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He/ping People Communicate Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with paying 
your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility for these 
programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill. To be 
eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XJX/Medical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SS!) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (TANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than l35 percent of the federal poverty income guidelines (see 

table below). You must provide documentation of your income when applying under this option. 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,755 
2 $21,236 
3 $26,717 
4 $32,198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54, 122 
For Each Additional Person add $5,481 

lmportant Information 

• If you qualify based on participation in a federal aid program, the phone must be in the name of the 
person who receives those benefits in order to be part of Lifeline. If you qualify based on the National 
School Lunch Free Lunch Program, the phone can be in the name of an adult. 

• Lifeline is available on only one line per household . 

• Lifeline discounts cannot be applied to past due telephone bills. 

• Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If you do 
not respond, the phone company is requ ired to stop the discounts. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must pay the bill 
until that time. 

• You must notify the telephone company when you no longer qua lify for the program. 
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Helping People communicate Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bil I. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $17 .70 each month on your phone bill. 
To be eligible, you must be enrolled in one of tbe following programs: 

• Medicaid (example, Title XlX/Medical State Supplemental Assistance) 

• Supplemental Security Income (SSI) 

• Low-Income Home Energy Assistance Program (UHEAP) 

• Federal Public Housing Assistance (Section 8) 

• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 

• Temporary Assistance to Needy Families (T ANF) 

• National School Lunch Free Lunch Program 

• Bureau of Indian Affairs General Assistance 

• Tribally-Administered Temporary Assistance for Needy Families (TTANF) 

• Head Start (if income eligibility criteria are met) 

• Tribal National School Lunch Program 

• Or, if your household income is no more than 135 percent of the federal poverty income 
guidelines (see table below). You must provide documentation of your income when applying 

under this option. 

If you are not on the above programs, but your income is at or below 135% of the Federal. 
Pove1ty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local te lephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone 

Persons in Family Unit 48 Contiguous State and D.C. 

1 $15,755 
2 $21 ,236 
3 $26,717 
4 $32,198 
5 $37,769 
6 $43, 160 
7 $48,641 
8 $54,122 
For Each Additional Person add $5,481 
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Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (TANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than 135 percent of the federal poverty income 

guidelines (see table below). You must provide documentation of your income when applying 
under this option. 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,755 
2 $21,236 
3 $26,717 
4 $32,198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54,122 
For Each Additional Person add $5,481 

Important Information 

• If you qualify based on participation in a federal aid program, the phone must be in the name 
of the person who receives those benefits in order to be part of Lifeline. If you qualify based 
on the National School Lunch Free Lunch Program, the phone can be in the name of an adult. 

• Lifeline is available on only one line per household. 

• Lifeline discounts cannot be app lied to past due telephone bills. 

• Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If 
you do not respond, the phone company is required to stop the discounts. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must 
pay the bill until that time. 

• You must notify the telephone company when you no longer qualify for the program. 
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Mt . Rushmore Telephone Company 
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Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $22.70 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 

• Supplemental Security Income (SS!) 

• Low-Income Home Energy Assistance Program (LIHEAP) 

• Federal Public Housing Assistance (Section 8) 

• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 

• Temporary Assistance to Needy Families (T ANF) 

• National School Lunch Free Lunch Program 

• Bureau of Indian Affairs General Assistance 

• Tribally-Administered Temporary Assistance for Needy Families (TT A NF) 

• Head Start (if income eligibility criteria are met) 

• Tribal National School Lunch Program 

• Or, if your household income is no more than 135 percent of the federal poverty income 
guidelines (see table below). You must provide documentation of your income when applying 
under this option. 

If you are not on the above programs, but your income is at or below 135% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone. 

Persons in Family Unit 48 Contiguous State and D.C. 

1 $15,755 
2 $21 ,236 
3 $26,717 
4 $32, 198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54,122 
For Each Additional Person add $5,481 
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directory to phone service 
Telephone subscribers requiring changes to their 
current directory White Pages listings or those 
subscribers requesting the set-up of new listings 
to appear in the White Pages should contact 
their local telephone service provider directly to 
arrange for such listing services. 

Dissatisfied with Your Service 
Your local telephone provider will be happy to 
work with you on any problems you have with 
their company. Call the appropriate number 
listed in this section for assistance. 

Resgot.iaJ 

New Service Repair New Service Repair 

Centurylink 800 244-1111 800 573-1311 NIA NIA 

Centurylink- Small Business NIA NIA 800 603-6000 800 954-12i 1 

Centurylink- Large Business NIA NIA 800 777-9594 800 223-7508 -
Centurylink - Servicio en Espanol 800 564-1121 NIA NIA NIA 

AT&T 800 288-2747 800 288-2747 877 325-0445 877 325-0445 

Alliance Communications 800 701-4980 6-1-1 800 701-4980 6-1 -1 

Beresford Municipal 763-2008 763-2500 763-2008 763-2500 
Telephone Company 

Fort Randall Telephone Co. 563-2863 563-2863 563-2863 563-2863 

Fort Randall Telephone Co. 326-5493 326-5493 326-5493 326-5493 

Golden West 7-7-7 6-1-1 7-7-7 6-1-1 
Telecommunications Inc. or or 

800 952-3566 800 952-3566 

Interstate Telecommmunications 800 395-4656 800 395-4656 800 395-4656 800 395-4656 
Cooperative, Inc. 

