
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LlFELlNE/LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JUNE 1,201 1 

Company: 

Address: 

SSTELECOM, Inc. d/b/a ITC 

PO Box 920 
3124'~ s t w  
Clear Lake, SD 57226 

Telephone number: 605-874-21 81 

Company contact: Jim Canaan 

Study Area Code: 39901 3 

LifelineJLink Up Advertising/Outreach Activities: 

Advertise in media of general distribution.* (See attached 
advertisement(s) .) 

Letter to existing and new customers regarding the availability of 
LifelineJLink Up.* (See attached letter.) 

Company's LifelineJLink Up information in directory. 

Company's LifelineJLink Up information available on Company website. 
(~www.companvwebsiteaddress.com) 

Company's information posted on USAC website. 

Other (describe): 



PUBLIC NOTICE 

SSTELECOM, Inc. d/b/a ITC offers local exchange telecommunications service to all consumers 

in its service area. 

Single Party Residence Service 

Single Party Business Service 

This service provides subscribing customers with: 

-Voice grade access to  the public switched network 

-Single party service 

-Dual tone multi-frequency signaling 

-Flat rated local exchange service free of per minute charges 

-Access to  911 emergency services 

-Access to  operator services 

-Access to interexchange (long distance) service 

-Access to  directory assistance 

-Toll blocking/Toll limitation 

LOW-Income Assistance Programs are available for qualifying customers. These programs 

provide for connection and monthly service discounts on telephone service. Toll blocking at no 

charge and reduced deposits are also available. To qualify, a subscriber must participate in one 

of the following programs: Medicaid, Food Stamps, Temporary Aid to Needy Families (TANF), 

the National School Lunch (NSL) Free Lunch Program, Supplemental Security lncome (SSI), Low 

lncome Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose 

household income is at or below 135 percent of the Federal Poverty Guidelines also qualify for 

this assistance. Additional Low lncome Assistance is available to those qualifying individuals 

living on Tribal Lands. The Enhanced Low lncome Programs available to consumers living on 

Tribal Lands provide for additional telephone services discounts, and, in addition to the 

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance 

program qualifies them for this support. 

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667. 

April 2011 



(GPt)  in the lnterval between the tlrst ancl secona rlng. 
The calling namelnumber will remain for the duration 
of the call and can be viewed from the display on the 

1. When you receive a call, wait until your telephone 
completes the first ringing signal. 

2. The telephone number calling you-and the 
name associated with that number in telephone 
company records-will automatically appear on 
your display screen. 

3. If you choose to answer the call, the name and 
number will remain on the screen until you or the 
caller hangs up. 

Note: 
The "switchhook" is the round, flat, or square button 

I you push to hang up the phone. 
The CLASS features listed presently do not func- 
tion on a long-distance call. 
The Calling Name and Number Delivery or Calling 
Number Delivery requires subscription to these 
services and the purchase or lease of a display 
telephone andlor an add on display unit. 

"U,,,,,~ . .",,I"V, Y"...". J ...... .r. . rrr.. - .. .-. .. ..-. .. .- 
tion. If your number is "blocked," the called party's 
display will show a "PRIVATE message. 

The PER LINE BLOCKING option suppresses 
your directory number on all calls you make unless 
you dial an unblocking code before making any indi- 
vidual call. 

DISTINCTIVE RINGING 
Call 61 1 

Lifeline and Link-Up Service support provides discounts to eligible low income consumers to help them establish 
and maintain telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. 
Eligible consumers can receive up to $8.25 per month in discounts. Eligible residents of tribal lands can receive 
up to an additional $25 in Lifeline suppart, but must pay at least $1 for basic monthly service. 

Link-Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount off 
of the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible low-income 
consumers living on tribal lands are eligible for an additional discount of up to $70 to cover 100% of the charges 
between $60 and $1 30. 

