SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2012
Company: Valley Telecommunications Cooperative Assn., Inc.
Address: PO Box 7
102 Main St S

Herreid, SD 57632-0007

Telephone number: (605)-437-2615

Company contact: Lisa Ochsner or Marcia Huber

Study Area Code: 391685

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.” (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
((www.valleytel.net)

X Company's information posted on USAC website.

Other (describe):

*Required
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You may qualify for a discount of $8.25 on your
telephone bill if you participate in any of the
following programs, or meet income guidelines...

This benefit can only be received on either wireless or
landiine telephone service. The customer can only receive
one Lifeline subsidy.

Supplemental Nutrition Assistance Program (Food Stamps) =
Federal Housing Assistance (Section 8)
Low Income Home Energy Assistance
Medicaid (Title XiX/Medical)
Supplemental Security Income (S8l)
Temporary Assistance for Needy Families (TANF
" National School Lunch free lunch program

Call Valley's Business Office at 437-2615 for details.
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AFFIDAVIT OF PUBLICATION

The NW Blade

PO Box 797; Eureka, SD 57437
605-284-2631

STATE OF South Dakota; COUNTY OF Mc Pherson

I, Heidi Morlock, am authoriied by the publisher as agent to make this affidavit of publication.
Under oath, I state that the following is true and correct.

The NW Blade, is a newspaper which is published weekly and is of general circulation and is in
compliance with South Dakota Newspaper Association legalized Statutes.

The notice has been published in the newspaper listed above.
DATE(S) OF PUBLICATION:

1) _19-924) Federal | $olie Mehes

2)

3)

4)’

THE " OF THE CORPORATION/ GOVERNN[ENT OFFICE: U ZLU{}/

1 YPE OF DOCUMENT:

AUTHORIZED SIGNATURE:

L oM, Edbdon

Heidi Morlock, Editor

" SUBSCRIBED AND SWORN TO BEFORE ME ON THE

AT pavor DEc. 20 // .

NOTARY SIGNATURE: gi;%q (}é&)/ini
1]
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. ‘Lunch (NSL) fre

- tion, program ruies state that no quah

Temporary Aid to’ Needy Famllles (TANF) program pamcupate i
nch program; receive Supplemental Security
Federal Public Housmg Assistance; receive Low Income

| one-Lifeline: sub3|dy concurrently: If ari applying cons

: Telecommumcanons

: VThe bastc servuces descnbed above are offered to all consumers’_in Valley
Telecommunlcatlons s service areaIf you have any. questions ‘regarding telecommum-i :
~cat|ons Services; p!ease call Valley Telecommunication's business oﬁ‘ ce at. (605).437--|

Herreld SD 57632-0007
WWW. valleytel net

fones Sl

| closed Christmas

New Year’s

falfa and grass seed, forage seed-
rass hay, grazing forage, and

X 2012'cropy
- COCElections HeId

December 26 2011 — Ofﬁce
January 2,2012 ~ Ofﬁce closed,
' erm. Other members of the

January 16, 2012 -Ofﬁce: Iosed‘ : comm’ e ar Connie Stugelmayer

k ‘Martin Luther King; It Da

Happy Habwtayy ﬁrmwﬁ»e/
Ewreka Medical Obwwc/

605—284- -2621

pring. seeded crops for the |

The McPherson County producers,

for a 3 year term. This is Cindy’s

' 'mernbe

; ;app’roved.r &
¥ cluded a thank you from .
 Bentz, a donatlon from Ida (

Reformed
; urch Ladie

' The November 28 meetin,
he Eureka eformed Church

| dies Aid was opened by Presi
‘fVerlena Mehlhaff at 7:30 p.n

- Group singing was accon
nied by Joyce Dohn. “Every
Thanksgiving” was read by
lena Mehlhaff. ‘

Pastor Stetler - led the: CE
Study on Isaiah 7:10- 16.
message looks forward to the
fillment of Christmas. =~

Roll call was answered‘

. The secretary
treasurer reports were read
orrespondence

and a newsletter from" Rigl
Life.
Sandy Opp reported on

~meals prepared for the Ser

Project. Velma Mehlhaff an
Lang have cleaned up the ou
flowers.

New Business: There wil
a birthday visit and prog

~at the Health Care in Jam
“Christmas ‘donations - were

cussed. Christmas caroling i

‘ing planned. Letty Mehlhaft

Kathy Schaeffer will purch<
pomsetna plant:

The birthday song, the Lt
Prayer and table grace close
meeting. -Hostesses were:
Koerner and Joyce Dohn. T
will not be a meeting in De
ber. The next meeting wi
January 30 at 7:30 p.m.



