Company:

Address:

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2011

Farmers Mutual Telephone Company

301 2" Street South
PO Box 368
Bellingham, Minnesota 56212

Telephone number: 320-568-2105

Company contact: Kris Radermacher

Study Area Code: 361389

Lifeline/Link Up Advertising/Outreach Activities

X

* Required

Advertise in media of general distribution.* (See attached _
Exhibit A .)

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached _Exhibit B )

Company'’s Lifeline/Link Up information in directory.

Company’s Lifeline/Link Up information available on Company
website. ( )

Company’s information posted on USAC website.

Other (describe): DISTRIBUTED IN OUR NEWSLETTER




Exhibit A page 1

Ortonville Tudependent Statement/Invoice
PO Box 336
Ortonville, MN 56278 PH: 320-839-6163
PLEASE RETURN FOR PROPER CREDIT
Bill To
FARMERS MUTUAL TELEPHONE CO. & FEDE...
PO BOX 156 ,1\1\:) '
CHOKIO, MN 56221 )\L}}Er N 4
ABV U
W \.1.;"\"1
F
Date Amount Due
04/15/11 $320.80
Date Description Amount Balance
01/31/11 Balance forward 238.00
02/08/11 INV #32418 - 7" LEGAL - LIFELINE LINKUP - FARMERS 80.50 318.50
MUTUAL TELEPHONE
02/08/11 INV #32419 - 7 LEGAL - FARMERS MUTUAL 80.50 399.00
TELEPHONE COOP UNIVERSAL SERVICE
ADVERTISING
02/22/11 INV #32700 - AG PAGE AD FOR FEDERATED 44.00 443.00
02/22/11 INV #32736 - 12" ARTS AND ACADEMICS 72.00 515.00
02/23/11 INV #32754 - AG PAGE AD FOR FEDERATED 33.00 548.00
02/23/11 PMT #034139 -238.00 310.00
02/28/11 INV #32864 - CLASSIFIED AD - HELP WANTED - 2 60.40 |« 370.40
WEEKS - 76 WORDS OVER 25 LIMIT (FARMERS
MUTUAL TELE COMP.)
03/01/11 INV #32922 - CHURCH PAGE - 1/2 YEAR FOR 125.00 495.40
FARMERS MUTUAL
03/14/11 INV #33129 - CLASSIFIED AD - SERVICE 58.40 |. 553.80
COORDINATOR FOR FEDERATED TELEPHONE - 2
WEEKS
03/28/11 PMT -310.00 243.80
03/29/11 INV #33394 - AG PAGE AD FOR FEDERATED 44.00 |- 287.80
03/29/11 INV #33395 - AG PAGE AD FOR FEDERATED 33.00 320.80
I eci e
SRR NI A
Gl o 07 -]
Current 1-30 Days 31-60 Days 61-90 Days OVER 90 Days Amount Due
Past Due Past Due Past Due Past Due
$320.80 $0.00 $0.00 $0.00 $0.00 $320.80




Exhibit A page 2
AFFIDAVIT OF PUBLICATION

STATE OF MINNESOTA )
)ss
COUNTY OF BIG STONE )

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pub-
lisher or authorized agent and employee of the publisher of the newspaper known
as The Ortonville Independent and has full knowledge of the facts which are stat-
ed below:

(A) The newspaper has complied with all the requirements constituting quali-
fication as a qualified newspaper, as provided by Minnesota Statute 331A.02,
331A.07, and other applicable laws, as amended.

(B) The printed _\ J\ \(’ e 1\’\\( Jv[_)

which is attached was cut from the columns of said newspaper, and was printed
and published once each week, for i successive weeks; it was first pub-

lished on Tuesday, the % day of o .ifi) [
and was thereafter printed and published on every Tuesday to and including the
day of i ;

and printed below is a copy of the lower case alphabet from A to Z, both inclusive,
which is hereby acknowledged as being the size and kind of type used in the com-
position and publication of the notice:

abedefghijklmnopgrstuvwxyz

‘\?'ngf f/,(z; Z«L{?&A W

Title: Edito‘j

Subscribed and sworn to before me on

A ey
this )3~ day of /’—obfuam?, , 2ol :