Eligibility of Lifeline and Link-Up suppart varies by state. Individuals who reside in states that have their own 
discount programs qualify for federal Lifeline and Link-Up if they meet the eligibility criteria established by their 
state. To be eligible for these programs the telephone service must be in the applicant's name. An individual is 
eligible if he or she participates in one of the following programs: 

Low-Income Home Energy Assistance Program Medicaid 
Federal Public Housing Assistanea or Section 8 Food Stamps 
National School Lunch Program's free lunch program Supplemental Security Income (SSI) 
In addition, a consumer may be eligible if his or her Temporary Assistance for Needy Families 
household income is at or below 135% of the federal 
poverty guidalines. 

I If you fall into one of these examples, contact 800-417-8667. 
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, . .atie Heller 
1 

Ray Ogdahl, owner of Ogdahl's Barber Shop & Interiors, 
cut hair in a number of locations in Milbank before buying 
his current building on the north end of Main Street. When 
he decided that being a music teacher wasn't for him, he 
changed his career path to the barbershop industry. He 
started in the barbershop business in 1972, and has been 1 
cutting hair ever since. 

When he entered the business in the early 70% it was 
a time when a lot of men wanted longer hair, and many 
barbers were resistant to the idea of cutting long ha~r on 
men. Ray decided he would go with the flow, and it helped 
his business succeed. He has cut several generations of 
hair in the same families. "A lot of little kids who use to 
come here for a haircut, now bring in their own children," 
Ray said. 

Ray offers haircuts, shaves, and shampoos. He does 
traditional barbershop shaves. There is no appointment 
necessary; all of his traffic is walk-in. He is open Tuesday - 
Friday from 9 AM to 5 PM, and Saturday 9AM - Noon. 

Ray also spent many years working with interior design, and 

still helps customers with color choices, silk arrangements, 
and furniture placements for their homes. He has also been 
known to decorate for wedding receptions. Another part of 
his business is tuxedo rentals. He has been a rental location 
for 25 years, helping prom attendees and wedding parties 
with their formal wear choices. 

When the signature barbershop red and blue light is 
spinning in the window, Ray is open for business! Stop in 
and get a haircut today! 

A ssistance for telephone service is available to low income customers. There are two federal programs that are provided by ITC. The 
"Lifeline" and "Link-up" programs were established to address concerns about affordability of telephone service and to provide assistance 
for low income citizens. 

The Link-up program allows eligible subscribers to receive a reduced connection charge for their basic home telephone service. This program 
reduction is 50% of the activation charges with the maximum benefit of $30.00. Link-up does not cover the cost of wiring inside your home. 

The Lifeline program is a government program that provides discounts on your monthly local telephone bill to low income members who qualify. 
This program allows for a monthly credit on the basic service portion of the participant's phone bill. Lifeline can only be used for the main tele- 
phone line in a household. The name on the phone bill must match the name of the participant who is eligible for this program. You are eligible for 
Lifeline if you participate in any of the following programs: Medicaid, Food stamps, Supplemental Security Income (SSI), Federal Public Housing 
Assistance and Low-Income Home Energy Assistance. 

These are federal government programs with each state having its own guidelines to qualify. Check with your local telephone company for spe- 
cific details to qualify. There is also additional Lifeline and Link-up assistance to qualifying individuals living on Tribal Lands. If you are interested 
in finding out more about the Lifeline and Link-up programs, please contact ITC at 438-6000. 

Brynne Berry ........................... 
Katie Heller ....................... Marketing Communications Specialist 
Wayne Nowick ........................... Installation & Repair Technician 
Tim Nowick ................................. Installation 8 Repair Technician 

TC Office Hour 
d a y  - Fr iday 8 A h  
138-600C 438-H 



South Dakota Lifeline and Link-Up Assistance Application 
(Please Print or Type) 

Last name: First: Middle Initial 

Billing Address: City: State: Zip: 

Residential Address: City: State: Zip: 

Social Security Number: Telephone Number: (if existing service) 