AFFIDAVIT OF PUBLICATION

State of South Dakota )
) SS
County of Edmunds )

D.E. Gibson of said county, being, first duly sworn on oath says: That he
is the publisher or an employee of the publisher of the Ipswich Tribune,-

a weekly newspaper, published in the City of Ipswich, in said County of.

Edmunds, and State of South Dakota; that he has full and personal
knowledge of the facts herein stated; that said newspaper is a legal news-
paper as defined in SDCL 17-2-2,1 through 17-2-2.4 inclusive; that said
newspaper has been published within the said County of Edmunds and
State of South Dakota, for at least one year next prior to the first publica-
tion of the attached public notice, and that the advertisement heacled

FEDERAL LIFELINE NOTICE

a printed copy of which, taken from the paper in which the same was
published, and which is hereto attached and made a part of this affadavit,

was published in said newspaper for ......... ONE..... successive issues.

The First publication being made on the ...21...... day of ..DEC:.., 20..11
The Second publication being made on the ......... day of ...crenenas r 20,00
The Third publication being made or the .. day of veeurenes s 200,
The Fourth publication being made on the ... day of e vesey 2000
‘The Fifth publication being made on the ... day Of oo veery 200s

That the full amount of the fee charged for the publication of the attached
public notice insures to the sole benefit of the publisher; that no agree-
ment or understanding for the division thereof has been made with any
other person, and that no part thereof has been agreed to be paid to any

person whomsoever; that the fees charged for the publication thereof are:
Twenty-seven Dollars and

fifty cents (§.27.50 )
Signed: Wj//f ol )

Subscribed and sworn to before me this .... 30 day of Dec. 20....11
"

j(/(ut . S—

Notary Public - Edmunds County, South Dakota
My commission expires February 26, 2013

Slngle F'arty Rasldsnca Servlca $15.80/month -
Slngle Party. Buslness Seivice 515 50Imcnlh

y ’ pncass lo dlraclury assistance: servlce.
ceess-to- §11 emergency “sarvicas, access:lo

- imitatlon rnr alifying -low-Incomie-con-

58 are: nu:“nhln Tor qualifying. low-
pmvldlng thi consumer Is:riot: slready facslving: Lifellng ‘benefits

L rriar (includ . These provide for
8l mcnlhly servlceldls:uunls on (a[aphune servics To quallfy. a-sub-
in In - the Nulrition

Asslslsnca ngram (SNAP).:(f//aIhe- Food - Sl.‘smpa Prugram). parllclpala in lhe
Ternpumry 'Ajd 10:Neody Familles (TANF):program; -participale in the National Schuot
Lunch: (NSL) free Iuiteh program; racelve Supplemental Security:Incame {SS1); receive
4 Huuslng Assistanca; recaive Low Income:Houslng Energy Asslstance;
me:thal s al ;ar- below: 135 percent ‘of tha Federal Puvsny

LE -I8.p {o receive mure lhan
sl_d' xt:um:urmnﬂy IFan‘applying cunsumarls currenliy receiving Lifeline
fe- mrrler (including 8. wlnaless pmvlder). lhay will need lo dis- .
i Valley 5




AFFIDAVIT OF PUBLICATION

State of South Dakota }
) SS
County of Edmunds )

D.E. Gibson of said county, being, first duly sworn on oath says: That he
is the publisher or an employee of the publisher of the Roscoe-Hosmer
Independent, a weekly newspaper, published in the‘ City of Ipswich, jn
said County of Edmunds, and State of South Dakota; that he has full and
personal knowledge of the facts herein stated; that said newspaper is a
legal newspaper as defined in SDCL 17-2-2.1 through 17-2-2.4 inclusive; that
said newspaper has been published within the said County of Edmunds and
State of South Dakota, for at least one year next prior to the first publication
of the attached public notice, and that the advertisement headed

FEDERAL LIFELINE NOTICE

a printed copy of which, taken from the papa: in whi;:h the same was
published, and which is hereto attached and made a part of ttus affadavit,
was published in said newspaper for One successive issues.

The First publication being made on the ..5........

The Second publication being made on the .
The Third publication being made on the ..........