O)!/‘n e A}?ﬁw&

Notary Public

e PR ER e SR ]
g‘ LINDA HOFHENKE

1 NOTARY PUBLIC - MINNESOTA
«y-’ My Vommtsbmn Explros Jan, 31, 2015

RATE INFORMATION

(1) Lowest classified rate paid by commercial  $13.80 per inch - (line, word or inch rate)
users for comparable space

(2) Maximum rate allowed by law for the $13.80 per inch - (line, word or inch rate)
above matter

(3) Rate actually charged for the above matter $11.50 per inch - (line, word or inch rate)
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Farmars Mutual Telephone Company Universal Service Advertlsing
Description of Avallable Services and Rates:

Farmers Mutual Telephone Company Available Services
Farmers Mutual Telephane Company offers the following local exchange lelecommunications
darvices 10 all consumers throughout ifs serving area: - T
¢ Volce grade access to the public switched network; i
« Local exchange service including an amount of local usage free of per minute charges under a
flal rated local service package;
Dual tone multi-frequency signal;
Single party service;
Access fo emergency service,
Access to operator services;
Access to interexchange service;
Access to directory assistance; and
Toll blocking without charge to qualifled low income cusiomers.

Basic, local exchange residential monlhly service rales, excluding EAS rales, are as follows: $10.00

Subsidized discounts are availabla to cusiomers meeting certain low income crileria. Information
concerning these plans is available from your Farmers Mutual Telephone Company representative
at 1-B00-692-0021

Geographlc Areas Where Services Are Available: Farmers Mutual Telephone Company offers
service in Lhe following exchanges:

Bellingham (320-568) Cerro Gordo (320-752)
Marialta (320-668) Wesl Marietta (605-678)
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AFFIDAVIT OF PUBLICATION

STATE OF MINNESOTA )
)ss
COUNTY OF BIG STONE )

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pub-
lisher or authorized agent and employee of the publisher of the newspaper known
as The QOrtonville Independent and has full knowledge of the facts which are stat-
ed below:

(A) The newspaper has complied with all the requirements constituting quali-
fication as a qualified newspaper, as provided by Minnesota Statute 331A.02,
331A.07, and other aﬁhlcable laws, as amended.

(B) The printed MV JS( U e pnile [‘\'(JWU(\\K\M,E/

which is attached was cut from the columns of said newspaper, and was printed

and published once each week, for __|  successive weeks; it was first pub-

lished on Tuesday, the %) day of TEAIUNCA, , BD ‘r

and was thereafter printed and published on every Tuesday to and including the
dayof . 4

and printed below is a copy of the lower case alphabet from A to Z, both inclusive,

which is hereby acknowledged as being the size and kind of type used in the com-

position and publication of the notice:

abcdefghijkimnopqrstuvwxyz

Title: Edits

Subscribed and sworn to before me on

this _=J3 r< day of 'ﬁf‘b'rm.ﬂ{e O
Sinda  |lghete
Notary Public _ ’:@eﬁ%ﬂa .
5 A HOFHENKE
§ J M:‘g;f;::‘:maw MINNESOTA

- = sion Explrag Jdﬂ a1, 2015

RATE INFORMATION

(1) Lowest classified rate paid by commercial  $13.80 per inch - (line, word or inch rate)
users for comparable space

(2) Maximum rate allowed by law for the $13.80 per inch - (line, word or inch rate)
above matter

(3) Rate actually charged for the above matter $11.50 per inch - (line, word or inch rate)
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Do You Qualify for Assistance?

Lifeline Link-Up

Tf you participate in certain low-income programs, you may be eligible for
telephone payment assistance.

Lifeline
Provides a monthly discount to eligible customers on their telephone bill,

Link Up _
Lowers the cost eligible customers pay for connecting new ‘service at home,

For more information, visit our office, e-mail, or call us. A custamer service
representative can answer your questions and help determine whether you qualify.

far:nérs@farnicrstél.né't ; MERS MUTUAL
320-568-2105  www.farmerstel.net Telephone Company




Exhibit A_page 6 . e
STATT=MIZN
THE APPLETON PRESS
241 WEST SNELLING AVENUE

APPLETON, MN 56208 DATE
PH. 320-289-1323
01/28/11

TO:

Farmers Mutual Telephone Co.
Donna Eul

PO Box 156

Chokio, MN 56221

 AMOUNTDUE | AMOUNT ENC.
PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT L $82.50 y
r A
DATE TRANSACTION AMOUNT BALANCE
12/29/10 Balance forward 45.00
01/14/11 PMT #13740 -45.00 0.00
01/19/11 6" Legal-Universal Service Advertising 30.00 30.00
01/19/11 10.5" Legal-Lifeline LInk-Up 52.50 82.50
Q. FMNTC
de a-a -\
1-30 DAYS 31-60 DAYS £1-90 DAYS OVER 90 DAYS
CURRENT PAST DUE PAST DUE PAST DUE PAST DUE AVGUNRBYE
L 82.50 0.00 0.00 0.00 0.00 $82.50
i
o £ Finance Charge of 1.8% Per Month On Past Due Accounts.

The Appleton Press ¢ 241 West Snelling Avenue ¢ Appleton, MN 56208
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PRINTER'S AFFIDAVIT OF PUBLICATION

DATE: January 19, 2011
STATE OF MINNESOTA,

8.8.

County of Swift

PUBLISHER: Ehrenberg Publishing Inc., of Appleton

NAME OF PUBLICATION: The Appleton Press

The above being duly sworn that this publication conforms to the

legal requirements of M.S.A. 1953, Sections 331.02 and 331.06

abedefghijklmnopqrstuvwxyz 0123456789

That the above alphabet herein printed is the size and kind that

has been used to print the legal or official matter hereto attached; was cut
from the columns of the above publication and was printed and published
in the above publication on the following days and dates:

Day of the Week Month Day Year
nes January 19 2011

6
‘Farmers Mistuni Telephono C ¥ Ly Ser\i'k.‘n Aidv_erlisii.‘vg
Description of Avaituble Services and n'a'm's B :
E Mulial Telaphone s Sivices o
Fai11l'|ai'a Miitiiad: Tﬂaphunn Company oﬂe;s the: lnllpw{ng {cu:a} m:ahga tﬁmnrm.lnlcallans
Lall ¢ aioul it seiving area: :

O I\-fmc: g;a;a “acoess 1o the publc switched nefwark:
) kooal & sarvice Inci i
ik loe;;?:amm ;ﬁd?mding an .gmau 11 ol local magp fres ot nw mrnuia -charges unhdara A
~Bual tone mulii-eguency slanal L r
- Bingle party gervice;
Access fo'emargency service;
Acoass 10 opprator services;
AtCess 10 intarekihangn servios;
| Atess to diteciory assistance; find
Tall blockirig without eiarge 1o qualifisd e fcome b

Besit, leical Lmhmqe;asndennal manthly eanvioe (ales excluding EAS rileg, ara s Tolléws: §10.00

Stbsidized di a7 avallbie o austomers mealing certain fow incame ciilorla: inform
CONCENIng thess plane is avallable* !’n'un L J-s:r'"iurs l:'lulual Tele g oo auon
al 1-H00:EE2-0021

Geagraphic Areas Where Sarvices Ars J\\ratuhla' Famets 7
sanvics in the following exchanges; ko ‘i‘elophomla Opapsal fren

' Bollingtan (920-558) Carto Gorda (320-752)
| Marleila (320-668) West Marlatta {605:678)

pENY Ep! ]

That the hereto attached material measures as follows:

Inch Composition 1 time(s) at $_30.00
Lines extra composition 0 time(s) at $
Total $__30.00

LESLIE K. EHRENBERG
NOTARY PUBLIC-MINNESOTA
My Comm, Exp. Jan. 31, 2015

'




Exhibit A page 8
PRINTER'S AFFIDAVIT OF PUBLICATION

DATE: January 19,2011

STATE OF MINNESOTA,
8.8,
County of Swift

PUBLISHER: Ehrenberg Publishing Inc., of Appleton
NAME OF PUBLICATION: The Appleton Press

The above being duly sworn that this publication conforms to the
legal requirements of M.S.A. 1953, Sections 331.02 and 331.06

abcdefghijklmnopgrstuvwxyz 0123456789

That the above alphabet herein printed is the size and kind that
has been used to print the legal or official matter hereto attached; was cut
from the columns of the above publication and was printed and published
in the above publication on the following days and dates:

Day of the Week Month Day Year
Wednesday [anuary 19 2011

That the hereto attached material measures as follows:

10.5 Inch Composition 1 time(s) at $_52.50

Lines extra composition 0 time(s) at $

Total $__52.50

Do You Qualify for Assistance? |

Lifeline )

If you participate in ceriain low-income programs, you may be eligible for
télephone payment assistance.

| Llfe]mc \ {is g i
Pro videsa mom.hly discount to ¢ligible customers on their telephone il

L“‘-l-‘ Up i il e e IS:
owers the cost eligible customers pay for.connecting, new service al home,

Por more mmunatmn vigit our office, ¢- -mail, or. cail is. A cusmmer service -
representative can answer your questions and help determine: Whethm you: qualify, My Commlssmn Expires: Jan. 31, 20

%\ LESLIE K. EHRENBERG
Y j NOTARY PUBLIC-MINNESOTA
S My Comm, Exp. Jan, 31, 2015
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IMPORTANT NOTICE

Under a law the Telephone Assistance Plan (TAP) eligibility requirement, which, also, updates the Federal Lifeline Credit
program requirement, changes the offer of telephone assistance to the subscriber at their primary residence. From here
forward, annually you must provide proof of eligibility to receive the monthly credit to your phone bill. You are now eligible
for TAP if you provide proof of participation in:

Medicaid/Medical Assistance (MA)

Food Support (food stamps)

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Security Income (SSl)

Federal Public Housing Assistance or Section 8 Assistance

National School Free Lunch Program

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families (TANF)
Tribal Administered Head Start (for those meeting income qualifying standard)

If you do not participate in any program listed above, but your income is at or below 135% ($12,920) of the Federal
Poverty Guideline please attach one of the following documents:

Last year's State, Federal or Tribal Tax Return

3 Consecutive Months of Most Recent Paycheck Stub
Veterans Administration Benefits Statement
Unemployment/Workmen’s Compensation Statement
Child Support Document

Current Annual Income Statement from Employer
Social Security Benefits Statement
Retirement/Pension Benefit Statement

Divorce Decree

Other

NOTE CHANGE OF REQUIREMENTS: If you currently receive a TAP/Lifeline Credit on your primary residence
telephone billing, please provide Farmers Mutual Telephone Company with current proof of eligibility based on
above listed criteria. Farmers Mutual is now required to gather this proof on an annual basis.

If you no longer receive benefits from any of the programs listed above or have not provided Farmers Mutual with proof of
eligibility you will no longer receive TAP/Federal Lifeline Credit discount after December 31, 2010. Your January 10, 2011
billing will no longer reflect the discount. However, an Application may be completed and proof of eligibility provided at the
FMTC office any time during the calendar year.

If you have questions about the changes to the TAP/Federal Lifeline Credit Program, please call the SD Public Utilities
Commission at 1-800-332-1782 or Farmers Mutual Telephone Company at 320/568-2105.

Farmers Mutual Telephone Company Management
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South Dakota Telephone Service Discount Application
Use this application to apply for Link-Up and Lifeline
(Please Print)

Name
(Last) (First) (Middle)

Address

(Street) (City) (State) (Zip)
Check Box that best describes where you live: O I live on a reservation J 1 do not live on a reservation
Telephone Number (existing service): Telephone Number where you can be:
MUST be in applicant's name Reached or receive messages
( ) y ( ) >
Area code & 7-digit number Area code & 7-digit number

Name of your local telephone company

No. of people living in your household

o lreceive benefits from the following program(s): Check all that apply and attach proof of participation

o Medicaid/Medical Assistance o Tribally Administered Temporary Assistance for
o Federal Public Housing Assistance or Needy Families (TANF)

Section 8 Assistance o Food Support (food stamps)
o Supplemental Security Income (SSI) o Low-Income Home Energy Assistance (LIHEAP)
o National School Free Lunch Program o Tribal Administered Head Start (for those
o Bureau of Indian Affairs General Assistance meeting income qualifying standard)

2. |do not participate in any program listed above BUT and my income is at or below 135% of Federal
Poverty Guideline. Please attach one of the documents below if you did not check any boxes in #1.

o Veterans Administration Benefits Statement
o Unemployment/Workmen's Compensation
Statement

Divorce Decree
Other

o Last year's State, Federal or Tribal Tax o Child Support Document
Return o Current annual income statement from employer
o 3 consecutive months of most recent o Social Security Benefits Statement
paycheck stub o Retirement/Pension Benefit Statement
[¢]
(o]

| agree to notify the telephone company when | no longer participate in any of the above qualifying programs or
my income rises above 135% of the Federal Poverty Guideline. | certify under penalty of perjury the above
information is true. | have read the information on this application and understand | must meet one of the criteria
above to receive telephone service discounts on my primary telephone line.