Knology 877 243-4237 877 243-423 7 NIA NIA 

Midcontinent Communications 800 888-1300 800 888-1 300 800 888-1300 800 888-1 300 

OrbitCom, Inc. NIA NIA 866 834-7837 866 834-7837 

Santel Communications Cooperative 605 796-4411 605 796-4411 605 796-44 11 605 796-4411 

Trio Tel Communications, Inc 605 425-2238 605 425-2238 605 425-2238 605 425-2238 

Windstream Communications NIA NIA 855 410-9634 866 445-5882 

Phone Service Pages 

If your telephone provider does not resolve your 
complaint, you may request assistance from the: 

Public Utilities Commission 
State Capitol Building 
500 E. Capitol Ave 
Pierre, SD 57501 
800 332-1782 

Area Served 

-

.. 
, ' 

- -- --

Alcester, Alvord, Baltic, Brandon, Carthage, Crooks, Garretson, Hills, 
Howard, Hudson, Inwood, Larchwood, Lester, Lyons, Oldham, 
Ramona, Sherman, Steen, Valley Springs 

Beresford (City) 

. ... ' 
Centervil le 

Viborg 

Bridgewater, Canistota, Colton, Dell Rapids, Freeman, Hartford, 
Humboldt, Marion, Menno, Montrose, Trent, Wall Lake 

Chester, Nunda, Wentworth 

Alpena, Artesian, Dimock, Ethan, Fedora, Forestburg, Letcher, 
Mount Vernon, Parkston, Starla, Tripp, Virgil, Wolsey, Woonsocket 

Alexandria, Canova, Center, Clayton, Emery, Salem, Spencer, 
Winfred 

The Phone Service Pages are published by Dex as a community service and are not intended to endorse any information contained herein. Due to the changing nature of this 
information, Dex does not accept responsibility for any errors or omissions. Telephone service providers may request changes, deletions, or additions to the information on this 
page by emailing GraphicSpecialists@DexOne.com or calling 1-877-433-92~9. This contact information is not for changes to White Pages Business or Residential or Government 
listings; for those changes please contact your local telephone service provider (whichever company bills you for telephone service). 

~ . 
~ ~~ Centurylink· 
Services for Resldentiill Customers 
Centro de Serviclo en Espafiol 
Services for Small Business Customers 
Services for Large Business Customers 
Web Address: www.centurylink.com 

f.> 2013Dex 

800 244-11 11 
800 564-1121 
800 603-6000 
800 777-9594 

~at&t 
Residential Services: 800 288-2747 

Business Services: 877 325-0445 

Web Address: www.att.com 

P.O. Rox 349 
Garretson, SD 57030 

Customer Service Number: 800 701-4980 
Web Address: www.alllancecom.net 

Phone Service 

http:www.att.com
http:www.centurylink.com
mailto:GraphicSpecialists@DexOne.com


Phone Service Pages 

consumer tips 
You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help 
protect your privacy and safety. Some consumer guidelines are listed here. 

Obscene or Harassing Phone Calls 
Stay calm and hang up the phone. Call your 
local telephone company for information on 
how to handle these types of phone calls. 

It's against the law to make obscene or 
threaten·ing phone calls. Telephone harassment 
is a crime. Penalties include imprisonment 
and/ or a fine. 

Financial Assistance 
Several programs provide financial help 
depending on your circumstances. The 
Low-Income Energy Assistance Program (LIEAP) 
provides money to qualified customers·who 
need help with winter heating bills. Also, the 
major energy utility companies have their own 
finanGial ass istance programs to help customers. 

Billing Name & Address Disclosure 
When you place a calling card call, or accept 
a collect or third -number billed call, your 
te lephone company is required to provide 
your billing name and address to the 
telecommunications service provider that 
handled the call, if that provider requests. 

Your telephone company will continue to. 
provide billing name and address information 
to telecommunications service providers for 
other account matters, such as customer service, 
servicing your account. to prevent fraud or when 
you move from one location to another. 

Pay Per Call Service Information 
What "900" Numbers are 

Private companies offer a variety of 
informational programs using phone numbers 
that begin with "900." There is a charge for 
ca lls to these numbers. Charges for "900" ca lls 
appear on the lnterexchange Carrier page of 
your bill. "900" calls contain an introductory 
disclosure message specifying types of 
charges, t ime necessary to complete the call, 
and an option to disconnect without charge at 
the end of the introductory message. 

The price and content of "900" services are the 
responsibility of the companies that provide 
the information. 

How to Block Calls to "900" Numbers 

Your local telephone company will assist you 
in blocking calls from you r line to "900" 
numbers. 

V 20l3 De:< 

Other Questions About "900" Numbers 

If you have a compla int or dispute about 
the "900" services, call the interexchange 
carrier. Services that contain illegal or sexually 
explicit material are not allowed. Nor is your 
telephone service disconnected for disputes 
about payment of "900" charges. 

Unw nted Sales & Survey Calls 
If you rece ive unwanted sales and/or su rvey , 
calls, please take the following steps: 

• Be skeptical of offers that sound too good to 
be true; they usually are. 

• Report compani es using questionable saies 
practices to the Better Business Bureau or your 
State Attorney General's office. 

• Disconnect computer-generated calls by 
hanging up your telephone for 12 to 1 5 
seconds. 

• Call your local telephone company to have 
your name removed - at no charge - from 
any lists that they may lease to other firms. 
Customers with non-listed or non-published 
numbers are never included on the lists. 

• Do not give your telephone credit card 
number to anyone who calls and asks for the 
number. 

Lifeline Te ephone Assistance Program 

Centurylink participates in a program to make 
residential telephone .service more affordable 
to el igible low-income individuals and families. 
This program, established by the South Dakota 
Public Utili.ties Commission and in conjunction 
with the Federal Communications Commission, 
offers discounted basic local service to qualified 
custome rs. In addition, service deposits are 
generally waived for customers electing to place 
toll restriction on their lines. Monthly charges 
for toll restriction will be waived for customers 
requesting to have that restriction on their 
account. 

