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Mt, Rushmore Telephone Company

Firsl bnd Fransin Kyys'ore Sout DAkoln 57251

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

- Medicaid (Medical Assistance)
- Food Support (food stamps)
- Supplemental Security Income (SSI)
- Federal Public Housing Assistance
Low-Income Home Energy Assislance Program (LIHEAP)

If you are not on the above programs, but your income is at or below 135% of the Federal,
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline Jist above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

To be eligible, you must:

- Have phone service or applied for phone service; and

- Meet income guidelines.

- Contact the Department of Human Services for more information or an application

Persons in Family Unit 48 Contiguous State and D.C.
1 $11,490
2 $15,510
3 $19,530
4 $23,550
5 $27,570
6 $31,590
s $35,610
8 $39,630
For Each Additional Person add $4,020

Contact Mt Rushmore Telephone Company for more information or an application:
(605) 666-4411



o
FORTARANDALL &,
~ TELEPHONE COMPANY i

Helping People Communicate Since 1951

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $9.13 each mouth on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

- Medicaid (Medical Assistance)

- Food Support (food stamps)

- Supplemental Security Income (SSI)

- Federal Public Housing Assistance

- Low-Income Home Energy Assistance Program (LIHEAP)

I you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to S0% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

To be eligible, you must:

- Have phone service or applied for phone service; and

- Meet income guidelines.

- Contact the Department of Human Services for more information or an application

Persons in Famify Unit 48 Contiguous State and D.C.
1 $11,490
2 $15,510
3 $19,530
4 $23,550
5 $27,570
6 $31,590
7 $35,610
8 $39,630
For Each Additional Person add $4,020

Contact Fort Randall Telephone Company for more information or an application (605) 384-3993
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Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill,
To be eligible, you must be enrolled in one of the following programs:

- Medicaid (Medical Assistance)

- Food Support (food stamps))

- Supplemental Security Income (SSI)

- Federal Public Housing Assistance

- Low-Income Home Energy Assistance Program (LIHEAP)

If you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

To be eligible, you must:

- Have phone service or applied for phone service; and

- Meet income guidelines.

- Contact the Department of Human Services for more information or an application

Persons in Family Unit 48 Contiguous State and D.C.
1 $11,490
2 $15,510
3 $19,530
4 $23,550
5 $27,570
6 $31,590
7 $35610
8 $39,630
For Each Additional Person add $4,020

Contact Fort Randall Telephone Company for more information or an application (605) 589-3366



FORTRANDALL ;
TeLEPHONE COMPANY
Helping People Communicate Since 1951

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline:
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill.
To be eligible, you must be enrolled in one of the following programs:

- Medicaid (Medical Assistance)

- Food Support (food stamps)

- Supplemental Security Income (SSI)

- Federal Public Housing Assistance

- Low-Income Home Energy Assistance Program (LINEAP)

If you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

To be eligible, you must:

- Have phone service or applied for phone service; and

- Meet income guidelines.

- Contact the Department of Human Services for more information or an application

Persons in Family Unit 48 Contiguous State and D.C.
1 $11,490
2 $15,510
3 $19,530
4 $23,550
5 $27,570
6 $31,590
7 $35,610
8 $39,630
For Each Additional Person add $4,020

Contact Fort Randall Telephone Company for more information or an application (605) 563-2863



" TeLePHONE COMPANY
Helping Peopte Communicate Since 1951

Phone Discounts for Low-Income Users

As a Fort Randall Telephone customer, you may qualify for one of thrée programs that provide assistance
to you in paying your telephone bill. This federally funded program will provide a credit each month on
your phone bill. Some limitations apply; please contact our office (605) 384-3993



Helplng People Communicate Since 1951
Phone Discounts for Low-Income Users

As a Fort Randall Telephone customer, you may qualify for one of two programs that provide assistance to
you in paying your telephone bill. This federally funded program will provide a credit each month on your
phone bill, Some limitations apply; please contact our office (605) 589-3366
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Mt. Rushmore Telephone Company
Firsl and Franklin Keydtono, South Dakolp 37751

