SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2013

Company: Kennebec Telephone Co., Inc.

Address: PO Box 158

220 South Main

Kennebec, SD 57544

Telephone number: 605-869-2220

Company contact: Rod Bowar

Study Area Code: 391668

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
( www.kennebectelephone.com )

X Company's information posted on USAC website.

X Other (describe): Provide Lifeline/ Link Up handouts at the following events:
Kennebec Business Appreciation Night, Presho Farm & Home Show and
various open houses. The handouts are also available in the information rack at
the Kennebec Telephone office. See attached for an article about Lifeline in
our newsletter.

*Required



Publisher’s Affidavit of Publication

STATE OF SOUTH DAKOTA )
==

COUNTY OF LYMAN )

Connie Penny, of said county and state being duly sworn on her oath says: The Lyman
Sounty Herald is a weekly newspaper of general dirculation and published in Presho,
tyman County, and State of South Dakota; and has been such newspaper during the
#mes hereinafter mentioned; That said newspaper is a legal weekly, that it has a bonafide
cirsulafion of more than 200 capies weekly, that it has been published within said County
of Lyman more than fifty-two successive weeks next prior fo publication of the notice
hereinafier mentioned and mainiained at the place of publication; That |, the undersigned
am editor of said newspaper, in charge of the advertising department thereof, and have
personal knowledge of all the facts stated in this affidavit; that the advertisement headed:

Lifs Line AbFiee

53

copy of which is hereto attached and published in the said newspaper for

a printe«j
consecutive week(s).

owing ¥a

The first publication of said noticg in sald newspaper aforesaid was on

§15.00/month
+ $18.00/meith

Wednesday, the day of ety AD., 2013
and that the succeeding publications were severally %
Wednesday, the day of AD.,, 2013 b
Wednesday, the day of A.D., 2013 £
Wednesday, the, day of AD., 2013 g ‘«'l'
Wednesday, the day of AD. 2013 .-3
Wednesday, the day of AD., 2013 &
Wednesday, the day of A.D., 2013 O 7
Wednesday, the day of AD., 2013 o
Wednesday, the day of A.D. 2013 . E
and the last publication on Wednesday, the 2 day of Yty 2013, §
that the full sum of fees charged for publishing the same, to-wit; the sum of g
"% {;,;2. 1 insures solely to the editor of The Lyman County Herald.
That no agreement or understanding for any division thereof had been made with any =
other person, and that no part thereof has been agreed to be paid fo any person E’é
[==]

whatsosver,

= <

Siﬁgle Party Résidc:nc,c Sery

‘-ch’al‘rzsjdenbs_'aqd-blgsipqés servicd ieludes: -+ | reo

- Single Pariy Business Service

~Voce
network

g,rade;_,acm:vss to the- public- telephene

lacal service free of per. . .charge and, seduc

Singlo-paity flat-rated

minule charges - *

-Dual tonc,m\_xlti—f;g:qgappi i

. service'

- -Acgess to directory assistangt seryics ..

-Access o other operator services .

-Access tg 911 emergoncy services” .

n Aissistance Program (SNAP)

. ki the Food Stamps, program); p
" Temparary Aid 16 Needy/ Families (T

. Suppleméntal Nutritio

a 22
(_ﬁ‘(’vm [T Ay

M» %\ Sav™ N MICAAEL J SPRENGER

s, NOTARY PUBLIC 2oms
%&m&mxm =0
s
Subscribed and sworn to before me this fl O day of o , 20 l_j
MICHAEL J, SPRENGER

My Cormmission Expires
March 27, 2015

My Commission expires 20



apital fJournal

AFFIDAVIT OF PUBLICATION
State of South Dakota, County of Hughes

Q Vo H‘F ol LQ of said county, being, first duly sworn, on
oath, says: That h@ the publisher or an employee of the publisher of the Capital Joumnal, a
daily newspaper published in the City of Pierre in said County of Hughes and State of South
Dakota; that hefhe has full and personal knowledge of the facts herein stated, that said newspaper
is a legal newspaper as defined in SDCL 17-2-2.1 through 17-2-2.4 inclusive, that said newspaper
has been published within the said County of Hughes and State of South Dakota, for at least one

year next prior to the ﬁm pubhcacxon of :sached public notice, and that the lg@ adver-
tisement headed LA\ Xe Vo ¢ ot 5

a"i)rimcc.i‘ éopy of wh.ich,‘tai%en from the paper in which the samé was ?Qbiishcd, and which is here-
to attached and made a part of this affidavit, was published in said newspaper for__ QY€
successive week(s) to wit:

Oe covmdoex S\ 20\ 20
20, . _ 20
20 20
20 20

20 ) 20

That the full amount of the fee charged for the publication of the attached public notice inures w0
the sole benefit of the publisher or publishers; thar no agreement or understanding for the division
thereof has been made with any other person, and that no part thereof has been agreed to be paid

to any pers@whi) oever; th?/ﬂuzijs\chjrgcd for the publication thereof are: §_ 1% O - OO0
Signed: : —

subscribed and sworn to before me this »__32____ day of Ja& PAnar 200
/,

Notary Public in and for the County of Hughes _, South Dakota.
My Commission expires 2\ 2015,




Monday, Decamber 31, 2012
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(aps rebound for consolation title

By Cartan JoURNATL Srarr
SPORTS @ TArJOURNAL. COM

I was o different stale, but the
same results for the Qahe Copitals
s they shook off « rolind-one loss
to find success at the River Lakes
Tournament in Minnesota.

The Capilals were defeated
were defented 80 on Wednesday
by the tournamenf's eventval
champ, Sartell, Minn.. but roared
back Thursday with a 52 victory
agoinst Mankato Hest/Monkato
Loyola to advance To (he conso-
lation championship. The Caps
closed oyt their tonrnament run
with & 10-7 victory against Marris-
Benson on Friday.

Fans in stendence of the con-
solation championship had to
know lhey were in for a show
when the two teams combined for
seven goals in the first period.

Drew Leil, Grady Tibbs and Bo
Atkius ench seored a poal durs
ing the first period bat the Caps
were still on the short end of a
43 seore.

Auslin Wogner evemed the
seore at 4 just 29 ssconds into the
sscond perikd it Morris-Benson
answered With twe conzecutive
gouls.

The Capitals answeced though
as gools by Brandon Swenson
and Alec Norwick snsured that
Friday's high.scoring  affair
would be lied at 6 poing into (he
finyl petiod of repulation.

it wns in the ihird perind
where (he Capitnls took over us
Swenson, Loif atd Wagner each
added a gool te pive the Capilals 2
comforinhle lead.

After MarrisBensan got within
two with a goal. Tyler Vander
Mnten put the Finishing toushes
on the cansolation title game with
a gonl. 2iving the socore a 10-7 fnal
sore.

The Cupitals made their shois
on goal count as they Were out-
shot 4622 by their opponent in the
thrifting bnish w0 ibeir lowma-
méEnt TR,

Wagner added four assists
in the contesi to go alang with
his two goals; Swenson also had
1wo assists to go with his twa
gouls. Yunder Maisn and Cash
Anderson also each had an nesist
for the Capitals.

The Copitals will returs home
over the weekend for a pair of

capjournal.com ’ B3
wnn

Vikings top Packers 37-34;
playo rematch is next

MINNEAPOLIS AP)
— Adron Rodpgers end the
Green Bay Packers weren't
satisfied with their NFC
Nerth title. They went all
ot {or & better seed, hoping
for a ane-week broak.

Adrian Peterson didn't
let ihem catch their breath,
Minnegota's relentless run-
ner will be coming right
back at them next week.

Peterson finished ¥ yards
shart of breaking Eric
Dickerson's  gingle-season
Tushing record. powering
theVikings pust the Packers
37-34 on Sunday with 19%
yords to set wp n tomsich
next weekend in » first-
round playoil gume,

They'll play on Suturday
night al Lambeau Ficld.

“The road got o little
tongher having (o play on
opening weekend, but we've
got a hame game and that's

home Gits. The firs of those tokes why you win the division."
place Saturday as (he Cepitels | Rodgers said. "We get (o go
‘bost Sicux Falls at 615 pm. back home, ond the game

free safety M,

!’
the frsthalf of an MFL foatball gzmeSmday In hinneapolls. {Assumtad Fres)

will be different, They won't
have home-crowd advan-
tage, and hopefully that will
tpke a differznce.’’
Petexson rumbled off left
tackle for s 27-yird gain
in the cloging sceonds. his
carees-high 34th carry. That
et np Blair Walsh's 20-yard

licld goal as time expired
and pul the Vikings (10-6)
in the postseason affer com
secutive lnst-place finishes.