Applicant Signature Social Security Number Date

| am an “Authorized Representative” for this applicant and am submitting this form on behalf of this customer. | am willing
to assist this applicant in seeking telephone service discounts.

Print “Authorized Representative” name Daytime Phone Number Date

Complete Application e e Attach Proof of Income Documents
320-568-2105 PHONE

FARMERS MUTUAL TELEPHONE COMPANY 320-568-2200 F AX
PO BOX 368 Email: farmers@farmerstel.net

BELLINGHAM, MN 56212 Website: www.farmerstel.net



| ABOUT MINNESOTA RELAY

.......000.l....‘ll.........l'

Minnesota Relay is a free service providing full telephone accessibility to persons who
are deaf, deaffolind, hard-of-hearing, or speech-disabled. A specially trained com-
municalion assistant (CA) facilitales the telephone conversation between a person
who has hearing loss or a speech disability and a hearing person. Calls can be made
10 anywhere in the world (long distance charges apply). 24 hours a day, 365 days a
year, with na restrictions on the number, length or type of calls. All calls are strictly
confidential and no recerds of any conversations are maintained.

Minnesota Relay is administered by the Telecommunication Access Minnesota (TAM)
program within the Minnesota Department of Commerce. The Minnesota Relay center
is located in Moorhead, MN. Minnesota Retay and assaciated outreach services are
provided to the state under contract with Communication Service for the Deal.

Minnesota Relay is funded through a monthly surcharge on each wired and wireless
telephone access line in the state.

For specific instructions on placing or receiving a Minnesota Relay call, please see
the instructions on page 9 of this direclory or visit the Minnesota Relay website at
www.mnrelay.org.

Minnesota Telephone Assistance Plan

The Minnesota Telephone Assistance Plan (TAP) may provide eligible
persons with a credit of up to $1.75 per month on their phone bills. You
are eligible for the assistance if participating in one or more of the following
programs:

* Medical Assistance (MA)

* Food Supporl (food stamps)

* Minnesota Family Investment Program (MFIP)

* Low-Income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income (§S1)

* Federal Public Housing Assistance

* National School Free Lunch Program

* Under 135% of Federal Poverty level

If you do not qualify under the above criteria, but live on a federally rec-
oghized reservation, you can also qualify if you participate in one of the
following:

* Bureau of Indian Affairs General Assistance

* Tribally Administered Temporary Assistance for Needy Families

* Head Start (only for those meeting the income qualifying standard)
* National School Lunch Program’s free lunch program

If you are participating in one or more of these programs, you may certify
eligibility by completing an application, providing proof of eligibility for benefit,
and submitting it to our business office. Please contact our business office for
an application.

Federal Lifeline Plan

You may qualify for a monthly federal Lifeline credit on your telephone
bill if you are receiving benefits under one or more of the following pro-
grams: Medicaid, Food Stamps. Supplemental Security Income (SS1),
Federal Public Housing Assistance, Low-Income Home Energy Assistance
Program, or the National School Free Lunch Program.

It you are participating in one or more of these programs, you may certify
eligibility by completing an application, providing proof of eligibility for ben-
efit, and submitting it to our business office. Please contact our business
office for an application.
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Current Topics

Thank You for
Visiting Us at the
2011 Spring Expo at
the Lee Community
Center in Morris

Spring Expo Winners

2 Months High-Speed Data
John Stock (Correll)

2 Months Cable TV
Ken Van Horn (Morris)

April 12: Farmers Mutual
Annual Meeting

April 22: Good Friday
Offices Closed

April 24: Easter

April 27: Administrative
Professional’s Day

June 2011:  Federated Annual
Meeting

MTA'’s 2011 “Day on the Hill” a Success

On January 25 & 26, 2011, representatives from Farmers g
Mutual and Federated Telephone, joined more than 70 MTA N
members in St. Paul to educate lawmakers on issues affecting ; -
rural telcos. “This is a very important year at the legislature
for the MTA,” commented MTA President/CEO Brent Chris-
tensen, “with the overwhelming number of new legislators

in both the House and Senate we needed this opportunity to
develop new relationships and begin the education process.”