The Fourth publication being made on the

The Fifth publication being made on the ...,

That the full amount of the fee charged for the publication of the attached
public notice insures to the sole benefit of the publisher; that no agree-
ment or understanding for the division thereof has been made with any
other person, and that no part thereof has been agreed to be paid ta any

person whomsoever; that the fees charged for the publication thereof are:
Twenty-seven Dollars and

;ﬁfty cents (. 27.50 )

Signed: Pl ) -

Dec 59 11

Subscribed and sworn to before me this ....30 day of

Notary Public - Edmunds County, South Dakota
My-commission expires February 26, 2013

Fédérai- Lifeline Notice

Valley; Telscnmmunll:alluns Cuupemuva provides basic:and enhanced.telecommunica-
fions servlcss within ts 5awlca area. Basln Sarvices are offered al lhe- follawing rales:

Single Party Servn:e 8§15 t
7 Single PartyBu $15.50/
Local d business service'inchides: volce grade-access ln {he public:lete-

phone network; isingle-party nal—ralad lozal servica free of per minules ghargas;.dual . |-

access lo'911 emergency services, .access lo
Intarexchanga (Iung dlslam:s) servlcas. tall Ilrnllaﬂnn for‘qualifying low-i lnmme con-

| sumers:

Ll!s a_;and Llnk Up Ielaphune asslslanl:e pragrams are available for. qualﬂ'ymg low-
Incoma subscribers, pruvlding ihe'cansumer is-nol already receiving Lileline benefils

lscaunts on \elephone service. To qualify, a sub-
icald;: . participale: in. the Supplemngntal:. Nulrilion
(SNAP). (e the' Food " Slamps “Program; parﬂclpa\e i the
zedy Famllies (TANF) pragram; ‘participate In the ‘Naltonal School
i v Security income (SS1); feceive
Ive:Low:Income Houslng Energy Asslslance;

usehald: lncnt that:ls- al-or below; 135 :percenl-of lhe :Federal Poverly
klng al arge and reduced.deposils are also available;In-addl-
| quallfylng consumeris, permitled-to recelve mure than .

) an applying 15 currently. g Lifeline
er (including a Wiralegs provider), they wil fieed 1o tis-
‘ihe’ allemals carrier prlur lu recelving benarls from Valley

} The baslé seNIcas da‘scrlhéd abuve are nﬂ’ered 1o all .consumers in Valley

lunlcallunss servl If you have any quesilons regardin,

' cahuns servh:ss, pleass wn Va]lay TelEl:ummun]callun 's.business affice al-(605), 437-
2615 .

POBox 7 - 102 Main St -
Herreld SO 57632-0007

www.valleylel.nel




Affr.dawt of Publication

STATE OF SOUTH DAKOTA )~
)ss.
County of McPherson

ﬂ j/ of said county and State ‘

being firsCefily sworn, on oath says: That the McPherson
County*Herald is a weekly newspaper of general circulation,
and a legal newspaper as defined by Section 7070, 1919

Revised Code printedgblish%@ola in said County
and State by — _ and has been
such newspaper %g ﬁle'&cremaﬁer mentioned, and that
I, 4 : the undersigned am

publisher o {(s’ar/d/ new?%r, in charge of the advertising

department‘thereof and have personal knowledge of all facts
stated in Lly affidavit, and that the advertisement headed: -

\refkefcd\, L:\C@\ O\e
'NO’XC‘Y‘\C,Q,,

a printed copy of which is hereto attached was printed and

published in the said newspaper for _l_ successive’
issues, to-wit: - The first publication being made on

T Drcenec AT 20

the second on

the third on

the fourth on

the fifth on

the sixth on

That the full arﬁount of the fees (c‘:)hgged for publishing the same,

to-wit: the sum of f "7 inures soléy to the benefit
of the pubhsher of the McPherson County Herald. That po

"1‘{“ n}, or'understandmg of any division thereof has been
[@5 }”wpﬁfson, and that no part thereof has been

ngfeed to be “p‘,%r@,tci; any person whomsoever.
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" Publisher
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I v
«sWom to before me this ﬁ_&__ day of

Y Su’bécm Qd\ and.

Shan LyvEr

om 9201

" 7 Notary Public

My Comemission Exoras 512015
My commission expires 19
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.~ Federal Lifeline Notice
Vallsy:Teiecorthnlcaﬂbhs Coaperative provides basic a'nd,enhance,ld telecommuriica-

. Single Parly Residence Service $15.50/month
: Single Party Business Service . /1 5.50/month .

