SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2011

Company: Valley Telecommunications Cooperative Association, Inc.

Address: PO Box 7

Herreid, SD 57632-0007

Telephone number; ___605-437-2615

Company contact: Lisa Ochsner or Marcia Huber

Study Area Code; 391685

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
(www.valleytel.net)

X Company's information posted on USAC website.

Other (describe):

*Required



ADVERTISEMENTS IN MEDIA OF GENERAL DISTRIBUTION
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You may qualify for a discount of $8.25 on vour
telephone bill if you participate in any of the
following programs, or meet income guidelines...

* Supplemental Nutrition Assistance Program (Food Stamps}
Federal Housing Assistance (Section 8)

* Low Income Home Energy Assistance

* Medicaid (Title XIXIMedical)

" Supplemental Security Income (SSI)

" Temporary Assistance for Needy Families (TANF

* National School Lunch free lunch program

Call Valley's Business Office at 437-2615 for details.
Region B1




AFFIDAVIT OF PUBLICATION

STATE OF SOUTHDAKOTA )
) 88
County of Edmunds )

. D E s Glb SOR ¢ gaid County and State, being first duly sworn on his oath
says: The Ipswich Tribune; a weekly newspaper in general circulation,
printed and published in Ipswich, in said County and State by the Glbson
Fublishing and Printing Company; and has been such newspaper during tng times
hereinafter mentioned; that said newspaper now has, and has had during the
publication of the attached advertisement, a bonafide circulation of at 16851:' 200
copies weekly, and'has been published within the said County of Edmunds fifty-
two successive wesks prior to the publication of said attached advertisement, and
was during the publications of said advertismment, and now is, printed in whole or
in part, in an office maintained at said place of publication. That said newspaper
is and has been during the publication of attached adveriisement, a legal
newspaper, as defined by the laws of the state of South Dakota. .

That, ... 0:B. Gibson ...l , the undersigned, am
Publisher of said newspaper and 2m in charge of the advertising
thereof and have personal knowledge of all the facts stated in this affidavit and

thatthe advertisementheaded  ....ocoiiiiiiiii i
FEDERAL LIFELINE NOTICE

newspaperfar .............. one,........ successive issues,

The First publication being made on the. .. ... . 29, dayoi...DEC....... ,2010
The Second publication being madé onthe......... dayof ......ooieiiens ) e
The'Third publication being madeonthe ........... Ay of v oevirennnnns R
The F\‘ourth puhlicati;m being madeonthe.......... dayef.......ooveenn R
The Fifth publication being made onthe..., ....... dayol............... s e
Tl;e Sixth puﬁlication being madeon the......... dayof..............1 s e
The Seventh publication being madeonthe......... dayof............... ) e
The Bighth publication being madeonthe.......... dayof............... 3 venens
The Ninth publication being madeonthe........... dayof,,............. s e
The Tenth publication being maadeonthe........... dayof............... r eenes
That the full amount of the fee charged for publication of suid annexed notice
inures to the benefit of the publisher of the The Ipswich Tribune ; that uo

agreement or understandiug for the division of the fee thereof has been made with
any other person, and that no part thereof has been agreed to be paid toany person
whomsoever.

Theeharges for said legal publications are ... Twenty-twa.........oovnvens .
Doilarsand...oevoiee 00 cents (3.24.00.....0)

Subecribed and sware: to before me this.......20.... day of...p..e..q.:........., 2010

Dot I, Gilonn ..
©  Notary Fublic Edmunds County, South Daketa,

' Commission Expires
Feb. 26, 2013

Federal Lifeline Notice

Valley Telecommunications Cooperative provides basic and enhanced telecommunica-
tions services within its service area. Basic Services are offered at the following rates;

Single Parly Residence Service $15.50/month
Single Parly Business Service  $15.50/month

Lacal resldence and business service includes: voice grade access 1o the public fele-
phone network, single-party flat-rated local service free of per minutes charges, dual
tone multi-frequency (touch-tone) service, access to directory assistance service,
access to other operator services, access 1o 911 emergency services, access o
interexchange {long distance) services, toll limitation for qualifying low-income con-
sumers. -

Lifeline and Link-Up telephone assistance programs are available for qualifying low-
income subscribers. These programs provide for connection and monthly service dis- -
counts on telephone service. To qualify, a subscriber must: participate in Medicaid; par-
ticipate in the Supplemental Nutriion Assistance Program (SNAF) (/k/a the Faod
Stamps Program); participate in the Temporary Aid to Needy Fammilies (TANF) program;
participate in the National School Lunch (NSL)free lunch program; receive
Suppleméntal Security Income (SSI); receive Federal Public Housing Assistance;
recelve Low income Housing Energy A or have household income that is at
ar befow 135 percent of the Federal Poverty Guidelines. Toll blacking at no charge and
reduced deposlts are also avallable.

