SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2012

Company: Cl'!’bq of ﬁhﬂ,\ T@]@PMDI\L Co.
Address: BD)( 368
Fai%; SD  s762s

Telephone number: COOS'QG’) - QQG]
Company contact: KD-Q, b bie ’B roWing
Study Area Code: 3(% [ Cg S3

Lifeline/Link Up Advertising/Outreach Activities:

v

Advertise in media of general distribution.* (See attached
advertisement(s).)

‘// Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)
[// Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
((www.companywebsiteaddress.com)

Company's information posted on USAC website.

R

Other (describe):

*Required




O

Wednesday,
APRIL 18, 2012
Dr. Prosser

Wednesday,

MAY 2, 2012
? a.m. to 3 p.m.

Schedule for Faith Clinic
9 npnmmem call: 1-800-648-0760 -

NOTICE

Faith Municipal Telephone Company provides basic and enhanced
telecommunications services within its service area. Basic services are
_offered at the fallowing rates: ‘ :
o single Party Residence Service — $9.50/month
A Single Party Business Service — $17.00/month
& Local residence and business service includes:
“Volce grade access to the public telephone network
-Single-party flat-rated local exchange service
free of per minute charges
-Access to directory assistance service
-Access to other operator services
-Access to 911 emergency services
-Access to interexchange (long distance) services
_Dual tone multi-frequency signaling (touch-tone) service
-Toll limitation for qualifying low-income consumers
- Lifelin2 and Link Up telephone assistance programs are also avail-
-able for qualifying low-income subscribers. These programs provide
“far connection and monthly service discounts on telephone service. To
- qualify, a subscriber must participate in one of the following programs:
" Medicaid; the Supplemental Nutrition Assistance Program (SNAP)(fikia
the Food Stamps Program); the Temporary Aid to Needy Families
‘§(TANF) program; the National School Lunch (NSL) free lunch program;
Supplemental Security Income (8S1); Federatl Public Housing Assis-
tance; Low Income Housing Energy Assistance, of have household in-
come that is at or below 135 percent of the Federal Poverty Guidelines.
Subscribers eligible for Lifeline and Link Up may also receive toll block-
ing service at no charge. !
The basic services described above are offered to all consumers in
“Faith Municipal Telephone Company's service area. if you have any
questions regarding telecommunications services, please call Faith
Municipal Telephone Company's office at (605)967-2261.

miles south of Maurine, 605-748-
2473 Merle Vig. Fa-tle

MILLIER DALE will be deliver-
ing chickens and pol pies April
ainth, To place an order please
eall Alice Maier 739-5231 or 499-
9663, 30-1te

CARD OF THANKS

Thanks to Lynn's Dakotamart
(or the sweet little freezer 1 won,
much appreciated!

Nianne Hellekson

Trips to Rapid City, Sturgis & communitiesin between

Fares to Rapid City are $25.00

For information or a brochure call {605) 374-3189
967-2001 to arrange a ride!

or Call

- Need Listings

seller pays 0% commission
(Call Jim or Roger 605-881-8334)

I NOW SELLING
e 184Aae52milessouthofGoadwinS.D.,excellentsoilratings,ﬂuyersPremium‘
[ . 1440 hcres,Tipy Country, Unlimited Hunting Potential, Call

v Many morelistings, call for more information

~Froe market analysis, anywhere, anytime
« Experience in 1031 tax free exchanges
« Private sales » Auctions

1st Tuesday & 3rd Wednesday
of each month

LGV AL 1L r ek pria & erasea mes oo o
positions available. We offer excel-
lent  henefits  and  competitive
wages, For more information
please contact TerryAnn Scott at
(60B) A73-2237 ext. 29 or log ontu
www.regionalhealth.com to apply,
BEEOC/AA.

GREAT PAYING JOBS! Statewide
construction jobs, $12.00 - $15.00
OR MORE hourly + benefits., Sum-
mer or permanent. No experience
necessary. Hit Pay Dirtl Apply On-
line www,sdwork.org.

