
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2013 

Company: Rnherts CountY Telephone Coop Assn. 

Address: 205 Main Street. 1?0 B\'lX 197 

New Effington, SD 57255 

Telephone number: C 6 o 5 ) 6 3 7- s 2 1 1 

Companycontact: Scott Bostrom, General Manager 

Wanda Heesch - Billing Manager 
Study Area Code: 3 9 1 6 7 4 ----------------------

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

XX 

XX 

XX 

XX 

XX 

*Required 

Advertise In media of general distribution.* (See attached 
advertisement( s ). ) 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached fetter.} 

Company's Lifelfne/Trlbal Link Up information in directory. 

Company's Lifeline/Tribal Link Up Information available on Company website. 
(! www.tnics.com .) 

Company's information posted on USAC website. 

Other (describe): --------------------------



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2013 

Company: RC Gommunicatiot1s, Inc 

Address: 205 Main St. PO Box 196 

New Effington, SD 57255 

Telephone number: __ (_6_0:.>_" )_6_3_7 _-s_2_1_1 __ _ 

Company contact: Scott Bostrom, Generil Mauager 

Study Area Code: 
Wanda Heesch - Billing Manager 

391674 

Lifelineffribal Link Up Advertising/Outreach Activities: 

XX 

XX 

XX 

XX 

Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up Information available on Company website. 
~ www.tnics.com 

__ x_x Company's Information posted on USAC website. 

Other(describe): ------------------

*Required 



es, You Can Afford Telephone Service 
feline and Link-Up programs ilVailiJble for low income citizens 

Roberts County Telt'phorll' ( \lopt!r<llivt• Assuciatinn (RC l'C 'i\) ill HI RC ( 't>nl!llllniralions, lnr. 
(RCC) are authorizt•d lo providt• ft•dprallelt!ph01W as5isl.tnn• prngr,tnls. Thn•L' such progr,llllS 
provided by both companil's ill'(' "l.ift'lim•", "Triball.ifl'line" and" lriball.ink-Up." Tlw pJ·o .. 
gr«ms wer'~ developed in rt!.~flOnst• to concern:; aboutlhe affortlahility ol tclephom~ St!I'ViL't• for 
low income citizt'llS. 

Llf'ELINE: Tht~ l.ifPiilw program provides a monthly rretlil of $9.25 on the basil' St!I'Vitt! 
portion of the pnrtidpnnt's tdephonc bill. Tim c:n•dit applies on thL! mnin honw lelt!phmw lint• 
listed in the mtnH! of llw digibiD tclephmw company subscriber. LifelinL' ~ubscribers tn<~y also 
receive blocking long dislnnn.! Cillls on lhdr telephone line alno chargl'. 

TRJUA!. LIFEI..INI·:: Tlw Tribal Lirelinc program providt~s up to <~n <1dditional $25.00 in fed
erol support to qualifying t't•sidenls of'J'I'ibnl I.ands nnd applit~s on the main home tt•lqJhone 

. 'line listed in the mtmt~ of tlw eligible telephone company subscriber. 
TRII3Al. LINK-UP: Tribal Link-Up supporl is avaih1ble to qualifying mnsumcrs n~siding on 

· '~'''"'"JMtll"l" _Tribal Lands and covt!J'S I 00% of the charges (up to $1 00) that the carriN customnrily <lSSesscs 
for instolling/connecting subscribers to the network. 

If you are on Lifeline or Link-Up <md arc no longer cligiblt· for nny of these low-income 
programs or if your household income no longer meel~ lhe rcquirenwnts St1l fmth in the Fed
eral Poverty Guidelines, you arc obligated by lcrw to notify RC.:TCi\ or RCC of your ineligibil
ity. The FCC prohibits consumers from t•eceiving mot't! than one I .ifPiitK' subsidized wireless 
telephone or discounted home telephone. 

