
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2011 

Company: Roberts County Telephone Coop. Assn. 

Address: 205 Main St 
New Effington, SD 57255 

Telephone number: 605-637-521 1 

Company contact: Scott Bostrom - General Manager 
Wanda Heesch - BillingICustomer Care Manager 

Study Area Code: 391 674 

LifelinelLink Up AdvertisingIOutreach Activities: 

xxx Advertise in media of general distribution." (See attached 
advertisemen t(s).) 

xxx Letter to existing and new customers regarding the availability of 
LifelinelLink Up.* (See attached letter.) 

xxx Company's LifelineILink Up information in directory. 

xxx Company's LifelinelLink Up information available on Company 
website. 

(~www.tnics.con~) 

Company's information posted on USAC website. 

Other (describe): 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELI NElLIN K UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2011 

Company: RC Communications, lnc 

Address: 205 Main St 
New Effington, SD 57255 

Telephone number: 605-637-521 1 

Company contact: Scott Bostrom - General Manager 
Wanda Heesch - Billing/Customer Care Manager 

Study Area Code: 391 674 

Lifeline/Link Up Advertising/Outreach Activities: 

xxx Advertise in media of general distribution." (See attached 
advertisement(s).) 

xxx Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

xxx Company's Lifeline/Link Up information in directory. 

xxx Company's LifelineILink Up information available on Company 
website. 

((www.tnics.com) 

Company's information posted on USAC website. 

Other (describe): 
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Low lnc~me Assistanre Available 'to Telephone Sukseribers , 
Roberts County Telephone Cooperative Association (RCTCA), RC Communica- 
tions, Inc, (RCC), and RC Services are authorized to provide federal telephone 
asslstance programs.Two such programs provided by both companies are 
"Life1ine"and "Link-Upf Both were developed in response to concerns about 
the affordability of telephone service for low income citizens. 

The Lifeline program provides a $8.25 monthly credit on the basic service 
portion of the participant's telephone bill,The credit applies on the main 
home telephone line listed in the name of the eligible telephone company 
subscriber. Lifeline subscribers may also receive blocking long distance calls on 
their telephone line at no charge. 

Link-Up provides eligible subscribers with redilced connection charges , 
for their basic home telephone service.This reduction is 50% of the appli- 
cable charges or 530 or whichever is less. Link-Up aiso provides for deferred 
payment of connection charges without interest. It does not cover the cost 
of wiring inside your home arid is limited to one time per home address per 
subscriber, 

WpPllCdlllS dlC c l t y ~ b l ~  )I LIIL, ,. ..:cip,+n irr a+ le;lFt rille Of [he following 
ptlbllc assistance programs: Medicaid (e.g,Title XIXIMedical, State Suppiemen- 
tal Assistance), Supplemental Security income (SSI), National School Lunch 
(NSL) Free Lunch Program, Food Stamps, Federal Pubiic Housing Assistance, 
Temporary Aid to Needy Families ITANF), Low-Income Home Energy Assis- 
tance, or income is at or below (13596) of Federal Poverty Guidelines (must 
provide documentation). 

Additional Lifeline and Link-Up support is available to those qualifying 
individuals living onTribal Lands.The Bureau of Indian Affairs (BiA) can verify 
whether or not a specific location meets tlie Enhanced Lifeline1Linl~-Up defini- 
tion, Enhanced Lifelinellink-Up provides for expanded eligibility opportwri- 
ties and additional telephone service discounts. In addition to tlie previously 
cited oroarams. for t h o r ~  individcrals rpqirllnn nnTrihal I nnrlr r-nrririn=tinn 
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Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income consumers to help 
them establish and maintain telephone service. Note:Telecommunications carriers cannot charge a Lifeline 
customer federal USF fees on the local service portion of their telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive up to 
$8.25 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but 
must pay a t  least $1 for basic monthly service. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount off of 
the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible consumers also 
qualify for a deferred payment schedule for remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover 
100% of the charges between $60 and $1 30. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees 
to choose toll blocking or toll control a t  no cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who reside in states that have their own 
discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the eligibility criteria estab- 
lished by their state. In states that do not provide state support, an individual is eligible if he or she participates in 
one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 

Temporary Assistance for Needy Families (TANF) 
tional School Lunch Program's free lunch program 

(Continued on back of pag 



In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal poverty 
guidelines: 

201 1 Estimated Income Requirements for a Household at or 
Below 135% of the Federal Poverty Guidelines 

Residents of lndian reservations or tribal lands qualify if they participate in any of the programs listed on the front 
page, have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of 
these programs: 

Bureau of Indian Affairs (BIA) general assistance 
Head Start (income eligibility) 

8 Tribal TANF 

.. 
Persons In 
Family or 

Household 
1 
2 

3 

4 

5 

6 

7 

8 

For Each 
Additional 
Person, add 

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

Alaska 

$18,360 

$24,813 

$31,266 

$37,719 

$44,172 

$50,625 

$57,078 

$63,531 

$6,453 

48 Contiguous 
States and 

DL, 
$14,702 

$1 9,859 

$25,016 

$30,173 

$35,330 

$40,487 

$45,644 

$50,801 

$5,157 

To apply for Lifeline, Link Up, and TLS discounts please contact Roberts County Telephone Cooperative Association 
Dr RC Communications in New Effington, 605-637-521 1 or 800-256-6854, for more information or application forms. 
You may also e-mail questions to  csrs@tnics.com. 

