Lifeline offers you a discount on your monthly wireless bill, if you qualify.

Lifeline service is just $24.99 a month, which is then
discounted depending on the federal and state support
that's available in your area. Right now, you can save
as much as $8.25 each month with federal Lifeline
discounting, and even more if you qualify for additional
Lifeline discounts from your state.

Qualifying for Life
Requirements vary by state. If you live in a state that
doesn't offer state Lifeline support, you may qualify for
federal Lifeline benefits if your household income is at or
below 135% of the Federal Poverty Guidelines (FPG), or
you participate in any of these programs:

= Medicaid (e.g. Title XiX/Medical State Supplemental
Assistance)

23
i

+ Food Stamps
« Supplemental Security Income (SSI)
¢+ Federal Public Housing Assistance Program

+ Low-Income Home Energy Assistance Program
(LIHEAP)

» Temporary Assistance to Needy Families Program
(TANF)

» National School Lunch Program’s Free Lunch
Program

» Head Start (only for those meeting its income
qualifying standard)

Customers seeking to qualify for program benefits under
the income-based standards are required to provide
written documentation of their household income.

If you live in a state that offers state Lifeline support,
you must meet the criteria as defined in the state Lifeline
and Link Up application form, which is available at
http://www.wireless.att.com/about/community-support/
lifetine-link-upjsp or by calling 1-800-377-9450.

Please note: You are responsible for notifying AT&T when
you no longer meet the applicable eligibility requirements

for the Program within (5) days of becoming aware of
such ineligibitity.

EXHIBIT

D

You are eligible for Lifeline support on one phone line
based at your principal residence and billed to your
name. You can get Link Up benefits only once at the
same address. Those benefits can only be applied toward
your Activation Fee, never toward your purchase of
equipment. Finally, you can't apply your Link Up benefits
to any activation charges you paid prior to signing up for
the Lifeline and Link Up programs.

Signing Up

Just complete the Lifeline and Link Up Application form
and certify that you participate in a qualifying government
program or otherwise meet the eligibility standards. Mait
the completed application to:

If you cannot access the application form from
http://www.wireless.att.com/about/community-support/
lifeline-link-up jsp, just call 1-800-377-9450 and an
application will be mailed to you.

Applications that are not completely filled out, legible
and signed will be returned.
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*Additional discounts may apply, depending on the federal and state ¢

AT&T Coverage Area
* Anytime, Mobile to Mobile and
Night & Weekend Minutes apply

Future AT&T Coverage Area”
] No Service Area

please call a Lifeline Customer Service Representative at 1-800-377

Monday through Friday between the hours of 10:00 a.m. - 7:00 p.m.
AT&T GSM handset required on Lifeline/Link Up plans.

Your phane’s display daes not indicate the rate you will be charged. Please review your coverage map fo
coverage. Map may include areas served by unaffiliated carriers and may depict their ficensed area ratt
substantially from the graphics shown in the map, and coverage may be affected by such things as te
equipment and other factors. AT&T does not guarantee coverage. Charges will be based on the iocatios
Future coverage, if depicted above, is based on current planning assumption but is subject to change and h

1The night and weekend periods are from 9:00 p.m. to 6:00 am. from Monday to Friday, and Saturdays and Su
will be discounted from the plan. Originating international long distance calls will not be allowed. The roamis
included in the plan. International roaming is not available. No rollover can be made. The airtime minutes 1
These are gevernment programs that help people who comply with certain criteria to pay for their phane s:
To determine if Lifeline and Link Up are available from AT&T Mobility at your principal residence, please cont
Terms and Conditions: Lifefine and Link Up Service are subject to the terms and conditions found in tt
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