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Copy of Proposed Advertising Language and Brochure to Advertise Lifeline 



If you qualify for the Lifeline program in the State of South 
Dakota, you may choose from any of the Lifeline Plans 
below. All of Total Call Mobile's lifeline Plans have the fol· 
lov.ring features: 

A free phone (selected by Total Call Mobile). 
service for upgrade options. 
Free customer service calls. 
Free voicemai!, Caller ID and Call Waiting. 
Free 911 and balance inquiry calls. 
For additional minutes, text messages, or international 
calls, load an "Anytime Plan~ refill as described on the 
back of this brochure or call customer service. 

150 minutes per month (for domestic & select international 
calls) at no cost to you. 
lf you text on this Plan. each text message uses one Plan 
minute. 
Plan minutes expire after 30 days. 
Additional minutes are $0.10 per minute, 
Additional text messages are $0.05 per text. 
For details on select international calls that have no extra 
charges, see the back of this brochure. 

250 minutes per month (for domestic calls) at no cost to 
you. 
If you text en this Plan. each text message uses one Plan 
minute. 
Plan minutes expire after 30 days. 
Additional minutes are S0.10 per minute. 
Additional text messages are S0.05 per text. 
No international calls are included in this 
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You can purchase Plan 3: 1000 Talk & 1000 Text for $19.99 
(regularly $29.99). Plan 4: Unlimited Talk & Text for 
$29.99 (regularly $39.99 for 30 days) or Plan 5: Unlim· 
•ted Talk. Text & Data for $39.99 (regularly $49.99 for 30 
days). For plan deta•ls, see the back of thiS brochure. 
Please call customer service for additional information or 
to select this option. 
No international cans are included in these plans. 

Eligibility criteria varies by state. For the State of South Dakota. you 
are eligible for Lifeline if you participate in one of these programs: 

Ft<di:!r;;l Pub!ic Hcn:sir.:J/S~ction 8 

Lawlnccme He-me EtlCrgy Asoo!'lt.1nt:(,! , 
{LIHEAP} ' 

t.WPl~;.:~!r.! (net M-:!l:c:~re) 

N.Jt::;r;a! Schc·:Jlt.um:h Pm{lrJ:m 
(free p.rc-Jr;;m cn:J) 

SNAP (fcrmcri'y knm·m as Fcd~r.:d 
Food Sbmp Pr(AJr.:l111) 

Supp:cmcn!:Jl S-c:cur:ty !n:Dmo 
iSSJ) 

Tc.JJlpor.lry Ass.is.t:mco for N;~d'J 
;:'JLn::~~ Progr:!m (TANF} 

You also qualify for Lifeline in the State of South Dakota if 
your income is below 135% of the Federal Poverty Guideline. 

--~ ~- ~----- ----- ---~-~- ···---------------~--------~ 

f- Number in ! Household Annual Income 
. Housohold -~--~------------~---~-~-c--------·-·--1--- 515,080 

2 
,-----·-··----- 3 

4 

520,426 
--~~-~- ·-···--· 

$25,772 

$31,118 
--------------- ··------·-- ·--------

If your household size is greater than 4. the maximum annual 
income is increased by $5.346 for each additional household 
member. 

For details or to determine rr you qualify, call us at 1-800~ 
661·7391. Only one pe<Son per household may sign up for 
Lifeline. If your Lifeline Plan is not used for ninety (90) days. 
11 will be terminated 

Comprehensive terms and conditions for thl: Total Call Mobire ("TCil.n 
Lifeline Plans are ava;lab!e at wo .. w.totalcaUmobi!e.com. AI! tenns and 
conditions of service as described herein and on the reverse of th:s 
brochure apply to services provided under the Ufe!ine Plans. Custom­
ers understand and agree that by signing up for a Lifeline Plan with 
Total Call Moblte. they may not have a Lifeline plan with any other car· 
ricr (wrrclc-ss or landLne) and further agree to comply 'Mth any docu­
mentation or verifiCation necessary to confirm that they qual1fy for Life­
line. In addition. Customer acknowledges that Li!clino Plan er.roll­
ment may be tennina!ed at anytime by TCM in the event that the fed­
eral or state Lifeline Programs are Ghanged or terminated. if Customer 
no longer qualifies for LTfehne, if TCM discontinues its Lifel1ne Plans. 
or if Cus!omcr breaches the terms and condrttons. TCM, at its sole dis­
cretion. will determine whether or not a Customer is ehgrb!e for a Lrfe· 
hne Plan To remam quahfied for a lifeline Plan. Customer must suc­
cessful~/ complete an annual venfication. If Customer farts to com· 
p!ete annual venficatrcn witrun stxty (60) days of the reqUired venfrca· 
hen date. Customer Wl!! be de-enroUed from the l1fehne Plan Cus· 
to mer agrees not to give away. reselL or offer to resell the TCM Lifeline­
phone or ser.nce TCM Ufel1ne Pfans are supported by the govern­
ment ass1stance ··ufelme~ program Proof of elig1b1hty !s required. such 
as eligible program card or statement of benefits If you wrllful!y make 
false statements m crdcr to obtaJn a TCM Ltfe!me Plan you can be 
pumshed by fine or lmpnsonrnent or can be barred from the program 



Call worldwide with Total Call Mobile by dialing 011 and 
the destination. On the Anytime Plan and Lifeline Plan 1, 
there is no extra charge to call certain cities in the coun­
tries listed below. Call 1-800-061-7391 for international 
rates on other plans or to other destinations. To make 
international calls, you must have Anytime Plan balance. 
Also. standard text message rates apply to messages 
sent worldwide. 