Phone Discounts for Low-Income Users
As a Mt Rushmore Telephone customer, you may qualify for one of two programs that provide assistance

to you in paying your telephone bill. This federally funded program will provide a credit each month on
your phone bill. Some limitations apply; please contact our office (605) 666-4411



FORT RANDALL &
TELEPHONE COMPANY L
Helping People Communicate Since 1951

Phone Discounts for Low-Income Users

As a Fort Randall Telephone customer, you may qualify for one of two programs that provide assistance to
you in paying your telephone bill. This federally funded program will provide a credit each month on your
phone bill. Some limitations apply; please contact our office (605) 563-2863
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You are protected by state and federal regulations that gulde the way.telephone companles do buslness There are also things you ¢an do to help

y protect your pm/acy and'safety.” Some tonsumer guidelines are llsted here

Obscene or Harasslng Phone Calls

If You Receive Obscene or Harasslng Phone Calls
Stay calm and hang up the phone. Call your local felephone co_mpany
for Infortmation on how to handie these types of phone calls, = -
It's.agalnst the law to make- obscene or threatening. phone calls.

Telephone harassment Is a crime. Penalties Include Imprisofiment | .
and/orafine: . o ) .

Financlal Assistance

Several programs provide financial help depending on your circumistances.
The Low-Income Energy Asslstance Program (LIEAP) provides-money

to quallfied customers who need help with winter heating bllls. Also,

the major energy utility companies have theirown financlal assistance
programs to help customers.

Telephone Assistance Programs [ .
Available in All States ‘

-CenturyLlnk offers assistance programs to make telephone servlce more
affordable for low-Income customers,

‘

Contlnued next column

©.2012 ek

Telephone Assistance Programs
Available in-All States (contd)

‘Lifellne provides ellglble customers with a monthly credit to he|p offset

thecost of thelr home phoreé iine. Free Long-distancé Resmct(on Isalso |
‘avallable upon requést

Tribal Lifeline provides eligible customers who live ona reservatlon with
baslc phone service for as little as $1-a month, plus taxes and surcharges.
FreeLong-dlstance Restriction is also avaliable upon request.

“Unk-Up provides eligible customers with a one-time credit to help offset
. the Installation charge for a home telephone line. )

Eligibllity requirements vary from state to state, .

To learn more about which low Income programs quallfy customers
for telephone assistance in your state and how to apply, visit
www.centurylink.com/TAP or call CenturyLink at 800-244-1111.

Pay Per Call Service Inform'ation

What 900 Numbers. Are - k " -
Pﬂvate companles offer a varlety of Informational programs uslng
-phone numbers that begin.with.“900,” Therels a charge for calls to

these numbers Continued next page
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Phibn®Service Pages

consumer-tips

Manage your account anllne\ CenturyLlnk.cam puts you ln charge wlth ,safe, securt, 24-hour access to ,your ;epturyl,(nk accouuxs‘,, o ;

Paymg your Bill |
Your entlre payment should be made payab?e to CenturyLink, even

though your bill may Include charges fror several différent compantes. 1f°
you live in an outly1ng ansa, your mohthty Blir rnay alsoinclude a m“eagé‘
charge. :

Payments should be recelved by the due date’ Ilsted on youg blll }'he
dué date on your bill applles to current charges., There Js no implied

. extension.an any previous agteement.ot natice regardbng payment, of
past due charges. : ;

Customen who are. unable !o pay | 1n fuII may callfenturyl.lnkand dlnecb-
us to pdy spedific amotinits toward specific sérvices. Othiéryise; partial.

payments recelved will automatically be prorated by ‘CenmPYUnk'based
on the ratlo of the amount due each company to the totalamdunt due, ™

unless otherwise required by law. tariff of commlssion order ferihsn

o
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GenturyLink bilbwith.ong qwmmm\{mmd m:mmtmam

+ Pay your blll and manage your.account oniire. Go to >
centurylink.com and Iod‘&?ﬂﬂﬂ&ﬂﬁﬁ’m&m‘ﬁu’ﬂﬂ‘

