
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LlFELlNEILlNK UP ADVERTlSlNGIOUTREAGH 

ANNUAL REPORT 
JUNE I, 2012 

Company: CRST Telephone Authoritv 

Address: PO Box 810 

100 Main Street 

Eaale Butte SD 57625 

Telephone number: 1605) 964-2500 

Company contact: Candace LeBeau, Marketing 

Study Area Code: 391647 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution." (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

X Company's LifelineILink Up information in directory 

X Company's Lifelinellink Up information available on Company website. 
(www.crstta.corn) 

X Company's information posted on USAC website. 

X Other (describe): Information in new customer packets 
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201 1 Youth Rislc Behavior Survey results released In the wake of National Financial 
Administered every other year, the Youth RiskBehavior Survey is a questionnaire that assesses the Month 480 CRST Employees 

six riority health-risk behaviors that result in the greatest amount of morbidity, mortality and social finance prohems among youth. About 1,800 students in grades 9-12 at randomly selected public, private and 
Bureau of Indian Education schools participated in the survey. Begirinin April 18, 2012, in According to Four Bands, we 
-Key indicatorsincludedin the re ort are: 21 ercent of students were bullied on school property in the midst of~at ional  Financial have a Lot to celebrate on Wley~ 

the past 12 months '20 percent hacfbeen bullie~electronically during the past 12 months '18 percent LiteracyMonth. nearly5011 Chey- enne River during National Fi- 
seriously considered attemptin suicide in the past 12 months *49 percent were physically active for a enneRiverSiouxBibeem loyees nancial Literac Month. To date, 
total of at least 60 minutes per $ during five or more of the p a  seven a s  2 ercenf wrongly be- will complete a personalLance over 400 locar residents have 
lieve smokeless tobacco is safer than cigarettes *26 percent had five or more drink of alcohol within training, focused on budgeting completed financial literacy 
a couple of hours, on one or more of the past 30 days *24 percent of currently sexual1 active students, and credit, delivered by Four training. In 2011 done, 77 adults 
defined as those who've had sexual intercourse during the past three months. drane alcohol or used Bands Community Fund and 1st and 37 youth completed the per- 
dru s before their last sexual intercourse Financial Bank. sonal finance course offered at 

~l!e six priority health-risk behaviors include: behaviors that contribute to uninientional injuries "This unprecedented part- Four Bands. The M&n Waves 
andviolence; tobacco use; alcohol and other d r u g e ;  e m  behaviors that contribute to unintended nership shows our Tribe's deep program, supported by tae Tribe 
pregnancyandsexuall~transmitteddiseases(STDs), includinghumanimmunodeficiency virus (HIV) commitment and dedication through a Resolution, has in- 
infection; unhealthy dietary behaviors; and physical inactivity. to renewing our traditional La- tegrated lessons of financial 

The South Rakota Youth RiskR-ehavior Surve is funded by the Centers for Disease Control and Pre- kota values of self-sufficiency education and entrepreneurship 
vention, and Coordinated School Health, h icK is a collaboration between the state depnrtments of and building a healthy local into ourRveReservations~hoo~s, 
Education and Health. economy,"commentsTanyaFid- exposing thousands of children 

To view a compllete copy of the report, go to http:l/healthyschools.sd.gov and click on Youth Risk dler, Executive Director of Four to concepts that will help them 
Behavior Survey: ' Bands Community Fund. to become successful adults. In 

National Financial Literacy addition, over 70 eople have 
Monthcelebratedannually every utilized credit ~ u i f i e r  Loans as 

. Wednesday, April 25 at 6:00 p.mr at the Wellness center conferenc$ A rU, the an to payday lenders Cheyenne River noom. .m contact the p u p  send an email to friendscrpO mail com 0 developin wise ~ ~ ~ o u ~ c e  and in the process have increased 
or join their Facebook at w ~ ~ f a c e ~ o o k , c o ~ ~ F r i e I 1 ~ S O f ~ h e y  FJana'gement s5i1is and thpiroeditsmreb~ !.average 

pets cont. fram page I enneRiverPets. predatory lenders. It is a time 75points. 
; or mdwduals and families to 'By looking at the numbers, 

refresh and.build their personal we can easily see that o y  Reser- 
financial skills. Today, many vation shines when it comes to 
consumers experience soqe sort 'building our personal financial 
of financial drfficgty causing a skills. Every person who takes 
significant impact on their ev- the time andmakes fhe commit- 
eryday lives. In,fact, Americans .ment to further their knowledge 
carry more thah, $2 trillion in onjhis subject is showing their 