S R o K : < LN
Local residence and business service inciudes: voice grade

phone network, single“party flat-rated local service free
tone “multi-frequency. {touch-tone) - service, access to

sumers,

from an altemate carrier (incliding wireless providers). These s provide fo
‘connection: and monthly. service discounts ‘on telephone ‘service. ‘To qualify, & sub.
scriber. must:,-participate :in Medicaid; 'pariicipate.in . the ‘Sugplemel

Temporary Aid 'to Needy F.
Lunch (NSL) free lunch pi
Federal Pubfic Housing As

sistance; receive ‘Low income HOUSgng'Energy ‘Assistance;

Guidelines. Toll blotking &t no charge and reduced depo
tion, program nules state’ that na qualifying consumer is pei
one Lifeline subsidy concurrently. If an applying consumeris currently receiving Lifeline:

contintie: their benefits with the altemate:carrier prior fo receiving bénefits from Valley
Jelecommunications. : L [, ) ;

2615,

tions services within its seivice area, Basic Services are offered at Ihe following rates: |

, ; vice, .
access to other aperator. services, access 10811 ‘emergency seivices, ac sS 10 |
interexchange (long -distance) services, toll ‘imitation for qualifying Jow-income con- |

! ~l_"r‘f9|i|‘1é;ahd;l.}ﬁk-Up telephia e assistance programs are avai]able for qualifying low-. | -
income subscribers; providing the ‘consumer is not already’ rec_eiving feline benefits |

cipate . ] mental *Nutrition *{”

Assistance ‘Program (SNAP) (fida the Food -Stamps Program); ‘participate -in ‘the |-
I milies (TANF) program; participate I the National School -

gram; receive Supplemental Seturity Income (SS); receive

or-have household ‘incomethat is ‘at or below 135 percent of the. Federal Poverty
sits are also available In addi-
rmitted 0 receive'more than |-

benefits from an altemate carrier (including 2 wireless provider), they will need to dis-

The i.bayslg,,s\erviyces -described ~above are ‘offered to all :consumers in Valley E
Telecommudfcaﬁons's;éérvic'e area. If you have any questions regarding telecommuni- |
cations services, please call-Valley Telecommunication's business office at (805) 437

Affidavit of Publication

STATE OF SOUTH DAKOTA
COUNTY OF CAMPBELL

1, Leah Burke, being first duly sworn under oz_ath sa){: the Pralr.le CI;;;)-
I;eer is a legal weekly newspaper of general circulation as require by
South Dakota Codified Laws, and any acts amendatory thereto, gu -
lished to Allan and Leah Burke in said cou‘nry and statt_a, and' has c;aen
such legal newspaper during the time hereinafter fnennoned, thath ur-
ing all of said time as an employee or ofﬁc§r of'sald new.s;')aper, él a\ée
had personal knowledge of the facts statec in this affidavit; that the ad-

vertisement headed:

Fedoial Z("(e_ﬁl‘/m‘ //for%

A printed copy of which is hereto attached, was printed and published in

said newspaper fqr...l... successive wéeks upon the following dates, to

wit:
[T F O,

.............. ST s S

.............. T ) B

eoere s e L SR R B

That the full amount of the fees charged for publishing the same
906523

‘to wit; the sum of ......5.. 5205 2 e,

inures solely to the benefit of the publisl?elss of said I}ewspaﬁ)er;b that
no agreement or understanding for any division of ﬂ.us sumh as b::n
made with any other person; and that no part of said sum has been
agreed to be paid to any person whomsoever. :

subscribed and sworn to before me this

Ve 20l

/\Mg_,
GLORIA J. SOULE

Notary Pubiie
State of North Dakota B
| My Commission Expires JUNE 5, 2015

. o7
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| The Program o F
Changes brought about by the Federal Telecommumcanons Act of 1996 have resu.lted in the mtroductxon low income as starice .
programs in.South: Dal(ota Low mcome subscnbers may quahfy to recet '

telephone service, e , : ,

| valiey. Telecornmumcatlons Coop Assn., Inc.is authorlzed to prov1de two federal telephone a551stance programs that were dev
oped in response to concerns. about the affordabxhty of telephone service for low -incoine citizens, - ,

Llfelme & :
The L1fehne progra.m prowdes a reductlon in bas1c monthly telephone serv1ce equl to'th Tesic nt1a1 subscnber line ch ge, Pplus

Supplemental Nutntxon ;

‘Federal Housmg Assmtanc (Sectlon 8)