Who is Eligible for Telephone 
Assistance? 

Eligible customers are those that meet eligibility 
standards as defined by the South Dakota Public 
Utilities Commission and the FCC. Residents 
who live on federally recognized Tribal ·Lands 
may qualify for additional Tribal benefits if they 
participate in certain additional federal eligibility 
programs. 

The Lifeline discount is available for only one 
telephone per household, which can be either a 
wireline or wireless telephone. A household is 
defined for the purposes of the lifeline program 
as any individual or group of individuals who 
live together at the same address and share 
income and expenses. Lifeline service Is not 
transferable, and only el igible consumers may 
enroll in the program. Consumers who willfully 
make folse statements in order to obtain lifeline 
telephone service can be punished by fine , 
or imprisonment and can be barred from the 
program. 

If you have questions or believe you may qualify 
for these benefits, please call your Centurylink 
Residential Customer Service Representative at 
1-800-244-1111 or visit 
www .centu ryl ink.com/TAP. 

South Dakota Do-Not-Call Register 

Sign-Up is Free 

Register on line at www.donotcall.gov 

Or Call Toll Free .. ............... 888 382-1222 
TIY .... .. ... .. . . .. ........ .. .. .. 866 290-4236 

If you have problems registering, please 
contact the South Dakota Public Utilities 
Commission at 800 332-1782 or 
www.state.sd.us/puc. 

8-1 -1 Call Before You Dig 
A call to 8-1 -1 connects the caller with the 
state One-Call Notification System whereby the 
caller can request the location of underground 
facilities. State law requires that everyone 
planning to excavate (or otherwise disturb 
the ground) must fi rs t call the state one-call 
notification center at least two business days, 
but not more than 10 days, before the work 
is scheduled to sta rt. Except in emergencies, 
requests to locate underground facilities made 
after 5 p.m. Local Time, or on weekends and 
holidays, will not be dispatched until 7 a.m. the 
next business day. This service is available 
24 hours a day, 7 days a week, and is a free call. 

Consumer lips 

I 

www.state.sd.us/puc
http:www.donotcall.gov
www.centurylink.comlT
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The Personal Injury Attorneys of 

BOB MOORE 
AND ASSOCIATES 

Insurance Claims 
- It's All We Do 
• Call Before 

It's Too Late 



directc)rv t(J phone service 

~ 
Mid~m~f. 
1301 Om<1ha Street, Suite 106 
Rapid City, SD 57701 . 

... . 