WHAT IS IT'? WHAT IS IT? consumer debt and 30 percent dedication to a healthy local 
Discounted Telephone Service Reduction for connection of consumers report having no econom and corndunity," States 

extra cash; making it impossible Ms. Fidd;er. 
if you currently have telephone to escape the burden of living 

paycheckto paycheck. 
service and you receive federal 
asslsrance from: If you currently receive 

federal assistance from: 
Medicaid Food Stamps 

* Federal Public ~ o u s i n g  Assistance (FPHA) or Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 

Supplemental Security Income (SSI) 
Head Start (Income eligible) 

Bureau of Indian Affairs (BIA) ~ e n e r a l  ~ s s i s t a n c e  
Tribally Administered Temporary Assistance to Needy Families (TTANP) 

National School Lunch Program's free lunch program 9:00 am - till gone (mst) 
ousehold Income falls be,low 135% of the federal poverty guidclincs GFP Parking Lof - E. H w ~  2 12 

For more information, call 



Or what? Discounted Telephone Service 
HOW? If you currently have telephone serv ice  

and you receive federal ass i s tance  from: + Medicaid + Food Stamps 

+ Federal Public Housing Assistance (FPHA) or Section 8 

LOW' lncome Home Energy Assistance Program(L1HEAP) 

.$ Supplemental Security Income (SSI) + Head Start (income eligible) + Bureau of Indian Affairs (BIA) General Assistance 

$ Tribally Administered Temp. Assistance to Needy Families (TTANF) + National School Lunch Program's free lunch program 

Q Household income falls below 1355 of the federal poverty guidelines 

For more information, call 
CRST Telephone Authority 
at (605) 964-2600 
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Legislative Report Legislative Report facilities ""Yimalhhm in recruiting health 
By Ryan Maher By B.&y Olson care pmfessionals and ta repeal 

nmvimnnar~~ardine wnuitmmt 

Pierre - After a busy week, 
five days remain in the legisla- 
tive session. However, there is 
still plenty to do and the other 
legislators and I continue to 
work hard to fmsh the sesslon 
on a highnote. Case in point, we 
are scheduled to put the General 
Bill (Budget) together on Friday 
of this week. 

On Thursday the jomt appro- 
priations committee received 

and no longer settle for the sta- 
tus quo. 

OthtwBills of Ink& 
Ae and Natural Resources: 
I& 1117 provide for the 

taking of muskrats by shooting 
under certain conditions. 

- m u h a t s  are becoming a 
problem in the northeast pnrt of 
South Dakota and are causing 
avtensive damage to mads 

- this hiU allows muskzats 

- - 

My new-to-me car now has the night. 
a new transmission and sen. Jim Brown had a very inter- 
Ryan Maher was kind e n o d  to esting story to tellus about a n m  
let me ride back to Piem with in h& bad with an over- 
him to pick it up from the shop. game warden last fall during 
Reub took me to Isabel to meet harvest when he had to drive 
Ryan and grab a ham4urger at across some GF&P land to pull 
Sparky's. Ryan had to deliver 0~ cambine that was &I& 
some insur- polides on the in the field. He wound up getting 
wax so we headed north to go by a $130 ticket fokwing a thrent 
Little Eap leandMcLaw 4 ofbeing arrested and hauled off 
then turned south to Piem in handcuffs from his business 

* ? . -- - -- - -- - - - - - -- - - 
lrucentive payments for health 
care profession&. 

*SB 177 to establish aprogram 
to assist rural communities to 
recruit health care pmfessionals 
and to repeal provisions regard- 
ing the physician, the midlevel, 
and the dentist tuition reim- 
bursement pmgrams. 

