
BEFORE THE 
SOUTH DAKOTA PUBLIC SERVICE COMMISSION 

APPLICATION FOR A CERTIFICATE O F  AUTHORITY 
T O  PROVIDE INTEREXCHANGE SERVICE IN SOUTH DAKOTA 

ON BEHALF O F  
WINIACTEL, INC. 

Pursuant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules, WiMacTel, 
Inc.("WiMacTelU) submits the followi~lg registratioii information: 

1. The name, address and telephone number of the Applicant. 

WiMacTel, Inc. 
2225 East Bayshore Road, Suite 200 
Palo Alto, CA 94303 
Telephone: (888) 476 - 0881 
Facsimile: (403) 398 - 0714 
Toll Free Customer Service: (888) 476 - 0881 
Website www.wiinactel.corn 

2. A description of the legal and organizational structure of the Applicant's company. 

WiMacTel, Inc. is a wholly owned subsidiary of QuorTech Equities, Ltd. QuorTech Equities, 
Inc., iTechnoIogy Customer Service and Support Inc. and iTeclinology Digital Advertising 
Solutions are additional entities owned by QuorTech Equities, Ltd. but nolie of these providers 
offer telecomlnunications services witliin the United States. All listing of the corporate officers, 
aiid respective addresses, for WiMacTel can be found in Attachment I. 

3. The name under which the Applicant will provide these services if different than in 
subdivision (1) of this section: 

The Applicant will provide services under the name shown in Question 1. 

4. A copy of the Applicant's Certificate of Authority to transact business in South Dakota 
from the Secretary of State: 

WiMacTel, Inc. is a Delaware corporation incorporated on 5/4/2010. A copy of the Applicant's 
Certificate of Authority to traiisact business in South Dakota from the Secretary of State is 
included as Attachment I1 to the application. 
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5. The location of the Applicant's principal office, if any, in this state and the name and 
address of its current registered agent, if applicable: 

WiMacTel, Inc. has no principal office in South Dakota. 

The name and address of Applicant's current registered agent is: 

National Registered Agents, Inc. 
300 South Phillips Ave., Suite 300 
Sioux Falls, SD 57 104-6322 

6.  A list and specific description of the telecommunications services the Applicant intends to 
offer: 

The Company intends to provide interexchange long distance and operator services to various 
Customer Owned Pay Telephone market ("COPT") locations throughout the state using the 
underlying carrier services of various certificated interexchange carriers. 

7, A detailed statement of how the applicant will provide its services: 

The Company will be the prubscibed carrier of choice from COPT locations throughout the South 
Dakota. End User customers will be able to make alternative operator assisted calls from these 
locations through the WiMacTel Operator Service platform. Customers of the Company's 
operator services will be either billed through the End User's Credit Card or on a LEC billing, 
through a billing agent. In all cases WiMacTel will be identified as the billing and providing 
carrier for the services. 

WiMacTel will also provide the direct dialed long distance from these same locations and will 
bill the COPT owner for this service directly. 

WiMacTel, Inc, has no plans to construct switching or transmission facilities in South Dakota. 

Application for IXC Authority of 
WiMacTel, Inc. 

Page No. 2 



8. A service area map o r  narrative description indicating with particularity the geographic 
area proposed to be sewed by the applicant: 

WiMacTel, Inc. intends to offer its services statewide in the State of South Dakota. 

9. For the most recent 12 month period, financial statements of the Applicant including a 
balance sheet, income statement, and cash flow statement. The Applicant shall provide 
audited financial statements, if available: 

Provided in Attachment I11 is two sets of financial statements for the Company. Included are the 
Year to Date 201 1 statements and Year End 2010 statements for WiMacTel. Upon closing of the 
books for May, 201 1 the Company can provide a complete 12 month statement to correspond 
with its initial year of existence. 

10. The names, addresses, telephone number, facsimile number, E-mail address, and toll free 
number of the Applicant's representatives to whom all inquiries must be made regarding 
complaints and regulatory matters and a description of how the Applicant handles 
customer service matters. 

For complaints and on-going regulatory issues: 

For regulatory matters: 
James MacKenzie, President, Chief Executive Officer and Secretary 
WiMacTel, Inc. 
2225 East Bayshore Road, Suite 200 
Palo Alto, CA 94303 
Telephone: (888) 476 - 0881 
Facsimile: (403) 398 - 0714 
Email Address - regulatory matters: james.macltenzie@quortechequities.com 

For complaint matters: 
James MacKenzie, President, Chief Executive Officer and Secretary 
WiMacTel, Inc. 
2225 East Bayshore Road, Suite 200 
Palo Alto, CA 94303 
Toll Free Customer Service: (888) 476 - 0881 
Email Address - complaints info@wimactel.com 

The company will be the initial point of contact for all IXC and operator calls billed through the 
LEC or via a credit card. Custolners can contact the Cosnpany through the toll free custolner 
service number [(888) 476 - 08811 which will be provided on the bill. The Customer Service 
Department will be open 24 hours per day, 7 days per week. 
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11. Information concerning how the Applicant plans to bill and collect charges from customers: 

Customers of WiMacTel will receive bills via different methods. Long Distance customers 
(COPT owners) will be billed directly for their services by the Company. Operator Services from 
transient end user locations will be either billed througli the End User's Credit Card or through the 
use of LEC billing, through a billing agent. In all cases WiMacTel will be identified as the billing 
and providing carrier for the services. 

