April 6, 2012
Via Overnight Delivery

Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Capitol Building, 1st Floor

Pierre, SD 57501

RE: Televergence Solutions, Inc.
TC12-025 - 2nd Data Request Response

Dear Mr. Van Gerpen:

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of
Televergence Solutions, Inc. This filing is in response to the 2™ Data Request e-mail from Mr. Patrick
Steffensen on April 5, 2012. This filing has also been submitted through the Commission's electronic

filing system.

2-1)

2-2)

Per ARSD 20:10:24:02 (15), is the applicant in good standing with the regulatory

agencies? If no, please provide a detailed explanation of why the applicant is not in good

standing in a given state

Response: Televergence is in good standing in all of these states that it has been
certificated / registered in

Is the Balance Sheet account titled “Customer Deposits” (with a $7500 year-end balance)

for prepayments? If so, do you understand you may not require prepayments in SD

without prior approval?

Response: The company understands and agrees to not collecting any prepayments
in South Dakota without prior approval.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have

regarding this

filing should be directed to my attention at 407-740-3001 or via email to

tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/IThomas M. Forte

Thomas M. Forte
Consultant to Televergence Solutions, Inc.

cc: D. Ward - TSI
file: TSI - South Dakota - IXC
tms:  SDi1200b
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