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EXHIBIT E 
 

Sample Customer Notice 



    2 CHARLESGATE WEST 
    BOSTON, MA  02215  
 
 
 
 
March 28, 2013 
 
«MailToName» 
«MailStreet1» «MailStreet2» 
«MailCity», «MailState»  «MailZip»-«MailZipPlus4» 
 
Regarding Account #«AccountNumber» / «AccountName» 
 
Dear Valued Customer: 
 
Great news!  TNCI Operating Company LLC (“TNCI”) has reached an agreement with Trans National Communications International, 
Inc. to acquire its business, including your account.  The new TNCI will do business under the familiar “TNCI” name and will assure 
that you continue to receive the same great service and dedication to your telecommunications needs.  
 
Please rest assured that the transaction will not affect the services you currently receive. You will continue to receive services 
with the same rates, features, terms and conditions as you currently enjoy.  Any changes to your service following the transaction 
will be made in compliance with your contract, service terms and applicable federal and state regulatory requirements.  TNCI  will 
automatically become your telecommunications provider on or after May 1, 2013.  (The specific date(s) of the transfer of your 
interstate and intrastate telephone services may differ somewhat depending upon when we receive the applicable federal and state 
regulatory approvals.)   
 
This change will be completely seamless for you and you do not need to do anything in order for it to occur -- TNCI will take care of 
all of the details and TNCI will be responsible for any change fees associated with transferring your account to the new TNCI.  
However, it is important that you be aware of the following information.  You are responsible for continued payment of your 
monthly recurring and usage charges throughout this period.  Unless you have made arrangements on your own to switch your 
telephone service to a different telephone company prior to the date that your services are transferred to TNCI, your account will 
automatically be transferred and your service contract assigned to TNCI.

1
  In addition, any deposit or prepayment you have paid, if 

any, will be transferred with your account to TNCI.  Although subject to the terms of your current contract you have the option to 
select another telephone carrier, we value your business and we hope that TNCI may continue to serve you.  If you should choose 
another telephone provider you will need to contact that carrier directly to arrange for the change prior to the transfer of your 
services to TNCI and also provide TNCI with notice per existing service terms.  We note that it can take several weeks for a new 
carrier to make the switch and you may also incur service initiation fees from that provider such as service order, installation and 
other similar charges associated with establishing a new service account. 
 
Our mission is to provide superior products and services to our customers.  We want to thank you for your continued support.  If you 
have any questions regarding your current services or would like more information about the transaction, please call our customer 
service department toll-free at 800-800-8400, which will remain the same following the transfer of your services.   
 
TNCI looks forward to serving you. 
 
Sincerely, 
 
Jeff Compton     Brian C. Twomey 
President & Chief Executive Officer   President & Chief Executive Officer 
TNCI Operating Company LLC   Trans National Communications International, Inc. 
 
 
 
 

                                                        
1 If you have previously arranged for a preferred carrier “freeze,” TNCI will suspend that freeze in order to make the transfer  and reinstate it 
upon completion of a transfer to TNCI.  If you have selected an alternate local telephone provider prior to a transfer to TNCI, you will need to 
have that provider reinstate your preferred carrier freeze. 




