
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2011 

Company: 

Address: 

Telephone number: 

Valley Telecommunications Cooperative Association, Inc. 

PO Box 7 

Herreid, SD 57632-0007 

Company contact: Lisa Ochsner or Marcia Huber 

Study Area Code: 391685 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up." (See attached letter.) 

X Company's LifelineILink Up information in directory. 

X Company's LifelineILink Up information available on Company website. 
(www.vallevtel.net) 

X Company's information posted on USAC website. 

Other (describe): 



ADVERTISEMENTS IN MEDIA OF GENERAL DISTRIBUTION 





WFHDAVIT OF P U B L ~ G A ~ 8 N  
STATE OF SOUTH DAKOTA 

ss 
County of Edmuads ) 

. .?.: ?:. . .G.?bs?,?. .of saidcounty andState, being £hat duly swornon his oath 
says: The Ipswich Tribune; a weekly newspaper in general circulation, 
printed and published in Ipswich, in said County and State by the Gibson 
Publishing and Printing Company; and has been such newspaper during t ima  
hereinafter mentioned; that said newspaper now has, and has had during the 
publication of the attached advertisement, a bonafide circulation of a t  least 200 
copies weekly, and.has been published within the said County of Edmunds Wtiftr 
two successive weeks prior to the publieation of said attached advertisement, and 
was during thepublications of said advwtismmeht, and now is, printed in whole or 
in part, in an office maintained at said place of publication. That said newspaper 
is and has been during the publication of attached advertisement, a legal 
newspaper, as defined by the laws of thestate of SouthDakota. 

.........................  hat I, .. .; . .D. : E:. .. Gibs on. , the undersigned, am 

. Pu!? 1i.5he~. ....... .oi.saidnewspaper andarn in charge of the advertising 

thereof and have personal knowledge of all the facts stated in tbla affidavit and 

............................................. that the advertisement headed 

FEDERAL L I F E L I N E  NOTICE ................................................................................ 
................................................................................ 

a printed copy of which hereto attached, was printed and published in the said 

one newspaper for ............................ succesaiveiauea. 

.. TheFirst publication being made on the. .... .??. day oi ... D?c :. . . . . . .  20?.0 

Thesecond publication being made on the ......... day of ............... , ...... 
The.Thid publication being made on the ......... ..day of ............... , ...... 

1 

TheFourth publication k i n g  madeon the.. ...... ..day of ............... , ...... 
TheFifthpublication being made on the.. ......... .day of ............... , ...... 
The Sixth publication being made on the ........ .day of . .  ............. , ...... 
The Seventh publication being madeon the ......... day of ............... , ...... 

......... ...... The Eighth publication being made on the. day of ............... , 
The Ninth publication bein$ made on the ........... day of ............... , ...... 

...... ........... The Tenth publication being made on the day of ............... , 
mat the f& amount of the fee charged for publicatian of said annexed notice 
inures to the benefit of the pubMaht!r of the BPswil Tribune : that no 
agreement or undemtmdirjg forthe &vision of the fee thered haaa been made with 
any other person, and that no part tLmf has hen agreed to be paid toany penon 
whornwvw. 

Qo&r%and., ............ , P R 4  . a , . ,  .. . . . . . . . .  cents ($..Zz.,.(IR ....... ) 

S~lbscribeda~d8wom to before me tlobs.. .... .2D.. . . .  day of..!?!?.:., ......., 20.!0 

. JM . .a. . .  .., 

Notasy R~bl ic  Ebmdnads ~ g r n t ~ ,  So&h Dakota. 

Federal Lifeline Notice 

Valley Telewmmunicatlons Cooperalive provides basicand enhanced telewmmunica- 
tions services within its service area. Basic Services are offered at the following rates: 

Single Party Residence Service $15.501month 
Single Party Business Service $15.501month 

Local residence and business service includes: voice grade access lo Ule public lele- 
phone network, single-party flat-rated local service free of per minutes charges, dual 
tone multi-frequency (touch-tone) service, access to directory assistance service, 
access to other operator services, access lo 911 emergency services, access lo 
interexchange (long distance) services, toll limitation for qualifying low-income wn- 
sumers. 

