SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2013

Company: James Valley Wireless, LLC

Address: 235 E. 1st Avenue; P.O. Box 260

Groton, SD 57445-0260

Telephone number: _605-397-2323

Company contact: _Stacy Oliver

Study Area Code: _399014

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
((www.jamesvalley.com)

X Company's information posted on USAC website.

Other (describe):

*Required



Cellphone ad in James Valley area newspapers

Federal and state lawmakers believe that every

person in America should have access to quality,

affordable telecommunications service. In fact,
they've created a system to do just that.

If you participate in programs such as food stamps,
Medicaid, the national school free-lunch program,
Section 8 housing or supplemental security income
or if your household income is below a certain
threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:
Lifeline assistance that provides discounts for basic
monthly cell phone service. Additional discounts for eligible
consumers living on tribal lands.




Cellphone ad in Aberdeen newspaper

Federal and state lawmakers believe that every

person in America should have access to quality,

affordable telecommunications service. In fact,
they've created a system to do just that.

If you participate in programs such as food stamps,
Medicaid, the national school free-lunch program,
Section 8 housing or supplemental security income
or if your household income is below a certain
threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:
Lifeline assistance that provides discounts for basic
monthly cell phone service. Additional discounts for eligible
consumers living on tribal lands.




Cellphone ad in Redfield newspaper

Federal and state lawmakers believe that every

person in America should have access to quality,

affordable telecommunications service. In fact,
they've created a system to do just that.

If you participate in programs such as food stamps,
Medicaid, the national school free-lunch program,
Section 8 housing or supplemental security income
or if your household income is below a certain
threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:
Lifeline assistance that provides discounts for basic
monthly cell phone service. Additional discounts for eligible
consumers living on tribal lands.




Cellphone notice in James Valley newsletter
Mailed to all James Valley area customers
April 2012

Discounts available for
low-income home phone
customers

I you cannod afford homs phone eervice, and quallly
for ihe progeam, Lifeline may be abée io help you pay
for part of your monmnly hame pRone ooRs.
Faricpants can s3ve up to ¥5.25 on [heir moninly

mmuhmhummm
appies only 10 basic iocal phome Gervice whers

siighés partcipant reskdes.
Call Cuslomer Service al 611 for more inform ation,

Discounts available for

low-income cell phone
customers

If you cannot afford ced phane service, and qualiy for
the program, Lifelng may DE aDie 10 Neip you pary for
part of your monifly caf phone costs.

Farlicipants can save up to 5825 on their mantly
cell phone bill for basic ol service. The discount
appies ondy 1o bagis oell phone servioe Beked in he

name of ihe eligibie pardcipant.
Call Cusiomer Sendce 3t 611 for more infrmation,




Cellphone notice in NVC newsletter
Mailed to all NVC customers
April 2012

Discounts available for

low-income home phone
customers

I¥ you cannat afford home phone sendce, and quallfy
far the program, Lieine may be able o halp you pay
far part of your manshiy home phone costs.

Particlpanis can save up fo $9.25 on thelr manthiy
home phone bil for baslc local sendce. The dscount
applies only fo baskt local phone senvice where

elgitie participant resises.

Call 725-1000 for more information.

Discounts available for
low-income cell phone
customers

I you cannot afford cell phone service, and quallly for
the program, Lifzline may be able to help you pay for
part of your manthly cell phone costs.

Participanis can sawve up io $9.25 on thelr monthiy
cell phone bl for baske local sendce. The discount
applies only to baske cell phone semvice Bsted In the
name of the eligible particlpant.

Call 725-1000 fior more Information.



