales.

wiceless

merr' }j)

oirﬁgir)))

35 $10 $20 $30 50

reload yout Lildline phone

* Ratos & subjoct to changa without natie.

" Ratas are subject io change without natics.

| 11279'enTouch Bag Insért 2014.indd 2
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email: support@entouchwireless.com

955 Kacena Rd, Ste A
Hiawatha, |IA 52233

8/6114 1:05 PM |
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Exhibit E-4

Lifeline is a government sponsored benefit. You can receive a
discount on your phone service.

1) You, or one of your dependents, participates in one of these programs:

Supplemental Nutrition Assistance Program (SNAP)

National School Lunch Pragram (NSL) (Free Program Only)

Supplémental Security Income (SS1)

Medicaid

Low-Income Heat & Energy Assistance (LIHEAP)

Food Distribution Program on Indian Reservations.

Section 8 Federal Public Housing Assistance

Tribally administered TANF

Temporary Assistance for Needy Families (TANF)

Bureau of Indian Affairs General Assistance

Tribally administered Head Start (meeting the income
qualifications of Head Start.)

There may be additional programs fisted for various states. See state specific Lifeline application for a full list of applicable programs.

2) Limit 1 Lifeline benefit per household.

One Lifeline program (wireline or wireless) per household. Household is defined
as an individual or group of individuals living together at the same address as
one economic unit.

3) If 1 am not in qualifying program, | may participate if income qualified.

# Persons in Household Income # Persons in Household Income
1 $15,755 4 $32,198
2 $21,236 5 $37,679
3 $26,717 6 $43,160

Incoines above reftect 135% FPG for income. See state specific Lifeline application to reflect 150% FPG for income for applicable states.

4) Must have valid physical address.
Notify us immediately of any change of address by calling customer service.

5) Cannot choose phone model or phone number.

You are not able to choose the free handset, trade free handsets, or choose
the phone number on the free handset.

6) Keep Active: Use your phone every 60 days to keep Lifeline benefit active.

7) Must be truthful in application process.

WARNING: If you make false statements to gain benefits, you can be punished
by fine or imprisonment or you can be barred from the Lifeline program.

8) Complete the application. Personal documents required.
Complete the application truthfully & accurately.
Documentation for application process: Proof of identity ( i.e., Government Issued (D).

Program eligibility documentation: Current statement of benefits from qualifying program,
notice letter of participation, program document (i.e., SS! Card), Income eligibility documents
(i.e., Tax Return, Paycheck Stub, VA Benefit Staternents).

9) Recertify annually that you remain eligible for the Lifeline benefits.

Once you receive the Lifeline benefit, you must complete the annual
recertification process. Learn more in your welcome package.

11124



Exhibit E-5

FREE PHONE SERVICE - FREE MINUTES MONTHLY

Supported by Lifeline benefil. A government sponsored program.

FREE PHONE

enTouch Wireless will provide a FREE PHONE
(Not a Lifeline supported benefit) '

Examples of phones. Phone models subfect to avaflability.

YOU MAY BE
ELIGIBLE FOR THIS
BENEFIT IF YOU
PARTICIPATE IN:

+ FOOD STAMPS

* MEDICAID

* FREE LUNCH

* PUBLIC HOUSING
« 551

* OR MEET INCOME
REQUIREMENTS

DATE:

GDIEOI_LJE(:S s TIME:

POWERED BY BOOMERANG WIRELESS

Lifeline is a government assistance prdgram. enTouch
Wireless represents the Lifeline service in your state

PLEASE NOTE: You have to be eligible to receive Lifeline F LAC E :

services. A current government benefit card or income
docurnent and your government issued ID is needed to sign

up. Lifeline is available to only one person per household, %’t{)}o b\,d, ay\&? See MS\

When you receive the service, you cannot transfer it to
another person. 911 Emergency Service is available where
wireless service is located, which can be reduced by

buildings, weather, mountains, etc. If your phone is out of H
range in an emergency dial 911 from a landline phone, WWW.entOUChWI reless'com