Lifeline and Link-Up telephone assistance programs are available for qualifying low- 
income subscribers. These programs provide for connection and monthly service dis- 
counts on telephone service. To qualify, a subscriber must: participate in Medicaid: par- 
ticipate in the Suppiemenkit NulriUon Assistance Pragram (SNAP) (fIWa the F w d  
Stamps Program); participate in UleTemporary Aid to Needy Families (TANF) program; 
participate in the National School Lunch (NSL) free lunch program; receive 
Supplemental Security lnwme (SSI); receive Federal Public Housing Assistance; 
receive Low income Housing Energy Assistance; or have household income that is at 
or below 135 percent of the Federal Poverty Guidelines. Toll blocking at no charge and 
reduced deposits are also available. 

The basic services described above are offered to all consumers in Valley 
Telecommunications's service area. If you have any quesllons regarding telecommunl- 
cations services, please call Valley Telecommunication's business office at (6051 437- 
2615. 

. PO Box 7 - 102 Main St &ALLEY Herreid SIJ 57832-0007 
www.valleytel.net 

Commission Expua 
Feb. 26, u)i3 



AFFIDAVIT OF PUBLIGATIOT+J 
SWTZ OF SOUTH DAKOTA ) 

) ss 
County of Edrnullds ) 

. .! :.?,'. . Gi.!so~t,ofsaid~ounty andStete, being first duly swornon his oath 
says: RoscoeMosmer Indepndeni is a weekly newspapr  in general circulation, 
printed and published in Ipswich, in said County and State by the Gibson 
Publishing and Printing Company; and has bmn such newspaper durimg the times 
hereinafter mentioned; that said newspiper, now has, and has had during the 
publication of the attached advertisemenf a bonafide circulation of a t  least 200 
copies weeltly, and has been published with& the said County of Edmunds fifty- 
two successive weeks prior to the publication of said attached advertisement, and 
was during the publications of said advertlsrnment, and now is, printed in whole or 
in part, in an oflice maintained at said place of publication. That said newspaper 
is and has bsen during the p~bl i~at i0n of attached advertisement, a legal 
newspper, as  defined by the laws of the state of South Dakota. 

That I, ..... .!?:E.' .. %b.? !??. ... . . . . . . . . .  ;. .......... , the undersigned, am 

P u b l i s h e r  .......................... .oi saidnewspsper and a m  in charge of the adverlising 

thereof and have personal knowledge of all the facts stated in this affidavit and 

that the advertisementheaded . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
FEDERAL LIFELINE NOTICE ................................................................................ 

a printed copy of which hereto attached, was printed and published in Ule said 

o n e  newspaper for ............................ .successive issues. 

The Firat publication being made on the. . . .  ..??. . .  day of ... .O!?c.: . . . .  , 2!?10 
The Seond  publiicalian being made on the ......... day of . . . . . . . . . . . . . . .  , ...... 

VheThird publication being madeon the . . . . . . . . . .  day of . . . . . . . . . .  , *...... 

I& Fourth publication k i n g  made on the. . . . . . . . .  day of . . . . . . . . . . .  , ...... 
The Yi th  publication being made on the. . . . . . . . . . .  day o f .  . . . . . . . . . . . . . .  , ...... 

. . . . . . . . . . . . .  ...... The Sixth publication being made on the . . . . . . . .  day o f . .  , 

...... . . . . . . .  . . . . . . . . . . . . . . .  The Searenth publication being made on the. day of , 

..... The Eighth plablication being made on the.. ....... day of . . . . . . . . . . . .  , 

...... . . . . . . . . . . . .  The Ninth publication bdng madeon the . . . . . . . . . .  day of , 

The Tenth ~ublication being made on the.. ........ day of . . . . . . . . . . . . . . .  , ...... 
Thqt the full amount of the fee charged for publication of said annexed notice 
inures to the benefit of the publisher of the Rmscw-Hannaerr Bndsp~ndso~O; that n l  
agreement or understanding for thedivision of the fee thereof has been made with 
any other perwn, and that no part thereof has been agreed to be paid to any person 
whomsoever. 

The chargesfor said legal publications are . .  .Tw@n.ty,-&wo . . . . . . . . . . . . . . . . . .  

Dollarsand.. ............... no.. ....................... cents ( 8  ... 22..0I) ...... I 

Subscribednnd slflrrm to b fo reme  this.. .... .?.? .... day .... 

Federal Lifeline Noblce 

Valley Telecomniunicattons Cooperative pmvldes baslc and enhanced lelecommunica- 
Uons servlces wllhin ils servlce area Basic Services are offered at the following rates 

Slngle Party Residence Service $15 50lmonth 
Single Party Buslness Service $15.501month 

Local residence and business servlce includes volce grade access to the public lele- 
phone network, slngle-party flat-rated local service free of per minutes charges, dual 
tone rnultl-frequency (touch-tone) service, access to d~rectory asslstance service. 
access to other operator services, access to 911 emergency servlces, access to 
interexchange (long dlslance) servlces, toll IimiIaUon for qualifying low-Income con- 
sumers. 