T Torderse servi‘é's mi'ﬁféﬁlemmm

elEs usage
more, o [BieaE! fasig brs yaigirs

‘Save time, checks and postage.each month when YOU PaYyOUE byl -

'u.»'z P

Centurylink Privacy Statement
CenturylLink collects and generates Infarmation In the course of doing-
" business with each of Its customers,” CentUiyLInR offérs'you choices
“"tegarding felease of thiat'inforthation to third partles, and the use of that
lnférmatlon for the pqrpésenf markemg dctivities. For more Iaformation,
contad your CenturyUr‘lk seNI'c'e 'répv‘ésemative or. vlslt ca‘nturyllnkcon*‘

e

“"Credit and Refunds '~

. you are without, phcme senrkce for 24 hours or more because of .
< (;en!uryunks ljne or. ‘equlpment problems and have reported the pfoblem
A1 16 our repalr service number, you willl recelve credit for the outage pedod
1 “t-will be applled to your monthly local service ch&’ge ot

“if you dial 9 wrohg niitber, recélve pOor transmlsslon or are cut off
" while'thaking @ fong distance callWith CenturyLink, you can get credit by
; dlallrib the “0" operator and asking for 3 efund. i you've used ancther
long dlmnce compa ny for that call you must call that company.
o I you are bllled fqr ca|l,s yov,l qtdn't mako, call the Yﬂﬂﬂbdr'at tHe" tup of" !
" thaindivldual page-of the CeatusyLink bjll wheré it ;?ﬂ appeafs lt}i
. -agalnst the law to.use anothecperson’s numiber or telephone cnaJIt r.q;

£

- ~~t0charge calls without permission ~Pena|tles Include Imprlsonmem
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automatlcally deducted from your bank ac:::c;ut\?E
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L 'Qach montl\ wheén your bill ls reody to view and

tugdligkeom/billpay, whirs You FARENOREE. orn
nt opﬂons Al transactions are procassedipiésar i)

- P&y, credit card or electronic funds transfer. (fa’ff'& e ’d’ ‘%e o m“ ": 'f R AR TR
below 0 use our automated Pay-by-Phone mté‘ﬁ“”* b \?5{1 ks Telephone ASS'Sta“Ce Prograrns \L bl Wy
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<2 avaliable Upon request.
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-Link-Up provides ellglble customers wlv,h aone-time credit to he’lp oﬂset
.. _the Installation.charge for a home telephone line.

El!g1b1llty requlrements vsry from state to state,
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Manage your account online, CenturyLink.com puts you in charge with safe, secure, 24-hour access to your CenturyLink

accounts.

Paying your Bill

Your entire payment should be made payable to CenturyLink,
even though your bill may include charges from several different
companies. If you live in an outlying area, your monthly bill may
also include a mileage charge.

Payments should be received by the due date listed on your blll,
The due date on your bill applies ta current charges, There is na
implled extension on any previous agreement or notice regarding
payment of past due charges.

Customers who are unable to pay in full may call CenturyLink
and direct us to pay specific amounts toward specific services,
Otherwise, partlal payinents received will automatically be
prorated by CenturyLink based on the ratio of the amount

due each company to Lhe total amount due, unless otherwise
required by law, tariff or commission order,

Save time, checks and postage each month
when you pay your CenturyLink hill with one of
these convenient and secure options:

= Pay your blll and manage your account online. Go to
centurylink.com and log In under the MyAccount tab. You
can also order services, report a problem, check wireless
minutes usage and more.

« Pay by credit card or electronic funds transfer,

Call the number below to use our automated Pay-
by-Phone system — 24 hours a day, 7 days a week.

Pay your bill In person. Visit a convenlent CenturyLink®
i Solutions Center. Go to www.centurylink.com/storelocator
to find a location near you,

I+ Automatic deductlon. Sign up for AutoPay ta have your
| billautomatically deducted from your bank account

or from your credit card each month, It's the best way
to make sure your bill is always paid on time! Call

800 244-1111 for an application today.

I Paperless Billlng. No more stacks of paper to manage!
We'll e-mail you each month when your bill is ready to
view and pay.

Sign up at centurylink.com/bllipay, where you can choose
i from various payment optlons. All transactions are
' processed on CenturyLInk's secure server.

