
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILIN K UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE I, 201 1 

Company: 

Address: 

C.R.S.T Telephone Authority 

PO Box 810 

100 Main Street 

Eagle Butte SD 57625 

Telephone number: (605) 964-2600 

Company contact: Candace LeBeau, Marketing 

Study Area Code: 39 1 647 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) Submitted in the West River Eagle Newspaper and 

the Isabel Dakotan Newspaper. 

Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

Company's LifelineILink Up information in directory 

Company's LifelineILink Up information available on Company website. 
(~www.crstta.com) 

Company's information posted on USAC website. 

Other (describe): Information in new customer packets. 



garage Decause or snow arms. Llle lace ana may your zea 

T ~ A N ~  YOU FOR ~ R A W ~ N T (  MY NAME AT John Nash graciously left his that ofjoy 
warm home Sunday afternoon to May the problems you 

S p n ~ k y ' s  BAR  AN^ &ill. 1 WON T ~ E  biq plow their driveway out so they forget your home address! 
could truly return home. In simple words .... May 

w k i r ~   EAR! k~ M A ~ E  MY C k n i s r ~ n s .  be the best year of your lift 

T h n ~ k s  AT(A/N, LUCY S C ~ N A ~ E ~  Funeral service noticc 
for Christine Hansen 
Funeral services for Christine Denver, CO; one sister, R 

and Meadow, SD were held at merous nieces and nephew 
on Tuesday, January 11,2011 at a host of friends. 

what? Discounted Telephone Service the New Hope Worship Center. She was preceded in ( 

Pastor Harold Delbridge, Pas- by her parents, Jacob anc 

and you receive federal assistance from: 

Lena Heinrich. 
Christine went to meet her Visitation was Monday, 

Federal Public Housing Assistance (FPHA) or Section 8 
Lord on Friday morning, Decem- ary 10,2011 at the Evansor 
ber 24,2010 at the Five Counties sen Funeral Home in Len 
Nursing Home in Lemmon. and one hour prior to the sei 

Supplemental Security Income (SSI) 
She is survived by her three at the church on Tuesday. 

sons, Jens Hansen and wife A memorial has been e 
Head Start (income eligible) Marilyn, Meadow, SD, PaulHan- lished to the Gideons to be 

Bureau of Indian Affairs (BIA) General Assistance 
sen and wife Carol, Wakonda, for bibles. 
SD, and Floyd Hansenand wife Condolences to Chris1 

National School Lunch Program's free lunch program 

lling you're cholesterol or blood 

Isabel Clinic now has a dietitian1 

Isabel Dakotan 
January -201 1 Periodicals Postage Paid at Isabel, SD 57633 

USPS 270-280 
Hours: Mon. 8-5 Tues. thru Fri. 9-5 

Dr. Jacobsen ............ ,..January 12 (a.m.) Box 207, Isabel South Dakota 57633-0207. Telephone (601 
466-2258. FAX (605) 466-2258. 

Dr. Mack ...................... January 24 (a.m.) Annual subscription rate in South Dakota is $26.00 incluc 

Geri Hahne - Isabel Clinic - tax. Annual rate out of state: $30.00 Single copy price $.6 

January every Friday from 9-5 
POSTMASTER: Send address changes to Isabel Dakotan, 

Emergency After - Hours Care Provided PO Box 207, Isabel, South Dakota 57633. 

For conzplete family medical care, 



'xne governor says ne neeus L U ~  

extreme cuts and shifts to erase the 
state's lingering structural deficit, 
which has existed for a decade or 
more. Now he wants to fix it in  
one fell swoop by raising property 
taxes and shifting responsibilities 
to you. 

Democrats propose a less extreme 
solution: Let's work together with 
our R 'ublican colleagues and the 
go&or to develop a three-year 

jeczluns, wi l l  allow us LO DUIVG WIG 

structural deficit without devastat- 
ing our schools and raising property 
taxes. 

Frugality is a virtue. But when 
taken  to the  extremes of t he  
Daugaard budget it becomes a vice. 
To their credit, South Dakotans 
believe in shouldering their respon- 
sibilities. State government should 
do the same. 
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b WHAT IS If? 
Reduction for connection Viscouttted Telephone Service 

(installation charges1 f o r  basic ' ff Ow? 
home telephone service. If you cuwewtly have telephone 

HOW? sewice and you receiwe federal 
If you curreidly receive asstistance from: 

federal assistance from: 
= Medicaid 

Food Stamps 
o Federal Public Housing Assistance (FPHA) 

or Section 8 
bow Income Home Energy Assistance Program 

- (LIHEAP) 
a Supplemental Security Income (SSI) 

I 

= Head Start (Income eligible) 
* Bureau of Indian Affairs (BIA) General Assstance 

* Tribally Administered Temporary Assistance 
to Needy Families (TTANF) 

= National School Lunch Pmgram's free lunch program 
Household Income falls below 135% of the 

federal poverty guidelines 

That is what you will get if House BiN 1078 passes, 

HI31078 would eliminate the publication of public notices 
such as scho,ul, city and county minutes, bid notices and 
election notices in this newspaper. HB1078 wouk! allow local 
governments to post this information only on the Internet and 
bypass the one medium that delivers bona fide accountability 
- your hometown newspaper. 