Applicants arc eligible if they partidpalQ. in at leasl one of llw following publk assishHK<l 

programs as follows or hnvc a hLJusehold income thnt is nt or below 135% of the Federal Pov
erty Guidelines (documentation required): 
Federal Public Housing Assistance (FPIIA) or Section R 
Low Income Home Energy Assistance Progrnm (LIHEJ\1') 
Notional School Lunch Program's free lunch program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) or Trib«l TANF 
Supplemental Nutrition Assistance Pl'Ogram (SNAP) formerly Food Stamps 
Medicaid 

, Contact the RCTCA/RCC office ln 
': New Effington, 605-637-52'1! for more 

information or applicntion forms. 
You may also e-mai.l questions to 
csrs@tnics.com. 



RC FAMILY oF CoMPANIEs 
205 MAIN Sr • PO Box 197 • NEW EFFINGTON, SD 57255-0197 

605-637-5211 • 800-256-6854 • FAX: 605-637-5302 

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-Income consumers to help 
them establish and maintain telephone service. Note: Telecommunications carriers cannot charge a Lifeline 
customer federal USF fees on the local service portion of their telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive up to 
$8.25 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but 
must pay at least $1 for basic monthly service. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount off of 
the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible consumers also 
qualify for a deferred payment schedule for remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover 
100% of the charges between $60 and $130. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees 
to choose toll blocking or toll control at no cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who reside in states that have their own 
discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the eligibility criteria estab
lished by their state.ln states that do not provide state support, an individual is eligible if he or she participates in 
one of the following programs: 

• Low-Income Home Energy Assistance Program (LIHEAP) 
·Federal Public Housing Assistance or Section 8 
·Medicaid 
• Food Stamps 
·Supplemental Security Income (SSI) 
·Temporary Assistance for Needy Families (TANF) 
• National School Lunch Program's free lunch program 



In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal poverty 
guidelines: 

2011 Estimated lnc:ome Requirements for a Household at or 
Below 135o/o of the Federal Poverty Guidelines 

Persons In 48 Contiguous 
Family or States and Alaska Hawaii 

Household D.C. 
1 $14,702 $18,360 $16,929 
2 $19,859 $24,813 $22,856 
3 $25,016 $31,266 $28,782 
4 $30,173 $37,719 $34,709 
5 $35,330 $44,172 $40,635 
6 $40,487 $50,625 $46,562 

7 $45,644 $57,078 $52,488 

8 $50,801 $63,531 $58,415 
For Each 

Additional $5,157 $6,453 $5,927 
Person, add 

Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed on the front 
page, have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of 
these programs: 

• Bureau of Indian Affairs (BIA) general assistance 
• Head Start (income eligibility) 
• Tribal TANF 

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

To apply for Lifeline, Link Up, and TLS discounts please contact Roberts CountyTelephone Cooperative Association 
or RC Communications In New Effington, 605-637-5211 or 800-256-6854, for more information or application forms. 
You may also e-mail questions to csrs@tnics.com. 



Roberts County Telephone Cooperative Association (HC'J'CI\) and RC Communicnlions, Inc. (RCC) an! <lllthori;.o;~!d 

to provide fedel'al telephone assistance pmgmtns. Three such programs provided by both compnnies are ''I .ifeline", 

"Tribal Lifeline" and "Tribal Link· Up." The pl'O!~I'<lms wel'c ch~vtllopml in l't!Sponsc to conct!l'llS about liw. 
affm·dability of telephone service for low income citizens. 

LHELINE: The Lifeline program provides n mont·hly e•·odit of $9.25 on tlu~ bask Stll'V ice po1·lion of th~o! pnrUcipanl' s 
telephone bill. The credit applies on the main ht>nH~ telt!phonc line listed in tlw nnm<:! of the eligible telephone 
company subscriber. Lifeline subscribers may also receive blncking long distance calls on their lalaphonc lino <\t no 

charge. 

TRilJAL LIFELINE: The Tl'ibal Lifeline pmgnun providas up to an nddHi<>JH)) $25.00 in fcdel'lll s11 ppt>l't to 

qualifying residents of Tribal Lands and npplies <m the main lwmc td~~phone line listed in Lh~! name of tlw t~ligiblt~ 

telephone company subscriber. 

TRIBAL LINK~UP; Tribal Link-Up SllppoJ't is available to qualifying consumers residing on Tribnll..cmds and 

covm·s 100% of the charges (up to $l00) that the cnrl'ier customorily nsscsses for instnlling/connecting subscl'ibe,·s to 
the network. 

