
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: SSTELECOM, Inc. d/b/a ITC 

Address: PO Box 920 
Clear Lake, SD 57226 

Telephone number: 605-874-21 81 

Company contact: Jim Canaan 

Study Area Code: 39901 3 

LifelineILink Up Advertisingloutreach Activities: 

X Advertise in media of general distribution.' (See attached 
advertisement(s) .) 

X 
Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

X 
Company's LifelineILink Up information in directory. 

Company's Lifeline/Link Up information available on Company website. - 
((ww.companvwcbsiteaddress.m) 

Company's information posted on USAC website. - 

X Other (describe): Listed on SD PUC website 



PUBLIC NOTICE 

SSTELECOM, Inc. d/b/a ITC offers local exchange telecommunications service to  all consumers 

in its service area. 

Single Party Residence Service $15.50/month 

Single Party Business Service $25.95/month 

This service provides subscribing customers with: 

-Voice grade access to  the public switched network 

-Single party service 

-Dual tone multi-frequency signaling 

-Flat rated local exchange service free of per minute charges 

-Access to  911 emergency services 

-Access to  operator services 

-Access to  interexchange (long distance) service 

-Access to  directory assistance 

-Toll blocking/Toll limitation 

Low-Income Assistance Programs are available for qualifying customers. These programs 

provide for monthly service discounts on telephone service. Toll blocking at no charge and 

reduced deposits are also available. To qualify, a subscriber must participate in one of the 

following programs: Medicaid, Food Stamps, Temporary Aid to  Needy Families (TANF), the 

National School Lunch (NSL) Free Lunch Program, Supplemental Security Income (SSI), Low 

Income Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose 

household income is at or below 135 percent of the Federal Poverty Guidelines also qualify for 

this assistance. Additional Low Income Assistance is available to those qualifying individuals 

living on Tribal Lands. The Enhanced Low Income Programs available to  consumers living on 

Tribal Lands provide for additional telephone services discounts, and, in addition to the 

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance 

program qualifies them for this support. 

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667. 



I all cus~u~ners of ITC d 

ices 

ITC is a telecommunications carrier committed to providing high quality 
basic and enhanced services at reasonable rates to all subscribers 
throughout its service territory. 

As a part of its service commitment to its subscribers, ITC continually 
provides voice grade access to the public switched network, interexchan! 
carriers, telecommunications relay service and 911 emergency services. 
ITC also provides access to operator sewices and directory assistance. 
Eacn oca excnange access ne comes w In a primary oreclory sting a1 
no charge ano eacn s~bscnoer automaica y receves an ITC Phone Boc 
annually. Furthermore, customers can report service trouble to the 
Company twenty-four hours a day, seven days a week. 

ITC understands the importance of consumers having access to quali 
local telephone service. To help consumers obtain and keep their local 
service, ITC offers reduced rates to eligible consumers under two 
programs. Lifeline Service is a monthly discount on local service charges 
lhat is available to qualified consumers, and Link Up is a 50% reduction ( 
telephone service installation charges for new service installation. 
Qualifying low-income individuals subscribing to residential service who ; 
eligible for Lifeline and Link Up telephone assistance programs will recei~ 
discounts off basic local charges and are eligible for toll blocking at no 
charge. Additional information may be obtained by contacting the ITC 
business ofice. 

Basic services are offered to all consumers in the Company's service 
territoly at the rates, terms, and conditions specified in the Company's 
tariff. If you have questions regarding ITC's services or rates, please call 
800-417-8667. We welcome customer feedback through our customer 
service department or via our website at any time, and remain available I 
answer any questions you may have about the telecommunications 
services we provide. 



CALLING NAMEINUMBER 
DELIVERY 
Le!s v o l ~  see who3 calling before you answer the 
plione. 

Calling NamefNumber Delivery will enable the 
customer to receive the calling namelnumber on 
incoming calls. Tlie namelnumber will be delivered 
to the called party's Customer Premises Equipment 
(CPE) in the interval between the first and second ring. 
The calling namelnl~mber will remain for llie duration 
of the call and can be viewed from the display on the 
CPE. 