Lifeline and Lhk-Up telephone asslstance programs are'avaiiable for qualtfylng low- 
Income subscribers These programs pmvlde for connection and monlhly service dis- 
counls on telephone service To qualify, a subscriber must parlicipale In Medicaid, par- 
ticipate In the Supplemenlal NutnUon Assistance Program (SNAP) (flkla the Food 
Stamps Program); paNclpale In lheTemporary Aid to Needy Famllles (TAN0 program. 
participate l i l t he  National School Lunch (NSL) free lunch program, receive 
Supplemental Sburlty income (SSI), receive Federal Publlc Housing Asslslance, 
receive Low lnwme Houslng Energy Asslslance, or have household income that is at 
or below 135 percent of lhe Federal Poverty Guldellnes Toll blocking at no charge and 
reduced dapostls are also avallable 

The basic servlces described above are offered to all consumers In Valley 
Telecommunlcabons's service area If you have any questions regardlng telecommunl- 
cations servlces, please call Valley Telecommunlcallon's buslness ofice al(605) 437- 
2615 

PO Box 7 - 102 Main St * m ~ m  Herreid SD 57632-0007 
www.valleytel.net 

Notary Public Eclsnmda Co~~nty,  South Dakota. 



Affidavit of Publication 

STATE' OF SOUTH DAKOTA 1 ss: 
COUNTY OF CAMPBELL 

I, Leah Burke, being first duly swomunder oath say: the Prairie ~ i o -  
neer is a legal weekly newspaper of general circulation as required by 
South Dakota Codified Laws, and.any acts amendatory thereto, pub- 
lished to Allan and Leah Burke in said county and state, and has been 
such legal newspaper during the time hereinafter mentioned; that dur- 
ing al l  of said time as an employee or officer of said newspaper, I have 
had personal knowledge of the facts stated in  this affidavit; that the ad- 
vertisement headed: 

A printed copy of whichis hereto attached, was printed andpublishedin 

said newspaper for.1 ... successive weeks upon the following dates, to 

' wit: 

That the full amount for publishing the same 

...... to wit: the sum of 

inures solely to the benefit of the publishers of said newspaper; fhat 
no agreement or understanding for any division of this sum has been 
made with any other person; and that n o  part of said sum has been 
agreed to be paid to any person whomsoever. 

subscribed and sworn to before me this 3+ 
............ day of, ...... K&!.a% 20 .!..g .... 



AFFIDAVIT OF PUBLICATION 

The NW Blade 
PO Box 797; Eureka, SD 5743 7 

605-284-263 1 

STATE OF South Dakota; COUNTY OF Mc Pherson 

I, Heidi Morlock, am authorized by the publisher as agent to make this affidavit of publication. 
Under oath, I state that the following is true and correct. 

The NW Blade, is a newspaper which is published weekly and is of general circulation and is in 
compliance with South Dakota Newspaper Association legalized Statutes. 

, 

The notice has been published in the newspaper listed above, 
DATE(S) OF PUBLICATION: 
1) / 3 - 3 b - / b  Rt$,t,,ri/ FcL/:v;L/ , b t ; G L c  

1' 

THE NAME OF THE CORPORATION i GOVERNMENT OFFICE: . I /  ~4 1 1 4 '5 1, L ( s ~ ~ ; l ~ ~  i i h  @IS 

TYPE OF DOCIJMENT: 

AUTHORIZED SIGNATURE: 

SUBSCRIBED AND SWORN TO BEFORE ME ON THE 

a D A Y  OF ,zo- . - 

NOTARY SIGNATURE: 



Federal Lifeline Notice I 
Valley Telecornrnunicat~ons Cooperative provides basic and enhanced telecommunica- 
tions services within ~ t s  service area. Basic Services are offered at the following rates: I 

Single Party Residence Service $15.50/month 
S~ngle Party Business Service $1 5.501month I 

Local residence and business service includes: voice grade access to the public tele- 
phone network, single-party flat-rated local service free of per minutes charges, dual 
tone multi-frequency (touch-tone) service, access to directory assistance service, 
access to other operator services, access to 911 emergency services, access to 
interexchange (long distance) services, toil limitation for. qualifying low-income con- 
sumers 

counts on telephone service. To 





LETTERS TO EXISTING AND NEW CUSTOMERS 



Dear Customer: 