The Packers {11-3)
dropped to the NFC's Mo,
3 seed. Their [ive-zame
winning streak
the Vikings ended.

againsl

Govs
From Bl

ron in pewr the frst half's
end, sing their size and speed
to get back info the contest.
Our Savior ook Plerre's best
shet in the first half but sGlf
ended i¢ with a 41-40 lead.

Our Savier New Amerjcan
contintted With the mamsn-
tm in the second half, scor-
ing the first six points of the
falfl before a thunderous slam
by Hungon ended the tan.

Despite Hanson's rim rot-
ter, the out-ol-statc visitors
took # douhle-digit lead before
the Governors proved they
could make a run of their own,

Pochop knocked down a
F-poiater o begin the run and
the lead waos cut to four with 2
three by Lune Severyn,

Scveryn erpsed the lead
with @ Iwg and 2 preuy pass
1o Aunstin Christopherson and
[rom these. the contest was o
see-saw potde.

The QGovertors got big plays
from Hanson nud Severyn
down the sirvich, while Qur
Savior New American got big
plays from the speedy Cheick
Sy-Savane @nd §-foot-8 for-
ward Cheick Diallo,

{ur Savior led by four Iate
in the comiest but Hunson
grabbed & rebound and seored

Jjust seconds remaining. Pierre

16 chop the lead in hall with

pot the ball hack after un
empty rip. setting tha scenc
for Walton's clutch shot,

The Governorg seemed to ba
looking for Hansou or Severyn
in the wuning ¥econds bat as
time expired Walton look &
turn around jumper that went
in as time expired (o force
overtime.

The Governors scored the
first points of the extra session
courtesy of lwo free throws
from Egin Severyn but Our
Savior New Amegican ook
coatrol with & 6-0 rus capped
by & put back by Diallo.

Down four with just 108
yemaining, the Governors gat
zquiek score when theic press
crvated # vouple of makes at
the charity siripe for Hanson.

Michael Nzei wus scop the
beneficiary of s questionable
louse bell foul, in an other-
wise cleanly olficinted pume,
in the noxt sccordds though.
Nzei made one of two and (he
Goyernors couldn'l even the

best. In order (o play chom-
pionship basketball. we have
to play very hard. 'R a daily
thing. we have to develop good
habits in practice as well and
1 think our kids ure starting
to understand thal” Becker
said. "Our psyche is good right
noaw. We are focused on gerting
bener rather than wonderxing
why we can’t win lhese games,
Our best days are yol (o coms
and if we keep working on i
we will peak when and where
we want fo,”

Now thut the Mike Miller
Classic and the holiduys are
behind them. the Govermors
gre ready fo coprect a few
minor details befure mking on
& Watertown squed that has
given them ils fn the past.

*We've got five dnys of prac-
tice coming up and we're going
to continually 1y to imprave.
Our Savior stretiches you and
makes you conceatraie on
minor deiails. Hopefully, we
zan focus on ihose details in
practice now, They &il rec
ognize thul there were a few
silly mi that could hawe

seave agpin ofter a missed

3-pointer by Lane Severyn sent
Our Savior New American
hack {o the free-throw line,

Governars were d

Pierre was handed its fourth

as

Ihey have much high-

Severyn kepl it intercst-
ing when he was fouled on o
3-pointer bt it was too ke as
Pierre couldnt got the sleal
they needed.

congeculive logs in yet anoth-
er thrilling contest, butl you
couldm'l tell by the mood of
the (eam. The Coveruons are
focuged vather than dejected

er posls theu viclories jn
December.

“Quc kids sre starting fo
understand how hard we have
I play in ordeT w play our

changed the oulcome of this
game and we will look 1o wark
an those things in practice.”
Becker said.

The Goverpors lravel 1o
Watertown for the ESD it
Snpurday. Tip off is seheduled
for 7:30 p.m.