The basic services described above are offered lo all consumers in Valley
Telecommunications's service area. If you have any questions regarding telecommuni-
cations services, please calf Valley Telecommunication's business office at (505) 437-
26185,

. PO Box 7 - 102 Main St

www.valleytel.net

WALLEY Herreid SD 57632-0007



AFFIDAVIT OF PUBLICATION

STAT®H OF SOUTH DAKOTA )
) 88

County of Edmunds )

. D ? E °.. Glbson ,of said County and State, being first duly sworn on his cath
says: R Hosmer Ind dent is 8 weekly newspaper in general circulation,
printed and published in Ipswmh in said County and State by the Gibson
Publishing and Printing Company; and has been such newspaper during the times
hereinafter mentioned; that said newspdper now has, and has had during the
publication of the attached advertisement, a bonafide circulation of at least 200
copies weekly, and has been published within the said County of Edmunds fifty-
two successive weeks prior to the publication of said attached advertisement, and
was during the publications of said advertismment, and now is, printed in whole or
in part, in an office maintained at said place of publication. That said newspaper
is and has bzen during the publication of attached advertisement, a legal
newspaper, as defined by the laws of the state of South Dakota.

That1, DwE Glb_s_gl_’g ...... e s ..., the undersigned, am
Publisher

........................... of said newspaper and am in charge of the advertising
thereof and have personal knowledge of all the facts stated in this affidavit and

that the advertisementheaded  ........oooiiii i

FEDERAL LIFELINE NOTICE

newspaper for ............. ane.. ... successive issues,

The First publication being madeon the. ... . ! 29 dayof ... Dec.. ... , 2010
The Second publication being madeonthe ......... dayof ............... s e
The Third publication being madeon the .. T dayof ...... ...... ¢ teeen
Th:e Fourth publicatibn bzing madeonthe......... dayoef ........ .. ..., e
The Fifth publication being madeonthe........... dayoei............... Ve
The Sixih publication being made on the........ dayof............... s e
The Seventh publication beingmadeonthe........ dayoef............... b e
The Eighth publication being madeenthe ......... dayof ............ .. P e
The Ninth publication being madeonthe.......... dayof .. ..... ..... ) e
The Tenth publication being madeonthe.......... dayof ............... s e

That the full amount of the fee charged for publication of said annexed notice
inures to the benefit of the publisher of the Roscoe-Hosmer Independent; that nn
agreement or understanding for the division of the fee thereof has been made with
any other person, and that no part thereof has been agreed to be paid to any person
whomsoever.

The charges{or said legal publications are .. . Twent YrBWO o

Dollarsand................. N0...ocvens. e cents (5..22.00....)

My Comui sion Fxpires Notary Public Edmunds Couaty, South Dakota.

Feb. 26,3013

Federal Lifeline Notice

Valley Telecomrﬁuhlmtions Caoaperative provides basic and enhanged telecommunica-
tions services within its service area. Basic Services are offered at the following rates:

Single Party Residence Service $15.50/month
Single Party Business Service  $15.50/month

Local residence and business service includes: voice grade access fo the public tele-
phone network, &ingle-party flat-rated local service free of per minutes charges, dual
tone multi-frequency (touch-tone) service, access to directory assistance service,
access to other operator services, access to 911 emergency services, access o
interexchange (long distance) services, toll limitation for qualifying low-income con-
sumers.

Lifeline and Link-Up hslephune assnstance prugmms arg’ available for quahfylng Iow-
Income subscribers. These programs provide for connectio and rncnlh|y service dis-
counts on telephone service. To qualify, a subscriber must: participate in Medicaid; par-
ticipate -in the' Supplemental Nutrition Assistance Program (SNAP) (fik/a the Food

National School Lunch (NSL) ‘free’ lungl prngram réceive
Supplemental Securlty Income (SSI); receive Federal Public Housing Assistance;
receive Low Income Housing Energy Assistance; or have household income that is at
or beldw 135 pei ng oflhe Federal Paverty Guldelines. Toll blocking at no charge and
rediiced’ deposns ‘sre also avallable.

The basic services described above are offered to all consumers in Valley
Telecommunications's service area. If you have any questions regarding telecommuni-
catians servlces. please call Valley Tetecommunication's business office at (605) 437~
2815 &

PO Box 7 - 102 Main St

A,ALL EY Herreid SD 57632-0007
www.valleytel.net

Stamps l_’rn ram), participate in the Temporary Ald ta' Needy Famllies (I'ANF) pragram; :
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Affidavit of Publication

STATE OF SOUTH DAKOTA
COUNTY OF CAMPBELL

L Lea.h Burke, being first duly sworn-under oath say: the Prairie Pio-
neer is a legal weekly newspaper of general circulation as required by -
S.outh Dakota Codified Laws, and any acts amendatory thereto ub}:
lished to Allan and Leah Burke in said county and state, and has’ geen
§uch legal newspaper during the time heveinafter mentioned; that dur-
1111:{%71 ;;13[2{; sz;.lldlm !:imelaz1 an e;nﬂp;loyee or officer of said newspal;er, I havé
nal knowledge o in thi avit; that 1
e e g e facts stated in this affidavit; that the ad-

FC/M Zn[{iéw\,e, ﬂ/oﬁm

A printed copy of which is hereto attached, was printed and published in

said newspaper for.}... successive weeks upon the following dates, to
| owit:

i d 2302008 220 e
............................... 320 et iy 20 e,
..................... oo 3 20 niiiiiiis iy 20 e,
............................... 320 sty 20 i,
...... reresenmnnseniannne 3 20 s sy 20 cvee

That the full amount of the fees éhai'ge for publishing the same

inures solely to the benefit of the publishers of said newspaper; that
no agreement or understanding for any division of this sum has ’béen :
made with any other person; and that no part of said sum has been
agrqed to be paid to any person whomsoever.

