
SOUTH DAKOTA PUBLIC UTlLlTlES COMMISSION 
LIFELINE/LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JUNE 1,201 2 

Company: RT Communications, Inc. 

Address: 130 S, 9" Street 

Worland, WY. 82401 

Telephone number: 307-347-7000 

Company contact: Stacie Byrd 

Study Area Code: 512251 

LifeIinelLink Up AdvertisinglOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineiLink Up.* (See attached letter.) 

X Company's Lifeline/Link Up information in directory. 

X Company's Lifeline/Link Up information available on Company website, 
(WW W.RTCOM.NET) 

Company's information posted on USAC website, 

Other (describe): 

'Required 



NE ACROSS AMER 
Do you need a phone? Are you having trouble paying your telephone 

bills? If so, you may be eligible t o  take advantage o f  two special programs 
that help reduce the cost o f  phone service. 

Lifeline Assistance and Link-Up can help qualified customers get phone 
service and pay their bills. These are public programs implemented by local 
telephone companies that help eligible households pay for basic telephone 
hook-up costs and monthly services. 

To qualify for any o f  these programs, you must be a local phone 
customer in Wyoming and be eligible to receive benefits from one o f  the 
following programs: 

* Food Stamps 

Medicaid 

Low-lncome Home Energy Assistance Program [LIHEAP] 
Supplemental Security Income [SSI) 

Federal Public Housing Assistance [Section 8) 

a Temporary Assistance to Needy Families [TAMF] 

Minimum Medical program 

Child Care Assistance 
- Additional eligibility criteria may appiy t o  residents o f  federally 

recognized tribal lands 

Lifeline Assistance will help qualified customers who already have 
telephone service save a significant amount af money on their monthly phone 
bills, white Link-Up helps eligible customers receive a generous discount on 
the installation o f  telephone service i n  their homes. 

AIso, consumers can voluntarily forego presubscribed long distance 
telephone service by requesting toll-blocking, a service that prevents toll 
calls [such as long distance) from being made and prevents these consumers 
from paying hefty service deposits. 

For more information, or to  find out if you qualiq for the pragrams, 
call RT Communications at 1-800-647-9841, the Wyoming Public Service 
Commission, or the Federal Communications Commission at 1 -888-CALL- 
FCC. You may also visit the "Lifeline Across America" Web site [www.lifeline. 





May 4,20 1 1 
Dear South Dakota Customers: 

Lifeline Assistance and Link-Up are two public programs that help eligible customers pay for 
telephone service. Lifeline Assistance will help qualified customers who already have telephone 
service save money on their monthly phone bills. Link-Up helps eligible customers receive a 
discount on the initial installation of telephone service to their home. 

To qualiijr for these programs a customer must typically be eligible to rcceive benefits fiom one 
or more ofthe following programs: 

Food Stamps 
Medicaid 
Low-Income Home E n e r ~  Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Temporary Assistance to Needy Families (TANF) 
Minimum Medical Program 
Child Care Assistance 
Additional eligibility criteria may apply to residents of federally recognizcd tribal lands 

For more information, or to find out if you qualify for the Lifelinc or Link-Up programs, call RT 
Communications at 1-800-647-9841, the South Dakota Public Utilities Commissions at 1-800- 
332-1 782, or the Federal Con~rnunications Commission at 1 -888-CALL-FCC. You may visit the 
"Lifeline -4cross America7'website at www.lifelir.re.gov 

RT Communications 
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