Conrad

From B1

schooly s neardy every oppo-
nent has worn Courad's Clan
shirte duriop warm ups and
nde a donation when taking
on the Governors,

That statewide suppoxt was
something that Rodman took
wele of as the wheels bopam
Lo go in motion for Saturday's
tionatisn to toke place.

“We are proud fo support
Conrad"s Cliw nd ji's amazing

10 see what a group of kids can
do. It sixuck me to see tesms
aroumd the state supporting
Canrix! and it was ingpizing ta
see. Thal was really what got
(his ides poing," Rodman said.

Tor those who know Adam
belter than anyane, they know
ihe donaliom is preatly appre-
ciated but the support is what
has made the Conrad’s Clan
moyement special.

TThe money is great nod it
really helps out but I think
the moral stupport ig the best
thing for Conrud, Fer him to

Xnow mat o nayay thought in supporiof a
there is a gym 3 clagsmate but
il of people this group and they also tike
to who wish pride in help-
they  could movement WD.UIl(;; ing sprend the
wo nim piay become this big,”  wora  sbour
or an NBA the fight mil-
player  sup- tions are going
marxtléns lm:im Conrad's Clan founder wwough with
Teally RIS caneer.
his  moral Cash Anderson “ewe'
dusing this.” to send  the
Conrad’s Clan  [founder massage Lhat (here hre morc
Girahum Protexter saitk. people poing through this. it's
Protexter, Amderson nwt  great that we can help Conrad,

company began Canrad's Clan

but all of our friends ond

everyone jn the commmunity
has Iearoed the lessom thid
anfortunately ihis happens to
people everyday. Wo hope 1o
keep spreading the word and
hepefully, it belps others who
are (ighting cnncer ags well.”
Protexter suidl.

Adam has cectsinly proven
(o be m inspiration for the
wnlire stufe und moch of the
souniry and Conrad's Cian
has had his back the enlire
way ns il comtinues o grow
{rom a high schoeol team to an
NBA chumpion.

Wrestling

Fram Bt

ot and fooked to get a first poriod pin
amed almost did it. He couldrn’t put him

avy eud the sntice third perio

gut-check Hime for Tanwen He was tired
but he sucked i up nnd got the win for

8, Noyres smid.

Plerre also got big wins at 195 from
Kyle Sarringar and snother at 220 by
Lane Lettau. Winning wese't anything
aew for hoth of the senjors 1s Strxingar
wept 60 with five pins in lhe tonrna-

ment and Lettan wen ¢ 50 with all
viclories coming by fll.

Lettan was so dominsmi that he got &
very Tare distinction as hc was nimed

to the all-fourniment 12am.

“I's a greal neeomplishment for

Lang, it's prelty amazng Lo have

bedy from Pienre do{hat when you haye
so mamy greas teams from the around
the nntion. 1l's 2xciting to kuow that
svery college conch is Tooking ot that
{eam snd Im sure he will get quite a
bit of phone calls from them hesed on

that,"” Noyes said.
Kyl Sarringer’s perfect we

ok place at a diflerent weight class
than wsuak, Wilh the Qovy' shuffling
[heir lineup due t injurics, the seujor
was asked to move up a weight to 195

He did just that in his inal two o

of the duy and you coutdmt tell the

“Mogt of Kyle's wins were at 195
pounds. Wr felt bad beeause we don't
like to shulfle our lineup and we don't
want tapnt a Kid ot a disadvantage, We
tulked to Kyle about it ond he was will-
ing 1o do that Jor the 2am s didn't
even think twice about it and everyone
ovn the teom oppreciated his effort,”

d was

Noyes said.

Jebben Keyes #lso pioved op & weight
class for a oouple ol matches and held
his own as he went 51 during the tour-
npment. Dylmn Hennett and Dawson
Monforc afsc had §5-j weekends for
Pierre during 1 very slrong tourng-
ment 7Bn capped by a very difficult

of his
dual vietory.

we are

sone-

10 do,"” Noyes said.

ckend

atches 1o continue thei

alter he
nents.

his oppo-

it was grest for ns to finish strong.
Wa love going 1o (hig lonrnament and
theokiul that we have this
stage o compete at. Our lasi dual was
physical and we were pushed to ihe
limil. Guys like Seth Seott, Jebben and
Dawson did # preat job keeplng their
compusure and doing what they necded

Picrre alse pob contribudions from
wrestlers new 1o the big siage ns
Spencer Sarringar, Nick Wiebe, Avie
Willizns, Trace Scott, Levi Stoliecbursg.
Alee Williams and Sayth Jacobsen each
cume up hig for the Governors ar times.