WANTED: SERVICE TECHNI-
CIANS at a stable dealership with

H ‘ h ales

]m T
Lifetime farm & ranch experienc
jtesch@wat.midco.net

605-881-5010

The Faith Independent - April 4, 2012 -

LIULEEUILLIE 1) tedtd et o

wuestern South & North Dal

Seotl  Connell, 605-530-2

Craig  Cannell, 605-264-3

www.goldeneagleloghomes.cot
MISCELLANEQUS

%% PAYS FOR ITSELF $% Have
quality municipal tap wateir
can help! Sorry, no private 1
Google btbplusLLC.com ar
763-767-0746.

EARN MONEY ONLINE in rev
prograin www.bidify.com/b
bigtime Get paid on a Bidify
tercard dehit card through atil
program. join now!

NOTICES

ADVERTISE YOUR DRIVER jc
130 8.D. newspapers for
$150. Your 25-word classifi
will reach more than 700,000
ers. Call Cherie Jensen at th
Newspaper Association, 1
658-3697 or your local news
for mc re information.

REAL ESTATE

ROY LAKE (SD) secluded 4(
parcel with a 15 acre fou
peninsula surrounded by Ra!
and state land. Moderr cabi
garage. www.roylakeproperty

STEEL BUILDINGS

STEEL BUILDINGS - FACTO!
RECT: 40x80, 50x100, 6%
70x150, 80x200, Must lig
Spring deliveries. Limited s
Call Trever 1-888-782-7040

Moving?
Notify The Faith
Independent of you
change of address be
moving or as quickly
possible, so as not
miss a single issut




P.0. Box 368
206 Main Street

FAITH, SOUTH DAKOTA 57626
Ph: (605) 967-2261

Dear Customer.

Lifetine, Link Up, and Toll Blocking support is available from Faith Municipal Telephone Company.
These programs provide discounts 1o eligible low-income consumers 1o help them establish and mamuin
elephone service.

Lifeline assistance lowers the cosi of basic, monthly local telephone service. Eligible consumers can receive
up 10 $8.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed w
consumers participating in Lifeline.

Link Up reduces the cost of initiating new telsphone service by providing a 30% discount ol ol the one-
time costs associated with initiating telephone service, up 1 a maximum of S30. Eligible consumers alse
qualifv for a deferred payment schedule for remaining costs of up to $200.00.

Toll Blocking allows cligible consumers to choose this option at not cost. Alsa, by choosmg this opuoa.
consumers arc usualiy not charged a deposit.

Customers are eligible 1f they participate in one of the following programs:

@

Low-income Home Energy Assistance Program (LIHEAPY
= Federal Public Housing Assistance (FPHA) or Section
s Medicaid
= Supplemenzal Nutrition Assistance Program (SNAP), f/k/a Food Stamps
= Supplemental Security Income (SSI}
e Temporary Assistance for Needy Families {TANF)
e National School Lunch Program's free lunch

In additivn, consumners are eligible if their household income 15 at or below 1353% of the federal poverts
guidelines. Consumers who qualify based on household income must provide supporting documentation.

To apply for this low-iicome assistance, please contact the City Office at 967-2261.

Sincerely,
. 3
K - “ ~

N B /
="y TSR
T AU

Debbie Brown
Business Manager




BILLING NAME & ADDRESS DISCLOSURE

When you place a calling card call, or accept a colleet eall or third-number billed call, your telephone
you | g : = ) 1

company is required to provide vour billing name and address to the telecommunicadons service provider
that handled the call, if’ that provider requests. Your telephone company will continue to provide billing name

and address information o telecommunicatons service providers for other account maiters, such as customer

e service, servicing vour account, o prevent [raud or when you move from one lacation to another

&

%% LOW INCOME ASSISTANCE AVAILABLE

a . . .4 . . .

= Faith Municipal Telephone Company is authorized w provide two federal welephone assistance pro-
%;j’ grams that were developed in response to concerns about the affordabiliny of telephone sermdce for low
5 income citizens.

iu * I'he Lileline program provides reduced monthly charges 1o telephone subscribers wha qualily.

& = The Link Up program provides reduced connection charges to telephone subseribers who qualify.

o WHO IS ELIGIBLE?

b Subscribers must pardcipate in ar least one of the following public assistance programs o be cligible:
g Medicaid, Food Stamps, Low Income Home Energy Assistance Program. Supplemental Sceurity Income

{SSI) or Federal Housing Assistance.
WHAT DO THE PROGRAMS PROVIDE?

