
BEFORE THE PUBLIC UTILITIES COMMISSION OF SOUTH DAKOTA 

I17 the Matter of the Application of ) 
CTNCINNATT BELL ANY 1 
DISTANCE INC. 1 
For a Certificate ai' Docket No. TC 12- 
Authority To Offer and Provide 1 
Competitive Resold Local 3 
'I'clecomrnunications Services 1 
Tn the State of South Dakota 1 

APPLICATION 

Cincinnati Bell Any Distance Inc. (hercin "CBAD" or "Applicant"), a Delaware 

col-poration, files this Application Pursuant to ARSD fi 20: 10:32:02 and 20: 10:32:03 

respecrfi~Ily requesting that the South Dakota Public lltilitics Commission 

("Commission") issue an order that grants CRAD a Certificate of Authority to Provide 

Cornperitjve Resold Local Exchange Telecommunicatioi.~s Services in the Qwest 

Corporation d/b/a/ Ccntury Link QC areas in the State of South Dakota. CBAD is 

currently a certified provider oi'long distance services in the State of South Dakota under 

authority granted to it by the Commission in Docket No. TC 94-430 dated December 30, 

2003. 

In support of its Application, CBAD respectfully provides the following information: 

1.  The applicant's name, address. telephone number. facsimile number, web page 
URL, and E-mail address. 

Cincinnati Bell Any Distance Inc. 
221 East 4'h Street Room 1280 
Cincinnati, Ohio 45201 
Toll Free teIephone: 877 290-2777 
Facsimile: 513 421-1367 
Website: www.cincinnatihell.com 
Email: scott.ringo~>cinbelI.com 

Correspondence concerning this Application should be addressed to. 



D. Scott Ringo Jr. 
Cincinnati Bell Any Distance Inc. 
221 East 4"' Street Room 1280 
Cincinnati, Ohio 45201 
Ernail: scott.rin~o~cinhe1IIcom 
Telephone: f i t  3 608-7715 
Fax: 859 344-4952 

2. A description of the legal and organizational structure of I11e applicant's company. 

CRAD is a DeIrtwarc corpora ti or^ and i s  in good standing, A copy of  its 
Articles of Incorporation i s  attached hereto as Exhibit I. CEFAI) is a 
subsidiary o f  Cincinnati Bell Technology Solutions Inc. which is a subsidiary 
of Cincinn~ti Reil lnc., the holding company. A fi~rther description of the 
company's organizational structure can he found in the response to Number 
7. 

3. 'The name under which applicant will provide local exchz~nge sel-viccs if different 
t l~an in subdivision ( I )  of this section. 

Same as 1. 

4. T11c location of the applicant's principal office, if any. in 111is statc and the name 
and address of ils cutrent registercd agent, ii'applicablc. 

CRAD does not have an office located within the State of South Dakota. 
CHAD'S registered agent is: 

Corporation Sewice Corporation 

Pierre, SID 57501 

5 .  A copy of its certificate of authority to transact business in South Dakota from the 
secretary of state. 

CBAD's certificate from the secretary of state to transact business in South 
Dakota is provided in Exhibit II. 

6. A description of the applicant's experience providing any telecoinrnuni cations 
services in South Dakota or in other jurisdictions, including the types of services 
provided, and the dates and nature of state or federal autl~orization to provide the 
services. 

CBAD hiis been a provider of long distancc services nationally since 2004, 
and previousIy under a number of  various other entities as far hack as 1984. 
Cincinnati Bell Long Distance (CRLD) was thc original company formed to 
provide long distance sewiccs in the 1980s. CRLD expandecl it's operations 
to include local exchange services in the late 1990s on a regional basis around 



it's home hase of Cincinnati, Ohio. h 1999, the parent company, Cincinnati 
Bell Inc. acquired another national and international provider of Iong 
distance services known as IXC. Cincinnati Bell lnc. changed its name to 
I3roadwing Telecommunications Inc. and withdrew CRLD7s national and 
regional certificates to provide long distance and local services. The  Iong 
distance facilities-bascrl fiber network and customcr hase was sold by 
Cincinnati Re11 Inc. in 2003. CBAD was formcd in late ZOO3 and 
certifications were sought on a national Rasis shortly thereafter, concluding 
in 2004. 