12. Information concerning the Applicant's policies relating to solicitation of new customers 
and a description of the efforts the Applicant shall use to prevent the unauthorized 
switching of interexchange customers. 

WiMacTel utilizes a direct sales approach to its marketing efforts. The Company does not utilize 
any form of multilevel marketing in the sale of its services. The Company uses a written contract 
for all customers to prevent the unauthorized switching of local service customers. 

13. Information concerning how the applicant will make available to any person information 
concerning the applicant's current rates, terms, and conditions for all of its 
telecommunications services. 

WiMacTel's target market is the COPT. The only long distance service the company will offer is 
the direct dialed service offered from the pay telephone and will bill that service to the COPT 
owner. The owner will utilize this service for all direct dial traffic from the COPT and the owner 
will be compensated through the money the end user places in the phone. No end user will be 
billed directly by the Company. 

14. Information concerning how the applicant will notify a customer of any materially adverse 
change to any rate, term, o r  condition of any telecommunications service being provided to 
the customer. The notification must be made a t  least thirty days in advance of the change. 

WiMacTel's will provide End Users of the company's service the opportunity to get a rate quote 
prior to incurring any charges for all operator calls from the COPT locations. End Users will be 
prompted through location specific signage and voice prompts on the manner in which to receive 
a rate quote prior to completing the call and will be given the chance to end the call without 
incurring any charges. 

15. A list of the states in which the applicant is registered o r  certified to provide 
telecommunications services, whether the applicant has ever been denied registration o r  
certification in any state and the reasons for any such denial, a statement as to whether or  
not the applicant is in good standing with the appropriate regulatory agency in the states 
where it is registered o r  certified, and a detailed explanation of why the applicant is not in 
good standing in a given state, if applicable. 

See Attachment V for a listing of the current certification status for WiMacTel, Inc. 
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16. A dcscriplian of how the Applicant intends to market ils service@, Eta kargcrt rrrhrlket, whcthcr 
the Applicant eugages in any multilevet marketing, &ad c ~ p i a  at any cornpmy brachuref 
used to sls~ist the sale of services. 

WMcTtI  utilizes t? direct sales approach in i ts  marketing ~ f i r r s  to C W T  providers. The 
Cctmpmy docs not utilize any fm ofmdtilrsvd mnrketitrg in the sale of its services, 

17, Federal tnz iddemtincrolKoa onmber and Sadh n~ltah sales tgrx aumber, 

Faded TLX ID: 33-0309631 South Dakota Sales Tax No.: 

IS, The number and mature of cornpisin& tiled against the applicant with any state or federal 
regulatury cummissliolr~i regarctiny thc wnaulhorhed switching of a custorner's 
tele~omrnunication~ p r ~ v i d e r  and thc act of charging cmtarners for service8 that have not 
beeu ordered. 

JYib%&cTel, lirrc, has never received a acompla.int in my state or m fedeml regu1atol-y comnission 
hr the ucrwthorizd swjtclzit~g of a telecotmnunimtions provider and the act of cha@ng 
~ u ~ t o m e r s  for ~ t w i c ~ s  rhllt have ttoc k u  ordered. 

19, h writhi  rcquest f ~ r  waiver of those d e s  the rppticant hlieves $0 be irrapplkakrle, 

WiNIacTel will tlut be collecting deposlt-5- lilir service within Scruth Ddnta 50  xJn surety bond is 
required. 

20. Otlmr infbrrtta'don requested by the commissiao needed to demonstrate that the applicant 
has sf ldent  technical, financisl, and msnrgeri~l capabilrtisss ;to provide the interexchange 
servica ib intends to offttr consktenb with the requiremefit8 of this chapter attd other 
applicable rules and laws, 

W&lacTelbns axprlence! operating as a telecomnzu~~i~atioes pnrvider 8s provided in Attachment 
, WMacTel will rely on its underlying camer(s) for the: opcmtion and nriiintenanct of thc 
interexchetnge network WiMacTel will use as a switchless resale provider, The Campmy is 
technically, finmcially mci m n g e d d l y  quaiif id (see Amchtnetlt V ) to provide irrterexcfmttge 
lotlg dism~ce arid nhen~ative operator sewices wirlrirr South Dakota based on the Campany's 
expedetkce ~ t l d  tnsntrer of ptovisjo~~ services, 