N TPlce
v centuryLink:

Customers:

800 244-1111

CenturyLInk Privacy Statement

Centurylink collects and generates information in the course of
doing business with each of its customers. CenluryLink offers
you choices regarding release of that Informatlon to third parties,
and the use of that information for the purpose of marketing
activities. For more information, contact your CenturyLink service
representative or visit centurylink,.com.

Credit & Refunds

If you are without phone service for 24 hours or more because of
CenturyLink's line or equipment problems and have reported the
problem to our repalr service number, you will receive credit

for the outage period. It will be applied to your monthly local
service charge. :

If you dial a wrong number, receive poor transmission or are
cut off while making a Long-distance call with CenturyLink, you
can get credit by dialing the 0" operator and asking for a refund,
If you've used another Long-distance company for that call, you
must call that company.

If you are billed for calls you didn't make, call the number at
the top of the individual page of the CenturyLink bill where that
cail appears. IU's against the law to use another person’s number
or telephone credit card to charge calls without permission.
Penallies include imprisonment and/or fines.

Telephoune Assistance Programs
Available in All States

CenturyLInk offers assistance programs to make telephone
service more affordable for low-income customers.

Lifeline provides eligible customers with a monthly credit 1o
help offset the cost of their home phone line. Free Long-distance
Restriction is also available upon request.

Tribal Lifeline provides ellgible customers who llve on a
reservation with baslc phone service for as little as $1 a month,
plus taxes and surcharges. Free Long-distance Restriction Is also
available upon request.

Link-Up provides eligible customers with a one-time credit to
help offset the installation charge for a home telephone line.

Eligibillty requirements vary from state to state,
To learn more about which low income programs quallfy
customers far telephone assistance in your state and how

to apply, visit www.centurylink.com/TAP or call CenturyLink at
800 244-1111.

Rorcustorner assistance, call'orvisit us'online'at centiirylink com
Residential

Business
Customers:

800 603-6000

Para servicio
en espanol; .

800 564-1121

b 4

CenturyLink Service
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Phone Service Pages

(You are protected by state and federal regulations that guide the way telephope companles do buslness\
b ratec( yddr’ privacy dhd'satety: Soime consumerglifdelines are listed Rbre; :

.

There are also things you can do to help
¢ s I T wle v e .

+ Call your local telephone company to have your.
name yemuved atno |:hargeJ - from any lists
| that they may lease to'o\her firms. Clistomers
W' with non-listed or nonepublished numbers are
.. .neverincluded on the |ists. .
o M Donot give your telephene credit card number ‘
‘")’ ou have quéstions or belleve you may qualify jf to anyo?\e w‘{\o calls ::i asks for the number,

e .f,gr these Benefits, please call your Cent\,qunk ]
“Residential Customer Service Representative, I Bi Hling Name & Addressoisdosure x
: “When you placé a cafing card call or accept .

¢ -800-244-1111 ot visit

.. 9 tollect call or third- numbar,b,i]led call,
yoyr telephone company s reguited to
provide your.billing hame and Qress to the
elecommunications service pjovider that ™

fed the call, if that provider récuests, Your

"Private companies offer a vane!y&of y ;
Informational'grograms using pb fie num gn;c:;nnza:; d‘:tlsl sc:::;;f" ue*t; : :gvlde
¢ ““that beginwith #900." There ls ggharge fgf Falaco n%@“ gatlons service p M?‘Ze'i for other
:€lls to these numbess. ‘;vgﬁ! Ty, pccount s gy, such asicust service, ,
" Charges fof “900* ¢alls appear offhe =" rviclngyuir accounty to preueﬁ'ﬁ fraud or when
1nterexchanqe Calher page Of ?m one b location.t thher

“Lifeline Telephone Asslstance Pro’gfam 1 message specifylng tygias o il % gl South @ a Do-Not—Caﬁ m ol ster