With the dual behind them. the
Gavernors will ¢onlinue their guest
South Dekoln domi-
wance afier a break in their sessan. The

Gove s vill be back in setion Fun.
11 when they travel o Huron for a doal.

Single Party Residunce Service

b

Lifeline and Rates

$16.00/month

Local restdence and business service includes:
-Valce grade access Lo he public tekiphone netorark
-Stngte-party llat-rated bocal service free of per nuinate charges
-Dual fone multl-frequency sigoaling (louch-tone) service
-Acerss to directory assistance servles

- &ccess Lo other vperalor services

-Artess to 211 emergency services

- Access Lo Intetexchange (lang distance) services

“Toll Hinitattan for qualifying low- income consumners

il

Rennebue Telephane Co, Tie, provides basie and eohanced telecammunications services witbhy
1is sereice area. Hasle services are offered al the following rales:

sing how-h P

“The ) felloe re

progamis

‘This

program rovides » meathly serviee disconnt on elephonpe service. To quallfy, asubscrlber must:
petticipale n Medicaid: particlpate \n the Supplementa] Nutrltion Assitance Prograim (SNAP)
{ifiin the Fond Staarps progrant), participate in Lhe Tewporary Aid to Needy Famlles (TANT)
programy; particiate In the Nattoral Schoo] Lunch {NSE) free Imich progiam; secelye Supplemens
12} Security Income {381}, receive Federal Public Housing Assistance; recelve Low Incume Hous-
Ing Enesgy Assistance; or bave household fncome that s at or hedow 135 percent of the Federal
Poverly Guidelines. Toll blockng st nio charge mnl reduced depasils are alsn avallable.

Kenncbee Telophpne Company's woice lelephone service 13 a Liftline-supported service. Only
eligible consumers may enrall in tbe Liffine program. 1ifetine npplicemts misi present doctanes-
tatlon demanstrting elightility «ither theough participation in ape of the quallfying federal as-
siatance prageams or through Income-based means, The Lifellne program Is Hinfled to one benefit
par howschell, ﬂmxlem\g of elihet whreline ot wireless service. Lifeline Is a government besalit

inenlertoobtatn the beneft can be

[program, and

Alally
prsiched by ine ot onpriscmen or an be barred ot the progeany

Puhlished unee at the Lotal apjuoximate cost of: §

“The basic services descrihed abave we offeed to all cansumers in Xeanebec Telephone Come
pany’s service arca. 1 you bave amy questions regvrling felecommunicallans services, please call
Kennebec Telephone Compray's office al (605} Ba2-222).
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( KENNEBEC TELEPHONE CoO., INC.

P.O. Box 158 - 220 S. Main
Kennebec SD 57544
605-869-2220 fax 605-869-2221

Date

Name

Address

City, State, Zip

Re: Lifeline/Link Up Program

Dear:

Enclosed is an application for Lifeline/Link Up Assistance. If you are eligible please complete
the form and return to us as soon as possible.

If you are not eligible please sign at the bottom of the form where it states information was
provided to you and return it in the enclosed envelope.

If you have any questions please call 869-2220. Thank you.

Regards,

Crystal Brakke
Marketing Assistant/CSR

Enclosures



[Date]

[Subscriber name and address]

Dear

Earlier this year, the Federal Communications Commission (FCC) released an Order and new
rules comprehensively reforming its’ Lifeline Assistance Program. This program currently
provides you, as a Lifeline Assistance subscriber, a monthly discount of $9.25 on the charges for
your residential voice telephone service. One of the new requirements adopted by the FCC is
that we annually obtain from each of our existing Lifeline subscribers a completed re-
certification form verifying continued eligibility for Lifeline Assistance. Enclosed is the
necessary “Lifeline Assistance Re-Certification Form.” In order for /insert name of telephone
company] to continue the monthly Lifeline discount applied to your service, you will need to
promptly complete and return this form to our company office at /insert telephone company
address].

