
20:10:24:02.  Certificate of authority for interexchange service -- Application 
requirements. Each telecommunications company required to apply for a certificate of 
authority with the commission pursuant to SDCL 49-31-3 for interexchange service shall 
provide the following information with the company's application unless the commission 
grants a waiver to omit a specific item of information: 
 
 (1)  The applicant's name, address, telephone number, facsimile number, web page 
URL, and E-mail address; 
  
 TDS Long Distance Corporation  
 525 Junction Road  
 Madison, WI 53717 
 1-888-CALL-TDS 
 www.tdstelecom.com 
 
 (2)  A description of the legal and organizational structure of the applicant's 
company; 
  

TDS Long Distance Corporation is a wholly-owned subsidiary of TDS 
Telecommunications Corp. (TDS Telecom), which is wholly-owned a subsidiary 
of Telephone & Data Systems. 

 
 (3)  The name under which the applicant will provide interexchange services if 
different than in subdivision (1) of this section; 
  
 (4)  A copy of the applicant's certificate of authority to transact business in South 
Dakota from the Secretary of State; 
  
  See Exhibit 1 attached 
 
 (5)  The location of the applicant's principal office, if any, in this state and the name 
and address of its current registered agent, if applicable; 
 
  Applicant does not have a principal office in South Dakota. 
 
  Registered Agent: 
  Corporation Service Company 
  801 Adlai Stevenson Drive 
  Springfield, IL 62703 
 
     
 (6)  A list and specific description of the telecommunications services the applicant 
intends to offer; 
 



 TDS Long Distance Corporation (“TDS LD” or “the Company”) seeks authority 
 to provide facilities-based interexchange telecommunications and resold long 
 distance telecommunications  services in South Dakota. 
 
 Initially, the Company will only offer private line service in South Dakota.  It may 
 in the future, however, offer Message Telecommunications Service 
 (MTS)/Direct Distance Dialing, Wide Area  Telecommunications Service 
 (WATS), calling card, 1+dialing, 800/toll-free service, directory assistance and 
 operator services. 

 
 (7)  A detailed statement of how the applicant will provide its services; 
 
  TDS Long Distance Corporation will provide private line with Sprint as the  
  underlying carrier.  
 
 (8)  A service area map or narrative description indicating with particularity the 
geographic area proposed to be served by the applicant; 
 
  The applicant is seeking authorization for the entire state of South Dakota. 
  
 (9)  For the most recent 12 month period, financial statements of the applicant 
including a balance sheet, income statement, and cash flow statement. The applicant shall 
provide audited financial statements, if available; 
 

Exhibit 2 attached contains the financials of the parent company.  TDS Long 
Distance Corporation is solely financed by TDS Telecommunications Corp (TDS 
Telecom), a subsidiary of Telephone & Data Systems.  Telephone & Data 
Systems 2009 Annual Report (10-K) was filed with the U.S. Securities and 
Exchange Commission on February 25, 2010.   

 
 
 (10)  The names, addresses, telephone number, facsimile number, E-mail address, 
and toll free number of the applicant's representatives to whom all inquiries must be 
made regarding complaints and regulatory matters and a description of how the applicant 
handles customer service matters; 
 
 Regulatory Contact:  
 

Jennifer Lautenschleger  
P.O. Box 5158  

 Madison, WI 53705-0158 
 Telephone:  608-664-4148  
 Facsimile: 608-830-5519  
 Email: jennifer.lautenschleger@tdstelecom.com  
 
 Customer Dispute Resolution:  



 
Pam Trickel  
P.O. Box 5158  

 Madison, WI 53705-0158 
 Telephone: 608-663-3077  
 Toll Free: 1-877-200-4962  
 Facsimile: 1-877-200-4961  
 Email: pamela.trickel@tdsmetro.com or tdstelecomcomplaints@tdstelecom.com 
 
 
 
 (11)  Information concerning how the applicant plans to bill and collect charges 
from customers; 
 

 TDS Long Distance Corporation will outsource the billing function to TDS 
 Telecom.  Bills will be generated monthly. TDS Long Distance Corp. will  display 
 on the bill.  Customer’s monthly bill will list individual call detail with 
 location called, call duration and associated charges; and will separately list 
 total charges for the month for telecommunications  services and applicable taxes 
 and other fees. 

   
 (12)  Information concerning the applicant's policies relating to solicitation of new 
customers and a description of the efforts the applicant shall use to prevent the 
unauthorized switching of interexchange customers; 

  
 TDS Long Distance Corporation uses written letters of authorization (LOA’s) 
 and/or third party verification for all customer PIC changes.  In addition, PIC 
 freezes are offered to customers. A copy of the Letter of Authorization is 
 attached in Exhibit 3. 