4'SB 192 to make appropria- 
tions for the purpose of one-time 
increases ineducation and health 
mrr. fi~ndinrr -- ---. 

an updated revenus projection, to be hunted by shooting rim- goinghughMobridge. o6ce in GeWburg! wefve got *SB 194 to make an appro- 
Revising fiscal year 2012, we fire csrhidges of .22 cnliber or We were enjoying the drive ,,, westions for GF&p h u t  priation to fund tax for 
changed the amount adopted laet smaller, muzzleloaders of .45 over less-traveledds i d d  the situation our rescuer found elderly persons and pereomwith 
March frum $1.166 b i o n  up to caliber or smaller, &shotguns, or neither of US had ever driven himelfin just trying ta mind his a &&,ilit,,, ,to revise the iWme 
$1.248 forthe general fund. This legal archery equipment down Hwy 1804 Sen. Maher Ombusiness! eligibility requirements for prop- 
change reflects the $32.3 million - the Game, Fish, and Parks asked if I'd to try that. I Here are some ofthe bills that erty tax and sales tax refunds, 
from one-time money, alongwith Commission will specify hunting didn't h o w  that the road was passed the House this week: and to declare an emergency. 
the result of a particularly profib seasons and licensing require- named 1804 because it  wasthe *SB 8 tn reviae provisions re- *SB 195 to make appropria- 
able fourth quarter. ments for the hunting of mush- mute that Lewis and Clark fol- I a td  to the calculation of state tionsfromthewateranden&o11- 

In addition, the joint commit rats. lowed when they jomneyedm+ &, to  e d u h n .  ment fund, the water pollution 
tee agreed to pegfiscal year 2013 Local Government: through South Dakota on theu *SB 87 to allowmihtary spous coutml rem,%g fund &-fund, 
general funds at $1.275 billion. HB 1247 revise certainprovi- waybthe west jn eS to receive unemployment and the drinldngwater~~)volvia~ 
 hi^ estimate includes one-time s i~ns  regarhg the votingrights lt sounded a great idea to a cornpeneation if they leave F e i t  fund sub-fund for variom water 
receipts in the neighborhood of of persons convicted of a felony historybufflikeme' jobs due to a' spouse's mill tar^ and envimntnentd purposes, to 
$38.8 million. 1304 started as a blacktop trader. This has been signed by re&e state water plan, to 

or servingtimeinthsstatepOnG highway following east along thsgomor. 
This estimate puts is in  an tentiary authorize the canstmction and 

the River and there *SB ?3torepealtheprovisi0ns establish the state cost, share advantageous position due - 'nindividdwh0kseNing was no snow at 
After sev- mg-gthe assessment of+ for the Belle Fourhe irrigation the results of the hard decisions any part of a sentencefor a felony miles, fie bla&p turned 

and sacrificesmadeinlastyearBTs cony1ction is not permitted to ta mow-CWered waveldth slot p r , " K t ~ ~ " , d , ~ ~ d ~ g  ~ ~ ~ x p ~ ~  and to 
session, where we adjusted the vote, probation included of square comers and side mads permit fees. 
budget and re-based budgets in StateA&irs: *SB 191 to pmvide for anthori- 

sing into farms and ranches, *SB 81 to provide for a 6 p e d  =ationto offerpostsecondaryedu- 
relation to the general funds. It  HB 1254 revise c a  provi- As we drove farther south we en- license plate for e* persom serViees in So,,th~akota 
took stmng backbones and deep sionsperhinmgto the decision of countered more snow and ~ W E I  on a&ve duty in the military. *a 123 to =vise howthe tBXEs 
seatedconvictionstoholdthe line a pregnant mother considering vehicle tracks, finally coming *SB 113 to provide for spe- ,e applied to TLVd ele&C 
a year ago, but it is clear that the termination of her relabnship ta the last place along the mad motor veh,de hcenae phtes panics. 
hard work waa well worth it. We with her chld by an abortion, where the vehicle tracks ended for ,dPients of the silver *SB 174 to lnuease the 911 
are certainly in a stronger posi- to establish cercain procedures and the mow got deeper. After medal, diminguished servlce emergency to revise 
b n  as we go forward The 20l2 to insure that such deeislons driving about three miles mak- cross, navy cross: an force mss,  the collection ad &fiution of 
spendinglevele are equvalent to are voluntary, nncoereed, and ing the only track through the distmgmshed f l p g  mss, b r o w  the mehargerevenue, bpmvide 
the 2003 qending lcycls infomd, and to revise certain dee~eningsnow a n d b m i ~ ,  Btar medal with valor d6vice,,0r for of sale m l l d n  of the 