30 day of, b/ d 0—’\(‘/\/6_\’2‘7__ 20 /O

errsresseritastiaratarnittastenasensaes “er
...... Vessusenrs

G H'A , SOUE “““
Stat Notary Puplic
- My Com e of Norih Dakota

ii pirés. JUNE 5, 201




AFFIDAVIT OF PUBLICATION

The NW Blade

PO Box 797; Eureka, SD 57437
605-284-2631

STATE OF South Dakota; COUNTY OF Mc Pherson

I, Heidi Morlock, am authorized by the publisher as agent to make this affidavit of publication.
Under oath, I state that the following is true and correct.

The NW Blade, is a newspaper which is published weekly and is of general circulation and is in
compliance with South Dakota Newspaper Association legalized Statutes.

The notice has been published in the newspaper listed above.
DATE(S) OF PUBIv_,ICATION:
1y /2- 365—(0 Requiril Fedovsl Ustice
7

[ - ! N i~ . oo ) -
2) "‘:’ —Q)’!U I’I{‘V}th '3 ("f' I;zf‘ S'Tr,ﬁ_l L 05/ r"."pa"lt}v’ J\):ﬁl/\"'ﬂ
3)
4)

3)

THE NAME OF THE CORPORATION / GOVERNMENT OFFICE:_ iﬁ/ el Ly Tely pommunicahois

TYPE OF DOCUMENT:

AUTHORIZED SIGNATURE:

Heidi Morlock, Editor

SUBSCRIBED AND SWORN TO BEFORE ME ON THE

£7
4 DAYOFJ)Z& ,20/0’.

NOTARY SIGNATURE: ef28i#/uf



Federal Lifeline Notice

Valley Telecommunications Cooperative provides basic and enhanced telecommunica-
 tions services within its service area. Basic Services are offered at the fojlowing rates:

Single Party Residence Service $15.50/month
Single Party Business Service - $15.50/month

Local residence and business service includes: voice grade access fo the public tele-
phone network, single-party flat-rated local service free of per minutes charges, dual
tone multi-frequency (touch-tone) service, access to directory assistance service,

access to other operator services, access to 911 emergency services, ‘access ‘to
interexchange (long distance) services, loll limitation for, qualifying Iow-mcome con-
sumers. : a

Lifeline and Link-Up telephone assistance programs are :available for quahfylng low
income subscribers. These programs provide for connectlon and monthly service dis
counts on telephone service, To qualify, a subscriber must; participate in ‘Medicaid: pa
ticipate in the Supplemental ‘Nutrition Assistance Program - (SNAP) (f/k/a th
Stamps Program); participate in the Temporary Aid fo Needy Families (TANF) program;
participate in the National School .Lunch (NSL) free lunch . program;  receive

Supplemental” Security Income (SSI); ‘receive Federal Public ‘Housing Assistance;
recaive Low Income Housing Energy Assistance; or have househo!d income that is at
or below 135 percent of the Federal Poverty Guidelines Toll blocklng at no charge and .
reduced deposlts are also avallable ;

The basic services descnbed above -are -offered :{o vall consumers? :
Telecommunications's service area. If you have any questlons regarding telecomm
cations services, please call Valley Telecommunlcatlon busmess offi c:e at: (605) 43]
2615, i ;

PO Box 7 - 102 Ma' st

F‘VALLEY e so steszamy

CWWW, valleytel net

a- 9422010
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eries — Lloyd Dais 538,
illotto 501, Roland Kary
Scott Bartholomew 498.
eek 15)

Knows Best 39-21, Sur-
7-23, Jeopardy 23-37,
1-39.

tame — Carol Ackerman
ole Swann 148, Delores
44,

eries — Delores Heupel
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Friday,

anuary 7, 2011

Father Bormann Hall - Ipswich, SD
dinner: Noon ¢ Speaker: 1:00 p.m. * Business Meeting: 2:00 p.m.

isiness Meeting agenda:
010 Financial Statement Review
irector Election Report

)ther business which may

** Additfional Premiums 10r olZe
** | ARGE is Variety Specific

Call Lee or Danny for additional information

Danny: 605 412-0129

Large Sunflowers, Oil or Ooimn:.o:.

Lee: 605 350-7486

Any Size Sunflowers, Millets, Milo, Safflower, Peas
: Contact: -

www.sunbird-inc.com

800-284-9214

Prices Subject to Change
Huron, SD

ome before the meeting

Federal Lifeline Notice

Valley Telecommunications Cooperative provides basic and enhanced telecommunica-

tions services within iis service area. Basic Services are offered at the following rates:

Single Party Residence Service $15.50/month
Single Party Business Service ~ $15.50/month

Local residence and business service includes: voice grade access to the public tele-
phone network, single-party flat-rated local service free of per minutes charges, dual
tone multi-frequency (touch-tone) service, access to directory assistance service,
access to other operator services, access to 911 emergency services, access fo
interexchange (long distance) services, toll limitation for qualifying low-income con-
sumers.