CBAD sought certification and began providing local e x c h a n ~ e  scn7ices in 
lndiana in 2007. In 2008, CBAD acquired rGix Inc., a long distance and 
local exchanges services provider certified in eight statcs but offering senlice 
primarily in lndiana with a very small customer base in Illinois. CBAD 
began expanding its Indiana base af customers in 2008 and started pursuing 
certification in s number of states on a regional and national hasis in 2009. 
CRAD currently has long disf ancc customers in all the continental United 
States and local service customers in most states. 

CRAT) i s  a subsidiary of Cincinnati Bell Inc., a hoIding company with a 
number of other tclecomrnunications based companies providing service on a 
regiona! basis. evolve Rusiness Solutions LI,C is a srthsidiary of CRAD and 
offers 1P telephony solution to business customers. Cincinnati Bell 
Telephone Co. LLC (CBT) is an  Incl~rnhcnt local exchange serviccs provider 
in Southwest Ohio, Northern Kentucky and Southeast Indiana and has hccn 
providing local services for over 130 years. Cincinnati Rcll Wireless LLC is a 
provider of PCS wireless services covering the footprint of CRT's FLEC 
operating area as well as an expanded regional arca since 1998. Cincinnati 
Hell Extcnded Territories LLC (CRET) i s  a facilities-based local exchange 
services provider in the area north of CRT's Ohio operating territory. 
CBET was fnrrned and has been operational: sincc 2005. Cincinnati Re11 
Technology Solutions LLC is a managed services company operating in 
Ohio, Kentucky and Indiana since 2001. CyrusOne Inc, is a data center 
company operating in Texas, Arizona, Indiana, Illinois, Ohio and Kentucky 
for nearly ten years. CyrusOnc also operates in London, England and 
Singaparc. Cincinnati Bell Inc. and its affiliates have well ovcr one hundred 
years of experience in providing all forms of telecommunications senrices and 
is well positioned and staffed to provide Iocal cxchange services in the State 
of South Dakota, 

CBAD has been a provider of long distance scrvices in South Dakota since 
2003 and previous to that time under various other names. See Ilockct No. 
TC 94-030 dated 1 2130103. 

CBAI) has 'been a provider of international, interstate and intrastate Iong 
distance services since 1984, again undcr various names. CRAD is  also a 
provider of Iocal cxchange service in all o f  the continental Unitcd States 



except for Montana and South Dakota, with requests for certifications 
pending beforc the Idaho Public Utilities Commission and the Vermont 
Public Service Board. CBAD is primarily a reseller of local exchange service 
but clocs have facilities-based operations in Indiana, Ohio and Kentucky. 

7 .  Names and addresses of applicant's affiliates, subsidiaries, and parent 
organizations, if any. 

CBAD's parent, affdiabes and subsidiaries are as follows: 

Cincinnati Bcl! Inc; Cincinnati Bell TeIephonc Co. LLC, Cincinnati Rell 
Extended Territories LLC; Cincinnati Bell M/ircless, LLC; Cincinnati Bell 
Technology Solutions Inc.; CyrusOne Inc. and evolve Business Solutions 
LLC. 

All arc headqurrtercd nt 221 Fast 4"' Street, Cincinnati, Ohio 45201 

8 ,  A list and specific description of the types of sewices the applicai~f seeks to offer 
and how the services will he provided including. 

(a) 111forniation indicating tkc classes of custoiners Ihe applicant intends to servc: 

CRAD intends to servc business class customers only. 

Infbnnation indicating the extent to and time-frame by which applicaiit wilt 
provide seivice through the use of its own facilities, Ihe purchase of 
unbundled nerworlc eIements, or resale. 

CRAD intends to only offer its services through the resale of scrvices 
provided by other CLKCs or ILECs. CBAD will begin providing service 
to customers soon after receiving approval from the Public Utilities 
Commission. 

( c )  A description of all facilities that the applicant will utilize lo  furnish the 
proposed local exchangc services. including any facilities of underlying 
carriers. 

CRAD will have no facilities as it intcnds to provide services to customers 
through the resale of  other carriers' services. 

(d) information identifying the types of senrices it seeks authority to provide by 
rcference to the general nature of the service, 

CRAD seeks authority to provide local cxchange services that will 
enable customers to originate and terminate local calls and long 
distance calls, including custom calling features. Other sewices will 
include switched local exchange services, including basic service, 
trunks, carrier access, and any other switched local services; non- 



switched locat services (e.g., private line); Centrcx andlor Centrex-like 
sewices; and digital suhscri;bcr line, ISDN, and other high capacity 
services. 
Ry integrating voice and data network scrvices and products, CBAD 
will offer customers comprehensive, one-stop solutions for all  of their 
teIephoneldata communications needs. 