11123
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YOU WILL HAVE TO VERIFY AND SIGN THIS DISCLOSURE FORM
iN ORDER TO RECEIVE YOUR LIFELINE PHONE

| acknowledge and consent to enTouch Wireless divulging my name, telephone number,
address, date of birth, last four digits of SSN or Tribal ID, amount of support being sought,
means of qualification for support, and dates of service initiation and termination to the
Universal Service Administrative Company (the administrator of the program) and/or its agents
for the purpose of verifying that the subscriber does not receive more than one Lifeline benefit.
In the event that USAC identifies me as receiving more than one Lifeline subsidy per household,
I acknowledge and understand that all carriers may be notified so that | may select one service
and be de-enrolled from the other.

I meet the income-based or program-based eligibility criteria for receiving Lifeline service and
have provided documentation of eligibility if required to do so.

| understand that Lifeline is a federal government benefit program and that willfully making false
statements in order to obtain this benefit can bé punished by fine or imprisonment or | may be
barred from the program.

My household wili receive no more than one Lifeline-supported service. Lifeline service is
available for only one subscription per household. A household is defined, for purposes of the
Lifeline program, as any individual or group of individuals who live together at the same address
and share income and expenses. A household is not permitted to receive Lifeline benefits from
multiple providers. | understand that violation of the one-per-household requirement constitutes
a violation of the FCC’s rules and will result in my de-enrollment from the program, and could
result in criminal prosecution by the United States government.

| understand that | must notify enTouch Wireless and provide my new address within 30 days
of moving.

If | do not have a permanent address and have supplied instead a temporary address above,

| understand that enTouch Wireless will attempt to verify every 90 days that | continue to rely on
that address, and that | must notify enTouch Wireless within 30 days of my new address after
moving. If 1 do not respond to enTouch Wireless’ address verification attempts within 30 days,

| understand that | may be de-enrolled from enTouch Wireless’ Lifeline service.

I understand that | must notify enTouch Wireless within 30 days if (1) | cease to participate in a

" federal or state qualifying program or my annual household income exceeds 135% (150% for
AZ, KS, MI, OH, TX) of the federal poverty guidelines; (2) | receive more than one Lifeline
supported service; or 3) Another member of my household is receiving a Lifeline benefit or

(4) | for any other reason no longer satisfy the criteria for receiving Lifeline support. | understand
that | will be subject to penalties if | fail to follow this notification requirement, including being
de-enrolled from the Lifeline program.

I understand and acknowledge that Lifeline service is a non-transferable benefit and that | may
not transfer my service to any other individual, including another low-income consumer.

I acknowledge that | will be required to re-certify my eligibility for Lifeline benefits annually, and
I may be required to re-certify my continued eligibility for Lifeline at any time, and that failure to
do so will result in the termination of my Lifeline benefits.

| hereby authorize enTouch Wireless to send text messages to my enTouch Wireless

number about my Lifeline benefit. Text messages sent by enTouch Wireless will not decrement
my available wireless minutes or texts. Standard voice, data and text rates will apply to all
messages to and from anyone other than the Company.

| attest under penalty of perjury that the information herein is true and correct to the best of
my knowledge.

11139

www.entouchwireless.com
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@ﬂTOUCh Terms of Service - Summary
R E L E S S Lifeline is a government sponsored benefit. You can receive

POWERED BY HOOMERANG WIRELESS a discount on your phone service.

Terms of Service for Communication Services - Effective as of May 6, 2013 until replaced.
The Terms of Service are part of your agreement with enTouch Wireless for Mobile Services.

Use of Services and Equipment: Services and equipment may not be used for any
unlawful, fraudulent or abusive purpose. enTouch Wireless service is for personal use only.

Phone Number: We assign telephone numbers and other personal identifiers in connection with the
Setvices. You do not have any property right to your phone number. It may be changed or reassigned.

Phones and Other Equipment: The only warranties on the phones or other equipment are any limited
warranties extended by the manufacturers.

