
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LlFELINEILINK UP AQVERTISING1OillTRlEACC.B 

ANNUAL REPORT 
JUNE 1,2012 

Company: 

Address: 

Telephone number: 605-967- 226l 

';llebb:e z r a w k  
' .  

Company contact: 

Study Area Code: 39 1hS3 

LifelinelLink Up AdvertisingIOutreach Activities: 

Advertise in media of general distribution? (See attached 
advertisement(s).) 

J Letter to existing and new customers regarding the availability of 
Lifeline/Link Up.* (See attached letter.) 

I/ Company's LifelineILink Up information in directory. 

Company's LifelineILink Up information available on Company website. 
((~~~v.corn~anvwcbsiteaddress.com) 

Company's information posted on "SAC website. 

Other (describe): 





B.0. Box 368 
206 Main !%re& 

FAITH, WWli DAKOTA 57626 
Ph: (605) 959-2261 

kiiieljnc, Pink Up, and Toll BlocW~g sapport is a\.ai!able tiom Faith 5:I:lunicipal ' l - c l i - p ! ~ ~ ~ ~ ~  t'~nll,;~n!. 
'f-htsc programs provide d i~cour~ t s  rc eiigible Iciv-income col;sumers ti.! 1:elp t!wm csrahlisi~ 31iil iiinin~:iiil 
telephone scrvice. 

Life!ine assistance lowers t11s cost of basic, n:olld11;. local i-tlephone service. 1~iiyihlr collsuincr!, i ; i i i  i-ccc.iiL. 
LIP 10 X S . 3  per nionrh in discounts: In addition, tlze Federal Universal Scr\.ice C h a r ~ c  is nil[ ;is:.cj~~iI t i t  

consumers participaring in Lifeline. 

iirik Up reduces the cost of initiating iiew islephone service by providing a i?)'i'o disiou1.11 ~ I ' l ' o i  ill< L,I;C- 

r ime cosrs associated \\:it11 initiating telephone ser~ice:  up zo a maximum 01' S30. Elipihlc coi~surl~ch :i!si. 

quaiif\: fL)r a defe11-ed paynent i.ched111c for I-emaininp costs of up to 5200.01). 

Tali Biocking a l l o ~ ~ s  cligible consuiliers ro choose  tii is opslon az 11o.c cos:. .-ILso. ii.,: ci~ooi;ills ill::, t~l?ii t . in 

c,.)!istlrltei..; arc usualty not charged a deposi~.. 

, . . . 
C t!sio!~lcrs are i-ligibie i i  they part1clp:irc in oric o i ~ ? i e  i'bilo\\;in~ pi.og!-atn-. 

- I  Home E n e r a  .%ssistianst. :'logram i LlilEAP'i 
i . '~jcrzi  ki.ihlii- Housing :\sisra~i;e (F'P1i.A) or Stcria~? 
h,!edic;aid 

Supp1emen;al Nurrition Xssisrancc Program [STAP), fik'a Food Sr:!mps 
Supplerne~-txal Securiry Income (SSI) 

a Teniporar?, Assistance for Yeedy Fainilies (TANF j 
Marional School Lunch Prograi~:'s free lunch 

111 ;-~diliiiiitl, COnsulnerLi are tligii~lc if tlieli- 'i~ouseilold income is at or bein!.\ l-;5"h i l i '  11-IC ~i.cicl.;ii pr,\.~.rr> 
g~riiielincs. Co~isumers w h ~  qualif!, based on Iiouseliold income niusr provide s~~ppi)i-lii~g di!cl i~ll~~~t:~lic,~i .  

To appl?. for this iow-illcorne assirrance, please csnracr the Cir\ Office ar 967-''(7 I. 