Lifeline and Link-Up telephone assistance programs are available for qualifying low-
income subscribers. These programs provide for connection and monthly service dis-
counts on telephone service. To qualify, a subscriber must: participate in Medicaid; par-
ticipate in the Supplemental Nutrition Assistance Program (SNAP) (ik/a the Food
Stamps Program); participate in the Temporary Aid to Needy Families (TANF) program;
participate in the National School Lunch (NSL)free lunch program; receive
Supplemental Security Income (SSI); receive Federal Public Housing Assistance;
receive Low Income Housing Energy Assistance; or have household income that is at
or below 135 percent of the Federal Poverty Guidelines. Toll blocking at no charge and
reduced deposits are also available.

The basic services described above are offered to all consumers in Valley
Telecommunications's service area. If you have any questions regarding telecommuni-
cations services, please call Valley Telecommunication’s business office at (605) 437-
2615.

ZUALLEY

PO Box 7 - 102 Main St
Herreid SD 57632-0007
www.valleytel.net




LETTERS TO EXISTING AND NEW CUSTOMERS



Sent oud wovth our Wiﬁ oa 1 cOaiorn Wi
{or QUSTng tustomass requusting Hw  Informacion

Dear Customer:

Valley Telecommunications participates in the Lifeline Telephone assistance program. Lifeline assistance
is available to participants in one or more of the following programs:

Medicaid

SNAP - Supplemental Nutrition Assistance Program (formerly Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Housing Energy Assistance

Temporary Aid to Needy Families (TANF)

National School Lunch (NSL) free lunch program.

Or
e Individuals whose household income is at or below 135 percent of the Federal Poverty.
Guidelines are also eligible for Lifeline assistance.

If you are eligible for Lifeline/Linkup assistance under any of the programs listed above, please complete
the enclosed application.

If you qualify for Lifeline/Linkup assistance based on household income, please complete the enclosed
application and Income Certification Form, attach the required documentation* and return it to our office
in the enclosed return envelope.

*Documentation of income eligibility includes the previous year’s state or federal tax return, a current
income statement from an employer or paycheck stub, a Social Security statement of benefits, or other such
official documents. If your documentation does not cover an entire year, please provide three consecutive
month’s worth of the same type of document. Please note that income is all income actually received by all
members of the household. Income includes salary before deductions for taxes, public assistance benefits,
Social Security payments, pensions, unemployment compensation, veteran's benefits, inheritances,
alimony, child support payments, worker's compensation benefits, gifts and lottery winnings. The only
exceptions are student financial aid, military housing and cost-of-living allowances and irregular income
from occasional small jobs such as baby-sitting or lawn mowing.

If you require assistance completing the forms, please feel free to stop by our office at 102 Main St in
Herreid or you may contact our business office @ 437-2615 and we will be happy to assist you.

Please note that Federal Communications Commission (FCC) guidelines require telephone companies,
like ours, to annually verify a sample of Lifeline customers' for continued eligibility in the program. You
may be required to complete the application and/or provide additional information on a yearly basis for
random sampling purposes.

Sincerely,

Billing Department
Valley Telecommunications Coop., Assn., Inc.

Enclosures



THE TRANSITION TO
DIGITAL TV

LIGIBLE?

After June 12, 2009, a.television receiver
with only ap analog broadcast tuner will re-
quire a conyverter box to receive full power
over-the-air broadcasts with an antenna be-
cause of the Nation's transition to digital

broadcasting.
e Supplemental Nutrition Assistance Program

e  Federal Housini:ssistance (Section B)

*  LowIncome Horhg Energy Assistance before td receive low power, Class A or
translator television stations and with cable
. and gatellite TV services, gaming consoles,

.. ) Z - -
e  Supplemental Security |W VERs, DVD players and similar products.
®  Temporary Assistance for Nee milies (TANF)

e National School Lunch (NSL) free lunch program The DTV transition will have no effect on Val-
ley Video TV subscribers. Analog sets not
connected to a cable/video tv service may
need additional equipment (i.e. converter
box) or may have to be replaced.

Analog—ggé TVs should continue to work as

o  Medicaid (Tite XIX/M;ini[, State Supplemental Assistance)

OTHER WAYS TO QUALIFY

A recent FCC ruling has added an additional efigibility
criterion that is purely “income-based,” and is not tied
to subscriber participation in the previously mentioned
government assistance programs. You are now eligi- Information about the DTV transition is avail-
ble to participate in Lifeline and Link-Up if the your able from www.DTV.gov and from
income is at ,or below 135% of the Federal Poverty www.dtv2009.gov or 1-888-DTV-2009.

Guidelines. (2009 Guidelines extended into 2010.)

Size of Family Unit 2011 Req.
1 $14,702
$19,859
$25,016
$30,173
$35,330
$40,487
$45,644
8 $50,801
For Each Additional Person, Add $ 5,157

~N O g A ow N

Updated 02/02/1 |

FZJ/ALLEY

Valley Telecommunications Coop Assn Inc.
PO Box7 ~ 102 Main StS
Herreid SD 57632-0007
www.valleytel.net

Phone: 437-2615
Toll Free: 1-800-437-2615
Fax: 437-2220



THE PROGRAWM

Changes brought about by"fhe Federal Telecom-
munications Act of 1996 ‘h‘éve resulted in the intro-
duction of low-income’ assistance programs in
South Dakota. Low-income subscribers may qual-
ify to receive reduc;éd monthly and installation
charges for basic teléphone service.

