
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE I, 2011 

Company: 

Address: 

Golden West Telecommunications Cooperative Inc 

41 5 Crown ST 

PO Box 41 1 

Wall SD 57790-041 1 --- - 
m ,  

Telephone number: 605-279-2 16 1 

Company contact: Grea Oleson 

Study Area Code: 391640,391659,391667,391677,391684,391686 

LifelineILink Up AdvertisingIOutreach Activities: 

XX Advertise in media of general distribution.* (See attached 
advertisement(s).) 

XX Letter to existing and new customers regarding the availability of 
LifelinelLink Up.* (See attached letter.) 

XX Company's LifelineILink Up information in directory. 

XX Company's LifelinelLink Up information available on Company website. 
(www.~oldenwest.com) 

XX Company's information posted on USAC website. 

XX Other (describe): Public Notice in Newspaper, Notepads, On-hold 

message 

"Required 



General Lifeline/Lin k-Up 

Advertisements 





















Letter and Bill Stuffers that Informed 

Existing and New Customers of 

Availability of Lifeline/Link=up 
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Lifeline Link-up Advertisement in 

Company Directory 





Lifeline Link-up Information on 

Company Website 
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Friday. May 20th 201 2 1 9 24 AM 
Welcome to Golden West 

Yoiir locatiori is sef to: Corsica. Cliclc to change it 

Local Phone 
New Phone Service Wire Ma~ntenance Plan I Call~nq Features I Vo~ce Mall I 1.1iel11le / I 1111, 

I Jp Assistrince ( Disabilitv Needs 

Everyone has a friend or relative they worry about, 
especially during the wintertime. Cold temperatures, 
difficult driving conditions and sometimes even the 
lack of transportation make it difficult to stay in touch 
with those you love. 

Wit11 the Lifelii~e & Link-Up Program you can fake 
away t l~at  worry arld stay connected for as little as 
$1 a month Ancl best of all, the Lifeline Program 
even covers the cost of restricting unauthorizecl long 
distance calls 

What do the programs provide? 

LIFELIME provides eligible subscribers with a 
monthly credit of $8.25 on the basic service portion 
of their telephone bill. The credit applies on the main 
home telephone line listed in the name of the eligible 
telephone company subscriber. Lifeline subscribers 
may also receive blocking of long distance calls on 
their telephone line at no charge. 

Internet Home Paqe 

KOTA Weather Cameras 

!<EL0 Doppler Radar 

E-Statement Offers 

INFO ABOUT YOUR ACCOUNT 

BILLING / DISCONNECT INFO 

View Your Order 

Golden West Communities 

Ask a Question 

Newsroom 

SCHOLARSHIPS 

Bill Paying Options 

FORMS 

Online Statemer~j 

Frecri~entl\/ Askecl Queslions 

Kepori a Problem 

Emj>loyment Opportunities 

LINK-UP provides eligible subscribers with reduced l'hi.eat A1el.e - scanll.iaers lak i l ly  -- 
connection charges for their basic home telephone service. This reduction is 50 percent of Adva~?ttl,r~e Of Ja1-,a11 I3isa8fei: 
the applicable charges or $30.00, whichever is less. Link-Up also provides for deferred 
payment of connection charges witho~it interest. It does not cover tlie cost of wiring inside 
your home and is limited to one iirne per home acidl-ess per subscriber. 

EFIHAR1C:EU LIFELINE Assistance for Residents of Tribal Lancfs provides eligible 
subscribers with discounts that reduce tlie basic service (Basic Monthly Telephone Service 
includes: Residential Access Line, End-User Charge and To~icli-Tone) portion of their 
telephone bill to $1.00. The credit applies on the main home telephone line listed in the 
name of the eligible telephone company subscriber. Lifeline subscribers may also receive , :\ 
blocking of long distance calls on their telephone line at no charge. .:i ,.\-6 "'\ 
ENHANCED LINK.UP provides eligible Tribal Land Subscribers with reduced connection i, L'"- 
charges for their basic home telephone service. This reduction is 50 percent of the 
applicable charges or $30.00, whichever is less. Expanded Link-Up provides an additional 
$70 to cover 100 percent of any remaining initial charges between $60 and $130. Link-Up 
also provides for deferred payment of connection charges without interest. It does not 
cover the cost of wiring inside your home and is limited to one time per home address per 
subscriber. 

