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Kobert 1-1. (1121) 'I'ur~~et. 
Chief' F:xce.titivc Officer 

/\s t)l;,O; I fa1 'I'un~cr sets the tone and chal-ts the course that lias evolved Pac-M:est into a thrivirlg 
compaiiy. Mi.. Turner brings a \.ibrant career of tclecorniii~~riicatior~s industry exper-ici~cc ancl 
exccu~ivc saLvy to Pac-West, ~vith a strong e~npliasis on stratcgy ancf 01.g3ni/ati011;11 leadership. 
Mr. 'l'urner leacls a culture that has successf~~lly ramped fiscal grot\ th  tvhilc passionately serving 
the nccds o r  its talucd clierits -- ultiri~atcly cinpoucring Pac-M'cst's clicnl pa~-triers will] the 
advariccd cornrnunicatioi~s platt'osnis they need lo succced. Mr. TLLI-IIC~ 113s a strong track record 
ofpioncesing succcss and Icadership that spans nertrly thrcc dccatles. I le is thc founder of 
' I ' L I ~ c ~  'l'clccom Holding Group, LLC:, an executive ~ n a n a g c n ~ c ~ ~ t  and board consultancy that 
culri\atcs ;ind grows glohal teclruology and tclccom colnpanies. 1.auuclirn~ his career at AT'&I', 
h4r. T r u ~ ~ c r  quickly rose to senior roles i n  snlcs and lriarkcting and went on to scrvc at the higllcst 
ranks of a broad spectrum o f  intcrnat~onal tclcconi fjrms, including: ('hr-~irman of the Board at 
Pan l'erra Networlts: Chais~nan and C:EO of C'atcher Holdi~~gs; Executit e Chairman of Last~Mile 
Comi~i~inications; Chairnlan and Chief Executive of Davnet IJmited, anci E'rcsidc~lt and Chief 
Operating Ofiiccs of BcIlSorrtli C:o~nxnunications. Mr. Tumcr has bccri atvardctl a Bachelor of 
Science dcgrcc and a Mastcr oi~I3usincss Administrdtio12 frorn [ Jnivcrsity of South ("arolina, 
cvhere he was recently presented with a Distinguished Alumni award. 

r)cnis YlcClarthy lcvciages n lorig history of innovation and operational tiianayenicnt to positiori 
Pac--West for continucct s~~cccss .  As Scnios Vice Pscsidcnt o f  Operations. Vr. McC'arthy has (1 
bsoad mandate. cnsi~i-ing that the company holds true lo its mission of excellcl~ce in nclnork 
c~~lality and i~cliability, ci~slorricr service, opcratioxlal cfliciclicy, 3 r d  product inriovatiotr. 
Previous to joixii~~g Pac-West. Mr. A/lcC:asthy was Chief Filiaricial Ol'ficcr at C'atchcr f Ioldings, 
where he led the coinpany's acquisitions and capital fundraising, resulting in a succcssf'ul 
accluisitio12 of Vivato Net\vorks ancl an S8M investment round. Ms. McC:asth~ also ~iesigncci 2nd 
i lxiplcmcntrd C:atcht.r's ~ ~ c c o u n  ting systeins atlcl groac tivcly lecl thc colnpanj into  Sarbanes- 
C)xlcy compliarlcc l-ty idcnti bins and init iat i t i~ a \ asicty oS process irnprovcrncnts. f'reviously, 
Mr. Mc('arthy scrvcd in  a vctsicty of scnior soles at top-ticr firms: ii~cluding Arthur Andcsscn ant1 
tSoslon-based l'italc f'ult~suno anct (lo.: spcciali~ing in Sarbanes-Oxley audits for 
tclccommunications, softu arc arid blo-tectmology industsics. Ilc holds a Master of Science 
dcgrcc I n  Accounting anct a Rachclor of Scicnce tiegrcc in Busilicss Adlninistratlot~ li-orci Bryant 
I ,'ni\.ers~ty i n  Kllode Islantl. 

