
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LlFELINElLINK UP ADVERTISINGIQUTREAGH 

ANNUAL REPORT 
JUNE 1,2012 

Company: 

Address: 

West River Cooperative Telephone Company 

801 Coleman Ave. 

Po Box 39 

Bison, SD 57620 

Telephone number: 605-244-5213 

Company contact: Colgan Huber 

Study Area Code: 391689 

LifelinelLink Up AdvertisinglOutreach Activities: 

X Advertise in media of general distribution." (See attached 
advertisement(s).) 

&...- Letter to existing and new customers regarding the availability of 
LifelinelLink Up.* (See attached letter.) 

X Company's LifelinelLink Up information in directory. 

X Company's LifelineILink Up information available on Company website. 
((www.co~iipanvwebsiteaddl~ess.co~n) 

X Company's information posted on USAC website 

X Other (describe): Please see attached items 



West River cooperative Telephone Company 
Lifeline & Linlc-Up Advertising/Outreach 

2011-2012 

Each month, Lifeline and Link-Up brochures were included in the new member packets. 
Brochures are made available at our front desk in ow central office year around. 

June 201 1 
0 Provided brochures at West River Telephone's booth during Grand Electric's 

Annual Meeting. 
August 201 1 

Provided brochures at the local fairs in Bison, Buffalo, McIntosh and Nisland. 
Provided brochures at the Tailgate Party in Lemmon. 

September 201 1 
* Provided brochures at the Tailgate Parties in Bison and Buffalo. 

Provided brochures at the Lemmon Junior Livestock Show. 
October 201 1 

Brochures were made available at West River Cooperative Telephone's Annual 
Meeting. 

0 Provided brochures at the Tailgate Party in Faith and Newell. 
November 201 1 

0 Lifeline information was supplied in our newsletter, which goes to all our 
members. 

January 2012 
Brochures were made available for interested individuals at the Vale Ag Show in 
Vale. SD. 

March 2012' 
Brochures were made available at the KBJM Farm & Home Show in Lemmon, 
SD. 

May 2012 
Brochures were made available at the Newel1 Community Club Show in Newell, 
SD. 

0 Added a link on our facebook page to our lifeline/link-up information. 
e News release was sent out to all local newspapers. 

Lifeline & Link-Up Brochures for Montana, South Dakota, North Dakota and 
Tribal Lands were sent to all surrounding clinics, health nurses, and assisted 
living centers if they needed them. 



MAY2011 

N E W S  R E L E A S E  

WEST RIVER COOPERATIVE TELEPHONE COMPANY 
PO BOX 39 

BISON, SD 57620 
605-244-5213 

CONTACT: Rachel Eggebo, Mal-lceting/Technology Specialist 

FOR IMMEDIATE RELEASE 

LIFELINE ACROSS AMERICA 
Assistatzce Yon Can Reb OPZ 

Are you having trouble paying your telephone bills? If so, you may he eligible to take advantage of two 
special programs that help reduce the cost of phone service. 

Lifeline Assistance and Link-Up can help qualified customers get phone service and pay their hills. These 
are public programs implemented by local telephone companies that help eligible households pay for basic 
telephone hook-up costs and monthly services. 

You may be qualified if your household income is no more than 135 percent of the federal poverty income 
guidelines or if you participate in any of the following programs: 

Medicaid 
* Supplemental Security Income (SSI) 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 

* Food Stamps 
* Temporary Assistance to Needy Families (TANF) 

National School Lunch Free Lunch Program (NSL) 
* Bureau of Indian Affairs Program (Tribal TANF, Head Start Subsidy, NSL) 
Lifeline Assistance will help qualified customers who already have telephone service save a significant 

amount of money on their monthly phone bills, while Link-Up helps eligible customers receive a generous 
discount on the installation of telephone service in their homes. 

Also, consumers can voluntarily forego presubscribed long distance telephone service by requesting toll- 
blocking, a service that prevents toll calls (such as long distance) froin being made and prevents these 
consumers from paying hefty service deposits. Customers using this service can still use pre-paid calling cards 
or dial-around services to place long-distance calls from their homes. 

For more information, or to find out if you qualify for the programs, call your local telephone company, state 
Public Utility Commission, or the Federal Communications Cominission at 1-888-CALL-FCC. You may also 
visit the "Lifeline Across America" Web site [www.lifeline.gov]. 



