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Ms. Patricia Van Gei-yen 
SD Public Utilities Commission 
500 E. Capitol Ave. 
Pierre, SD 57501 

Re: Reporting Requirements Pursuant to 47 CFR $ 54.313(a)(2) though (a)(G) and (h) 
WC Docket No. 10-90 

Dear Ms. Van Gerpen: 

The attached information was sublnitted by Venture Communications Cooperative to the 
FCC and to USAC pursuant to WC Docket No. 10-90 as specified in Public Notice DA 12-279 
released on May 8, 2012. 47 CFR $ 54.313(11)(i) requires said infolnlation to be filed the 
state commission. 

Accordingly, we are filing the attached illforniation tliat fulfills tlie reporting 
requirements of 47 CFK 5 54-313(a)(2) through (a)(6), as an informational filing. Included in 
tkis filing is idomatio~ provided in response to 47 CFR 5 54.3 13(h), -which information is filed 
as Confidelltial Attaclta~ent I .  Venture requests that the information in Attaclmeilt 1 be treated 
as confidential. 

If you have any questions, please contact me. 

Thank you. 

Very truly yours, 

TER, ROGERS, WATTIER 
NORTHRtrF', LLP 

MDN-dk 
Enclosures 

cc: Venture Communications Cooperative 

Robert C. Riter, Jr 
Margo D. Northrup 

Darla Pollman Rogers 
Lindsey Riter-Rapp 

Robert D. Hofer, Of Counsel 

Jerry L. Wattier 
Thomas Hart, Associate 

Riter, Rogers, Wattier & Northrup, LLP 



47 CFR 5 54.31 3 Annual Report 
WC Docket No. 10-90 

Name of Company: Venture Communications Cooperative 

Address of Company: 218 Commercial Ave. SE Highmore, SD 57345 

Study Area Code (SAC): 391 680 

Name and Title of Officer Certifying Information: Randv W. Houdek - General ManaaerlCEO 

3 54.3 13(a)(2) - Outaae l nformation 

The Company did not have any outages in 201 1 of at least 30 minutes in duration that affected at least 
ten percent of its end users or that affected a 91 1 special facility. 

§ 54.313(a)(3) - Unfulfilled Reouests for Service 

The Company did not have any unfulfilled service requests during the year 201 1. 

3 54.31 3ta)(4) - Complaints 

- 
I he Company had 4 complaints per 1,000 connections (fixed or mobile) for the year 201 1 

3 54.313(a)f5) -Service Qualitv and Consumer Protection 

The Company certifies that it is complying with applicable service quality standards and consumer 
protection rules. 

5 54.313(a1(6) - Emeraencv Situations 

The Company certifies that it is able to function in emergency situations as set forth in 5 54.202(a)(2). 
Specifically, the Company has a reasonable amount of back-up power to ensure functionality without an 
external power source, is able to reroute traffic around damaged facilities, and is capable of managing 
traffic spikes resulting from emergency situations. 

I, Randy W. Houdek, certify that I am an officer of the company named above and that I can certify under 

Randv W. Houdek 
Name 

General ManaqerlCEO 
Title 

611 4120 12 
Date 