Jennifer Euhanks 
Chief Financial Officer 

Jcrini fir  f:uba~~ks is 3x1 iritiovativc and scasoncd firlarxcial cxccutive with over i 5 ycass o C ciiverse 
cxpcricncc ranging fi-on1 sts~it~gic planning to financial reporting aiid gencrnl n1ni1agcrnent. At  
Pac-Cl'cst, Ms. Eiil-tanks o\,ersces financial operations, including accounting, atlni~nistsrttion, f IK, 



arid Co~poratc dc~clop~ncnt  actrvitics. Sf-ie Icd the integration cJ'Sorts Sor Pat-M'cst's acquisition 
oS'l'ca-l,inl< (:o~umunications in 2008, while increasing combineel corposalc efficicncics. Prior. 
to I'ac-M'eht, Ms. Luhanks was C'ontrollcs of C'alchcr h~c . ,  \vhcre she was respc)nsiblc for 
corporate fil-t;u~cial rcportir~g and implen~entation of intcmal controls. Shc has hclcl senior 
tiuancc and accounting roles wil1-1 Apf-iinitic Consulti~~g, Dedicated Micros. Rcc7riargcablc Battery 
Recycling ('osposatioa (RBI<('), and Fcibcr Industries. 11s. E~tbanks has earned a M\/laster of' 
Science (/\ccoiulting) fioni Strayer I 'niversity, a Bachclor of Science fro111 C;eorge h1asc)n 
I:r~i\.crsily, and i s  a Certifieci Ma~~agcmcnt Accountant. 

Vic Bozzo 
C3llief Sales & Marketing Officer 
I'residcnt and General Yl'lanagcr, Emerging 'I'echnologies Division 

Vic Rozfo has bee11 ir~strumcntal in the creation and growth ofscvcral succcsslirl 
cornniunications and tcchrlology companies. As  Prcsicieut and Cieneral Managcr o f  Pac-West's 
E~nerglng 'rcchnologies division. Mr. B o u o  oversces the sales and n~tirktiing divisions of I'ac- 
?I?cst cllsurir-tg [he company's expit~lsiorl oi'servicrs to filrthcr iu-tdcrscore I'ac-\Vest's role as the 
prcemincnt ncttkork and sc~vicc eriabler for cairicrs of cori~niunication scrviccs providers. Most 
rcccntl y, hc se~vcd as CEO o f  Factor Conitnunications, ~vhcrc under his leaclcsship thc cornpany 
si~cccssii~lly hrought to inarlict at1 innovative portfolio of cloud-bascci con~miinications services. 
Prcvioi~sly, Milr.. Rosr~o led divcrsc cxcci~tive sales and gexleral xnanagerlie~rt tewns at Kex I'o~rt: 
('01nr17~1iiications, Irl'X(" C'n~poration, Vox.ivare, arid Marshiill Industsics. Mr. 13o?zo has lent his 
cxpcrrisc as a spealcer a1 nulneroils indubtry cvents in addition to  serving in an acivisory role for 
sever;ll start-up cornpauies. Mr. Hct//o I-iolds a bnchclor's dcgrcc in clcctricnl cnginccring fi.01~1 

Manhattizn C:ollcgc. 

Mart I<lnkos7 1s a soEtwarc industry pioncct who brings more than 17 ycars of 
tclccon~rnun~cat~ons cxperiencc 111 so fit? arc and systems engineering to l'ac-West. 12s l'ac-\l\'eht ' s 
Chicl' I eck11101o~y OCficer (C'l Oj, 'clr. i<~*okosz rnallwges ar-tcl t f i r x t s  tlic organi/ation tou.ar~1 115 

primary tccf-iiiological objccti\.cs. b;tscd on long-tcrm protfuct ;nit1 profitnhility goals. hy lewtliiig 
thc cxccution of teclinology stratcgy Ihr technology platforms, partnerships and e x t c ~ u ~ ~ l  
rclatro~~sl~~ps.I'no~- to joining l'ac-h'cst, Matt Krokosa was a co-Soi~tidc~. of Factor 
<'omixitu~~cations, a technology ancl scrvicc provider oScloud- bascd. (:lass 4 i11Srastructiu.c 
Prcv~ously, Ms. I<roltosz held scrlior technology pc>sitions with M1i1.irie Vctiirorks and TclcGlobc 
(fi~-~nct-1;; I I XC) in actctition to starting his own conlpanq \ \h~ch  dc~tlopccl ctuc ofthe ul~.lci^b 
fjrst I n  tcrnct I'elephony application,, for the I T .  Mr. ICrolws~ ca~ucd a t3.S degree in C'o~nl~utcr 
r~ii~i,lr~ccl-ixig 1i0171 I,~l-tigl~ [ J n i ~  ersi t j . 