Lifeline provides cligible subscribers with a credit of’ $6.50 each month on the basic service pordon of
the telephone hill. The credit applies on the main home telephone line listed in the name ol the cligible ele-
phone company subscriber. Lifeline subseribers also may receive blocking of fong distance calling on their

SN

telephone line at no charge.
Link Up provides cligible subscribers also may receive blocking of long distance calling on their tele-

-
L

R

phone line at no charge.
Link Up provides cligible subscribers with reduced conneciion charge:

”

for thehr basic home telephone
service. This reducton is 50% of applicable charges or $30.00. whichever is Iess. Link Up also provides for
deferved paviment of connection charges without taterest. It does not cover the cost of wiring inside the hone
and is lmited o one dme per home address per subscriber.

HOW DO I APPLY?

If vou meet the eligibiliny requirements, you must completely ill our and sien an applicaton form. Appli-

cation forms are available at our office ac Faidh Municipal Telephone Company PO Box 368, Fauth, SD
57620.
COULD I BECOME INELIGIBLE?

When vou no longer are eligible w participate in any of the above assistance programs. vou are no
longer cligible [or Lifeline or Link Up. You are obligated by law w notifv Faith Municipul Telephone Com-
panny and advise the company that you are no longer eligible for Lifeline and Link Up.

PAY-PER-CALL BILLING RIGHTS

Some companics offer a variety of informational services using phone numbers beginning with 900.

g There is usnally a charge for calls o these numbers. The price and content of these services are established
= by the companics providing the information.
é% Yor 800 billing disputes or inquiries, please call your local telephore company. You have 60 davs lrom

RN
HEE

the date of the bill to dispute a 900 billing error review. You have the right 1o withhold pavment of the dis-
puted 900 charges during the billing crror review. No collection activity for disputed 900 churges will secur
while the charges are under investigadon. Alter investigation, i it is determined that the disputed 900 charges
are legitimate, the long distance company, or the information provider, may proceed with outside collections
against your account for nonpayment of these charges. Your local and long distance servive cannot be dis-
connccted for nonpayment of 900 charges. Failure to pay legiumare 900 charges may result in involuntary
blocking of access to 900 services, Volhuntary blocking of access to 900 services is available upon request from

e

your local telephone company.




Link-Up and Lifeline Assistance Application/Certification

Name:

(Last) (First) (Middle)

Address:

(Street) (City) (State) (Zip)

Phone number where you may be reached or receive messages:

Have you previously received connection (Link-Up) assistance at this address?
(If “yes,” you are not eligible for Link-Up assistance at this time.)

Are you requesting:
Low-Income telephone connection assistance (Link-Up)?
Low-Income monthly telephone bill assistance (Lifeline)?

Indicate with a check mark any of the following programs in which you participate:

Medicaid

Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
Federal Public Housing Assistance — Section 8

Low-Income Home Energy Assistance Program (LIHEAP)

Temporary Assistance to Needy Families (TANF) Program

National School Lunch (NSL) Free Lunch Program

Is your household income at or below 135% of the Federal Poverty Guidelines?
(Documentation required)

Certification;
I certify under penalty of perjury that the above information is true. I understand I must
meet the above qualifications to receive assistance from these programs and I agree to

notify my telecommunications provider when I am no longer eligible for Lifeline.

Signature: Date:




2012 Federal Poverty Guidelines - 135%

USAC

Household | 48 Contiguous Alaska Hawali
Size States and D.C. I
1 515,080 $18,860 $17,361
2 $20,426 $25,542 $23,504
3 $25,772 532,225 $29,646
4 $31,118 $38,807 $35,789
5 536,464 $45,580 $41,931
6 541,810 $52,272 548,074
7 547,156 $58,955 554,216
8 $52,502 $65,637 560,359
Far each
additional $5,346 $6,683 $6,143
person, add

*Some states may use a different household income level as their Lifeline eligibility criterion.
* SOURCE: Federal Register, Vol. 77, No. 13, January 26, 2012, pp. 4034-4035

Ptease Nota: The Federal Poverty Guidelines are typically updated in the end of January