We would ask that you please complete the enclosed “Lifeline Assistance Re-Certification Form
and return it to us (by hand delivery or mail) by no later than /insert date 30 days after date letter
is sent to subscriber] (30 days from the date of this letter). If we do not receive your completed
form by that date, your monthly discount will be discontinued and not applied to any bills issued
after [insert date 35 days after letter is sent to subscriber].

Failure to provide all of the information requested on this form and to return it within the time
specified will result in your de-enrollment from the Lifeline Assistance Program and a loss of the
monthly Lifeline Assistance discount/credit that is currently applied to your billing statement.

If you any questions, please contact our office at (XXX) XXX-XXXX.

Sincerely,

Encl.



consumer tips

You are protected by state and federal regulations that gulde the way telephone compames do business. There are also things you can do to help protect
your privacy and safety. Some consumer guidelines are listed here.

Obscene or Harassing Phone Calls

If You Receive Obscene or Harassing Phone

Calls . .
Stay calm and hang up the phone, Call your
local telephone company for information on
how to handle these types of phone calls. -
It’s against the law to make obscene *
or threatening phone calls. Telephone

_ harassment Is a crime. Penalties include
imprisonment and/or a fine,

Financial Assistance

Several programs provide financial help
depending on your cirgumsta’nces. The Low-
Income Energy Assistance Program (LIEAP)

provides money to qualified customers who need

help with winter heating bills. Also, the major
energy utility companies have their own financial
assistance programs to help customers.

Lifeline T elephone Assistance Program

CenturyLink participates in a program to-make -
residential telephone service more affordable
to eligible low-income individuals and families.
This program, established by the South Dakota
Public Utilities Commission and in conjunction
with the Federal Communications Commission,
offers discounted basic local service to qualified
customers. In addition, service deposits are
generally waived for customers electing to place
toll restriction on their lines. Monthly charges
for toll restriction will be waived for customers
requesting to have that restriction on their’
account.

Who is Eligible for Telephone
Assistance?
Eligible customers are those that meet eligibility
standards as defined by the South Dakota Public
Utilities Commission and the FCC. Residents

- who live on federally recognized Tribal Lands
may qualify for addltional Tribal benefits if they

participate In certain additional federal eligibility

programs.
The Lifeline discount s available for only one

telephone per household, which can be either a
wireline or wireless telephone. A householdis
defined for the purposes of the Lifeline program

as any individual or group of individuals who live

together at the same address and share income

and expenses. Lifeline service is not transferable,

Consumer ‘ﬁps.

~and only eligible consumers may enrollin fhe_

program. Consumers who willfully make false
statements In order to obtain Lifeline telephone
service can be punished by fine or imprisonment
and can be barred from the program.

If you have questions or believe you may qualify
for these benefits, please call your CenturyLink
Residential Customer Service Representative at
1-800-244-1111 or visit
www.centurylink.com/TAP.

Pay Per Call Service information

What 900 Numbe!'s Are

Private companies offer a variety of
informational programs using phone numbers
that begin with “900.” :

There Is a charge for calls to these numbers.

. Charges for “900" calls appear on the
Interexchange Carrier page of your bill. “900"
calls contain an introductory disclosure
message specifying types of charges, time
necessary to complete the call, and an option

. to disconnect without charge at the end of the

.

introductory message.

The price and content of “900" services are the
responsibility of the companies that provide
the information.

How to Block Calls to “900” Numbaers

Your local telephone company will assist
you in blocking calls from your line to “900"
numbers,

Other Questions about “900” Numbers

If you have a complaint or dispute abotit
-the “900” services, call the Interexchange
“carrler. Services that contain illegal or sexually

explicit materlal are not allowed. Nor Is your

telephone service disconnected for disputes
about payment of “900” charges.

Unwanted Sales & Survey Calls

If you receive unwanted sales and/oréurvey v
calls, please take the following steps:

» Be skeptical of offers that sound too good to
be true; they usually are.

+ Report companies using questionable sales
practices to the Better Business Bureau or your
State Attorney General’s office at
800 300-1986. ’

2, n

@

« Disconnect computer-generated calls by
hanging up your telephone for12to 15
seconds.