CenturyLlnk barticlpates lna prog(am to make necessary to complete the call, af d an optfon Sign-Up, ‘F{;%e
residential telephorie. sewk:e more affocdable : to d:scam\ect_wlthout charge atthe end of zhe én e S it m{’ 0
to eliglble low-Income individils and- fafﬂilrég ' quoau‘tt'ory'rhé% 2 a's : ’
This program, established by the South Dakota < - e price arid cohtent of “900° 2hces are the -
Public Utilities Commitssion'and in copjunction ,espoﬂ; ility of tha companles‘f]g) provide
with the Federal Communicatlons Commisslon, the Informatlon ; 4
offers discounted baslc local service to qualified ﬁ;? o 3 contactdhe Soiith Dakota P
custoiners. In additlon, service deposits are How to Block Calls to “900~ Numt3efs & :gﬁ i eBmislon at 800 332:1787 of
Your local teléphone ' company wi ol W tate sduis/puc. . ©

generally walved for ¢ustomérs electing to place
b 5n0”
blaickirig calls from you line to “900” numbiers. 8-1 _1 Call Before You,Dig

toll restriction on their lines. Monthly charges
for toll restriction will be walved for custome g ..
i B ' N Other Questions about “900" Numbers A call to 8-1-1 cohnects the cafler with the

b0 bscene or:Harassing:Phone Calls and only eligible consumers may enroll in the.
! rogram, Consumers who willfully make false
".Y": v Raeefvi Obisteni or Han*amng Phoha statements In order to abtain Llfehne telephone
..§¢ervice can be punished by fine. of lmpnsdnmem
Stay calm and hapg up the phone Call Y"“‘" n »and can be barred from the, program
. local telephane Gompany for: Information on X
" how ta handle these types. of nhena calls.
It's agalnst the 1AW tamake obscene ...
or threatening phone cal’ls,Jeiephone &
harassment 1§ a crime. Péhaltles Include”,
mprisohment andfor a fine, s

’
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Several progkan]s provlde ﬂnanclal help

depending oni Yout ciicaimistances. ThelLow'-
Income Energy Assistance Program (LIEAR)" '
provides money to qualifled customers whomn
help with winterdéating bl|ls.: Alse, the majop- ».
energyutility:companleshave:theinown financial
assistance programs to help customers,:

> What 900 (iprqbuu Are

bll.gov ;

;ig:s;‘lng to have that restrictlon on their Ifyou have a compla'inde!spute about the state One-Call Notification $System whereby, the -
) : : . *900" services, call the Interexchange carrler, ‘caller can request the location-of underground -
Who is Eligible for Telephone Services that contaln Illegal or sexually explicit - facllities, State law requires that everyone - " X’
Assistance? : materfal are not allowad. - Nor [s your telephone  planning to excavate (or otherwise disturth L
service disconnected for disputes about " the ground) must first call the state one-call.

notification center at least two business days,

Eligible Eustoﬁ\ers are those that megi eligibllity
" but not more than 10 days, before the work -

standarps as defined by the South Dakota Public: PREaLOn RO CiagRs, | T

Utliities Commission and the FCC.. Resldents nwanted Sales & Survey Calls b sebiadhiled v St Excent (nomergenclis;
who live on federally recognized Tribal Lands f you recelve unwanted sales and/or survey Ca||9, requests to locate underground facllitles made
may qualify for additional Tribal benefits If they lease take the following steps: after 5'p.m. Local Time, or on mgeekerids,and o

holidays, will not be dispatched untll 7 a.m, the..
next business day. This setvice Is avallable, -
.. 24 hours a day, 7 days a week, and Is a free all.

participate In certaln addluonal (ederal ehglb:hty
programs,

Be skeptical of offers thaf sound too good to
be true; they usually are,
+ Report companies using questlonable sales
. practices to the Better Business Bureau or your
State Attorney General's office at 800 300-1986.
« Disconfiect computér-generated calls by
hanging up your telephone for
12 to 15 seconds.

The Lifeline discount Is'avallable for only one
telephone pér household, which can'be elther-a.
wirellne or wireless !elephone A household Is
defined for the purposes of the Lifellne program .
as any Individual or group of individuals Who live
together at the same address and share Income
and expenses. Lifeline service is not transferable,
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consumer tips

You are protected by state and federal regulations that gulde the way telephone companies do business. There are also things you can do to help

protect your privacy and safety. Some consumer guidellnes are listed here,

QObseene or Harassing Phone Calls
Stay calm and hang up the phone. Call your local telephone company for
information on how to handle these types of phone calls.

