Company:

Address:

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
May 22, 2012

Knology of the Black Hills, 11.C

1241 O.G. Skinner Drive

West Point, GA 31833

Telephone Number: (706) 645-3966

Company Contact:

Study Area Code:

Bruce Schoonover

399006

Lifeline/Link Up Advertising/Outreach Activities:

See Exhibit A

See Exhibit B

N/A

X

See Exhibit C

*Required

Advertise in media of general distribution.* Attached as Exhibit A is the
newspaper ads, a list of newspapers and dates ads ran.

Letter to existing and new customers regarding the availability of

Lifeline/Link Up.* Attached as Exhibit B is the notice in the User Guide
given to new and existing customers.

Company’s Lifeline/Link Up information in directory. Knology does not
have a company directory.

Company’s Lifeline/Link Up information available on Company website.

(www.knology.com)

Company’s information posted on USAC website.

Other (describe): Knology annually runs a crawl on its weather station
advertising the Lifeline-Linkup Program attached as Exhibit C.




EXHIBIT “A”

General Distribution Media Advertisement




Rapid City Newspapers

March 2011

Butte County Post (Belle Fourche) - 3/23
Black Hills Pioneer - 3/21

Northern Hills Advertiser - 3/22

Meade Co Times-Tribune - 3/23

Rapid City Journal - 3/21-3/25

September 2011

® Rapid City Journal - ran week of 9/5-9/9

® Meade County Times — ran week of 9/5

® Butte County Post ~ ran week of 9/5

® Northern Hills Advertiser — ran week of 9/5
® Black Hills Pioneer — ran 9/6 and 9/9

®  Weekly Prospector — ran 9/6

Rapid City Weather Crawl

Lifeline Linkup Notification. Individuals residing in Knology service areas and receiving assistance
benefits may be eligible to receive discounted telephone installation and/or service. For more
information visit www.prairiewave.com/support/telephone/ or call 605-722-2000.

Customer Base: Residential customers in Belle Fourche, Black Hawk, Deadwood, Lead, Spearfish, St.
Onge, Sturgis and Whitewood.




Rapid City Lifeline / USF Notice

Notice to all Customers of Knology
Telecommunications Services

The Sauth Dakota Public Utiiities Commission hes designated Knology as
an “Eligihle Telecommunications Carrier” for its service area for universa)
ssrvice purposes. The goal of universal service is to provide all citizens
access to essential telscommunications services.

Knology provides single party residance (with unlimited locs! usage) and
business service for rates starting from $18.95 per month for residential
customers and $31.50 per month for business customers. This includes
access fo:

Long distance carriers

Emergency services

Operator services

Diractory assistance

Telecommunications Relay Servicas

Other services designed to persans with disabliities
Toll blackinp

Usa of these sesvices may result In additional charges. In addition, Knology
provides one copy of it annual local directory without charge,

Knology would be pleaser to provide you with specific rates for your area
upon request.

Knology offers qualified customers Lifeline Service. If you are a low income
customer and reslde In Belle Fourche, Black Hawk, Deadwood, Lead, Spear
figh, St. Onge, Sturgis or Whitewood you may qualify for Knology's Lifeline
pregram. This means you may recalve a manthly discount for your basic
phone charges. This service also Includes a discount for Hine connection
charges If applicable nd fres tall blocking for qualifying customers, Please
call Knology at 605-722-2000 if you have any questions,

KNOlOoGY




Tuesday, September 6, 2011 BLACK HILLS PIONEER SPORTS

Young Center announces
Aquatic Center changes

Page 29

SPEARFISH — A now ‘Young Sports and Fitness Pridays except for
schedule has been announced Ceatiter manager, said the aquat- club is accepting
for the aquatic center at the Je center will offer open swim, ships and is looking to extend
Donald B. Young Spoats and 1ap swim, swim Jessons, and bours of availability as the club
Fimess Center &t Black Hills water acrobics during this ime.  grows, Cursent club dues are
State University, In addition, a group of com- 525 s moath and are due the
The new schedule was ensct- oumity swimmers bave formed first of each month,
od Tuesday, Sapt. 6, Now, the the Spearfish Aquatics Clabio . Por more information abour
Young Center Aquatic Center provide additional hours for the Young Centes Aquatic
will be open from 6-8 pan. on community use ay clob mem. Center or the
Monday through Thursday for bers. Times avallable for Aquatics Club, please
aquatic ceater members, stu- Spearfish Aquatics Club are Roadifer by phooe at 642.6196
deats, and day passes, from 6-7 a.m. and noon-1pm. or via o-mail at
Joshua Roadifer, Donald B, . Mondays, Wednesiays, and Joshus Roadifer @ BHSU.odu.