Valley Telecommunications Codperative Assn,
Inc. is authorized toi provide two federal telephone
assistance prograrﬁ\s that were developed in re-
sponse to concerns, about the affordability of tele-
phone service for low-income citizens.

e The Lifeline program provides a reduction in
basic monthly telephone service equal to the
residential subscriber line charge, plus an
additional amount of $1.75. The credit ap-
plies to the main home telephone line listed in
the name of the subscriber. Lifeline subscrib-
ers may also receive blocking of long dis-
tance calls on their telephone line at no
charge.

e The Link-Up program provides eligible sub-
scribers with reduced connection charges for
their basic home telephone service. This
reduction is 50 percent of the applicable
charges, or $30.00, whichever is less. Link-
Up also provides for deferred payment of
connection charges without interest. |t does
not cover the cost of wiring inside your home
and is limited to one time. per home address,
per subscriber.

INCOME CERTIFICATION

If you qualify under the income-based eligibility
criteria, and wish to apply for Lifeline or Link-Up
Assistance, you must provide our office with sup-
porting documentation of income.* Acceptable
documentation of income eligibility includes the
prior year's state, federal, or tribal tax return, a cur-
rent income statements from an employer or pay-
check stub, a Social Security statement of benefits,
a Veterans Administration statement of benefits, a
retirement/pension statement of benefits, and Un-
employment/Workmen's Compensation statement
of benefits, federal notice of letter of participation in

General Assistance, a divorce decree, child sup-
port, or other official document. (Subsection

54.410(a))

*Income for eligibility requirements: is defined fo
include-*all income actually received by all. mem-

bers ‘of the household.” Income: is - considered:
“gross” income, prior to'taxes. - Exceptions to in-

come-include student financial aid, military housing,
and. cost of living allowances, and-irregular income

_from occasional small jobs.

COULD | BECOME INELIGIBLE?

If you no longer participate in any of the qualifying
public assistance programs, you are no longer eligi-
ble for telephone assistance under the program
based criteria.

By signing and submitting the application, you cer-
tify under penalty of perjury that you, in fact, qualify
for Lifeline and Link-Up benefits, and if, at any time,
you become ineligible, you will notify Valley Tele-
communications Cooperative Assn., Inc.

In addition, Valley’'s compliance with the FCC
Regulations will include annual verification of eligi-
bility of program participants. Verification proce-
dures may include random beneficiary audits, peri-
odic submission of documents, or annual self-
certification.

HOow DC [ APPLY?

If you meet the eligibility requirements, completely
fill out and sign the application form provided with
this brochure (include documentation) and mail it
to:

Valley Telecomunications Cooperative

PO Box 7
Herreid SD 57632-0007

If you are applying for assistance under the in-
come-based criteria, you must also include the
supporting documentation of income as indicated.




FZU/ALLEY

Lifeline and Link-Up Assistance Application

(Please Print)
Name
(Last) (First) (Middle)
Address
(Street) (City) (State) (Zip)

Valley Telco Assigned Telephone Number: ( ) -

Number where you can be reached : ( ) -

Please answer the following questions (check appropriate lines):

Lifeline monthly telephone service discount
Link-Up telephone connection charge discount

1. 1 am applying for:

NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT’S NAME.

2. | am currently participating in the following program(s):
(check all that apply )

Medicaid(ex.Title XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low-Income Home Energy Assistance

Temporary Assistance for Needy Families (TANF)

National School Lunch (NSL) free lunch program

OR

3. My household income is at or below 135 percent of the Federal
Poverty Guidelines. (documentation required)

I agree to notify Valley Telecommunications Cooperative Assn,, Inc. if/when |
no longer qualify based on the above criteria.

| certify under penalty of perjury the above information is true. 1 have read the
information on this application and understand that | must meet at least one of
the above qualifications to receive Lifeline and/or Link-Up assistance on my
primary residential telephone line.

Your signature Social Security Number Date

Return to: Valley Telco, PO Box 7, Herreid, SD 57632-0007

OR

ZY/ALLEY

Lifeline and Link-Up Assistance Application

//"\(P/ease Print)
Name /

Last) (First) (Middle)
Address

(Street) (City)

\/)Sate) (Zip)
Valley Telco Assigned Telephone Number: ( -

Number where you can be reached : ( -

Please answer the following Stions (check appropriate lines):

Lifeline monthly telephone service discount
Link-Up telephone connection charge discount

1. I 'am applying for:

NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT’S NAME.

2. | am currently participating-inthg following program(s):
(check all that apply)

Medicaid(ex.Title XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)
Federal Public Housing Assistance
Low-Income Home Energy Assisi,
Temporary Assistance for Ne Families (TANF)
National School Lunch (NSLyfree lunch program

3. My household j#ficome is at or below 135 percent of the Federal
Poverty Gujdelines. (documentation required)

| agree to notify Valley Telecqmmunications Cooperative Assn., Inc. ifiwhen |
no longer qualify based on the®above criteria.

| certify under penalty of perjury the above~information is true. | have read the
information on this application and understanH‘tha.t\lggst meet at least one of
the above qualifications to receive Lifeline and/or Link p\assistance on my
primary residential telephone line. .

Your signature Social Security Number Date

Return to: Valley Telco, PO Box 7, Herreid, SD 57632-0007



Dear Customer,

If you qualify for the Lifeline discount based on income criteria, you MUST complete this form. If you
qualify based on program criteria, you DO NOT need to complete this form.