Lost or Stolen Equipment: If your phone or other equipmerit is fost or stolen, you must notify us by
calling enTouch Wireless Customer Service. You are responsible for all charges for Services provided
to the Number for the lost or stolen equipment. We will deactivate Services to the Number upon
notification to us of any loss or theft. If the equipment is later found, we may require that you exchange
it for another phone or other equipment before we reactivate Services (if we do reactivate Services),

as well as require you to pay a reactivation or replacement fee of $25.00.

Service, Prepaid Services: Upon certification of eligibility, and continuing eligibility, you will receive
free voice services. This positive account balance will be applied every 30 days on the anniversary
of your service activation. You must maintain an ACTIVE ACCOUNT every 60 days: by having usage
(inbound or outbound); by buying additional product; or by responding affirmatively to our queries
regarding your desire to continue to receive services,

Misuse of Service: You have certified your eligibility to receive free services under the federally
funded Lifeline program. If your eligibility to participate in this program changes, you agree to
immediately notify enTouch Wireless at 1.866.488.8719. You agree not to use the service or modify
your handset in any fraudulent, unlawful, harassing, or abusive purpose, or in such a way as to create
damage or risk to our business. '

Exchange Policy: Defective handsets or other defective equipment provided at no cost to you may
be eligible for exchange. To exchange a defective handset, please call Customer Service at
1.866.488.8719 to obtain a Return Authorization and shipping instructions.

Concerns, Complaints or Disputes: lf you have questions, concerns, comments or complaints, please
contact enTouch Wireless at www.enTouchwireless.com or call Customer Care by diafing 611 from your
cell phone (does not use your Lifeline minutes) or dialing 1-866-488-8719 from another phone.

Termination of Access: enTouch Wireless may terminate your access without notice, for any conduct
that enTouch Wireless, in its sole discretion, believes to be harmful; to individual users; to enTouch
Wireless or any of its affiliates; to any rights of enTouch Wireless or any third party; or that violate
applicable laws.

Plan Offerings & Rates:

FEATURE/ DESCRIPTION o Prrdimbiviviuiings iy hveree
e« locadl Calls Y Y
» National Long Distance Y Y
e Voicemdil Y Y
e Nationwide Text Y- 1 text=1 minute N
* Free 411 Y Y
¢ 10 mb Data (website and email) Y Y
e Carry Over Minutes Month to Month N N
e Non-Tribal Rate $26.00 $31.75
o Tribal Rate $1.00 $5.75
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Exhibit B-8

: LIFELINE PROGRAM APPLICATION
Lifeline Self-Cedification Form
To enrollin the Lifeline America program you need to complete this form. The information is used to certify with the Federal
Communications Commission that you are participating in Lifeline with us.

Lifeline Service Disclosure ,

Lifeline is a government assistance program and willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrcliment or being barred from the program. Only one Lifeline benefit is available per household. A
household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the
same address and share income and expenses. Violation of the one per household limitation constitutes a violation of the
Federal Communications Commission’s rules and will result in your de-enrolliment from the program, and Lifeline is a non-
transferable benefit and you may not transfer this benefit to any other person, regardless if they qudlify for Lifeline.

STEP 2: CERTIFICATIONS: | parficipate in the following public assistance programs {check one):

Supplemental Nutrition Assistance Program (SNAP) National School Lunch Program:; Free Lunch Program Only {NSL}
Supplemental Security Income (SSI) ‘ ' |Medicaid
Low-Income Home Energy Assistance program (LIHEAP) Food Distribution Program on Indian Reservations
Section 8 Federal Public Housing Assistance Tribally administered TANF
Temporary Assistance for Needy Families (TANF) Bureau of Indian Affairs General Assistance
Tribally administered Head Start (meeting the income
qualifications of Head Start.)

My household income is at or below 135% of 2014 federal poverty guidelines. | provided documentation confirming my
household income level.