Applicants are eligible if they parti.cip<~le in nt h~nsl' one of the following public <lssistance progrnms ns follows or 

have a household income that is at or below 135% of the Federal Poverty Guidelines (documentation requit·ed): 

LIFELINE 
l'cd~rnl Public 1 lousing Assistance (l'I'HA) m S\!clion8 
Low Income Home Enc1•gy Assistance Pr(lgram (LIH!lAP) 
Mcdknld 
National School Lunch Pl'ogmm's fnm lunch proJlram 
S11 pplcmental Security hlCOlllC (551) 

Temporary Assistance for Nt.'f.!dy Pamilic!s (fANr) urTribill TANfl 
Suppl~mentol Nutrition Assistanc<: Program (SNAP) 

fi>J'III~I'I!J Food Slnllll'~ 

JRII3AL LIFELINE & LINK-UP 
13urcnu ollndh1n Arfnh'5 (IliA) 
l'~dernl Publtc Hou~ing Am;fshm~~! (FI'HA) cwSe1:li<mll 
Hcn1l Stnrt (lllCOIIHl clliflible) 
Low lncomu Home Enurgy As.~islann! Program (LII-JEAP) 
M!!dlcnid 

Nntlunnl Schuol Lunch Pmgmm's free Jund1 pl'tlfll'lllll 

Supplunwntal Security lnroma (SSI) 

Tcmpurory A~SL51llncc Cot• Needy Fnmili~s {TAN F) ot• Tl'ibol T ANI' 
Supplumentnl Nutrllion Assisl'ilncu Progmm {SNAP) 

fnnnerly Food Stnwl'.~ 

If you are on Lifeline or Link-Up and are no longer eligible fo!' any of these low-income programs or if your 

household income no longer meets the requirements set forth in the Federal Pove1ty Guidelines, you are obligated 

by law to notify RCTCA or RCC of your ineligibility. The FCC prohibits consumers from receiving more than one 

Lifeline subsidized wireless telephone o1· discounted home telephone. 

Contact the RCTCA/RCC office in New Effington, 605-637-5211 Ol' 800·256-6854, for mOl'e information or 

application forms. You may also e-mail questions to csrs@ tnics.com. 



RC Family of Companies 

Services 

Products and Se1vices 

0VOI•/ltM 

Hi(lll5po~d lutt~mcl 

T£·h:srttano Services 

Vou:.tJM.ail 

RCTv 

con1act us 

Add reus~ PO ~o:.c 1~7 

Nn·,..,- Etftn(;lOn. SO !i/25.5 

New Effington Tol: GCS-6:37 -5211 

Wntorlo'M'l Tol: cv5-l!1B-2B28 

TOll Free: 8i.JQ.2tilJ.('8'!J.1 

> More Contact Oplions 

Page I ol' I 

ewe:eMAIL. 0 81L.LPAV e MVRC 

RC FAMILY OF 
Homu StJI\Ii(:t:s SitppnJI fillolrl Coulnt:J 

13•innlno You lhc futuro! 

Telephone Assistance 

Cull't nflord loluphm)u F.orvir.~"'"/ Link Uil .1tHilifalhu; uro{JI'i11115 con 1\[!J(l. 

• W1ll U~Vll yCH !.10~·:, vr llttt •lliiH;[ t:llHil)tJ:; \u l'otJli\~ ttp }JHIIlill)' I~J!armunc !H:>'Vlf:•J. Ul ;53{}. wt,:r:IU!\IC:/1£ ir?S!• 

• YU\t nmy ([IJLihty !c;~ sCU\'ICtlWiJI:caJI rL cle>pas.~t A::r. ~·•.:u1 lo!!<ll tu!uplmM tanrp;Ju~· 

Lllullna 

• C.in ,:;~"' yuu ,J\It"US\ SH 25 on ~·ow 11\0r1U1iy ;.~10m~ tua fo: primmt IOC.:tllntc!plt:mus.r!:·Jkl! 
• lopp/10:0 (illJY IO pnm.;uy hlt:~IJ i(:.!.:J(II101\1: StitviCI! llll!le 1\llffif: lvfi~U: )-:HI ltt:fi 

WIIQ is ellylbla? 