Customer Service Number: 800 88&-1300 

Web Address: www.mldcoco.,,m.com 

~~~.~ ... 
2325 E Front St 
FOISY\li. MT 59327 

Customer Service Numl><!r: 800 927-2643 

Web Add.ress: www..rangei..l.coop 

wlndstreaml\JJ. 
(Qf'!~kotions . 

Buslneu New Service Nwnber: 855 41 CHl634 

Business Repair Number: 866 445·S882 

Web Address: www.wlrtdst...,.mbuslness.com 

Mount Rushmore Telephone Co; 
P.O. loM 669, 3~<11 SC St 
KeytlOM, SO 57751 

CultoiMr ~Number: 605 666-4411 or 605 255-477i 

llT~ 
uo South 9111 
Won&nd, WV 82401 

Cut-.r~Numben 800647-9841 
Wela~ -.tteom.n•t 

1701 N. Louis~ Drive 
Sioux Falls, SD 57107 

Customer Service Number: 866 834-7837 

Wfl> Addrets: ·www.ortillcom.bl• 

. West River Cooperative 
Telephone Co. 

P.O.Box39 
Bison; SD 57058 

Custpmer Service Numer: 605 244-5213 

Web Address: www.w,..uivertel.coop 

·. ·.:: 

services for customers with disarJi lities 
Canturylink's Center fot Customers with 
Disabilities 

Hours: 8 a.m. - 5:30 p.m., Monday - Friday, 
Mountain Time 

Centuryllnk provides telecommunication 
services for customers with mobillty, vision, 
speech and hearing dlsabllltles. 

TIY Noice .... . . . ........ ... . ; ..... 800 223-3131 
Fax . . . .. . . . .. .. . . . ... .. .. . .. ..... .. 866 826-4839 

Centurylll'k's DlnbllltluConsultants Can: 
• Explain the long-distance servlce'for TIY 

users using Centuryllnk long-distance service. 
(Ellgiblllty requirements must be met to qualify 
for discounts.) 

• Order or disconnect telephone servke and 
answer billing questions. 

• Handle Centuryllnk repair reque~ts. 
• Establish Directory Listings for TTY users. 

Listings may appear with or without an address 
and indkate a TTY Is used. 

• Establish non-published or Information-only 
listings for TTY customers at no charge. 

Phone Se~vlce 

CenturyLlnk's Directory Assistance Servke 
• CenturyLlnk's Directory Assistance service Is an 

automated voice response service. 
· ·:If a vision or mobility disability preve:nts you 

from using this automated voice response 
~ervlce, press ·o· (zero) a~. the beginning of the 
'l:all to reach an agent. 

• If a vision or mobility disability prevents you 
from using our automated voice response 
directory assistance and operator services, we 
offer a billing exemption for these services. 

• Our Consultants can explain el igibility 
requirements. 

C•nturyLlnk Print Mat•rlal 
• Centuryllnk offers selected customer billing 

material (excludes directories) In alternate 
formats: large print, Braille, email text and 
audiotape, upon request. . 

• Contact our representatives for more 
Information. 800 223-3131 (Voice/TTY) 

Amplified Pay Phones 
Many pay telephones are equipped with a 
volume control button, located In the upper 
left comer of the phone. • 

AT&T's Operator S<!rvite for TTY 
(.2~hours) ... . .. .... ... . . ... . . . . , .. BOO ~55~ 1155 ·. 

Hetily South Dakota 

Dial 7·1-1 or Special Toll Free Numbers 

Telecommunications Relay Service (TRS) is a 
free service that· connects customer5 who are 
deaf, hard of hearing or have speech disabilities 
with others, using either standard telephone 
equipment or telephone equipment that has 
been 5peclflcally designed for Individuals with 
disabilities. Making a call ls simple: dial 7-1-1 
or the toll-free Relay South Dakota numbers . 
listed here. A trained Communications Assistant 
will answer your call and relay the telephone 
conversation between you and the party you are 
calling. /\II call information and ccinver$iltloris 
are contldentlal. Relay service i~ available 24 
hours a day, 365 days a year. This service will . 
handle local and long distance calls. Long
distance calls placed for you can be billed collect, 
or to a pre-paid call Ing card, carrier calling card 
or third-party. 

02013Dtw . 

http:www_wlncIst~mbllSlness.com
www.orblicom
http:rtcoIn.net
http:www.mldcocoll)lli.com
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You are protected by state and federal regulations that guide the way telephone companies do business. There are .also things you can do to help 
protect your privacy and safety. Some co.nsumer guidelines are listed here. · 

Obs(e11e or Harassing Phone C~ll~ 

If You Receive Obscene or Harassing Phone 
Calls .. 

Stay calm and hang up the phone. Call your 
local telephone company for information on 
how to handle these types of phone ca.lls. 

It's against the law to make obscene · 
or threatening phone calls. Telephone 
harassment is a crime. Penalties include 
imprisonment and/or .a fine. 

Financial A .ssistance 

Several programs provide financial help 
depending on you·r circumstances. The Low
Income Energy Assistance Program (LIEAP) 
provides money to qualified customers who need 
help with winter heating bills. Also, the major 

· e~rgy utility companies have their own financial 
assistance programs to help customers .. 

lifelin~ Telephone Assistanc.e Program 

Centurylink participates in a program to make 
residential telephone service more affordable 
to eligible low-Income individuals and families. 
This program, established by the South Dakota 
Public Utilities Commission and in conjunction 
with the Federal Communications Commission, 
offers discounted basic local service to qualified 
custom·ers. In.addition, service deposits are 
generally waived fpr customers electing to place · 
toll restrictio111 on their lines. Month~y charges 
for toll .restriction will be waiyed for customers 
requesting to have that restriction on their 
account. 

Who is Eligible fur Telephone 
Assistance? 