Number of people in your household: (add $5.481 per additional person above 6 to determine income guidelines)
# Persons in Household Income # Persons in Household Income
1 $15,755 4 $32,198
2 $21,236 ; 5 $37,679
3 ] $26,717 6 $43,160

(init) | am seeking Tribal iands Lifeline support and certify that | reside on Federally-recognized Tribal lands.

If you do not participate in one of these programs and someone in your household does:
Relationship to Participant:
Documents Reviewed for Certification:
Name of Person Participating

[1 1certify that the person demonsirating program participation is a member of my household.

[] 1certify that the person name on the participation documentation is not already receiving a Lifeline discount.

STEP 3: CHOOSE YOUR PLAN: Choose one of the following plans. This plan will be reloaded to your phone monthly as long
as you are eligible & certified.

K 125 FREE 0 250 FREE O TRIBAL:
FEATURE/ DESCRIPTION MONTHLY MONTHLY 1000 PLUS BUNDLE
MINUTES MINUTES PLAN
. MONTHLY MINUTES
« Local Calls Y Y Y
e National Long Distance Y Y Y
¢ Voicemail ) Y Y Y
. Nationwide Text Y- Ttext=1 min. | Y- 1text=1 min. Y- 1 text =1 min.
o Free 411 Y Y Y
e Data Endbled{website and emaiil) Y Y Y
»  Carry Over Minutes Month to Month | - Y N N
1] HXXXK r150119sd-tr

enTouch Wireless powered by Boomerang Wireless.
P.O. Box 37, Hiawatha, TA 52233 enTouchwireless.com
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STEP 4: SIGNATURE (Read, Initial & Sign):

(init) 1 acknowledge and consent to enTouch Wireless divulging my name, telephone number, address,
date of birth, last four digits of SSN or Tribal ID, amount of support being sought, means of qualification for
support, and dates of service initiation and termination to the Universal Service Administrative Company (the
administrator of the program) and/or its agents for the purpose of verifying that the subscriber does not receive
more than one Lifeline benefit. In the event that USAC identifies me as receiving more than one Lifeline subsidy
per household, | acknowledge and understand that all carriers may be ndtified so that | may select one service
and be de-enrolled from the other.

(init) | meet the income-based or program-based eligibility criteria for receiving Lifeline service and
have provided documentation of eligibility if required to do so.

(init) I understand that Lifeline is a federal government benefit program and that willfully making false
statements in order to obtain this benefit can be punished by fine or imprisonment or | may be barred from the
program,

(inif) "My household will receive no more than one Lifeline-supported service. Lifeline service is available
for only one subscription per household. A household is defined, for purposes of the Lifeline program, as any
individual or group of individuals who live together at the same address and share income and expenses. A
household is not permitted fo receive Lifeline benefits from multiple providers. | understand that violation of the
one-per-household requirement constitutes a violdtion of the FCC's rules and will result in my dée-enroliment from
the program, and could result in criminal prosecution by the United States government.

{init) 1 understand that | must notify enTouch Wireless and provide my new address within 30 doyé of
moving.

(init) If I do not have a permanent address and have supplied instead a temporadry address above, |
understand that enTouch Wireless will attempt to verify every 90 days that | continue to rely on that address, and
that | must noftify enTouch Wireless within 30 days of my new address after moving. If | do not respond to
enTouch Wireless' address verification attempts within 30 days, | understand that | may be de- enrolled from
enTouch Wireless' Lifeline service.

(init) | understand that | must notify enTouch Wireless within 30 days if (1) | cease to parficipate in a
federal or state qualifying program or my annual household income exceeds 135 percent of the federal poverty
guidelines; (2) | receive more than one Lifeline-supported service; or (3) Another member of my household is
receiving a Lifeline benefit or (4) | for any other reason no longer satisfy the criteria for receiving Lifeline support. |
understand that | will be subject to penalties if | fail to follow this notification requirement, including being de-
enrolled from the Lifeline program.

(init) Iunderstand and acknowledge that Lifeline service is a non-transferable benefit and that | may
not transfer my service to any other individual, including another low-income consumer,

(init) | acknowledge that | will be required to re-certify my eligibility for Lifeline benefits annually, and |
may be required to re-certify my continued eligibility for Lifeline at any time, and that failure to do so will result in
the termination of my Lifeline benefits.