Debbie Brown 
Business Manage1 



Q 
u- 

BILLING E & ADDRESS DISGLOS 

\,\'l~m you place: a calling c2ll-d call, or accept a rollcrt 'all or thircl-numl~cr I~illrcl call. ~ ! I L I ~  tc.lcl~llcji~c. 
~ o i i i p ; ~ ~ i y  is rcq~iii-rd LC) 111-ovidc J-OLIS billing namc atid ndclress to t l ~ c  tclrcommunic-:i~it>i~s sci-vim l~nr\.itlv~- 
11i;lt llal~cllcd tlic call. if that pl*r\icler rcclt~ests. b u r  r~lcl~lionc company \\ill sourinuc r o  ~jro\.ide. I~illing li;lnlc 
;111cl ;iddi-css inlbrrnation to tclscommu~iicadolis s c ~ ~ i c e  pronicle3rs for otlicr accol~l~t n~attcrs, surll :I:, c~~isttrnit.~. 
scr\:icc, scnic-ins youi- a c c c ~ ~ i n ~ ,  ro prc\.cnt li-at~tl or \t.licn ).ou mtx r  ti-tsm onc Icic.;r[ion r t i  ; I I I I ~ I ~ I ~ . I :  

LOW INCOME ASSlESTmCE A V .  

L~itli  A-l~u~icipal Tclepho~~r C~ompaii!. is :li~thorizc:d ro pro\-icle rlro frdrral ~clcl~lit~iir. :lssii~nl~a.l- 1x11- 
g m ~ x s  that \\'c.rr clcvclol~ccl in rcsl11)nsc to concerns al)ou~ ~ l l c  a[roi-ctal~iliy nl' tt~lrphtrnt. st.17-it-I, 1i)r I t ) \ \ -  

i n ro~nr  citizens. 
* 'l'he 1,ifi-line program provicles rcducecl rnonrlily c1iargc:cls to teleplionc. siil)>c-rii~e.l-~ \ \  lio cllr;llil). 

* 1 he i,i~ik Cp pl.og-ain proi.iclc. scducrci cnniicction cliargfi tcr relcptio~~r .sihsc.riI~ri-. \\-htr clu;iiii!. 
WHO IS ELIGBLE? 

Sul~sc~ibcrs ]nust p>u.~icipate ill at least onc i~ i '  rlir follo\\;ing 11~111lic assisr;tnc.i- prclgLitn:: t t ~  I)L. ~~Iigihlc~: 
ll{-clicnicl, Frrocl Stamp.;. Lo\\. Inco~nc Honic Energ?- ;l.sistaiici- Prn=ram. S~~l)l~ii~mcnr;rl Scc.eiri~\- Inc.t,~lic% 
(SSIi or 1~c:clcral Housing i\ssistancc:. 
WHAT DO THE PROGRAMS PROVIDE? 

1,ifclinc: proviclcs cligi1)le s~~bscribcrs I\-irh a i:reclit o r  Sfi.SO cadi month nil rlic l i ; ix i t .  si-i~ic.c: 11oi.tit11i 111 

tlic rclcpllonc I)ill. 'Tl~e crcclir nl)plics on tllr lrtajn home relephonr line lisrccl in thc I ? , I I I I ~  ol 11it. L.l~qil>lr. 1t*11-- 
plionc cornpimy suhscribcr. 1.ifi:linc suhscril~cr.s dso may rl-cci\r I~ lock iq  [of lriilg ciistnnrc. c:ill i i~~ 011 ~lit-ir 
trlcphonc lint- a1 no chaige. 

Ld11k Lp 11ro\idcs cli$bli.. slthscrihers also may rec~ive I>locl;i~lq 01' 1~111~ clisi;~~icc. t.;tlIi~l~ 01: t l i ~ . i i -  it.l,.- 

ancl is liniitc.cl trr i)nc. ~ i i ~ i c  prr I.li11iic adtircss pel. . ; u i ~ s c ~ - i l ~ c ~  
MOW DO I &?PLY? 

\.\.lic.n ?-t-,i! 11o lonccr arr eli$ble tc, pal-ricipxtc in an!- nT r11c nhoi-2 ;~.siis!;~ucc, prli2r;lni.;. i-BJti .III. 1111 

I c ) I I ~ ~ I -  c.li+blr icjr LiScli~ie or Link L'II SSou arr oblipntcd I,!- la\\' ro norify l.'riiiIi Siii~iic-il);iI .l;.Ic.pl~i,~ir- C:, ,!I!- 
p:ui>- ancl :~cl~i.;c tlic cornpan!. that )ou :irc no longer cligii~lt for Lili-linr aiicl Ii~ll.: Cp. 

PAY-PER-(C BILLING RIGHTS 
Sti~lic co~:ipanics oKcr :L v ~ u i c ~ y  of informarioiml SCIT-ices using pho~lr. ~ i i ~ ~ t ~ l > c r s  I)t.~i:lliili~~,; \\.it11 900. 