Valley Telecolnlnullicatiol~s participates in the Lifeline Telephone assistance program. Lifeline assistai~ce 
is available to participants in one or lnore of the following progsalns: 

Medicaid 
SNAP - Supplerneiltal Nu~tsition Assistailce Program (folmerly Food Stamps) 
Supplemental Security hlcoine (SSI) 
Federal Public Housing Assistance 
Low Income Housi~lg Energy Assistarlce 
Tempora~y Aid to Needy Families (TANF) 
National School Lunch (NSL) fiee lunch progsain. 

Individuals whose household iilco~ne is at or below 135 percent of the Federal Poverty. 
Guidelines are also eligible for Lifeline assistailce. 

If you are eligible for Lifeline/Linlup assistailce under ally of the progsains listed above, please cornplete 
the eilclosed application. 

If you qualify for Lifeliile/Lillkup assistance based 011 household income, please coinplete the eilclosed 
application and I77come Certificatior~ Form, attach the required documelltation* and retuill i t  to our office 
in the eilclosed retun1 envelope. 

*Documentation of income eligibility includes the previous year's state or federal tax return, a cursent 
income statement from an employer or paycheck stub, a Social Security statement of benefits, or other such 
official documents. If your docu~nentation does not cover an entise year, please provide thee consecutive 
month's worth of the saiile type of document. Please note that irrcolne is all income actually received by 
members of tlie household. Income includes salary before deductions for taxes, public assistance benefits, 
Social Security payments, pensions, uneleliploynlent compensation, vetera~l's benefits, inheritances, 
aluiiony, child support payments, worker's colnpensation benefits, gifts and lottery winnings. Tlie oilly 
exceptions ase student financial aid, lnilitary housing and cost-of-living allowances and irregular income 
from occasional srnall jobs such as baby-sitting or lawn mowing. 

If you require assistailce co~npletillg the foms, please feel fsee to stop by our office at 102 Main St in 
Herreid or you may coiltact our business office @ 437-261 5 and we will be happy to assist you. 

Please note that Federal Coillinullicatioils Corn~nissioll (FCC) guidelines require telepholle compai~ies, 
like ours, to a~lllually verify a sa~nple of Lifeline customers' for coiltillued eligibility in the program. You 
inay be required to coinplete the application aild/or provide additional illfo~lnatioll on a yearly basis for 
r a~ ldo~n  sampling purposes. 

Sincerely, 

Billing Depai-tineilt 
Valley Teleco~n~nuilicatioi~s Coop., Assn., hlc. 

Enclosures 



1 

T H E  T R A N I S I T B O N  TO 
DIICBT\AL T V  

\ 

participate in at least one to receive full power 

transition to digital 

Supplements Nutrition Assistance Program \ 
Medicaid (Title XlWMe I I, State Supplemental Assistance) ).?,~ 

TVs should continue to work as 
low Dower. Class A or 

trans1 t.6r television stations and with cable 
and,, 2 atellite TV services, gaming consoles, 

Supplemental Security thyme (ss~) FRS, DVD players and similar products. 

Temporary Assistance for Neb- TAW) - 
National School Lunch (NSL) free lunch program 

O T H E R  W A Y S  T O  Q U A L I F Y  

A recent FCC ruling has added an additional eligibility 
criterion that is purely "income-based," and is not tied 
to subscriber participation in the previously mentioned 

government assistance programs. You are now eligi- 
ble to participate in Lifeline and Link-Up if the your 
income is at ,or below 135% of the Federal Poverty 

Guidelines. (2009 Guidelines extended into 201 0.) 

Size of Family Un i t  20 1 1 Req. 

For Each Additional Person, Add $ 5,157 

The DTV transition will have no effect on Val- 
ley Video TV subscribers. Analog sets not 
connected to a cableivideo tv service may 
need additional equipment (i.e. converter 
box) or may have to be replaced. 

Information about the DTV transition is avail- 
able from www.DTV.qov and from 
www.dtv2009.aov or 1-888-Dm-2009. 