(init) | hereby authorize the Company to send text messages to my Company provided wireless number
about my Lifeline benefit. Text messages sent by the Company will not decrement my available wireless minutes
or texts. Standard voice, data and text rates will apply to all messages to and from anyone other than the
Company.

(init) | attest under pendalty of perjury that the information herein is tfrue and correct to the best of my
knowledge.

Questions? Call 866-488-8719 for Customer Service.

2§ XXX, r150119s0-tr
enTouch Wireless powered by Boomerang Wireless.
P.O. Box 37, Hiawatha, |IA 52233 enTouchwireless.com
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Lifeline Self-Cettification Form

Exhibit E-9

STATE OF SOUTH DAKOTA
LIFELINE PROGRAM APPLICATION

To enrolt in the Lifeline America program you need to complete this form. The information is used to certify with the Federal
Communications Commission that you are participating in Lifeline with us.

Lifeline Service Disclosure

Lifeline is a government assistance program and willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enroliment or being barred from the program. Only one Lifeline benefit is available per household. A
household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at the
same address and share income and expenses. Violation of the one per household limitation constitutes a violation of the
Federal Communications Commission's rules and will result in your de-enroliment from the progrom, and Lifeline is a non-
transferable benefit and you may not transfer this benefit to any other person, regardiess if they qualify for Lifeline.

STEP 1—APPLICANT INFORMATION

USE BLACK OR BLUE INK ONLY

Residential Address*:

Biling Address:

PlMome [T T T T T I T I I I [TTTTTTITT]
*Check One:
__Permanent
. i ) ] ‘. __Temporary
{*No PO Boxes. Residence of Tribal lands must provide descriptive address.)

v [TITTIITIL] s [J ™ [T[[[]
emait: [ [T [T T T T T T I T TTITTITTTTIT] BirthDate: | | | | | | |
Last 4 digits of ssN orTribal 10* [ | | | | | ] NewsConve [ [ | New Phone

(*Applicants living on Tribal lands who lack a Social Security Number may instead

provide an official Tribal govérnment identification card.)

STEP 2: CERTIFICATIONS: | participate in the following public dssistance programs {check one):

Supplemental Nutrition Assistance Program (SNAP)

National School Lunch Program; Free Lunch Program Only (NSL)

Supplemental Security Income (SSI)

Medicaid

|Low-income Home Energy Assistance program (LIHEAP)

Food Distribution Program on Indian Reservations

Section 8 Federal Public Housing Assistance

Tribally administered TANF

Temporary Assistance for Needy Families (TANF)

Bureau of Indian Affairs General Assistance

Tribally administered Head Start [meeting the income
gudlifications of Head Start.)

Number of people in your household:

My household income is at or below 135% of 2014 federal poverty guidelines. | provided documentation confirming my »
household income level.

(add $5,481 per additional person above 6 to determine income guidelines)

# Persons in Household Income # Persons in Household Income
1 $15,755 4 $32,198
2 $21,236 5 $37,679
3 $26,717 6 $43,160

(init) 1 am seeking Tribal lands Lifeline support and certify that | reside on Federally-recognized Tribal lands.

If you do not participate in one of these programs and someone in your household does:

Relationship to Participant:

Documents Reviewed for Certification:

Name of Person Participating

] 1 certify that the person demonstrating program parficipation is a member of my household.

(] 1 certify that the person name on the participation documentation is not already receiving a Lifeline discount.

1

enTouch Wireless powered by Boomerang Wireless.

P.O. Box 37, Hiawatha,

fA 52233

enTouchwireless.com

HXXXXX r150119sd-tr
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STEP 3: CHOOSE YOUR PLAN: Choose one of the following plans. This plan will be reloaded to your phone monthly as long
as you are eligible & certified.