RUSHMORE BOWL continasd trom Page 26
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Rapid City Lifelme/US_F Notice

Notice to ali Customers of Knology
Telecommunications Services

The South Dakets Publls Utiities Commission has dasignated
m-wmmnw’n:u;:ﬁn Wht“&mlhl:w{:amm:u:w
service purposes, The usiversal Ssrvica ia to provide ail citizgng
access 1o essential telocommunications sarvices, .

Kni provides sinple residenca Unilmited local tsage) end
m“&mun&m’ﬁ:mmuwmmum

Spearfishs Nate Rotert, center, runs Rapk CenrthsauRodrlmaadetu
block a punt by Cody Clem, Hmeermrogykqsgw Gross . .

yard Jino,

The Spartans dented the goal line on that red
mmvhltuhybldbgnuednz-mm
down pass from Brandon Kenp. An onside kick

Bresco sald. “Wo have the talent,
"nnum-loutpoduvuwdq,ml
wa'll focus,”

attempt failed; the game ended ono piuy Iater, opener. Kickoff from Lyls Hars

Backup quarterbsck Chayce Hall threw far Stadlum is set fos 7 pam.
39 yards and sushed for 37 to lead Spearfish's SCORING SUMMARY
offeass, Carrillo snaved two pastes for & team- Flrst quarter
high 37 yards, RCC: Michac! Longland § sum (Tuylor

Ceatral nuskied for 162 yards and passed thres ~ Houchin ki

for yards, Rapld defense col- RCC: Houchin onchin

mmmum Py rﬁnm”mm ) h«mmmmmmmmmm
nmpmmummmmmkma. Spessfish: Jay Darling 2 pass from Brandon frovides ons copy of s annuallocal dirscory witiout cherge.
Spearfish head coach Bruce Bresee Kemp Kemp (kick failed)
was injured in the St. Thomss More contest the .~ STATISTICAL LEADERS i et P2 10 it you it st oo oo e
previous woek,

Rushing - Spearfish; Chayce Hall 1037,
Ri.laySbamks-zs.BnndonKnmp 1-11, N
Rotert 4-10, Luke Marcoe 2-7, Team 26-90,
RCC: 48 attempts for 162 yands,

“It was hard for him to throw,” Bresee said of
Kemp. *“The wind today made it worse.”
Bresee sald Hall, a sophomore, will be a

goedquamrbnkhnmmmmmmpeﬂdtm hnlng-!pnrﬂahxxmp4hl5.u
in practice, - yuda.llouchbwn.Zinmupum;lml*ID.
“If we ﬁmu,wemphywlmuyone." 59 yards, 0 1 interception. RCC;

Bresee said “We lacked some focus this week
in practice.”

How will Spearfish build afier dropping it
ﬁmtwopmu’l“snnmlaahnd:ﬂud,"

Mikn Norbest 0 for 3, 0 yards, 0 touckdowns, 0
ns.

Recelving - Spearfish: Nate Carillo 2-37,
Tay Darling 2-22, Shewak 2-22, Rotert 1-3.

KNOlOGY
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EXHIBIT “B”

User Guide Notice
for New and Existing Knology Customers



South Dakota Customers May Be Eligible
for the Lifeline/Linkup Program

Individuals and families who live in the Knology communities of Alsen, Davis,
Hurley, Flyger, Irene, Volin, Wakonda, Gayville, Monroe, Parker, Worthing,
Lennox, Chancellor, or Rural Beresford and are receiving assistance benefits or
have a low or fixed income may be eligible to receive discounted telephone
installation and/or service.

Please contact Knology's customer support at (877)633-4567 for more
information on the Lifeline/Linkup program.

i I R R ST T

Home Phone



EXHIBIT “C»

Annual Public Television Advertisement




Rapid City Weather Crawl

Lifeline Linkup Notification. Individuals residing in Knology service areas and receiving
assistance benefits may be eligible to receive discounted telephone installation and/or service.

For more information visit www.prairiewave.com/support/telephonel or call 605-722-2000.

Customer Base: Residential customers in BelleFourche, Black Hawk, Deadwood, Lead,
Spearfish, St. Onge, Sturgis and Whitewood.