Updated 02/02/11 

A N C E  

Valley Telecommunications Coop Assn Inc. 
PO Box7 - 102 Main St S 

Herreid SD 57632-0007 
www.valleytel.net 

Phone: 437-2615 
Toll Free: 1-800-437-2615 

Fax: 437-2220 



e T H E  P R O G R A M  E N C O M E  CEWTBFBCABBON 

Changes brought about by'the Federal Telecom- 
munications Act of 1996 bave resulted in the intro- 

duction of low-income' assistance programs in 
South Dakota. LOW-in,come subscribers may qual- 
ify to receive reduced monthly and installation 
charges for basic telephone service. 

Valley Telecommunications Cooperative Assn, 
Inc. is authorized to provide two federal telephone 
assistance programs that were developed in re- 

sponse to concerns' about the affordability of tele- 

phone service for low-income citizens. 

The Lifeline program provides a reduction in 

basic monthly telephone service equal to the 
residential subscriber line charge, plus an 
additional amount of $1.75. The credit ap- 

plies to the main home telephone line listed in 

the name of the subscriber. Lifeline subscrib- 

ers may also receive blocking of long dis- 
tance calls on their telephone line at no 
charge. 

e The Link-Up program provides eligible sub- 

scribers with reduced connection charges for 
their basic home telephone service, This 

reduction is 50 percent of the applicable 
charges, or $30.00, whichever is less. Link- 
Up also provides for deferred payment of 
connection charges without interest. It does 
not cover the cost of wiring inside your home 
and is limited to one time. per home address, 
per subscriber. 

If you qualify under the income-based eligibility 
criteria, and wish to apply for Lifeline or Link-Up 
Assistance, you must provide our office with sup- 
porting documentation of income.* Acceptable 
documentation of income eligibility includes the 
prior year's state, federal, or tribal tax return, a cur- 
rent income statements from an employer or pay- 
check stub, a Social Security statement of benefits, 
a Veterans Administration statement of benefits, a 
retirementlpension statement of benefits, and Un- 
employmentiWorkmen's Compensation statement 
of benefits, federal notice of letter of participation in 
General Assistance, a divorce decree, child sup- 
port, or other official document. (Subsection 
54.410(a)) 

*Income for eligibility requirements is defined to 
include "all income actually received by all mem- 

bers of the household." Income is considered 
"gross" income, prior to taxes. Exceptions to in- 
come include student financial aid, military housing, 
and cost of living allowances, and irregular income 
from occasional small jobs. 

C O U L D  I B E C O M E  UNEbl iGBBhE? 

If you no longer participate in any of the qualifying 
public assistance programs, you are no longer eligi- 
ble for telephone assistance under the program 
based criteria. 

By signing and submitting the application, you cer- 
tify under penalty of perjury that you, in fact, qualify 
for Lifeline and Link-Up benefits, and if, at any time, 
you become ineligible, you will notify Valley Tele- 
communications Cooperative Assn., Inc. 

In addition, Valley's compliance with the FCC 
Regulations will include annual verification of eligi- 
bility of program participants. Verification proce- 
dures may include random beneficiary audits, peri- 
odic submission of documents, or annual self- 
certification. 

H O W  D O  O A P P L Y ?  

If you meet the eligibility requirements, completely 
fill out and sign the application form provided with 
this brochure (include documentation) and mail it 
to: 

Valley Telecomunications Cooperative 

PO BOX 7 

Herreid SD 57632-0007 

If you are applying for assistance under the in- 
come-based criteria, you must also include the 
supporting documentation of income as indicated. 



LLEY 
Lifeline and Link-Up Assistance Application 

(Please Print) 
Lifeline and Link-Up Assistance Application 

/(Please Print) 
r' 

Name 
(Last) (First) (Middle) 

Name 
t a s t )  (First) (Middle) 

Address 
(Street) (zip) 

Address 
(Street) (City) (State) (zip) 

Valley Telco Assigned Telephone Number: ( 4-- Valley Telco Assigned Telephone Number: ( ) - 

Number where you can be reached : ( ) - Number where you can be reached : ( ,A - 

Please answer the following stions (check appropriate lines): pb Please answer the following questions (check appropriate lines): 

1. I am applying for: Lifeline monthly telephone service discount 
Link-Up telephone connection charge discount 

1. I am applying for: Lifeline monthly telephone service discount f Link-Up telephone connection charge discount 

NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT'S NAME. 