Customer Name Customer Telephone Number Date Time

**Please complete the following section and return to Valley with supporting income documentation.
The documentation will be verified and certified, and may be returned to you upon your request.

Self Certification for Lifeline/Link Up Under Income-Based Criteria

l, , certify under penalty of perjury that | qualify

{Customer reouestina Lifeline/Link-up Assistance)

for Lifeline/Link-Up assistance based on my household income that is at, or below, 135 percent of the Federal Poverty Guidelines.

| further certify under penalty of perjury that there are members in my household and that the supporting income
documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately represents the annual income of all members
of my household. | agree to notify Valley Telecommunications Coop., Assn., Inc., ifiwhen [ no longer qualify for Lifeline/Link-up
assistance under the income based criteria.

Customer’s Signature: Date: Time-

Customer's Printed Name:

Please list the following information for all household members, including yourself.

AMOUNT OF INCOME
FULL NAME , DATE OF BIRTH - - CONTRIBUTED TO HOUSEHOLD SOURCE OF INCOME

(FOR COMPANY USE ONLY — CUSTOMER DO NOT COMPLETE)

Company Certification for Receipt of Income Supporting Documentation

I acknowledge that Valley Telecommunications Coop., Assn., Inc. has received self-certification and income documentation from the
applicant as listed above. | certify that the documentation provided by this applicant is proprietary and for the sole purpose of

verifying income-based eligibility in the Lifeline/Link-Up telephone assistance programs.

Customer Service Representative, Valley Telecommunications Coop., Assn., Inc. Witness

Date and Time Date and Time

Lifeline/Link-Up Income Based Self-Certification

Income Certification and Company Certification for Receipt of Income Documentation
REV 05/2005




Telephone Assistance Programs

Changes brought about by the Federal Telecommunications Act of 1996 have
resulted in the introduction of low-income assistance programs in South Da-
kota. Low-income subscribers may qualify to receive reduced monthly and
installation charges for basic telephone service.

Valley Telecommunications Cooperative Assn., Inc. is authorized to provide
two federal telephone assistance programs that were developed in response
to concerns about the affordability of telephone service for low-income citi-
zens.

The Lifeline program provides a reduction in basic monthly tele-
phone service equal to the residential subscriber line charge, plus an
additional amount of $1.75. The credit applies to the main home
telephone line listed in the name of the subscriber. Lifeline sub-
scribers may also receive blocking of long distance calls on their
telephone line at no charge.

The Link-Up program provides eligible subscribers with reduced
connection charges for their basic home telephone service. This
reduction is 50 percent of the applicable charges, or $30.00, which
ever is less. Link-Up also provides for deferred payment of con-
nection charges without interest. It does not cover the cost of
wiring inside your home and is limited to one time, per home ad-
dress, per subscriber.

| Telephone service must be in the applicant’s name. The applicant must par-
| ticipate in at least one of the following public assistance programs to be eligi-
& ble:

i o Supplemental Nutrition Assistance Program

¢ Federal Housing Assistance (Section 8)

4o Low Income Home Energy Assistance

& o Medicaid (Title XIX/Medical, State Supplemental Assistance)
| o Supplemental Security [ncome (SSI)

4 » Temporary Assistance for Needy Families (TANF)

_Telephone Services

§| ° National School Lunch (NSL) free lunch program

Call us at 437-2615

R A_,.-._,‘

(Continued) Telephone Assistance Programs @

Other ways to qualify

A recent FCC ruling has added an additional eligibility criterion that is purely
“income-based,” and is not tied to subscriber participation in the previously
mentioned government assistance programs. You are now eligible to partici-
pate in Lifeline and Link-Up if your income is at, or below, 135% of the Federal
Poverty Guidelines. :

Size of Family Unit 2011 Requirements
$14,702
$19,859
$25,016
$30,173
$35,330
540,487
545,644

8 $50,801

For each additional person add: S 5,157

~N o s W

Income Certification

If you qualify under the income-based eligibility criterion, and wish to apply £
for Lifeline or Link-Up Assistance, you must provide our office with supporting §
documentation of income.* Acceptable documentation of income eligibilit
includes the prior year’s state, federal, or tribal tax return, a current incom
statement from an employer or a paycheck stub (at least 2 months), a Social §
Security statement of benefits, a Veterans Administration statement of bene-
fits, a retirement/pension statement of benefits, an Unemployment/Worker’s |
Compensation statement of benefits, federal notice of letter of participation §
in General Assistance, a divorce decree, child support, or other official docu- |
mentation. (Subsection 54.410(1)).

*Income for eligibility requirements is defined to include “all income actuall,
received by all members of the household.” Income is considered “gross” in
come, prior to taxes. Exceptions to income include student financial aid, mili- §
tary housing and cost of living allowances, and irregular income from occa o
sional small jobs. M

Call us at 437-2615



Lifeline and Link-Up Assistance Application

{Continued) Telephone Assistance Programs

|
|
‘; (Please Prinf)
Could I become ineligible? ‘ X
If you no longer participate in any of the qualifying public assistance pro- i Name . )
grams, you are no longer eligible for telephone assistance under the program (kasi) (Fist) (Middle)
based criterion.
L o . | Address
By signinig and submitting the application, you certify under penalty of perjury ' .
that you, in fact, qualify for Lifeline and Link-Up benefits, and if, at any time, (Streat) (City) (State) (@lP)
you hecome ineligible, you will notify Valley Telecommunications Cooperative
Assn., Inc. Vailey Telco Assigned Telephone Number ( ) -

In addition, Valley's compliance with the FCC Regulations will include annual
verification of eligibility of program participanis. Verification procedures in- :
clude random surveys, presentation of supporting documentation, and self-
certification.

