
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LlFELlNElLlNK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE I, 2012 

Company: Farmers Mutual Telephone Company 

Address: 301 Second Street South 
P.O. Box 368 
Bellingham, MN 56212 

Telephone number: (320) 568-21 05 

Company contact: Kris Radermacher 

Study Area Code: 361 389 

LifelinelLink Up AdvertisingIOutreach Activities 

X Advertise in media of general distribution.* (See attached 
Exhibit A . 1 

X Letter to existing and new customers regarding the availability of 
LifelinelLink Up.* (See attached Exhibit B .) 

X Company's LifelinelLink Up information in directory. 

Company's LifelinelLink Up information available on Company 
website. ( 

X Company's information posted on USAC website. 

Other (describe): DISTRIBUTED IN OUR NEWSLETTER 

* Required 
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WESTERN GUARD Statement 
2 16 SIXTH AVENUE 
MADISON, MN 56256 

To: I 
FARMERS MUTUAL TELEPHONE CO. 
PO BOX 368 
BELLINGHAM, MN 562 1 2 

TOTAL PAYMENT DUE BEFORE 2-29-12 

Amount Due 

$62.48 

ENCLOSE INVOICE NUMBER(S) WITH PAYMENT 
I 

Amount Enc. 

Balance 

97.75 
130.48 
160.23 
62.48 

Amount Due 

$62.48 

Amount 

32.73 
29.75 

-97.75 

Date 

12/25/20 1 1 
0111 1/2012 
0111 112012 
0 1/24/20 12 

Transaction 

Balance forward 
INV #36335. UNlVERSAL SERVICE 
INV #36336. LIFELINE 
PMT 
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STATE OF MINNESOTA ) 
)ss. 

County of Lac qui Parle ) 

Affidavit of Publication 

If flu P" 
icleplmm 

~rticipar i~aca 
t pay mcnt ssxi 

tife 

,win low-incoil 
.IlUUW, 

R L GUA?R.Q G A ~ L  , being duly sworn on oath says: that helshe is the 
publisher or authorized agent and employee of the publisher of the newspaper known as THE WESTERN 
GUARD, and has full knowledge of the facts which are stated below: 

(A) The newspaper has complied with all of the requirements constituting qualification as a qualified 
newspaper, as provided by Minnesota Statute 331.4.02,331A.07, and other applicable laws, as amended. 

(B) The printed L L P ~  - L i N s  - L L N ~ C - U ~  

which is attached was cut from the columns of said newspaper, and was printed and published once each 

week, for O d d  successive weeks; it was first published on ~L=~/Z / / f l~ f i  , the 

// t;L day of d k h ' ~ ~ # g : L ,  -&%&- ; and was thereafter printed and published on every - - 
, the - to and including - day of - : and 

printed below is a copy of the lower case alphabet from A to Z, both inclusive, which is hereby 

acknowledged as being the size and kind of type used in the composition and publication of the notice: 

Subscribed and swom to before me on 

I/ '-P this d a y  O ~ ~ / Y  2 c' /'A 

BY: 

TITLE: 
1 

RATE INFORMATION 
(1) Lowest classified rate paid by commercial 9 point - $5.50/inch, .55/line 

users for canparable space 

(2) Maximum rate allowed by law for the 8 point - $5.50/inch, .55/line 
above matter 

(3) Rate actually charged for the above 
matter 

- 
rihtc for 

nc hill. 

., - 

Fpr mor~  i~rrmmatb~. uisil OUT oficw, C-IIIP~I, g al l  08, h cuU01n~r S F T Y ~ C ~  

rcrpam!tnllve can nnvwcr your q\rcstrone and help dekrminu whcthw you qutrlib. 

8 point - $5.50/inch, .55/line 



WESTERN GUARD 
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lnvoice 
2 1 6 SIXTH AVENUE 
MADISON, MN 56256 

FARMERS MUTUAL TELEPHONE CO. 
PO BOX 368 
BELLINGHAM, MN 56212 

lnvoice # 

1/11/2012 36336 

Description 

2 Column Boxed Guard Ad - LIFELINE 
Sales Tax 

I 

Amount 

29.75 
0 00 

Total $29.75 
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STATE OF MINNESOTA ) 
)ss. 

County of Lac qui Parle ) 

Affidavit of Publication 

, being duly sworn on oath says: that hetshe is the 
publisher or authorized agent and employee of the publisher of the newspaper known as THE WESTERN 
GUARD, and has full knowledge of the facts which are stated below: 

(A) The newspaper has complied with all of the requirements constituting qualification as a qualified 
newspaper, as provided by Minnesota Statute 331.4.02,331A.07, and other applicable laws, as amended. 