 
 (13)  Information concerning how the applicant will make available to any person 
information concerning the applicant's current rates, terms, and conditions for all of its 
telecommunications services; 
 
 TDS Long Distance Corporation will file tariffs in the state of South Dakota. 
 
 (14)  Information concerning how the applicant will notify a customer of any 
materially adverse change to any rate, term, or condition of any telecommunications 
service being provided to the customer. The notification must be made at least thirty days 
in advance of the change; 
 
 TDS Long Distance Corporation will notify a customer of these changes in the 
 form of a bill insert or bill message at least thirty days prior to the change. 
 
 (15)  A list of the states in which the applicant is registered or certified to provide 
telecommunications services, whether the applicant has ever been denied registration or 
certification in any state and the reasons for any such denial, a statement as to whether or 

mailto:pamela.trickel@tdsmetro.com


not the applicant is in good standing with the appropriate regulatory agency in the states 
where it is registered or certified, and a detailed explanation of why the applicant is not in 
good standing in a given state, if applicable; 
 
 TDS Long Distance Corporation is in good standing with the appropriation 
 regulatory agency and is authorized to provide service in the following states: 
 Alabama, Arizona, Arkansas, California, Colorado, Florida, Georgia, Idaho, 
 Illinois, Indiana, Iowa, Kentucky, Maine, Michigan, Minnesota, Mississippi, 
 Missouri, Montana, New Hampshire, New York, Nevada, North Carolina,  North 
 Dakota, Ohio,  Oklahoma, Oregon, Pennsylvania, South Carolina, Tennessee, 
 Texas, Utah, Vermont, Virginia, Washington, and Wisconsin.  The Company has 
 not been denied registration in any state.  
 
 
 (16)  A description of how the applicant intends to market its services, its target 
market, whether the applicant engages in any multilevel marketing, and copies of any 
company brochures used to assist in the sale of services; 
 
 TDS will market the private line (MPLS-VPN) service for Commercial use by 
 multi-location  data users.  The goal of the product is to interconnect customer 
 LAN services over an intelligent switched WAN connection.   
 
 This product will be sold by the TDS Commercial Sales team.  This 
 product will not be sold through agent or reseller agreements.  TDS will 
 provide this service in a wholesale partnership with Sprint.  TDS retains 
 ownership of the customer to include sales, customer care, credit, collection and 
 billing.   
 
 See Exhibit 4 attached.   
 
 (17)  Federal tax identification number and South Dakota sales tax number; 
    
  391995466 
 
 (18)  The number and nature of complaints filed against the applicant with any state 
or federal regulatory commission regarding the unauthorized switching of a customer's 
telecommunications provider and the act of charging customers for services that have not 
been ordered; 
   
  TDS Long Distance Corporation has not has any complaints regarding the  
  unauthorized switching of a customer's telecommunications provider and  
  the act of charging customers for services that have not been ordered. 
 
 (19)  A written request for waiver of those rules the applicant believes to be 
inapplicable; and 
 



  No waivers needed. 
 
 (20)  Other information requested by the commission needed to demonstrate that 
the applicant has sufficient technical, financial, and managerial capabilities to provide the 
interexchange services it intends to offer consistent with the requirements of this chapter 
and other applicable rules and laws. 
 

All members of the management team are also officers and/or directors of TDS 
Telecommunications Corporation (TDS Telecom) and its affiliated local 
companies.  In addition, several have over 20 years of service in the company.  
Technical resources will be provided by TDS Telecom staff.  TDS Telecom has 
been operating local exchange companies in 28 states for 39 years.   TDS LD has 
been a provider of resold interexchange services in 28 states since 2000. 
 
See Exhibit 5 attached for officer biographies.  

 
 
 The commission may require the production of audited financial statements and 
additional information to supplement that contained in the application. A company shall 
notify the commission of any changes in subdivisions (1), (3), (5), (8), and (10) of this 
section as they occur. 
 
 Source: 16 SDR 106, effective December 27, 1989; 21 SDR 81, effective 
November 3, 1994; 22 SDR 107, effective February 18, 1996; 25 SDR 89, effective 
December 27, 1998; 26 SDR 110, effective March 7, 2000; 34 SDR 67, effective 
September 11, 2007. 
 General Authority: SDCL 49-31-3. 
 Law Implemented: SDCL 49-31-3, 49-31-12.7. 
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(Financial Statements)  
 