How to use: 
1. When you receive a call, wait until your telephone 

completes the first ringing signal. 

2. The telephone number calling you-and the 
name associated with that number in telephone 
company records-will automatically appear on 
your display screen. 

3. If you choose to answer the call, the name and 
number wlll remain on the screen until you or the 
caller hangs up. 

PER LINE BLOCKING 
Call 61 1 
Prevents your phone number from being displayed lo 
the person receiving your call. 

Calling Number Delivery Blocking suppresses 
your directory number delivery so that parties with 
Calling Number Delivery will not receive that informa. 
tion. If your number is "blocked." the called party's 
display will show a "PRIVATE" message. 

The PER LINE BLOCKING option suppresses 
your directory number on all calls you make unless 
you dial an unblocking code before making any indi- 
vidual call. 

DISTINCTIVE RINGING 
Call 611 

Note: 
- The "switchhook" is the round. flat, or souare button 

~~ - 

you push to hang up the phone. .. ..: 

. The CLASS features listed presenlly do no1 func- 
tion on a long-distance call. . The Calling Name and Number Delivery or Calling 
Number Delivery requires subscription to these 
services and the purchase or lease of a d~splay 
telephone andlor an add on display unit. 

ELINE AND LINK-UP 
Lifeline and Llnk-Up Serv~ce support provides d~scounts to eligible low income consumers to help them establish 
and maintain telephone service. Lifeline assistance lowers the cost of basic. monthly local telephone service. 
Eligible consumers can receive up to 93.25 per month in discounts. Eligible residents of tribal lands can receive 
up to an additional $25 in Lifeline support, but must pay at least $1 for basic monthly service. 

Link-Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50 i. discount off 
of the one-time costs associated with initiating telephone service, up lo a maximum of $30. Eligible low-income 
consumers living on tribal lands are eligible for an addilional discount of up to $70 to cover 10O0. of the charges 
between $60 and 5130. 

Eligibility of Lifeline and Link-Up support varies by state. Individuals who reside in states that have their own dis- 
count programs qualify for federal Lileline and Link-Up if they meet the eligibility criteria established by their state. 
To be eligible for these programs the telephone service must be in the applicant's name. An individual is elig~bie 
if he or she participates in one of Ihe following programs: 

. Low-Income Home Energy Assistance Program Medicaid . Federal Public Housing Assistance or Section 8 Food Stamps - National School Lunch Program's free lunch program - Supplemental Security Income (SSI) - In addition. a consumer may be eligible if his or her . Temporary Assistance for Needy Families 
household income is at or below 13590 of the federal 
povertv guidelines. 

SUULII U ~ K U L ~  Pre 
A 

If you la11 itilo one ol  these cxarnples, contact 800-417-8667, 



- - -  

Lifeline Program Offers Assistance Remit TOP Portion of B ~ I I  with Payment 

ITC helps make telephone service more affordable for its neediest cus- 
tomers through the Lifeline program. Lifeline is a govemment-funded 
discount on wireline and wireless telephone service for eligible, low-in- 
come citizens. You are eligible for Lifeline if you, your dependent, or any 
member of your household participates in one of the following programs: 
Medicaid, Supplemental Nutrition Assistance Program (SNAP), Supple- 
mental Security Income (SSI), Federal Public Housing Assistance, Low- 
lnwme Home Energy Assistance, National School Lunch's free lunch 
program, Temporary Assistance for Needy Families (TANF), or if your 
total household income is at or below 135% of the federal povertyguide- 
lines ($31,118 for a family of four). Your state may have eligibility criteria 
in addition to the programs above. Lifeline is available on one telephone 
line per household. Lifeline is non-transferable; you cannot give your 
Lifeline discount to someone else, even if he or she is eligible. Recently 
the Link-up program, a discount on activaCon charges, was eliminated 
except for Tribal lands. Qualifying residents of Tribal lands may receive 
additional discounts. If you are interested in finding out more about the 
Lifeline program, please contact ITC at 1-800-417-8667. 