(B) The printed l ~ , d ~ u / z % k h -  L ~ i ~ ~ ~ ~ c . r  - , .. - - 

which is attached was cut from the columns of said newspaper, and was printed and published once each 

week, for successive weeks; it was first published on Wk~455Qfl  , the 
// " day of ,i &ULL,-G&V , 2u '1 ; and was thereafter printed and published on every - to and including - *- , the- day of '- - 

; and 

printed below is a copy of the lower case alphabet from A to Z, both inclusive, which is hereby 

acknowledged as being the size and kind of type used in the composition and publication of the notice: 

Subscribed and sworn to before me on 

~~bcdefghijklmngqrstuvwx~z 

BY: 

TITLE: I 

/I@ this d a y  of ~~Y~ 2- 

Notary Public 
-.-1-.-.-.-.-.-.-.-.-~-.d.-.-.-.-~-.-.-.-,-.-,d,-.-*-.-*-.-.-.-.-.-,-.- 

RATE INFORMA4TION 
(1) Lowest classified rate paid by commercial 9 point - $5.50/inch, .55fline 

users for comparable space 

(2) Maximum rate allowed by law for the 8 point - $5.50/inch, .55fline 
above matter 

(3) Rate actually charged for the above 8 point - $5.50/inch, .55/line 
matter 

. - ,- -. - - 
Formam Mutual TolupWno hmpanq U n l m 1  Botvlta MYtrrttelng 

nmrtpt~m 01 nvrnatrle srvrws mu RUW: . . 
Fannem Wal TalsphDrrer company ~ W I n b e  

Hlmm Mulunl Tera@mno Cwnpany olrt~lw tho I o l M n g  twal suchengo t W ~ l ~ i m w h b n s  
WMceb Ioedl consumer& tbroughoul ue sewlag nma 

Vdce ~rade  -63 lo lho ~IJWIC ~ ~ t l f ~ a d  notwrtr 
L m l  Axchan~a nrwlw InNurllng om amwnl or l a d l  MWTm 01 p r  mlnUl0 chnryes undara 
Itht (OW Ir>ml = r u b  pnckoqs, 
Uunl lolls ltnclld I w u o n q  aknzl 

m Stngls pmty snfilcu, 
Access lo ornowancy w k e :  

'Acwrr  lo owmloronwlcgg 
Actern to Irllcmchsngn w m  

m Access fo dtrrctnrysa91Mnncq nnd . f d ~  h m l n u  wlthwt ~ . ~ ~ n r ( t o  10 quallnsd lau l n m a  malomm. 

B d c ,  locAl snchaog rseldontlal m n l h l y ~ l w  ma excwnn 1 3 8  rstrrs. am op IMnW 610 00 

BuMtIkd dtacgunla am ~valldWn Iu cLtdlomma mnllog arrtnln h r l n c m o r l k l a  tnhcden 
mrlwrniw I h s ~ e  Wm Is avu1Iuh1u Irm p u t  Fotm18 tilulu~l T E [ D D I ! ~ ~ U  mmpuny mpmesnlailw 
all l l tM624011 

Gse#Yrphle A r w n  Wtmm b w h ~  Am ~ y a l h b l w ~  F~rmers Mulual Telephons Company o k r s  
8anrlco m Ilw bHo*Inu mFhsnglc 

Belllngham (320-568) Gem Qwdn Wv7B2) 
Marlem (320-668) r West MnmtqBOCTitll) 



WESTERN GUARD 
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lnvoice 
2 1 6 SIXTH AVENUE 
MADISON, MN 56256 

FARMERS MUTUAL TELEPHONE CO. 
PO BOX 368 
BELLINGHAM, MN 562 I2  

lnvoice # 

111 112012 36335 

Description 

2 Coluinn Roxcd Guard Ad - UNIVERSAL SERVICE 
Sales Tax 

Amount 

32.73 
0.00 

Total $32.73 
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DAWSON SENTINEL 
674 CHESTNUTIPO BOX 101 5 

DAWSON, MN 56232 
320-769-2497 

TO: 

FARMERS MUTUAL TELEPHONE 
3 0 1  2ND ST. S .  
PO BOX 368 
BELLINGHAM, MN 56212  

STATEMENT OF ACCOUNT 
DATE PAGE 

0 1 / 2 5 / 1 2  1 of 1 

CUSTOMER ID: FARMERS 

AMOUNT PAID AMOUNT DUE 

8 8 . 5 0  

DATE REF NO. DESCRlPWON ' TOTAL BALANCE 

01/11/12 37194 3C Bxd Sent-Rates 44.25 
3C Bxd Sent-Assistance 44.25 88.50 88.50 

TOTAL PAYMENT DUE 
NET 30 DAYS 
FC 1.58 PER MONTH 

'CURRENT 1 'TO 30 31 TO 60 61 TO %I OVER 90 AMOUNT DUE 

8 8 . 5 0  0 . 0 0  0 . 0 0  0 . 0 9  0 . 0 0  8 8 . 5 0  



STATE OF MINNESOTA 
)SS. 