Eligible customers are those that meet eliglbility 
1tandards as defined by the South Dakota Public 
Utlllties Commission and the FCC .. R~sidents 
who live on federally recognlted Tribal. Lands 
may qualify for additional Tribal benefits if they 
participate in certain additional federal eligibility 
programs. 

The Lifeline discount is available for only one 
telephone per household, which can be either a 

:~ wlreline or wireless telephone. A household is 
· ',dtflned for the purposes of the Lifeline program 
:,, any individual or group of individuals who live 
·logether at· the same address .and share Income 
i1nd expenses. Lifeline service is not transferable, 

and only eligible consumers may enroll in the 
program. Consumers who willfully make false 
statements in order to obtain Lifeline telephone 
service can be punished by fine or imprisonment 

and ean be barred from the program. 

If you have questions or believe you may qualify 
for these benefits, please call your Centurylink 
Residential Customer Service Representative 
at 1-800-244-1111 or visit 
www.centurvljnk.com[TAP. 

Pay Per Call .'iervke infmm<1ti.on 

What 900 Numbers Are 
Private companies offer a variety of 
infonnational programs using phone number~ ·. 
.that begin with "900." There is a ch.arge for . 
cal ls to these numbers. · 

Cha"rges for "900" calls appear on the · 
lnterexchange Carrier page of your bill. "900" . 

. calls .contain an introductory disclosure · 
message specifying types of cha.(ges, ti.me 
necessary to complete the call; a.n.d an option 
to disconnect without charge at fhe end of the 
introductory message .. 

. The price and content of "900" s~ivices are the 
responsibility of the companies that provide 
the information. · ' 

How to Block Otlls to "900" Numbers : 

Your local· telephone company wW assist.you in 
.: blocking calls from your line to "900" numbers. 

' Other Questions about "900" Numbers 
I· If ~ou have a complaint.or dispute about.the 

"900" services, call the interexchange carrier. 
Services that contain illegal or sexually explicit 
material .are not allowed. Nor is your telephone 
service disconnected for disputes about 
payment of "900" charges. 

Unwa nted S.<i!es & Surve y Caih; 
If you receive unwanted safes and/or survey calls; 
please take the following steps: 

· ·Be skeptical of offers that sound too good to 
be true; they usually are . . 

• Report companies .usi.ng q1,1estionable sales 
practices to the Better Business Bureau or your 
State Attorney General's office at BOO. 300-1986. 

• ·Disconnect computer-generated calls by 
hanging up your telephone for· · 
12 to 15 seconds: 

• Call your local telephone company to have your 

name removed - at no charge - from any lists 
that they may lease to other firms. Customers 
with non-listed or non~published numbers are 
never included on the lists. 

• Do not give your telephone credit card numbe 
to anyone who calls and asks for the number. 

B~mng Nam~ !ii .G.ddrnzs Disclosure 

·When you place .a cal ling card call or accept 
a collect' call or third-number billed call, 

· ·your telephone company is required to 
. provide your billing name and address to the 

telecommunications service provider that 
· handled the call, If that provider requests. Your 
telephone ~ompany will continue to provide 
billing name and address infor·ma,tiqn to 
telecomni.urications service providers .for other 

. account ma'tters, such as customer service, 
servicing ;our account, to prevenHraud or when 

. ·Y.ou move,f.rom one location to. cii;·other. . 

SriuH1 Qako~a; Oo-Not-Call~ Register 

Sign-Up Is Free . 
Register on line at www.don~t~~ll.gov 

Ot Call Toll Free ... ..... . .. .. , . . ~ . . 888382-1~2; 
TIY .... : : .. . .. . .. . .. ..... . . .. .... 866 .. 290-423( 
lfy.ou have problems registering, pl~ase . 
con tad the South Dakota Public Utilities 

· . Cam~i~sion at 800 332-i 782 or 
\vwW.State.5d.us/puc. 

8- i - ~ C: <:l!I Sefor~ You Dig 
A ~II to 8-1-1 connects the caller with the 
state One-Call Notification System whereby the 
caller can request the location of underground 
facilities. State law requires that .everyone 
planning to excavate (or otherwise disturb 
the ground) must first call the state one-call 
notification center at least two business days, 
but not more than 10 days, before the work ·. · 
is scheduled ta start. Exc·ept in ·emergencies •. 

. r.equests to locate. underground}acllitles made 
after 5 p.m. Locai Time, or an weekends and 
holidays, will not tie dispatched until 7 a.m. the 
next business day. This servke Is availa.ble 
24 hours a day, 7 days a week, and is a free call. 

Consumer lips 

http:www.don~t~~".gov
http:complaint.or
www.centuryljnk.comfIAP
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·dexknowsi;om, 

directory to ph.one service 
. . . . . 

Telephone subscribers requiring changes to their 
current directory White Pages listings or those 
subscribers requesting the set-up of new listlngs 
to appear In the White Pages should.contact 
their local teleph_one service provider directly to 
arrange for such listing servi<;es. 

Dissatisfied with Your Service 
,• ' 

Your lo.cal telephone provider will b2 happy io · 
work with you on any problems you have with 
their company. Call the appropriate number 
foted In th is section for assistance. · 

If your teleph1;me provider does not resolve your 
complaint, you 11'\ay.iequest assistance from the: 

Publk Utilities Commission 
State Capl!ol Building 
!JOO E. Cap.ltol.Ave 
Pierre, SD 57501 
800 332-1782 

~·J 
