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Te!ephohe Assist'an'c;e Progréms available to Low-income Households

Centurylink’ recognizes how imporiant telephtne service is to connect people with family, friends. businesses and emergency
services. That's why we offer & federal lelephone assistance programs (o low-income families that qualify.

Lifeline affordable telephone service

Low-income consumers may cpialfy for assistance that will reduce the cost
of hasic monihly telephone service.

The assistancs program. imown as Lifeline Affordable Telephone Service,
isavalable to qualifving consumers in every ULS. stale. fenflory and
commonwealth. Lifeline provides distounts sach moenth on telephone bills
for qualfied subscribers. Inaddition. service deposits are generally walved
for customers elscting 1o place toll restriction on their Bines. Monthly charges
for toli restictionwillbe waived for customers requestihg w have that
restrictionon thellacoount.

The Lifeline dicount s avaliable for wly one telephone per hausehold.
which can be elither a wireline or wirekss felephons. Ahousaholdis
gefinedfor he puposas of the Lisline program as any individualor grous
of individuss who 1ive together af the same address and share incoms and
expenses. Lifeline servics is not fransferable, and only eligible consumers
may enrolfin the program. Consumers who willfully make faise slatements
frvorder to oblain ifeline lephore service canbe punished by fine or
imprisormant andcan bie barred from the program.

1 866-450-8152 for customer assistance
-centuryiini.comiiap

Lifeline and Link-Up for residents of American Indian
and Alaskan Native Tribal Lands

Residents of American indianand AlaskanNative tribaliands may qualify for
up foan additional$25 of enhancedlifeling support monthly. They may also
qualify for the Link-Up program. which heps consumers pay the initial
instaliation costs of getling telaphone senvice. Link-Up provides a creditup
to $100 of the initialinstaliation charges for iibalcusiomers.

To find out more about the lifeline and link-Up programs, please
contact your Centurylink Residential Customer Service

" Representative at1 800-450-5152 or visit centurylink.com/lifeline

to inguire about eligibility.
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