« Call your local telephone company to have your
name removed - at.no charge — from any lists
that they may lease to other firms. Customers
with non-listed or non-published numbers are

- never included on the lists.

+ Do not give your telephone credit card
number to anyone who calls and asks for the
number, ) '

Billing Name & Address Disclosure

When you place a calling card call or accept
a collect call or third=number billed call,

your telephone company is required to
provide your billing name and address to the

" telecommunications service provider that

handled the call, if that provider requests. Your

- telephone company will continue to provide

billing name and address information to
telecommunicatlonis service providers for other
account matters; such as customer service,
setvicing your account, to prevent fraud or when-
you move from one location to anofcher.

South Dakota Do-Not-Call Register .
Sign-Up is Free
Register on iine at www.donoétcall.gov

OrCall Toll Free ......vvvennnnn ....888382-1222 - |

TV won s s wsmonion sow ammneie ivs 7800 290-4236
If you have problems registering, please
contact the South Dakota Public Utilities
Commission at 800 332-1782 or
www.state,.sd,us/puc.

8-1-1 Call Before You Dig

A call to 8-1-1 connects the caller with the state -
One-Call Notification System whereby the caller
can request the location of underground facilities.
State law requires that everyone planning to
excavate (or otherwise disturb the ground) 5
must first call the state one-call notification
center at least two business days, but not more
than 10 days, before the work is scheduled to
start. Except in emergencies, requests to locate
underground facilities made after 5 p.m, Local
Time, or on weekends and holidays, will not be
dispatched until 7 a.m. the next business day.
This service Is available 24 hours a day, 7 days a
week, and Is a free call,
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The Connection

Lifeline...

Lifeline and Tribal Lifeline are government benefit
programs that provide discounts on monthly telephone
service for eligible, low-income consumers to help
ensure they have the opportunities and security that
telephone service affords, including being able to con-
nect to jobs, family, and 911 services. Lifeline and Tribal
Lifeline are supported by the federal Universal Service
Fund (USF).

What Benefits are Available Under the Lifeline
and Tribal Lifeline Programs? These programs pro-
vide discounts on monthly telephone service (wireline
or wireless) for eligible consumers. These discounts
average $9.25 per month, and may be more depending
on the state. Federal rules prohibit eligible low-income
consumers from receiving more than ONE Lifeline/
Tribal Lifeline service at the same time. That is, eligible
low-income consumers may receive a discount on either
a wireline or a wireless service, but may net receive
the same discount on both services at the same time.
Additionally, only ONE Lifeline or Tribal Lifeline
service may be obtained per household. “Household”
is defined as any individual or group of individuals who
live together at the same address as one economic unit.
An ““economic unit” is defined as “all adult individuals
contributing to and sharing in the income and expenses
of a household.” Lifeline support is available to eligible,
low-income consumers living in group living facilities.
Lifeline applicants must prove when initially enrolling
in the program that any other Lifeline/ Tribal Lifeline
recipients residing at their residential address are part of

do you Qualify?

a separate household.

In some cases, Lifeline/Tribal Lifeline also includes Toll
Limitation Service, which enables a telephone subscriber
to limit the amount of long distance calls that can be
made from a telephone.

In addition to Tribal Lifeline, Tribal Link Up is also
available to eligible, low-income consumers living on
Tribal lands with a one-time discount of up to $100 on
the initial installation or activation of a wireline or wire-
less telephone for the primary residence. Tribal Lands
Link Up also allows consumers to pay the remaining
amount that they owe on a deferred schedule, interest-
free. Federal rules prohibit eligible, low-income consum-
ers from receiving more than ONE Link Up discount at

a primary residence. Eligible consumers may be eligible
for Link Up again only after moving to a new primary
residence. Link Up support is only offered to carriers
who are building out infrastructure on Tribal lands so not
all carriers may discount their activation fee.

Enhanced benefits are provided to low-income consum-
ers who live on a federally recognized Indian Tribe’s
reservation.

For more information on these programs, you may call
our office, or check out http://www.fcc.gov/guides/
lifeline-and-link-affordable-telephone-service-income-
eligible-consumers on the web.

e to send the kids back to schoolf