Argentina Hungary 

---~--·--·-· --.~--~--·---

Australia India 
--····--... . ·-- ..... 

Austria Ireland 

Brazil Israel 
---~----- -------~--------· --

Canada Italy 

China Mexico 
----------- ······----------········· 

Cyprus Netherlands 

Denmark New Zealand 

France Norway 

Germany Peru 

···-··------- ·-··----

Greece Poland 
----·-·····----;----- ... ···-·······-- -

Hong Kong Portugal 

Singapore 

Spain 

Sweden 

Switzerland 

Taiwan 

Thailand 

United 
Kingdom 

US Guam 

Tcia! Call 
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ss 

Txlal Cali 
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1000 Talk & 1000 Text 

l~:!al Call 
-'~":'Ulfi'a 

s3g~· 

T-noJCaH 
_ _,,-;fffi:' 

$7"" 
,, ·~. 
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• 10¢ per minute 

• 5¢ per text 

• S5 for 30 days 

• $10 for 60 days 

• $20 for 90 days 

• 1000 minutes 

• 1000 text 
messages 

• Good for 30 days 

• Unlimited talk & 
text 

• Good for 30 days 

• Unlimited talk, 
text & data 

• $7.99 for 4 days 

. • $12.99 for 7 days 

· • $24.99 for 15 days 

• $49.99 for 30 days 

All plans include voicemail, caller ID, and domestic 
long distance. For more information. call 

1·800-661-7391 or visit www.totalcallmobile.com. 

1. Buy refills from the store 
where you purchased your 
handset. 

2. Call1-800-661-7391 to refill 
by credit card or debit card. 

3. Visit a Western Union 
"prepaid service· location 
and enter "total call" in 
Box 1 of the prepaid 
services form. Enter $10 
or $20 (Anytime), $29.99 
(1000 Talk & 1000 Text), 
or $24.99 or $49.99 
(Unlimited Talk, Text & Data). 
For locations, call 
1-800-325-6000. 

4. Visit your local e-pin store 
(wireless store or market). 

"CcmprehenS1'1e terms and conditions are included in hands-e~ pack­
ages and am avatfablc at \WIW.totalcallmcb:te cern Total Cal! Mob1!e 
("TCM') service ts for personal use withm the Un:ted States. Puerto 
Ric-o. and tt;e US \!;rgin Islands. "Unlimited' does not mean unrea­
sonab!e use, whtch 1oc:udes, but is not l:mited to, conference calling. 
monilonng services, abnormal;y large data transmiss:ons, broadcasts, 
te!err.arketing. autodia!ed ca!!s. commercial uses. an abnormally high 
number af cailsfmcssages or abnormally long calls, tethering to an­
other devtce for data transmission, or any other usage that interferes 
with TCM's underlyir:g servtce.lnetworK resources. Data is only avail­
able for se!ect handsets. TCM data plans may not be used \t.'lth 
smartphonesiPDA Cev;ces unless the plan 1s explicitly identified for 
such devices. International c.a!!s are charged at the appl;cable rate plus 
airtime. Advertised fnternaticnal rates and "Free International Loca­
tions~ do not apply to calls made to fore:gn mobJ!e phones or !o off 
network.r'special tocatrons and in scme instances may be h;gher. The 
"Free International Locations~ promotion only applies when us1ng the 
Anytime Plan {te, 10¢ per mmute) or the TCM Lifeline Plan 1, but are 
othefWlse 2C per mmute D1redory assistance is charged at $1.25 per 
calL TCM rese-rves the nght to !1m1t picture message SIZe at any hme 
Governmental taxes an-d f~s will be charged where applicable Pfans 
rates and fees are sub;ec:t to change wrthotrt not tee For more mforma· 
!!on currenl rate:>, and a complete l1s! of the "Free !n:ernatJanal Loca· 
tlons' please call Customer Service at 800.550,5265 or v;s;t our .... eb­
site The rates en th1s brochure v.-ereval:d as of August 1, 2012 Unfo?ss 
othe!'Wise md:cated on the handset package. the handset 1s 
refutbJshed/recondlhO!led For add1tonal mfo1maton on Heanng Aid 
Ccmpabbllrty_ please see w,o,wtotalc.allm:~bfle com. 