9. A senrice area map or narrative description indicating with particularity the 
geographic area proposed to be served by the applicant. 

As CRAD intcnds to resell the focal exchange service of Access Point Inc., 
CBAD wiII serve the same geographic service area as Access Point Fnc. 

10. Information regarding the technical conlpetence of the: applicant to provide its 
13roposcd local exchange services including: 

(a) A descripiion of the education and cxpcricnce of the applicant's 
management personnel who will oversee the proposed local exchange 
services: 

The senior management of CRAD llas great dcpth in the 
tdccornmr~nications industry and offers extensive 
telecommunications business, technical and managerial cxpertisc to 
CRAI). The hios of CBAD officers and key personnel provided in 
Exhibit IT1 to this application provide further evidence of  CBAD's 
managerial and technical capability to provide Iocal service. 

(b) Information regarding policies. personnel, or arrangements rnade by the 
applicant which demonstrates thc applicai~l's ability to respond to customer 
conzplaints and inquiries promptly and to peribrm facility and equipment 
maintenance neccssary to ensure compliance with any commission quality 
of service requirements. 

CBAD maintains a call center for handling customer ortIcr requests, 
hilling questions and other customer service needs. Customers sceking 
assistance concerning repairs and maintenance, complaints, billing 
questions, refunds ancl any other customer-related inquiries can call 877 
290-2777 24 hours a day, seven days a week, This number connects a 
customcr to a CBAD's customer scrvice call center. Customers can also 
open, view and escalate troublc tickets at care.anydistance.com. 
Customers may also send correspondence to the company at the mailing 
address of 221 East 4""treet, Room 700, Cincinnati, Ohio 45201. 



P I .  Infomation explaining how Ihe applicant will provide customers with access to 
emergency services such as 91 1 or enhanced 91 1, operator services, 
interexchange services. directory assistance, and teIecommunications relay 
services. 

As a rcseller, access to emergency services such as S:-911, operator serviccs, 
dil-ectop assistance, interexchange services nnd TRS will be provided 
through Acccss Point Inc. 

12. Fol- the most recent 12 month period, financial statements of the applicant 
consisting of balance sheets. income statements. and cash flow slatemenls. The 
applicant shall provide audited financial statcme~ils, if available. 

CRAD's financials are includcd as part of consolidated financials with CRJ, 
the holding company. The most rccent 10-K can bc found at the weh 
address listed below. CBAD has access to the financial and capita1 
ncccssar?, to cond~act i t s  tclecotnmunications operation as specified in the 
Applicaf ion. 

h ttp:/lin~'estor.cincinnaf ibell,cem/phoeni~.zhtml?c=111332&p=irol-I RI-Iom c 

1 3. Information detailing the following matters associated wit11 inlerconnection to 
provide proposed local exchange serviccs: 

(a) The identity of all local excl~angc carriers with which the applicant plans lo 
interconnect: 

CBAD currently has in place a nationwide resale agreement with Access 
Point Inc., a CLEC currently authorized to provide local exchange 
services in Sot~th llakota. 

(b) The likely timing of initiation of intercoilnection service and a statement as 
to when negotiations FOI- interconnection started or when negotiations arc 
likely to start: 

CBAD already has in place a nationwide resale services agreement with 
Acccss Point Tnc., Ihercforc negotiations are not necessary. 

(6) A copy oi'any requcst for interconnection made by the applicant to any locaj 
cxchange carrier: 



14. A description of how the applicant intends to market Its Iocal exchange services, 
its target market, whether the applicant engages in multilevel n~arketing. and 
copies of any company brochures that will he used to assist in sale of the 
services. 

CBAD's intention is to primarily provide local exchangc sewices to its base 
of long distance customers in South Dakota. CBAD primarilv markets its 
services directly to its existing long distance castomers through direct sales 
representatives. CHAD does not engage in multilevel marketing or use 
direct mail brochures. 

15. If thc applicant is seeking authority to provide local exchange service in the 
service area of a rural telephone company, the date by which the applicant 
expects to meet the service obligations imposed pursuant to 6 20:10:32: 15 and 
applicanl's plans for mceting the service obligations. 