County of Lac qui Parle ) 

Exhibit A page 7 

Affidavit of Publication 

Hicum , being duly sworn on oath says: that helshe is the 

publisher or authorized G e n t  and employee of the publisher of the newspaper known as DAWSON 
SENTINEL, and has full knowledge of the facts which are stated below: 

(A) The newspaper has complied with all of the requirements constituting qualification as a qualified 
newspaper, as provided by Minnesota Statute 331A.02,331A.07, and other applicable laws, as amended. 

(B) The printed k & m u h s ) T p & ' n O h a ~ a  
& ~ ~ ~ ; ~ e  f i A v W + + ~ 5 j o ~ >  

which is attached was cut from the columns of said newspaper, and was printed and published once each 

week, for 2 o . e  successive weeks; it was first published on .  hd , the 

A day of a\xivu G ? ;  and was thereafter printed and published on every -w to and including k, the-$- day of 1 )  3% , a; and 

printed below is a copy of the lower case alphabet from A to Z, both inclusive, which is hereby 

acknowledged as being the size and kind of type used in the composition and publication of the notice: 
*abcdefghijklrnnopqrstuvwxyz - c. / #  BY: 7 

TITLE: 6 6 i , .~+ 

Subscribed and sworn to before me on 

7.- - , 
Notary Public ....................................................................... 

RATE INFORMATION 
(1)  Lowest classified rate pa~d  by commercial 9 point - $6.10/inch, .80/line 

users for comparable space 

(2) Maximum rate allowed by law for Lhe 
above matter 

8 point - $6.10/inch, .80/line 

(3) Rate actually charged for the above 8 point - $6.10/1nch, .80lline 

matter 

Farmers Mutual Telephone Co-q llniveryl Stltrlw Adrsnl~lng 
Parrlpllon of hmilable Ssrvitw md Rates: 

Rrmers Muhial Tclephnne Compmy Available Services 

Farmen Mulual TcIephwne Company offers the following local llxchnhgo 
ZcIe~ornrnunications nerviueq ro all consumers tl~rougfrout its serving m a :  

Voice gmdc ncccvv to the public switcherl network; 
k o l  exchange s o ~ c e  inclndihg an arnoullt ol' local usage free of p 
minure chargm undor o fint ~vted local strvicc pncka~e; 
Dual tone rnl~lri-frequency s~gn;ll: 
S~ngle service: 
Access to crncrpcncv scrvice: 

*Acch:crss to oprrstor ieniccs: 
Access to intcrerchange service; 
Access to d krcctory assistaixce; find 

TolI blocking without chwpc to qualififierl low incomccustonicrs. 

Basic. 1 ~ ~ 1  exchange kride~~tini monthly rrcrvice ratcs, excluding EAS 
rntcu,nre a$ rollnws: 5l0.110 

Subsidirxd clitlcounts nre awllnbIe ro cusrorhers mating mrtaln tow 
incollie cntena. Information concerning theve plans is uvailable liom your 
Fnrmcn %+utuol 'Telephone Cornpnr~y reprcqen[,rtlvc at I-HI#1-692-0(121. 

Geographic A r m  Where SmIcss Are Awnilsbla: Fnrmers Mlrtoul Tclephone 
Compony oftem sewice in r l ~ c  ftil lowing cxcllnngeh: 

Bcllrngham (320-S6R) Cemo Gordo (320.752) 
,V.laricl tn (320-668) West Marielh (605-678) 
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STATE OF MINNESOTA ) 
)SS. 

County of Lac qui Parle ) 

Affidavit of Publication 

GvC 14;~~- . being duly sworn on oath says: that he/she is the 
publisher or authorized agent and employee of the publisher of the newspaper known as DAWSON 
SENTINEL, and has full knowledge of the facts which are stated below: 

(A) The newspaper has complied with all of the requirements constituting qualification as a qualified 
newspaper, as provided by Minnesota Statute 331A.02,331A.07, and other applicable laws, as amended. 

(B) The printed ~ ~ C N I P C ~  M*ib~! 7+&+&2~~ C o f i ~ ~ - f i 3 D ~ ~  

auk , . $(,,,- I AsjS++q~.e  
which is attach3 was cut from the columns of said newspaper, and was printed and published once each 

DO e week. for- successive weeks; it was first published on -1 ' . the 

A day of s~X!jj'-, u; and was thereafkt printed and publishe~l on every 

- LL& to and including i h ~ d - l k -  dB of VG , & ! ! :  and 

printed below is a copy of the lower case alphabet from A to Z, both inclusive, which is hereby 

acknowledged as being the size and kind of type used in the composition and publication of the notice: 

*abcdefghijklmnopqrstuvwxyz 

TITLE: 

Subscribed and sworn to before me on 

Notary Public ....................................................................... 
RATE INFORMATION 

(1) Lowest classified rate paid by commercial 9 point - $6.10/inch, .80/line 
users for comparable space 

(2) Maximum rate allowed by law for the 
above matter 

(3) Rate actually charged for the above 
matter 

8 point - $6,10iinch, .80/line 

8 point - $6.10/inch, .8011ine 

nn You Qualify fupftrrststance? I 

0 
Lifeline 

L 

for telephone payment ass~sta~~cu. . , 

LKel in e 
Providos a monthly discount to eligible custoxhm m their telephone 
bill. 