Low Income Home Energy Assistance

Mechcaud (Title XIX/Medical, State Supplemental Ass1stance)
, Supplemental Security Income (SSI).: SR
Temporary-Assistance for Needy Families (TANF)

National School Lunch (NSL) Free Lunch Program

Other Ways to Qualify

A recent FCC ruling has added an additional eligibility criterion that is pnrely “mcome-based and'is not tied to subscr er partm—
pation.in the previously mentioned government assistance programs. You are niow. eligible to ‘participate in Lifeline and Link- “Up.
if your income is at, or below. 135% of the Federal Poverty Guidelines: Current gmdelmes may be obta.med by contactmg Valley
Telecommumcatlons Coop Assn Inc or v151twww umversalsemc‘

lncome Cert:flcatlon
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| PC Repair, ffom ihe Corﬁfori of Ho'niei e
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BROADBAND

alley Video Brochure -

alley Video Channel Guide
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Corporate Information
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P udiy serving north cgn(rél VS‘outh,Dakma‘ for more than 54 yearsl

- Cooperative Mefnbefship

B ard o‘f,’DirVectp'r,s '




ths infor madion s sent oud when we do owr erhj

vexificafion  and atso o Gy extsting  custorness +haod
Dear Customer: requast Hne information

Valley Telecommunications participates in the Lifeline Telephone assistance program. Lifeline assistance
is available to participants in one or more of the following programs:

e Medicaid
e  SNAP - Supplemental Nutrition Assistance Program (formerly Food Stamps)
e Supplemental Security Income (SSI)
o Federal Public Housing Assistance
e Low Income Housing Energy Assistance
e Temporary Aid to Needy Families (TANF)
e National School Lunch (NSL) free lunch program.
Or W
¢ Individuals whose household income is at or below 135 percent of the Federal Poverty.
Guidelines are also eligible for Lifeline assistance.

If you are eligible for Lifeline assistance under any of the programs listed above, please complete the
enclosed application.

If you qualify for Lifeline assistance based on household income, please complete the enclosed
application and Income Certification Form, attach the required documentation® and return it to our
office in the enclosed return envelope.

*Documentation of income eligibility includes the previous year's state or federal tax return, a current income
statement from an employer or paycheck stub, a Social Security statement of benefits, or other such official
documents. If your documentation does not cover an entire year, please provide three consecutive month’s worth of
the same type of document. Please note that income is all income actually received by all members of the household.
Income includes salary before deductions for taxes, public assistance benefits, Social Security payments, pensions,
unemployment compensation, veteran's benefits, inheritances, alimony, child support payments, worker's
compensation benefits, gifts and lottery winnings. The only exceptions are student financial aid, military housing and
cost-of-living allowances and irregular income from occasional small jobs such as baby-sitting or lawn mowing.

If you require assistance completing the forms, please feel free to stop by our office at 102 Main St in
Herreid or you may contact our business office @ 437-2615 and we will be happy to assist you.

Please note that Federal Communications Commission (FCC) guidelines require telephone companies,
like ours, to annually verify a sample of Lifeline customers' for continued eligibility in the program. You
may be required to complete the application and/or provide additional information on a yearly basis for
" random sampling purposes. This benefit can only be received on either wireless or landline telephone
service. Each customer can only receive one Lifeline subsidy.

Sincerely,

Billing Department
Valley Telecommunications Coop., Assn., Inc.

Enclosures



THE TRANSITION TO
DIGITAL TV

After June\ 12, 2009, a television receiver
with only ap analog broadcast tuner will re-
quire a conyverter box to receive full power
over-the-air broadcasts with an antenna be-
cause of the Nation's fransition to digital
broadcasting.

Telephone service/must be in the applicants
name. The applicant must participate in at least one
of the following public assistance programs to be
eligible (documentation required):

e  Supplemental Nutrition Assistance Program

®  Federal Housing Assistance (Section 8) i
Analog-only TVs should continue to work as

®  LowIncome Homg Energy Assistance before }o receive low power, Class A or

translator television stations and with cable
and satellite TV services, gaming consoles,
s, DVD players and similar products.

e  Medicaid (Title XiX/Medigal, State Supplemental Assistance)
e  Supplemental Security Ifnegme (ssI)

®  Temporary Assistance for @F milies (TANF)

e National School Lunch (NSL) free lunch program The DTV transition will have no effect on Val-
ley Video TV subscribers. Analog sets not
OTHER WAYS TO QUALIFY connected to a cable/video tv service may
need additional equipment (i.e. converter

A recent FCC ruling has added an additional eligibility box) or may have to be replaced.

criterion that is purely “income-based,” and is not tied
to subscriber participation in the previously mentioned

government assistance programs. You are now eligi- Information about the DTV transition is avail-

ble to participate in Lifeline and Link-Up if the your able from www.DTV.gov and from

income is at ,or below 135% of the Federal Poverty www.dtv2009.gov or 1-888-DTV-2009.

