
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: 

Address: 

Stockholm-Strandburg Telephone Co. d/b/a ITC 

PO Box 920 
Clear Lake, SD 57226 

Telephone number: 605-874-21 81 

Company contact: Jim Canaan 

Study Area Code: 391 679 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X 
Letter to existing and new customers regarding the availability of - 
LifelineILink Up.* (See attached letter.) 

X 
Company's LifelineILink Up information in directory. 

Company's LifelineILink Up information available on Company website. - 
(~www.companvwebsiteaddress.com) 

Company's information posted on USAC website. 

X Other (describe): Listed on SD PUC website 



PUBLIC NOTICE 

Stockholm/Strandburg Telephone Company d/b/a ITC offers local exchange 

telecommunications service to al l  consumers in its service area. 

Single Party Residence Service -South Shore $15.00/month 

Single Party Residence Service - South Shore - Rural $17.60/month 

Single Party Business Service - South Shore $29.80/month 

Single Party Business Service -South Shore - Rural $32.80/month 

This service provides subscribing customers with: 

-Voice grade access to  the public switched network 

-Single party service 

-Dual tone multi-frequency signaling 

-Flat rated local exchange service free of per minute charges 

-Access to  911 emergency services 

-Access to  operator services 

-Access to  interexchange (long distance) service 

-Access to  directory assistance 

-Toll blocking/Toll limitation 

Low-Income Assistance Programs are available for qualifying customers. These programs 

provide for monthly service discounts on telephone service. Toll blocking at no charge and 

reduced deposits are also available. To qualify, a subscriber must participate in one of the 

following programs: Medicaid, Food Stamps, Temporary Aid to  Needy Families (TANF), the 

National School Lunch (NSL) Free Lunch Program, Supplemental Security lncome (SSI), Low 

lncome Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose 

household income is at or below 135 percent of the Federal Poverty Guidelines also qualify for 

this assistance. Additional Low lncome Assistance is available to  those qualifying individuals 

living on Tribal Lands. The Enhanced Low lncome Programs available to  consumers living on 

Tribal Lands provide for additional telephone services discounts, and, in addition to  the 

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance 

program qualifies them for this support. 

Questions regarding any of the above services should be directed to  ITC at 1-800-417-8667. 
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basic and enhanced services at reasonable rates to all subscribers 
throughout its service territory. 

As a part of its service commitment to its subscribers, ITC continually 
provides voice grade access to the public switched network, interexchange 
carriers, telecommunications relay s e ~ c e  and 911 emergency services. 
ITC also provides access to operator services and directory assistance. 
Each local exchange access line comes with a primary directory listing at 
no charge and each subscriber automatically receives an ITC Phone Book 
annually. Furthermore, customers can report service trouble to the 
Company twenty-four hours a day, seven days a week. 

ITC understands the importance of consumers having access to quai~ty 
local telephone service. To help consumers obtain and keep their local 
service, ITC offers reduced rates to eligible consumers under two 
programs. Lifeline Service is a monthly discount on local service charges 
that is available to qualified consumers, and Link Up is a 50% reduction off 
telephone service installation charges for new service installation. 
Qualifying low-lncome individuals subscribing to residential service who are 
eligible for Lifeline and Link Up telephone assistance programs will receive 
discounts off basic local charges and are eligible for toll blocking at no 
charge. Additional information may be obtained by contacting the ITC 
business ofice. 

Basic services are offered to all consumers in the Company's service 
territory at the rates, terms, and conditions specified in the Company's 
tanff. If you have questions regarding ITC's services or rates, please call 1- 
800-417-8667. We welcome customer feedback through our customer 



CALLING NAME/NUMBER 
DELIVERY 
Lets you see who's calling before you answer the 

PER LINE BLOCKING 
Call 61 1 

phone. 
Calling Name/Number Delivery will enable the 

customer to receive the calling namelnumber on 
incoming calls. The namelnumber will be delivered 
to the called party's Customer Premises Equipment 
(CPE) in the inte~al between the first and second ring. 
The calling namelnumber will remain for the duration 
of the call and can be viewed from the display on the 
CPE. 

How to use: 
1. When you receive a call, wait until your telephone 

completes the first ringing signal. 
2. The telephone number calling you-and the 

name associated with that number in telephone 
company records-will automatically appear on 
your display screen. 

3. If you choose to answer the call, the name and 
number will remain on the screen until you or the 
caller hangs up. 

Prevents your phone number from being displayed to 
the person receiving your call. 

Calling Number Delivery Blocking suppresses 
your directory number delivery so that parties with 
Calling Number Delivery will not receive that infomla- 
tion. I f  your number is "blocked." the called party's 
display will show a "PRIVATE" message. 

The PER LlNE BLOCKING option suppresses 
your directory number on all calls you make unless 
you dial an unblocking code before making any indi- 
vidual call. ' 

DISTINCTIVE RINGING 
Call 61 1 

Note: - The "switchhook" is the round, flat, or square button 
you push to hang up the phone. 
The CLASS features listed presently do not func- 
tion on a long-distance call. 
The Calling Name and Number Delivery or Calling 
Number Delivery requires subscription to these 
services and the purchase or lease of a display 
telephone and/or an add on display unit. 

Lifeline and Link-Up Service support provides discounts to eligible low income consumers to help U~em establish 
and maintain telephone service. Lifeline assistance lowers the cost of basa, monthly local telephone service. 
Eligible consumers can receive up to $8.25 per month in discounts. Eligible residents of t n i l  lands can receive 
up to an additional 825 in Lifeline support, but must pay at least $1 for basic monthly service. 

Link-Up reduces the cost of initiating new telephone senrice. Eligible consumers can receive a 50% discount off 
of the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible low-income 
consumers living on tribal lands are eligible for an addiional discount of up to $70 to cover 100% of the charges. 
between $60 and $130. 

Eligibilii of Lifeline and Link-Up support varies by state. Individuals who reside in states that have their own dis- 
count programs qualify for federal Lifeline and Link-Up if they meet the eligibility criteria established by their state. 
To be eligible for these programs the telephone service must be in the applicant's name. An indivldual is eligible 
if he or she parlicipetes In one of the following programs: 

Low-Income Home Gergy Assistance Program Medicaid 
Federal Public Housing Assistance or Section 8 Food Stamps 
Natlonal School Lunch Program's free lunch program . Supplemental Security Income (SSI) 
In addition, a consumer may be eligible if hls or her Temporary Assistance for Needy Families 
household income is at or below 135% of the federal 
poverty guidelines. 

If you fall into one of these examples. contact 800-417-8667. 


