Kelly Sparks 
Chief' Architect 

ICclly Sparks is a veteran tecllnology cxecutikc, bringing over 21 ycass of diverse inft~rmation 
technology leadership. At I'ac-\Vest. as Chief Architect he oxcrsces thc actvanced technologies 
group, focusing the levcrago of irulovali~ c teclunologies to trneet the cn~crging nceds of' IJac- " 
?Vest's growing custonler base. nncl create new opporturiities for growth. Hcforc joining Pac- 
West, Mr. Sparlis was a ~narlaging partner at Safe111 tcclinology, a piortccs 111 idcnti~y 
manage~nent technology. Previously. he was tlie Vice I'resident of I'roduct L)cvelopnient at 
I.aslVliIc Corinmrlnications, ~v l~erc  1 1 ~  held a broacf role that resulted in  expansion of the 
coiupatiy's channel and partncr rclationsltips. Patent and I'racicnlarlc registrations: and succcssiul 
solutions offcrings. Hc has held a variety of scttior cxccutivc roles including CTO at Vi7ual 
Corporation, I'resident and C ' F 0  of World -1'heatre IP'I'V, lilict 1 1  ycars as a decorated sales 
leader at IHM. X.le has developed ancl authorecf over 25 paterlts auld patent iipplications in identity 
management m~d  digital mcclia; and brings both cntreprencurial artd large cutcrprise expericncc 
to PacCVcst. Mr. Sparks holtls a Bachelor oSScicncc (Computer Inforniation Systems) from 
Soiithern f'olytect~nic State lltiiversr ty. 

Clxris tophcr 'l'urner 
Vice President, Sales 

Bringing over a dccatle of business cfcvclopnicrlt and ~~rofcssional scri7iccs cxpcricncc to Pac- 
West, Clhris l'urncr has a tmck recot-ct of successful tcant Icatlcrship and top sales production 
across various indus11-ies. '4s Excctllivc: UII-cctor of the bastern Region, Ms. 'I'urner focuses nol 
only on xncw account accjuisition, but on eiisuring I'ac-West customers' r~ceds are contini~ously 
being cuarnincd and supported througlt his ovcrsigl~t of his rctgion's ciistorncr advocacy, 
operations, and support activities. MI, 'I urncr colncs to Pac-M'cst froin Russell Rcynoltls 
Associates, where he \vorIied in  exccutivt: search as a C'onsultant on assignmen~s for tlle 
Industrial Natural Kcsources scctor wit11 a Socus of C-Siiite searchcs fiw large multinational 
conglontcratcs. Prior to tkat, hc ran the accounts ~nanagcrncitt cfcpartlncnt for a New York-bascd 
~nanufhcturi~~g company. Early in his carccr, Mr. l'urnct. worltcd 1 ~ 1 t h  sc~cra l  start-up tclccom 
cornpanics in business develop~nent soles of increasing responsihil~~y focuscd on the Northeast 
xnarltct. f ic stat-ted his czlrccr in l'rllnlic 12clat1ons at Hla~ic & O ~ U S  (;1 1 1111 & KIIC)WI~O~I cornpaily). 
Ms. Turrics Iiolds a Dacl1clor of Arts fi-or11 Carlcton t'ollcge, i n  Minnesota. 

Kohert 'I'hrasher 
Exccubivc Director 
\Vestern Region 

Rob 'I'hrasher is a11 award wi~~nix~g Sales !.xccut~vc with over fifteen ycars of cxccutivc Icvcl 
sales cxj>cricrice and Icaclcsship. 111 his rolc as executi~c clirilctor of'tlic \vcstcnl rcgioi~, Mr. 
- 7  I hraslier focuses on growing the Pac-Wcst custot-ucr Imse as well as cltsurlng that those 



customers* nccds are being \\el I scvted thrctug11 oversight ~71'custoi~icr acIvocacy, opcral iox~s. and 
support activities. Prior to coniin2 to Pac-\L'est, Mr. 'I'hrashcr was Account l>~rcctor for l.cvcl 3 
con~rnun~cations, \\/here he consistently and dramatically exceeded qitota focusing on top-tier 
accounts. f'reviously, hc hclcl cuccutivc sales positions at XO Conlin~mications, 'l'echnology 
Research Coi~sulting, Cilobal Crossing, ATcGT Global hlarkets, and Vcri;.ou. Mr. Tl~rasf~cr 
studied Inhrmation Managcmcnt at IMI'I' and 13us111css at tllc College of Varin, and is an 
accomplished public spealcer. 