I 
Link Up 
Lowers the cost eligible custamers nav IUI LULIJI-J~~K 

$mice at 

hornc, 

For more information, vidt o u i d  A customer , 
servicc representative can answer your questions mo neip determine 
u I vhether you I qualify. 

1 - 
ice, &mail, , o~call us., .. 1 
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PRINTER'S AFFIDAVIT OF PUBLICATION 

IP 
; the cost 

- - 

eligible c 

,ation, vis 
in wLwer 

DATE: January 1 1,20 12 

STATE OF  MINNESOTA, 
S.S. 

County of Swift 

PUBLISHER: Ehrenberg Publishing Inc., of Appleton 

N A M E  OF  PUBLICATION: The Appleton Press 

The above being duly sworn that this publication conforms to the 
legal requirements of M.S.A. 1953, Sections 33 1.02 and 33 1.06 

abcdefghijklmnopqrstuvwxyz 0123456789 

That the above alphabet herein printed is the size and kind that 
has been used to print the legal or official matter hereto attached; was cut 
from the columns of the above publication and was printed and published 
in the above publication on the following days and dates: 

Day of the Week Month Day Year 

Wednesday Januaw - 11 - 2012 

That the hereto attached material measures as follows: 

10.5 Inch Composition 1 time(s) at % 5250 

Lines extra composition O time(s) at $- 

Total $ 52.50 
Do You Qualify for Assistance? 

,ink-Up \ 
if you participate in c e ~ i n  low-i~tcyczIc ,J tUF.LULr ,J ,  zvu may be eligiblu fbr 
ie!cpl~onc payn~cnt assistance. 

,I. 

Lifelime ' , . - 
Pmvides a montl~lv di9mrmt to eIigibIe castomtlrs on tl~rrir telephone bill. 

u s r m c m  pay Tor connecffng aed servicc nt home. 

For mare infarm I t  our uffi~e,  e-mail, or call LIS. A cust~rner setvice 
~+epresenmLive cs your questions and help determine wfietber 'you qualify. -, 

MERS MUTUAL 
Irlc:riruifr 1 rlltrJtiINti 

o before me this lJ& of lanuary, 2612 

M y  commission Expires: Jan. 31, 20- 

LESLIE K. EHRENBERG 
NOTARY PUBLIC-MINNESOTA 
My Cornm. Exp. Jan. 31, 2015 



hcrlpt lon d Avallnble Semiemand Flalwr: 

Fsrmws Mutunl Tolsphonh Compmy AvdlaMw '3- 
F m r m  Muid TelepkneCmpeny off e r s h  MlWflg lacar exchange 1 e l ~ b r n I V d c ~ Z w  
setvlCssla dl consurnrm rhrouubut 116 swvlng @eE 

Unlm psde sccrtss lo the plrtil~cwitdled nbwbrk; 
b i d  @*haw serurco Indlfd~nq an umnuntal I m l  usage bee of pm dnus c h a g a  Under a 
nm IB:A IDCOJ S ~ W I C ~  packole, 

w Dud tone mulll-lrquency srqn* 
Glyle  paly servlm: 

I h m s  to emurgency W ~ C B ;  
Awsss b opemffli m w s ;  

m A C C W  b Intclm~horqB s%W: 
* &%S 10 dlWCtOv B S I Q ! ~ :  8Rd 

Toll blmking rcu~wl chorqe b q~Rd 1 0 ~ 1 ~ s  custvmsrs 

Basrc, local oxcWy8 rtmdsnlU mtMy wvrcsImss, &lng En6 rates, are w Mkwa $10 @3 

SUWW d W n $  arm &$bk m c m e r s  m d n g  wrtein lew immrrhtsria h h a w o n  
cancorning lhw plans in uva~lebls horn p F a m a  Mulunl T@lepMe Company mprmntRlbVe 
Otlgr]0.BB2.0021. 

CieDpmphlc Amm W h a  S m k  4ruAvdloble: Farmers Mumel T e W m  CMnpanyofM 
serwm In Ihe t h w i n g  exchar~gss: 

Bclhngh~m 1320.569) CwroGOrdo (320-7F-q 
Manem (320.6%1 Was1 Man~lla (805478) 
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PRINTER'S AFFIDAVIT OF PUBLICATION 

DATE: Januarv 1 1: 2012 

STATE OF MINNESOTA, 
S.S. 