now DO I BECOME INELIGIBLE? 
When you no longer participate in any of the qualifying public assistance programs, you 
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are no longer eligible for Lifeline or Link-Up. You are obligated by law to notify Golden 
West and advise the company that you are no longer eligible for Lifeline and Link-Up. 

Elinibilitv Requirements PDF 

Tribal Land Eligibility Requirements PDF 

Phone Numbers for Information / Assistance PDF 

To see i f  you are eligible for Lifeline and Link-Up, please review these forms listed 
above or call 1155 from any Golden West phone. 

Contact Us I Site Map 

.., ' J O  i I C~~;i:l4.:t~t \!,'?$:,! l , . ~ l~~~ .~~1 t111 i t~11~~ ; :4~ !~~11 ! ,  .j-;,li l t t ] ~ l k ~  ,.!!,<.l,;;xl . . . 



Lifeline Link-up Information on 

USAC Website 
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Telephone Assistance Programs for Low Income Households 

S(?/ei;/e~/ !?lai@. 

South Dakota 

Lifeline and Link Up Information for Golden West Teiecomrnunications Customers in 
South Dakota 

I..ancJline Service 
Lifeline is a government program that offers qualified low income households a discount on their monthly local telephone 
bill. Each state has its own guidelines to qualify. The application and q~ialification process differs by state and sometimes 
by individual phone company. 

How much can I save? 
You will save LIP to $8.25 on your basic moiithly bill. 1-hese benefits apply to your local telephone service charges 
that you purchase as riieasured seivice (including local usage), or as part o l a  service, or as flat rate service 
These benefits will also cover Y O L I ~  subscriber line charqe. 
How do f know if I arn eligible? 
Prograrii basecl eligibility: 
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.* ~~\~l::!i!i?ii;~l t?Il!.l!L~!l~ty i.:!i<:[I;g ;-I-I:I,: r!i![tl.;, f.-t ; :-.:<i,i(. i 16; !:f federally recoqnized tribal lands 

Ai'e there -any r'ostr'ictioits? 
Lifeline can only be used for- the prir~1al.y telepliorre lilie in a l ioi~sel~old. You may ~~i r rchasr  atlcliiional services 
availallle to a non-Lifeline cuslomei- except iT on I.C)TS piograrn or other tribal programs. . YOLI must establish 
phone service prior to a(,l,lyiiig h ~ r  the Lifeline C ~ ~ S T . O L I I ~ ~  The narile on tile phone bill must mats11 tha name of Illc 
l~ouseliold rnernber (pa~ticipaling oil t l i ~  eligible ~piograni i'vitli the exception of tile Natiarlal Scl~ool Lirncli free 
12rogcarn. 

I-low do I applyr? 
To apply for Lifelirie call Solix on yoia- Golden West phone directly at '1 155 or -1-866-279-216'1, You may find nioi-e 
inforination about Lifeline and other telephorie services available froin Golden West l~eleco~nmi~nications at 
littp://www.qoldenwest.com . An application can be obtained via lplione. 
What proof  of eligibil ity do I need to  provide? 
You will be aslted for [>roof of your eligibility by submilting a form signed under penalty of perjury that yoit receive 
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs 
listed above. Proof of total household income may be required for income based qualification. Your Lifeline 
benefits will take effect when proof of eligibility is received. 

* How do  I continue to  receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility 
req~liremerits or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits 
must notify their service provider. 



LifcIi11eSupport.org I--l'ome - Low Income - lJSAC Page 2 a:' 2 

attier Usefill infornlaiion 
There are otliel- options that can help you save money, including free toll blocking, v~aived deposit with toll 
blocking and voluntary limit on long distance calling (toll control). 