Peter Gaylord 
Vice President, Marketi~ig 

Pctcr Gaylorci brings to Pac-West ovcr a decade of diverse nlarkcting ant1 product rnatxzgenlent 
cxpcrtisc, with a cicmonstratcct history of savvy marlccting strategy and pro(1uct i~~novation. 
Prior to joining t'ac-West, Mr. C;aylord led the marlceting team at Compassoft (acquired by 
Finsbitry Solutions), a provider of fina~lncial risk niar~agetnent soliitions to Fortune 500 fiuns. 
r.'reviously, hlr. Gaylorcl held the position of Director oI'Markctit~g at 111fi11iRoute Nctworhs; 
tkhcrc hc successf~~lly Icd thc rnarlicting effort of Infinilioutc's launch of thc inclustry's first L'oI19 
peering service, gaining industry awirds rmd broad press coverage for its innovative offerings. 
Mr. (jaylord has also helct sei1ior product niarketin~ and product rnanagernent positio~ls a t  both 
pitblic and private cortlpanies ~nclucting Proficient Ncttvorl<s. XUMA, and Corsair 
(lonin~unications. tle holcls a Master of t3usincss Actniirlistration from tlic Haas School of 
Bi~siness at the Ijniversity of California, Berkclcy, and a Bachelor of Applied Science from thc 
iirticcrsity ofMraterloo it1 C'anada. 

James Falvey 
Vice President, Regulatory :%.f'fairs 
and Seatior Counsel 

Jrimcs kalvcy 13rings to Pac-'ll:cst olSer fifteen years of experience representiilg 
tclcconununicatious cotr~yri~iics at the federal, state ant1 local levels. At J'ac-%F7cst, Mr. 12alvcy 
Icacls cll'ovts across all reg~ll~z~ory and Icgislativc areas, including carrier relations. pol icy 
tfcvclopmcnt, managing inttl~stry and I;( 'C relations, ancl statc artd federal legislative activit). 
I'rior to joining I'ac- West. 1/11. FaIvey held senior reg~~latory positions with sevcr.al succcssf~r I 

competitibc local cxclia~iye carricrs (CI t;Cs), incluclii~g C'ore'l el, 'J'imc I't'arner '1 clccon~, and 
Xspcclius C:olnn~uriicatior.~s. Prcvioitsly, he was nil ,ittoi-ney with Su idler 8L Dcrlixl u.llcrc he 
~cpresentcd ('I-ECs rn a vat'icty (of pre-'I'clcconi Act cornpctit~on proccctlings. Mr. Izalvcy began 
111s career as at legislati\ c ;issistant for Senator Harry Reid. Hc holds a Siuis Lloctor from thc 
I 'rtil evsity of Virginia School o f  /,ah and a Bachelor's o f  Arts Srom Coil~cll University. I le was 
a CornpTcl board mcinbcr l b 1  live ycars a i~d 1s a mcrnbcr ol'thc Bar in Washir~gton I).('. and 
!7irgir~ia. 



Kyle Bertrsnd 
Vice I'residcnt, X:,ugirlecring, 

Kylc Hcrlrartd brings over 20 years of cngincering. opcmtioils, i.llld service delivery lcadcrship to 
Pac-West. With extcnsivc chpcriclice jn voice and data nct\vorks across Enteq>rise., II,EC,, and 
C'I .EC' lines of business. Mr. Hcrtrancl's strong malmgenleal and Ieadcrsliij-, slcills havc hclpctl 
I'ac-Wcsl earn a reputation for nctworlc quality and reliability. Bcf'ore joining f'ac-Wed, h,lr. 
Hertnuicl u as the Vice President of Network I:rigir~cei-ing at Xi1 Networks, where f-IC put in place 
irii~otativc network inoi~itor~ng ancf I'ault analysis proccsscs whiic dcliriing and irnplcri~cilting 
ltcy busincss and technical rcqulrcrncnts to c~ial>Ic the sollo~tt of a (3lol-tal MPLS nct\vot.k for 
EDS. I'rior to I i l ,  Mr. Butrand hcld a variety of leacicrship positions at other 
telccommtixiications cornpanics including Vice President of ttr~gineerirlg and X'lanriing at /li I,rnl< 
Nct.c.corlts, as ~\lcll as senior posi~ions at CoSenr C'onlmunrcation, CenturyTcl, and the US Arrliy 
Corps of Ellgioccrs. I-lc koltls Master of Scicncc aild I3achclor oSScicncc ctegrces Froin 
Louisiana 'I'ech I.jniversity i n  Biomedical Engineering. 




