SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1,2012
Company: RT Communications, Inc.
Address: 130 S. 9" Street

Worland, WY. 82401
Telephone number: 307-347-7000
Company contact: ~ Stacie Byrd

Study Area Code: 512251

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information avaulable on Company website.

(WWW.RTCOMNET)

‘Company's information posted on USAG website.

Other (describe): _

*Required



'LIFELINE ACROSS AMERICA |

Do you need a phone? Are you having trouble paying your telephone
bills? If so, you may be eligible to take advantage of two special programs
that help reduce the cost of phone service.

Lifeline Assistance and Link-Up can help qualified customers get phone
service and pay their bills. These are public programs implemented by local
telephone companies that help eligible households pay for basic telephone
hook-up costs and monthly services.

To qualify for any of these programs, you must be a local phone
customer in Wyoming and be eligible to receive benefits from one of the

following programs:
Food Stamps
Medicaid
Low-Income Home Energy Assistance Program [LIHEAP]
Supplemental Security !hcome (ss)
Federal Public Housing Assistance (Section 8)
Temporary Assistance to Needy Families (TANF)
Minimum Medical program
Child Care Assistance

Additional eligibility criteria may apply to residents of federally
recognized tribal lands

Lifeline Assistance will help qualified customers who already have
telephone service save a significant amount of money on their monthly phone
bills, while Link-Up helps eligible customers receive a generous discount on
the installation of telephone service in their homes.

Also, consumers can voluntarily forego presubscribed long distance
telephone service by requesting toll-blocking, a service that prevents toll
calls (such as long distance) from being made and prevents these consumers
from paying hefty service deposits.

For more information, or to find out if you qualify for the programs,
call RT Communications at 1-800-647-9841, the Wyoming Public Service
Commission, or the Federal Communications Commission at 1-888-CALL~
FCC. You may also visit the “Lifeline Across America” Web site [www.lifeline.
govl.

=y 1-800-647-9841 or
RT (307) 347-7020

COMMUNICATIONS




TAP

T=> ephone Assistance Program also known as-
Lifeline, is a program to help provide eligible
redpients a single residential line at their
primary residence. The program offers z
manthly discount on local telephone service,
Link-Up America, provides a discount on
Installation fees of fifty percent (50%), to a
maximum of $30.00, and allows eligible
recipiénts to make no interest payments on
initial connection charges.

Call RT Communications today to see if
you qualify!
1-800-6547-9841



COMMURICATIONS

May 4, 2011
Dear South Dakota Customers:

Lifeline Assistance and Link-Up are two public programs that help eligible customers pay for
telephone service. Lifeline Assistance will help qualified customers who already have telephone
service save money on their monthly phone bills. Link-Up helps eligible customers receive a
discount on the initial installation of telephone service to their home.

To qualify for these programs a customer must typically be eligible to receive benefits from one
or more of the following programs:

Food Stamps

Medicaid

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section §)

Temporary Assistance to Needy Families (TANF)

Minimum Medical Program

Child Care Assistance

Additional eligibility criteria may apply to residents of federally recognized tribal lands

For more information, or to find out if you qualify for the Lifeline or Link-Up programs, call RT
Communications at 1-800-647-9841, the South Dakota Public Utilities Commissions at 1-800-
332-1782, or the Federal Communications Commission at 1-888-CALL-FCC. You may visit the
“Lifeline Across America” website at www.lifeline.gov

RT Communications

130 SOUTH 9TH ST WORLAND, WY 82401
800,647 . 9841 307.347.7000
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“RANGE/RIC

ALLOWANCE FOR

. FAILURE OF- SERVICE
‘ Hangeﬁ-’%T Communicalions does not
‘guarantes uninlgrrupted Working of ils facilities.

Ccmmumcaﬁons
Customer Service at-1:800-647-9841. :Explain
the possible ertor: to'the representative. if the
error cannot be resolved; please pay ths
undisputed charges on-time so you will
maintain a:good: paymam record while the
problem is-being-mvestigated.

PAYING YOUR BILL ON TIME

TO AVOID DISCONNECTION

i AU:umancally f your payments are not received by the due

which mdudes date,-or'you do not meet’ your: mutually agreed
X upon payment arrangement date, your
telephone servica may. be dlsconnecled .




RANGE/RIC

TELEPHONE ASSISTANCE
PROGRAM (TAP) (Cont'd)

ys up to §30 of the'phone
1aes for naw semce or.to relocate

or approval .
help youirif you need another’ copy of the
approval latter. Make a copy of your
application:and: prof of participation in. any
social service: program jisted above and mail
or fax:it 1o your local business office.

For more information, please call Range at
1-800-927-2643 or. AT Communications at
1-800-647-9841.

General Information

BILLING NAME AND ADDRESS
DISCLOSURE
Th Fe doral Commumcauons Commxssxon

‘equires your telaphone company to gf

name and address to lelecommunical ons
service providers whenaver.you use their

‘sarvices through any.of the tollowang bd
a.colle

are in.raview, #h
vithhold payment of the dis; ted *900 or 978"
pay-percall charges, and no coltection will be

brought against you forthose "900 or 976" pay--

per-call charges After mvestigation, if it is
delermined that the disputed 800 or 976" pay-
per-call charges are legitimate, the long
distance carrier or information provider may
proceed with ‘outside collections against your
arcount for non payment of these charges.
Youir local'and tong- distance service cannol be
gisconnected for: non—paymam 00 or 876"
pay-per-call charges, the.carn: r.has the nght
1o block youir access to.°900 or §76° pay-per:
call services).

You should not be billed for 900 or 976» ay

pay-per.call bill pag' ,
“sulficiant: nouﬁcauon of a billing.erar:

,umwwmm waamm |




Federal Communications Commiss
(FCC) at 1-888-CALLFCC