RCROSS AMERICII 
Assistance You Can Rely On 
trouble paying your telephone bills? If so, you may 

be eligible to lake advantage of two special programs that help 
reduce the cost of phone service. 
Lifeline Assistance and Link-Up can help qualified customers get 

phone service and pay their bills. These are public programs imple- 
mented by local telephone companies that help eligible households 
pay for basic telephone hook-up costs and monthly services. 
You may be qualified if your household income is no more than 
135 oercent of the federal oovertv income ouidelines or if vou oar- , , 
ticipate in any of the following piograms: - 
.Medicaid . Supplemental Security Income (SSI) - Low-income Home Energy Assistance Program (LIHEAP) 
.Federal Public Housing Assistance (Section 8) 
F o o d  Stamps 
.Temporary Assistance to Needy Families (TANF) 
National School Lunch Free Lunch Program (NSL) 

Bureau of Indian Affaiis Progrdm (Tribal TANF, Head Start Subsidy, NSL) 
Lifeline Assistance will help qualified customers who already have 

telephone service save a significant amount of money on their 
monthly phone bills, while Link-Up helps eligible customers receive 
a generous discount on the installation of telephone service in their 
homes. 
Also, consumers can voluntarily forego presubscribed long dis- 

tance telephone service by requesting toll-blocking, a service that 
prevents toll calls (such as long distance) from being made and 
prevents these consumers from paying hefty service deposits. 
Customers using this service can still use pie-paid calling cards or 
dial-around services to place long-distance calls lrom their homes. 

\.+ 
.y" Formore inlormalion, or lo find out i lyou ~uali/y lor 

Ihe pro rams, call your local telephone company, 
state ~ub l l c  Ulilily Comm!ssion, or the Federal J'RCTC ~ommunicalions Commissron at ~ - ~ ~ ~ - c A L L - F c c .  
You may also visit lhe " L i l ~ l i y  Across America" . . I",.h c?,. r,,,,, ,,.. *,o,,". "",,l 



J 

Lifeline Across America 
Assistance You Can Rely on 

Are YOU ihaving trouble paying your teiephane bills? If 90, you may 
be eligible to take advantage ol  two special programs that help 
reduce the cast of phone service. 

Lileline Assistance and Link-Up can help qunlilied customers get 
phone service and pay their biiis. These are public pmgmms impie- 
mented by iocal telephone companies that heip eligible households 
pay far bssic telephone hook-up costs and monthly services. 

YOU may be qualifted if your household inconle is no morethen 
135 percent of the federal poveriy income guidelines or if you panici- 
pate in any of the followmg programs: 
.Medicaid . Sua~iemental Securltv Income lSSl1 . LO;;-income ~ o m e  ~nergy A E E ~ I ~ ~ C ~  Piogram (LIHEAP) 

Federal Public Housing Assistance (Ssctlon 8) 
Food Stamps 

Temporary Assistance to Needy Familler FANF) 
NJtlonal Schooi Lunch Free Lunch Program (NSL) 
Bureau of indlan Affairs Program (Tr~bal TANF. Head Stalt Subsidy. 

NSL) 
L~lel~ne Assistance will help quaillied customers who aiready have 

telepholle service save a signifcant amount of money on their 
monthly phone bills, whlie Unk-Up helps eltg~bie customers receive a 
generous discou#?t on the lnstaiiation of telephone service in thelr 
homes. 

Also, C O ~ S U ~ B S  can voluntordy forego presubscribed long dl$- 
tame tsleplione rervioe by requesting toll-blocking, a service that 
prevents tali calls buch as lonq distancei from beino made and ore- 
vents these consumers from paying heny sewice diposits. 
Custolners using this service can still use pre-paid calliiig cards or 
dial-around services to piace long-dlstsnce calls from their homes. 

Fairnore inlarmat#on, or to find out if you qualify for the pro- 
giams, Cali your locnl telephone company, state Public Utility 
Commission, or the Federal Commun$cations Commission at 1.888- 
CALL-FCC. You may also visll the ''Llleline Across America" Web site 



-' Q , --, 
Thune visits WRCTC and Grand Electric 
Senator John Thune took some time out of his busy 
schedule to stop by and visit West River Cooperative Telephone 
(WRCTC) and Grand Electric on September 30,20 1 I .  The Senator 
visited with tlie employees about daily operations and discussed 
tlie Universal Service Fund (USF) and the Broadband Plan with 
General Manager Jerry Reisenauer. After 456-1055 il~troductions 
were finished, maps of the service territories of Grand Electric and 
WRCTC were presented to Thune to give liini all understanding of 
tlie extensive area both cooperatives cover. Senator Thilne was very 
interested in the operations of the teleco~n~nunications company . -  

and enjoyed a tour of WRCTC's facilities. 

