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1.

Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules:

In establishing this certification in its 2005 ETC Om’er,1 the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” >
The FCC found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.® In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”*

Knology of the Black Hills, LLC. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under both federal and South
Dakota state law. These obligations include, but are not limited to, the following: (1)
filing a Tariff pursuant to the requirements of the South Dakota Administrative Rule
20:10:27:07 which discloses rates, terms and conditions of service to customers; (2)

adherence to state requirements that the Company satisfies and certifies annually that it

complies with consumer protection and service quality standards pursuant to South

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

2 Id. at para. 28.

? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*1d. atn. 72.
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Dakota Administrative Rules (20:10:32:54.06), including South Dakota Administrative
Rules regarding transmittal of bills (20:10:07:03), billing requirements (20:10:34:09),
billing disputes (20:10:07:04), refunds for service interruptions (20:10:07:05) service
quality standards for local exchange companies (20:10:33), and notification of adverse
changes in rates, terms, or conditions (South Dakota Codified Law 49-31-2.8); (3) truth-
in-billing requirements, and (4) CPNI, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers’ privacy.