Link Up helps households reduce the cost of initiating telephone service. This program pays soma of the cost of 
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover 
the cost of wiring inside your home. 

How much will I save? 
Link Up will pay 50(% of your installation charges for total discount of $11.63. (Maximum benefit $30.00) An 
additional discount may apply to residents of federally recoclnized tribal lands. - How clo I ktlow if I am eligible? 
If yo11 qualify for Lifeline, you also qualify for Linlc Up. 
Are there any restrictions? 
Link Up can only be used for the charges for activating a primary telephone line or moving existing service to a 
new address. Charges related to wiring and telephone jaclcs within your home and wireless handsets are not 
eligible for the Link Up discount. - How do I apply? 
To a.pply for Link Up you will follow the same application process as Lifeline and the sanle proof of eligibility as 
Lifel~ne. 

Being a Lifeline or Link Up customer does not protect you from being disconnected i f  you fail to pay your 
telephone bill. 

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company. 

Lifeline can only be applied to one wireless wireline telephone per household. 

(2ojninr;et'il iil'\li tct ti;!$ pcsiin~: 

Cliclc here to access this Dane directlv. 

O 1997-201 1. Universal Service Adml~listralive Co~nl)any, All Rights Reserved. 
I-lome I Pt'ivacv Policy I Siternap I Website Feedback I V\lchslte Tour I Contact Us 



Other Lifeline/Link=up 

Advertising & Outreach 





Epolden You're 117 Good Compnn~f t 

w 
LifeLine and Link4.Jp $ (30 

Get your local phone for only 1 a month 

Dial 1155 from any Golden West phone to request an application 
or visit the lifeline link at www.goldenwest.com. 

- 



"%'I ciq e d ;,A &=cu-&.+ J 
Golden West L.L 

ON HOLD Messages Script 
J &,*& 'a~l0 

a PJ ~ ~ ~ ~ L i - ~  -Jzq 
HBO INFO ao\ I , S 
We Entertain at Home. Golden West offers pay-per-view moves with our 
Golden West Cable TV. From the comfort of your home view a variety of 
movies such as How to Train Your Dragon, Oceans, Robin Hood and more. 

SHOWTIME INFO 

w i ~ t h e , L i f e ~ ~ & B ~ 4 p " ~ a i l a b l e  fkom Golden West, you can 
bring your family and fiends together and get reliable local phone service for 
as Little as $1.00 per month. Best of all, the Lifeline Program even covers the 
~ o s t  oEres~icting.unauthorized long distance c d s .  DiaL 1 I55 from any Golden 

&&he to ri9u'e'st'a tifi:Sin& application or visit the lifeline link at 
www. p;olderiwest.com 

With e-Statement from Golden West, you have one less bill to take up your 
precious time. View your monthly bill on-line. E-Statement is free, fast and 
convenient. We'll notify you when your monthly statement is available to 
view. Go to goldenwest.com to register. 

Combine your cable television, telephone, caller ID, your local phone service 
and 150 minutes of long distance into one bundle and SAVE money. 

We have pumped up our Internet speeds. Now receive up to twice the speed at 
6Mbps on any SmartPAK bundle or DSL Blue package. That's right up to twice 
the speed at the same cost. 

Join the facebook network. Golden West has launched facebook and wants you 
to "LTKE" us. Go to goldenwest.com/facebook and get updates on the Big 10 
games, watch trailer for new movies on Pay-Per-View, see photos from local 
events such as parades and home shows. Best of all tell us how we are doing. 
What's not to "LIKE"? 

The NFL Red Zone has arrived! This football experience will change Sunday 
afternoons forever. The NFL Red Zone whips around every NFL game on 
Sunday afternoons to deliver touchdowns and exciting moments LIVE in high- 
definition. When a team goes inside the 20 yard line you travel there with them 



to see the crucial plays in real time. Sign-up NOW, only $49.95 for the regular 
W L  Season. 

Thank you for calling Golden West.. .one of our customer service 
representatives will be with you in a moment. . . . . 