County of Swift 

PUBLISHER: Ehrenberg Publishing Inc., of Appleton 

NAME OF PUBLICATION: The Appleton Press 

The above being duly sworn that this publication conforms to the 
legal requirements of M.S.A. 1953, Sections 33 1.02 and 33 1.06 

abcdefghijklmnopqrstuvwxyz 0123456789 

That the above alphabet herein printed is the size and kind that 
has been used to print the legal or official matter hereto attached; was cut 
from the columns of the above publication and was printed and published 
in the above publication on the following days and dates: 

Day of the Week Month Day Year 

Wednesday Januarv - 11 2012 - 

That the hereto attached material measures as follows: 

6 - Inch Composition - 1 time(s) at $ 30.00 

Lines extra composition Jl time(s) at - $- 

Total $ 30.00 

w 
Subscribed and sworn to before me this 1 of Tanuary, 2012 

. a  

M y  commission Expires: jan. 31, 2 0 w  
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AFFIDAVIT OF PUBLICATION 

STATE OF MINNESOTA ) 

COUNTY OF BIG STONE 

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pub- 

lisher or authorized agent and employee of the publisher of the newspaper known 

as The Ortonville Independent and has full knowledge of the facts which are stat- 

ed below: 

(A) The newspaper has complied with all the requirements constituting quali- 

fication as a qualified newspaper, as provided by Minnesota Statute 331A.02, 

331 A.07, and other applicable laws, as amended. 

(B) The printed Farmers Mutual Telephone Company 
Universal Servlce Adver~ising 

which is attached was cut from the columns of said newspaper, and was printed 

successive weeks; it was first ub- and published once each week for 

lished on Tuesday, the 
106h day of January 201? 

and was thereafter printed and published on every Tuesday to and including the 

day of I 

and printed below is a copy of the lower case alphabet from A to Z, both inclusive, 

which is hereby acknowledged as being the size and kind of type used in the com- 

position and publication of the notice: 

abcdefghijklmnopqrstuvwxyz 

Title: Editor 

Subscribed and sworn to efore me on 

this d a y ~ f , - k ? ~  ,2!?2z@ 

EMILEE ANN OKESON 

RATE INFORMATION 

(1) Lowest classified rate paid by commercial $13.80 per inch - (line, word or inch rate) 
users for comparable space 

(2) Maximum rate allowed by law for the $1 3.80 per inch - (line, word or inch rate) 
above matter 

(3) Rate actually charged for the above matter $11.50 per inch - (line, word or inch rate) 
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) Telephone Company 
- .-. 

301 .Znd street South 
PO Box 368 

Bellingham, MN 5621 2 
1-800-692-0021 or 568-21 05 

Lifeline, Link Up and Telephone Assistance Programs 

The Federal Communications Commission (FCC) has established a program to make telephone service more 
affordable to eligible customers. 

Lifeline Service is a program designed to make telephone service available at reduced rates to eligible 
residential customers. 

Link UP Sewice is a program designed to offer eligible residential customers a reduction of up to 50% in 
installation charges for telephone service up to a maximum of $30.00. 

Eligibility criteria are the same for all three programs. If you qualify for one the programs listed in section one 
of the application, you are qualified to receive Lifeline, Link Up and Telephone Assistance. If you do not 
qualify for any of the programs in section one, but can prove that your income is at or below 135% of Federal 
Poverty guidelines, you qualify for Lifeline, Link UP and Telephone Assistance. The application included with 
this document provides you with the eligibility criteria. 

To apply, complete the application included with this document and return to our office. 

135% of the 2012 Federal Poverty Income Guidelines: 
Household Size Income 

1 $15,080 
2 $20,426 
3 $25,772 
4 $25,772 
5 $36,464 

For each additional person, add $5,346 

Updated income guidelines are released in the Federal Register every February 
and will be available online at www.commerce.state.mn.us 



Exhibit B page 2 

South Dakota Telephone Service Discount Application 
(Please Print) 

Name: Last First Middle 

Address: Street City State: Zip 

Tel. # if you have service (MUST be in your name) Tel. # where you can be reached: 
L-1 - L) - 
area code + seven digit number area code + seven digit number 

Telephone Company: Farmers Mutual Telephone Company No. of people living in your household 

I am applying for Lifeline Link Up 

1. I am currently participating in the following program(s): Check all that apply 
q MedicaidJMedical Assistance q Food Support (food stamps) 
q Fed. Public Housing Assistance (Section 8) q Minnesota Family Investment Program (MFIP) 
q Supplemental Security Income (SSI) q Low-Income Home Energy Assistance Prog (LIHEAP) 
q National School Free Lunch Program 

2. I live on a resewation and participate in the following program@): Check all that apply 
OTribally administered Temp. Assistance for Needy Families 
OBureau of Indian Affairs Gen. Assistance 
OHead Start (for those meeting income qualifying standard) 
OTribal Nat'l. School Free Lunch Program 