Pictured: (Back L-R) Lynn Swenson,

The main message to legislators was about access. This | Kevin Beyer, Gerald Stensrud, Senator
issue is being teed up once again by the long distance indus- | Gary Kubly. (Front L-R) Karin Johake,
try and is carefully tucked away within a proposal to reduce RichafbBypmictd DTEalness- S |

telecom regulation. “While we don’t have any problem with

the deregulation portions of the AT&T proposal,” stated MTA Chief Lobbyist Mike Ahem, “we
have to make sure legislators are aware that the access piece of their proposal would seriously
affect MTA members’ ability to continue the great work they are doing to deploy broadband in
rural Minnesota.”

Other MTA legislative initiatives were discussed with legislators. They include MTA bills that
address issues with consumer rights dealing with retransmission agreements between over-the-air
television broadcasters and multi-video distribution providers, education tax credits for broad-
band, tax credits for businesses that develop and implement telework programs and for business
expenses relating to teleworkers, and a legislative resolution to Congress on the National Broad-
band Plan,

Legislators Hold Town Hall Meeting

Torrey Westrom, District 11A Representative, and Bill Ingebretson, District 11
Senator, met with local residents at a town hall meeting on February 25, 2011.

The town hall meeting was held in the Federated Telephone boardroom in Chokio,
Minnesota. Community members were able to join in discussions regarding
legislative issues with Westrom and Ingebretson.



Phone Discouni for Low Income

Lifeline

Link-Up

There are several programs that provide assistance with paying your phone bill. The Lifeline program is federally funded
and will provide a credit of up to $9.13 each month on your phone bill. To be eligible, you must be enrolled in one of the
following public assistance programs or have an income at or below 135% of the federal poverty guidelines to be cligible

» Medicaid/Medical Assistance

» Food Support (Food Stamps)

« Minnesota Family Investiment Program (MFIP)

+ Supplemental Security Income (SSI)

+ Federal Public Housing Assistance

+ Low Income Horne Energy Assistance (LIHEAP)

If you qualify for a Lifeline credit, you will also qualify for the
Telephone Assistance Plan (TAP). This program offers a monthly
discount on your phone bill, as well.

For more information or an application, please contact our office
by dialing 611 from your home phone or you can find the office
numbers on the back page of this newsletter.

FEDERAL SURCHARGES TO DECREASE
EFFECTIVE APRIL 1, 201

Effective April 1, 2011, the amount of the Federal Universal
Service Charge (FUSC) appearing on your bill each month
will change as a result of a decrease in the Federal Communi-
cations Commission’s (FCC’s) universal service contribution
factor from 15.5% to 14.9%. The new FUSC amount is cal-
culated by multiplying the FCC’s universal service contribu-
tion factor against your interstate access service charges. The
federal universal service fund program is designed to help
keep local telephone service rates affordable for all
custoniers, in all areas of the United States.

o O R 21 polera
L ove DIme 8|z B
Household Size Income

1 514,702

2 $19,859

3 $25,016

4 $30,173

5 $35,330

Each Additional Person |$ 5,157

Call Before You Dig |
“It’s the Law”

e
SONE . [3 cALL
Simply Dial 811

Simply Dial 811 from your telephone.
Remember to call 48 hours before you dig.
South Dakota: 1-800-781-7474

Important Phone Numbers:

Farmers Mutual Telephone.......... 320-568-2105

Federated Telephone

Chokio OffiCe ...o.covrenmierieannerinnnrenies 320-324-7111 Minnesota Department of Commerce
Marris OFfiCe eususmmsmmesasosmssnmsnsnn vererer 320-585-4875 Telecommunications Division............. 1-651-296-7107
Minnesota Attorney Better Business Bureau.......oivvuevinen, 1-800-646-6222

General’s OffiCe..cuiicvireiireirrerrinsernnns 1-800-657-3787

Federal Communications
COMMISSION..ueesevsrerinrnrerrrirnrrnrenernrees 1-888-225-5322

Minnesota Public
Utilities COMMISSION.vviviircirrrireriniinne 1-800-657-3782




Administrative Professional’s Day
St April 27, 2011

‘Thank You
for all your hard work
& dedication throughout
the year!