A h i n  thislast week, HB1234 causes of ahon  for pmfesmnal w e ~ t o ~ o ~ r s q u ~ c o ~ r  the bronze star medal passed prepaid wireless ~ I I  emergency 
passedoutofthesenateeducadon negligence relating to perfor- a n d t h e ~ f i d d e d i n ~ t h e * e ~  m a n h u s l ~ .  aurcbarge, andto provide funding 
committee. HB1234has changed mane of an abortion ditch We were stuck out ln the +SB 22 to revise provisions f0r&uPsadeof911 
a lot since it  was a proposalput - is a up an& middle of nowhere with no traf- regarding the vacation or the 
fornard hv the eovernoz M U C ~  fieation from HB1217 fic~nt@madandnoidawhere change oflocahn ofeountg *SB 186 to update the deiini- " - 
input has been forward by a 
variety of gmups, and both the 
house and senate have beenhard 
at work to make it into a suitable 
and workable bill. 

A main emphasis of the bill 
is on local cantrol on all levels. 
It  would be up to local school 
districts to choose to offer can- 
tinuing contracts, and it would 
allowthemto directlocalftmding 
and homls structures to areas 

year. It is direded towards futurz 
help centers so they have certi- 
fied health munselors. 
Commerce and Energy 
FIB 1097 r d e  certainprovi- 

sions regulating the investment 
of unneeded state operating ex- 
penses in banks. 

-Any public funds not needed 
for m e n t  operating expenses 
may be invested in an FDIC fed- 
eiallv insured bank fund 

we were! 
Trying to pry packed snow 

~omunder thecarwi tha~~~ple  
busted fence posts didn't work 
so we decided to walk the three 
miles back to the last farm we'd 
gone by. Just as we wee ahout to 
trudge up to the house, a pickup 
drove up behind us and stopped 
to see if we needed help. It was 
Sen, Corey Bmwn's uncle, Jim 
Brown, and he was more than 
~ D D V  to haul us back to the car 

township highways on scbool and 
public lands. 

*SB 48 to revise the General 
Appmpriations Ad for fiscal year 
2012. 

*SB 139 to provide a designa- 
tion on nondriver idenh%ication 
cards, driver licenses, and per- 
mits that the card holders or li- 
eensees are honorablvdischar~ed 
v e t e m .  
-*SB 176 to e$tablish a pro- 

tion of the non-szctanan text- 
bobks that areloanedta students 
to ine'ude digitalmaterials. 

Thie is the last week of the 
2012 legislative session, which 
ends March 2nd. The W day 
of sassinn is Veto Day on Mvlarch 
19th.AEter session you can email 
me at rep.bettyobo~tate.sd.us 
or callme a t  605-866-2824. Info* 
mation about bills and legkht0t8 
can be found at httpJhpiastate. "., *.", -. - - - - 

of critical need ln their regions. Ashways, I welcome allinput ;d<ullit out ofthe ditch.Ryanans 
HEX234 continues ta be a way on the issues we are address- car & missing a mupIe pieces off 
for our state to address areas of ing in the legislature. Plsqse the front end, but everything 
needas amhole and will continue continue to contact me at sen. stillworked and we made it back 
to hy and promote rmbjeds such mahe&shte.sd.us or by to Pierre just in time to pick my 
as math and sciellce in order to 606-773-3821, and leave a mee UP befm the shop elosed for 
promote student achievement sage. 1 88 For what? Discounted Telephone Service ' I 

How? If you currently have telephone service 
and you receive federal assistance from: 

Take advantage of Volunteer Income Tax Assistance (VITA) 
JANUARY 23 APRIL 17,2012 

Supplemental Secunty Income (SSI) 
Head Start (Income eligible) 

Bureau of Indian Affairs (BIA) General Assistance 
Tribally Admlnlstered Temp.Assistanca to Needy Families VANF) 

