
EXHIBIT "B" 

User Guide Notice 
And 

2013 Annual Bill Notice 



Calling Features• 

Anonyn10Us Call llcjcclion 

Aut"ma!it C~ll Uack 

Automatic Recall 

Caller BkKk 

Call forwdrding 

Call Waiting 

CafierlD 

• Obllnctivc !ling and Call Waiting 'lone 

C:IU forwarding Remote Access 

Selective CaH keep ranee 

Sclccllvc Call forwarding 

Sck:ctivc Call Rejection 

Spr.cd Calling (l·Oigit) 

• Three ·W~y Calling 

South Dakota Customers May Be Eligible for the 
lifeline/linkup Program" 
Individuals ;md families who rive in the WOW! communities of Alsen. Selle Foun:hc, 
lllack lldwk. Davis, Deadwood, llurlcy. flyger, lrenc, Leal!, Volin, Wdkonda, GayvlUe, 
Montoc, P,,rJ«:r, Worlhing, Lennox, Chancellor, Spr.;irfisb. St Onge, Rural Beresford, 
or Whilcwoo<l ;md ar~ receiving d>sistancc blmclits or ha~ a low or fixed income 
may be cligtblc to rcc.,lvc discounted tckphonc installation and/or service. 

Please contact WOW l's customer wpport for more infom!:ltion on the 
Lilchne:tinkup program. 

WOW5)06 

rusmM CAWNG FEAlURES 

lets you refuse cllls from il!1yone who h:is blocked th~ telephone number. 

Touathlsfe:lll:ute: 

1. Pick up th¢ h3ndsct When you hear a dial tone. press 1111\lll. 
2. Listen for a confirmation tone or annoum:em~t ;ind hang up. Your c.al! screen 

service is now active. 

CaHers who h;ve bloclred their numbers wlll hear ;in announcement that you do not 
accept ;inOllymous calls, and that they should remove Blocking and call again. All 
other calls will ring through as usual. This feature works on local calls only. 

Toancel this fealunl: 

1. Pkk up the handset. When you hear a dial tone, press 1!111111· 
2. listen for a confirmation tone or announcement and h.:mg up. 

NOTE: You wiJI not be notified when or how many ca/Js have been rejeded. 

Aulnm:ititaUy redials the last number you attempted to call. II the calkd Une ts busy, 
the feature will ('.Ontfnue to check the fine for 30 nunutl!S. 

To use this featul'l!I 

1. When you hear a busy signal, press theswitchhook and release quickly. 

2. Listen for a s~cilll dial tone. lf you've all'l'ady hung up, pick up the hanW,t ~nd 
ltsten for a normal dial tone. 



lfs that kind of experience. 

Dear Valued WOWI Customer 

Enclosed is information regarding the Lifeline/Linkup program. Those customers that live in the 
following towns and are receiving assistance benefits or have a low or fixed Jncome may be 
eligible to receive discounted telephone installation and/or service. 

Belle Fourche 
Blade Hawk 
D a~od 

Lead 
pearftsh 

St.Onge 

Stur 
Whitewood 

For an application or more Information plea~ visit our website at 
http:Uwww.wowway.com{terms-and-conditiQ!)s or call us at 877-633-4567. 

Sincerely, 

WOWI Customer Service 