CHAD does not intend to offcr local exchange scrvice in the senrice arca of a 
rursI teiephane company. 

16. A list of thc states in which the applica~~t is registcrcd 01- cerliiied to provide 
telecommunications services, whethcr the applicant has ever been denied 
registratio11 or certification in any stale and t l ~ c  reasons ibr any such denial, a 
stalement as to whether or not the appljcanl is in good standing with the 
appropriate regulatory agency in the states where it is registered or certified, and 
a detailed explanation of why the applicai~t is  not in good standing in a given 
state, if applicable. 

CHAD is authorized to provide Iong distance scwices in all of the continental 
United Ststcs and authorized to provide local exchange teiecornmunicafion 
services in all stntcs except for Montana and South Dakota, with pending 
applications for authorization in Vermont and Idaho. CBAI) has ncvcr been 
denied registration or certification by any state agency. 

17. The names, addresses, telephone numbers, E-mail addresses, and facsimile 
itumbers of the applicant's representatives to whom all inquiries Inus1 be madc 
regarding custnmer con~plaints and other regulatory matters. 

AFI inquiries regarding customer complaints or regulatory matters may be 
addrcss to the frlllowing: 

Kathy Campbell 
Regulatory Spccialist 
221 East Fourth Street, Room 1280 
Cincinnati, Ohio 45201 
Ernail: Kathy.camphell~cinbell.com 
Telephone and facsimile: ,513 397-1296 



18. Infornlation concerning how the applicant plans to bill and collect charges from 
custolners who subscribe to f ts proposed local exchange senrices. 

CRAD performs its own billing and callection functians and will send IhilIs 
directly to its subscribers on a monthly basis. CHAD does not use billing 
agents. 

19. Information concerning the applicant's policies reIating to soIicitation of new 
custolners and a description of the efforts the applicant shall use to prevent the 
unauthorized switching of local senricc customers hy the applicant. its 
cmployees, or agents. 

CRAD rcquesls that ctrstomers place all orders for disconnection with their 
current provider before CRA13 will schedule new scrvicc. Customers 
requesting that CBAD coordinate the switching of services l~etwccn carriers 
art: required to sign a LOA. 

20. The number and nature of complaints filed against the applicant with any stale or 
i'ecfel-a t con.lmission regarding the unaulhorized switching 03' a custnn~cr's 
telecommunications provider and the act of charging customers for services that 
havc not been ordered. 

CBAI) has not had any slamming complaints filed against it in any stat!: 
,i~~risdictian o r  at the fctleral level. 

21. Fnformation concerning how the applicai~t will make available to any person 
information co~lcerning the applicant" current rates, tcrrns, and conditions for all 
of its telecnrnn~unications services. 

All of CBAD's sewiccs and pricing sold in other states are available on its 
wehsitc for customer viewing and reference. 

22. Information concerning how the applicant will notify a customer of any 
materially adverse change to any rate, term. or condition of any 
telecommunications service being provided to the customer. The notification 
must be made at least thirty days in advance of the change. 

CRAD's services arc typically provided under contract so, therefore, no 
changcs to pricing will occur during a contract period. Custorncrs see 
currcnt pricing before signing a new contract, 

23. A written request for waiver of those rules be1 ieved to be inapplicable. 

CBAD requests any waivers as a CLEC typical for any reseller of local 
services. 



24. Federal tax iden~ification number and South Dakota sales tax number. 

CEAD's Federal tax identification number is 72-1122018. The South 
Dakota sales f xs nrrm her i s  1 0 19-0646-ST. 

25.  Other informalion requcsled by the co~n~nission nccdcd to demonstrate fha~  thc 
applicant has sufficient technical, financial, and managerial capabilities to 
provide the locaI exchange se~vices it intends to offer consisteilt with the 
requirements of this chapter and other applicable rules and laws. 

CBAD will respond at: requested by ihc Public Utilities Commission. 

Wherefore. Applicant, CBAD, respectfully requests Illat the South Dakota Public 
Utilities Com~nissioi~ grant i t  a Certificate ai'Authority to Provide Resold Local 
Exchange TeIecommu~iication Sc~vices  in the State of South Dakota. 

Respectfully subrnittcd, 

Theodore W. I-leckrna~~n 
Assistai~t Corporate Secretary 
Cincinnati Bell Any Distance Inc. 
221 East 41h Strect, h. 1280 
Cincinnati, Ohio 45201 