When sending payment to ITC, customers should reNrn rhe TOP 
portion of the bill that  says. "PLEASE TEAR AUJNG PERFORATlON 
AND REMlT WITH PAYMENT." 

Important Dates 
I 

Billsare mailedanthelasr svohinedavofeach month. andoawenr is duean -~~~ ~, , . . 
the l9rh ofthar month, unless otherwise indicated on rhe'Due Dare'ponion of 
your starernenr. Prompt payment is required. S O  PAYbIE&TARRANGEMEXTS 
WLL BE GRANTED. 

. . . .. .. -. ... .. . . . ..  isc connect Day 

Join us on Facebook! 
facebook.cornlitcrnilbank 

Follow us on Twitterl 

. -- aitcmilbank 



ifeline Assistance Application and Certification Form 
(Please Print or Type) 

Company Name SPIN 

Last Name: First Name: Middle Initial:- 

Residential Address: City: State: ZIP: 
(Do nor use a P.O. Box address.) 

Is your residential address a permanent address? Yes NO - 

Billing Address: City: State: ZIP: 
(If different from residential address.) 

Social Security Number (last four digits): (If  yoli are a me~nber of a Tribal nation and do 
not have a social secririty niimbe~; you may provide your Tribal identification nrimber) 

Telephone Number: (ife.xisting service) 

Are you currently receiving Lifeline assistance through any other telephone provider? Yes - NO - 

I am applying for: L i f e l i n e  (monthly telephone service discoirnt) 

T o l l  Limitation Service (free toll blocking or toll control) 

I, one or more of my dependents, or my household currently participates in one or more of the following programs: 
(Check all that apply.) 

Medicaid (e.g. Title XWMedical State Supplemental Assistance) 
Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
Supplemental Security Income (SSI) 

- Federal Public Housing Assistance (Section 8) 
Low-Income Energy Home Assistance Program (LIHEAP) 
Temporary Assistance to Needy Families (TANF) 

- National School Lunch Program's Free Lunch Program 
OR My household income is at or below 135% of the Federal Poverty Guidelines. The number of individuals in 
my household is: 

Ifyou do notparticipate in one or rnore of the programs listed above, yo11 ma)) qiialifi for L(fe1ine i fyror household 
income does not exceed 135% of the Federal Poverty Guidelines (see table below). 

2012 Health and Human Services Poverty Guidelines 
Number in 135% Guideline (Annual) Number in 135% Guideline (Annual) 
Residence 
1 $15,080 
2 $20,426 
3 $25,772 
4 $31,118 

Residence 
5 $36.464 
6 $41,810 
7 $47,156 
8 $52,502 



*or each additional person after 8, add $5,346 to the annual guideline. 
Source: Federal Register, Vol. 77 No. 17, Janlmty 26, 2012, pp. 4034-4035 

Important Information 

You may be required to provide documentation of eligibility. 

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result in 
fines, imprisonment, de-enrollment, or being barred from the program. 

Only one Lifeline service is available per household. A household is defined. for the purposes of the Lifeline program, as 
any individual or group of individuals who live together at the same address as one economic unit. An "economic unit" 
consists of all adult individuals contributing to and sharing in the income and expenses of a household. A household may 
include related and unrelated persons. A household is not permitted to receive Lifeline benefits from multiple providers. 
Violation of the one-per-household limitation constitutes a violation of the Federal Communications Commission's rules 
and will result in your de-enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer 
your benefit to any other person. 

I certify, under penalty of perjury, that: 

(1) I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. 5 54.409. I 
have provided documentation of eligibility if required to do so; 

(2) I will notify the canier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline 
including, as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am 
receiving more than one Lifeline benefit, or another member of my household is receiving a Lifeline benefit; 

(3) If I move to a new address, I will provide that new address to the telephone company within 30 days; 

(4) If I provided a temporary residential address to the telephone company, I will be required to verify my temporary 
residential address every 90 days; 

(5) My household will receive only one Lifeline service and, to the best of my knowledge, my household is not already 
receiving a Lifeline service; 

(6) 1 acknowledge that I may be required to re-certify my continued eligibility for Lifeline at anv time, and mv failure to ~. - 
re-certify as to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits pursuant to 
47 C.F.R. 5 54.405(e)(4); 

(7) I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and 

(8) The information contained in this application and certification form is true and correct to the best of my knowledge. 