3. I do not participate in any programs listed in #1 or #2 and my income is at or below 135% of Federal Poverty 
Guideline. Please attach one of the documents below. For income guideline see opposite side of page. @ 

Last year's State, Federal or Tribal Tax Return q Current annual income statement from employer 
3 consecutive months of most recent paycheck stub q Social Security Benefits Statement 
Veterans Administration Benefits Statement q Retirementpension Benefit Statement 

q Unemployment/Workmenls Compensation Statement q Divorce Decree 
q Child Support Document 

I agree to notify the telephone company when I no longer participate in any of the above qualifying 
programs. I certify under penalty of perjury the above information is true. I have read the information on 
this application and understand I must participate in one of the above programs to receive telephone sewice 
discounts on my primary residential line 

Applicant Signature Social Security Number Date 

I am an "Authorized Representative" for this applicant and am submitting this form on behalf of this customer. I 
am willing to assist this applicant in seeking telephone service discounts 

Print "Authorized Representative" Name Daytime Phone Number Date 

Complete Application + Attach Income Documents and Mail Both to 
Farmers Mutual Telephone Company. PO Box 368 . Bellingham, MN 56212 



..... a 
RBOUT MINNESOTA RELAY ..................... 

Mlnnosota Re e service prwlding full telephone amessib[t~ly to persons who 
are deal, deavlsr~no. nard-of-heanng, or specetl-disabled. A specially trained com- 
municahon assistant (CA) lac~l~tates tho Iel~jphons conv~rsation botwaen a parson 
who has hearing loss or a speecn dlsabil~ty and a heating psrsnn. Calls can be mads 
lo anywhere In the world (long distance dlarges apply). 24 hours a day. 365 days a 
year, w~th no reslrictiuns on (he number, longth or type of calls All cnlts are strclly 
conlidentral and no rocc I conversations are ms~ntained rrds 0 1  any 

 ini isle red k Minnesota Relay is adrn ry the Tclncc\mrnunication Acca o?a (TAM) 
program within the Minnesota Dopnrlrnent of Commerce. The Mint ,,day center 
is located in Moorhead, MN. Minnesola Relay and associ~iad oulrrach services aro 
provided to the state under contract with Cornmunlcatron Service for the Deaf. 

ss Minnes 
.rrrrrrrl-  P n  

Minnesota Relay is funded through a monthly surcharge on each wired and wireless 
telephone access line in the state. 

If you do not qualify under the above criteria, tu, llvcr a federally rec- ] 
ognized reservation, you can also qualify if you participate in one of the 1 
following: 1 ,  I 

* Bureau of Indian Affairs General Assistance 
* Tribally Adrninistored Temporary Assistance for Needy Families 
' Head Start {only for those meeting the income qualifying standard) i( 

National School Lunch Program's free lunch program 

If you are participating in one or more ol theso programs, you may certify 
eligibility by completing an application, providing proof of eligibility for benefit, 
and submitting it to our business office. Please contact our business office for 
an application. 

For specific instructions on placing or receiving a Minnesota Relay call, please see 
the instructions on page 9 of this directory or visit the Minnesota Relay website at 
www.mnrelay.org. 

Minnesota Telephone Assbtance Plan /I 
The Minnesota Telephone Assistance Plan (TAP) may provide eligible 
persons with a credit of up to $1.75 per month on their phone bills. You 
are eligible for the assistance if participating in one or more of the following 

Medical Assistance (MA) 

I I I 

Food Support (food stamps) 

tar utel 
I 

I 

mx.. .  

Plon nnc 
ions: 

Minnesota Family Investment Program (MFIP) 
* Low-Income Home Energy Assistance Program (LIC 
' Supplemental Security Income (SSI) 

e Plan 

Ii 
' Federal Public Housing Assistance 

I 
National School Free Lunch Program 

+ Under j35% of Federal Poverty level 
I I 1; 

You may quality lor a monthly laderal Lifeline credit on your telephone, 
bill if you are receiving benefits under on0 or more of the following pro- i 1 
grams: NIodlCard, Food Stamps, Supplemental Security Income (SSI), 1 
Federal Publlc ldousina Assistanco. Low-Income Home Enorgy Assistanc~ ( 1  
Program, or tho Nati .uncti Prc 

I 

d 

onal Schr 

i g  in one -- -- --, 
If you are participatil u r  I I I U ~ ~  of these prugrarlls, you may certify// 
eligibility by completilty arl application. providing proof of eligibility for ben- 11 
efit, and submitting it to our t office. Pk tact our b 
office for an application. - - - 
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Current Topics MTA's 2012 UDay on the Hill" a Success 

Thank You for 

- 
Tax Credit bill and Telework Tax Credit bill, which 

I' I 

Visiting Us at the 011 February 29,2012, representatives from Farmers 
Mutual and Federated Telephone, joined more than 

20 12 Spring Expo at 70 MTA inembers in St. Paul to educate lawmakers 
on issues affecting rural telcos. The event started 

the Lee Community off Tuesday afternoon, February 28, with an iss~les 

Center in Morris briefing. In addition to learning about the StateIFed- 
era1 Al~gnnient Bill, attendees had the oppol-tun~ty 
to learn Goni the experts about tlie reccntly released 

Spring Expo Winners red~str~cting iilaps and liow they would arfect their 
legislators. 

