SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2011

Company: Hills Telephone Company, Inc.
dba Alliance Communications
Address: 612 3" Street
PO Box 349

Garretson, SD 57030
Telephone number: (605)594-3411
Company contact: Shirley Flanagan or Amy Ahlers

Study Area Code: 391405

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.” (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

¥ Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
(www.alliancecom.net/images/PDFs/lifeline_app.pdf)

X Company's information posted on USAC website.

el Other (describe): Alliance does not publish its own directory. The
Information is published by DEX.

*Required



ALLIANCE

. COMMUNICATIONS"

Dear Alliance Communications customer:

Low-income assistance programs are available for telephone service to those who qualify. Lifeline, Link
Up and Toll Limitation Service provide discounts to eligible low-income consumers to help them
establish and maintain telephone service. Telecommunications carriers cannot charge a Lifeline
customer federal USF fees on the local service portion of the telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers
can receive discounts of $6.50 and $1.75 each month.

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50
percent discount off of the one-time costs associated with initiating telephone service, up to a
maximum of $30. Eligible consumers also qualify for a deferred payment schedule for remaining
costs of up to $200.

Toll Limitation Service (TLS) allows eligible consumers who wish to avoid incurring long distance
fees to choose toll blocking or toll control at no cost.

How do | know whether I am eligible?

Eligibility for Lifeline, Link Up and TLS support varies by state. Individuals who reside in states that have
their own discount programs qualify for federal Lifeline, Link Up and TLS support if they meet the
eligibility criteria established by their state. In states that do not provide state support, an individual is
eligible if he or she participates in one of the following programs:

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance or Section 8
Medicaid

Food Stamps

Supplemental Security income (SS!)

Temporary Assistance for Needy Families (TANF)
National School Lunch Program’s free lunch program

See reverse side for more information.

Speak and you'll be heard.

612 3rd Street, PO Box 349, Garretson, SD 57030 ¢ Ph: 605.594.3411 ¢ Fax: 605.594.6776 * wwuw.alliancecom.net



In addition, a consumer may be eligible if his or her household income is at or below 135 percent of the
federal poverty guidelines:

2010 Lifeline Total Household Income Limits
{135% of the Federal Poverty

Guidelines)
including yourself, your household | Total Household income is at or

chas: _below:
1 person $ 14,621
2 people $ 19,670
3 people $24,719
4 people $ 29,768
5 people $ 34,817

For each additional person, add $5,049

How do I apply to receive Lifeline, Link Up and TLS support discounts?

To receive an application for the Lifeline, Link Up and TLS discounts, please contact Alliance
Communications by dialing 611 from any phone with Alliance service or call 1-800-701-4980. You can
download the application at www.alliancecom.net/pdf/Lifeline_App.pdf.

Sincerely,
Shirley Flanagan

Customer Service Manager



w0is 1$ 2 STAl SPOL, ana If we
could make it a year, we
would outgrow it. We also
want to offer a few other
things that we can’t here.”

. Among the planned offer-
ings are a doggie day care,
an obedience-training pro-
gram for children and their
dogs, and- pét rescue meet-
.and-greets; Christianson
also plans to- implement
Wedneéday evening “sam-"’
plings.”

“Alot of people are drop-
ping their kids offat. church,
so this will give them some-
thing to.do while they wait
and can involve their pet,;
too,” she said:

Owner Donald: Wehrer
said a room in the newloca-
tion is being dedicated to
the doggie day care.

“We-built-a room in the
back with a. Iarge viewing
window, and we're looking
at gettmg intd . rescues
where.you do meet-and-
greets,” hesaid.

Wehrer said the doggle
day care.would be just that:
No ammalsvvﬂ] be boarded

* specializes - in” grain-free

" chews, as well as dog beds:

“crafter.

youtns anda [new pets,
Wehrersaid. .~ :

“How many times does a
family get 2 new dog and
when they're out walking, it
seems the dog is.walking
them,” he said. “We're
going to target the kids
because there are a lot kids
and dogs in this town.”

‘Wehrer said the move is
taking place this week.

“If everything goes good;
we're’ hoping. to tnj and
moveNov, 100r'11," he said. |

Christianson said’ the
store will remain open
through the move.

‘Dog & Cat Food Paldce

foods. In addition, the store
has a_vast selection of dog
treats ‘and natural dog

that are made by a Brandon

As before, customers are *
welcome to- bnng their pets.
in the store on aleash, - . "

Dog & Cat Food Pz’dace is -
open 9 a.m: to 6 p.m.-Mon-’
-day through: Friday, and -
am.to3 pm; Saturday
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will be gahabed in gt week's

: vﬁrst thought’ If you're like many peo-

- Submitted photo
Winners of the Oct. 29 Halloween dance costume contest at Brandon Valley ngh School are (from left)
Ridge Grimmius and Amanda Nelson as the cop and robber In the best couple or group costume catego-
ry; Maggle Grapevine as Alice in Wonderland for best female costume; and Zach VandenHoek as Marle
for best male costume. The dance and contest were sponsored by the Junior-Senior Parent Committes.

MEDICAL MEMO

Fab five’ foods can 5?@!5}
~lower cholesterol

10:grams or. more a day Examples of lowers bad’ cholesterol but doesn’t
soluble fiber include oatmeal, fruits, touch-the good. k.md high-density
Xidney beans; psyllmm andbarley.: bpoprotem or HDL, cholesterol, Extra:

3 m polyunsaturated.fatty virgin -olive~oil ‘may have the ‘best
effects;Aim for Ztab]espoons of olive oil

You ve been told fo- ]ower your cho-
lesterol, aform offatmade by the liver
and present in some foods: What's your

-ple, you may think - aci
“first' about what
voti :need to stop
eating. But did you
know -that adding
certain : foods- to;
your diet'might do, i
as much toimprove.
yourcholesterol as. .t
medication? These “ir
foods are so efiec— :
Fo

“It came down to looking

at m.ﬁ‘astnmmre costs and.

over the next five years

C.H.I

Jean:

Sotebriiting tisincridists Cort

All women are invited fo join us for

We will continue to deuelop the theme “Patterns.
for Life” using the tools of sewing tomake
practical applzcatmns to our spmtual Iwes.

will be sharmg
“What’s in your apron pocket”’
(as you're preparing, for the holidays)
* Wear your tuvorlie apront

Refreshments will be served. Childcare is available.
Make your reservations now! Call 582 7420
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Return the form and Your:proof gibil

rimunications, 2.0 Box 349, Garretson; SD 57030. Or:you can
stop by ur Ballic, Brandon or Garretsan office if that is more
conven!am

'Cnuld I‘hecnme |nellglhle7 ;

‘When you no longer participate.in any uf the qualllymg public
assistarice programs, you are nd longer ‘sligible for Lifeline; Link-Up
or-TAP.You-are obligated by law to adwsa Alllance Commumcauons
 you-are |nellg|ble

Fnr ore information . - R
if.you have ions contact Alliance C by dialing
611 from any phone wuh Alhance servu:e or call 1-800-701 -7980.

N
[(C ALL[ANCE
%.% Commumcn'mus
.www.alllancecnm.net
Dial 611 or 1-800-701-4980
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