) B 125 FREE B 250 FREE 0 TRIBAL;
FEATURE/ DESCRIPTION MONTHLY MONTHLY 1000 PLUS BUNDLE
MINUTES MINUTES PLAN
MONTHLY MINUTES
e Local Calls ) Y Y Y
e National Long Distance , Y , Y , Y
e Voicemait Y , Y Y
. Natiohwide Text Y- ttext=1min, | Y- 1text=1min. Y- 1text =1 min.
s Free 411 Y Y Y
« Data Enabled(website and email) Y Y. Y
e  Carry Over Minutes Month to Month Y N N

STEP 4: SIGNATURE (Read, Initial & Sign):

(init) | acknowledge and consent to enTouch Wireless divulging my name, telephone number, address, date of birth,
last four digits of SSN or Tribal ID, amount of support being sought, means of qualification for support, and dates of service
initiation and termination to the Universal Service Administrative Company (the administrator of the program) and/or its
agents for the purpose of verifying that the subscriber does not receive more than one Lifeline benefit, In the event that
USAC idenfifies me as receiving more than one Lifeline subsidy per household, | acknowledge and understand that all
carriers may be nofified so that | may select one service and be de-enrolled from the other.

{init) I mest the income-based or program-based eligibility criteria for receiving Lifeline service and have provided
documentation of eligibility if required to do so.

(init) I understand that Lifeline is a fedeéral government benefit program and that willfully making false statements in
order to obtain this benefit can be punished by fine or imprisonment or | may be barred from the program.

(init} My household will receive no more than one Lifeline-supported service, Lifeline service is available for only one
subscription per household. A household is defined, for purposes of the Lifeline program, as any individual or group of
individuals who live together at the same address and share incormrie and expenses. A household is not permitted to receive
Lifeline benefits from multiple providers. | understand that violation of the one-per-household requirement constitutes a
violation of the FCC's rules and will result in my de-enroliment from the program, and could result in crimindl prosecution by
the United States government,

(init) I understand that | must notify enTouch Wireless and provide my new address within 30 days of moving.

(init) If | do not have a permanent address and have supplied instead a temporary address above, | understand
that enTouch Wireless will attempt 1o verify every 90 days that | continue to rely on that address, and that | must notify
enTouch Wireless within 30 days of my new address after moving. If I do not respond to enTouch Wireless' address verification
attempts within 30 days, | understand that | may be de-enrolled from enTouch Wireless' Lifeline service.

(init) 1 understand that | must notify enTouch Wireless within 30 days if {1) | cease to participate in a federal or state
qualifying program or my annual household income exceeds 135 percent of the federal poverty guidelines; (2} | receive
more than one Lifeline-supported service; or (3) Another member of my household is receiving a Lifeline benefit or (4) | for
any other reason no longer satisfy the criteria for receiving Lifeline support. | understand that | will be subject to penalties if |
fail to follow this notification requirement, including being de-enrolled from the Lifeline program.

(init) 1 understand and acknowledge that Lifeline service is a non-fransferable benefit and that | may not transfer my
service to any other individual, including another low-income consumer.

(init) 1 acknowledge that | will be required to re-certify my eligibility for Lifeline benefits annually, and | may be
required to re-certify my continued eligibility for Lifeline at any fime, and that failure to do so will result in the termination of
my Lifeline benefits.

(init) | hereby authorize the Company to send text messages to my Company provided wireless number about my
Lifeline benefit. Text messages sent by the Company will not decrement my avdilable wireless minutes or texts. Sfondord
voice, data and text rates will apply to all messages to and from anyone other than the Company.

(init) | aftest under penalty of perjury that the information herein is frue and correct to the best of my knowledge.

Applicants Signature. : Date: Office Use Only.

Agents Signature, Date: STICKER HERE.

Questions? Call 866-488-8719 for Customer Service. _________ e _ -

PLACE PHONE ID

2§ #XXXXX r150119sd-tr
enTouch Wireless powered by Boomerang Wireless. -
P.O. Box 37, Hiawatha, 1A 52233 enTouchwireless.com