4 National School Lunch Pmgram's hee lunch program 



Lifeline, Link Up, and Toll Limitation Service support provide discounts to 
eligible low-income consumers to help them establish and maintain telephone 
service. Note: Telecommunications carriers cannot charge a Lifeline customer 
federal USF fees on the local service portion of their teiephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. 
Eligible consumers can receive up to $22.75 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can receive up to an 
additional $25 in Lifeline support, but must pay at least $1 for basic monthly 
service. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers 
can receive a 50% discount off of the one-time costs associated with initiating 
telephone service, up to a maximum of $30. Eligible consumers also qualify for a 
deferred payment schedule for remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional 
discount of up to $70 to cover 100% of the charges between $60 and $130. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to 
avoid incurring large long distance fees to choose toll blocking or toll control at no 
cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who 
reside in states that have their own discount programs qualify for federal Lifeline, 
Link Up, and TLS support if they meet the eligibility criteria established by their 
state. In states that do not provide state support, an individual is eligible if he or 
she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security lncome (SSI) 



Temporary Assistance for Needy Families (TANF) 
0 National School Lunch Program's free lunch program 

In addition, a consumer may be eligible if his or her household income is a t  or 
below 135% of the federal poverty guidelines: 

2011 Estimated Income Requirements for a Household at or 

Below 635% of the Federal Poverty Guidelines 

Persons in 
Family Unit 

For each additional 
person, add 

48 Contiguous 
States and D.C. 

$14,702 

$19,859 

$25,016 

$30,173 

$35,330 

$40,487 

Alaska 

$18,360 

$24,813 

$31,266 

$37,719 

$44,172 

$50,625 

$57,078 

$63,531 

Hawaii 

$16,929 

$22,856 

$28,782 

$34,709 

$40,635 

$46,562 

$52,488 

$58,415 

Residents of Indian reservations or tribal lands qualify if they participate in any of 
the programs listed above, have a household income that is at or below 135% of 
the federal poverty guidelines, or participate in one of these programs: 

Bureau of Indian Affairs (BIA) general assistance 
Head Start (income eligible) 
Tribal TANF 

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

To apply for Lifeline, Link Up, and TLS discounts please contact 1-888-587-7035. 

The Universal Servlce Adrninlstratlve Company's (USAC) web site contains state-specific Llfellne 
rnformation for many companies at www.lifelinesu~port org 



Temporary Assistance for Needy Families (TANF) 
8 National School Lunch Program's free lunch program 

In addition, a consumer may be eligible if his or her household income is a t  or 
below 135% of the federal poverty guidelines: 

2011 Estimated Income Requirements for a Household at or 

Below 135O/0 of the Federal Poverty Guidelines 

Persons in 
Family Unit 

48 Contiguous 
States and D.C. Alaska 

$18,360 

$24,813 

$31,266 

$37,719 

$44,172 

$50,625 

$57,078 

Hawaii 

$16,929 

For each additional 
person, add $5,157 $6,453 $5,927 

Residents of Indian reservations or tribal lands qualify if they participate in any of 
the programs listed above, have a household income that is at or below 135% of 
the federal poverty guidelines, or participate in one of these programs: 

Bureau of  Indian Affairs (BIA) general assistance 
Head Start (income eligible) 
Tribal TANF 

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

To apply for Lifeline, Link Up, and TLS discounts please contact 1-888-587-7035. 

The Universal Servlce Admin~stratlve Company's (USAC) web site contams state-specific Ltfellne 
information for many companies at www.l~felinesupport orq 
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C.R.S.T. 
Telephone Authority 



w 
Windshield Doctor 964-7826 
Winyan Okiyapi Oti 964-81 86 

z 
Ziebach County Abstract 36 5-5247 
~ iebach  County 

Assessor 365-51 29 
Attorney 365-51 71 
Auditors 365-51 57 

States Attorney 365-51 72 
Treasurer 365-51 73 

TOLL FREE NUMBERS 
Dept, of Public Safety - Drivers Licensing 1-800-952-3696 

Dewey County Courthouse 1 -800-894-3501 
Lakota Network Internet Help Desk 1-866-264-7802 

bif@ige[<i 4kp I -@;f@~-~03,5 
Moreau Grand Electric Coo~erative 1-800-952-31 58 

WildBlue technical Support 1-888-256-8372 