Guidelines. (2009 Guidelines extended into 2010.)

Size of Family Unit 2012 Regq.
1 $15,080 B
2 20426 SZVALLEY
3 $25,772 N
4 $31.118 Valley Telecommunications Coop Assn Inc
: ’ POBox7 ~ 102 MainStS
$36.464 . Herreid SD 57632-0007
6 $41.810 www.valleytel.net
7 $47,156
8 $52,502 Phone: 437-2615
Updated 03/06/12 Toll Free: 1-800-437-2615

For Each Additional Person, Add $ 5,346
Fax: 437-2220



OR

Z/ALLEY

Lifeline Assistance Application

(Please Print)
Name
(Last) (First) (Middle)
Address
(Street) (City) (State) (Zip)
Valley Telco Assigned Telephone Number: ( ) -
Number where you can be reached : ( ) -

Please answer the following questions (check appropriate lines):

1. 1am applying for:
Lifeline (monthly telephone service discount)

NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT’S NAME.

2. | am currently participating in the following program(s):
(check all that apply )

Medicaid(ex.Title XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)
Federal Public Housing Assistance
Low-Income Home Energy Assistance
Temporary Assistance for Needy Families (TANF)

National School Lunch (NSL) free lunch program

3. My household income is at or below 135 percent of the Federal Poverty Guidelines.
***(documentation is required)™*

| agree to notify Valley Telecommunications Cooperative Assn., Inc. ifiwhen | no longer qualify
based on the above criteria.

| certify that neither I, nor anyone else in my household, is currently receiving Lifeline/LinkUp
program benefits for wireless or traditional telephone service and | understand the program rules
state that no qualifying consumer is permitted to receive more than one Lifeline subsidy
concurrently.

I certify under penalty of perjury the above information is true. | have read the information on this
application and understand that | must meet at least one of the above qualifications to receive
Lifeline and/or Link-Up assistance on my primary residential telephone line.

Your signature Social Security Number Date

Return to: Valley Telco, PO Box 7, Herreid, SD 57632-0007



Dear Customer,

If you qualify for the Lifeline discount based on income criteria, you MUST complete this form. If you
qualify based on program criteria, you DO NOT need to complete this form.

Customer Name Customer Telephone Number Date Time

**Please complete the following section and return to Valley with supporting income documentation.
The documentation will be verified and certified, and may be returned to you upon your request.

~_ Self Certification for Lifeline/Link Up Under Income-Based Criteria

1, , certify under penalty of perjury that | qualify

(Customer reauestina Lifeline/Link-up Assistance)

for Lifeline/Link-Up assistance based on my household income that is at, or below, 135 percent of the Federal Poverty Guidelines.

I further certify under penalty of perjury that there are members in my household and that the supporting income
documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately represents the annual income of all members
of my household. | agree to notify Valley Telecommunications Coop., Assn., Inc., iffwhen | no longer qualify for Lifeline/Link-up

Assistance under the income based criteria. | certify that neither 1, nor anyone else in my household, is currently receiving Lifeline/
LinkUp program benefits for wireless or traditional telephone service and | understand the program rules state that no qualifying
Consumer is permitted to receive more than one Lifeline subsidy concurrently.

Customer's Signature: Date: Time:

Customer’s Printed Name:

Please list the following information for all household members, including yourself.

‘FULL NAME L . DATEOF BIRTH . CONTRIBUTED TO HOUSEHOLD - SOURCE OF INCOME




(FOR COMPANY USE ONLY - CUSTOMER DO NOT COMPLETE)

_ Company Certification for Receipt of Income Supporting Documentation

I acknowledge that Valley Telecommunications Coop., Assn., Inc. has received seli-certification and income documentation from the
applicant as listed above. | certify that the documentation provided by this applicant is proprietary and for the sole purpose of

verifying income-based eligibility in the Lifeline/Link-Up telephone assistance programs.