2. 1 am currently participating in the following program(s): 
(check all that apply) 

Medicaid(ex.Title XIWMedical, State Supplemental Assistance) 
Supplemental Nutrition Assistance Program (Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance 
Temporary Assistance for Needy Families (TANF) 
National School Lunch (NSL) free lunch program 

OR 

Medicaid(ex.Title XIWMedical, mental Assistance) 
Supplemental Nutrition 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 

3. is at or below 135 percent of the Federal 
required) 

3. My household income is at or below 135 percent of the Federal 
Poverty Guidelines. (documentation required) 

I agree to notify Valley Tele Cooperative Assn., Inc. iflwhen I 
no longer qualify based on 

I agree to notify Valley Telecommunications Cooperative Assn., Inc. iflwhen I 
no longer qualify based on the above criteria. 

I certifv under penalty of periuw information is true. I have read the 
information on this application and understan& at least one of 
the above qualifications to receive Lifeline 
primary residential telephone line. 

I certify under penalty of periuw the above information is true. I have read the 
information on this application and understand that I must meet at least one of 
the above qualifications to receive Lifeline andlor Link-Up assistance on my 
primary residential telephone line. 

Your signature Social Security Number Date Your signature Social Security Number Date 

Return to: Valley Telco, PO Box 7,  Herreid, SD 57632-0007 Return to: Valley Telco, PO Box 7 ,  Herreid, SD 57632-0007 



Dear Customer, 

If you qualify for the Lifeline discount based on income criteria, you MUST complete this form. If you 
qualify based on program criteria, you DO NOT need to complete this form. 

**Please complete the following section and return to Valley with supporting income documentation. 
The documentation will be verified and certified, and may be returned to you upon your request. 

Self Certification for LifelineILink Up Under Income-Based Criteria 

1, , certify under penalty o f  perjury that I qualify 
(customer reauestina L~feline/Link-uo Assistance1 

for LifelinelLink-Up assistance based on my household income that is at, or below, 135 percent of the Federal Poverty Guidelines. 

I further certify under penalty of perjury that there are members in my household and that the supporting income 

documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately represents the annual income of all members 

of my household. I agree to notify Valley Telecommunications Coop., Assn., Inc., iflwhen I no longer qualify for LifelineILink-up 

assistance under the income based criteria. 

Customer's Signature: Date: Time. 

Customer's Printed Name: 

Please list the following information for all household members, including yourself. 

AMOUNT OF INCOME 
FULL NAME DATE OF BIRTH CONTRIBUTED TO HOUSEHOLD SOURCE OF INCOME 

Customer Name 

(FOR COMPANY USE ONLY- CUSTOMER DO NOT COMPLETE) 

Customer Telephone Number Date 

Company Certification for Receipt of lncome Supporting Documentation 

I acknowledge that Valley Telecommunications Coop., Assn., Inc. has received self-certification and income documentation from the 

applicant as listed above. I certify that the documentation provided by this applicant is proprietary and for the sole purpose of 

verifying income-based eligibility in the LifelinelLink-Up telephone assistance programs. 

Customer Service Representative, Valley Telecommunications Coop., Assn., Inc. W~tness 

Date and Time Date and Time 

LifelineILink-Up lncome Based Self-certification 
lncome Certification and Company Certification for Receipt of lncome Documentation 

REV 0512005 

Time 



IEr 
Telephone Assistance Programs 

Changes brought about by the Federal Telecommunications Act of 1996 have 
resulted in the introduction of low-income assistance programs in South Da- 
Itota. Low-income subscribers may qualify to receive reduced monthly and 
installation charges for basic telephone service. 

Valley Telecommunications Cooperative Assn., Inc. is authorized to provide 
two federal telephone assistance programs that were developed in response 
to concerns about the affordability of telephone service for low-income citi- 
zens. 

The Lifeline program provides a reduction in basic monthly tele- 
phone service equal to the residential subscriber line charge, plus an 
additional amount of $1.75. The credit applies to the main home 
telephone line listed in the name of the subscriber. Lifeline sub- 
scribers may also receive bloclting of long distance calls on their 
telephone line at no charge. 

The Link-Up program provides eligible subscribers with reduced 
connection charges for their basic home telephone service. This 
reduction is 50 percent of the applicable charges, or $30.00, w h i c h 
ever is less. Link-Up also provides for deferred payment of con- 
nection charges without interest. It does not cover the cost of 
wiring inside your home and is limited to one time, per home ad- 
dress, per subscriber. 