Number where you can be reached: ( ) -

Please answer the following questions (check appropriate lines):

1. lamapplying for: Lifeline monthly telephone service discount

How do 1 apply?- Link-Up telephone connection charge discount

If you meet the eligibility requirements, completely fill out and sign the appli-

cation form provided and mail it to: NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT'S NAME.

2. lam currently participating in the following program(s): (check all that apply)
Valley Telecommunications Cooperative

PO Box 7 |

Herreid, SD 57632

Medicaid (ex. Title XIX/Medical, State Supplemental Assistance)
Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance
| If you are applying for assistance under the income-based criterion, you must

. . - Low-Income Home Energy Assistance
O also include the supporting documentation of income as indicated.

es

Temporary Assistance for Needy Families (TANF)

National School Lunch (NSL) free lunch program
OR

3. My household income is at or below 135 percent of the Federal
. Poverly Guidelines. (documentation required)

1 agree to notify Valley Telecommunications Cooperétive Assn., Inc. iffwhen I no longer qualify
based on the above criteria.

1 certify under penalty of perjury the above information is true. | have read the information on
this application and understand that | must meet at least one of the above qualifications to
receive Lifeline and/or Link-Up assistance on my primary residential telephone line.

_Telephone Servi

Call us at 437-2615 Your Signature Social Security Number Date




if you qualify for the Lifeline/Link-Up discount based on income criterion, you MUST complete this form. If you qualify based on program criterion, you DO NOT need to complete this form.

Customer Name Customer Telephone Number Date Time

*Plaase complete the following section and return to Valley with supporting income documentation. The documentation will be verified and certified, and may be refurned fo you upon request.

SELF CERTIFICATION FOR LIFELINE/LINK-UP UNDER INCOME-BASED CRITERION
l . certify under penalty of perjury that | qualify for Lifeline/Link-Up assistance based on my

{Customer requesting Lifeline/Link-Up Assistance}

household income that is at, or below, 135 percent of the Federal Poverty Guidelines. | further ceriify under penalty of perjury that there are

members in my household and that the supporting income documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately repre-
sents the annual income of all members of my household. | agree to notify Valley Telecommunications Coop., Assn., Inc. ifiwhen | no longer qualify for
Lifeline/Link-Up assistance under the income based criterion.

Date: Time:

Customer’s Signature:

Customer’s Printed Name:

Please list the following information for all household members, including yourself.

Full Name Date of Birth Amount of income Contributed to Household Source of Income
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TELEPHOINE ASSISTANCE PLAN
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The Program

Changes brought about by the Federal Telecommunlcatlons Act of 1996 have resulted in the lntroductlon of low-
income ‘assistance programs in South Dakota. Low-income; subscnbers may qualify to receive reduced monthly
and installation charges for basrc telephone service.

Valley Telecommunlcatlons Coop Assn., Inc. is authonzed to provide two federal telephone assrstance programs
that were deve_lopedln response to concerns about the affordability of telephone service for low-income citizens.

Llfellne

The Lifeline program provldes a reduction in basic monthly telephone service equal to the residential subscriber
line charge, plus an additional amount of $1.75. The credit apphes to the main home telephone line listed in the
name -of the subscriber. Lifeline subscribers may also receive blocklng of long distance calls on their telephone
line at-no additional charge.

LInk-Up

The Link-Up program provrdes elrglble subscribers with reduced connection charges for their basic home tele-
phone service. This reduction is 50 percent of the applicable charges, or $30.00, whichever is less. Link- -Up also
provides for deferred payment of connection charges without interest. It does not cover the cost of wnnng inside
your home: and is llmlted to one time, per home address per subscrlber

Who is Ellgible" ; e : : !
Telephone service must be in the appllcant’s name. The appllcant must partrcrpate ln at least one of the followmg k
pUbIlC assnstance programs to.be eligible: - :
~ Supplemental Nutrition Assistance Program
“Federal Housing Assistance (Section 8)
Low.Income Home Energy Assistance
* Medicaid (Title XIX/Medical, State Supplemental Assrstance)
Supplemental Security Income (SSI)
“Temporary Assistance for Needy Families {TANF)
National School Lunch (NSL) Free Lunch Program .