2 Months Cable TV are still alive from last session. There was even a short tutorial on how to lobby for first time 

Mary Ann Nelson. attendees, which also served as a refresher for veteran attendees. 

y e .  elmj 
d ' '- C- 3 f-3 . tq -' % 

, -r . 
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2 Months High Speed Data 
Pnzd Vont Rob Ha~nnlond briefed attendees on tllc Education 

"I want to thank all of our inembers who attended this year's Day on the Hill for mal<ing it sucll 
a success," com~ne~lted MTA President Brent Christensen, ''tlle visits by members on Wednes- 
day resulted in 18 additional co-authors on our bill in the House and 7 more in the Senate. That 
would no1 have happened without the hard work of our members." 

Pictured: (L-R) Tin1 Donielson. Lynn Swcnson, 
Karin Johnkc. Torrey Westronl and Kevin Beyer 
NO, ~ic/tlr.er/: Dave Fohress I ~ , / I O  n/so cr/frr?ded 

April 12 FMTC Annual 
Meeting 

April 6: Good Friday 
Offices Closed Legislators Hold Town Hall Meeting 

A 8: Easter Torrey Westrom, District 11A Representative, and Bill Ingebretson, District 11 
Senator, met with local residents at a town hall meeting on March 2,2012. 

April 25: Administrative 
Professional's Day The town hall meeting was held in the Federated Telephone boardroom in Chokio, - 

Minnesota. Community nienlbers were able to join in discussions regarding 
June 201 1 : Federated Annual legislative issues with Westrom and Ingebretson. 

Meeting 



Phone Discount for Low Income 

There are several programs that provide assistance with paying your phone bill. The Lifeline program is federally filr~ded 
and will providc a credit each month 011 your phone bill. To be eligible, you ri~ust be enrolled in one of the following 
public assista~ice progralils or have an income at or below 135% of the federal poverty guidelines to be eligible: 

MedicaidIMedical Assistance 
Food Support (Food Stamps) 
Minnesota Fa~nily Tnvestrnent Program (MFIP) 
Supplemental Sec~lrity Incorne (SSI) 
Federal Public I-lousing Assistance 
Low 1nco111e 1-Iome Energy Assistance (LIHEAP) 

If you qualify for a Lifeline credit, you will also qualify for the 
Telepl~one Assistance Plan (TAP). This prograin ofl'ers a 11iont11ly 
discount on your phone bill, as well. 

For inore information or an application, please contact our office 
by dialing 61 1 from your honle phone or you can find the office 
numbers 011 the back page of this newsletter. 

FEDERAL SURCHARGES TO DECREASE 
EFFECTIVE APRIL I, 2012 

Effective April 1,2012, the amount of the Federal Universal 
Service Charge (FUSC) appearing on your bill each month 
will change as a result of a decrease in the Federal Communi- 
cations Comtnission's (FCC's) universal service contribution 
factor from 17.9% to 17.4%. The new FUSC amount is cal- 
culated by ~nultiplying the FCC's universal service contribu- 
tion factor against your interstate access service charges. The 
federal universal service f~und program is designed to help 
keep local telephone service rates affordable for all 
customers, in all areas of the United States. 

I Household Size 1 Income ( 

Call Before You Dig 
"It's the Law" 

('-7 
G O P H E R ~ J  I"' STATE 

FRNE J A G A L L  + 

Simply Dial 811 
Sin~ply Dial 8 11 from your telephone. 

Reii~eniber to call 48 hours before you dig. 
South Dakota: 1-800-781-7474 

Important Phone Numbers: 
Farmers Mutual Telephone ......... 320-568-2105 Minnesota Public 

......................... Utilities Commission ,1-800-657-3782 
Federated Telephone 
Chokio Office .................................. 320-324-7111 Minnesota Department of Commerce 

............ Morris Office ................................... 320-585-4875 Telecommunications Division .I-651-296-4026 

.................... Minnesota Attorney Better Business Bureau 1-800-646-6222 
............................... General's Office 1-800-657-3787 

Federal Communications 
..................................... Commission 1-888-225-5322 



'"I ----A 

Thank You 
for all your hard 

work and dedication 
throughout the year! 

Top: (L-R) Taimy, Karin, 
Julie, Shelley. 

Bottom: (L-R) Jeri, Rusty, 
Jackie, Tammy. 