/myane qmlliherl 110d1~t one of llluluRO\"'inu P'nWJc 1\.Ls~ISMncu Prnuwcn~ 

• FcchJfal Pub I!\:. HOUSt.'iU r\!>~r:o.ttl!K\1 

• fOOOStam~ts 

• lncxurm e~l Ol' nrJ:r.v 1:gt~ c;l f-f.!'f!Oiil1 P{Jvt:otl}' Gut<rttla'1<1!i 

• low-Income Hnmu Energy i\ss5-trmct! 

• MlldJC.:1W 

• r-wuoaal StUD:)! Llmdl Huu tw1dt F"funram 

• St:ppl\,rr:lln~al Sacutily lr~r,~11C! iSSii 

• Tcnwnrruy i\SSIStllt"'-:1! to Ncottt r:1ll'fll(im. 

How lo olJtail\ tho tEJiophonu r.o1vices 

V'llmn youqwl!ify tor om:: OllllB ;JDow proununs thmugtl your t:DiiOIY Sm:ml S<:rvrr.r~s (JIIJi:(: you w~l JJ(!'IHI to 

contact RC r~mity ot Gouwanir.:s for tJn ~ppiJC3liOil. 

Whilt H my hanafits stop? 

lfyarJ nu longer <tllatify ror n11y Punlic AssJSI~nce Ptooram, yot1 no lonoer quoUry fm Link-Up or Lirl~line muJ 

oomc.: Ia nolity RC tlmt you iifC fl(J longer ~liaiblu for n:-;sisli'!ncc 

If you live W'lthiJ' lim j(;!((1lhono e~t.:hilnUC::t of Roberts County Tclop·!Jonn Coopcmttivc {t!;~(ldnllun or nc 
Conlmurucallons .antJ \"lOuld nkc. 1110r~ infom1li\lon on Unk~Ut> a no L1feline. con\('l<'.t um I~C o!llcc f<H 

question~ on eligi!Jfllty, call yo.m caunty soc1~1 ssrvices office. 

Note: People who t;ve on tnbal frmds may be eH{JiDJe tor 9 sap;1rate TribM l.ink~Up aJld Lifeline ProgrrmJ 

Mttin ND\IIQatlon: 

Home 

Sf3!Viccr, 

Support 

About Us 

Contact Us 

Sitelqfo: 

LOg<JI Dis-claimer 

Privacy PoUcy 

Acceplabla Use Policy 

Nelwork Disclosure 

Sul>=il>or Agreemant 

http://www.tnics.com/?op=services_assistance 6/26/2013 



..... 

PA.Yrvl!::i\.JT or mu.s 
Subject to the new subscribers provisions bolow, 

billing for services will be on U1e ! st day of each month. 
Payment will be dua by the 15th day of 1110 current 
month. If payment Is not received by \he 4\h dtty ol \tta 
following month, a $10.00 late penalty fee will ba a1dded 
to \he past due account. II payment is nol raceivt:d by 
the 10th day of that month, (1) servic~s will be dlscon· 
neoted for nonpayment and will npt bo rot:onncctod until 
the amount then due, including all collection fees, plus 
the lhen applicable reconnect chargo. has baon paid In 
full; and (2) RC Family of Companies may charno an 
additional deposit fee In Its d/screUon. 

If a customer pays a portion of their bill sulficiont to 
cover all local service charges, but not long distance 
charges, the company may. at its discmlion, or at the 
customer's request, put a toll restriction on the cus
tomer's line until all long distance charges ano nny addi· 
tiona! local service charges are paid in lull, Toll service 
will be restored once, and only if, all past duo amounts 
are received. 