Hawaii 

$1 6,929 

$22,856 

$28,782 

$34,709 

$40,635 

$46,562 

$52,488 

$58,415 

$5,927 







The Lifeline program provides a $8.25 monthly credit on the basic service portion of 
the participant's telephone bill. The credit applies on the main home telephone line listed 
in the name of the eligible telephone company subscriber. Lifeline subscribers may also 
receive blocking long distance calls on their telepl~one line at no charge. 

Link-Up provides eligible subscribers with reduced connection charges for their basic 
home telephone service. This reduction is 50% of the applicable charges or $30 or which- 
ever is less. Link-Up also provides for deferred payment of connection charges without 
interest. It does not cover the cost of wiring inside your home and is limited to one time 
per home address per subscriber. 

Applicants are eligible if they participate in at least one of the following public as- 

Supplemental Security Income (SSI), National School Lunch (NSL) Free Lunch Program, 

Link-Up provides for expanded eligibility opportunities and additional telephone service 
discounts. In addition to the previously cited programs, for those individuals residing on 
Tribal Lands, participation in any of the following meets the eligibility standard: Bureau 
of Indian Affairs (BIA) general assistance; Tribally administered Temporary Assistance 
for Needy Families (TANF); or Head Start Programs (under income qualifying eligibil- 
ity provision only). If you are on Lifeline or Link-Up and are no longer eligible for any of 
these low-income programs, you are obligated by law to notify RCTCA or RCC of your 

more information or application forms. You may also e-mail questions to customercare@ 

Interest in RC's new bundle offerings has been very positive. While new inteinet 
speeds cannot be offered in all areas at this point, customers can now migrate to 
the new bundles. Once higher speeds are available customers will be contacted and 
internet speed will be adjusted accordingly. Thank you for your patience during these 



Approved by OMB 
3 060-08 1 9 

Annual Lifeline Certification & Verification 
Coniplete Section 1,2, or 3. Then complete the chart below. 

1 .  Eligible Teleco~nmunications Carrier (ETC) serving Federnl Defnult State (conpletr col~~rn~ns -4 t l~ro ig l~  E 
nr~d sip1 belo~v) 

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically 
valid random sample of its Lifeline customers. Results are provided in the chart below. 1 certify that the 
company listed below, has procedures i n  place to review income documentation and that, to the best of my 
Icnowledge, the company was presented with docu~nentation of the consumer's household income. I a m  an 

'officer of the company named below. 1 am authorized to make this ce~tification for the Study Area(s) listed 
below. 

2. Eligible Telecolnmunications Carrier (ETC) serving Non-Federal Default State (conipletr colzrnlns A 
rl~rozlgh C arid sig~i below; cor~tplete colzuwns D and E ifrequii,ed by yozo* state commission) 

I certify that the company listed below is in compliance with the Lifeline and Link Up verification procedures in 
place in the state(s) listed below. If any Lifeline customers of the company listed below qualify based on 
income, I certify that the company listed below is in co~npliance with state Lifeline income certification 
procedures and that, to the best of my knowledge, documentation of income was presented. I nm an officer of 
the company named below. I aln authorized to make this certification for the Study Area(s) listed below. 

3. I certify that my company has not claimed federal Low Incolne support for any Lifeline customers in 
(insert current year). 

Company Name 

E A B I C l  D 

SAC 
(6 digit 
number) 

I I I I 1 

* Include customers who did not respond to the survey in the ineligible column. * i. i Lw el, L. &,. ( S  , $7 \ 4 K S -"L C'-U ILL- 

(Printed Name of Officer) 
~ h n d a  Heesch 

Signed, I 

Roberts County Telephone Coop. Assn 

RC Communication, Inc. 

Billing Manager 

(Signature of Officer) (Title of Officer) 

State 

July 2008 Edition 

391674% 
391674% 

Customers 
Surveyed or 

Verified 

Customers 
Found to be 
Ineligible* 

SD 
SD 

16 

87 

ti 

38 



(Person Completing this Sample Letter) 

605-637-521 1 

(Contact Phone Number) 
205 Main St 
P.O. Box 196 

New Effington, S D  57255 

Approved by OMB 
3060-0819 

(Date) June 24,201 0 

Submit to USAC using only ONE method: 

(Company Address) 

Fax to: (202) 776-0080 
E-mail to: LiVerifications~usac.oc~ 
Mail to: Low Income Program 

2000 L Street, NW, Suite 200 
Washington, DC 20036 

Deadline: August 31st 

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications 
Commission has adopted changes to the federal low-income programs. The Commission has expanded the availability of ' 

these programs and the (eve1 of funding for discounts to low-income customers. 

The following worksheet provides a means by which eligible telecommunications carriers may provide their annual Lifeline 
verification survey results and annual low-income certifications to the Universal Service Administrative Company. 

We have estimated that each response to this collection of information will take, on average, four (4) hours for each 
respondent. Our estimate includes the time to read this data request, review existing records, gather and maintain required 
data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the 
collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, 
Washington, D.C. 20554, Paperwork Reduction Project (3060-0819). We will also accept your comments on the burden 
estimate via the internet if you send them to PRA@fcc.~ov. Please DO NOT SEND the data requested to this emai l  
address. 

Remember -You are not required to respond to a collection of information sponsored by the Federal government, and the 
government may not conduct or sponsor this collection, unless it has been approved by the Office of Management and 
Budget (OMB) and displays a currently valid OMB Control Number. This collection has been assigned OMB Control 
Number: 3060-08 19. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in  this 
form. 

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,44 U.S.C. Section 3501, 
el seq. 

July 2008 Edition 