(9) I acknowledge and give consent that my name, telephone number, and address will be divulged to the Universal 
Service Administrative Company (USAC) andlor its agents for the purpose of verifying that the subscriber does not 
receive more than on lifeline benefit. 

Signature Date 

Provide tlie completed application and certificatiorz form to your phone company. Your telephone company will contact 
yorr for any additional information needed to prove eligibility. 

For more information about Lifeline, see www.PUC.SD.govlLifeline 



Lifeline Household Worksheet 

Ufeline is a government program that provider a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per household. 
Members of a household are not permitted to receive Lifeline sewice from multiple telephone companies. 

Your hourehold is everyone who lives together at your address ar one economic unit (including children and people who are not related to you). 

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses d t h e  household. An adult is  any person 18 years 
of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses include food, health care expenses 
(such as medical bills) and the cast of renting or paying a mortgage on your place of residence (a house or apartment, for example) and utilities (including water, heat 
and electricity). Income includes salary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran's benefits, 
inheritances, alimony, child support payments, worker's compensation benefits, gifts, and lottery winnings. 

Spouses and domestic partners are considered to be part of the rame hourehold. Children under the age of 18 living with their parents or guardians are considered 
to be part of the rame household as their parents or guardians. If an adult has no income, or minimal income, and liver with someone who provider financial support 
to that adult, both people are considered part of the same hourehold. 

You hove been asked t o  complete this Worksheet because someone else currently receives o Lifeline-supportedservice a t  your oddress. This 
other person may ormoy no t  be o por t  of your household. Answer the questions below to determine whether there is more than one household 
residing o t  your address. 

1. Does your spouse or domestic partner (that is, someone you are married t o  or in a relationship with) already receive a Lifeline-discounted 
phone? (check no if you do not  have o spouse or partner) Y E S  NO 

3 If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only O N E  Lifeline 
discount is allowed per household. 

3 If you checked NO, please answer question #2. 

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address? 

A. A parent Y E S  - NO D. An adult roommate - YES - NO 
8. An adult son or daughter Y E S  NO E. Other Y E S  - NO 
C. Another adult relative (such as a YES - NO 

sibling, aunt, cousin, grandparent, 
grandchild, etc.) 

3 If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign 
and date the worksheet. 
If you checked YES, please answer question #3. 

3. Do you share living expenses (bills, food, etc.) and share income (either your income, the other person's income or both incomes 
together) with at least one of the adults listed above in question #2? Y E S  NO 

3 If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the 
worksheet. 

> If you checked YES, then your address includes only one household. You may not sign up for Lifeline because someone in your household 
already receives Lifeline. 

CERTIFICATION 

Pleose initial the cert9cotions below and sign and date this workheet Submit this worksheet to [insert company 
or agency name] along with your Lifeline application. 

I 
[ A .  - 1 certify that I live o t  an address occupied by multiple households. I 
8. I understand that violotion of the one-per-household requirement is against the Federol Communication Commission's rules and 

may result in me losing my Lifeline benefits, and potentially, prosecution by the Unitedstates government. 

I 



Dear Customer: 

You currently participate in Interstate Telecommunications Cooperative's Lifeline assistance program. Federal 
Communications Commission guidelines require telephone companies like ours to annually verify a sample of 
Lifeline customers' continued eligibility. 

Lifeline assistance is available to participants in one or more of the following programs: Medicaid; Food 
Stamps; Supplemental Security Income (SSI); Federal Public Housing Assistance; Low Income Housing 
Energy Assistance; Temporary Aid to Needy Families (TANF); or the National School Lunch (NSL) free lunch 
program. Individuals whose household income is at or below 135 percent of the Federal Poverty Guidelines are 
also eligible for Lifeline assistance. If you are still eligible for Lifeline assistance, please complete the enclosed 
application and provide supporting documentation (such as a copy of your Medicaid card) to ITC. 