Telephone number where you can be reached or receive messages 

I am applying for: Lifeline (monthly telephone service discount) 

Link-Up (telephone connection charge discount) 

Toll Limitation Service (free toll blocking or toll control) 

I am in the following prograrn(s): Check all that apply 
Medicaid (e.g. Title XIXIMedical, State currently participating Supplemental 

Assistance) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Home Energy Assistance 
Temporary Assistance for Needy Families (TANF) program 
National School Lunch (NSL) free lunch program 

OR My household income is at or below 135% of the Federal Poverty Guidelines 

2011 Health and Human Services Povertv Guidelines 

Number in 133% Guideline 133%Guideline Number In 133% Guideline 133%Guideline 
Residence (Annual) (Monthly) Residence (Annual) (Monthly) 
1 $14,484 $1,207 5 $34,806 $2,901 
2 $19564 $1,630 6 $39,887 $3324 
3 $21,645 $2,054 7 $44967 $3,747 
4 $29,726 $2,477 8 $50,048 $4,171 
For each additional person after 8, add $3,820 to the annual guideline. 
Sowre: !Ii?&ra~!@@iq vol76 %$ C q , J m u r m y 2 0 , ~  ~3637-3638 (apPhn6Ik tn 48 ~ u r s h r t e s  onlij) 

I agree to notify the telephone company when I no longer qualify for this program based on the above criteria. 

I CERTIFY UNDER PENALTY OF PERJURY THAT THE ABOVE INFORMATION IS TRUE. I have read 
the information on this application and understand that I must meet at least one of the above qualifications to 
receive Lifeline, Link-Up or Toll Limitation Service assistance on my primary residential telephone line. 

Signature Date 

"Return filled out form to ZTC Telecom" 
P.O. Box 920 Clear Lake, SD 57226-0920 

Januury 2011 SDPUC 



Dear Customer: 

You currently participate in Interstate Telecommunications Cooperative's Lifeline assistance program. 

Federal Communications Commission guidelines require telephone companies like ours to annually 

verify a sample of lifeline customers' continued eligibility. 

Lifeline assistance is available to participants in one or more of the following programs: Medicaid: 

Food Stamps; Supplemental Security lncome (SSI); Federal Public Housing Assistance; Low lncome 

Housing Energy Assistance; Temporary Aid to Needy Families (TANF); or the National School Lunch (NSL) 

free lunch program. Individuals whose household income is at or below 135 percent of the Federal 

Poverty Guidelines are also eligible for Lifeline assistance. If you are still eligible for Lifeline assistance, 

please complete the enclosed application and provide supporting documentation (such as a copy of your 

Medicaid card) to us by June 16~~. 

Documentation of income eligibility includes a customer's prior year's state or federal tax return, a 

current income statement from an employer or paycheck stub, a Social Security statement of benefits, 

or other such official documents. If your documentation does not cover an entire year, please provide 

three consecutive month's worth of the same type of document. 

Please note: income is all income actually received by members of the household. lncome includes 

salary before deductions for taxes, public assistance benefits, social security payments, pensions, 

unemployment compensation, veteran's benefits, inheritances, alimony, child support payments, 

worker's compensation benefits, gifts and lottery winnings. The only exceptions are student financial 

aid, military housing, and cost-of-living allowances and irregular income from occasional small jobs such 

as baby-sitting or lawn mowing. 

If you qualify based on household income, please come to our office with the required documentation. 

Our offices are located at: 312 4th St  W in Clear Lake; 1022 Main Ave S in Brookings; 107 2nd Ave NW in 

Clark; 14 E 7th Ave in Webster and 401 S Main St  in Milbank. All other applicants recertifying are 

welcome to drop the application and documentation off at one of our offices, or you may mail them 

back to us in the enclosed return envelope. 

Please feel free to call me at 1-800-395-4656 with any questions you may have regarding the application 

or the LifelineILink Up programs. 

Sincerely, 

Julie Kasten 

Enclosures 