Customer Service Representative, Valley Telecommunications Ceoop., Assn., Inc. Witness

Date and Time Date and Time

Lifeline/Link-Up Income Based Self-Certification

Income Certification and Company Certification for Receipt of Income Documentation
REV 12/20/2011




Telephone Services
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Telephone Assistance Programs

Changes brought about by the Federal Telecommunications Act of 1996 have
resulted in the introduction of low-income assistance programs in South Da-
kota. Low-income subscribers may qualify to receive reduced monthly and
installation charges for basic telephone service.

Valley Telecommunications Cooperative Assn., Inc. is authorized to provide
two federal telephone assistance programs that were developed in response
to concerns about the affordability of telephone service for low-income citi-
zens.

The Lifeline program provides a reduction in basic monthly tele-
phone service equal to the residential subscriber line charge, plus an
additional amount of $1.75. The credit applies to the main home
telephone line listed in the name of the subscriber. Lifeline sub-
scribers may also receive blocking of long distance calls on their
telephone line at no charge.

Telephone service must be in the applicant’s name. The applicant must par-
ticipate in at least one of the following public assistance programs to be eligi-
ble:

Supplemental Nutrition Assistance Program

e Federal Housing Assistance (Section 8)

e lLow Income Home Energy Assistance

s Medicaid (Title XIX/Medical, State Supplemental Assistance)
e Supplemental Security Income (SSI)

e Temporary Assistance for Needy Families (TANF)

e National School Lunch (NSL) free lunch program

Call us ot 437-2615



(Continued) Telephone Assistance Programs

Other ways to qualify

A recent FCC ruling has added an additional eligibility criterion that is purely
“income-based,” and is not tied to subscriber participation in the previously
mentioned government assistance programs. You are now eligible to partici-
pate in Lifeline if your income is at, or below, 135% of the Federal Poverty
Guidelines.

Size of Family Unit 2012 Requirements
1 $15,080
2 $20,426
3 $25,772
4 $31,118
5 $36,464
6 $41,810
7 $47,156
8 $52,502
For each additional person add: S 5,346

Income Certification

If you gualify under the income-based eligibility criterion, and wish to apply
for Lifeline Assistance, you must provide our office with supporting documen-
tation of income.* Acceptable documentation of income eligibility includes
the prior year's state, federal, or tribal tax return, a current income statement
from an employer or a paycheck stub (at least 2 months), a Social Security
statement of benefits, a Veterans Administration statement of benefits, a
retirement/pension statement of benefits, an Unemployment/Worker’s Com-
pensation statement of benefits, federal notice of letter of participation in
General Assistance, a divorce decree, child support, or other official documen-
tation. (Subsection 54.410(1)).

*Income for eligibility requirements is defined to include “all income actually
received by all members of the household.” Income is considered “gross” in-
come, prior to taxes. Exceptions to income include student financial aid, mili-
tary housing and cost of living allowances, and irregular income from occa-
sional small jobs.

Call us at 437-2615
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Telephone Services

(Continued) Telephone Assistance Programs

Could | become ineligible?

If you no longer participate in any of the qualifying public assistance pro-
grams, you are no longer eligible for telephone assistance under the program
based criterion.

By signing and submitting the application, you certify under penalty of perjury
that you, in fact, qualify for Lifeline benefits, and if, at any time, you become
ineligible, you will notify Valley Telecommunications Cooperative Assn., Inc.

In addition, Valley’s compliance with the FCC Regulations will include annual
verification of eligibility of program participants. Verification procedures in-
clude random surveys, presentation of supporting documentation, and self-
certification.

How do | apply?

If you meet the eligibility requirements, completely fill out and sign the appli-
cation form provided and mail it to:

Valley Telecommunications Cooperative
PO Box 7

Herreid, SD 57632

If you are applying for assistance under the income-based criterion, you must
also include the supporting documentation of income as indicated.

all us at 437-2615



Lifeline Assistance Application

(Please Print)
Name
(Last) (First) (Middle)
Address
(Street) (City) (State) (ZIP)
Valley Telco Assigned Telephone Number { ) -
Number where you can be reached. ( )

Please answer the following questions (check appropriate lines):

1. lamapplying for: Lifeline monthly telephone service discount

NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT’S NAME.
2. lam currently participating in the following program(s): (check all that apply)

___Medicaid (ex. Title XIX/Medical, State Supplemental Assistance)
____Supplemental Nutrition Assistance Program (Food Stamps)
_____Supplemental Security Income (SS1)
___Federal Public Housing Assistance
__low-Income Home Energy Assistance
____Temporary Assistance for Needy Families (TANF)
____National School Lunch {NSL) free lunch program

OR

3. My household income is at or below 135 percent of the Federal
Poverty Guidelines. (documentation required)

1 agree to notify Valley Telecommunications Cooperative Assn., Inc. iffwhen | no longer qualify
based on the above criteria.

 certify under penalty of perjury the above information is true. | have read the information on
this application and understand that | must meet at least one of the above gualifications to
receive Lifeline assistance on my primary residential telephone line. / certify that neither |, nor
anyone else in my household, is currently receiving Lifeline program benefits for wireless or
traditional telephone service and | understand the program rules state that no qualifying con-
sumer is permitted to receive more than one Lifeline subsidy concurrently.