Colle Nash ond Colgon Huber explain the operations of o 
rurol telecommunications company to Senator Thune. 

Prior to 866-4441 stopping in Bison, Senator Thune flew into Buffalo 
to see the new school arid visit with the staff at the courtliouse. I-le 
also made a stop at Continental Resources to discuss the oil industry 
and the potential of the oil field in nortliw-estern Soutli 374-5105 
Dakota as well as tour one ol'the compressor units. "I believe that 

Senator Thune went around the office and met the we are very fortunate to have a Congressional Delegation that is 
employees. Here h e  is visiting with General Manager accessible, listens and is responsive to our needs," stated General 
Jerry Reisenauer and Accountant Connie Bootz. Manager J e r ~ y  Reisenauer. 

Lifeairre & Link-Up Programs: Addressing the Public Need 
Are you having trouble paying your tcleplione bills? 
If so, you may be eligible to take advantage of two special 
programs that lielp reduce tlie cost of plione service. 

Lifeline Assistance and Link-Up can help qualified customers 
get plione service and pay their bills. These are public 
progralns ilnplenienled by local telephone companies that help 
eligible liouseholds pay for basic teleplione liook-up costs and 
~nontlily 244-7573 services. 

Yo11 may be qualified if your household income is no more 
than 135 percent of the federal poverty income guidelines or if 
you participate in any of the following programs: 

Medicaid 
Supplemenlal Security Income (SSI) 
Low-Income Honie Energy Assistance Program 
(LTHEAP) 
Federal Public Housing Assistance (Section S) 
Food Stamps 
Temporary Assistance to Needy Families (TANF) 
National School Lunch Free Lunch Program (NSL) 
Bureau of Indian Affairs Program (Tribal TANF. 
Head Start Subsidy. NSL) 

Lifeline Assistance will lielp qualified customers who 
alrcady have telephone service save a significant amoiuit of 
money on their monthly phone bills, while Link-Up helps 
eligible customers receive a 374-7927 generous discount 011 

the installation ol'teleplione service in their liomes. 

Also, consumers can voluntarily Forego presubscribed long 
distance telephone service by requesting toll-blocking. a 
service that prevents toll calls (such as long distance) from 
being made and prevents these consumers from paying 
heliy service deposits. Customers tusi~ig this service can still 
use pre-paid calling cards or 456-143 1 dial-around services 
to place long-distance calls fro~n their liomes. 

For more information, 375-3232 or to find out if you qualify 
for the programs. call your local phone company. state 
public utility commission. or the Federal Co~n~iiu~iications 
Commission at 1-SSS-CALL-FCC. You may also visit tlie 
"Lireline Ac~oss  Anierica" Web site [www.lifeline.gov]. 





Link Up & Lifeline Can Help ... F ~ m ~ m ~ - m - m - - - - m - - q  

I Lifeline & Link Up Assistance Application 1 
II I 
I Name I 
I (Last) (First) ( 1 . )  1 

Link Up provides eligible subscribers 
with reduced connection charges for 
their basic home telephone service. 
This reduction is 50% of the applicable 
charges or $30.00, whichever is less. 
Link Up also provides for deferred 
payment of the connection charges 
without interest. It does not cover the 
cost of wiring inside your home and is 
limited to one time per home address 
per subscriber. 

Lifeline provides eligible subscribers 
with a credit of $8.25 each month 
on the basic service portion of their 
telephone bill. The credit applies 
on the main home telephone line 
listed in the name of the eligible 
telephone company subscriber. 
Lifeline subscribers may also receive 
blocking of long distance calls on their 
telephone line at no charge. 

Telephone service must be in the applicant's 
name, and heishe must qualify under one of 
the these economic assistance programs: 

Food Stamps 
Federal Housing Assistance 
Low Income Home Energy Assistance 
Medicaid 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families 
(TANF) 
National School Lunch Program's free 
lunch program 

How do  I obtain these telephone services? 

If you meet the eligibility requirements, 
completely fill out and sign the application 
form provided in this brochure and mail it to: 

West River Cooperative Tele. Co. 
P.O. Box 39 
801 Coleman Ave. 
Bison, SD 57620 

Could I become ineligible? - 

Note: - When you no longer participate in any of the 
If you have been disconnected for qualifying public assistance programs, you 
non-payment of telephone bills, these are no longer eligible for Lifeline or Link 
programs are available to you if you Up. You are obligated by law to notify your 
briilg your local bill current. You may telephone company that you are no longer 
be required to pay a reconnect fee. eligible for Lifeline and Link Up. 