New Servii::c -Repair New Service Repair Are; Served 

'Centu!)'Lmk 800 244-1111 800, 573-'1311 N/A NIA 

Centurylink - Sffiali BllSiness NIA NIA 800 60.>-6000 800954-W 1 

Cenl\nyUnk · Large 8usinc11 NIA NIA 800 777-9594 aoo ll3-75oB ,. 

CenturyUnk • SCM<:10 en Espar\ol 800 564-1121 NIA .NIA NIA 

AT&T 800 2ll8-2747 BOO 288-2747 677 325-04<15 8Tl 325--0445 

Rlrt RondallT elephone CornpMy .384-3993 384-3')')3 384-3993 384-1993 Donte, Lake Al)des, Mor()', P1ci®iwn, Rilvini~, Wagner 
888184-7667 S88184-7667' S88ia+7W 888 284-7667 

Golden West TelecommuniO~oru 866279-2161 86683Hi683 866179-2161 866833-<>683 Armour, llo""'1etl;Buike. Clearfield, Colome. Cor;lca, Drnpcr, 
Fairf.ix, Gregory. Hayes, Hcrtid<, Lower Brule, Menno, MlllborO. 
Mission, Murdo, Plonklntoh, Relioncc, Rosebud, St Fran<;i~ Vivian, 
White River, \Nlnner,Wrtter'I, Wood 

. i<ennebecklcphone Co. 605 869-2220 605 869-2210 605 869-2220 605 009-1220 Kennebe(. ~resho 
" 

Midcontlnent cOmmunicotions 800 BSS-1 ~00 800 888-1300 800888·1300· aoo ssa-n·oo HiJron, Ft Pi.erre, Miller .. Mltchell, Pierre, Sl Lawrence, Wol-,cy . · 

Mld!ililtt? Communications 605 778-0221 605 778-6906 605 7'S-6221 605 .77B~96iJ .Aci:>demy, Chamberl.1in, Delmont Ft. Thocniiion, Gann Valley, . 
Gedde>, Kimball, New Holi<lnd, CAicoma. Plane, Pukw~n-i, Stickney, 
White Lake 

OrbitCom, Inc. NIA NJA 866 834-7837 .866 834-7837 

Santel Comrnunica~ons 605 796-4411 605 796-4411 005 796-4411 605 796-4411 Alpern, A~n. Di~ ct nan: Fed,ora, F:~b11rs, Letcher, Mt · 
Vernon, f'ilrJ<lt<>I\ $torla;T rip'p, Virgij, Wolsey, Woonsock.€1 ; · 

Trio Tel Communications, loc 605 425. 2238 605 425-2238 605 ~25-2238 ffi5 425-2238 Akxandrla, Ginovo •. Cen1er, Gayton •. Emery, S:.iem,,5penO!r, ·, 

Winfred 

Ventun: Communlratlons Coop; 888 200-0587 ' 1188 200-0587 B88 2oo-0587 sss 26o:-Osa1 Ag"'· Bonilla, Blun~ E.111 Onida. Harrold, Highmore. Hitchcock. lone, 
Onida, Rec Heights, Srephon Tul;1re, We<slngton, We>sin9to0 , · 
Spring~ Wf!rt Onido. · 

Winditteam Communicot.ion$ NIA NJA 855 410-9634 856MS-S882 

The Phone 5eMce Pages are publi1hed by Dex os o (Ommunity service ond are not Intended to endorse any inform.,tion contoined htreln. Due to the ch;,nging nature of this 
Information. Dex does not '2cC:ept responsibility for ally errors or omis~iOr\S. Telephon~ cJrri~fS m·ay request ch~n9es.. deletioi:is. or-c)dditlo"n.s bY.cm~1ilir"ig 

. Grophi(Speclalim@DexOne.com or colling 1-~77-433-9249. 

~:~ Centurylink· 
ServicM for Ff1rddcnti.11I Cu~tOm~r' 

(gritTO de Scrvl,lo ari .EspOJ6ol 

Siel"\llos; for Small Bu,intss .Cus;tomc-n 

Servicu for l=i"9" Bu~dn~s Cu:t1om~ri; 

· W.ab Addi"~: www.ccnturyli"nk.com 

@at&t 

RDd4r:ntial ~tt"YIC•i;: aoo 288·2747 
Bt.1sJoos~Suvice,; 877 325-0445 
Web AddrQ-1;~ www..-,tt.com 

0201}~'1' 

800 244-' 111 

SOOS64-1U1 

600 603-llOOO 

eoo 777-~~,. 

712 W. SD Hwy 46 

W;]gncr, SD.57380 

Cu~tom'n S4rvitc Num~r: 384-3~3 

~r 611 from ,11ny t'ar:f. fi...11d~ ll Tel,ti PIOn(' phon' 

Tau ·~rtt: 888 lM-7661 

P.O. kox 4 l l. 415 ( (own St. 

W•ll, SD 57700 

Ci.c:Ucmtr SorvJce N.umbie1. 777 frlj)ffl • .,1 Cold ... Wt11 phont 

Web Adtireu: www.9oldcnwe,.t.com 

· ~~' 
.~:.~co..JM:, '\JL::-=---. 
' ' '71.r' ',, 
220 S. Molin SL 
r.o. Box 1 .:;~ 
l<erlneb«, SD. , 71•4 

Cu~orTier Strvko Number. 605·669-l220 . 
Wc-b Add~u :· www..kcnneb~eltphon4.(om 

,#A· 
Midccmtlnent 

r.1 ol" ~ i I' • I I '~ I . 

Custo,,..or Scrvic.r NYmbt1: BOO saa., lOO 
Web Addreu: www.midc.o<Omm,ir;orn 

Phon'e Servii::e 
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·I You are protected by state and fedQral regulations th~t guide the way telephone companies do busines>. There are alrn things you can do to help protect 
your p'rivacy and safety. Some consumer guidellnes are listed here. 

i 

.I ·:. I ~, . l 
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I 

Obscene or Harassing Phone Calls 

lf You Receive Obscene or Har35si.n9 Phone 
Calls 

Stay calm and hang up the phone. Call your 
local telephone company for Information on 
how to handle these types of phone calls. 

It's against the law to make obscene 
or threatening phone calls: Telephone 
harassment is a crime. Penalties Include 
Imprisonment and/or a nne_ 

Financial Assistance 

Several programs. provide financial help 

' depending on your circum~tances_ The Low-
Income Energy ~istance Program (LIEAP) 
provides money to qualified custqrners who need 
help with winter heating bill.s. Also, thri major 
ei;ie!"QY utility companies have their own nnanCi<)I 
assistance programs to help customers_ 

Lifeline Teiephone Assistance Prograrn 

Centuryllnk participates in a program to ,;,ake 
residential telephone servlce"more affordable 
to eligible low·in~ome Individuals and families. 
This pr09ram, established by .th'e South Da~ota 
Public Utilities Commission and In conjunction 
with the Federal ·communications Commission 
offeVi discounted bask local service w qualified 
cu.stomers. In addition, service.deposits are 

generally waived for customers electi.ng to· place 
toll restriction on their I Ines. Monthly i:h.arges · 
for toll restriction will be waived for customers 
requesting to have that restriction on their · 
account. 

Who is Eligible f~r Tel~phone 
Assistance? · 

Eli9ible customers are those that m<"et eligibility · 
standards as defined by the South Dakota Public 
Utilitie.s Commission and the FCC. Residents 
who live on federally recognized Tri.bal Lands 
may qualify for additional Tribal benefits if they 
participate in certain additional feder.al eligibility 
programs. 