Contact your 

and oppose House B 
Senator Ryan Maher - Home: 466-2 73 1 a Business: 466-2 13 1 
Capitol: 850-3598 a email: Sen. Maheu@state.sd.us 
Address: f? 0. Sox 23 7, Isabel, SB 57633-023 7 

Repuesentatitfe beapt Schrempp - Home: 964-654 7 
Address: I?O. Sox 62, Lantuy, S1) 57636 

Representatide Betty Olson - Home: 855-2824 = Capitol: 
773-385 1 Fax: 775-522-6 186 * Address: 1 79 79 SD Highway 79, 



Lifeline, Link Up, and Toll Limitation Service support provide discounts to 
eligible low-income consumers to help them establish and maintain telephone 
service. Note: Telecommunications carriers cannot charge a Lifeline customer 
federal USF fees on the local service portion of their telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. 
Eligible consumers can receive up to $22.75 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can receive up to an 
additional $25 in Lifeline support, but must pay at least $1 for basic monthly 
service. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers 
can receive a 50% discount off of the one-time costs associated with initiating 
telephone service, up to a maximum of $30. Eligible consumers also qualify for a 
deferred payment schedule for remaining costs of up to $200. 

Eligible low-income consumers living on tribal lands are eligible for an additional 
discount of up to $70 to cover 100% of the charges between $60 and $130. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to 
avoid incurring large long distance fees to choose toll blocking or toll control at no 
cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who 
reside in states that have their own discount programs qualify for federal Lifeline, 
Link Up, and TLS support if they meet the eligibility criteria established by their 
state. In states that do not provide state support, an individual is eligible if he or 
she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance or Section 8 

* Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 



Temporary Assistance for Needy Families (TANF) 
National School Lunch Program's free lunch program 

In addition, a consumer may be eligible if his or her household income is a t  or 
below 135% of the federal poverty guidelines: 

2011 Estimated Income Requirements for a Household a t  or 

Below 135% of the Federal Poverty Guidelines 

Persons in 
Family Unit 

Residents of Indian reservations or tribal lands qualify if they participate in any of 
the programs listed above, have a household income that is at or below 135% of 
the federal poverty guidelines, or participate in one of these programs: 

8 1 $50,801 1 $63,531 1 $58,415 

Bureau of Indian Affairs (BIA) general assistance 
Head Start (income eligible) 
Tribal TANF 

48 Contiguous 
States and D.C. 

For each additional 
person, add 

How do I apply to receive Lifeline, Link Up, and TLS support discounts? 

To apply for Lifeline, Link Up, and TLS discounts please contact 1-888-587-7035. 

Alaska 

The Universal Service Administrative Company's (USAC) web site contains state-specific Lifeline 
information for many companies at www.lifelinesupport.orq 

Hawaii 

$5,927 $5,157 $6,453 
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Links & Resources 

The C.R.S.T. Telephone 
Authority offers many valuable 
services for our customers from 
basic telephone service to 
robust internet solutions. 

Packages I Telephone I ' Internet & Network I IPTV I Gas Company Services I Sales & Services Division I 
My Bill 

Telephone Services I 

Business Solutions and Benefits 
Control Features 
Convenience Features 
Lifeline and Linkup Program 
Long Distance Phone Solutions 
Service Order Charaes 

Service Region 1 

1 Telephone Directories 
1 Business & Residential Listings (.odQ 

- 

Lifeline And Linkup Program 
You May Be Eligible For Discounted Telephone Service. 
Qualifying customers who reside within the boundaries of the 
Cheyenne River Sioux Indian Reservation. This program can 
decrease your local monthly telephone service by as much as 
$22.75 per month. 

On January 01, 1998, the basic Lifeline and Linkup program 
was implemented. This program was designed to assist low- 
income consumers with the cost of basic telephone service. On October 01, 2001, the 
Enhanced Lifeline and Link-up rules were implemented. This "enhanced" program applies 
to low income consumers living on tribal lands. 