Documentation of income eligibility includes a customer's prior year's state or federal tax return, a current 
income statement from an employer or paycheck stub, a Social Security statement of benefits, or other such 
official documents. If your documentation does not cover an entire year, please provide three consecutive 
month's worth of the same type of document. 

Please note: income is all income actually received by & members of the household. Income includes salary 
before deductions for taxes, public assistance benefits, social security payments, pensions, unemployment 
compensation, veteran's benefits, inheritances, alimony, child support payments, worker's compensation 
benefits, gifts and lottery winnings. The only exceptions are student financial aid, military housing and cost-of- 
living allowances and irregular income from occasional small jobs such as baby-sitting or lawn mowing. Only 
one lifeline service allowed per household. 

If you qualify based on household income, please come to our office with the required documentation. Our 
offices are located at: 312 4th St. W in Clear Lake; 1022 Main Ave. S in Brookings; 107 2nd Ave. NW in 
Clark; 14 E. 7th Ave. in Webster and 401 S Main St in Milbank. All other applicants recertifying are welcome 
to drop the application and documentation off at one of our offices, or you may mail them back to us in the 
enclosed return envelope. 

Please feel free to call me at 1-800-395-4656 with any questions you may have regarding the application or the 
LifelineJLink Up programs. 

Sincerely, 

Julie Kasten 
Customer Service Representative 

Enclosures 



Ek E* * F m  

'' C47 !te Ave Grot 

F d n  ,- @ n . ~ . h  m-e- 

. - -. - -- -- -. - - 
Woonsocket. SD 57385 
Phone (6051 795-1411 
E-niatl ~.i.;>ii.ilel i i~l 

Woonsxket. SO 57385 
Fax ( 6 0 3  796-1419 

Splilvock Prapcnios 
612 lhrd St 
Garretson. SO 57030 
Phone (605) 5 9 - 3  1 l 
E-mail +-?I: C;1!1?;crr.cn net 

PO Box 319 
Cianelson. SD 57030 
Fax (6051 6 9 6 7 7 E  

SSTelcsco8n 
401 S Mam St 
Clea! Lake SO 57226 
Phone !605]673-2181 
E.",>,l '!.'l-<.si? :I:.,.' r c n  

PO Box 920 
Clasr Lake. SD 57226 
Fax i605i 8i4.2011 

S I U C L I ~ O I I ~ ! . S ~ ~ ~ ~ ~ I ~ I ~ ~ ~ I ~  Telepllutln Cu. 
210 11 lila~n 
Slmkhclm SD 5 ? 2 a  
Phone (6051 573-2311 
E c m , I  ::. :m fs:.,~ - ~ e f i P ; w ~ ' k x ~ L  \LT 

PO BOX 920 
C!ear Lake. SD 57226 
Fax 1605: 676.2317 

Applicalion Uslllng 
Address 

Swillrl Cnmnnonic;,r~otlr 
115 Fo~r th  SI 
B~ooktngs. SD 57005 
Phone (€05) 692-6325 
E-mall sn:4c:s;l~-:~%~i;l~tni;  r?n 

PO Box 588 
Brootmgr SO 57006 
F ~ X  i6oq 6q7-az50 

Swikcl Sprint I'CS 
415 Fourth St 
Brookinge. SO 57005 
Phone !605)697.8818 
Enall  ::*i icnl:.:l r a w  oncrri:;n;r. :l '-5 src 

PO Box 688 
Brookmgs. SO 5700E 
Far  16051 537.3250 

Three River Telco 
225 Il Jth St 
Lynch tlE 68787 
Pllone (1C2) 559.2565 
E-mat1 1-+2.2:hrier ,-r ne- 

PO Bcx 66 
Lynch NE 68757 
Fax (1021 5 6 9 4 5 5  

TrioTel 
330 South tlabraska Strerl 

- Salem SD 57050 _ _  - 
PO Box 630 
Salem SD 57058 - 