Your Signature Social Security Number Date



THE PROGRAM

Changes brought about by"fhe Federal Telecom-
munications Act of 1996 /h/ave resulted in the intro-
duction of low-income’ assistance programs in
South Dakota. Low-income subscribers may qual-
ify to receive reduc;éd monthly and installation
charges for basic teléphone service.

Valley TelecommLfnications Cooperative Assn,

Inc. is authorized toi provide two federal telephone

assistance progranills that were developed in re-

sponse fo concerns'\ about the affordability of tele-

phone service for IO\}\\l—income citizens.

A

e The Lifeline proér\am provides a reduction in
basic monthly telepljone service equal to the
residential subscribér line charge, plus an
additional amount of $2.75. The credit ap-
plies to the main home té‘lephone line listed in
the name of the subscribeﬁ‘Lifeline subscrib-
ers may also receive blockir{gng fong dis-
tance calls on their telephone ‘ﬁhe\at no
charge. T

o The Link-Up program provides eligible sub-

scribers with reduced connection charges for

their basic home telephone service. This sup-
port is no longer available as of April 1, 2012.

tion in General Assistance, a divorce decree, child |
support, or other official document. k(SUbSGCﬁQD}’/
54.410(a)) B

INCOME CERTIFICATION

If you qualify under the income-based eligibility
criteria, and wish to apply for Lifeline or Link-Up
Assistance, you must provide our office with sup-
porting documentation of income.*  Acceptable \

documentation of income eligibility includes the '

prior year's state, federal, or tribal tax return, a cur-
rent income statements from an employer or
paycheck stub, a Social Security statement of ben-
efits, a Veterans Administration statement of bene-
fits, a retirement/pension statement of benefits, and
Unemployment/Workmen’s  Compensation - state-
ment of benefits, federal notice of letter of participa-

COULD | BECOME INELIGIBLE?

If you no longer participate in any of the qualifying
public assistance programs, you are no longer eligi-
ble for telephone assistance under the program
based criteria.

By signing and submitting the application, you certi-
fy under penalty of perjury that you, in fact, qualify
for Lifeline and Link-Up benefits, and if, at any time,
you become ineligible, you will notify Valley Tele-
communications Cooperative Assn., Inc.

Iin addition, Valley's compliance with the FCC Reg-
ulations will include annual verification of eligibility
of program participants. Verification procedures
may include random beneficiary audits, periodic
submission of documents, or annual self-
certification.

How DO I APPLY?

If you meet the eligibility requirements, completely
fill out and sign the application form provided with
this brochure (include documentation) and mail it
to:

Valley Telecomunications Cooperative

PO Box 7
Herreid SD 57632-0007

If you are applying for assistance under the in-
come-based criteria, you must also include the
supporting documentation of income as indicated.




If you qualify for the Lifeline discount based on income criterion, you MUST complete this form. If you qualify based on program criterion, you DO NOT need to complete this form.

Customer Name Customer Telephone Number Dale Time

*Please complete the following section and return to Valley with supporting income documentation. The documentation will be verified and certified, and may be returned to you upon request.

SELF CERTIFICATION FOR LIFELINE UNDER INCOME-BASED CRITERION
, , certify under penalty of perjury that | qualify for Lifeline assistance based on my

(Customer requesting Lifeline/Link-Up Assistance)
household income that is at, or below, 135 percent of the Federal Poverty Guidelines. | further certify under penalty of perjury that there are
members in my household and that the supporting income documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately repre-

sents the annual income of all members of my household. | agree to notify Valley Telecommunications Coop., Assn., Inc. iffwhen | no longer qualify for
Lifeline assistance under the income based criterion.

Customer’s Signature: Date: Time:

Customer’s Printed Name:

Please fist the following information for all household members, including yourself.

Full Name Date of Birth Amount of Income Contributed to Household Source of Income