Eligibility Requirments: 
This low income federal telephone assistance program is available to eligible subscribers 
that are participating in at least one of the following public assistance programs: 

Food stamps 
Federal Public Housing Assistance 
Low lncorne Home Energy Assistance 
Medicaid (eg., Title XIX Medical State Supplimental Assistance) 
Supplemental Security lncorne (SSI) 
Bureau of Indian Affairs (BIA) general assistance program 
Tribally Administered Temporary Assistance for Needy Families TANF 
Head Start (meeting income qualifying standards) 
Houshold lncorne is at or below 135% of the Federal Poverty Guidelines 

How To Apply: 
For an application andlor more information please call: 1-888-587-7035. If you are eligible, 
you will be mailed a LifelineILink-Up Application from NECA Services, Inc. 

The Cheyenne River Sioux Tribe Telephone Authority (605) 964 2600 100 Main Street P.O. Box 810 Eagle Butte, SD 57625 
O 201 1 crstta.com. All Rights Reserved 
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USAC 
Universal Service Administrative Company 

Telephone Assistance Programs for Low lncome Households 

Selected state: 
South Dakota 

Please select your local phone company from the list below. 
(Not all phone companies are listed. Please call your local phone company for more information i f  they 
are not listed here.) 
C.R.S.T. Telelphone Authority Go 

Lifeline and Link U Information for C.R.S.T. Telelphone Authority 
Customers in Sout R Dakota 

Landline Service 
Lifeline is a government program that offers qualified low income households a discount on their monthly 
local telephone bill. Each state has its own guidelines to qualify. The application and qualification process 
differs by state and sometimes by individual phone company. 

How much can I save? 
You will save up to $22.75 on your basic monthly bill. These benefits apply to your local 
telephone service charges that you purchase as flat rate service . These benefits will also cover 
your subscriber line charqe. 
How do I know if I am eligible? 
Program based eligibility: 

Federal Public Housing Assistance I Section 8 
* Supplemental Nutrition Assistance Program (SNAP) 
* Medicaid 

Low lncome Home Energy Assistance Program (LIHEAP) 
* Supplemental Security lncome (SSI) 
* National School Lunch (free program only) 
* Temporary Assistance for Needy Families (TANF) 
* Bureau of Indian Affairs General Assistance 
* Tribally Administered TANF 
* Head Start (income qualifying I residents of Tribal Lands only) 

lncome based eligibility: 
Total household income at or below 135% of the Federal Povertv Guidelines. 

Are there any restrictions? 
Lifeline can only be used for the primary telephone line in a household. You may purchase 
additional services available to a non-Lifeline customer. You must establish phone service prior 
to applying for the Lifeline discount. The name on the phone bill must match the name of the 
household member participating on the eligible program. 
How do I apply? 
To apply for Lifeline call the South Dakota Lifeline Program directly at 1-888-587-7035. You may 
find more information about Lifeline and other telephone services available from C.R.S.T. 
Telelphone Authority at htt~://www.crstta.com . An application can be obtained via phone. 
What proof of eligibility do 1 need to provide? 

You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury 
that you receive benefits from or a copy of any dated document which verifies your participation 
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in one of the qualifying programs listed above. Proof of total household income may be required 
for income based qualification. Your Lifeline benefits will take effect when proof of eligibility is 
received. 
How do I continue to receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet 
the eligibility requirements or when proof of eligibility is not received. Customers who are no 
longer eligible for Lifeline benefits must notify their service provider. 
Other Useful information 
There are other options that can help you save money, including free toll blocking, waived 
deposit with toll blocking and voluntary limit on long distance calling (toll control). 

Link up helps households reduce the cost of initiating telephone service. This program pays some of the 
cost of connecting local telephone service to your home or activating wireless phone service. However, 
Link Up does not cover the cost of wiring inside your home. 

How much will I save? 
Link Up will pay 50% of your installation charges for total discount of $21.25. (Maximum benefit 
$30.00) An additional discount may apply to residents of federallv recoqnized tribal lands. 
How do I know if I am eligible? 
If you qualify for Lifeline, you also qualify for Link Up. 
Are there any restrictions? 
Link Up can only be used for the charges for activating a primary telephone line or moving 
existing service to a new address. Charges related to wiring and telephone jacks within your 
home and wireless handsets are not eligible for the Link Up discount. 
How do I apply? 
To apply for Link Up you will follow the same application process as Lifeline and the same proof 
of eligibility as Lifeline. 

Being a Lifeline or Link Up customer does not protect you from being disconnected if you fail to pay your 
telephone bill. 

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company. 

Lifeline can only be applied to one wireless wireline telephone per household. 

Permanent link to this posting: 
Click here to access this paqe directly. 

Last modified on 912812009 

O 1997-201 1, Universal Service Administrative Company, All Rights Reserved. 
Home I Privacv Policv I Sitemar, I Website Feedback I Website Tour I Contact Us 