Address 
(Street) I 

I 
(Apt I 

I (city) (State) (Zip) I 
I Phone Number: ! 
1 (home phone or number where you can be reached) 1 
I I 
B Please answer the following questions (check all 

that apply): ' 1. I am applying for: B 
Lifeline-monthly telephone senrice discount I 

-Link Up-telephone connection charge discount I 
2. I am currently participating in the followi~ig program(s) 1 

Please provide proof of at least one program: 
1 Medicaid (e.g. title XIXIMedical, State - il 
I Supplemental Assistance) I 
I Food Stamps 

Supplemental Security Income (SSI) 
B1 

B -Federal Public Housing Assistance 
B 

I -Low-Income Home Energy Assistance I 
I - National School Lunch Free Lunch I 
1 3. -My houseliold income is at or below 135% of tlie 4 
B Federal Poverty Guidelines (Documentation Required). 

I agree to notify West River Cooperative 
I 

Telephone Co. when I no longer participate in 8 

1 any of the above qualifying public assistance I 
I programs. I 
I I certify under penalty of perjury the above I 
I information is true. I have read the information I 
I on this application and understand I must meet 

I the above qualifications to receive Lifeline andlor 
Link Up assistance on my primary residential line. 

I 

Signed: I 

I Social Security # s 
I Date: I 
5 - m ~ ~ ~ m w - - - - - - m - - a  



Programs 
For Tribal Land serviced by West 

WEST RIVER COOPERATIVE 
TELEPHONE COMPANY 

605-244-5213 or 777 

ppe Receive reduced 



Link Up & Lifeline Can Help ... ~ m ~ m . r . I l  

I Lifeline & Link U p  Assistance Application 1 
I 0 

What do the programs provide? Who is eligible? 

Link Up provides eligible subscribers 
with reduced connection charges for 
their basic home telephone service. 
This reduction is 50% of the applicable 
charges or $30.00, whichever is less. 
Link Up also provides for deferred 
payment of the connection charges 
without interest. It does not cover the 
cost of wiring inside your home and is 
limited to one time per home address 
per subscriber. 

Telephone service must be in the applicant's 
name, and helshe must qualify under one of 
the these economic assistance programs: 

Food Stamps 
Federal Housing Assistance 
Low Income Home Energy Assistance 
Medicaid 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families 
( T A W  
National School Lunch Program's free 
lunch program 

Lifeline provides eligible subscribers HoTv do obtain these telephone services? 
with a credit each month on the basic 
service portion of their telephone bill. 
Federal Law mandates the subscriber 
must pay at least $1.00 for basic 
service. The credit applies on the main 
home telephone line listed in the name 
of the eligible telephone company 
subscriber. Lifeline subscribers may 
also receive blocking of long distance 
calls on their telephone line at no 

If you meet the eligibility requirements, 
completely fill out and sign the application 
form provided in this brochure and mail it to: 

West River Cooperative Tele. Co. 
P.O. Box 39 
801 Coleman Ave. 
Bison, SD 57620 

Could I become ineligible? 

When you no longer participate in any of the 
qualifying public assistance programs, you 
are no longer eligible for Lifeline or Link 

If you have been disconnected for Up. You are obligated by law to notify your 
no'l-payment of these telephone company that you are no longer 
programs are available to you if you eligible for Lifeline and Link Up. 
bring your local bill current. You may 

Name 
(Last) (First) 

I 
il 1 .  li 
I Address 

(Street) I 
I (Apt #) 

I (City) (State) (Zip) li 
Phone Number: I 

B (home phone or number where you can be reached) I 
I I 

Please answer the following questions (check all 8 
I that apply): 

1. I am applying for: 
B 

I Lifeline I 

 ink^^ - Ei 
2. I am currently participating in the I 

I following program(s): I 
I -Medicaid (e.g. title XIXhfedical, State I 
1 Supplemental Assistance) # 
I -Food Stamps I 
I - Supplemental Security Income (SSI) 

I Federal Public Housing Assistance - 
Low-Income Home Energy Assistance Bi 

I( 3  household income is at or below 135% of the I 
Federal Poverty Guidelines (documentation Required). I 

I I agree to notify West River Cooperative I 
B Telephone Co. when I no longer participate in 1 
I any of the above qualifying public assistance 
1 programs. 

i 

I certify under penalty of perjury the above 
I 

information is true. I have read the information II 

on this application and understand I must meet I 
the above qualifications to receive Lifeline andlor 1 

1 Link Up assistance on my primary residential line. f 
I Signed: f 

Social Security # I 
11 Date: B 
& m m - - ~ = m ~ m - - - ~ m ~ ~ a  