The L_ifellne di.scount is -available for only one 
telephone pe~ household, which cM ·be either a . 
wireline or wireless telephone. A-household Is 
defin~d for the purposes of the Lifeline program 
ai any.iri"dlvldual or group.of individuals who live 
together at the same address and share i~co~1e 
and expenses. Lifellne service Is not t ransferable, 

· and on_ly eligible consumers may enroll In tile 

program Consumers who willfully make false 
staten1ents In order to obtain lifeline telephone 

service i:an be punished by fine or imprisonment 

and can be barred from the program. 

If you have Guestlons or believe you may qualify 
for these.benefits, please call your Centurylink 
Residential C\1sromer Service Representative at 
Hl00--244-1111 or visit 
www.centu~}TAP_ 

Pay Per Call Service Information 

What 900 Numbers Ar(! 

Prl_vate companies offer a variety of 
informational programs using phone numbers 

. that begin with '900." . 

There Is a charge for calls to these numbers. 
Charges for "900" C:alls appear on the 
lnterexchange Carrier page of your bill. "900' 

calls contain an introductory disclosure · 
"mess3ge sp~ifylng types of charges, time . 
necessary to complete th<" call, and an option· 
to disconnect without charge at the en_d of the 
introductory message. 

The price and content of "900" services are the 
responsibility of the companies that pr0vid~ · 
ihe information. · 

How to Block C~lls to #900" Numbers . 

Your local telephone.company will assist 
. you In blocking calls from.your line to •900· 

nvmbers. 

Other'Quertlon~·ahout "900w Nu..;bm 
If you have a.complaint or dispute about " 
the "9oo• services, call the lnterexcliange 
carrier. Services-that contain illegal or sexually 
explicit material are not allowed.· Nor is your 
telephone servic·e disconnected .for disputes 
about payment of .•900· charges. 

Unwanted Sales & Sur_vey Calls 

if you receive unwanted sales and/or survey" 
calls, please take the following steps: 

· Be skeptical of· offers that so.und too good tq 
be.true; th_ey usually are. 

· Report companies using questionable sales · 
practices to the Better Business Burea1.1 or your . 
St~te Anomey"General's office at . 
800 300-1986. 

~onsui:nerTips 

• Disconnect computer'9enerated calls by 
hanging up your telephone for 12 to 15 

seconds. 

• Call your loc~I telephone·company to have your 
name removed - at no charge -from any lists 
that they may lease to other firms. Customers 

wlt/1 non-listed or non_-published numbers are 
never included on the lists. 

.• Do not give your telephone credit card 
number 'to anyone who calls and asks for _the 
number. 

Billing Name & Address Disclosure 

When you place a calling card call or accept 
a collect call or third-number blll<'d coll, 
your telephone company is required to 
provide your billing name and address to the 
telecommunications service provld<!r that 
handled the call, if that provider requests. Your 
telephone c.ompany will continue to provide 
billing name and addre.ss lnformMion to 
telecommunications service.providers for oilier 
account matters, such as customer service, 
servicing your account to_ prevent froud or when 
you move from one locatlon to another. 

South Dakota DC)·Not-Call Register · 

Slgn·Up i5 Free 

Register on li~e atwww.donotcall.gov 

Or Call ioll Free ..•. _. -. .. .... -. .. . . _ .888 382-12_i2 
m .. .... ___ ............ _. _ .... ... 866 :z9Q--4236 

If you have problems registering, please 
contact the South Dakot<l Public Utilities 

·Commission at 800 332-1782 or 
www.state.5d.us/puc. 

·s~ 1-1 Call Before You Dig 

·A call.to s.-i-1 con.nects the caller with the state. 
One-Coll Notification System whereby th<! i:'aller 
can request the location of 1mderground facilities. 
St<ite law requires that everyone planning to 
excavate (or otherwise disturb the ground) 
must first call the state. one-<all notification 
center at le . .iSt two li.us!ne.ss dijys, but not more 
than .1 O days, before the work Is scheduled to 
start. Except in emergencl<!s, requests to locate 
underground facilities made after 5 p.m. LoGil 
·Time, or on weekend~ and l1olid'1ys, will not be 

dispatched \Jntil 7 a.m. the next business day_ 
This service Is available 24 hour~ a day, 7 d<1y's ·a 
week, and is a free call. . 

020llDu 

www.state.sd.us/puc
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consumer tips .·. , .. 

You am protected by state and'·feder<il regulations th~t gu)d~ th._e l/;'ff\< t.elephone CSJmpanie~ do ~usl~es.s.}here.are al~<;> 'ti>il~~/yb,~:.cat1 
do to help protect your rir_ivn~y ~~d.fafety. some co.?s'uil1¢r~\i)~eHn~s <Jre:,tt~~~~L9~i:e: .: ,. : · ._: ; _:;i ':,: . . ··~-> • > . . . : . ,: , .,:, .; . .. 
Pay· Per Call Service lnfor.,:,ation . • rest;l~tlon .will.be walv.ed for c~stomers .: . . : Ol:nicene:or.:i:hirasslng Phoni.C~lls· 
Whiit "goo•i Numb en ~re r~questln\'.f to hove that restriction on their ' ' Call your lcic~Helepl;:Orie cSiii'pa°ffyl-Cir ·. , 

account . ·. info'rma~lon tin:1)60 to ~r'~hdletties~ ; . 

. Who Is Eligible for Telephone 
Assistance? · · 

Private companies offer a va.riety ·of 
informational p.rograms using phone 
nurnbe.rs that begin with "900." There 
Is a charge for calls to th~se. n1.1mbe~s. · · 

. Charges for "900" calls.appear on the 
lnterexcha11ge c~rriN page.of your. 
bill. "900" calls rontaln an lntrod~ictory 

· ~liglble customers.are·tfiosidhrit meet' 
eligibility standards as defined by the 
Sbuth Dal<0ta ·Publlc Utilities Corn mission ··, 

disclosure mrn~ge specifying types of 