7f'hcrr is us~lally a chitrgc for cilus to tilcsc lilllllbel.~. l'he piice ;~lld co111cllI (3s T ~ C P C  T L ' I T ~ C ~ . S  i11.i' ~I;iiilihllt.d 
1)). t l ~ r  t.c,mp:~nica pro\:icling the inlbr~riarion. 

I*br 900 hilling disputes 01- incl~.iiries, please call !our local rclcplioi~e comlJail!: 5x1 hx-t. i i ( - 1  tl;~!..; II.I>III 
tile claw of ~ h c  bill to clispurc a 900 billing crror rc\irl\.. X-ou 1iar.e rhe ~iglii LO 11-irll!iold I,;r!int.ilt ol 1111- rli>- 
~ L I L C C I  900 chalgrs dunn: the I~illing crror rc~icu: S o  collcciion n c r i \ i ~  fix ilispti~ed !I00 cllai-gt:i \\-ill I-I~:I.~II- 
\\-liile rlic ch:i~.gcs arc unclrr i~~vesugariun. .-Vierinvcsiigarion. if it is dcrcriiii~lecl 111:~r the cli~putc~el !)ria c.li;is~c.: 
;~n: lcgitirn;~~~, 111e long clistanre cornpan!; or thc inlbrmation  provide^ m;~!- pl-ocr-rcl \\.it11 t.,iitxiclc r r ~ l l c t - ~ i ~ ~ ~ i ~  
 g gain st yrlur account for nonpayment of rhcsc cliargcs. k u r  local :u~cl !any distni~cc s r i~ i t . i~  t-an~it~i I)(. tiis- 
cni~i~cc~ccl lbr nonp;lyiilcnr CIS 900 cliarycs. Failure to pay leg-itimarc 900 cliargci-5 nl:i!- rrsul~ in invol~~~i~ ;~r ! -  
I~locking of ncecss to 900 s c ~ ~ i c c s .  I'Olun~r:~ly blocldng c j f  access to 900 scr\.iezs is n-t-:~ilaljl~* upon rcclticiI li.11111 
your local ~elrphonc cornpan\: 



Link-Up and Lifeline Assistance ApplicationICertification 

Name: 
(Last) (First) (Middle) 

Address: 
(Street) (City) (State) (zip) 

Phone number where you may be reached or receive messages: 

I-Iave you previously received connection (Link-Up) assistance at this address? 
(If "yes," you are not eligible for Link-Up assistance at this time.) 

Are you requesting: 
Low-Income telephone connection assistance (Lik-Up)? . 
Low-Income monthly telephone bill assistance (Lifeline)? 

Indicate with a check mark any of the following programs in which you participate: 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP). f/Ida Food Stamps 
Federal Public Housing Assistance - Section 8 
Low-Income Home Energy Assistance Program (LIIEA4P) 
Temporary Assistance to Needy Families (TANF) Program 
National School Lunch WSL) Free Lunch Program 

Is your household income at or below 135?4~ of the Federal Poverty Guidelines? 
(Documentation required) 

Certification: 

I certify under penalty of perjury that the above infoimation is true. I understand I must 
meet the above qualifications to receive assistance from these programs and I agree to 
notify mj7 telecornrnunications provider when I am no longer eligible for Lifeline. 

Signature: Date: 



Household 48 Contiguous 
Alaska Hawaii 

Size States and D.C. 

1 $15,080 $18,860 $17,361 

2 $20,426 $25,542 $23,504 

3 $25,772 $32,225 $29,646 

- 

4 $31,118 $38,907 $35,789 

5 $36,464 $45,590 $41,931 

6 $41,810 $52,272 $48,074 

7 $47,156 $58,955 554,216 

I 
8 $52,502 $65,637 $60,359 

For each 
additional $5,346 $6,683 $6,143 

person, add 

'Some states may use a dlfferent household income level as their Lifeline eligibility criterion. 
* SOURCE: Federal Register, Vol. 77, No. 13, January 26,2012, pp. 4034-4035 

PI~ase Nole:The Fedenl Povcrty Guidelines arc typically updatfd In the cnd ofl~nu~ry 