Other Ways to Qualify

A recent FCC ruling has added an additional ellgrbllrty criterion that is _purely “lncome based”, and is not tied to
subscriber participation in the previously mentioned government assistance programs. You are now eligible to par-
ticipate in Lifeline and Link-Up if your income is at, or below 135% of the Federal Poverty Guidelines. Current guide-
lines may be obtained by contacting Valley Telecommunications Coop. Assn., Inc. or visit www.universalservice.org.

lncome Certlﬁcatlon

If you qualify under the income-based eligibility criteria, and wish to apply for Llfellne or Llnk -Up ASS|stance you
must provide our office with supporting documentation ‘of income.* Acceptable -documentation of income eligibility
Jncludes the prior year’s state, federal, or tribal tax return: a current income statement from an employer or paycheck
stub; a Social Security statement of benefits; a Veterans Administration statement of benefits; a retirement/pension
.statement of benefits; and unemployment/workmen’s compensation statement of benefits; federal notice of letter of
partncrpatlon in General Assrstance adivorce decree ch||d support, or other official document (Subsection 54.41 0(a))

* Income for ellglbrllty reqmrements is defined to lnclude “all income actually recelved by all members of the
- household.” Income is considered “gross” income, prior to taxes. Exceptions to income include student finan-
cral ald mllltary housmg, and cost of l|v1ng allowances and |rregular income from occasmnal small jObS

Could 1 become ineliglble?

If you no longer. participate in any of the quallfyrng publlc assrstance programs you are no Ionger el|g|ble for
telephone assrstance under.the program based criteria. i

By signing and submlttlng the apphcatlon, you certlfy under penalty of perjury “that you, in tact quallfy for Llfellne
and Link-Up benefits, and if, at any tlme you.become |neI|g|ble you: will notify Valley Telecommunloatlons Coop
Assr,, Inc. . : .

lnaddrtlon Valleys compllance wlth the FCC Flegulatlons erI lnclude annual verification of ellglblllty of program
participants. Verification procedures may lnclude random beneflolary audlts penodrc submission:of documents
ar annual self-cemflcatlon : ,

How to Apply : ~ : L :

Contact Valley Telecommunications Coop Assni,, lnc to obtaln an apphcatlon and income certlflcatlon and veri-
fication form and provide all supporiing documentatlon to Valley s busuness offlce at: PO Box 7,102 Marn St S
Herreid, SD 57632; or call 437-2615. , ;
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Universal Service Administrative Company

Telephone Assistance Programs for Low Income Households

Selected state:
| South Dakota

Please select your local phone company from the list below.
(Not all phone companies are listed. Please call your local phone company for more information if they are not listed here.)

' Valley Telecommunications Coop

Lifeline and Link Up Information for Valley Telecommunications Coop Assn Customers
in South Dakota

Landline or Wireless Services

Lifeline is a government program that offers qualified low income households a discount on their monthly local telephone
bill. Each state has its own guidelines to qualify. The application and qualification process differs by state and sometimes
by individual phone company.

* How much can | save?
You will save up to $8.25 on your basic monthly bill. These benefits apply to your local telephone service charges
that you purchase as flat rate service . These benefits will also cover your subscriber line charge.

*+ How do | know if | am eligible?

Program based eligibility:
» Federal Public Housing Assistance / Section 8

= Supplemental Nutrition Assistance Program (SNAP)

» Medicaid

* Low Income Home Energy Assistance Program (LIHEAP)

» Supplemental Security Income (SSI)

» National School Lunch (free program only)

+ Temporary Assistance for Needy Families (TANF)

+ Additional eligibility criteria may apply to residents of federally recognized tribal lands

Income based eligibility:
« Total household income at or below 135% of the Federal Poverty Guidelines.

+ Are there any restrictions?
Lifeline can only be used for the primary telephone line in a household. You may purchase additional services
available to a non-Lifeline customer. You must establish phone service prior to applying for the Lifeline discount.
The name on the phone bill must match the name of the household member participating on the eligible program
with the exception of the National School Lunch free Program.

* How do 1 apply?
To apply for Lifeline call Valley Telco in Herreid SD directly at 605-437-2615. You may find more information
about Lifeline and other telephone services available from Valley Telecommunications Coop Assn at
hitp://www.valleytel.net . An application can be obtained via phone, or from Valley Telco in Herreid SD.

+  What proof of eligibility do | need to provide?
You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs
listed above. Proof of total household income may be required for income based qualification. Your Lifeline
benefits will take effect when proof of eligibility is received.

+ How do | continue to receive Lifeline benefits?

Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility
requirements or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits
must notify their service provider.

http://www.usac.org/li/low-income/lifelinesupport/browser/Default.aspx 5/17/2011
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* Other Useful information

There are other options that can help you save money, including free toll blocking, waived deposit with toll
blocking and voluntary limit on long distance calling (toll control).

Link Up helps households reduce the cost of initiating telephone service. This program pays some of the cost of
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover
the cost of wiring inside your home.

+ How much will | save?
Link Up will pay 50% of your installation charges for total discount of $5.00-21.50. (Maximum benefit $30. 00) An
additional discount may apply to residents of federally recognized tribal lands.

« How do | know if | am eligible?
If you qualify for Lifeline, you also qualify for Link Up.

* Are there any restrictions?
Link Up can only be used for the charges for activating a primary telephone line or moving existing service to a
new address. Charges related to wiring and telephone jacks within your home and wireless handsets are not
eligible for the Link Up discount.

* How dolapply?
;l_'.? Eﬁpply for Link Up you will follow the same application process as Lifeline and the same proof of eligibility as
ifeline.

Being a Lifeline or Link Up customer does not protect you from being disconnected if you fail to pay your
telephone bill.

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company.

Lifeline can only be applied to one wireless OR wireline telephone per household.

Permanent link to this posting:
Click here to access this page directly.
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