cba;qes, tlm.e necem(y,to .complete ihe 
~all, and an optlo!l to disco~nec.t ~ltho~t . 
-~h.arge at th.e end ·of ·the Introductory_. .• 
message. 

. fh~ price ~fid'26ritent of"900" serVi~e·s· 

.are the respon~ibillty of the compar:iies . 
.that provlde:the information. 

HoVI to Bloc·k·C~iis to "!ioi>'; N~;,,b&rs . ·· 
Your lotal telephone company'Wlll assist 

·you in blocking calls from yocif line to ·. 
''.900" numl:jers:· 

Other Q~e~tic:>ns• Abouf "900" N11mb'e~s 
'If you ~ave-~ ."\'.>"1Plalnt or dlspi.1te.a6o'ut 
·the "<JOO" services; call·.the int~rexchange 
carrier. Services that contain illegal 
:or' sexually~xpll.clt material are not' 

:·alloweo: NC:lr Is y6i.1r telephone seivice 
; i;tlsconnedetj ~or disputes about . · 
paymerit:of"900" ·~harges. : 

Financial Assistance• 

Several programs provide flrianclal help 
depending on yQur circ:G~s.tances. Ti1e 
L6w~lncome Energy:Assist<ir.ice Program . 
(UE·AP) provldes.money..tq qualified 
customers who ncie~ li'elp 0ithwiriter 
heating bills: Also; the m3]or energy . 
utility compiJnies have th~fr owi) iln~ndai 
assistance programs to help their. 
customers. 

_ LlfellneT~lephonaAssistance 
Program 

CenlUryllnk pai'tlcipates in a prog~iun .. . 
to make rd dentlal telephone s~rvice .. 
more affordable to eligible low-Income·:, 
Individuals and families .. This progr~m.' 
-estab li shed by tl1e South Oal<ota Public .. 
Utilities Commission an9 In c·onjunctloii · · 
with the Federalc;:ommLinications . · .. 
Commission, off~rs dlscour.ned bc.sidoc~I · 
service to qu;ilifi~d cu~to~ers. 1~ addition; ·· 
service depos'its aregen·~rally waivecffo/ .: 

. customers ~lectlng to place-toll (~:~t~i~ti~·l'.I 
on their lines Monthly c-h~rges/ortoll ... 

LOOO/L ooo ® 

and the FCC. Residents who live on" 
fed~rally reco.gnlzed Tribal lands.may 
qualify for additional lribal b~neflts if they . 
p~rtlclpate-in ~ertaln additional federal 
eligibillty programs. 

The Lifeline di;count ls a'!allable for only . 
cine telephone per household,. which can 
be either a wlreline or wireless telephone, 
A household ls•clefined for the purposes 
of the Lifeline program as ~ny lncl lvldu11I 
or 91oup•6t individuals who-live together 

' at the samd addre.>s and sl;are incorne . 
and·expenses.- lifeline service is not 
fransferable;·andonly eligible consumers· 
rnay enroll in the program: Consumers 
Viho wlllfullY. ni~k.e false statements in . 
order to obtal[) Lifeline telephone service 
Can be J?Unishecl by fine Of imprisonment 
and can be barr(id from thi: program. 

If you have q.ue~tloi:is or beliP.ve you may 
qualify for these benefits, please call your 
Centurylink Residential Custon.1er Service 
Representatlve·ot l ·800-244-1111 or visit 
www.~e~tLiiylinkcorn!fAf>. · · 

Unwarit'!!~ Sales & su.rv11y Calls . . . .. 
If you recell(e unw(!nted_,s_ales and/or 
survey calls, please ta.ke the follow Ing 
steps: 

B~ skepti~al of offers that sound too 
. good to be .tr~e: thc;y usuolly are. 
Report companies uslng·question·~bl e · . 
sales pradices to the Beti:er B~siness 

. Bureau.or yl/~r s,{ate Attorney Gdnera l's 
.· office. ··· · 

• .' Disconnect computer-generated c;alls by 
·-hanging up yolir.telepnone for 12 to' lS 
· ~~i:onds. . . 
. · c~11your1oca1 tQJephone conipahy,to 

have Yournarn~:removed - at no ch11~ge 
·"1rbm any•llsts that they·mtiy.leasc to 
: oiher firms. Customers·with.non-listecl 
dr non-published nurnb~rs ~re ~elie( . 
included ciii:i/le lisi:s,· . ,: . . ..... · · . , · .. 
Do. not giv{>;yoi.ir:tele'~h0ne Credit card .:: 
number to anyone whp·i:all ~ and;asks for. 

.. t~~ nJ·mber:~ ·· .. ,·· . 

wpes of phone calls: lt's~gal:nsdhe i~w · 
t'ci n1akeqbsc~ne or thre~tening P.ron~ 
cafls. Teleplione ti~rassn1erit is a crlm'e. 
Pe11alties .. lhciude imprisonment and/or a 
fine. 

Biiiing Name & Address Disclosure 

Wl1en you place.a calling card ca ll or 
accept a collect cal l or third-number 
billed call, your telGphone·company is 
required to provide your billing name 
and adclre$S to the telecommunic~tion', 
service p1ovlder that handled the call, If 
that provider. reque:;ts Your telephon~ 
company will wntlnue to provide 
bi I ling name and address information w 
uilecommunlcations service pruvlcla r> fc. r 

other ae<;ount matters, such as cust1>rn•ci' 
service, servicing you r account, to prev'''" 
fr~ud or when you move from one 
locntion to another. 

South Dakota Do-Not-Ci!lll Regist er 

Sign-Up is FrH 

Register on llne at www.donottatl .gov 

·-Or Call Toll Free .... , .............. .... 888 38/.-122 
TTY ............... ....................... ......... 866290-4 2 3, 

. If you have problems regi~ter ing, plea'.-<' 
· contact".tl1e· south Dakoto Publlc Utllltil" 
Commission a~ 800 332-1782 or 
ivww.state.sd;us/puc. 

S-1-1 Call Before You Dig 

A call to. a-1-1 connects thC? caller with 
the state 011e-Ca ll Notification System 
wbGreby the caller can request the 
!~cation of-underground facilities. State 
law re.quires that everyone plonning 
to excavate (or otherwise disturb the 
ground) ~List first call the state one-ml I 
nQtification .center at least two business 
days, but not mote.than 10 day>, beforQ 

·the work Is scheduled to stllrt. Except 
I~ emergeh:cies, requests to locate 
ij~dergrou1id facilities made afters p.111. 
Local Time, or on weekends and holidays, 
Will not be,dispatched u.ritll 7 a.m. the n~~ 
busiriess dc;y. i hls service .is available 24 
h:burs·a day, 7 days a week and Is a free 
t aJi: .. 

. ~;· : . 

'.1 ·. .';. , ; ·l 

·.: .. ; . . 
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