It's against the law to make obscene or threatening phone calls. Telephone
harassment Is a crime. Penalties include imprisonment and/or a flne,

Financiat Assistancs

Several programs provide financial help depending on your
circumstances. The Low-Income Energy Assistance Program (LIEAP)
provides money to qualified customers who need help with winter
heating bills, Also, the major energy utility companies have their own
financial assistance programs to help customers.

Sithing Namne & Address Disclosure

When you place a calling card call, or accept a collect or third-number
billed call, your telephone company is required to provide your bliling
name and address to the telecommunications service provider that
handled the call, if that provider requests,

Your telephone company will continue to provide billing name and
address informatlon to telecommunications service providers for other
account matters, such as customer service, servicing your account, to
prevent fraud or when you move from one location to another.

Pay Per Call Service Inforimation

What “900” Numbers are
Private companies offer a variety of Informational programs using
phone numbers that begin with “900,” There is a charge for calls to
these numbers. Charges for *900* calls appear on the [nterexchange
Carrier page of your blll. “900" calls contain an introductory disclosure
message specifying types of charges, time necessary to complete the
call, and an option to disconnect without charge at the end of the
introductory message.

The price and content of “900" services are the responsibllity of the
companles that provide the Information,

How to Block Calls to “900” Numbers y
Your local telephone company will assist you In blocking calls from your
line to “900" numbers.

Other Questions About “900” Numbers

Il you have a complaint or dispute about the “900” services, call the
Interexchange carrler. Services that contaln illegal or sexually expliclt
materal are not allowed. Nor Is your telephone service disconnected for
disputes about payment of “900” charges.

Unwanted Sales & Survey Calls

If you recelve unwanted sales and/or survey calls, please take the

following steps:

+ Be skeptical of offers that sound too good to be true; they usually are.

+ Report companies using questionable sales practices to the Better
Business Bureau or your State Attorney General’s office,

+ Disconnect computer-generated calls by hanging up your telephone for
12 to 15 seconds.

» Call your ocal telephane company to have your name removex! - at no
charge - from any flsts that they may lease to other firms, Customers with
non-listed or non-puhblished numbers are never Included on the lists.

+ Do not give your telephone credit card number to anyone wha calls and
asks for the number,

Tulephone Assistance Programs

Available in All States

CenturyLink offers assistance programs to make telephone service more
affordable for low-income customers.

Lifeline provides eliglble customers with a monthly credit to help offset
the cost of their home phone line. Free Long-distance Restrictlon Is also
available upon request.

Tribal Lifellne provides ellglble customers who live on a reservation with
basic phone service for as little as $1 a month, plus taxes and surcharges.
Free Long-distance Restrictlon 15 also avallable upon request.

Link-Up provides eligible customers wlith a one-time credit to help offset
the Installatlon charge for a home telephone line.

Eligibllity requirements vary from state to state.

To learn more about which low Income programs quallfy customers

for telephone assistance in your state and how to apply, visit
www.centurylink.com/TAP or call CenturyLInk at 800-244-1111.

South Dakota Do NotCall Register

Sign-Up is Free
Register on line at www.donoteall.gov

Or GallTolliFrea e e 5, 5 el S o oV BRB 38921227
TIY vt et e, F R O, BN R 866 290-4236

If you have problems registering, please contact the South Dakota
Public Utllitles Commission at 800 332-1782 or www.state.sd.us/puc.

3-1-1 Call Before You Liig

A call 1o 811 connects the caller with the state One-Call Notification
System wherehy the caller can reguiest the locatlon of undlerground
facllitles. State law requires that everyone planning to excavate (or
otherwise disturb the ground) must fiist call the state one -call notification
center at least two business days, but not more than 10 days, before the
work Is scheduled to start. Except in emergencies, requests to locate
underground facilities made after 5 p.m. Local Time, or on weekends and
holidays, will not be dispatched until 7 a.m. the next business day. This
service Is avallable 24 hours a day, 7 days a week, and Is a free call.
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