Telephone service must be in  the applicant's name. The applicant must par- 
ticipate in at least one of the following public assistance programs to  be eligi- 
ble: 

Supplemental Nutrition Assistance Program 

* Federal Housing Assistance (Section 8) 

Low lncome Home Energy Assistance 

Medicaid (Title XIX/Medical, State Supplemental Assistance) 

Supplemental Security lncome (SSI) 

Temporary Assistance for Needy Families (TANF) 

National School Lunch (NSL) free lunch program 

Call us at 437-2615 

(Continued) Telephone Assistance Programs 

Other ways t o  qualify 

A recent FCC ruling has added an additional eligibility criterion that is purely 
"income-based," and is not tied to subscriber participation in the previously 
mentioned government assistance programs. You are now eligible to partici- 
pate in Lifeline and Link-Up if your income is at, or below, 135% of the Federal 
Poverty Guidelines. 

Size of Family Unit 2011 Requirements 

1 $14,702 

2 $19,859 

3 $25,016 

4 $30,173 

5 $35,330 

6 $40,487 

For each additional person add: $ 5,157 

lncome Certification 

If you qualify under the income-based eligibility criterion, and wish to apply 
for Lifeline or Link-Up Assistance, you must provide our office with supporting 
documentation of income.* Acceptable documentation of income eligibility 
includes the prior year's state, federal, or tribal tax .return, a current income 
statement from an employer or a paycheck stub (at least 2 months), a Social 
Security statement of benefits, a Veterans Administration statement of bene- 
fits, a retirement/pension statement of benefits, an Unemployment/Worlcer's 
Compensation statement of benefits, federal notice of letter of participation 
in General Assistance, a divorce decree, child support, or other official docu- 
mentation. (Subsection 54.410(1)). 

*Income for eligibility requirements is defined to  include "all income actually 
received by all members of the household." lncome is considered "gross" in- 
come, prior to taxes. Exceptions to  income include studentfinancial aid, mili- 
tary housing and cost of living allowances, and irregular income from occa- 
sional small jobs. 

Call us at 437-2615 



fi!r (Continued) Telephone Assistance Programs 

Could I become ineligible? 

If you no longer participate in any of the qualifying public assistance pro- 
grams, you are no longer eligible for telephone assistance under the program 
based criterion. 

By signirig and submitting the application, you certify under penalty of perjury 
that you, in fact, qualify for Lifeline and Link-Up benefits, and if, at any time, 
you become ineligible, you will notify Valley Telecommunications Cooperative 
Assn., Inc. 

In addition, Valley's compliance with the FCC Regulations will include annual 
verification of eligibility of program participants. Verification procedures in- 
clude random surveys, presentation of supporting documentation, and self- 
certification. 

How do I apply?- 

If you meet the eligibility requirements, completely fill out and sign the appli- 
cation form provided and mail it to: 

Valley Telecommunications Cooperative 

PO Box 7 

m Herreid, SD 57632 

If you are applying for assistance under the income-based criterion, you must 
also include the supporting documentation of income as indicated. 

Call us at 437-2615 

I I 

I 

I I Lifeline and Link-Up Assistance Application 
I I (Please Print) 

I ; Name 

1 ! (Last) (First) (Middle) 

I 

I 

; Address 
! 
I (Street) (city) (State) (ZIP) 

I ; i Valley Telco Assigned Telephone Number ( ) - 

I Numberwhere you can be reached U - 
i I 

I t Please answer the following questions (check appropriate lines): 

I 

; 1. I am applying for: - Lifeline monthly telephone service discount 

! Link-Up telephone connection charge discount 

I 

t NOTE: TELEPHONE SERVICE MUST BE IN APPLICANT'S NAME. 

2. 1 am currently participating in the following program(s): (check all that apply) 

M e d i c a i d  (ex. Title XIXIMedical, State Supplemental Assistance) 

S u p p l e m e n t a l  Nutrition Assistance Program (Food Stamps) 

S u p p l e m e n t a l  Security Income (SSI) 

F e d e r a l  Public Housing Assistance 

-Low-income Home Energy Assistance 

T e m p o r a l y  Assistance for Needy Families (TANF) 

N a t i o n a l  School Lunch (NSL) free lunch program 

OR 

3. M y  household income is at or below 135'percent of the Federal 

. Poverty Guidelines. (documentation required) 

I agree to notify Valley Telecommunications Cooperative Assn., Inc. iflwhen I no longer qualify 
based on the above criteria. 

I certifv under penalw of periurv the above information is true. I have read the information on 
this aoolication and understand that I must meet at least one of the above qualifications to 
lecei id Lifeline andlor Link-Up assistance on my primary residential telephone line. 

Your Signature Social Security Number Date 



If you qualify for the LifelinelLink-Up discount based on income criterion, you MUST complete this form. If you qualify based on p c g m  criterion, you DO need to complete this form. 