Top: (L-R) Tammy, Karin,
Kris, Shelley.
Bottom: (L-R) Jeri, Rusty,
Jackie, Tammy.

6846.8 Hours
Gasoline
3020 Basic Row Crop Tractor
Power Shift Transmission
7’ New Idea 2 Stage Snow Blower

FOR SALE
1965 3020 John Deere Tractor

with Cab, Loader and Snow Blower
For Sale by Sealed Bids

vil 17, 2011 fo Pedarated Telephone, PO Box 156, Ch

ard Feserves the vi p vefuse any and/or all bids.

SN TN —— R
Tired of Writing Checks?
Just complete this information below and return it to our office to have your payment deducted from an
| account automatically each month. You will still receive a statement in the mail each month for your records. |

i Name:

l Social Security #:

B i s Pyt - loase At V

I Checking: Savings:

' Name of Financial Institution

| Address of Financial Institution

I City State

Zip

| Bank Routing #

| Bank Account #

L—'—_———_—_

Account #;

¢ Crodit Card Poynicn

Visa: Mastercard:

Credit Card #

Expiration Date

Zip Code (Where statements are mailed)

1 authorize Farmers/Federated and the bank/cvedil card named below to initiate
variable clectronic payments from my bank or credit card to Farmers/Federated
for my monthly bills. This authority will remain in effect until I notify Farmers/
Federated in writing to cancel and/or of any bank account changes. 1 undevstand
this notification will need to be made 30 days prior to the date of the cancellation
or to change the account information to afford all parties involved reasonable
opportunity to handle the cancellation or change.

Signature
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Inside This Issue

» MTA Day on the Hill
» Spring Expo Winners
« Lifeline

» FUSC Decreasing

» Call Before You Dig

» Town Hall Meeting Held

+ Administrative Professionals
+ Directory Additions

Chokio
M. Kolden .......c.cvvvmeereiiniviriecnne 324-7186
Andrew Ritter....vvvvvenviieirereenns 324-7316

Cerro Gordo

Ray & Derek Cornelisen............ 752-4253
Danvers

Brad Showalter.......c.coceaiiieinenian 567-2295
Hancock

Dennis Bye....ccooovvvevinrrnnerninnen. 392-5823
Anthiony Hoberg......coocevveivnnnnn, 392-6282
Rebecca Kannegiesser ............... 392-5544
Asael Garcia Mayorga ............... 392-5452

Inizisohtion.com

'nl’mens MUTUAL PO Box 368
w Telephone Company

Bellingham, MN 56212

Local Commitment. Global Solutions.

Milan

Gary Kleven .........reerrereniennss 734-4723
Morris

Advanced Cleaning Service....... 589-2240
Andrea Bergstrom.........covinicne 585-6485
Dick BIuth.....coccoorvierriererceerene 589-1879
Peter & Siobhan Bremer ............ 589-2982
Nicole KOSer ....coovounvireannrrinenen 585-4010

Dale Peterson Insurance & Real Estate
TR e 589-4060
Morris Dental Clinic ......coceveveins 589-2161

Helen Staples .....covvvvvernvicnncnn, 589-1499
L.M. StocKk .ocvvvincrireerercnes 585-6467
Paul & Patty Watzke .......cccoeeeee 589-2626
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Farmers Mutual
PO Box 368
301 2nd Street South

Bellingham, MN 56212

320-568-2105

farmers@farmerstel net

www.farmerstel net

Federated Telephone
Main Office:

PO Box 156

405 2nd Street East
Chokio, MN 56221
320-324-7111
www.fedtel.net

Satellite Office:

PO Box 107

508 Atlantic Ave.
Morris, MN 56267
320-585-4875
morrisftc @fedtel net
www fedtel.net

Office Hours:
Monday - Friday
”10 a.m. - 4:30 p.m.