RC offers many ccnvenient ways to pay your monthly 
bill. Have your payments automatlcail)' deducted from 
your bank account, pay by (lredlt card, or register on· 
line at www.1nlcs.com for electronic billing. Choose 
from either monthly or recurring payment options. Wha11 
mailing payments to !he AC office, be sure to enclose 
the payment stub along wilh your paymenl 

f·J~1rV CJR ft~C·f):':.JN!:CT1~E:i ~;;_;~~-::.~ ..... ··.: 
PRO;\t!?T P . .~.\'"/lvff::,i'!' :·~t):_; ~:~· 

RC Famuy of Companies reviews the service pay· 
men! hist01y for all subscribers. Such payment history 
serves as the basis lor estabtlsl1ing a credit rating far 
each subscriber. New subscribers who do not have a 
credit rating, or who have a credit rating which does 
not meet minimal standards established from lime to 
tlme by A.C Family of Companies, must make their pay· 
mE>nls within 10 days after billing for lhe first 6 months 
or service, Subscribers who have been disconnected 
for non-payment must make their payments within 1 0 
days for the first 6 months after reconnecllon. Assuming 
payments are made in a timely fashion during !he first 
6 months of service, such subscribers are subject to 
the Payment of Bills procedure desoribed above and 
payments must then be made In accordance with that 
schedule. 

RC Family of Companies may in its discretion dis· 
connect service for new subscribers or subscribers who 
have been reconnected al1er bl;ling disconnected for 
non-payment, who do nol observe this required Prompt 
Payment Policy. 

NEW OR RECOi~!NECTED 
SUB§CRJBER tJEPiJSrf PC~li(~~ 

A $100.00 deposit will be required at the time of 
application lor each new subscriber wtrh no credit 
rating or a credit rating which does not meet the mini· 
mum standards established from time·to-time by RC 

Continued Next Page 

Family ol Comjlanlos or ~ubscrib01s who havo !loan 
rcr.onnectorl aflar diSCOOiloclion t01 non·pnymont. The 
deposit will be returned allor ono year II paymonls 
nro successfully modo complying with tho Subscriber 
Prornt~t Poyrnont Policy an<l PaymGnt of Bills Poliuy for 
I 2 consocutivc monlhs. 1 ho dopooil will bo rotainod tly 
1'1C f'cUl1Hy of Companies litho subscriber falls to com· 
ply with lheso policies. 

HOME..IELE.eHONE 8S.SI:>.TANC.E 
Lilli<· Up and Lifeline help ollgible people pay 

PART of their telepl1ana costs. 

LIM\:!.!E 
Will $ave you 50% altho initial charges to hoo11 up 
primary teiGphon<J servlco, or $30, whichever is less. 

• You may qualify for servica wlthoul a deposit Ask 
your focal telephone company. 

I.J.Et:LJNE 
Can save you at feast $8.25 on your monthly phone 
bill for primal)' local telephon<J service. 

• Appl/as only to primary local telephone service in !he 
home where you live. 

'llliQ IS .. ELl.G.I.6LE? 
Anyone qualified under one ol the following Public 
Assistance Programs: 

• Federal Housing Assistance 
• Food Stamps 
• Income at or below 135% of FGderal Poverty 

Guidelines 
• Low Income Home Energy Assistance 
·MediCaid 
• National School Lunch Free Lunch Program 
• Supplemenlaf Securil}' Income (SSI) 
·Temporary Aid to Needy Families 

l:iQ~.J..Q.D.IiiAIN.Il:I.E'.. ~illl:lOOE.S.ERVJCEs 
When you qualify for one of the above programs 
through your county Social Services Office, you will 
need io contact RC Family of Companies lor an 
application. 

~E.MYJ!~SIQP.? 
II you no longer qualify tor any Public Assistance 
Program, you no longer quality (or Link-Up or Ufeline 
and agree to nollfy RC Family ot Companies that you 
are no longer eligible for Ulellne and Link-Up. 

MQBEJ!'ll:O..BMAIJQM 
For more Information on Link-Up and Lifeline, call 
Roberts County Telephone Coopera~ve Association, 
AC Communications, or RC Services. 
For questions on eligibility, call your county social 
services office. 

lliii.E; People who live on tribal lands may be eli· 
gible for a separate Tribal Link-Up and Lifeline 
Programs. Contact' Roberts County Telephone 
Cooperative Association, RC Communications, 
or RC Services for Information. 