Customer Name Customer Telephone Number Date Time 

*Please complete the following section and return to Valley with supportlng income documentation. The documentation will be verified and certified, and may be returned to you upon request. 

SELF CERTIFICATION FOR LIFELINEILINK-UP UNDER INCOME-BASED CRITERION 

I, ,certify under penalty of perjury that I qualify for LifelinelLink-Up assistance based on my 
(Cuslorner requesfing LileKneflhk-Up AsdslanceJ 

household income that is at, or below, 135 percent of the Federal Poverty Guidelines. I further certify under penalty of perjury that there are 

members in my household and that the supporting income documentation presented to Valley Telecommunications Coop., Assn., Inc. accurately repre- 
sents the annual income of all members of my household. I agree to notify Valley Telecommunications Coop., Assn., Inc, iflwhen I no longer qualify for 
LifelinelLink-Up assistance under the income based criterion. 

Customer's Signature: Date: Time: 

Customer's Printed Name: 
Please list the following information for all household members, including yourself. 

Full Name Date of Birth Amount of Income Contributed to Household Source of Income 
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Universal Service Administrative Company 

Telephone Assistance Programs for Low lncome Households 

Please select your local phone company from the list below. 
call your local phone compa17y for more information i f  they are not listed here.) 

Lifeline and Link Up Information for Valley Telecommunications Coop Assn Customers 
in South Dakota 

Landline or Wireless Services 

Lifeline is a government program that offers qualified low income households a discount on their monthly local telephone 
bill. Each state has its own guidelines to qualify. The application and qualification process differs by state and sometimes 
by individual phone company. 

How much can I save? 
You will save up to $8.25 on your basic monthly bill. These benefits apply to your local telephone service charges 
that you purchase as flat rate service . These benefits will also cover your subscriber line charse. 

How d o  l know i f  l am eligible? 
Program based eligibility: 

Federal Public Housing Assistance 1 Section 8 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
Low lncome Home Energy Assistance Program (LIHEAP) 
Supplemental Security lncome (SSI) 
National School Lunch (free program only) 
Temporary Assistance for Needy Families (TANF) 
Additional eligibility criteria may apply to residents of federally recosnized tribal lands 

Income based eligibility: 
Total household income at or below 135% of the Federal Poverty Guidelines. 

Are there any restrictions? 
Lifeline can only be used for the primary telephone line in a household. You may purchase additional services 
available to a non-Lifeline customer. You must establish phone service prior to applying for the Lifeline discount. 
The name on the phone bill must match the name of the household member participating on the eligible program 
with the exception of the National School Lunch free Program. 
How do I apply? 
To apply for Lifeline call Valley Telco in Herreid SD directly at 605-437-2615. You may find more information 
about Lifeline and other telephone services available from Valley Telecommunications Coop Assn at 
http://www.vallevtel.net . An application can be obtained via phone, or from Valley Telco in Herreid SD. 
What proof o f  eligibility do  I need to  provide? 
You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive 
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs 
listed above. Proof of total household income may be required for income based qualification. Your Lifeline 
benefits will take effect when proof of eligibility is received. 
How d o  I continue to  receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility 
requirements or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits 
must notify their service provider. 
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Other Useful information 
There are other options that can help you save money, including free toll blocking, waived deposit with toll 
blocking and voluntary limit on long distance calling (toll control). 

Link Up helps households reduce the cost of initiating telephone service. This program pays some of the cost of 
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover 
the cost of wiring inside your home. 

How much will I save? 
Link Up will pay 50% of your installation charges for total discount of $5.00-21.50. (Maximum benefit $30.00) An 
additional discount may apply to residents of federallv recoqnized tribal lands. 

How do I know i f  I am eligible? 
If you qualify for Lifeline, you also qualify for Link Up. 

Are there any restrictions? 
Link Up can only be used for the charges for activating a primary telephone line or moving existing service to a 
new address. Charges related to wiring and telephone jacks within your home and wireless handsets are not 
eligible for the Link Up discount. 

* How do l apply? 
To apply for Link Up you will follow the same application process as Lifeline and the same proof of eligibil ity as 
Lifeline. 

Being a Lifeline or Link Up customer does not protect you from being disconnected i f  you fail t o  pay your 

telephone bill. 

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company. 

Lifeline can only be applied to one wireless wireline telephone per household. 

Permanent link to this posting: 
Click here to access this paqe directly. 
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