Roral Morris, Rural Apple ton & Lac qui Parle County 
Project Updates 

Federated Telepho~ie began inslallilig services in tlie RL~-al Morris Excliange 
on March 12, 2012. The response from potential customers has been wonderful 

and the applications f o r  service keep pouring in. We are excited to give these 
areas the option to be a part of our cooperative and to expcrierice the benefits of 

receiving telecommunicaliou~i services over a tiber optic network. 

Also, thanks to the war111 weather this spring, we plan to begin plowi~ig in the 
remaining locations, weather permitting, in Rural Morris on March 26, 201 2, 

Rural Appletori on April 16, 2012 and Dawso~i 011 April 4,2012. 

MARK YOUR CALENDARS! 
Thursday, April 12,201 2 

2:00 p.m. - Registration Begins at 1:00 p.m. 

Farmers Mutual Telephone Company's 
2012 Annual Meeting 

Farmers Mutual Telephone Compsuny's Annual Meeting is scheduled For Thi~rsday, April 12, 20 12, 
at the Bellingham City Hall, Bellingham, Minnesota. Registration bcgins at I :00 p.m. The meeting 
will begin 511 2:00 II.LII. 

Voting for two directors will talte place at [lie Annual Meeting. The te1.m~ of Dave Falncss - 
District #I and Diane Morken - District #2 will expire. Members may vote at Lhe Annual Meeting 
or by mail ballot. 

Due to privacy laws mandated by the FCC, inernbers will receive a postcard in the unail prior to 
tlie Annual Meeting. This postcard is your Member Registration Card, which will automatically 
register you for the meeting, provide you with a ballot and your capital credit check. Capilal credit 
checlcs cannot be given to anyone other than the member. If you are not in atte~idaiice at Lhe meet- 
ing, your check will be mailed. Postcards will also serve as your registration for the door prizes. 

Entertaininent will be provided by 'The Moonlighters' fro111 I :00 - 2:00 p.111. and the Comp~~ter  
Co~u~nuter  will also be on-site during this time. 

Congratulations 

Kevin Beyer 
10 Years of Service 

L- - _ I  
Kevin has been tlie Geiieral Manager 
o f  Farmers Mutual Telephone for 10 

years and the General Manager o f  
Fecleraiecl Telephone for 14 years. 

Mark Hoffinan 
5 Years of Service 

Mark is the District #3 
Board Member at  

Farmers Mutual Telephone. 
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Bellingham 
Thomas Hodgson ............................. 568-241 5 

Cerro Gordo 
CIvis Siedschlag ............ .... ...... 752-4225 

Chokio 
R & R Ranch ..................... .. ...... 324-2594 

Holloway 
Good 01' Days Cai% ......................... 394-2330 

Hancock 
John Jeplna ................... .. .............. 392-5658 

Mark Leighton ................... .. ......... 392-5414 

Brandon Sanders ................... .. ...... 392-5476 

........ Christy Schmidgall .... ....... 392-5342 
Milan 
William P. Lushenko ...................... 734-4595 

Skiller Ponun & Merily Elias ........... 734-4594 

Morris 
Jeff & Ali Anderson ......................... 589-1 146 

Anna Amdt .................................. 585-6249 

............................... Scott Devries.., 585-6571 

...................... Jarrod & Kari Felton .. 585-6541 

Mark Hslverstadt .., ......................... 585-6538 

Scott Hedstrom ........ ...... ......... 585-6570 

............................................ Joan Jay 585-4865 

R. Kramer ................................ 585-6537 
.................. Jack & Ardis Lesmeisler 589-2898 

Lillie Luthi .................................... 589-1550 

............... Roger & Carol McCanoon 589-1692 

...................... Fred & Tamniy Moser 589-3852 

Kent & Laurie Ann Runge ............... 585-6534 

Tony Sarlette ................................ 585-6378 

............................ Alan Schmidgall 585-6557 

...................... Lynn & Sheila Sch~~lz  589-1796 

.............. .................. Carol Sperr .. 589-1 136 

............... Gregory & LiSandrr~ Sperr 589-3376 

........................ Alan & Barb Wilts ... 589-3806 

Odessa 
...................... ...... Arlo T. Janssen .. 273-2127 

.................. Ruby Damskey ................... .. ........ 585-6527 Trinity Lutheran Church 273-2127 

Farmers Mutual 
PO Box 368 
301 2nd Street South 
Bellingham, MN 56212 
320-568-2 105 
farmers@farmerstel.net 
www.farmerste1 .net 

Federated Telephone 
Main Offie: 
PO Box 156 
405 2nd Street East 
Chokio, MN 5622 1 
320-324-7 11 1 
emailftc@fedtel.net 
www.fedtel.net 

Satellite Offie: 
PO Box 107 
508 Atlantic Ave. 
Morris, MN 56267 
320-585-4875 
morrisftc Ofedtel .net 
yvww.fedtel.net 

Office Hours: 
Monday - Friday 
0 - -4:30p.m. 


